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Complete the text with one word in each space.

My 1t______ to the USA last week did not go well. First of all, when I arrived at the airport, I was told that my 2f______ was 3d______ for two hours. I didn’t want to wait in the 4t______, so I 5c______ in to a Yotel. Unfortunately, when I came to pay my 6b______ I found I had left my credit card at home.
Eventually, back at the airport, we passed through the 7g______ and waited in the 8d______ lounge.
I 9b______ the plane about three hours late. But my troubles were not over. When we got to Boston, I found that my 10l______ had gone to Seattle!

Complete the sentences.

11	Before you check out of the hotel, please 	remember to bring your k______ c______ to 	Reception.
12	You should leave your valuables in the s______ in your room.
13	Would you like a o______ ticket or a return?
14	I took the s______ bus from the hotel to the 	airport.

Language at work

Write a question with the word in brackets in the correct form for each answer.

15 	_______________________________ near 	here? (hotel)
	Yes, there’s one just down this street.

16 	_____________________________ have you 	got? (luggage)
	Just a suitcase and a handbag.

17 	________________________________ have 	you been to Beijing? (time)
	More than twenty. I first went there when I 	was working for HSBC.


18	_________________________________ at 	this time of night? (taxi)
	Yes, there are lots.

19	________________________________ do 	you do in a year? (travel)
	Quite a lot. I go abroad once or twice a month.

20	_________________________________ to do 	any shopping? (time)
	Yes, we’ve got a couple of hours free 	tomorrow.

Business communication

Complete the sentences. Write one word in each space.

21	Have you ______ to Oslo before?
22	______ was your fight?
23	What ______ of food do you like?
24	Where ______ you go on holiday last year?
25	How often do you ______ sailing?
26 	Is this your first ______ to Sydney?
27 	______ you have a good journey?
28	Does your wife travel a lot ______ business?
29	______ you interested in football?
30	What did you ______________ of the food 	last night?
			
Result _______ / 30 marks
Speaking test

Role cards

Copy this page and cut out the role cards for the students. Then use the Speaking test results forms to evaluate each student’s performance. You can then cut out the results and give them to the students.


Student A

1	You work for Devla plc. You meet Student B 	at the airport. You do not know each other.
· Introduce yourself and say who you work for.
· Ask B about his / her fight.
· Ask if he / she has been to your city before.
· Answer his / her questions.

2	You work for Tetra plc. You are visiting 	Student B who meets you at the airport. You 	do not know each other.
· Introduce yourself and say who you work for.
· Respond to B’s questions.
· Ask B about restaurants in the city.
· Ask B two questions about his / her interests / habits.


Student B

1	You work for Starworld plc. You are visiting 	Student A who meets you at the airport. You 	do not know each other.
· Introduce yourself and say who you work for.
· Respond to A’s questions.
· Ask about A’s city.
· Ask A two questions about his / her interests / habits.

2	You work for Silverfish plc. You meet Student 	B at the airport. You do not know each other.
· Introduce yourself and say who you work for.
· Ask A about his / her fight.
· Ask if he / she has been to your city before.
· Answer his / her questions.


Speaking test results

Use these forms to evaluate the students.

Student A						  Student B

	Can the student …
	Didn’t do this 
(0 points)
	Yes, but with some mistakes 
(1 point)
	Yes, did this very well 
(2 points)
	Can the student …
	Didn’t do this
 (0 points)
	Yes, but with some mistakes
 (1 point)
	Yes, did this very well 
(2 points)

	introduce him / herself and say which company he / she is from?
	
	
	
	introduce him / herself and say which company he / she is from?
	
	
	

	ask about the other person’s journey?

	
	
	
	ask about the other person’s journey?

	
	
	

	ask about their city?

	
	
	
	ask about their city?

	
	
	

	ask appropriate small talk questions?

	
	
	
	ask appropriate small talk questions?

	
	
	

	answer questions to develop a conversation?

	
	
	
	[bookmark: _GoBack]answer questions to develop a conversation?

	
	
	

	
	
                  Result _______ / 10 marks
	
	
                  Result _______ / 10 marks




