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Unit 1

1	i
2	s
3	m
4	a
5	n
6	name
7	IT
8	Fabienne
9	resources
10	finance
11	Are
12	’m not
13	’m
14	’re
15	am
16	Yes, I am.
17	No, I’m Maria.
18	Hello. I’m Phillip.
19	Hi Nigel. Are you an engineer?
20	No, I’m not.
21	e
22	d
23	a
24	c
25	b
26	Good
27	too
28	this
29	you
30	Goodbye / Bye

Unit 2

1	Mr Owen Farley
2	Markeing Manager
3	Anator International
4	San Francisco
5	USA
6	Spain
7	Japan
8	China
9	Korea
10	Where
11	from
12	company
13	for
14	Is + isn’t
15	’s + isn’t
16	Is + is
17	is + isn’t
18	is + is
19	Yes, she is.
20	No, it isn’t.
21	He’s in Turkey.
22	Yes, it is.
23	Hello, is Fred there?
24	Can I speak to Marco, please?
25	Is Lukas in the office?
26	No, I’m sorry, he isn’t in the office.
27	b
28	a
29	c
30	d

Unit 3

1	warehouse
2	cafeteria
3	reception
4	head office
5	car park
6	factory
7	The office is small.
8	It’s good coffee.
9	The office is big.
10	It’s bad coffee.
11	Are
12	aren’t
13	’re
14	are
15	’re
16	What
17	Where
18	Who
19	Where
20	Who
21	What
22–26 
6	Sales Manager
(1)	Dear Mr Galleti
5	Anton Braun
3	Can you please send me a map?
4	Best regards
2	I’m writing about my visit to your new offices.
27	Dear
28	Thanks (or Thank you)
29	Here
30	Best (or Best wishes, or Bye)



Unit 4

1	c
2	a
3	e
4	b
5	f
6	d
7	Production
8	Logistics
9	Human Resources
10	Finance
11	IT
12	s
13	y
14	ies
15	s
16	e
17	do
18	do
19	Do
20	don’t
21	Do
22	don’t
23	Can + take
24	Can + repeat
25	call + back
26	give + message
27	23
28	26
29	24
30	25

Unit 5

1	retail
2	aeronautical
3	energy
4	automobile
5	electronics
6	c
7	a
8	d
9	b
10	e
11	makes
12	has
13	works
14	doesn’t work
15	lives
16	does
17	does
18	Does
19	doesn’t
20	does
21	I’d like to order medium boxes.
22	Do you have an item number?
23	Does that include delivery?
24	What’s the total price?
25	Can you confirm my order by email?
26	23
27	24
28	25
29	21
30	22

Unit 6

1	cheese
2	meat
3	curry
4	bread
5	menu
6	help
7	’d like
8	would
9	have
10	like
11	don’t like
12–15
play tennis
speak French
cook steak and fries
run a marathon
16	Can
17	can’t
18	Can
19	can
20	can’t
21	b
22	d
23	c
24	a
25	b
26	b
27	a
28	b
29	a
30	b

Unit 7

1	laptop
2	digital camera
3	projector
4	webcam
5	USB stick
6	c
7	b
8	e
9	a
10	d
11	my name’s
12	He’s
13	Their
14	Its
15	she
16	your
17	we
18	This is Jack’s printer.
19	Edurne and Patrick’s office is here.
20	Is this Juliette’s report?
21	What
22	Where
23	Does
24	Do
25	Is
26	How
27	26
28	21
29	22
30	24
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Unit 8

1	go
2	take
3	leave
4	want
5	have
6	arrive
7	taxi
8	terminal
9	e-ticket
10	bags
11	passport
12	gate
13	were
14	was
15	were
16	Were
17	weren’t
18	were
19	Was
20	was
21	What time is good for you?
22	I’m free on Thursday.
23	I’m sorry, but I can’t meet at ten.
24	I’d like to arrange a meeting.
25	Can we meet on Tuesday 3rd June?
26	I’d like to arrange a meeting?
27	Can we meet on Tuesday 3rd June?
28	I’m free on Thursday.
29	What time is good for you?
30	I’m sorry, but I can’t meet at ten.

