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Welcome to Passages!

Passages, Second Edition, is a two-level course that will
help you raise your English to the next level. You’ve
already learned the basics and have progressed to the
high-intermediate level. To take you further, Passages,
Second Edition, emphasizes new and sophisticated
grammar and vocabulary, listening and reading texts
on more challenging topics, academic writing
activities, and thought-provoking discussions.

Unit features

Starting point
presents new
grammar in both

14 ekt e peed gt
IS e st gttt
Oy e -

e kg s o o

There is a Self-study section to help build your
academic skills, and this book also includes the
Cambridge Academic Content Dictionary on CD-ROM.

Each unit consists of two four-page lessons. Each lesson
contains a variety of exercises, including starting point,
vocabulary, grammar, listening, discussion, writing,
and reading. Here is a sample unit.

formal and
conversational
contexts.

Speaking activities
include discussions,
surveys, personality
quizzes, role plays,

Grammar activities
help you use the
new grammar to
talk about yourself.

Vocabulary
teaches phrasal
verbs, prefixes

and suffixes, and
collocations (words
that go together).

TR — e

[ JLECTLET [t
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and more.

Useful expressions
boxes help

you manage
conversations. For

Clnbren ant bty Clvinsithpsbasns. [batarinn. |
Cltusmsd wlisr  Cleisbines Cibgmrtn
DI taetabnomns Chikgnl walut 00 wmatior
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example, this lesson
teaches ways to
start and end a
small-talk
conversation.
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Writing builds
academic writing
skills step by step
and gives clear
examples for each
task.




Lesson Bis a Elomewe = L e
complete four-page ﬁ]i“;?“;h:m == ===
lesson, with new =) R R
grammar and b mu. e e Grammar “noticing”
vocabulary, and a o S R === | activities help you find
new twist on the EoEEs et SReie O ey e e more examples of the
unit topic. i " new grammar in

/ context.

\ y

EELEERS I

Vocabulary &
speaking helps
you use the new
words right away in

Reading presents a
variety of text types,

conversation. practices a range of
v reading skills, and
promotes discussion
i and critical thinking. J
Listening activities i
develop skills such i
as listening for main
ideas, making :
inferences, and 3
note taking. = s i
J z ot G~ i -~'-;— <,
P a8 2] $
—— St T = anguage
o2 0k 5l ez
| DA siony i i
s F Self-study ;
T ST offers more
=== listening practioe e
e i 0 f’am;g:f P nlls on the unit topic. TR
=t as additiona Ly .
Sehe  ESomeee : N\ 4 ML %
Pt i explanations and . :
v extra practice for
each lesson’s sk, :
grammar. Dictionary skills
o . activities use the

dictionary CD-ROM
included in your

Student’s Book.
N\ .
I smeme v 10
ore resources

mmunication reviews after The Workbook gives The Teacher’s Edition

ary three units include you language practice includes additional games,
)gress checks and additional and extra reading and projects, and readings, as well
2ning and speaking activities. writing activities. as written and oral quizzes.
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Plan of Book 1

A A FUNCTIONS GRAMMAR VOCABULARY

Unit 1 Friends and family pages2-9

A What kind of « Describing personalities

person are you? = Expressing likes and dislikes
Describing personal change
« Stating advantages and disadvantages
« Talking about rules

B Every family is
different.

Unit 2 Mistakes and mysteries pages 10-17

A Life lessons « Describing rules and obligations in
the past
B |can’t explain it! » Giving advice about the past

» Speculating about past events
» Offering explanations about past events

Unit 3 Exploring new cities pages 18-25

A Popular » Describing and giving information
destinations about places
A « Stating preferences
B My kind of town « Presenting conirasting information

» Categorizing and evaluating issues

= Verbs followed by gerunds

Noun clauses after be

Past modals and phrasal modals
of obligation

Modals with multiple uses

Defining and non-defining
relative clauses

Order of modifiers
Connecting contrasting ideas

Personality collocations
Compound family terms

Collocations with problem
Verbs of belief

Features of cities
Compound terms for towns

Umnit 4 Early birds and night owls pages 28-35

A It's about time! « Describing routines and habits

« Giving advice

« Explaining reasons and conditions
« Giving interpretations of meaning

B Tossing and
turning

Umnit 5 Communication pages 36-43

A Making « Describing types
conversation « Talking about appropriate behavior
« Starting a conversation
» Making small talk
» Reporting what someone else has said

B |It's personal.

Unit & What's the real story? pages 44-51

A That's some « Presenting information in
story! chmnglogmal order
« Narrating news events
B Storytelling » Organizing and presenting topical
infarmation

Units 4-6 Communication review pages 52-5

Reduced time clauses

Clauses stating reasons and
conditions

Infinitive and gerund phrases
Reported speech

Present perfect vs. simple past
Present perfect vs. present
perfect continuous

Adverbs with the simple past and
past perfect
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Phrasal verbs related to
energy and sleep

Sleep idioms

Terms to describe behavior

Expressions for reported
speech

News events
Storytelling expressions




B ShEAMNG. . LISTENING WRITING _| _READING |

L

.

Finding out what personality traits you have in common with
your classmates

Comparing personality profiles

Talking about how you have changed or how you would
like to change

Comparing families
Talking about rules and habits in your family

Talking about your past mistakes

Comparing reactions to a news story

Discussing what might have caused three mysterious events
Making guesses about unusual questions

Comparing opinions about a real-life unexplained event

Explaining why you'd like to visit a particular city
Choosing the right city for a particular purpose
Deciding which city is best to live in

Describing your hometown

Discussing quality-of-life issues

Two people describe how they have
changed

Two people compare similarities and
differences between their families

A young man describes his recent
family reunion

°

A man talks about a bad decision

he made

Three people talk about how they
dealt with their problems

A radio program discusses a real-life
unexplained event

ATV show introduces two exciting cities

Two foreign students explain what they
like about their host city

« Two Sydney residents talk about the city

L]

Identifying the main
idea in a paragraph
Writing a paragraph
about your most
positive or negative
quality

L]

Brainstorming topic
sentences and
supporting ideas
Writing a paragraph
with dos and don'ts

Organizing ideas
with a mind map

« Writing a paragraph
about a place you
know

a

“Full House: Meet
the Silcocks™: A
family with more
than 30 adopted
50NS

“Amnesia Spoils
Newlyweds’ Bliss":
A man loses all his
memories during
his honeymoon

“ATale of Two
Cities": The rivalry
between two major
Australian cities

Discussing personal energy levels
Talking about how to deal with stress
Giving advice on sleep and energy levels
Talking about sleeping habits
Interpreting dreams

Discussing conversational styles

Discussing awkward social situations
Determining appropriate topics for small talk
Comparing who you confide in

Recounting an interesting conversation

Determining if a story is true or false
Presenting a recent news story

Discussing how you follow the news

Telling stories about uncomfortable situations
Creating a story with your classmates

« Three people describe methods they
use to lower stress

« Two people describe their dreams and
try to interpret them

« Several people make small talk at
a party
« Two people tell some interesting news

= A radio news broadcast

« Two people describe personal
dilemmas

= An actor describes his most
embarrassing moments

« Choosing the best
topic sentence

» Writing a paragraph
giving advice on
good habits

Keeping a journal
= Writing your
reaction to a piece
of important news

« Putting events in
order

= Writing a narrative
paragraph

“To Sleep or
Mot to Sleep?”;
How technology
is changing our
sleep habits

“Cell Phone
Personality Types™:
What kind of cell
phone user are
you?

“It happened to
me!": Two comical
personal
anecdotes
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FUNCTIONS GRAMMAR VOCABULARY

Unit 7 The information age pages 54-61

« Talking about frustrating situations .
« Participating in a debate

« Talking about future trends .
» Giving opinions

A A weird, wired world

B Information
overload

Unit 8 Putting the mind to work pages 62-69

Describing job qualifications o
Offering solutions to problems .
Commenting on facts

» Analyzing reasons

A Exploring creativity .
B Ideas that work

Unit 9 Generally speaking pages 70-77

= Comparing customs and habits

« Presenting contrasting information
« Making generalizations

« Talking about past habits

A How typical
are you?

B Problems and
solutions

Passive of present continuous,
present perfect, future

Negative and tag questions for
giving opinions

Reduced relative clauses

Non-defining relative clauses as
sentence modifiers

Clauses and phrases showing
contrast and exception

Past habitual with used to and
would

Technology buzzwords

Expressions that connect
ideas formally

Words for forms of
communication

Qualities of creative people
Collocations related to
problem solving

Expressions related to
accepting or changing things
Expressions with keep

and siay

Units 7-9 Communication review pages 78-79

Unit 10 The art of complaining pages 80-87

A That really bugs mel! .

” s Describing complaining styles
B Let’s do something el

about it!

|dentifying solutions to problems
« Giving advice

Unit 11 Values pages 88-95
« Discussing hypothetical situations

o Describing personal characteristics
= Explaining decisions

A How honest
are you?

B Taking stock

Unit 12 Moving around pages 96-103

A Culture shock » Comparing and contrasting customs B
Predicting the future

+ Making hypotheses »
¢ (iving advice

« Explaining preferences

B Traveler or tourist?

Units 10-12 Communication review pages 104-105

Describing everyday irritations .

» Making and responding to complaints .

Relative clauses and noun
clauses

Simple and complex indirect
questions

« Present unreal conditional with

unless, only if, and even if

» Wishes and regrets

Future perfect and future
perfect continuous

Mixed conditionals

-

Expressions with drive, get,
and make

-ed words that describe
feelings

Forming antonyms with
prefixes

Adjectives and nouns referring
1o personal values

Expressions ending with
prepositions
Compound adjectives

Grammar Plus: Additional grammar practice and explanation pages 106-129

Self-study: Listening, vocabulary, and dictionary skills pages 130151

viii
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L SPEAKING [ LISTENING WRITING | __READING __|

.

Talking about how Internet trends affect you

Debating whether the Internet is a positive or
negative influence

Giving opinions on modern information technology
Discussing unusual gadgets

Describing jobs that require creativity
Taking a creativity quiz

Suggesting new uses for everyday items
Talking about creative thinking habits

Choosing the inventions that have had the greatest impact
on modern life

Explaining why new products are invented

Talking about what's average

Discussing what makes you typical or unique
Discussing the effect of major life changes
Giving advice in a role play

« Three people talk about

how they use the Internet

= A news report describes

health problems caused
by technology

Three employees explain
how their jobs are
creative

Two descriptions of
important business and
product ideas

Three people discuss
how they're unique
Three people describe
problems they solved

« Writing a blog post

= Choosing when to begin a

new paragraph
= Writing a composition

about a creative or unique

person

= ldentifying supporting
statements

« Developing a paragraph
with supporting
statements

L]

“Can you spare a dime

for my Gucci bills?”:
A woman uses the

Internet to get money to
pay off a frivolous debt

"The Man Who Taught

the World to Sing": A

profile of the man who
invented karaoke

“Are We Advice
Junkies?": How to
give effective advice
to friends

L]

L]

®

®

Discussing how to handle irritating situations
Comparing styles of complaining

Role-playing complaints

Stating consumer complaints

Describing how difficult situations make you feel

Taking a survey on scruples

Comparing what you would do about different ethical dilemmas
Discussing your experiences with unreliable people or services
Talking about values that are important to you

Explaining what you would choose if you were given three
wishes

Describing the benefits and challenges of living abroad

Comparing customs between North America and your
country

Sharing bad travel experiences
Planning a trip with your group

« Two people describe
irritating situations

A man uses an
automated phone menu

®

Two people describe
being confronted by an
ethical dilemma

Three people talk about
the values that are most
important to them

Three young people talk
about their experiences
living abroad

Two people describe
travel mishaps

o

« Writing a letter of
complaint

= Writing a thesis statement

+ Writing a four-paragraph
composition about a

happy memory or a regret

» Writing conclusions

= Writing a composition
about living or traveling
abroad

“Wedding Shop Leaves
Brides Waiting at
Altar”: Two brides deal
with a bad consumer
experience

“News York Honors a
Hero”; A profile of
Wesley Autrey, subway
hero

“Get Yourself Lost™:
The best way to
experience a foreign
destination
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4 Friends and familv

LESSON A - What kind of person are you?

[‘iersonality survey

starting A Do you agree with these statements? Complete the survey.

point [SSEES L . 3 | 8 : Y
Personality Survey o ==t

1. I'm notafraid of giving speeches in front of the class.

2. |enjoy going to parties where | don't know everyone.
3. lavoid expressing my feelings and ideas in public.
4. |insist on making my own decisions.

5. | don't mind giving up my time to help other people.
6. | neverworry about getting places on time.

7. |always feel like going dancing!

8. |can't stand being in a messy, disorganized room.
9, |prefertelling people how | feel, even if it's

k embarrassing. A ERe

B Pair work Compare your responses to the survey. Find two ways you and
your partner are different.

000000000

“I'm not afraid of giving speeches in front of the class. How about you?”
“Oh, I'm definitely afraid of doing that!”

B

O,

B >
Language
g How would you describe yourself? el i
A Which statement from the survey above best matches these personality traits?
Vocab""?ry Write the correct number. Then compare answers with a partner.
& speaking
2 a. friendly and outgoing ~ ___ d. kind and generous _ g. wild and crazy
___ b. strongand independent ____ e. honest and sincere = ___ h. calm and cool
____ c¢. laid-back and relaxed __ f. shy and reserved ___i. neatand tidy

B Pair work Choose another partner.
Find two traits you have in common.

Useful expressions

Find one way that you’re different. Same traits Different traits
“SO, hﬂw wou!d you dem”?be youmelf?” Soam I. (I am '[00.) I'm no‘_ ||ke that.
I'm the same way. I’d say I'm more . .

“Well, I'd say I'm pretty laid-back and relaxed.” S0 do|. (I do too.) Really? | don't

“Me too. | never worry about getting places on time.” .| Neither do l. (I don't either) | That's not true for
“I don’t either. | like taking it easy and . . .” '

2 [II¥) Friends and family
www.irlanguage.com
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Verbs followed by gerunds |

grammar Use the gerund form after these verbs. Use the gerund or infinitive form after these verbs.
| enjoy going fo parties where | don't know everyone. | can't stand being / to be in a messy room.
| avoid expressing my feelings and ideas in public. | love taking / to take my friends to cool new clubs.
| don’t mind giving up my time to help other people. | hate getting up / to get up for early morning classes.

Use the gerund form after these expressions containing prepositions.

| insist on making my own decisions.

| always feel like going dancing!

I'm into going out to new foreign restaurants, Grammar Plus: See page 106,

A Look at the starting point on page 2 again. Can you find other expressions that
are followed by gerunds? Which of them can also be followed by infinitives?

B Pair work How do you feel about these things? Discuss your answers using
verbs or expressions followed by gerunds and infinitives.
1. tell people that 'm angry with them 4. stay out late the night before an interview
2. help with chores around the house 5. start conversations with people I don’t know
3. listen to people’s personal problems 6. go to places where [ have to use my English

“I usually avoid telling people that I'm angry with them. | guess I'm just afraid of making
them even angrier.” 3

g Personal profiles

speaking

A Look at the information about these people. Which person is most similar to you?

Meetslo

]oh college student arfist lowyer teacher
J | = el [ SIS ]
Personality  friendly and . . laid-back
oufgoing wild and crozy shy and reserved AR
BRI THEEA O EEE Rl OO ESalEe iSO
Lifestyle - loves playing * loves fo dance < * enjoys cooking
sports » can't stand going Lrlgggiching Old " meais for friends
= info fraveling home early * loves fo tell jokes
R ERmmmia e = ik saidi e e
| — -— et — - “— -

B Group work Write a similar profile for yourself. Don’t write your name.
Your teacher will take your profile and give you another. Ask questions
around the class to find the writer.

. What kind of person are you? 3
www.irlanguage.com




Changes

A &7 Listen to Marcos and Heather talk about how they have changed over
the last five years. How did they change? Complete the chart with the
expressions from the box.

listening

kind and generous  friendly and outgoing  shy and reserved  wild and crazy

usedtobe... has become. ..

B &* Listen again. Which person do you think would be more likely to do
these things this weckend? Check (V) Marcos or Heather.
Marcos Heather

1. stay out late at a big party U (]

2. stay home and watch TV O ] o
3. help a relative with a personal problem L ]

4. invite a classmate to a funny movie O [ anguage

Sl T A e =

m How have you changed?

A How have you changed over the last five years? What do you want to change

discussion now? Complete the chart.
How I've changed How I'd like to change
Habits
Personality

Likes and dislikes

B Pair work Compare your Useful expressions
charts. Ask follow-up questions. =
Describing how Describing how
“| used to watch a lot of TV. Now | don’t.” you'ye changed ’ou’d like to change
“Really? What made you change?” lusedto...,butnowl ... I'd like to be more . ..
“Well, | was afraid of getting out of shape. | think I've become more ... | I'm interested in . ..
Sat.." ’

4 [TE) Friends and family
www.irlanguage.com




u Topic sentences

writing The main idea is usually found in the first sentence of the paragraph. This sentence |
is called the topic sentence. ‘

A Read these paragraphs about people’s best and worst qualities. Underline the
topic sentence in each paragraph.

 Help

e kigdlt \ﬁ;\r—" Insert Fgr;nat : Wgﬁg In-ow-

e w B &8 | sy === 8 Q@

[ think that my most positive quality is that I'm always pretty calm and cool, especially
when something breaks. I'm really into solving tricky problems and finding solutions to
things. My specialty is electronics. People come to me if something goes wrong with their
laptops or their MP3 players or even their cell phones. For example, two days ago, my dad’s
brand new computer suddenly froze up. He was afraid of causing more damage. so he asked

me to figure out the problem. It only took me 15 minutes to fix it, and [ loved doing it!

My most negative quality is that I'm not very neat

and tidy. Sometimes | worry about being so
disorganized, but | never feel like doing anything
about it. My apartment is always a mess, so | can
never find anything. Last week, for example, | finished
doing some homework and then started to make
dinner. In the morning, | couldn’t find my assighment
anywhere, so | had to redo it. | really want to change
my bad habits, but | don't know where to start.

B Think about your own personal qualities. Make a list. Then decide which
quality is most positive and which is most negative. Circle each one.

C Write a paragraph about either your most positive or your most negative
quality. Make sure your paragraph has only one main idea.

D Pair work Exchange paragraphs with a partner. Then answer the questions.
. What is your partner’s topic sentence? Underline it.
2. What examples did your partner give?
3. What did you find most interesting about your partner’s paper?

m What kind of person are you? 5
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LESSON B - Every family is different.

ﬂ Different types of families

A Look at the families in the pictures. What's different about each type

starting of family?

point

What's Your Fc:mi/)/ Like?

The Watsons, S )rJnc y The N ahgs) Vancouver The Patels, London

“My wife and | both work “We're an extended family “We're a typical nuclear
now, and the extra money now that Grandma has family — it's just my sister,
is great. The only trouble moved in. The big my parents, and me. The
with being a two-income advantage of having her only bad thing about living
family is we don't spend at home is that she can in our house is there's only
as much time together.” baby-sit more often.” ohe bathroom!”

B Pair work What are some more advantages and disadvantages of each type of
family? Compare ideas.

“In a nuclear family, you might not see your grandparents every day. That’s a disadvantage.”

g How are their families different?
A @7 Listen to Paul and Andrea talk about their families. What kind of family

hstemng & did each person grow up in? How have their families changed?
speaking
B & Listen again. Match the people on the left with the phrases on the right.
1. Andrea _©_ a. has two daughters.
2. Andrea’s husband ____ b. doesn’t know her in-laws very well.

3. Andrea’s sister-in-law _ ¢. has three brothers.

4. Paul’s sister __ d. is looking forward to seeing the family.
5. Paul e. will be cooking for 12 people.

6. Paul’s mother ___ f. is a law student.

C Pair work Is your family similar to Paul’s or Andrea’s? How is it similar?
How is it different?

6 m Friends and family
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Noun clauses after be

grammar A noun clause is a part of a sentence that has both a subject and a predicate. That is optional
in noun clauses after be. Also notice the prepositions used in each sentence.

The only trouble with being a two-income family is (that) we don’t spend as much time together.
The big advantage of having Grandma at home is (that) she can baby-sit more often.
Grammar Plus: Soe page 107

A Look at the starting point on page 6 again. Can you find the noun clause in
the last example? Which preposition is used in the first part of the sentence?
B Combine the sentences. Then compare answers with a partner.

1. Pm the youngest in the family. The nice thing is I get a lot of attention.

The nice thing about being the youngest in the family is that 1 get
a lot of attention.

I have a younger sister. The trouble is she always wants to borrow my clothes.

2,

3. I'm away at college. The bad part is that I miss my family.

4. T work at night. The worst thing is I can’t have dinner with my family.
.

I'm the oldest in the family. One bad thing is that I always have to baby-sit.

C Complete the sentences with your own ideas.
Then compare answers with a partner.

1. An advantage of being a twin is . . .
tHhat you always hawve someone to hang out with.

S

A problem with being an only child is . . .
One benefit of being the oldest is . . .
A big disadvantage of having an older sibling is . . .

Sy s R

The best thing about having a big family is . . .

ﬂ Family matters

discussion A Check (/) at least three questions you'd like to talk about with your group.

[ ] What's the best thing about spending time with your family? What's the worst thing?
[] What's one advantage of having a close family?

[] What are some rules that people have to follow in your family?

[] What's a benefit of having strict parents?

[] Are you most likely to confide in a parent, a sibling, or a friend?

[] Do you believe mothers and fathers should do the same chores?

[] What are the advantages and disadvantages of having a two-income family?

B Group work Discuss the questions you chose. Ask follow-up questions and
make sure everyone in your group participates.

. Every family is different,
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Q Compound family terms

A Match the family members on the left with the definitions on the right.
vocabulary

I. Your great-aunt is a. your father’s or mother’s grandmother.

2. Your granddaughter is b. your mother’s or father’s aunt.

3. Your sister-in-law is c. your son’s or daughter’s daughter.

4. Your great-crandmother is d. vour wife’s or husband’s sister, or your brother’s wife.
greal-gra 4 Y

B Which of the family members in the box can be combined with a prefix or
suffix in the chart? Complete the chart with a partner. What does each term mean?

aunt daughter ~ mother niece  son

brother father nephew  sister uncle

great- grand- great-grand- -in-law
aunt Aaunghter wother sistev

“Your great-nephew is your brother’s or sister’s grandson.”

Family reunion
fey romiy

listeni A &7 Listen to Victor tell a friend about his family reunion. What were they
nning celebrating at the reunion?

B &7 Listen again. In addition to immediate family, what other relatives of
Victor’s were there? Check (v) the people you hear mentioned.

[J 1. his grandfather (] 4. his sister-in-law [0 7. his mother-in-law
[ 2. his uncle’s cousin [J 5. his niece [ 8. his cousin
[J 3. his brother [J 6. his son [J 9. friends of the family

8 m Friends and family
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uThe more, the merrier

reading Discuss with your group.

Ul 4@

Waik into the California home of Anne Belles
and her husband, Jim Silcock, and you'll see
kids everywhere playing video games, doing
homework, and getting ready for dinner. There are
30 boys in this close-knit household and Anne
Belles is their mom. Belles has wanted to help
children since she was a kid. “I was intrigued by the
movie Oliver! in the '60s, a musical based on the
Charles Dickens novel Oliver Twist. | told my mom,

‘That's what | want to do. | want to adopt orphans.™

Anne's boys range in age from 3 to 25. All of them
are challenged in some way. “They each have special
needs — physically, emotionally, or at school,” says
Belles. She doesn't focus on what her kids can’t do,
only on what they can. They go to mainstream
schools, take karate, go skating at the roller rink, and
even act on television. In an intéresting twist,
thirteen of her boys are going to be in a local
theater's production of Oliver!

Raising 30 boys is no small task.
Every day, a small army of
childcare workers, nurses, and
volunteers comes in to help
cook and clean, wash 30
loads of laundry a day,
and take care of

health needs.

A Group work What’s the size of an average family where you're from?

USt * Meet the Silcocks

To find out how much such a large family costs, we
followed |im Silcock to the grocery store. He spent
$880.00 for food for one week. Every month they
spend $2,000 to run five mini-vans, $15,000 for the
fourteen paid helpers, and more than $10,000 on
dental and medical expenses. There's also clothing,
insurance and mortgage payments.

The family receives $26,000 a month from the
federal government, and has some income from a
family business. All the money is spent on the
children; having new clothes and fancy cars isn't
important to Belles.

How do the kids feel? Says |7-year-old Anthony,
“The family is there whenever | need something . . . .
Under all this chaos, | feel like | am loved.”

“This was my dream. And everything about what
I'm doing was everything | wanted to happen in my
life,” says Anne Belles. “So,

e absolutely no regrets; this is
e, perfect. | couldn't ask for
it to be better —
maybe a bigger
house, you know,
would be nice.”

Source: “Full House: Meet
the Silcocks,” by Steve
Kroft, CBS News Archives

B Read the article and answer the questions. Then compare answers

with a partner.

1. What reason does Anne Belles give for adopting so many children?
9. What's special about the children that Belles and her husband adopt?
3. What are the total monthly expenses for this family?

C Group work Discuss these questions. Then share your answers with the class.

1. What do you think would be the best thing about living in this family?

2. Would you like to be in a family as large as the Silcocks’?

Every family is different.
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Mistakes and mvysteries

LESSON A - Life lessons

ﬂlearning the hard way

starting A Read about these people s problems What mistake did each person make?
point

“What Did | Get Myself Into?

Three mistakes that led to big messes

| was supposed to be studying this
weekend for a math test. But my
friends made me go to the beach
with them instead. | mean, | didn’t
have to go with them, but I did.
Now the test is in two hours, and
P’m totally unprepared. | should
have stayed home and studied!

i -Alicia, Orizaba, Mexico
|

In high school, 1 had to wear a
uniform, so | didn’t have a lot of
fashionable clothes. When |
started college, | thought | needed
to have more, so | wasted a lot of
money on trendy outfits. But |
really shouldn’t have done lt
Now I’'m broke!
-Kenichi, Osaka, Japan

We weren’t supposed to cook in our
dorm rooms, but | had a microwave
anyway. The cafeteria was right next
door, so | really didn’t need to have
it. Anyway, | got caught making
popcorn last week, and the school
took the microwave away.

-Melanie, Toronto, Canada

B Pair work What should each person do differently in the future? Compare ideas.

“1 don’t think Alicia should listen to her friends in the future.”
“Yeah, | agree. She shouldn’t have let them influence her like that. n

E I'll never do that again!

listenin A &7 Listen to Frank talk about a bad decision he made. What was his
istening decision? Why was ita bad one?

B &7 Listen again. Are these statements true or false? Check () the

correct answer.
True  False
Frank and his neighbor were good friends.

o

Frank knew he was allergic to cats.
Frank marked his calendar to remember to feed the cat.
Frank forgot what time his train was going to leave.

AR el
[ = e
s 1 o 1 L (0 o 1

Frank remembered to feed the cat on Saturday.

10 m Mistakes and mysteries
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Past modals and phrasal modals of obligation

grammar Should have, was supposed to, had to, and needed to all describe obligations in the past,
although they sometimes have different uses.
| should have stayed home and studied! (It was a good idea, but | didn't do it))
| was supposed to be studying this weekend. (It was required, but | didn’t do it.)
| had to wear a uniform. (We were forced to do this.)
| didn’t have to go with my friends, but | did. (There was no obligation.)
| thought | needed to have more clothes. (| thought this was necessary.) Grammar Plus: See page 108,

A Look at the starting point on page 10 again. Can you find other examples of
past modals and phrasal modals of obligation? What does each one mean?

B Choose the answer that best describes what these sentences mean. Then
compare answers with a partner.

1. I shouldn’t have invited them. 3. We didn’t have to study for the test.
a. Ididn’t invite them. a. We forgot to study.
b. Iinvited them. b. We were prepared for the test.

2. That was a secret! You weren’t supposed 4. I know Jane didn’t like my cooking, but
to tell anyone! she didn’t need to be so rude about it.
a. You didn’t tell anyone. a. Jane was rude to me.
b. You told someone. b. Jane wasn’t rude to me.

C Complete the sentences with information about yourself. Then compare
answers with a partner.

1. After I started high school, T had to . . .
| had to study a lot havder.

. I made someone angry once because I wasn’t supposed to . ..

L o

. I wasted a lot of money once because I thought I needed to . . .
4. When I had the opportunity, I should have . . .

m Past experiences

y . A Look at the survey and check the items that are true for you.
discussion _

‘HBave Yoy eyer .. -

B enjoyed doing something you weren’t supposed to do?

M not done something you should have done?

B done something foolish that you didn’t need to do?
M had to follow a rule you didn’t like?

B had to enforce a rule you didn't like?

B Pair work Discuss your answers. Ask follow-up questions.

“Have you ever enjoyed doing something you weren't supposed to do?”

“Sure. At my old job, | wasn’t supposed to take a long lunch. But | took long lunches at the
park, anyway. How about you?”

Life lessons 11
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E'Recognizing problems

A These verbs are often used to talk about problems. Use the verbs to replace

vocabulary the boldfaced words and phrases in the sentences below.
\\:‘W‘KT-—-—-.—
]
aggravate 0 74 Vi
avoid ol 8 ) ff ’%/ ?
cause 20p° /i X N || %
deal With | 5 problem =
identlfy % i R
ignore 2T = ||k} —
2 = e fo—— f s E_‘_

fun into i h Al <
solve f — RS e

I'!_ & Wi o

1. My friend never does anything about his problems.
My friend alwarys iguores his problewms.
. Maria can look at a broken bicycle and find the problem right away.
. My sister is never afraid to try to take care of a difficult problem.
. Gil Dong always makes his problems worse.

. Ruby always follows the recipe closely to prevent problems when she cooks.

oy o= WD

. Ming always unexpectedly encounters problems when he tries to fix things.
Carla is great at completely fixing any kind of problem at work.

o« =

. Al is the kind of student who always makes problems for teachers.

B Pair work Do you know anyone similar to the people in the sentences above?
Tell your partner.

“My cousin always ignores her problems. Her car is always making strange noises, but she
never does anything about it.”

[a Dealing with problems

A &P Listen to Ray (R), Felipe (F), and Jennifer ( /) talk about a problem that
they each had. What did each person finally do about the problem? Write the

correct letter.

listening

___ignoreit __ dealwithit ___ aggravateit

B & Listen again. Briefly describe each person’s problem.
Ray:

Felipe:

Jennifer:

12 [ mistakes and mysteries
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u Brainstorming

writing Brainstorming means making a list of ideas about a topic. Then you can use this
list to come up with a topic sentence and ideas to support it.

A Group work Brainstorm as many ideas as you can to add to the
example below.

LLiMingronJ&fﬁgfﬁﬁm%ﬁ

Do Don't

@ * compare prices ~» buy the first thing you see
e ook for sales * buy brand names

_ » check classified ads ¢ use credit cards
. for used items

B Group work Brainstorm dos and don’ts for one of these topics. Write your ideas.
P Y

e getting over a bad cold e staying safe in a big city e preparing for entrance exams

C Now write a topic sentence and a paragraph using your ideas.

AL I (loMd& @ B I U

’ -’

i
I
Il

Living on a tight budget is easy if you follow some simple rules when you go shopping. First
of all, you should never buy something at the first store you visit. You need to check at least a few
other stores to compare prices. Second, don’t be in a hurry! If you take your time, you might find a
sale. If there are no sales right now, ask a salesperson if there’s going to be one soon. Third,
consider buying used or secondhand items. You can check in the newspaper or online to find what
you’re looking for. Finally, you might get a better price at some stores by paying cash instead of

using a credit card, so be sure to ask about cash discounts.

D Pair work Exchange brainstorming lists and paragraphs with a partner.
Then answer the questions.

1. How many brainstorming ideas did your partner use? Do you think he or
she chose the best ones?

2. Do you have any questions about your partner’s paragraph? Is there
anything you disagree with?

3. Can you think of a good fitle for your partner’s paragraph? Explain
your choice.

m Life lessons 13
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LESSON B - I can’t explain it!

n Do you have any guesses? \\
= A Read the news story and the comments to the
Si&ﬂl{]g right. Which comments do you agree with?
point __ A" .

e

Cartoon-Based Iliness
Mustifies Japan

TOKYO - More than 700 children were
rushed to hospitals Tuesday after
suffering convulsions, vomiting, and
irritated eyes after watching a popular
Japanese cartoon.

Yuki52: I'm certain the
flashing lights must have
caused the seizures.

The network said it plans to cancel next . _ : :
week’s show if the cause of the incident i MikeNYC: It could have
remains unclear. : been the flashing lights,

but I'm not sure.
Most of the children developed the
symptoms after a scene featuring five ~ : Paulo2008: The parents

seconds of flashing red light in the S chouldn’t have lab their Eide
eyes of the show's most popular S ik o ik T,
character. :
/ TV executive Hironari Mori said the Soon_Hee: The seizures
scene passed inspection before broadcast, but in : might have been caused
hindsight “we believe there may have been problems.” : by stress.

“As an adult that part made me blink, so for a child the

effect must have been considerable,” Mori said. Teacherdim: That TV

executive must have felt
pretty embarrassed.

MssspeeRssTERRAREN

Dr. Yukio Fukuyama, an expert on the
brain, said that "television epilepsy” can
be triggered by flashing, colorful lights.
Fukuyama says parents should be made
aware of the danger. “The networks
should definitely think of issuing a
health warning beforehand,” he said.

ChicagoMom: The children
shouldn’t have been sitting
so close to the TV!

MGarcia: The TV network
should have been more
careful.

“The children must have been totally immersed in the
program,” psychologist Rika Kayama said.

Source: “Cartoon-Based Illness Mystifies Japan,” Reuters ¥ More>>

B Pair work Compare your reactions to the story.

“I'm certain the flashing lights must have caused the seizures.”
“I don’t know. It could have been the flashing lights, but 'm not sure.”

14 Mistakes and mysteries
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Modals with multiple uses

grammar To express degrees of certainty, use must (not), can’t, could (not), might (not), or may (not).
I'm certain the flashing lights must have caused the seizures.
The seizures might have been caused by stress.

To express obligation, advice, or opinions, use should (not). Do not use must (not) have for
obligations, advice, or opinions about the past.

The TV network should have been more careful. (obligation)

The networks should think of issuing a heaith warning. (advice)

The children shouldn’t have been sitting so close to the TV! (opinion)

Also notice how these modals are used in the passive and continuous.
Grammar Plus: See page 109,

A Look at the starting point on page 14 again. What does each modal express?
Which ones are used in the passive?

B Use modals to write reactions to these situations. Then compare answers with

a partner.

1. You and your friend planned to meet, 3. You feel sick after a big fish dinner.
but your friend never arrived. 4. You receive flowers from a secret
He might have been busy at wovk. admirer.
But he should hawve called to say 5. You haven’t received any phone calls
he coulaw't meet. in a week.

2. You loaned your classmate a lot of money 6. Your boss promised to promote you,
last week, but she still hasn’t repaid you. but it still hasn’t happened.

B What's the explanation?

Read these headlines about strange events. How would you explain them?

d:scussmn
Mysterious light |
seen over Arizona | Loch Ness
PHOENIX — Authorities are baffled by M
=7 : dozens of reports yesterday of strange n"s ter .
e - (el P M and mysterious lights in the sky agd un= Fﬂ"nd? - g
identifie i iects over the desert. - . ¥ o
e .-——----w"mw S s e I ol g
INVERNESS, SCOTLAND - Monster raising its c
Stl'allﬂe pattel‘ns :;;Olhef round of monster fever | heaq overthcsgu a
found in wheat crops afmI:.l-.; !h;:::a with the release | Tourists and trye bel3
KANSAS CITY - Local | over the sudden bl g iod s <
are scratching | app of large,
- | complex circular A T
.- Useful expressions
B Group work Discuss your explanations. Disagreeing
“That light must have been a UFO. | mean, '}*0“”[ know.
it doesn’t look like a normal plane.” osso e
“l ki hat but it miaht h Well, maybe, but. ..
ow what you mean, but i NGt save | know what you mean, but . . .
been an unusual storm or something.” -

I can’t explain it!
www.irlanguage.com
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m\lerbs of belief

A Put these verbs of belief in the columns. Discuss your answers with a partner.

vocabulary &
speaking assume be positive  bet figure  have a hunch suppose
be certain be sure doubt guess  know forafact  suspect
Certain Not certain

B Group work Use the verbs of belief to discuss these questions.

1. Why do giraffes have long necks?

i

Why do some buildings not have a thirteenth floor?
Is there intelligent life on other planets?

= 5o

What should you do if you get sprayed by a skunk?
5. What color is an insect’s blood?
6. Why doesn’t a haircut hurt?

“Why do giraffes have long necks?”

“I'm not sure, but | assume they have long necks to eat the leaves
at the tops of trees.”

“Yeah, | bet that's the reason why.”

u still unsolved mysteries

listening & A Do you think that things like UFOs and alien abductions really happen?

speaking B é? Listen to a radio program about a famous claim of alien abduction in
Canada. What did the Hills say happened to them?

c &’ Listen again. Check (/) the facts or claims that the people mention.
Which ones support the Hills’ story? Which ones don’t?
[J 1. The Hills saw an object flying beside their car.
[0 2. Betty saw creatures looking at them from the object.
[ 3. The creatures spoke to the Hills in a strange language.
[J 4. Betty found pink powder on her dress the next day.
[0 5. The Air Force agreed that Betty saw a UFO.
[J 6. The doctors doubted the Hills’ story.
[J 7. The aliens looked just like creatures from a TV show.
[0 8. The trip took seven hours instead of four.

D Group work What do you think really happened to the Hills? Why?
Discuss your reasons.

16 [P mistakes and mysteries .
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Do | know you?
2 ¥

reading amnesia? Discuss with your group.

A Group work What does amnesia mean? What are some things that might cause

Amnesia Sp@lﬁb Newlyweds'Bliss

hat if the person you married forgot
who you were? For one Texas couple,
marriage became a blind date when

the groom came down with amnesia days after
their wedding.

Amy and Sean McNulty’s wedding day started
well, but ended with a shock. One of Sean’s
good friends was in a coma because of a

serious car accident. Nevertheless, Amy and
Sean decided to make their honeymoon trip
according to plans.

At the airport, Sean realized he'd
left his wallet in their car after
they’d parked. He said to Amy,
“I'll be right back.” But he

didn’t return.

Amy contacted the police, who
found Sean wandering near a
motel three days later. He was
confused and covered in bug bites.
He had no idea who he was or who
Amy was. Sean could not remember any
personal details from his life, not even his mother.

Amy was now married to a man who viewed
her as a stranger. “T wondered, you know, is he
going to remember me? How is our
relationship going to work?” said Amy.

This was a big change after a six-year
courtship and plenty of shared memories.
S\

“I had to learn to ask him, ‘Can I hug you?' 1
mean, that was hard,” said Amy.

Psychiatrist Dr, Daniel Brown says Sean’s

amnesia might have been caused by a series of

stressful moments, like his friend’s car accident.

According to Dr. Brown, Sean’s brain didn’t

connect with his identity anymore. “He doesn’t
@ know who Sean McNulty is and has

n no memories to help.”

“It’s sort of like if you forgot the name
of a file you stored on your computer.
You know it’s there but you can’t find
it,” said Brown. “His memory is
like that.”

Fortunately, the better times soon

arrived. The day before their first

anniversary, Sean’s memories

flooded back in an instant. He
soon remembered everything,
including their wedding. “I
remember shoving cake in her face,”
said Sean. “It was great.”

Sean views the experience as a chance to
confirm he picked the right bride. “T got to see
how much she loves me,” said Sean. “We have
a much stronger, closer bond from the
experience. I couldn’t have found a better
woman to spend my life with.”

Source: “Amnesia Spoils Newlyweds® Bliss,” ABC News

B Read the article. Are these statements true or false? Check (/) the correct answer.

True  False
1. Sean’s amnesia began after he was in a serious car accident. il t
2. Sean shoved cake in Amy’s face when he remembered who she was. il O
3. The amnesia might have been caused by too much stress. O O

C Group work Discuss these questions. Then share your answers with the class.

1. What do you personally think might have caused Sean’s amnesia?

2. What would you do if you were in Amy’s position?

(LR | can’t explain it! 17
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? Exploring new cities

LESSON A - Popular destinations

Cities of the world

~ A Read about these cities. Which city would you most like to visit?
starting =3 - - _ .
point e e e A R R E NG,
Barcelona is famous for museums, nightlife, ___ Beijing has many popu lar tourist attractions,
and seafood — and for the architect - which include the Great Wall of China,
Antoni Gaudi, who designed N\ the Summer Palace, and the
several of the city’s most Y Forbidden City. Tourists who
distinctive buildings. The O\ come here for the first
restaurants here stay \ time are amazed by the
open until midnight, — == _ \\ crowds, the busy
whenmany localsare /AN = | W o SEALEE B )\ streets, and the
still enjoying dinner. /| : H constantly changing
| skyline.
The place where Seoul is well
most tourists go first known for its spicy
in Sydney is the food and its
famous Opera House, shopping areas,
but this Australian city where you can find
also has great restaurants everything from antique
and museums. The spring / pottery to custom-made
and fall are the seasons when clothing. The Myeong-dong
most people come to visit. area has dozens of shops that
sell the latest fashions.
B Pair work Tell your partner about a city you know.
“I know Vancouver. It’s got the ocean on one side and mountains on the other. It’s really beautiful,
but it's expensive . .. "
Where in the world . . . ?
5 - A &’ Listen to Diana and Matt talk about two cities. Who is talking about
listening

Athens and who is talking about Seoul?
B &” Listen again. Who mentions these topics, Diana (D) or Matt (M)?
Write the correct letter.

__ 1. founded 3,000 yearsago ~___ 4. architecture AT Myafhic

___ 2. delicious, spicy food ___ 5. subway system 8. street vendors

3. beautiful beaches 6. monuments 9. nightlife

18 [IE) Exploring new cities
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Defining and non-defining relative clauses |

grammar A defining relative clause defines or gives essential information about a noun.
The Myeong-dong area has dozens of shops that sell the latest fashions.
The spring and fall are the seasons when most people come to visit.

A non-defining relative clause gives optional information about a noun and cannot begin
with the pronoun that. Notice the use of commas.
The restaurants here stay open until midnight, when many locals are still enjoying dinner.
Beijing has many popular tourist attractions, which include the Great Wall of China.
Grammar Plus: See page 110

A Look at the starting point on page 18 again. Can you find more relative clauses?

B Underline the relative clauses in the sentences and add commas where
necessary. Write D for a defining and ND for a non-defining relative clause.

ND 1. Bangkok, which is the capital of Thailand, has many
excellent restaurants and markets.

2. Hong Kong was a British colony until 1997 when it
was returned to China.

3. Busan is a busy port city that is located in South Korea.

4. Bogota which is situated on a high plateau in central
Colombia has frequently changing weather.

5. Montreal is a sophisticated city where some of the
best cuisine in Canada is found.

6. Sao Paulo which is the biggest city in Brazil is also
one of the world’s most populated cities.

C Join the sentences using non-defining relative clauses. Then compare answers.

1. Gaudi also designed Barcelona’s Park Giiell. You can see fabulous sculptures there.
Seoul’s name comes from the ancient word Seorabeol. Seorabeol means capital.

SRiib2

The center of Beijing is Tiananmen Square. It is the world’s largest public square.

s

A great time to visit Seoul is in the fall. This is when Korean people celebrate
the Chuseok festival.

5. Japanese restaurants are now popular in Barcelona. They have started appearing
in recent years.

6. Australia’s first European settlers came to Sydney in the 1700s. They were originally
from Great Britain.

&A great place to visit

Ki A Which of the cities on page 18 would you like to visit? Write three sentences
Speaxing explaining your reasons. Use relative clauses where appropriate.

Barceloua is & city that I'A like to visik because . . .

B Pair work Tell your partner which city you'd like to visit and why.

\ Popular destinations
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B What makes a city?

A Are these features of cities more important to tourists or to residents? Put the

vocabulary words in the columns. Add ideas of your own.
climate crimerate  greenspaces  jobmarket  neighborhoods  shopping
costofliving  cuisine hotels landmarks nightlife transportation system
Important to tuurisls Important to residents Important to both

B Pair work Use the features above to talk about your city. Give examples and
add extra information.

“Salvador is famous all over Brazil for its cuisine. Acarajé is one of the most popular foods,
and it’s really delicious. It’s a deep-fried cake that’s made from mashed beans.”

A What'’s the city like?

A & Listen to Carlos and Vicki talk about San Francisco. Who seems to like

listening the city better?

B & Listen again. Check () the city features that Carlos and Vicki mention.

[ 1. climate [J 4. customs ] 7 landmarks
[0 2. architecture [ 5. hotels [ 8. nightlife
[J 3. shopping [] 6. job market [ 9. cuisine

u Perfect places

= : A Answer the questions with your own ideas.
discussion

What is... © @

1. a good city for budget travelers?
2. a good city for a honeymoon?
3. a place that would make a great family vacation spot?
4. a city where you'd like to live for a few years? —
5. a good city to go to school in?
6. a place that you would never want to visit? -

B Pair work Discuss your answers.

Useful expressions

“I think New York is a good place ) ; ' Y | 1S
for budget travelers.” Agreeing with an opinion Disagreeing with an opinion
“p : | think you're right. I'm not sure | agree.
:fn’:rgg:;;r:x;ﬁzgﬂew o I'm with you. Maybe, but don’t you think . . . ?
; That's true. Really?
“That’s true, but there are lots of | think so too. | know what you mean, but . . .
cheap fast-food restaurants . ..”

C Group work Join another pair and try to agree on one answer for each question.

20 m Exploring new cities
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@4 0rganizing ideas
P

writing Making a mind map is a good way of organizing your brainstorming ideas.
Mind maps help you map out the supporting details about your topic.

A Look at the phrases in the box about Cuzco, Peru. Choose the main idea and
write it in the center of the mind map. Then write the supporting details in
the mind map.

beautiful architecture wonderful restaurants  nice hotels
something for everyone great shopping a mix of history and culture

Y r—

B Read the paragraph about Cuzco. Underline the ideas
from the mind map in the paragraph.

Cuzco has something rfor everyone. [t's the oldest
city in the Americas, and it was once the capitdl of

the /nca ermpire. Today, Cuzco s Pert’s tourist
capital because of its interesting mix of history
ancl culture. Pecple who are interested in
architecture will love the nearby Inca ruins of
Ma3achu Picchu and the paldce of Inca Roga. Cuzeo
HIS many places to stay, which range From first-
class hotels to cozy /mns. There are &/so many carées
andl restaurants where you can edt unigue locdl dishes or internationdl cuisine. Also,
Cuzco A3S gredt markets where you can shop rfor Indian art and local crarts. When
you visit Cuzco, you should try to experience adll it #3s to offer.

C Choose a place you know and make your own mind map. Be sure the main
idea is general and contains several supporting ideas.

D Write a paragraph based on the ideas in your mind map.

E Pair work Exchange paragraphs with a partner. Then answer the questions.

1. Is there any information you would like your partner to add?
2. Does the content of the paragraph reflect the ideas in the mind map?
3. Would you like to visit the place your partner wrote about? Why or why not?

Popular destinations
www.irlanguage.com
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LESSON B - My kind of town

starting
point

e e T

@

£

n City search

A Complete the descriptions with the sentences below. Then compare answers.

P ik tribh t vy sir L AT A gy, s Ao Sy s,

<4 This exciting large city with bustling streets is a
great place to live. Most evenings you can choose from
a movie, a concert, or even a museum.

(1) — There are lots of jobs here, and the average
salary is about $3,000 per month. (2) —__ Our
efficient new subway system can get you anywhere
you want to go. (3)

This is a picturesque little resort town P~

with year-round outdoor activities. There's something
to do in all four seasons. But there’s not much action
here at night. (4) ___ There are many quaint little
stores and boutiques. (5) ___ Apartments are
affordable too. You can get a great place for about
$1,000 a month, and average monthly salaries are
about $2,500.(6)

However, housing costs are high. A nice apartment is about $2,500 per month.
So, even though our streets are safe, the evenings can be dull.

But be careful — in spite of all the late-night activity, the crime rate is high.

On the other hand, it can sometimes be difficult to find a job.

Although it’s fast, clean, and cheap, it’s pretty crowded during rush hour.
Nevertheless, it’s still the most popular way for people to get to work.

Despite the nearby shops, you'll still want a car. There are no buses here.

B Pair work Which city do you think has more to offer?

g Compound terms for towns

vocabulary

A

A These compound terms describe different types of towns. How would you
define each one?

border town  college town mountain town  resorttown  suburban town
coastal town  industrial town  port town rural town tourist town
bovdevr Foum s near a bovder with amother state ov coumtry.

B Pair work Which of the terms above best describes your hometown? Which
best describes the town where you’d like to live someday? Compare ideas.

22 m Exploring new cities
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Order of modifiers |

grammar When two or more modifiers occur in a sentence, they usually follow this order.
Quality Size Age : Type Noun _ Descriptive phrase
this  exciting large ' ity with bustiing streets
a picturesque | little ~ resot | town | withyear-round outdoor activities

a  mn-down | old  port . town that has seen better days
Grammar Plus; See page 111

A Look at the starting point on page 22 again. Can you find more sentences that
have two or more modifiers?

B Write descriptions of places you know. Then compare answers with a partner.

1. anearby city or town that you frequently visit

Middleton is o fypical suburbam town with o gooA shopping mall.
2. a place you'd like to visit one day
3. a place tourists to your country want to see

4. a place you enjoy visiting, but wouldn’t want to live in

. Connecting contrasting ideas

grammar You can use these words and phrases to connect contrasting ideas.
despite although however on the other hand
inspite of  eventhough  nevertheless Grammar Plus: See page 111,

A Look at the starting point on page 22 again. What words and phrases connect
the contrasting ideas?

B Circle the words that are true for you. Then complete the sentences.

1. Even though I/ wouldn’t like to live in this town forever, . . .

Eveu though | woulA like to live in this town fovevey, I'l have to move
i the veuts go up.

N

There are not many/ a lot of things I like about this town. However, . . .
Although finding an apartment is easy / difficult in this town, . . .

Despite the high cost of living in this city, there are a number of / no . . .
The spring / summer / fall / winter here is very nice. On the other hand, . . .

@ W =

Most places in this town close early / late. In spite of that, . . .

C Pair work Discuss your answers. Ask and answer follow-up questions.

“Even though | would like to live in this town forever, I'll have to move if the rents go up.”
“Really? Where would you move?”
“I'm not sure. | hope someplace cheaper, but still near here.”

My kind of town 23
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E Life in Sydney

listening

A &7 Listen to Maria and Tan talk about life in Sydney. Who seems to enjoy
living there more?

B &7 Listen again. Which person has these opinions? Check (v') Maria,
Ian, or both.

Maria lan  Both
1. It’s easy to get around Sydney. O O O 2
2. The beaches are great. O O O
3. The rents are expensive. U O m A o%
4. 1t’s a fun place to live. O O O
5. The restaurants are all expensive. O 0 O %)\il ngngf
6. Life is better in a smaller town. O] O O

@Iuallty of life

di i Rate these quality-of-life issues as very important (v'v/), important (v},
SCUSSION or not important (X). Can you add one more to the list?

Quatity of Life & = @ Q@ €

____ affordable housing __first-class health care ____ public fransportation
____avariety of restaurants ~ ____ hisforic neighborhoods ~ ____ varied refail shops
__ beautiful parks ____ low crime rates ____ wireless hotspots
____ exciting nightlife ____ pleasant weather

E&;;qi__.-_'-_-. TR (R A PR I T SO P L D=2

B Pair work How important are the points above in your town? Which three are
the most important to you personally?

“| guess affordable housing and exciting nightiife are the most important to me. I'd love to
find a place | could afford that was near someplace fun.”

“| know what you mean. But for me, | guess low crime rates are probably the most
important, | want to live somewhere where | feel safe. | don’t mind if it’s a little boring.”

C Class activity Share your answers with your classmates. Which issues were
mentioned most often?

24 [II¥ Exploring new cities
www.irlanguage.com


SmRezaei
2


uMelbourne versus Sydney

di A Pair work What do you know about Melbourne and Sydney? Read the first
rasang two paragraphs. Then tell you partner.

Melbourne

Welcome to the oldest rivalry in Australia.

ydney has its Opera House and harbor.

Melbourne has quaint old buildings and

parks. Sydney has spectacular beaches,

but Melbourne’s are less crowded. Talk to
Melbournians, and they’ll say their city is
best. Talk to Sydneysiders, and they’ll say
Sydney is the number one place to live.

According to many Melbournians,
inhabitants live a life of ideas, discussion, and
debate. People are active in the arts, and live
well. Then again, that’s what Sydneysiders say
about their city, too.

Talk to Melbournians, and they’ll tell you
their city has friendlier and more outgoing
people than Sydney. Most Sydneysiders won’t
disagree about their city being less friendly.
Nevertheless, they’ll be quick to tell you that
it's a dynamic, world-class city with tons of
things to do and see. Sydneysiders say they
are always busy enjoying all that their city
offers — such as the crashing surf at Bondi,

Bronte, or Manly Beaches; bushwalks through
the Sydney Harbor National Park; or browsing
in Paddington’s colorful weekend market.

People in downtown Sydney are always on
the move, rushing to make contacts, cutting
deals, and gaining influence. In Melbourne,
eating out is a pastime and the pace of life is
slower and easier. Melbourne may not have the
great surfing of Sydney, the beautiful Darling
Harbor, or the Opera House; instead, it's low
key and savvy. You have to dig a little to get
under its surface, but once there, you'll find a
perfect example of a chic, ultra-modern city.
Sydney looks internationally for inspiration,
but Melbourne tends to look regionally - to
Japan, for example. In a word, if you were to
compare them to American cities, Sydney
would be sunny L.A., and Melbourne would be
charming New York.

Source: *Melbourne and Sydney: A Tale of Two Cities,” by Stephen
Townsend and Simon Richard, Rough Guides

1. Both Melbournians and Sydneysiders love their city.

2. Melbourne is famous for its spectacular beaches.

3. The pace of life is slower for Sydneysiders than for Melbournians.
4. Melbourne gets ideas from different countries in Asia.

B Read the article again. Are these statements true or false? Check (v) the correct answers.

True False

ogooaog
I

Group work Discuss these questions. Then share your answers with the class.

1. Does Melbourne or Sydney seem more interesting to you?

2. Are there any cities in your country that have a rivalry? How are the cities

different? How are the people different?

My kind of town 25
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Communication review

uniTs 1-3

Self-assessment

How well can you do these things? Rate your ability from 1 to 5
(1 = low, 5 = high).

Talk about likes and dislikes with verbs followed by gerunds (Ex. 1)
Discuss problems in cities and ways to deal with them (Ex. 2)
Understand stories about past mistakes (Ex. 3)

Talk about past mistakes with past modals and phrasal modals (Ex. 3)
Describe features of cities with relative clauses (Ex. 4)

Now do the corresponding exercises below. Were your ratings correct?

. /

n Likes and dislikes

A =% A Look at these items. Can you think of a personal example for each one?
discussion

—_—

. something you’re into / not into doing by yourself

. the kind of music you feel like listening to when you’re in a bad mood

1

2

3. something you like doing when you’re stressed out

4. a household chore you don’t mind / can’t stand doing
5

. something you avoid doing, if possible

l. f‘i

B Pair work Discuss your answers with a partner. '
“I'm really into going to art galleries by myself. \ ‘ A
i

That way | can spend as much time as | want.”
“Oh, I'm just the opposite. 1 don't really like going
to galleries alone. It’s nice to share the experience _
with someone.” W
W &J
g The people’s action committee ik b
A Pair work You are members of an action group that has been asked to suggest
improvements for your city. Make a list of changes you think should be made.
“We think the city shouldn’t allow cars in the downtown area

on weekends. It would be nice to be able to walk around
without worrying about traffic.” Useful expressions

discussion

Making recommendations

The city should provide . ...

and share them with the class. The city ought to ... because ...
‘Wouldn't it be nice if ... ?

It would make a lot of sense to . ...

B Group work Compare your recommendations in groups.
Choose the four most interesting recommendations

26 m Communication review
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Who's sorry now?

&* Listen to a radio show called Who'’s Sorry Now?

listening & What is the focus of the show? Check (/) the correct answer.

speaking
[ a. people’s roommates in college
[ b. things that people should or should not
have done in the past

[l ¢. family vacations

B &7 Listen again. Are these statements true or false?
Check (v) the correct answer.

True  False
I. Mark made the manager think that Luke didn’t want the job. O O
9. Mark said he should feel terrible, but he doesn’t. | E
3. Anna buried her brother’s harmonica in the desert. OJ 1
4, Anna said she should have bought her brother a drum set. O O
5. Luke didn’t tell his roommate that he knew about the call. O [
6. Luke said he should have told his roommate he knew about the call.  [J il

C Pair work Have you ever made a mistake like the ones on the radio show?
Would you consider calling a show like Who's Sorry Now?to talk about it?
“Have you ever made a mistake like the ones on the radio show?”

“Well, when | was in college, | used to make up excuses so that I could avoid going to
French class. | should have gone. | really wish | could speak French now.”

“Would you call up a show like Wha's Sorry Now?”
“I don’t know. Maybe it would be fun. What about you?”

b7 Welcome to my city

PEOEEROEOLEEIEREIEEEOAEEEE
A What are three places in your city that G’

discussion people would enjoy visiting? Make a list.

MEXICO

(mgdalajara
*

Mexice City

B Group work Tell your group about your
“must-see” places. Tell them why each place is worth seeing.

“Guadalajara, which is the second largest cily In Mexico, has a lot of great markets.
The Libertad Market is fantastic.”

Communication review 27
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4 Earlv birds.and niaght owls

LESSON A - It’s about time!

n What's your best time of day?

A Read these statements. How would you define the boldfaced words?

starting

point

Assoonas | get upinthe
morning, | race off to
the gym. After | finish
my workout, | head to
the office. | always get
there before any of my
colleagues arrive. |
suppose 'ma

morning person.

Fausto, Br

Ever since | was akid,
I've had trouble getting
upearly, solguessI'ma
late riser. Until I've had
my coffee, 'msucha
grouch. I'm not very
approachable right
after | wake up!

Mieko, Japan

I'm a power napper.
While | take my lunch
break at work, | often
sneak a five-minute nap
at my desk. After | have
alittle sleep, | feel great
therestof the day.

B Group work Which of the people above are you most similar to?

E The time is right

discussion

A Pair work Read this information. Do you agree with the advice given?

| don't get much done
until it gets to be late
afternoon. Then

| usually get a spurt

of energy. | can
concentrate best after
everyone else has gone
tobed. 'dsay I'mareal

night owl.

f,j‘ Wheh the MInd and Body Are at Their Best

Whenever you need to study
- for a test, do it between

9:00 A.M. and noon,

Study languages in the
early afternoon.

Whenever you have to
work with numbers, plan
to do it around noon,

GISAG

Energy levels drop between 2:00
and 4:00 p.m. Before your energy
level falls, try taking a short nap.

Do something that requires concentration
between 6:00 and 9:00 p.m.

Your mind and body are sleepiest at
4:00 A.m. This is why it's not a good
idea to stay up studying all night.

‘Source:*The Sacrets of Slaeg, by Michas Segall, Esquy

B Pair work Do you prefer to do these things in the morning, the afternoon,
the evening, or at any time of the day? Compare answers.

l. exercise 2. listen to music 3. study for an exam 4. speak English

28 [ Early birds and night owls
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Reduced time clauses

grammar

Notice how these clauses show time relationships. If the subject of the sentence doesn’t change,
clauses with (right) before, (right) after, and while can be reduced.

After | finish / After finishing my workout, | head to the office.

While | take / While taking my lunch break at work, | often sneak a five-minute nap.

I'm not very approachable right after | wake up / right after waking up!

However, other time clauses cannot usually be reduced.

Ever since | was a kid, I've had trouble getting up early.

As soon as | get up in the morning, | race off to the gym.

Until I've had my coffee, I'm such a grouch.

Whenever you have to work with numbers, plan to do it around noon.

I've been a night person from the moment | started college. Grammar Plus: See page 112

Look at the starting point and Exercise 2 on page 28 again. Can you find
more time clauses? Which one can be reduced?

Pair work Complete the sentences with information about yourself.
Then discuss your answers with a partner.

While working on a really difficult task, . . .

b

I become really frustrated whenever . . .

-:‘.,1.‘,

I don’t feel awake in the morning until . . .
Whenever I have trouble sleeping, . . .

I can never concentrate after . . .

6. From the moment I wake up in the morning . . .
7. After I've stayed out too late . . .

8. I take a nap whenever . . .

“While working on a really difficult task, I have to stretch every 30 minutes.”

ﬂ Energy and sleep

vocabulary
& speaking

A Match the phrasal verb in the question with the correct definition.

1. Do you ever burn out from too much work? ___ a. become calm

2. How do you calm down after an argument? ___ b. find more energy
3. How do you chill out after a rough day? ___ c. go to bed

4. Do you drop off quickly after you go to bed? ___ d. lose all your energy
5. How do you perk up when you feel sleepy? e. fall asleep

6. Do you race off as soon as class is over? ____ f. take it easy

7. How often do you sleep over at a friend’s? ___ g. stay for the night

8. What time do you turn in on the weekend? ____ h. go quickly

B Pair work Discuss the questions above. Ask follow-up questions.

“Whenever [ feel like I'm going to burn out, | go for a bike ride to relax.”
“That sounds like a good idea. Where do you like to ride?”
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Chilling out

listening &
speaking

A Stress can cause fatigue and a lack of energy. Check (/) the things you do to
cope with stress. Can you add other suggestions to the list?

[ call a friend [] get a massage  [J vent your feelings
[ do vigorous exercise [ listen to music [

[ do yoga [ take a hot bath [

B &7 Listen to Sean (§), Lisa (L), and Victor (V) talk about stress. What is the
main cause of stress for each person? Write the correct letter.

too little time ~ ___ too much traffic too many responsibilities

C @7 Listen again. What solution has each person found? Complete the chart.

Solution
1. Sean
2. Lisa
3. Victor

m | need some advice.

10 Dl A Look at the problems below. Have you ever had a problem like this?
o piey What other problems do people have with sleep and energy levels?

I've been working day and
night on an important

project. It's going well, but
I'm feeling so worn out. I'm
worried about my health.

[“cater]

| always put off studying
until the night before the
test. | stay up all night
studying, but after that |
[ still don't do very well.

| get so nervous before |
have to give a presentation
that | can't sleep the night
before; and then I'm not

at my best.

Caller 4 . S~__
Whenever my friends call
me late at night,; we talk
for hours and hours. The

next day: | can'c keep my s
eyes open! 4

B Pair work Imagine you have one of the problems above. Take turns asking for
and giving advice.

“I have a_reaf problem. I've been working a_fot on Useful expressions
this project, and I'm so worn out. I'm worried
about my health.” Giving advice
“So, how late do you usually work during the week?” Have you ever thought of (going) ... ?
“f usually stay until 9:00 p.m. or s0.” You might want fo.. .
“H i thouaht ?;eﬂ' that It might not be a bad ideato. ..
st doto ev.:zr s s The way | see it, you ought to . . .
you need a little help?"

30 [T Early birds and night owls
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u Effective topic sentences

writing Effective topic sentences are neither too general nor too specific. A topic
sentence is supported by the other sentences in the paragraph.

A Read the paragraph and choose the best topic sentence from the list below.

F_.di'tm\glew Insert Format  Tools Table Window Help

A7 | B I
= 0 o

lg w B & |sr1u =
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|

Morning people jump out of bed

in the morning, cheerful and full of energy. They seem to get most of their work done
before lunch. On the other hand. night people have trouble getting up in the morning.
They often drag themselves through the day and reach their peak in the evening. Night
people, who often stay up until 2:00 or 3:00 a.m., are just getting started when morning

people are going to bed.

a. Early mornings are bad times of day for most people.

b. Morning people and night people live very different lives.

¢. Working at night is hard for morning people.

d. Night people get enough sleep even though they go to bed late.

B Read the paragraph and complete the topic sentence. Then compare your
answers with a partner.

A 1 (OB GBILI=E==»

Playing sports

. Usually | play
soccer or basketball. Kicking a soccer ball

around clears my head. When I'm playing, |
don’t think about anything but the ball. Later, |
feel relaxed, I'm focused, and I'm ready to
concentrate on my homework.

C Choose one of these topics or your own idea. Then write a paragraph with a
topic sentence.

e the best way to stay healthy
¢ an effective study plan

e earning extra money

D Pair work Take turns reading your paragraphs, but don’t read the topic
sentence. Can you guess what your partner’s topic sentence is?
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LEssoN B - Tossing and turning

[‘ A good night’s sleep

A Read the statements about sleep habits. Check (/) the statements that are
true for you.

starting
point

_| | sometimes lie awake at night, even if I'm redlly tired,

{

s

[ 1 I'm lucky | can get by on six hours of sleep,

_ considering that most people need eight,

_I I'm a light sleeper, so any litfle nolse wakes
me up unless I'm really fired.

) I can manage on five hours of sleep,
' as long as | take a nap during the day.

_) Unless | get a good night's sleep, | can easily fall
asleep at school, at work, or even while driving.

_| | always setf two alarm clocks just in case
one of them doesn't go off.

|| 1 only wake up early if | have somewhere
to be in the morning.

|l I never have any trouble sleeping.

I| _| I'm exhausted every morning, even if |
\ slept great all night.

N

= _ e ——

3\
\

B Pair work Compare your answers. Which statements did you check?

“| definitely lie awake at night, even if I'm really tired. | can't help it. | replay everything
that happened during the day.”

“You're not the only one. | do the same thing, especially when I'm feeling stressed.”

g Expressions related to sleep

A Put these expressions about sleep in the columns. Then compare answers.

vocabulary
be fast asleep be wide awake  feel drowsy nod off take a power nap
be sound asleep  drift off have a sieepless night  sleep likealog  toss and turn
 Having trouble sleeping ~ Fallingasleep ~ Sleepingashorttime  Sleeping deeply
ve fast asleep

B Pair work Use the expressions to ask and answer questions.

“Do you ever take a power nap during the day?”

“Not really. Whenever | try to take a nap, | end up sleeping until the next morning. But let me
ask you something. What do you do when you feel drowsy after lunch?”

32 [TH® Early birds and night owls
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Clauses stating reasons and conditions

grammar Even ifintroduces a condition that does not influence the main clause.
| sometimes lie awake at night, even if I'm really tired.

Considering that introduces causes and reasons that explain the main clause.
I'm lucky | can get by on six hours of sleep, considering that most people need eight. -

As long as introduces a condition on which the main clause depends.
| can manage on five hours of sleep, as long as | take a nap during the day.

Unless introduces something that must happen in order to avoid a consequence.
Unless | get a good night's sleep, | can easily fall asleep at school, at work, or even while driving.

(Just) in case introduces an undesirable circumstance that needs to be taken into account.
| always set two alarm clocks (just) in case one of them doesn't go off.

Only . .. ifintroduces a condition that must be met for the main clause to be true.
| only wake up early if | have somewhere to be in the morning. Grammar Plus: See page 113.

A Look at the starting point on page 32 again. Can you find more clauses stating
reasons and conditions?

B Match the clauses to make sentences. Then compare answers with a partner.

1. Drivers can fall asleep on the highway __ a. if 'm having trouble sleeping.

2. Power naps at work are a good idea, b. even if it’s a beautiful morning.

3. Some people just can’t get to sleep c. unless they rest before long trips.
4. I was surprisingly alert at work, d. aslong as you have the boss’s OK.
5. Night owls hate to wake up early, e. considering that I didn’t sleep at all
6. I only drink hot milk before bed last night.

f. unless they take a bath before bed.

C Complete the sentences with information about yourself.
Then compare answers with a partner.

1. Unless I have enough sleep at night, . . .

| caw’t Hank vevy cleavly in
the wmovning.

2. I usually wake up on time,
aslongas...

3. I fall asleep pretty quickly at night,
considering that . . .

4. I always have a boring book on
my night table just in case . . .

5. Even if 'm extremely stressed out,
I never. ..

6. I only leave alight on if ...

Tossing and turning 33
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ﬂl had the wildest dream.

@7 Listen to Kate and Sérgio talk about their recurring dreams. Whose

listening & dream do you think is scarier?

speaking
B M Listen again. What is each person’s dream? What do they think the

dreams mean? Complete the chart.

Dream Meaning

Kate

Sérgio

C Pair work What do you think their dreams mean? Do you ever have similar dreams?

B The meaning of dreams

2 > A Read the information. Match the dreams with their meanings.
discussion

Dreams Meanings

1. Falling You are falling through space. Usually d. You like someone and feel you can trust that person.

YRHSTLENe Glonid arie) yoRmson b. You feel very optimistic and proud about how your

2. Flying You are flying and enjoying lite Is going.

F19 REERION. €. You feel pleased with yourself and superior fo

3. Being chased You feel as if someone is other people.

CInEHTD JEAN AR JOREE ML a1t d. You feel disappoinfed in yourself because of

4. Being embraced Someone you like something you did.

approaches you and hugs you. : :
PP Y gsy €. You are worried about something, and this is

5. Failing Your teeth all fall out suddenly. a warning to be careful,

6. Winning You are successful in doing f. You feel out of control because someone is
something. threatening you.

7. Being ashamed You do something . You feel insecure, and you are worried about

embarrassing and feel ashamed.

losing something,

B Pair work Read these accounts of unusual dreams. What do you think they mean?

“Suddenly I found myself on stage in a school play-and Wi .
realized that 1 didn’t kaow mylines: .2 Useful expressions

—

“I was in a hot-air balloon above a big park. When I looked Interpreting meaning
down, T was amazed to see hundreds of people on the [ hink that means
ground pointing up at me. .. .” o

. ; e 7 The balloon probably stands for .
1 was in a strange country and didn’t know how I"d gotten It might symbolize . . .

there. T asked a man for help, and he held up a sign in a
language I’d never seen before. ...

C Group work Finish each of the dreams above. Take turns adding sentences.
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m To sleep or not to sleep?

reading

Group work Are there enough hours in the day to do everything you need
to do? Discuss with your group. Then read the article.

To Sleep or
Not to Sleep?

In the days before electricity, people didn’t worry much about sleep. They usually went to

bed a couple of hours after sunset and woke at sunrise. After all, there wasn't much to
do in those days after the sunwent down. But then came the electric light bulb. And now
we have satellite television, the Internet, 24-hour convenience stores, and longer hours
at work, How much can we sleep? How much should we sleep?

Like it or not, many of us are sleeping less on average. In 1910, most Americans slept
nine hours a night. That dropped to 7.5 hours by 1975. In 2002, a study by the National
Sleep Foundation found that the average American got only 6.9 hours. The news is even
worse for people who work the night shift. They sleep an average of just five hours.

Are we sleeping enough? Not if you believe in the old formula of eight hours of rest, eight
hours of work, and eight hours of play. On the other hand, Norman Stanley, a British
scientist who studies sleep, believes people’s sleep needs vary. Some people need as
many as 11 hours, but others need as few as three. How much do you really need? “To
find out,” he says, “simply sleep until you wake naturally, without the help of an alarm
clock. That's your sleep need."

Meanwhile, other scientists and pharmaceutical researchers are searching for new ways
to keep us awake longer. Some are developing chemicals that are safer and more
powerful than caffeine, the chemical found in coffee and tea. One experimental drug,
CX717, kept laboratory monkeys working happily, healthily, and accurately for 36 hours.
Future breakthroughs may allow people to safely stay awake for several days straight.
One group of researchers is studying a gene found in some fruit flies that lets them get
by on one-third the usual amount of sleep. Another group is even working on an electric
switch that instantly wakes up a sleeping brain.

The implications of this research are huge. On the one hand, this could lead to a world
where we work longer and longer hours with less and less sleep. On the other hand, if
we needed less sleep, we would have more free time to travel, read, volunteer, and
spend time with family.

To sleep or not to sleep — that may soon be the question.

B Read the article again and answer the questions below.
1. What scientific research is mentioned in the article?
2. How much sleep does Norman Stanley think a person needs?

3. What ideas about the future are mentioned in the article?

C Group work Discuss these questions. Then share your answers with the class.

1. Do you think you get enough sleep?

2. What do you think would happen in the future if scientists found ways to
let people stay awake longer? Would people be happier?

Tossing and turning
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. Communication

LESSON A - Making conversation

starting
point

Types of people you might meet

A Read about six different types of people you sometimes meet on social
occasions. Match the descriptions with the pictures.

1. It's a good idea fo :
fry out different fopics | Hi. Are you
fo get a conversation enjoying the party?
going, and the
conversation
starter does just
that, ____

2. Talking about your
accomplishments
too much is offen
considered rude, but
that doesn’t sfop the
braggart.

1 absoluteLg the

3. Saying nice things X best tennis player!

about others is
customary for the
complimenter. ____

4, It's rude fo ignore
your conversation
partner, buf the
wandering eye
does it anyway.

5. Talking about topics
that interest you is :
fun. Unfortunately, the S
bore is interesting fo
nooneelse.

6. It's usually considered
impolite to interrupt
people, but the
interrupter is
always jumping info
the conversation out
of furn.

B Pair work Do you know any people like the six types above? What is it like to
have a conversation with them?

“My best friend is kind of an interrupter. She’s really nice, but | guess she just gets excited
about the conversation and wants to jump in.”
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' Infinitive and gerund phrases

grammar

vocabulary &

speaking

It + be + adjective/noun + infinitive phrase is often used to comment on behavior.

These sentences can also be restated with gerund phrases.

It’s rude to ignore your conversation partner. Ignoring your conversation pariner is rude.
It's a good idea to try out different topics. Trying out different topics is a good idea.

The word considered may also follow be in this kind of sentence.
It's considered impolite to interrupt peaple. Interrupting people is considered impolite.

These sentences can also include the phrase for + person/pronoun.
It's customary for the complimenter to say nice Saying nice things about others is customary for
things about others. the complimenter.

Grammar Plus: Se2 page 114

Look at the starting point on page 36 again. Can you find more sentences that
begin with gerunds? Try to change them into sentences beginning with it’s.

Rewrite the sentences using infinitive or gerund phrases. Then compare
answers with a partner.

1. It’s inappropriate to talk about politics at work or school.
Talking about politics at wovk ov school is inappropriate.

L

Using certain gestures is impolite in some foreign countries.
Asking someone’s age is often considered rude.
It’s not unusual in the U.S. to address a professor by his or her first name.

Hugging friends when you greet them is customary in many cultures.

N

6. Asking strangers if they’re married is inappropriate in some countries.

What's appropriate?

A  Are these words and phrases positive (+), negative (), or neutral (~)?

Write the correct symbol next to each word.

L acompliment __ 4. bad form __ 7 offensive ___ 10. strange
2. aninsult ___ 5. inappropriate ____ 8. polite 11 typical
____ 3. appropriate ___ 6. normal 9 mde __ 12, unusual

Group work How do you feel about these things?
Discuss these situations using the words and phrases above.

You kiss people you meet on the cheek.

B

You and your classmates interrupt the teacher.
You stand very close to people when you talk to them.
You and your parents talk honestly and openly.

Your best friend calls you after 11:00 p.m.
6. You start a conversation with a stranger on a bus or subway.
“It's unusual for me to kiss people | meet on the cheek.”
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:1‘ Making small talk

role play

A Small talk is light conversation with friends, acquaintances, or strangers.
Check (/) the topics that are appropriate for small talk.

[] Children and family []Health problems [] Salaries
[C] Current affairs [[JHobbies []Sports
[] Entertainment []Marital status [J] The weather

B Group work Imagine you are at a party. Start a conversation, keep it going for
one minute, and bring it to a close. Then find a new partner and repeat.
“Hi. How's it going?”
“Pretty good. Hey, did you see that soccer game last night?”
“I did! It's amazing to see our team play so well.”
“I know! Hey, | should get going, but I'll call you later.”

Useful expressions

Conversation openers ' Conversation closers

How's it going? See you later.

Can you believe this weather? It's (awful)l | Sorry, I've got to run. Talk to you soon.
That's a great (jacket). It was great to meet you.

Do you know many people here? I should get going. I'll call you later.

Party talk
y = A &7 Listen to three conversations at a party. Who is speaking in each one?
listening
. a. a mother and her son 2. a. two young students 3. a. two cooks
b. a teacher and her student b. two older friends b. two wives
¢. a woman and her son’s friend ¢. two co-workers ¢. two classmates

B &7 Listen again. What closing phrase is used to end each conversation?

1. 2 3.
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Keeping a journal

writing By expressing yourself in an English journal, you will become a better writer,
learn to use new vocabulary, and improve your English.

A Read these journal entries from Eun Mi’s family and a friend. How did each
person react to her news? Write the correct letter.

— annoyed __ pleased ___ jealous

Yesterday wmorning, Eun M told us that she's decided tp go to
college in the United States mext semester. A big argument
broke out, mainly over the money. Studying abroad is cp
EXPENSIVE, especially in the U.S.1 Now everyone will have to
work harder to Pay for her expenses. ' irritating that she
hasn't thought this through carefully,.
. =

Yestevday, Eun Mi said she’s going o 9o +o college in
the United States. As she talked avout it | vealizeda O
| wers feeling upset. Ever since | com remembvery, I've
wanted to study abroad, Now, if Mom and Dad spend
the wmoney to send Eun Mi abroad, | Aow't Hhink
they'll hawve any left to send me whew I'm older, |
know | should be happy fov Eun Mi, but it's Ailbficult
to watch her always get everything she wauts.

«.;,-.s;m.-ﬁﬁmw,-ﬁg

Tor e e et

AR

30 e 3 g T Sy

/Vesferday, Eun M told we she's decided 4o 90 to college in
the United States next semester 4o study fashion desz;j; (e
known Eun M nw{y all my life, and [ Fuow thic has always
been her dream. ( remember When we were Just kids, fuuy
Mi used. to talt ahout wanting to live in New York o e
 could get involved in the fastion world. (¢'s wonderful to
know that she'll be (iv-.f,'nf out her dream in New Yort.

#4552

gL T e

B What words or phrases helped you decide? Underline them. Then compare
your answers with a partner.

C Imagine you have just received some important news. Write a journal entry
expressing one of these reactions to the news.

® shock e irritation e delight e fascination

D Pair work Exchange paragraphs with a partner. Then answer the questions.

L. What was your partner’s reaction? Was it clearly stated?

2. What details can your partner include to improve this entry?
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LESSON B - It’s personal.

ﬂiavesdroppers

A Read each person’s statement. What do you think they should do about

siarﬁglg each situation?
point
Luis, 23, Mexico City Rebecca, 25, Vancouver Hikari, 18, Nagoya
£€ On the bus towork, | heard £ overheard my roommate &€ Last week, | overheard my
my boss’s voice behind me. | and her friend gossiping about little brother on his cell phone.
think he was talking to the me when I got home. I asked He was warning his friend not to
office manager on his cell them what they were saying, say anything. So of course [
phone. He was telling her that ¢ they claimed they hadn't listened. He said he was getting
it would be a bad day at work. been talking about me. I knew aterrible grade in math this
. - | . 3 -
He_ explained that the)f were that wasn't true. It really hurt year! And he said it was a big
going to lay off my entire my feelings. 39 secret too. In fact, my parents
department! 3 y J still don’t know the truth. 33
B Group work Have you ever heard someone talking about you? What did you do?
Who can you confide in?
» — A Read the information in the chart. Would you rank each person in the same way?
discussion

Who do you tell first?

We asked a group of young adults to rate each person in the chart
according to when they would tell that person dimrentlypes of personal
news (1 = tell first, 4 = tell last). Thi_s__is what they said.

g 1

1' AT

B Pair work Why would you tell something to one person and not to another?
Discuss your reasons.

“I would usually talk about a personal problem with my close friends first
because they already know most of my secrets.”
40 [IEP communication
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Reported speech

grammar

Statements

“It’s a hig secret.”

“I'm getting a terrible grade.”
“They got engaged.”

“We weren'’t talking about you.”
“She’s been absent since Tuesday.”
“We had never been there before.”
“I'll meet you at the café.”

Questions
“Did you know about the layoffs?"

“What are you saying?"

Commands
“Don’t say anything!”

General truths
“The sun rises in the east.”

Reported statements
He said (that) it was a big secret.

He said (that) he was getting a terrible grade.

He said (that) they had gotten engaged.

They claimed (that) they hadn’t been talking about me.
He said (that) she had been absent since Tuesday.

She said (that) they had never been there before.

He said (that) he would meet me at the café.

Reported questions
| asked him if he had known about the layoffs.

| asked them what they were saying.

Reported commands
He warned his friend not to say anything.

Reported general truths
She sald (that) the sun rises in the east. (No change in tense.)

Grammar Plus: S5ee page 115.

Look at the starting point on page 40 again. Can you find more examples

of reported speech?

Rewrite the sentences using reported speech. Then r:ompare answers

with a partner.

. “I'm not surprised at all.”

. “Have you heard the news?”
. “There’s a bank down the street.”

1

2

3

4. “Why aren’t you talking?”
5. “Give him a call!”

6. “We're getting married!”
7. “Was the movie scary?”

8

. “We didn’t take the 8:00 train.”

She told me
He asked me
She said

She asked me
He told me
She told me :
The children asked me ;
They told me

Pair work Imagine that you have overheard this conversation. Take turns
reporting each line of the conversation.

Ryan: I heard some interesting news today. Do you know Amanda Jenkins?
Lara: I know what she looks like, but I've never met her.

Ryan: Well, she’s going to study for a year in Australia.

Lara: How can she afford that?

Ryan: She got a scholarship that will take care of all her expenses.

Lara: I think that’s great. When is she leaving?

Ryan: I don’t know . ..
“Ryan told Lara that he'd heard some interesting news today. He . . .”
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:jA Tell me what he said.

A Put these expressions for reported speech in the columns.

vocabulary &
speaking He claimed that . . . He promised 0. . . Hetold me that...  Headvised meto...
He asked me to. .. He wanted to know . . . He told meto... He encouraged me to....
He warned me not to. . . He explained that . . . He asked me . .. He wondered. . .
Statements Commands or advice Questions

He claimed that . . .

B Pair work Tell a partner about a conversation you recently had. What was
said? Use one of these topics or your own idea.

e an argument you had with a friend e some exciting news a friend told you
¢ a time you asked someone for a big favor e an apology you made or received
“My friend asked me if he could stay on my couch for a while. After a week, | told him . . .”

u_'lell me all about it!
A

i - @7 Listen to Nicole’s and Tony’s news. Check (/) the correct pictures.
listening

l. Nicole

O a. | - ¥

B g Listen again. Circle the best answer to the questions.

1. Nicole’s sister met her boyfriend ... 3. How are things at the design studio?
a. in the fall. a. There isn’t enough work.
b. yesterday. b. Things are picking up.
c. over four years ago. c. Everything’s about the same.
2. Nicole’s sister is probably . . . 4. When will Tony’s job end?
a. not afraid to be different. a. In ten months.
b. very traditional. b. In less than a month.
c. shy. c. In the summer.
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Mobile mania
O

A Read the article. These headings are missing from the text. Put them in the

reading correct place.
The Generic Ring The Distracted Driver ~ The Useless Call Maker
The |-Talk-Anywhere  The Shouter The Corporate Big Shot
(‘

(1. The Shouter
8 Talking three fimes louder than necessary is
characteristic of this offensive cell phone user.

He seems fo think everyone has a hearing

impairment. Doesn't he know the phone already
OD 8 amplifies his voice? :
Personality .- |
e 30” / y This pompous fellow makes all his business calls in ‘!
7.l es public places while standing in the middle of a
W crowded room. He conducts big business deals right
% there in front of us, but we're not impressed.
In her travels, “Telephone Doctor” :
Nancy Friedman has noficed a variety [ 3.

of “cell phone personalities.” Which This exasperating person makes frivial phone calls,
of these types have you seen around?  one after another, after another. On airplanes, you'l
overhear her saying ridiculous things like, “Hi we
haven't leff yet” or “Hi, we just landed. OK, see you
in a minufe."

L 4.

Making and taking calls anyfime, anywhere is the
trademark of this infuriating person. She'll chat in
restaurants, at movie theaters, and even at funerals.
When her cell phone rings, she looks af you and says
insincerely, “Oh, sorry about that.”

[ 5.

Drive or use the phone — don't do both at the same
time. This can be dangerous. |i's really scary to see a
delivery truck in the rear view mirror with a distracted
driver on a phone behind the wheel.

(6.
These are the people who haven't bothered fo
personalize their ring tone. One phone rings and fen

people check fo see if it's theirs. Hang on, | think
that's my phone!

Source: "What Type of Cell Phone User Are You?" by Nancy Friedman,
www.telephonedoctor.com.

B Group work Does the article describe any cell phone users you know or have seen?
What bad cell phone manners have you seen recently?
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What’s the.real story?

LESSON A - That's some story!

Weird news )
i 1 ¥ article.
A Read the news articles. Match each headline with the correct artic

starting
point

CELL PHONE
Opens Car Door

Sea Lion \\.\ Surfing Dog

paints for Her Supper Upstages Rivals

.

(3

ine the Surfwuﬂd
e during l’- : and
he police have bf:.: :::] g Chan1p10n5h:?£ ;;::ir on
to a surfing contes ) his owner su shopper in Michigan
Bm(]'l because a dog has been the same Surfb()al‘d between Pp ga

stealing all the attention._
The dog became the main
artraction at Praia da*l‘irmcg |

the competitions. Police sa:r:,
“They've called us to r«:r'nk;')ec :
the pair because the.y ve o
getting morc arten:c'\on t 5
the actual contest. l‘hef Grgfed
owner said, “Tve always 551
with my dog. He's alway_s .
loved it. Sometimes 1 thin

0
he's a better surfer than I am!

saved time and

money after her hushand
helped her unlock her car
— from 10 miles away.
After a day at the mall, the
woman went out (o her
car, but couldn’t find her
keys. When she saw them
still in the ignition, she
called home and said,
“T've locked my keys in the
car. I've never done that
before. I don’t know what
to do.” Following her
husband’s instructions, she

held her cell phone abou
a foot from the car door,
while her hushand held
the spare car remote near
his phone and pressed the
unlock button. The door
unlocked. She said, “Ive
totally stopped worrying
about my keys now.”

aggie, a California sea lion at Pittsburgh Zoo, has
M been amazing visitors by painting for her supper.

She has created dozens of paintings. Her trainer
said, “I started teaching her to paint last year, and she
caught on quickly,” Maggie spent three months learning to
hold the paint brush in her mouth and to touch it to the
canvas. Adding the paint was the next step. Maggie earned
a fish for every successful brush stroke. The trainer has

saved all the paintings. She’ll probably sell them to raise
money to help animals.

: hink it is?
B Pair work One of the news stories isn’t true. Which one do you think it is
a
‘ : 2.)
For the answer, see page 15 . i
“( think story number one has got to be false. | just don tbemev‘e that a fog could su
'Stofr; number two is also pretly amazing, but | have a feeling it’s true.
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Present perfect vs. simple past

grammar

grammar

Present perfect vs. present perfect continuous

Use the present perfect to report a recent event without giving a specific time reference.
The trainer has saved all the-paintings.

Use the simple past to report an event with a specific time reference.
After a day at the mall, the woman went out to her car, but couldn’t find her keys.
| started teaching her to paint last year. Grammar Plus: See page 116

Look at the first story on page 44 again. Can you find more examples of the
present perfect and the simple past? Why is each tense used?

Complete the news story with the present perfect or past tense form of the
verbs in parentheses. Then compare answers with a partner.

A group of thieves (1) has stolen (steal) hotline for information about the theft.

the Dragon’s Eye ruby from the Grand ‘ Three people (6) (call) so far,
Gallery. Last night at about 1:00 a.m., but the police are still looking for further
the alarm (2) (go) off. information. They believe it is probable
Police (3) (rush) to that the thieves (7) (left)
the building immediately, but they the city. The curator of the Grand
(4) (be) too late. Right ' Gallery (8) (offer) a $50,000

after learning of the robbery, the mayor reward for information leading to the capture
(5) (set) up a telephone of the thieves.

e g — — — L -

Use the present perfect continuous to describe temporary situations and actions that are not yet
completed. The present perfect describes permanent situations and recently completed actions.
A dog has been stealing all the attention. (temporary situation)

I've always surfed with my dog. (permanent situation)

Maggie has been amazing visitors by painting for her supper. (not yet completed action)

I've locked my keys in the car. (recently completed action)

Use the present perfect with the passive or with stative verbs such as be, love, and have.
He’s always loved it. Grammar Plus: See page 116

Look at the first story on page 44 again. Can you find another example of the
present perfect continuous? Why is this tense used?

Complete the sentences with the present perfect or present perfect continuous
form of the verbs in parentheses. Then compare answers with a partner.

1. Many residents hawe Ybeen (be) homeless ever since last month’s storm
and (stay) with relatives while their homes are being repaired.

2. Although crews (repair) the subway signals all week, they still
(not solve) the problems with long delays.

3. Police (guard) the stores that the thieves (not rob) yet.

4. Workers (plow) the roads all night, but some snow remains.
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m It’s in the news.

A How would you define each of these news events?
vocabulary &

speaking epidemic natural disaster  recession
famine political crisis robbery
hijacking rebellion scandal
kidnapping

“A natural disaster is something like a voicano,
an earthquake, or a flood.”

B Pair work Tell your partner about some news stories
you've recently heard. Use the words above.
“I saw something about a big scandal on the news this moming.”
“Really? What was it?”

“Well, it said that a politician had been arrested
for taking bribes.”

u Broadcast news

listeni A &7 Listen to an early morning news broadcast. What is each story about?
Iomng Write the correct number.

a natural disaster a scandal an unusual family

B &7 Listen again. Are the statements true or false? Check (v) the correct
answer. Then correct the false statements to make them true.

True False
TB is dangerous because it affects the heart.

One-third of all TB cases are untreatable.

The painting was bought by a wealthy person.
The painting may be a forgery.

Lo o

Hurricane Pauline has trapped some people in their homes.
The tourist business in Canctn will be unaffected.

The mother left the house to give her children freedom.
The mother agreed to come down from the tree.

m Speaking of the news
A

ki Pair work Discuss the questions. Ask follow-up questions and add
e extra information.

4 5 O 5 ) B
OO o0 oo ogd

1. How closely do you follow the news? What kind of stories interest you?
2. What do you think was the most important news story in the last few years?

3. Do you think stories about sports or celebrities count as “real news”?

B Group work Compare your answers with another pair. How are your opinions
about the news different?

46 [IID what’s the real story?
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u Narratives

writing A narrative is usually organized in chronological order and uses a variety
of verb tenses.

A Number the events in this news story in the correct order. Then write a title
for the article. '

Title:

= Ashewas_pmmhingﬁmshark, it
began to release its grip on his leg,

- ———

When the stunned shark finally let go,
Anderson swam to shore, dragging his

badly wounded leg behind him.
I—A I

lling himself up on the rocks
l\:rfle\:laasn%‘:hergsurfer came to hisaidand |
called an ambulance. \

Anderson’s leg was bleeding badly

when emergency workers arrived, so

they took him to a local hospital, where

he was kept overnight for observation. |

_Thanksgiving interview,
lﬂﬂn said that even though he
has had some bad dreams Since the
attack, he was looking forward to
surfing again soon.

———__
. 4

—= - .. Dectors released Anderson on
Thanksgiving Day, and he was
eating turkey at home with his

family that afternoon. ‘

2 Realizing it was a shark, he punched ’
it repeatedly in the nose so it would

: . loosen its grip.
—1_ Brian Anderson was surfing at a popular e \i
spot south of Seasidg,.Orego'n, on the An. . ]
mife el | T S,
mething was grabbing his leg. S ona TV show that
sharks’ noses are sensitive
pama - = — M__h“‘_'_"""—"*\.___ :

B Write a brief news story about a recent event. Use the simple past, present
perfect, and present perfect continuous tenses to show the order of events.

C Group work Take turns reading your stories. Ask follow-up questions.
Who has the most interesting story?
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LESSON B - storytelling

ﬂwhat happened?

tarti A Pair work What do you think happened? Choose two stories. Complete them
e 3p;3'9; by filling in the gaps indicated by ~u e,

| went to the wrong class. It was
the first day, so LU e

. Afterwards, a classmate told me
it was French IV and not my class,
| Frenchl.

- On my way home, | tried to take a

; shortcut through a neighbor’s yard.

. As soon as | went through the '

gate, a huge dog suddenly ran up

. tome and e Afterwards,
“we all laughed about it.

Lo

~ I'd picked up my mother's ring at
the jeweler, but | couldn’t find it

- when | got home. Up until then, |
- had never lost anything important,
| sol e, So, the ring wasn't
lost after all! What a relief!

I had left for work a little earlier
than usual. | got to the subway
station, and . When | got
to work, my boss asked to speak

to me. | knew he would never
. believe why | was late.

| volunteered to take care of my
nephew. Before that, I'd never taken
| care of a toddler. As soon as his
parents left, e, When they
finally got home, the apartment,
. my nephew, and | were a mess!

Until my friends from Japan
invited me to a sushi restaurant,
| had never had sushi in my life.
When | put the first piece in my
mouth, e, They were
really nice about it, though.

B Group work Take turns sharing your stories. Have you had similar experiences?

g How did it all end?

; e Q? Listen to two stories from the starting point. Which stories are they?
listening

B &7 Listen again. Choose the correct ending of each story.

1. a. He found the ring in his pocket. 2. a. The conductor helped her.
b. The jeweler had the ring. b. A passenger helped her.
c. He bought a new ring. c. The door finally opened.
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Adverbs with the simple past and past perfect

grammar Use these adverbs with the simple past to describe something that happens at a later time.
Afterwards, / Later, / The next day, we laughed about it.

Use these adverbs with the simple past to describe two things that happen at the same time.
When / As soon as / The moment | got to work, my boss asked to speak to me.

Use these adverbs with the past perfect to describe something that was true or that happened
before another event in the past.
Up until then, / Before that, / Until that time, | had never lost anything important.

Grammar Plus: See page 117,

A Look at the starting point on page 48 again. Can you find the adverbs from
the grammar box? Which verb tenses are used after them?

B Write two sentences for these situations using the adverbs from the grammar
box. Then compare answers with a partner.

I. My apartment was robbed last week. 3. I failed my driving test last week.
Up untl Hhew, | had never had . I really enjoyed my trip to Singapore
anything stolen. The moment it last month.
happened, | callea the police.

e

o

I was nervous about going to the dentist.
2. I moved into my own apartment

i

I knew I shouldn’t have agreed to give a
this summer. short speech at my best friend’s wedding.

C Match the sentences with the illustrations. Then compare answers with a partner.

_v 1. This morning, | was on my way ____ 4. I gotto the punch line. I knocked a glass
to work. of water on the floor with my hand.
___ 2. Last night, I was telling a joke ___ 5. She had never parked in front
at a dinner party. of my driveway.
_ 3. I was backing my car out of ___ 6. Inoticed everyone laughed.
the garage. I crashed into 1 wasn’t sure if they were
my neighbor’s car. laughing at the joke or at me.

D Pair work Take turns telling the stories for each picture. Use adverbs to show
the order of events.

“This morning, | was on my way to work. | was backing my car out of the garage when |
crashed into my neighbor’s car. | couldn’t believe it! Until then, she had . . .”
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@ Embarrassing moments

&7 Listen to an interview with actor Tom Wiley. What jobs does he talk about?
L. 2. Y,

listening

B &7 Listen again. Answer the questions.

L. Why did Tom lose his job at the department store?

)

. Why didn’t Tom last long as a painter?
3. Why was Tom fired from his job as a taxi driver?
4. How seriously do you think Tom took these jobs?

u Creating a story

A These phrases are used to tell a story. Put them in the columns below.

vocabulary &
speaking Pll never forget the time . . . Meanwhile . . . To make a long story short . . .
The thing you have to know is . . . Andintheend... 've got to tell you about . . .
It all started when . . . That reminds me of when...  The other thing is . . .
What happened was . . . The next thing we knew. . . Sofinally. ..
| forgot to mention that . . So lateron. ..

Beginning a story Continuing a story Going back in astory  Ending a story

'l wever Povget
tHhe time .

B Pair work Tell a story about yourself. Use these story ideas and
the phrases above. Ask follow-up questions.

Story ide?? o

e r—-' -‘_.
You tried something for the first time. - "\Q‘ -

You did something really exciting.
You forgot something important.

You had a surprising experience. >
You met a strange person. y _d‘ ‘

: : % il
“I'll never forget the first time | cooked a big dinner by myself. | had always helped my
mother cook, so | thought it would be easy.”
“Why were you cooking a big dinner?”
“Well, | had invited all my friends over, and . . .”

_—

C Group work Share your story with another pair of students. Then choose one
of your group’s stories and tell it to the whole class.
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Personal anecdotes

0.

reading

A Pair work Look at the anecdote titles below. What do you think each one

is about? Read the anecdotes to check your answers.

Tt happened to me!

(or my friend... or q friend of @ f"end

Baby-sitter's Blues

I’ll never forget the time last winter when I was baby-
sitting these two kids for the first time. It was about 7:30 at
night. Their mom had asked me to make them a pizza for
dinner. It had been in the oven for about fifteen minutes
when suddenly I heard a noise outside, and the dog started
barking. As soon as I opened the door and stepped
outside, the kids slammed and locked it behind me. [t was
winter, and | stood outside freezing

while they rolled around on the
floor laughing hysterically.
Meanwhile, the kitchen

started getting smoky, and

the smoke detector started
buzzing. They didn’t know
what to do, so they let me
back in. The pizza was burnt
fo a crisp.

1 didn’t say anything. But, as
we sat around the kitchen
table having a bowl of cold
cereal instead of their
favorite, pizza, I could tell
they regretted what they’d
done. Anyway, to make a long story short, I baby-sit them
all the time now, and guess what? I haven’t had any
problems ever since that first night.

-AMY FERNANDEZ, BOSTON

A Bad Holiday

Have I learned any lessons the hard way? I sure
have! What happened was I wanted a Monday
off from work. Tuesday was a national holiday,
and I thought a four-day weekend would be
just perfect. I asked my boss, and he said no.
At that company, all employees got their
birthday off, so I asked if we could pretend that
the Monday was my birthday.
He said no. I woke up on
the Monday moming
feeling a little defiant, so
I called in sick. I told
them I got a terrible
sunbum on the weekend.
Later on, [ realized that I
had no color at all because

[ hadn’t been out in the
sun. So my friends and |
went to the beach and

stayed there all day. When

I woke up the next
moring, I had the worst
sunburn of my life. I even
had to go to the hospital! In the
end, I learned a valuable lesson — I can’t get
away with anything!
- RITAWAGNER, SAN DIEGO

B Group work Discuss these questions. Then share your answers with the class.

1. Why do you think the baby-sitter hasn’t had any more problems?
2. What would you have done if you were Rita?
3. Which story did you find the most amusing? Why?

Group work Choose one of the topics below, or one of your own, and tell
your group an anecdote. Who had the most interesting anecdote? Whose was
the funniest?

e celebrity encounters e food experiences ¢ school days

e childhood memories ® mistaken identity e speaking English e travel stories
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Crammmmicatiorn roviowaw

UNITs 4-6

.

Self-assessment

How well can you do these things? Rate your ability from 1 to 5
(1 = low, 5 = high).

Talk about problems and solutions using time clauses (Ex. 1)
Talk about what someone has said using reported speech (Ex. 2)
Listen to a talk about stress (Ex. 3)

Give opinions about the best way to deal with stress (Ex. 3)

Tell anecdotes using simple past and past perfect (Ex. 4)

Now do the corresponding exercises below. Were your ratings correct?

n Calm down, chill out

A What do you do in these situations?
l.

speaking

B Pair work Compare your answers with a partner. Are
any of your solutions the same?

“Whenever | have something important the following day, | make sure
| get some exercise so that I'll drop off as soon as | lie down.”

. You've been lying in bed for hours and can’t get

. You are studying or working, and you need to take

Tomorrow is a big day — you have a job interview or
an exam. You are worried that you won’t sleep well.

to sleep. You can’t stop thinking about what you
have to do tomorrow.

You feel angry about something.

a break.

g Guess what | heard?

speaking A

Look at the situations below. Can you think of a personal example
for each one?

1. You overheard someone say something really funny.

2. Someone told you a big secret.

3.

You realized something important.

B Pair work Discuss your answers with a partner.

“I was on the subway, and I overheard this guy tell his friend that he’d gotten into the bathtub
the night before and realized he was still wearing his socks! 1 just burst out laughing.”
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m Stressed out!

A &7 Listen to Andrew Philips talking about stress. What is the main topic of his

lis te"i"g_ & talk? Check () the correct answer.
speaking
(] a. the stress of living on a tight budget

[0 b. college students and stress

[] ¢. stress and nutrition

B & Listen again. Check (V) the causes of stress that you hear.
[J 1. not having enough money [ 3. noisy roommates [J 5. not enough studying

[ 2. part-time jobs [0 4. too much studying  [J 6. not enough exercise

C Pair work Look at the causes of stress you checked above and
these suggestions. Which do you think is the best way to deal
with stress? Why?

(Ways to Deal with Stress: : T

b Find a physical activity you %\
enjoy and make time for it. .

-

T
3 <
.

» Organize your time.
b Make time torelax.

» Eatbreakfast.Don't drink
too much coffee. '

b Develop asense
of humor.

pem— g m——m

“When you feel like you've got too much work, | think it’s really important to sit down and
organize your time. If you do, you'll feel more in control.”

% Tell me a story.

ki A Pair work Tell your partner about a time when one of these things
Speaxing happened to you.

¢ You met someone fascinating.
* You did something that took a lot of courage.
e Something made you laugh hysterically.

B Group work Join another pair and tell your stories. Ask and answer follow-up
questions so that you will be able to retell each story.

“I once met a famous marathon runner at a café. It was pretty crowded, and | had just sat
down at the last free table. The next thing | knew, she walked up and . ..”
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. The information aoe

LESSON A - A weird, wired world

ipntemet trends

~ A Look at these Internet trends. Check (/) the ones that affect you.
starting

point

&< INTERNET TRENDS =

NOW ... . IN THE FUTURE ...
() Anincreasing number of degrees ‘l ] More computers will be infected
are being offered online. ) 4 by a new generation of dangerous
- viruses.

([ Job openings have been
advertised on the Internet for
several years.

(J Increasingly, news is being

[J Aneven greater variety of opinions
will be posted on video blogs.

) More health-care sites are going

broadcast live on the Web. to be used by people from home.
() More music has been downloaded [ The Internet is going to be used
this year than ever before, even more to download movies.

B Pair work What did people do before these trends appeared?
“People used to have to attend classes on campus to get a degree.”

@echnology buzzwords

A Match the Internet terms on the left with the definitions on the right.

vocabulary
1. download a. software available for free
2. chatroom ___ b. radio or TV shows for your MP3 player
3. hot spot ___ c. transfer files to your computer
4. blog ___ d. harmful software that attacks computers
5. freeware e. short messages that are faster than e-mail
6. webcam ____ f. aplace that has wireless Internet access
7. podcast ____ g. software that secretly records your online activity
8. spyware ___ h. a website where people have discussions
9. instant messaging ___ i. acamera that sends live video over the Internet
10. computer virus __ j. an online journal of personal opinions

B Pair work Do you have any experience with these technologies?

“f've been downloading music and videos for years. And if ’'m too busy to watch TV,
1 download podcasts of my favorite shows. It's great!”
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Passive of present continuous, present perfect, future

grammar Use these passive tenses for actions where the emphasis is on the object of the action.

Use the passive of the present continuous for ongoing actions.
An increasing number of degrees are being offered online.

Use the passive of the present perfect for recently completed actions.
More music has been downloaded this year than ever before.

Use will + passive or be going to + passive for actions that will begin in the future.
More computers will be infected by viruses.
More health-care sites are going to be used by people from home. Grammar Plus; See page 118,

A Look at the starting point on page 54 again. Can you find one more example
of each passive?

B Complete the sentences with the correct form of the verb in parentheses.
Sometimes more than one answer is possible. \

1. Thousands of computers already hawe beew infected

(infect) by spyware.

2. More freeware (released) soon for all
kinds of applications.

3. Thousands of blogs (start) on all sorts
of topics every day.

4. Recently, more hot spots (set up) in
small towns.

5. Nowadays, teen chat rooms (monitor)

by concerned parents.

6. These days, podcasts (downloaded) by people of all ages.
7. Soon viruses (created) that no security software can detect.
8. Webcams (used) in the future to broadcast college classes.

ﬂ How do you feel about the Internet?

A &7 Listen to Edward, Ting, and Maria talking about how they use the

hstenmg Internet. Who do you think is the most enthusiastic about the Internet?

B &7 Listen again. Does Edward (E), Ting (T'), or Maria (M) mention these
uses of the Internet? Write the correct letter.

1. chat rooms 6. blogs

2. news 7 e-mail

3. webcams __ 8. instant messaging
___ 4. downloading 9. online courses
___ 5. computer games ___ 10. online shopping
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uConnecting ideas formally

A These expressions connect ideas in different ways. Put them in the

vocabulary columns below. Sometimes more than one answer is possible.
additionally ~ forexample  furthermore in fact nevertheless similarly
as a result for instance indeed likewise on the other hand  therefore
Add information  Compare or contrast ~ Emphasize Give an example ~ Show result
additionally Y

B Circle the appropriate connector to complete the sentences.
I. Tom loves technology; similarly / for example, he
has the latest cell phone.

2. Many cities have wireless hot spots; nevertheless /
in fact, others don’t.

3. Most students do research online now; nevertheless /
therefore, Internet access in libraries is a necessity.

4. Some websites aren’t reliable; as a result / likewise,
many people are being misinformed.

5. The Internet changes fast; for example / likewise, so
do cell phones.

6. Blogs cover everything; on the other hand / furthermore,
they are updated frequently.

Internet debate
O

di “** A Pair work Do you think the Internet is a positive or negative influence? Find a
FONRRION partner who has the same opinion.

B Group work Find a pair who disagrees with you and your partner. Take turns
explaining your reasons. Each pair gets a chance to disagree.

“The way | see it, the Internet is a positive influence because it brings us information
from all over the world.”

“That may be true, but in my opinion, that’s not always a good thing. In fact, . . .”

Useful expressions

Expressing opinions
If you ask me, . . .
The way | seeit, ...

Disagreeing
That may be frue, but . ..
| see your point, but . ..

Giving reasons
That's why . ..
The reason for thatis. . .
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writing

Writing a blog post

A blog, short for Web log, is an Internet journal or newsletter. Blogs are usually written
about a specific topic, updated frequently, and intended for the general public to read.

things this blog does or includes.

A Look at the information about blogs. Then read the post below. Check (v/) the

[] 1. has a title or a headline [J 4. provides links to other information

L] 2. is written in a very formal style  [J 5. ends with a question

[ 3. expresses a personal opinion

Weird Ideas

I was surfing the technology blogs this

morning to see what unusual gadgets are out

and hold a book or use your laptop and stay

them. Maybe the same people who bought

the new electronic gadgets. That just got me

depressed. It seems like gadget technology is

old-fashioned clunker by the middle of next

point in trying to stay current?

2 comments

there these days. I found a blog that rated some |
new inventions. There sure is some weird stuff!
I mean, they have these blankets with sleeves.
You can sit in a chair with the blanket over you
warm all over. I guess a few people might buy
electric potato peelers, Then I started looking at
changing so fast that if I buy the most up-to-date

cell phone on the market, it’ll be considered an

week. So here’s my question: Is there even any

electric potato peeler

e celebrities e games and gadgets

e cool websites » international events

B Choose one of these topics or another of your own to write a short blog entry.

¢ online shopping e sports

e parenting e travel tips

C Group work Take turns reading your blogs and discuss these questions.

1. Whose entry is the most interesting or entertaining? Why?

2. What are some reasons why people write and read blogs?

3. Do you read blogs or would you like to read some? Which kinds?

A weird, wired world
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n Future shock

starting A Read these coments about technology. Do you agree or disagree?
point

Joo Chan, Seoul < Ana, Séo Paulo
“l get e-mail on my cell i A

phone. That's nice, isn't
it? Wouldn't it be great
if everyone had a cell
phone like that?"

“Isn't it weird how some
people are always on
their cell phones? They
don't notice anything
around them. It's

' actually dangerous,
don't you think?"

* Sarah, Los Angeles

“Don't you think there pre * Yang-ming, Taipei
are too many websites? % “Doesn't it seem like
And most are full of ; kids spend too much
misinformation. Shouldn't . ' 4 time in front of the TV?
'} the government limit the 2ed| W\ | It makes them lazy,
-4 number of sites?" L ) W doesn't it?"

B Pair work Compare your answers with a partner. Do you think the

government should regulate any of these things? B
P X
. ¥ Language
g Forms of communication o

A Where do you find these forms of communication? Put them in the columns

vocabulary below. Then add another expression to each category.
banner ads bus wraps  fliers neon signs spam text-messaging
billboards crawls infomercials  pop-upads  telemarketers  voice mail
0n television Onthelnternet ~ Onthetelephone  On streets or highways

B Pair work Which of the above are the most useful ways of communicating
information? The least useful? Do you find any of them annoying?

“Those crawls at the bottom of television screens aren't useful. it's impossible to read them
and pay attention to a show at the same time. Don't you think they're annaying?"”
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Negative and tag questions for giving opinions

grammar

Use negative questions or tag questions to offer an opinion and invite someone to react.
Isn’t it weird how some people are always on their cell phones?

Doesn't it seem like kids spend too much time in front of the TV?

Wouldn't it be great if everyone had a cell phone like that ?

Shouldn't the government limit the number of sites?

| get e-mail on my cell phone. That's nice, isn't it?

TV makes kids lazy, doesn't it?

Use the phrase don’t you think to form negative or tag questions,
Don't you think there are too many websites?
It's actually dangerous, don’t you think? Grammar Plus: See page 119

Look at the starting point on page 58 again. Find the two tag questions.
Why do they have different endings?

Pair work Turn the statements into negative or tag questions. Then ask and
answer the questions. Discuss your answers.

It’s sad how so many trees are being cut down to create junk mail.

b o=

They should get rid of those banner ads on the Internet.

5

It would be great if there were fewer billboards.
Teachers should ban text messaging during exams.

It’s scary that opening a spam e-mail could expose your computer to a virus.

o

The are too many channels on TV these days.

ﬂlt’s kind of strange, isn’t it?

A Pair work Do you agree or disagree with these opinions?

discussion

Don't you
find it almost
impossible
to avoid pop-up

ads?

Wovldn't it be

at if 'Hq&l», covld

eliminate all gpam
from e-mails

Millions of people are
addicted to the Internet
these days. It's kind of
strange, isn't it?

Pon’t you think
a lot of people are
being confused by
misinformation on ,
the Internet? £

Shovldn't the rament
limit the 'h,Fo; of websites
allowed on the Internet?

N

B Group work What problems are caused by modern information technology?

Agree on the three most pressing problems and tell the class.

“Aren’t kids today being exposed to too much information on television and the Internet?
Won't they lose their ability to concentrate?”

“I don’t think so. Don’t you think kids today know more than previous generations?”

Information overload
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u Health and technology

listening the correct answer.

[ a. new high-tech medical treatments
(] b. new health problems caused by technology
[] c. vacation ideas for people who dislike technology

B @ Listen again and complete the chart.
Problem Symptoms Treatment
eye strain

carpal tunnel syndrome
gadget addiction

Gizmos and gadgets

di . A Read about these unusual gadgets. Would you like to have one?
S Why or why not?

The Gadgets of Tomorrow Are Here Today!

Tarn

gt ﬂvi}’! 0 - QN right Youre
e, l = m 5a!mas.d
— 4 | | there!
i ] -0 " !.‘ P

Never be away from the Finally, someone has You'll never be lost with
Internet again with Googler invented a universal the Global Posifioning
Goggles! These Internet franslator. Simply slip the Helmet. It not only gives
glasses use the lafest Interprefer info your ear, sef it you direcfions to any
technology fo allow you to the farget language, and place on earth, it also

to enjoy 24/7 wireless you'll instantly understand keeps track of your family
Web access. every word being said. and friends.

B Group work What new gadgets are becoming popular? Which ones do you
like? What new gadgets do you think will come out in the future?
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u Cyber-begging

e A Pair work Imagine that a stranger asked you for money to help pay off a
reading frivolous debt. Would you help? Tell your partner. Then read the article.

&

Can you spare a dime for my QL{CC( ol

In June of 2002, Karyn Bosnak couldn't pay a $59.00

bill at the grocery store, She was officially broke.

She didn't have enough money to get on the subway, but
she looked rich. She was a television producer, earned $900 a
week, and had a closetful of designer labels like Gucci and
Louis Vuitton. But she also had a $20,221.40 credit card bill
and an empty bank account. Karyn decided that it was time
for a change. She built a website and simply asked people to
help her out by sending her a buck or two.

On the site, Karyn honestly explained her situation, Gucci
shoes and all. “If 20,000 people gave me just $1, I'd be home
free, and I'm sure there are 20,000 people out there who can
afford to give me $1.” Amazingly, it worked. Her website was
visited by more than a million people. She was on TV and in
newspapers and magazines. She was offered a book deal and a
movie contract. And of course, she was able to pay off her credit card debt.

Although most donors just gave a few dollars, one generous donor sent $1,000. She also sold her
designer clothes on eBay. In her closet, where the Gucci purses once sat, Karyn kept all the letters
that people have sent her. She's received teddy bears, subscriptions to Vogue, Dunkin’ Donuts
coupons, backpacks, jewelry, cat food, and candles.

It's hard to understand why so many people helped a total stranger pay off her huge credit card
bill, but they did. Why? Karyn says, “I was just honest about what happened; I didn't make up
some sob story about saving the world,” she explains. Her donors think it's funny and original, she
argues, and view it less as a charity than as an entertainment site.

Imitators have sprung up all over the Net, some with outrageously selfish requests like a BMW or a
house. Actually, however, Karyn was not the first person to put up a website asking strangers for
money. The practice has a name: “cyber-begging.” Most sites receive little traffic and even less cash,

Karyn also had thousands of enemies and critics. People sent her hate mail and scolded her on
websites. Karyn says she never let this anger bother her: “They are probably jealous they didn't
think of it,” she explains.

Source: "Brother, can you spare a dime for my Gucci bills?" by Janelle Brown, Salon.com

B Read the article again and answer the questions. Then compare your answers
with a partner.

1. Why was Karyn in financial trouble in June 2002?
2. What was her main solution to her problem? What else did she do?
3. Why did so many people respond positively to her website?
C Group work Discuss these questions. Then share your answers with the class.

1. Do you think Karyn was unethical, or was she simply clever?

2. What would you have done if you were Karyn?
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Putting fhe mind. fo

LESSON A - Exploring creativity

" Creative professions

tarti A Pair work How much creativity do these jobs require? Number them
$ ap;glgf from 1 (most creative) to 4 (least creative). Explain your choices.

—chef ____surgeon ____ photographer ___jazz musician
“| think a chef has to be the most creative. Inventing new dishes requires a lot of creativity.”

B Group work Which jobs might be right for these kinds of people?
Discuss your answers.

1. someone able to think quickly 4. someone needing job security
2. a person looking for adventure 5. a person trained in music
3. people good with their hands 6. a person with a good voice

“Someone able to think quickly might be a good surgeon. You never know
what might go wrong once the operation starts.”

g Creative qualities

A What qualities do creative people usually have? Complete the chart

vocabulary with the correct nouns or adjectives.
Noun  Adjectie  Noun  Adjective  Noun Adjective
curiosity curious innovation passionate
decisiveness knowledge patience
determined motivated perceptiveness
disciplined original resourceful

B Pair work Which of the above qualities are most important to your job
or studies? Discuss with a partner.

“Well, I'm studying engineering, and we get a lot of assignments, so | have to be very
disciplined. It's a very competitive field.”
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Reduced relative clauses

grammar

You can shorten a relative clause by dropping the relative pronoun and the verb be.
Someone (who / that is) able to think quickly might be a good surgeon.

A person (who / that is) looking for adventure could be a private detective.

A person (who / that is) trained in music might be a good DJ.

You can also drop who / that and change the verb to the gerund.
Someone who / that needs job security might not want to be a jazz musician.
needing job security

In many relative clauses, who / that has can be replaced by with.
A person who / that has a good voice could be a good TV journalist.
with a good voice Grammar Plus: See page 120

Look at the starting point on page 62 again. Can you make the reduced
relative clauses in Exercise B into full clauses? What verb tenses do the
full clauses use?

Rewrite these sentences with reduced relative clauses. Then compare

with a partner.

1. Someone who hopes to be a chef should get the proper training.
Sowmeone hoping to be a chet should get the proper training.

2. Anyone who wants to be an actor needs both talent and luck.

3. A person who works as a comedian is always looking for new ways to
make people laugh.

4. People who are clever enough to get inside the mind of a criminal would
make good detectives.

5. Anyone who dreams of becoming a champion athlete has to be prepared
to do a lot of hard work.

6. Someone who is interested in the latest music trends might be a good D]J.

7. A person who is responsible for a large staff has to be able to be creative
with scheduling.

Complete these sentences using your own ideas.

1. ...should keep up with current events.

Anyone hoping +o become a journalist should keep up with
cuvvent events.

. . . should speak English as much as possible.
.. needs to take voice lessons.

.. doesn’t need to have a good speaking voice.
. . should follow the latest trends in clothing.
.. has to study the behavior of animals.

.. usually have a great love of food and eating.

© N D s w N

.. will find that the field is extremely competitive. ]‘L:\a\nbguaTg c

oWl 2l obo o) 2 A
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mgeativity quiz

; .~ A How creative are you? Complete the quiz.
discussion ,

How 6'/?5477'/5 Are You?

Always Sometimes Rarely Never

1. Areyou a risk taker? 3 2 1 0
Z. Are you naturally curious? 3 2 1

3. Do you look for opportunities to improve things? 3 2 1 0

4. Are you sensitive to beauty? 3 2 1 0

5. Do you challenge accepted ideas? 3 2 1 0

6. Do you keep an eye out for new fashions and products? 3 2 1 0

7. Do you adapt easily to new situations? 3 2 1 0

Do you trust your guesses, intuitions, and insights? 3 2 1 0

9. Are you more interested in the future than in the past? 3 2 1 0

10. Do you have a creative sense of humor? 3 2 1 0

= A o e oe e e B e AR o M . A B B A s i e

B Add up your score. Then check what your score means below. Do you agree?
Tell your partner.

11-20

You often have good ideas, but you prefer
to feel them out with friends before
taking action. You're up-to-date with new
fashions and products, but unlikely to be
the first in your group to try them.

21-30

Because you're open-minded, you
like to keep up with the latest

trends and innovations. Accepting
the status quo bores you. You see
mistakes as learning experiences.

ECreativity at work

listeni &? Listen to Samira, Alex, and Naomi talking about their occupations.
iSienng What does each person do?

About You

B &* Listen again. Does Samira (§), Alex (4), or Naomi (N) do these things?
Write the correct letter.

_ 1. stayontopoftrends ___ 4. help clients decide what looks best

__ 2. answer the phones ___ 5. think about the competition

_ 3. work long hours 6. present ideas to clients

64 [P Putting the mind to work
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0-10

You prefer to stick with the tried-
and-true, which helps you feel
safe, but you may get left behind
in later years. You're content with
who you are and what you know.




E Beginning new paragraphs

writing Begin a new paragraph each time you change the focus of your ideas.

A Read this composition and decide where the writer changes focus. Write a ®
where two new paragraphs should begin. Then compare answers with a partner.

i

=~

Lucy Gomez is the most creative person
I know. She started piano lessons when she was
only 6 years old. At school, she was always creating
interesting projects in her art class. When she was
only 12 years old, she won a citywide poetry
contest. Her parents were very proud of her. Lucy
works as a sitcom writer for a popular TV show
now. She works with a group of writers, and together

they have to think of original ideas for stories. They

also have to come up with funny dialogue for the
actors on their show, because the actors have to play believable characters
that will make the audience laugh. It is not an easy job, but Lucy does it
well. She starts work late in the morning and often works until 7 or 8 at
night. Lucy is very curious. She likes to travel and meet new people who
have opinions that are different from hers. She usually carries a notebook
with her and writes down what she sees and hears. She tells

me that these new experiences are a good source of ideas for her
work. I always enjoy talking to her and am happy to know

someone as knowledgeable and creative as Lucy.

B Brainstorm ideas for a composition about someone who is very creative or
who is unique or different in an interesting way. Answer these questions to
help you.

1. In what ways is this person special or different?
2. How does this affect his or her life?
3. Would you like to be like this person? Why or why not?

C Write a three-paragraph composition based on your ideas.

D Pair work Read your partner’s composition and answer these questions.
1. Are the paragraphs divided where they should be?
2. Is the focus of each paragraph clear?

3. Is there any additional information that you would like to know that was
not included?
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LESSON B - Ideas that work

n Everyday objects

starting

point in these ways?

A Read about these unusual uses of everyday objects. Have you ever used them

Three Clever Ideas

l “| have three cats, which “The zipper was _- 3 “| put my entire CD
means there's usually a lot stuck onmy ; ! collection on my MP3
of cat furonmy clothes. Toget  favorite jacket. I player, so now | have all these
rid of the fur, | wrap my hand in Luckily, my ( useless discs lying around. | hate
tape, sticky side out. Thenlrub ~ roommate ,ézz N throwing things away, which
the tape over my clothes, and works in fashion, 1 is why luse them as
it picks up the fur!” whichis great g 1 j beverage coasters."

because she -

knew how to fix v,

it. She justrubbed  acam

adrop of olive oil

on the zipper.”

B Group work Now use your imagination to suggest uses for these everyday
items. Decide on the best use for each and share it with the class.

e dental floss
e safety pins

e old newspapers e clothespins e empty jars or cans

e rubber bands
“You can put old newspapers in the bottom of a bird cage so it's easier to clean.”

g Exploring possibilities

A Combine the verbs with the nouns to make common expressions.
vocabulary & = ==~ _
speaking

e ashower curtain e empty shoe boxes

a mistake
a problem

organize asituation  alternatives information

find
make  solve

analyze

explore a solution possibilities

analyze a situatiow, solve a problem . . .
B Pair work Discuss the questions. Then ask your partner more questions using
the new vocabulary.

1. When you make decisions, do you explore all the possibilities first?
2. Who do you talk to when you need to find a solution to an important problem?

3. When was the last time you analyzed a mistake you made? What did you
learn from it?
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grammar

Non-defining relative clauses as sentence modifiers

You can use non-defining relative clauses with which to make a comment about an entire sentence.
| have three cats, which means there’s usually a lot of cat fur on my clothes.
My roommate Is a slob, which is why | want to get my own apartment.

Grammar Plus: Se2 page 121,

Look at the starting point on page 66 again. Find more examples of these
grammar patterns and notice how commas are used.

Match these statements with the appropriate non-defining clauses. Then compare
with a partner and write two similar statements of your own.

1. I want to give away all my old a. which is why you saw me opening it with
books, h a coat hanger.
2. T'had locked my keys in my car, ___ b. which is great since he uses them to store
3. I'm going to repaint my room next nails and things in his workroom:.
week, c. which is great because I can listen to it
4. My son made a robot costume for while 'm on the subway.
himself, d. which is why I’ve been saving old
5. Our neighbor saves her empty jars NEWEPaRed
formydad, e. which is why personal navigation systems
6. My new cell phone can store and were developed for cars.
play music, f. which is why he was covered in aluminum
7. It’s easy to get lost when driving in a foil yesterday.
new city, g. which is strange since cassettes and CDs
8. Adam still listens to music on an have been around for so long now.
old-fashioned record player, ____ h. which means I have to get boxes for them.

% Key inventions

speaking

A What inventions or discoveries do you think have had the greatest impact on

modern life? Make a list.

" ; “hﬁ‘ H.“
| b il |

i

the cell phone the television the airpiane

B Group work Compare lists with your group.

“I think the cell phone has really changed our lives. People can talk wherever they are,
which means they can always be in touch and save time.”

Ideas that work 67
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u Great ideas

listeni A Look at the pictures. What do you know about these products or services?
s | How do you think they were developed?

B &7 Listen to these stories about the invention and development of the
products above. Complete the chart.

Bill Bowerman Fred Smith

How they got the idea
The initial reaction to the idea

What the inventors did in response

Making life better
[} tokins

A Pair work Why do people create or invent new products? Read this list

discussion of reasons and add two more of your own.
* to help protect people’s health e to protect the environment
¢ to make business more efficient e to save lives
e to make daily life easier @
¢ to make life more enjoyable B

B Group work Join another pair. Why do you think these things were created
or invented? Use the reasons in Exercise A or others of your own.

1. air conditioners 4. electric knives 7. karaoke machines
2. artificial sweeteners 5. handheld computers 8. lie detectors
3. digital cameras 6. hybrid cars 9. MP3 players

“Air conditioners were invented to protect people’s health. The summer heat
can be deadly for infants and the elderly.”
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u Modern inventions

WS A Read the title of the article. What modern machine do you think Daisuke Inoue
reading invented? Then read the article and check your answer.

‘ The Man Who Taught
the World to S\ng

aisuke Inoue was a drummer in a band

near Osaka, Japan, that played versions

of famous pop songs. People loved to
sing along as the band played, but most of them
couldn’t carry a tune. Inoue’s band had spent years
learning how to make the untalented customer
sound in tune by adjusting the music to match the
customer’s voice. The singers,

century’s most influential people, saying he had
“helped to liberate the once unvoiced.”

Inoue is always getting asked silly questions, but
he takes them in stride. “Women approach me all
the time and ask if I can help their husbands sing
better. I always say that if her husband were any
good at singing, he would be making a living at it.

y He’s bad, which means he’s just like

mainly Japanese businessmen out
for a night on the town, loved
Inoue’s unique follow-along style.

In 1971, a loyal client asked
Inoue to escort him on a company
trip, but Inoue could not attend.
He found a solution: he recorded
his band’s back-up tracks, and
then hooked up a car stereo and an
amplifier. With this device, Inoue
gave birth to the karaoke machine.
By the 1980s, karaoke, which means “empty
orchestra,” was a Japanese word that required no
translation across the globe.

Unfortunately, Inoue never bothered to patent
the world’s first karaoke machine, so he lost his
chance to become one of Japan’s richest men,
When asked if he regretted not patenting his
invention, 65-year old Daisuke Inoue confessed,

“I’'m not an inventor. I am just resourceful. I simply
put things that already exist together. Who would
consider patenting something like that?”

Although Inoue spent years in obscurity, in
1999, Time magazine called him one of the 20th

the rest of us.”

Inoue’s friend Robert Scott Field
says, “Some people say he lost 150
million dollars. If it were me, I'd be
crying in the corner, but he’s a
happy guy. I think he’s amazed to

find that he's touched so many

lives.” Inoue believes the little box

he put together has had a huge

social impact, especially in Japan.

At weddings and company get-
togethers, the karaoke comes out and people
relax. It breaks the ice.

Daisuke Inoue is also the subject of a movie about
his life, called simply, Karaoke. The film was released
in Japan and starred a good-looking actor. “At least
they got someone tall to play me,” Inoue laughs.

Inoue didn’t use a modern karaoke machine
until he was 59 years old, but his favorite English
songs are “Love Is a Many Splendored Thing" and
Ray Charles’ “I Can't Stop Loving You.” “They're
easy, which is good because I'm a terrible singer,”
said Daisuke Inoue, the man who taught the
world to sing.

Sourge: "Mr. Song and Dance Man," by
Dr. David McNeill, Sophia University, Tokyo

B Group work Discuss these questions. Then share your answers with the class.

1. Do you think Daisuke Inoue should receive compensation for
his invention? Explain.

2. Would you have the same attitude as Inoue if you invented something
popular and received no compensation? Why or why not?

3. Why do you think karaoke has become so popular around the world?

Ideas that work
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Generallv speaking

LESSON A - How typical are you?

nwhat s typical?

starting A Read about the “typical” person in Italy and Japan. What information surprised you?

pomt The typical The typical
Italian person. .. ] Japanese person. ..

drinks 155 liters of bottled water per year. drinks 10 liters of bottled water per year.

consumes 3.2 kilograms
of coffee per year.

consumes 0.9 kilograms
of coffee per year.

consumes 0.1 kilograms of tea year. consumes 0.9 kilograms of tea per year.

visits the doctor b times per year. visits the doctor 14 times per year.

watches 27 hours of TV per week. watches 32 hours of TV per week.

gets married at 30 years old (for men)

gets married at 30 years old (for men)
or 27 years old (for women).

or 27 years old (for women).

drives on the right side of the road. drives on the left side of the road.

finds school boring. doesn't find school boring.

Source: www nationmaster cam

B Complete these statements. Use information from the chart above.

While the typical finds school boring;, the typical doesn’t.
Unlike the Japanese, Italians seem to drink a lot of

o =

Both like TV, except that the typical watches more of it.

= Lo

In contrast to Italian drivers, Japanese people drive on the 3

e

Both groups are fairly different, except for the age

g That's just so typical!

— A Pair work What are typical examples of these things in your hometown?
speaking

l. apet 2. ahome 3.ajob 4. acar 5. asnack food 6. a weekend activity

B Group work Join another pair and compare your answers.

“What's a typical pet in your hometown?”

“People mostly have dogs. For the most part, they’re small dogs
because the apartments in my city aren’t too big.”
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Clauses and phrases showmg contrast and exceptlon

grammar Use wm!e, unnke, and in contrast to in order to praseut contrasting information,
especially in writing.
While the typical Italian person thinks school is boring, the typical Japanese person doesn't.
Unlike the Japanese, Italians seem to drink a lot of bottled water.
In contrast to ltalian drivers, Japanese people drive on the left.

Use except (that), except (for), and except for the fact (that) to show an exception.
Both like TV, except (that) the typical Japanese person watches more of it.
Italian and Japanese people are fairly different, except for the age they get married.
Japanese people typically consume less, except for the fact that they drink more tea.
Grammar Plus: Seg page 122.

A Look at the starting point on page 70 again. Notice the sentences that use
phrases with except. Which phrase is followed by a clause?

B Here’s some information about customs. How are they different in other

places? Write sentences showing contrasts and indicating exceptions.

I. When people in the U.S. go to a party, they usually arrive a few minutes late.
Unlike people in Hhe U.S., most pecple wheve | live awvive om Hme for parties.
Most people in Canada have cereal and milk for breakfast.

Most people in Korea who study a foreign language choose English.
In the U.K., it’s common for friends to split the bill at a restaurant.

ous o N

For people in Italy, lunch is the main meal of the day.

P

Women in Spain usually kiss people on both cheeks when they meet.

C Are you typical? Complete these sentences and compare with a partner.

1. Unlike most men / where [ live, | Aow't weav makeup.
2. In contrast to most of my friends, . . .

3. While a lot of the people where I live . ..

4. I'm similar to many of my friends, except that . . .

% Typical student profile

discussion

Group work Complete this profile. Then compare answers with your group.

“Unlike most people in the class, I've never shopped online. | don’t want a hacker to get my
credit card information.”

. [EETIID How typical are you? 71
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u Should I just go with the flow?

A Are these adjectives, verbs, and phrases related to accepting things as they are

vocabulary or to making changes? Put them in the columns below.
Adjectives Verbs Phrases
amenable accept be your own person
conservative conform (to) challenge the status quo
nonconformist confront fitin
rebellious rebel (against) follow the crowd
unconventional stand up (to/for) make waves
Accepting things as they are ~ Making changes

B Group work Use the expressions above to describe three famous people
from the past or present. Give reasons for your answers.

“Someone who has made great changes in the world is Nelson Mandela. He wasn't afraid to
challenge the status quo. He stood up for his beliefs and was even willing to go to jail.”

Eﬂow are they different?

. 5 A i’ Listen to Yoshiko, Renato, and Suzanne talking about their school
"5‘3"'"-‘! & experiences. Answer the questions.
speaking

1. What examples does Yoshiko give
for how she is typical? In what way is
she different?

2. What are three ways that Renato’s life

is typical? What does he like to do that
makes him different?

3. Does Suzanne give an example of how she
is different? If so, what is it?

B & Listen again. Do you think Yoshiko, Renato,
and Suzanne believe they are more typical or
different from most people their age?

C Pair work Do you tend to go with the flow or
be your own person? Discuss these questions.

1. How do you feel about changing jobs
or schools?

o

. Do you try to have a unique look in clothes?

3. Do you like mainstream music?

4. Do you ever change your routine just
because you're bored? Yoshiko in Mexico
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u Supporting statements

writing

Supporting statements develop the topic sentence by providing key facts,
reasons, or examples.

A Read the paragraph and underline the topic sentence and three supporting
statements that develop the main idea. Then compare your answers with
a pariner.

4| > ¢ Q | hitpyfwww.cup.org/myblog/

My friend Josie...

June 13

My friend Josie doesn't like to follow the crowd.While
most of us are trying our best to fit in with everyone
else, Josie likes to be her own person. For instance,
she has her own unique sense of fashion, so she likes
to buy all her clothes, except for her shoes, in used
clothing shops. Her taste in music is also pretty
unconventional. Unlike most of my friends, she can't
stand pop music. She prefers to listen to Philippine and
Andean folk music. She also has a very interesting job.
Unlike her old nine-to-five job in a conservative
department store, she now works as a trendspotter for
an advertising company. This means that she spends
her time looking at the latest fashion and entertainment
trends among young people. Then she writes reports

for her company about what's in style.

A

|
B Finish these statements with information of your own to make topic sentences.
Compare with a partner.
1. Generally speaking, most people where I live don’t. . .
2. One of my best friends is . . .
3. In general, my friends tend to be . . .
C Choose one of the topic sentences above and brainstorm supporting ideas.
Then choose at least four supporting statements and write a paragraph.
Genevally speaking, most people where | live Aon't mind challenging
the status quo. I¥s Hheir way of . . .
D Pair work Exchange paragraphs and answer these questions.
1. Do all the supporting statements relate to the topic sentence?
2. Do they develop and explain the topic sentence?
3. Do the supporting details fit together in a logical order?
4. What other points or examples could be added?
How typical are you? 73

www.irlanguage.com




LESSON B * Problems and solutions

[‘ Student concerns

A Read Annie’s e-mail to her friend. What problems does she have?

T AT Tk i T ' T

starting
point

To: Adriana da Costa
From: Annie Wilson
Subject: Missing you!

Hi Adriana,

How are things back in Rome? Are you glad to be home again?
Sorry | haven't written lately. I've been a bit depressed. My
grades aren’t as good as they used to be. Classes didn't use
to be so difficult!

| have to say, | miss you. You used to be such a good influence
on me! These days, | oversleep. | often miss my classes! That
never used to happen because | knew | had to meet you at the
café in the morning. | remember how you would complain about
the coffee here in Canada. You used to call it “brown water”!

I'm spending too much money too. Every time | go to the mall, |
see something | want to buy. That's another reason | miss you!
| would see some great jacket, but you wouldn’t let me buy it.
You would always tell me | didn't need it and drag me away!

Also, | have a noisy new roommate, Cindy. All she ever does
is gab on her celll Remember the way we would sit around
talking? You always used to make me laugh. | bet that's a big
reason | never used to feel stressed like | do now!

Anyway, exams will be over on Friday, so I'm sure I'll feel
better then.

Write soon!

Annie

B Pair work What do you think Annie should do about her problems?
“Annie should buy a second alarm clock so she won’t miss class.”

gixpressions with keep and stay

A Match the phrases to make questions. Notice the expressions with keep and stay.

vocabulary

o=

N oo oo

When friends move away, do you keep / stay _c _
When you’re stressed, can you keep

After studying all night, how do you stay

Do you ask for help if it's hard to keep ____

Do you break the rules or do you keep / stay ____
What can students do to keep ___

[s it important for old friends to keep / stay

g B

® & 0

-

their grades up?

up with a class?
connected?

in touch?

things in perspective?
awake in class?

out of trouble?

B Pair work Take turns answering the questions. Discuss your answers.
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Past habitual with used to and would

grammar Used to and would can both be used to describe past actions or situations which are no longer true.
However, would cannot be used with stative verbs such as live, be, have, or like.
You always used to make me laugh.
Classes didn’t use ta be so difficult.
Remember the way we would sit around talking?
| would see some great jacket, but you wouldn’t let me buy it. Grammar Plus: See page 123

A Look at the starting point on page 74 again. Make a list of the things that have
changed for Annie since Adriana went back to Italy.

B Complete these sentences with used to or would. Sometimes more than one
answer is possible.

The first year of hf’gh school, | wasn't a very good student. | (1) used to think school

was boring. | remember my classmates (2) go to the Hbrary and work on
projects or study, but [ (3) go to the video arcade instead. | (4)

go right after class and (5) spend about two hours there. | knew | was
smart. so | wasn't worried about my grades. /My mom (6) have a job, so she
never knew what time [ (7) get home. One day, | had to go to the
principal’s office. He said. "You (8) be a great student. Now your grades are
terrible. Expfqm:'" That was a real Wer'uP call. After that, | (9) be at the
library most nights with my classmates. Now that my kids are in high school. | tell them
about all the silly things | (10) do when | was their age.

ﬂ Personal concerns

A Pair work These people have had a change in their lives. What positive

discussion or negative impacts have these changes had?
Britney Luis Santos Wen-ho
Majors 25 S il Chen
32, Toronto “Before my wife and | had 63, Taipei
“Bef ‘ our first baby, we would go “W, At
= promouon, out whenever we wanted. Seae
my colleagues and | i Weicaritdo plan.on ‘
would eafc lunch I e moyving in
_ together. Now . f TR tise to with our son when we ret_rred.
they seem uncomfortable bR B s worder But we've changed our minds.

around me. But with my
new salary, soon I'll be able
to afford a new car.”

We just sold our house, and

but | am now.” i :
we're going to travel the world.”

B Group work Think about a big change in your life. Talk about the positive
and negative impacts it had.

“Last year, | was transferred to another department in my company. My new responsibilities
are a lot more interesting, but | didn’t use to have to work this much.”

Problems and solutions 75
www.irlanguage.com



u Different approaches to problem solving

A Pair work Read about these three approaches to problem solving.
What method do you use? Give examples to support your answer.

listening &
speaking

What kind of problem selver are you‘-‘

Different people solve their problems in different ways.
The three main approaches are assertive, meditative,
and cooperative. Find out which one best describes you.

% Assertive people prefer action to talk. When
they're faced with a problem, they immediately try
to work out a solution.

% When meditative people have a problem, they
sit and think about it, and might even do research.
Sometimes, the answer comes to them if they don't
act on something right away.

# Cooperative people think the easiest way to
solve a difficult problem is to ask for help. Another
person’s perspective can help cooperative people
come up with solutions.

“Pd say I'm a meditative person. Before | bought my first car, | spent hours doing research
on it by myself. It took me forever to decide!”

B &¥ Listento Dominique, Carla, and Wayne talking about their personal
concerns. What kind of problem solver is each person?

C &7 Listen again. What are two things each person did to solve their problem?

E Here’sanidea...

A Read about these people’s problems. What advice would you give
role play each person? ——— e

M\,r last job inTerview W -
went very badly. [ always &
 get fongue-tied in front of ]
aufhon’r\; tigures. =

My boss 15 50
demanding. She gives
me more Work than |
can handle.

S

| can’t save money

because | always spend it

on little things | want but  §
don’t really need. £

| studied for years to do my
curvent job. But now I'm not
sure | really want this career.

B Role-play each situation. Take turns giving and receiving advice.

“My boss is so demanding. She gives me more work than | can handle.”

“Here’s an idea. See if your co-workers feel the same way. Maybe you all
can talk to the boss about it.”

“I guess | could try that.”
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reading

Good advice

A Pair work Do you give your friends good advice? Discuss with a partner.

Then read the article.

Are We Advice Junkies?

Picture the following scenario:
' our best friend is spending a lot of time

~ with a neighbor of hers, someone you

- really don’t like. You’re convinced this
person is a bad influence. One night, your
friend calls you and asks you for your opinon.

You tell your friend precisely what you
think of her neighbor and suggest she avoid
this person. The next week, you spot your best
friend and her neighbor walking down the
street and laughing, and although you feel
hurt, you know why your friend’s been
avoiding you.

While this situation isn’t unusual, the
damage arises because almost no one can resist
the temptation to speak his or her mind. We
are so addicted to giving advice by telling
friends what they should do, that we don’t give
them the opportunity to work through a crisis
by themselves. All they want is for us to be
their sounding board so we can allow them to explore their feelings.

When we give friends our resolutions to their dilemmas, we make them feel accountable if
they don’t follow our advice, and we create an occasion for them to play the “yes, but” game,
so their problem becomes our problem.

How do we give competent and effective counsel to our
friends when they’re in o quandary? Here are a few pointers:

# Don't take responsibility for your friends’ | ® Ask open-ended questions in contrast to
troubles. Be there, but don’t try to take yes or no questions. “How did you feel
over and decipher the problem for them. when your mother visited last week?”

& Don’t be judgmental. Try not to create B Remember, if we always allowed our
guilt by passing on your own opinions friends to use us as their main source of
and standards. comfort and consolation, it would prevent

: ] them from taki ibility for thei

B Reflect their feelings as they talk. Say, 0;‘2‘9:25 er?l sfng Sl

“I can see this is frustrating for you.”

Source: ™ Have you becomne the local wailing wall?™ by Susan £ rasmus, www, health24.com

B Role play Work with a partner. Take turns being the listener and practice

using the skills outlined in the article. Use these situations or your own ideas.
* Your classmate calls to complain about failing an important exam.
* Your cousin grumbles about not having enough money.

* Your friend is having a problem with one of her colleagues.

Problems and solutions
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Commpmnica2fion review

UNITS 7—-9

Self-assessment =a

How well can you do these things? Rate your ability from 1 to 5
(1 = low, 5 = high).

Talk about trends with verbs in the passive (Ex. 1)

Talk about changes in people’s lifestyles with used to and would (Ex. 1)

Make predictions with future forms of the passive (Ex. 2)

Listen and talk about character traits using reduced relative clauses (Ex. 3)
Discuss “typical” behavior with clauses showing contrast and exception (Ex. 4)

Now do the corresponding exercises below. Were your ratings correct?

" How things have changed!

. - A Think about how information technology has
discussion changed in the past few years. How have
people’s shopping habits, hobbies, and social
lives been affected?

B Pair work Compare your answers with
a pariner.

“I think people used to be really nervous and would
think twice about buying anything online. Now that
more secure systems are being used, it’s a lot safer,
and online shopping is a lot more popular.”

“Yeah, | think so too. Most people have been
convinced that it’s safe. Even my grandmother buys
and selis stamps online!”

g What next?
A

R . Pair work What do you think will happen in the next
discussion ten years as a result of new technologies in these areas?

1. communication 4. finance
2. education 5. medicine

3. entertainment 6. sports

B Group work Compare your predictions in groups.
“Ten years from now, | think music will be sold only on the Internet. What do you think?”
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B Team roles: The perfect “STEAM” team

&7 Listen to the phone conversation between
Tony and Annie. What was special about
the day? Check (v) the correct answer.

listening &
speaking

[ a. Tony was chosen for the football team.
[J b. Annie thinks Tony is creative.

(1 c. It was Tony's first day at work.

B &7 Listen again. Match the roles on the left
with the personality types on the right.

Role Personality type
l. Solver _& a. disciplined
2. Team manager b. patient
3. Explorer c. passionate
4. Analyst d. creative
5. Motivator _____ e. resourceful

C Pair work Lock at the roles above. Which role do you think you would be
best at or would enjoy the most? Why? Compare your ideas with a partner.

“| think I'd probably be best in an Explorer role. I'm pretly resourceful. What about you?”

“I'm a person with a lot of patience, but I'm not that creative. I'm more of a Team
manager type.”

ﬂ That's so typical!

speaking A Complete this chart with your opinions about typical parents and teenagers.
The typical parent The typical teenager

What are some of their concerns?

What is their most valued possession?

How much time do they spend with friends?
What do they use the Internet for?

What do they like to do on vacation?

B Write at least four sentences contrasting the typical parent with the typical
teenager. Then compare with a partner.

“Generally, the typical teenager is concerned about friends, while the typical parent is
concerned about their children.”

B

C
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The arf of complaining

=g

LESSON A - That really bugs me!

n Everyday annoyances

tarti A Have you ever had a problem similar to these? Do you agree or disagree with
SN these comments?
point

“The thing that L hate is when kids ride their “‘One thing that bothers me is when my friends
scooters on the sidewalk.” don'’t show vp on time for things.”

Something that bugs me is people who take up “The thing L can't stand is co-workers who feave
fwo seats on a crowded bus.” their cell phones ringing on their desks.”

B Group work Look at the situations above. Would you complain, or would you
be quietly annoyed?

8 It really irks me!

: : A i‘ Listen to Jane and Kyle talking about irritating situations. What is
listening : 5
: bothering each person:
& speaking

B &* Listen again. Discuss the questions.
I. Whose situation do you think was more annoying, Jane’s or Kyle’s?
2. Who do you think handled the situation better, Jane or Kyle?
3. How would you have reacted in each situation?
80 m The art of complaining
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Relative clauses and noun clauses |

grammar A relative clause can occur in the subject or the object of a sentence.
Something that bugs me is people who take up two seats on a crowded bus,
The thing (that) | can’t stand is co-waorkers who / that leave their cell phones ringing on
their desks.

Some sentences use a relative clause and a noun clause beginning with a question

word such as when.

The thing (that) I hate is when kids ride their scooters on the sidewalk.

One thing that bothers me is when my friends don’t show up on time for things.
Grammar Plus: See page 124,

A Look at the starting point on page 80 again. Which clauses are relative
clauses? Which are noun clauses?

B Pair work Complete the sentences with your
own opinions. Then discuss them with a partner.

1. Something that bothers me about my friends is . . .
when they Aow't veturm my calls.

o

. One thing that irks me about my neighbors is . . .

oo

If P'm riding in a car, something that irritates me is . . .

The thing that aggravates me most is a friend . . .

B

The thing that annoys me about people talking
on cell phones is . . .

6. ...is one thing that bothers me at home.

& That drives me up the wall!

Combine the verbs with the phrases. How many combinations can you make?
How are their meanings different?

vocabulary A

0n SOMeone’s nerves someone mad someone’s blood boil
someone crazy someone sick someone’s goat

someone down someone up the wall under someone’s skin

B Group work How do these things make you feel? Discuss these situations
using the expressions above.

people laughing at their own jokes

s

vending machines that “steal” your money

finding empty ice cube trays in the freezer

. 2

people eating on public transportation
5. airlines not serving food on long flights

“The thing | hate is when people laugh at their own jokes and they’re not funny!”

That really bugs me! 81
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B Polite complaints

. . A Which of these descriptions fits you best? Give examples to support your answer.
discussion

“I very rarely
complain.” |

“I only complain if |
absolutely have to.” |

“l complain because “l complain about
\ it's my right.” _ every little thing.”

a silent sufferer a calm, collected type an activist a whiner

“I guess I'm a silent sufferer. For example, | never complain in a restaurant,
even if the food is awiul.”

“Is that so? Bad food in a restaurant really annoys me. | always complain! | mean,
why should | pay for terrible food? | guess | must be an activist.”

B Pair work What would you do or say in these situations? Compare your answers.

1. A taxi driver is playing the radio loudly while you are trying to make a cell
phone call.

2. Your neighbor’s young son tore up all the flowers in your garden.

3. You see someone littering in a public park.

“If the taxi driver were playing the radio very loudly, | think I'd just speak louder. | probably
wouldn’t say anything to the driver. But | wouldn't give him a very good tip either”

E | hate to mention this, . ..

A Pair work Use the language in the box to create polite complaints for each

role play situation. Then take turns acting out your complaints for the class.
1. You've been waiting in l?ne for a long time, and Useful expressions
someone suddenly cuts in front of you.
2. A friend always sends you jokes and chain e-mails Complaining to strangers
that fill up your inbox. You like your friend a lot, Excuse me, but. ..
but the spam is driving you up the wall. I'm sorry, but ...
3. After you've been waiting patiently for your food Complaining to friends/neighbors
for an hour, the waiter brings you the wrong order. | hate to mention this, but . ..
4. Every time you go out with your friend, she asks I'm sorry to bring this up, but . ..
. ;s . y
you to hold her belongings because she doesn’t
carry a bag. It’s really beginning to get on
your nerves. 2
X
B Group work Which complaints were the most effective? ianguage
Which were the most polite? T
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u Letters of complaint

writing

Writing an effective letter of complaint is a powerful way to solve an
ongoing problem with a product or service.

A Match the information to the points in the letter of complaint.

r

Writing an effective letter of complaint

An effective letter of complaint about a purchase...

1. is addressed by name to the 4. mentions a receipt or
person in charge. other evidence.
2. describes the product clearly. 5. explains exactly what you want.
3. explains the problem in detail. 6. provides contact information.
N\,
May 12, 2008

Ms. Maria Lin

Customer Services Director

TZB Inc.

Center City, CA 91426 7
Dear Ms. Lin-/

Last month, I ordered a Metro MP3 player, model number 2345A, from your store’s

website. When it arrived, I discovered that it was broken. The connection was ditmaged,

and the display screen was cracked.

At my own expense, I returned the MP3 player to your service department over
one month ago. I still have not received my replacement, nor has a customer
service representative contacted me.

I have my credit card bill to prove I paid for this purchase, a one-year warranty, and a
receipt from the post office. Therefore, [ would like to receive a new Metro MP3 player.

I look forward to your reply and hope you will handle this matter promptly.

Sincerely,

John Citizen ]
101 Bee Tree Road

Center City, CA 91426

:J

B Write a letter of complaint using one of these situations or one of your own.

¢ Your digital camera came with the wrong battery charger, but you didn’t notice at first.

The store employee refuses to replace it.

¢ You bought airplane tickets in advance, but they had overbooked the flight, and
couldn’t get on the plane.

C Pair work Take turns reading your letters. Did the writer follow all the advice
for writing an effective letter of complaint?

That really bugs me!
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LESSON B : Let’s do something about it!

n Why don’t they do something about it?

A How many of these problems have you experienced? Compare with a partner.

starting
point

“I hate those huge SUVs that everybody's  “Umbrellas are so poorly made these “My cell phone never works around here,

driving. What | dor’t get is why they days. | don’t know why they always I can't understand why the reception is
can't buy a smaller car.” break in the wind.” 50 bad.”

“The clothes in those shops are “ wonder if I'll be able to get a taxi later. “The college course | want is really

unbelievably expensive. How anyone It can be difficult to get one around here popular. My big concern is whether I'll
can afford them is beyond me.” at night.” be able to get into the class.”

B Pair work Which of the problems above bother
you the most? Explain.

Useful expressions

“Broken umbrellas definitely bother me the most. Agreeing and showing sympathy
That happened to me just the other day.” | know (exactly) what you mean.
“You can say that again. | just hate it when that happens.” Yeah, | hate that too.

You can say that again.

g If this is correct, say, “Yes.”

n 2 b
listening A Have you ever had problems with automated phone menus? What happened:

B &* Listen to Gabriel using an automated phone menu. Is he successful?
Check () the best summary.

[J a. He completed his business successfully and will pick up his prescription
this evening.

(1 b. He can’t fill his prescription because the machine can’t recognize what
he’s saying.
[1 c¢. His pronunciation is so poor that the system doesn’t understand him.

C &* Listen again. Answer the questions.

1. What’s the name of the store? 3. What is his phone number?
2. What is his prescription number? 4. What time does he want to pick up his prescript
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Simple and complex indirect questions |

grammar Simple indirect questions use statement word order and begin with expressions
such as / wonder, I'd like to know, or | can’t undersiand.
Will | be able to get a taxi later? | wonder if Il be able to get a taxi later.

Complex indirect questions also use statement word order. In addition, they begin
and end with clauses or phrases with be.
Will | be able to get into the class? My big concern is whether I'll be able to get into the class.
How can anyone afford them? How anyone can afford them is beyond me.
Grammar Plus: See page 125

A Look at the starting point on page 84 again. Can you find more indirect
questions? Which ones are simple indirect questions? Which are complex?

B Rewrite these questions using the words in parentheses. Then compare
answers with a partner.
1. Will airlines ever stop losing passengers’ luggage? (I wonder . . )

| wonder i aivlines will ever stop losing passengevs’ luggage.

How do I correct a mistake on my phone bill? (I'd like to know . . .)

Why can’t I use my cell phone in an elevator? (The thing I don’t get is . . )

How can I get tickets to sold-out concerts? (I want to find out . . .)

By g s bo

When will the government deal with global warming? (I'd like to know . . .)

6. Why do people complain so much? (.. . is something I can’t understand.)

ﬂ I'm totally baffled!

A Look at these words that describe feelings. Put them in the columns below.
vocabulary &

speaking annoyed demoralized  enraged infuriated  mystified
baffled depressed frustrated insulted saddened
confused discouraged humiliated irritated stunned

Confused feelings Angry feelings Sad feelings
vattled annoyeA

B Pair work Complete the sentences with your own information. Then discuss
your answers with a partner.
I. I'm totally baffled by . . . 3. T always get discouraged when . . .
2. I get so irritated when . . . 4. I sometimes feel depressed when . . .

“I'm totally baffled by those online clothing sites. You never know if the clothes you order
are really going to look good on you.”

) Let’s do something about it! 85
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u A word to the wise

discussion Can you add any more ideas to the list?

Buyer Beware!

SMART ADVICE FOR SMART SHOPPERS

M Buy from a reputable company.

M Make sure there’s a guarantee.

I Examine your purchases before you buy.
M Do some comparison shopping.

M Find out about the return policy.

M Find out how the item should be cared for.

A Pair work Read the advice about how to prevent consumer problems.

RETURNS |

B Group work Discuss a time when you had a problem with something you

bought. Would the advice above have helped you?

“I bought new luggage last month, and one of the wheels has
already come off.”

Useful expressions

“Oh, you're kidding. Did you take it back to the store?” Sympathizing
“Yes, but they told me I couldn’t return it because I'd bought it on sale. Oh, you're kidding.
1 should have asked about their return policy . . .” That's ridiculous.

What a pain.

E I’d like to return this.

A Read the store returns policy below. Is there a similar policy at the stores you visit?
role play

B Pair work Now take turns role-playing a customer and a clerk at a returns
counter. Use the returns policy and the information below.

STORE RETURNS POLICY: All items must be in good condition and accompanied by a
receipt. No cash refunds; store credit only. No items returned after two weeks unless
under warranty. No return of items purchased on sale or with coupons.

Sitvation ?-Y3

A :;Pﬁ,lu

- veced Pf at home

- defective

- chll wnder warvanty
“I'd like to return this T-shirt, please. | can’t understand why it shrank after | washed it.”
“I wonder whether you followed the washing instructions properly.”

“I certainly did!”

“That’s fine, then. May | see your receipt, please?”
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Consumer watchdog_s

A Pair work Think of three things that could go wrong for a bride before her

reading wedding. Read the article. Are your ideas mentioned?

B Pair work Number the events in the correct order and compare with a
partner. Then take turns telling Heather’s story in your own words.

__ a. Heather had to cancel a pre-wedding dinner to pick up the dress.

b. With only an hour to spare, Heather had to purchase a replacement gown.

c. At their first meeting, Heather gave the Davises a large deposit for her
wedding dress.

d. But the dress still wasn’t ready, even though the wedding was the next day.
C Group work Discuss these questions. Then share your answers with the class.
1. Do you think this report would make the Davises change their ways?
2. What could Heather have done differently?
Let’s do something about it! 87
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Valines

LESSON A : How honest are you?

What would you do?

A Look at the situations and people’s responses. What would you do?

starting
point
If you accidentally If the ATM gave you
dented a parked car more money than you
in a parking lot.. . . asked for. . .

“If the owner weren't around, “lwould keep itasecretonlyif  “lwouldn't tell the bank unless
I'd leave a note with my phone | liked my co-worker! it were a large amount”
het “| would keep itasecretunless ~ “Even if | were really broke, I'd
“| wouldn't leave a note if the my co-worker continued lying return the extra money
~ owner weren'taround.’ about it to the bank” ]
S

B Pair work Now read these statistics. Do you find them surprising? Why or why not?

690/0 of people said 510/0 of people said they 480/0 of people said
they would leave anotewith ~ wouldkeepitasecretifthey  theywouldkeep the extra
their contact informationif ~ found outaco-workergothis  money from an ATM; 52%

they dented aparked carand  or her job with false said they would returnit.
the owner weren't around; credentials; 49% said they
319 said they wouldn't. would probably tell someone. kool o

——— v e —

gﬂndets keepers

listeni G;_" Listen to Aaron and Leanne talking about finding something. Are these statements
Sonmg true or false, or does the person not say? Check (/) the correct answer.

True False Doesn’t s
1. Aaron’s son wanted to keep the wallet and spend the money.

3. The owner of the book probably didn’t care much about it.

[l
2. Aaron’s son received a thank you card as a reward. [}
[
4. Leanne will probably return the book. (W

T
0000
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Present unreal conditional with unless, only if, and even if |

grammar Unless clauses include exceptions that would change the speaker’s decision.
| wouldn't tell the bank unless it were a large amount.
| would keep it a secret unless my co-worker continued lying about it.

Only if clauses stress the condition for the result.
I would keep it a secret only if | liked my co-worker.

Even if clauses are followed by unexpected results.
Even if | were really broke, I'd return the extra money to the bank.
Grammar Plus: See page 126.

A Look at the starting point on page 88 again. Look at the responses to the
first situation. Are they different in meaning? If so, how?

B Circle the words that are true for you. Then complete the sentences.

1. If a cashier undercharged me, I/ wouldn’t tell him z'f/ v

I & cashier undevchavged wme, | would tell him even if it weve o
small Aiffevence.

2. 1 would / wouldn’t borrow a lot of money from a friend ondy if / unless. . .
3. 1 would / wouldn’t return a gift I'd received to the store #f/ unless . . .

4. 1 would / wouldn’t “temporarily borrow” an unlocked bicycle on the street
to go a short distance only if/ even if. . .

5. 1 would / wouldn’t report my friend for skipping work only if/ unless . . .

ﬂ it’s a little unethical

A These words describe people’s ethics and attitudes. Which prefixes give them

vocabularj{ & the opposite meaning? Put the words in the columns below.
speaking
acceplable approving fair legal rational scrupulous
agreeable ethical honest  logical  responsible  trustworthy
dis- AT ir- un-
umacceptable

B Pair work Use the vocabulary words above to discuss these questions.
1. Would you ever make an international call from work to save money?
2. Would you ever play a practical joke on your friends?
3. Would you ever tell a friend with a terrible new haircut that she looks fantastic?

. How honest are you? 89
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u Ethical dilemmas

< 5 A Read these situations. What would you do?
discussion

What Would
56u Do?

1. You've had plans for several weeks to visit
your aunt. The day before, your friend invites
you to a really great party the same night.

B Would you cancel your original plans?

B If so, would you tell the truth or “a white
lie” about why you were canceling?

B Would you cancel your plans even if 3. You're taking an evening course, so you
you knew your aunt were looking have a student ID card. Businesses all over
forward to it? town give discounts to students.

You work full-time during the day.

B Would you use the card to get the
cheaper prices?

2. You're at a convenience store, and you
see someone shoplifting a can of soup.

B Would you tell the clerk? B What if you earned a high salary at
B What if the shoplifter were a woman your job?

with a small child? B Would it make a difference if you were
B Would it make a difference if the buying from a major chain store or a
shoplifter looked dangerous? small mom-and-pop business?

B Group work Share your answers and give reasons for each. Then agree
on the best course of action for each situation.

“Unless it were a special occasion for my aunt, | might leave a little earlier so I could
get to the party before it ended.”

Too good to be true
O

" _— A Which of these situations seem reliable? Check (v') those that seem honest.
discussion

[] 1. A website offers free international phone service.

(] 2. A company sends you an e-mail asking you to confirm your credit card
details online.

[ 3. Someone on the street asks you to sign a petition that requires your
address and phone number.

(] 4. A television ad offers a set of knives worth $300 for just $75.

B Pair work Discuss your experiences with these or similar situations.

“I once bought a kitchen appliance that | saw advertised on TV. The price was really good,
and it worked well at first, but after a few weeks, it broke.”
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u Thesis statements

writing A thesis statement introduces the topic of a composition. It is often located at the
beginning of the first paragraph. In contrast, a topic sentence states the main idea of
a single paragraph.

A Read the composition and choose the best thesis statement from the choices
below. Then, write a{Dwhere you think the thesis statement should appear.

l. 've made some bad Aecisious.
2. We leavm o lot Brom Hhe Aecisions we make.
3. | have good amd bad memories of old Lriendships.

- = S

When I'm faced with a decision that puts my ethics on the line,
I think about what similar situations in the past have taught me.

In my life, I've made both good and bad choices.

One of my good decisions resulted in a casual friend becoming a
very close friend. A college classmate gave me a lottery ticket for my
birthday. As she gave it to me, she joked that if I won, I would split the prize f
with her. I ended up winning $500. At the time, I was saving for a new laptop, and with the $500,
I had enough money. I considered not telling her that I’d won. But I felt dishonest and disloyal,
and I gave her half. I'll always be glad I did, and I wouldn’t do it any differently today, even if |
really needed all the money.

One of my bad decisions ruined a friendship. A former classmate wanted a job with my
company and asked me to recommend her. I knew she didn’t have very good work habits. I told
her [ would do it only if she premised to work hard, She was hired, but three months later,
she was fired because my boss thought she was irresponsible and her work was unacceptable,

I 'was fairly new at the company myself, and my company is still a little unsure about
trusting my judgment now. We don’t have much to do with each other these days.

I believe that good and bad decisions are a part of everyone's personal
development. Is it possible to learn from those experiences? I think it is because
even the bad ones help to prepare you for the future, '

B Write a four-paragraph composition about a happy memory or a regret.
Follow these guidelines.

Ist paragraph: Begin with a thesis statement and | : Y&yr thegis ¢tatement . . .
introduce your topic in the rest of the paragraph. e s ;;%15 e

2nd paragraph: Write about a decision you Lee -ﬁhauf& Lo ety o generl
would make again. - nor too Specific.

3rd paragraph: Write about a decision you = should wnify all the paragraph.
would make differently. = can be improved 36 you write.

4th paragraph: End with a strong conclusion. e e

C Group work Take turns reading your compositions. Is the thesis statement
too general? Does it need to be improved?
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www.irlanguage.com



LEssoN B - Taking stock

I wish...

A Read these chat room messages. Match each message with one of the
values below.

starting
point
a. careful spending C. perseverance e. rapid career advancement

b. concern for others  d. good family relations  f. good cross-cultural relations

The Connected World

Jwww,cup.org/connectedworld/ @ 5 Qr Search

S T e e e e P N e e

Hello Connected World fans! This week, we're stopping to take stock of our lives. Is there
anything you wish you'd done differently? What do you wish you could change right now?

| wish | had enough nerve to ask for a promotion. | like my job, but I've been in the same
position for several years. If only my boss would consider promoting me!

f__ — -— — p—— w-—.\.:. — ———

| love and respect my mother and father a lot. | wish | hadn't given them such a hard time
when | was growing up. I'm just happy they forgave me for all those rough times.

I'm ashamed of all the money I've wasted. If only I'd saved more over the last few years.
Now | want to rent my own apartment, and | can't afford it! Starting today, I'm going to
stop buying things | don't need.

| used to travel to Mexico for my job about once a month. | probably would have been
more successful if | had spoken more Spanish. | wish I'd taken a few Spanish classes.

When | was a kid, | tried lots of things — sports, languages, music — and | enjoyed them all,
but | always lost interest after a while. If | had stuck with something, | could have gotten
good at it.

| wish | could find the time to do volunteer work. | feel I'm not contributing enough to
the community. Maybe | can find time to volunteer at the hospital in my neighborhood.

= ~ I l: HE= I e

B Pair work Which person in the chat room is most like you? Which of the
values above are the most important? What are some of the values you
learned when you were growing up?

“I'm similar to Slow-07 - | start lots of things, but | don’t stick with them very long.”
“My parents taught me that it was important to show concern for other people.”
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' Wishes and regrets

grammar

For wishes about the present and future, use wish + past simple, past continuous,
or could | would + verb.

| wish | had enough nerve to ask for a promotion.

| wish | could find the time to do volunteer work.

For regrets about the past, use wish + past perfect.
| wish I'd taken a few Spanish classes.
| wish | hadn’t given my parents such a hard time when | was growing up.

For regrets about the past, use if + past perfect and could / would have + past participle.
If | had stuck with something, | could have gotten good at it.

For strong wishes about the present or future, or for strong regrets ahout the past, use if only.
If only clauses are often used without a main clause.
If only my boss would consider prometing me!
Grammar Plus: Sge page 127

Look at the starting point on page 92 again. Which sentences express regrets
about the past? Which ones describe wishes for the present or future? 050~

Rewrite these statements using the words in parentheses.
Compare answers with a partner. Are any of the sentences
true for you?
l. I can’t find the time to exercise. (I wish . . .)

[ wish | coulA Pind Hhe time to exevcise.

My grades weren’t very good last semester. (If only . . .)

“: D

3. I don’t know how to dance very well. (I wish . . .)
4. I didn’t apply for that interesting job at work. (I wish . . .)
5. I'm feeling very stressed these days. (I wish . . .)

e
7. 1 gave away all my old CDs and DVDs last summer. (If only . . .)
8. I watched too much TV and didn’t read enough when I was a kid. (If only . . .]

6. I never learned how to swim when I was a child. (If only

Complete these sentences with your own wishes or regrets and add extra
information. Then compare answers with a partner.
1. If only I had enough money to . ..! Then I wouldn’t. ..

1£ ouly | had enough money to buy & metorcycle!
Thew | wouldn’t hawe to take the bus to class.

I wish I could find the time to . ... If I could, I would . ..

o

3. I wish I had learned how to . .. when I was a kid. If I had, I'd . ..

4. If only I knew how to . ... Then I could . ..

5. I wish my friends would . . . so that . . .

6. If only I had listened to my parents when they told me . . . because . . .
7. I wish they would pass a law that says . . . . If they did, . . .
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wefsonal values

A What words describe people’s values? Complete the chart with the

vocabul ary & correct noun or adjective.
speaking _ _
Noun Adjective Noun Adjective Noun Adjective
compassion Comparssionarte indifferent seffishness
discreet kindness sensitivity
generosity resilience tender
honest respectful tolerant

B Pair work Which three values do you think are most important?
Decide with a partner. Give your reasons.

“We thought generosity, tolerance, and honesty were most important. Generosity is an
important value because if you help people, they might help you one day. Tolerance
matters because . ..”

ﬂ Three important values

5 ina & A e Listen to these on-the-street interviews. What values do these people
"5“"""!! think are important? Number the values in the order you hear them.
speaking

__ honesty ___ privacy ___ respect

B & Listen again. Whose answer did you agree with the most?
Why do you think so?

“I'd say | agreed with the first woman the most. If you’re not honest, you'lf only
get yourself into trouble. Plus, telling the truth is the right thing to do.”

u Grant me a wish.

. A If you could have three wishes,
speaking what would they be? Make a list.

“My first wish would be for my family to
stay healthy and happy. Second, | would
wish for more peace in the world. For
my last wish, .. .”

B Pair work Compare your wishes
with a partner. Then share your
answers with the class.
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Subway Superman

0.

reading

t started as a typical day for Wesley

Autrey, a 50-year-old construction

worker in New York City. It was abour
12:45 p.M., and he was waiting on a subway
platform to take his daughters home before he
went to work. He suddenly noticed a man nearby
have convulsions and collapse. Mr. Autrey and
two women went to help the stranger. The man,
Cameron Hollopeter, managed to ger to his feet,
but then stumbled at the edge of the platform and
fell onto the subway tracks. Mr. Autrey looked
up and saw the lights of the subway train
approaching through the tunnel.

What would you do? Stand horrified and watch
helplessly? Most people would jump in to help, but
only if there were no erain in sight. Mr. Autrey
acted quickly. He leapt down onto the track. He
realized that he didn’t have time to get Mr.
Hollopeter and himself back up on the platform
before the train arrived, so he lay on top of the
man and pressed down as hard as he could.
Although the driver tried to stop the train before
it reached them, he couldn’t. Five cars passed over
them before the train finally stopped. The cars
had passed only inches from his head. His first
words were to ask the onlookers to tell his
daughters he was OK.

New York loves a hero. And there was no
question that Mr. Autrey’s actions had been just

A Pair work Read the title and the first paragraph of the news article. What
would you do if you were Wesley Autrey? Discuss, then read the article.

New Jork

HONORS A HERO

that — heroic. He
became an overnight
sensation. People
couldn’t get enough
of the story. The
media named him
the “Subway
Superman.” New York

City Mayor Michael Bloomberg gave him the
Bronze Medallion, the city’s highest honor. (In
the past, this honor has gone to such people as
General Douglas MacArthur, Martin Luther
King, Jr., and Muhammad Ali.) He was also
asked to appear on several high-profile television
talk shows.

His selfless bravery was also rewarded with
money and gifts. Among other things,

Mr. Autrey received: $10,000 from Donald
Trump, a $5,000 gift card from the Gap clothing
store, a new Jeep, tickets and backstage passes to
the next Beyoncé concert, and a free one-year
public transit pass. A “Disney ambassador”
thanked him with a one-week all-expenses-paid
trip to Disney World and tickets to see The Lion
King on Broadway.

How did Autrey, a Navy veteran, react to all this?
Honorably. He said, “I don’t feel like I did
anything spectacular; I just saw someone who
needed help. I did what [ felc was right.”

C Group work Discuss these questions.

B Read the article again. Are these statements true or false? Check (v) the
correct answer. Correct the false statements.

True  False
|. Autrey hadn’t noticed Hollopeter before he fell into the tracks. 0J O]
2. There was very little space between Autrey and the bottom of the train. ] O
3. Autrey jumped onto the tracks because he wanted to be a hero. ] O

1. Have you ever had the opportunity to help someone in trouble or in danger?

2. Why do you think so many businesses wanted to reward Mr. Autrey?

Taking stock
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Moving around

&

LESSON A - culture shock

n The benefits of studying abroad

A Read this website. Choose three benefits of studying a language abroad that
you feel are the most important.

starting
point

s T —— ey §
\w.taur-ﬁl h’fﬂw\r‘;ﬂ.

OPENING DOORS TO THE WORLD

Study Abroad with Language Travelers Institute!

Consider enrolling in one of LTI's affordable programs of language
study abroad. Then imagine yourself by the end of next year:

= You will have been studying your chosen language for 12 months.

 You will have been interacting with people from other cultures, which
will have changed the way you view the world.

= You will have been living in a fascinating foreign land.

STUIDY And, if you're like over 90% of LTI's former students, by this time
ABROAD next year:
= Your self-confidence will have increased.
= Your commitment to language study will have gotten stronger.
= You will have made many fascinating new friends!

CONTACT
us

Study abroad with Language Travelers Institute
‘and the world will become your oyster.

B Pair work Discuss your choices. What are some other benefits of studying
or living abroad?

“{ think interacting with people from other cultures is the most important benefit.”

g Words of encouragement

A Complete these phrasal verbs with a preposition from the box.

vocabulary

& speaking about in of to  with
1. adjust __te 4. be familiar 7. look forward
2. be excited 5. become aware 8. participate
3. be scared 6. get accustomed 9. take advantage

B Pair work What challenges do people face when they live or study abroad?
Discuss with a partner using the phrasal verbs above.

“Sometimes people are scared of starting a new job abroad because they
aren’t familiar with the routines.”
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grammar

Future perfect and future perfect continuous

Use the future perfect to emphasize that something will be completed or achieved by a
particular point in the future.
By this time next year, your self-confidence will have increased.

Use the future perfect continuous to emphasize the duration of an activity in progress at a

particular point in the future.

By the end of next year, you will have been studying your chosen language for 12 months.
Grammar Plus: See page 128,

Look at the starting point on page 96 again. Find three examples of the
future perfect and the future perfect continuous tense.

These sentences about Joon’s year abroad all have mistakes. Correct the
mistakes using the future with will, the future perfect, or the future perfect

continuous. Then compare answers with a partner.

will hawve been traveling
1. By this time tomorrow, Joon wi

for 24 hours.

2. By the end of next week, they will have
been installing his phone. Then we can
call him!

3. He'll be going out more after a few weeks
because he will have been more familiar
with the city.

4. After studying English for a few months,
he will have felt more confident about
speaking to people. h

-

5. By this time next year, he probably

will not have been writing us many letters,
but we will have continued to write

to him anyway.

6. I'm sure he will change a lot by the time
he comes back to Korea.

7. His family will have been surprised
when he gets back because he
will have been changing so much.

8. And just think - the next time we see
him, he will turn 22 already, and he
will be away for a year!

Use these time expressions to write sentences using the future perfect
or future perfect continuous. Then share them with a partner.

1. Before this class ends, . . .
2. By the end of the day, . .
3. By the end of the week, . ..

. At the end of the semester, . . .
. In two years’ time, .
. By the year 2020, . ..

S O e
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% Customs and traditions

A Read this list of Canadian customs. Are they the same or different from those

discussion where you live? Check (/) the correct answer.

__ Mw ~ Same | nlﬂ;nnt
1. Both men and women shake hands with each other when they meet.

2. Business meetings are friendly, but even so, there isn't much socializing beforehand.
3. Lunch is usually a fairly light meal that doesn't last long.

4. People are usually punctual for business appointments.

5. It's common to ask people you meet what kind of work they do.

6. Many people eat dinner early in the evening, around 6:00 p.u.

~J

People generally talk quite a bit while they're eating dinner.

-]
b

It's not uncommon for couples to display affection in public.

9. Most people open gifts as soon as they receive them.

EUR O CR O RO EON O O8O
e s s fe) 8 (Bl @ S8 @ @

- 10. When invited to someone's home, a gift, suchas flowers or dessert, is always appreciated.

B Group work How do you feel about the customs above? Explain your opinions.

“I think men and women should kiss on the cheek when they meet. Just shaking hands
seems kind of cold somehow.”

When in Rome. ..

A &7 Listen to Andrew, Rachel, and Layla talking about their experiences
abroad. Answer the questions.

listening
1. What helped each of them get used to their new living situation?

2. What different things did each find difficult to adjust to?

Write the correct letter

felt homesick ___ 6. thought people talked about
themselves too much

B3 =

went out for afternoon tea

made friends at tapas restaurants — 7 enjoyed the old buildings

started feeling confident about her English ~— 8 watched comedy TV shows

O g @

ate dinner late at night 9. tried to talk about hersell
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EConclusions

writing The conclusion can close your composition by restating the main idea, summarizing |
the main points, looking to the future, making recommendations, or a combination of
these methods.

A Read these two concluding paragraphs. Which methods do the writers use?
Underline the parts of the conclusions that helped you decide.

I_nﬁért 'u_\fiﬂdow !!eiil_ =

T A | fle Edit View Tools  Table
lag w B & |1y =EE= 8 QA

Overall, for the majority of young people, taking a year off to travel has not
replaced the traditional postsecondary pursuit of higher education. For most high
school graduates, studying or training for a career will remain the most likely path.
However, there are still many who save as much money as they can in order to see
foreign sights and experience foreign cultures. They say it may put them behind a year

as far as college and careers are concerned, but the personal growth is worth it.

T o R YT

PA e ety BT - X
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In brief, there are real benefits to studying abroad. While it is certainly possible
to learn the language in a country where it is not widely spoken, living abroad offers
limitless possibilities for improvement. Additionally, foreign students have a real
opportunity to hone their life skills. Generally, they are responsible for everything
from money management, accommodation, and meals to ensuring that they have a
good balance between their social and school life. Studying abroad offers not only
language lessons, but also life lessons, and is well worth considering.

B Find these linking words or phrases in the conclusions. How are they used?
Do you know any others that have the same meaning?

additionally ~ generally ~ however  inbrief  overall

C Wiite a composition about living or traveling abroad. Choose one of these
topics or one of your own. Your conclusion should contain at least one of
the methods described above and some linking words or phrases.

e culture shock e group travel e independent travel e studying abroad

D Pair work Exchange papers with a partner and answer these questions.

1. What methods did your partner use in his or her conclusion?
9. Are the linking words used effectively? Why or why not?

3. Can you offer any suggestions to improve your partner’s conclusion?

Culture shock
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Mixed conditionals .

grammar Use had / hadn’t + past participle and would / wouldn’t to talk about hypothetical events in the
past that have effects on the present.
If we hadn’t been so nice, we would still have our cash!
If someone had broken into your room, you would probably still be trying to get home!
Grammar Plus: See page 129,

A Look at the starting point on page 100 again. Find another mixed conditional
sentence. Does this sentence describe actual or hypothetical events?

B Complete these sentences with the correct form of the verbs in parentheses.

I. If1__had been  (be) more adventurous when I was younger, I
wouldw't hawe  (not have) any regrets about the things I missed.

2. The airline lost my luggage. Il ] (bring) a change of clothes
in my carry-on bag, I (not shop) for new clothes now.

3. This flight is so long! If I (not bought) an economy class
ticket, I (be) more comfortable now.

4. If you (learn) to speak some Mandarin before moving to
Taipei, you (be able to) ask someone for directions now.

5. If Martha (not become) a flight attendant, she probably

(not travel) as much as she does.

ﬁ Your own trip

discussion

A Pair work Have you ever had problems on vacation? Tell your partner.
Consider the topics below or your own ideas.

e health e accommodation e food o safety

e language ® costs e getting around o weather
“ went to the beach last week, but the weather was awful.”
“Why? Was it rainy?”

“No, it was too sunny. If it hadn’t been so sunny, I wouldn’t have this terrible sunburn now.”

B Group work Share your bad travel experiences. Get advice about what you
could have done differently.

Traveler or tourist? 101
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LESSON B . Traveler or tourist?

Travel tips

A Read these people’s experiences and the expert’s advice. Can you think

of any other advice?
reating the commation is working together

T !
_ TEE m |
with the thief!

............................................................ l

1

~lwant to share a tip my friend gave me. .

$ Ifyou're worried about losing your passport,
on't corry it around with you. Just keep it in
_ - your hotel room. — SERGIO, R0 DE JANEIRO

Terry says: Sorry, your friend was wrong.

starting
point

“And remember, sometimes the person

Our travel expert' eep your passport with you at all times. :
Terry Tripper, ~ If someone had broken into your room, you

3 ; : :
responds to some ould probably still be trying to get home!
troubled travelers.

- Help!l didn’t arrange anything in advance,
andnow 'm in London in high season, and

e only hotel rooms we can find are way

00 expensive. ~ K, VANCOUVER

Awoman fell down in front of us during our
sightseeing tour. While we were helping her,
someone stole our money! If we hadn't been
s0 nice, we would still have our cash!

Mo ni; Terry says: Try a travel website. And in the

~ future, plan before you go. If you had done
~ some research at home, you wouldn't be
aving such a bad vacation now.

Terry says: 'm not nearly as nice as you! If
there is acommotion, | hold on to my wallet.

B Pair work What travel questions would you ask Terry? Tell your partner.
Try to offer advice.
“I want to buy souvenirs from the places I'm going to visit, but | also like to travel light.
Should | store them at the airport or somewhere else?”
“The best thing would be to mail them home. If you don’t mind waiting, use surface mail
or sea mail. It’s cheaper”

E Things went wrong.

listeni A &7 Listen to Cindy and Scott talking about their travel problems. What
——y happened to each person?

B @7 Listen again. Check (v) the statements you think are probably true.
Compare your answers with a partner. Give reasons.

[J 1. Cindy has a unique, easy-to-see name tag on her luggage.
0 2. Cindy travels frequently.

[J 3. Scott likes peace and quiet when he travels.

[1 4. Scott slept soundly all the way to Panama City.
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u One word or two?

A Combine the items from the boxes to make compound adjectives.

vocabulary _
culturally | assured minded
non aware motivated
open conforming  reliant
self hearted sensitive

judgmental starter
cultuvally awave, nonjudgmental, open-mindea . . .

B Pair work Are the above characteristics important when you travel? Give an
example for each one.

“If you're culturally aware, you'll find it easier to accept cultural differences.”

Planning a tri
()¢ omina.uis

la ol A Group work Imagine you are planning a vacation. Discuss these questions.
Inamey Write notes about what your group decides for each question.

ST

il
|
|
|

Where would you like to go?

1l
2.

How long would you like your stay to last?
Would you like to go with a tour group or on your own?

B o

What type of accommodations do you prefer?

What kinds of activities would you like to do during the day?
What sorts of evening activities would you prefer?

What would each person’s budget be?

®© N O @

What types of transportation would you plan on using?

B Class activity Choose someone in your group to act as a travel agent and
present your vacation to the class. The class votes on the best itinerary.

“We have planned a truly exotic vacation for you in the remote Galdpagos Islands! You'll stay
for seven unforgettable days in a five-star resort . . .”
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u solo travel

reading

A What are the best ways to experience a new place when you travel? Make a

list. Then read the article to compare your list with the author’s.

Get Yourselr

take a bus tour. The thinking is that they can

later return to the places that caplivated
them, but that’s nonsense! What you see from the
inside of a fast-moving bus is sanitized and unreal,
utterly removed from the authentic sights, sounds,
and smells outside.

T ravelers to a new city are often encouraged to

The best way to experience any destination is by
foot, without an itinerary, wandering where your
spirit leads you. Even in the largest cities, the savyy
traveler plunges into the very center of town and
walks down the nearest street, experiencing the
actual life of the people while looking into the
grocery stores and courtyards. You eventually get to
many of the same sites that are on the bus route —
the museums, the monuments, the city hall - but
you will have witnessed so much more because you
will have felt the contemporary life of the city
you're visiting,

“But what if I get lost?” people ask. No one ever
gets permanently lost in a major city. Eventually, a
trolley or bus passes with the words “Central
Station” on its front and you can easily return to
the center of town. Besides, the most wonderful
things can happen if you do get lost, such as
stopping at a sidewalk café to sit and relax and
then asking directions from the locals at the next
table. Hopefully, your trip may be enhanced by
this encounter. Here are a few ways to make the
most of your travels:

b Know before you go. Before you depart, spend
time in a library or bookstore, learning about the

history and culture of your destination so you
will better understand the place you're visiting.

b Move around like a local. Use the local subways,
trams, and buses. You'll not only save money,
you'll learn how people live there, and you'll
gain a realistic perspective of the city.

P Check the bulletin boards. Bulletin boards list

free lectures, concerts, workshops, and social
gatherings, giving you a chance to join or meet
the area’s most dynamic residents,

P Take a walking tour. If you must book a guided
tour, select the nonstandard, inexpensive kinds
conducted on foot.

So, the next time you feel lured by a sightseeing
bus tour, save your money and instead, wander
around on your own. [ promise you a time you’ll

remember fondly.
Souirce: *Get Yourself Lost,” by Arthur Frommer

to complete the sentences.

B Find the boldfaced words in the article. Then circle the correct words

I. If something captivates you, you're upset /captured / delighied by it.

2. A savvy traveler is refined / experienced / adventurous.

3. If you plunge into an activity, you probably walk away from it / throw

yourself into it / stumble into it.

4. If you enhance your reading skills, you upigrade / restore / prolong them.

-

5. Dynamic people are more cautious / unstable / interesting than others.

Pair work How do your travel habits compare with those in the article?
Which ideas do you think you’ll try the next time you visit a new city? Why?

[ICELOT Y Traveler or tourist?
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Communica*ion roview

units 10-=-12

Self-assessment .

How well can you do these things? Rate your ability from 1to 5
(1 = low, 5 = high).

Talk about annoying behavior using relative clauses (Ex. 1)

Make and respond to complaints (Ex. 1)

Discuss what you would or wouldn’t do with unless, only if, and even if (Ex. 2)
Listen to people discussing hypothetical situations using conditionals (Ex. 3)
Discuss the importance of different personality traits (Ex. 4)

Talk about how life might have been different using mixed conditionals (Ex. 5)

Now do the corresponding exercises below. Were your ratings correct?
N s

[‘ Annoying customers

fant A What do you think annoys these people
oo piay about their passengers or customers?

1. bus drivers
2. flight attendants
3. tech support workers

4. waiters/waitresses

“Something that probably drives bus
drivers crazy is when people complain
that the buses are running late. it usually
isn’t their fault.”

B Pair work Take turns playing the role of a customer complaining and
an employee responding to the complaints.

g I'd like to try ...

discassioe A Look at these questions and write answers that are true for you.

I. What is something you'd like to try, even if it were a little risky?

2. What is something you would do only if it were a matter of life or death?

3. Where is someplace you would go if you got the chance, even if you
couldn’t really afford the time?

B Pair work Discuss your answers with a partner.

“I'd like to try scuba diving at night, even if it were a little risky. | think diving in the ocean
at night must be incredible.”
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Training

listening it

&* Listen to a training workshop. What job are the trainees going to do?

&” Listen again. Are these statements true or false? Check (/) the correct answer.

True  False
1. Sammy would try to get the customer on a flight the same day. 0 O
2. Andrea says the customer should have left more time between flights. O O
3. Ricardo says the customer should be ashamed she missed her flight. O] O

% Culture shock

Pair work How important are these personality traits for someone
who is living and working in a new culture? Number them from
1 to 6 (1 = most important, 6 = least important).

> T—a
discussion

I culturally aware [ self-assured

.| nonjudgmental L] self-aware
|| open-minded [ self-reliant
- S— _ - _J

Group work Join another group and compare your results.

hatif...?

B2
A

discussion

Pair work Discuss the questions.

How would your life be different today if . . .

1. you'd been born in another country?

2. you’d grown up in a much smaller or larger family?

3. you hadn’t learned any English?

4. you hadn’t met your best friend?

Group work What event or circumstance has had the biggest effect on you?
How would your life be different if that event hadn’t happened?

“I think growing up in an extended family had the biggest effect on me. If my
grandmother hadn’t been living with us, | wouldn't have such an awareness
of my culture and my ancestors.”

Communication review
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Grammar Plus

[} verbs followed by gerunds

These verbs are followed by a gerund:
deny  discuss  finish  mention  practice  quit  resist  suggest

These verbs are followed by an infinitive:
arrange  claim  decide  demand  deserve  expect  pretend  refuse  volunteer

Some common expressions are always followed by gerunds.
She had fun / a good time arranging the party.

He has trouble / a tough time getting his assignments in on time.
He's busy cooking dinner right now.

She never worries about cleaning up after herself.

Some verbs take either a gerund or an infinitive, but the meaning of the sentence will be different.
| stopped to drink some coffee. (| ended one activity and began another.)

| stopped drinking coffee. (I don't do that activity anymore.)

| stopped running when | got tired. (| temporarily ended the activity,)

1 Complete these sentences with the gerund or infinitive form of the verb in

parentheses.

1. I practiced (speak) English with an American friend
last night.

2. He volunteered (help) at the hospital fund-raiser.

3. They discussed (go) somewhere exotic on their vacation
this year.

4. She’s stopped (talk) to him because they had a big argument.

5. Everyone was busy (get ready) for the new school year.

6. I just can’t resist (give) an opinion when I disagree.

2 Circle the best answer to complete the sentences.

My friend Shanda is pretty cool and very outgoing. She’s usually busy (1) to do / doing
a million things at once. Last week, I suggested (2) to go / going out for dinner and

(3) to see [ seeing a movie. We arranged (4) to meet | meeting at 7:00. Well, I know she
doesn’t worry about (5) to be / being on time, but she didn’t show up until 7:30. At first,
she said it took her a long time to finish (6) to get / getting ready. Then, after the movie,
she couldn’t resist (7) to tell / telling me what really happened. She was having such a
good time (8) to play / playing video games with her brother that she forgot about our
plans. It’s a good thing I'm the laid-back type!
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D Noun clauses after be

Other phrases used to introduce noun clauses include the downside of, the upside of,
the hard part about, the good thing about, the only thing about, the trick to, the secret to,
and one difficulty with.

The downside of sharing a bedroom is (that) it's hard to have any privacy.

The hard part about being a twin is (that) people are always calling you by the wrong name.
The trick to living in a crowded house is (that) you have to have a private space of your own,
One difficulty with being the youngest is (that) everyone is always telling you what to do.

The phrases ending with a preposition can be followed by a gerund phrase, not + a gerund
phrase, or a noun phrase.

The secret to getting along with your siblings is (that) you have to respect their privacy.

The good thing about not being in a big family is (that) you always get to choose what's on TV.

The upside of a large family is (that) you always have someone to spend time with.

The only thing about working moms is (that) they have less time {0 spend with you.

1 Complete the sentences with about, of, with, or to.
I. The best thing ___ my grandma living with us is that she’s a great cook.

9. The upside ___ being a two-income family is we can afford a few
small luxuries.

3. One difficulty ___living with my in-laws is that they want everything

their way.
4. The trick ___living in a large family is you have to learn to respect

each other.
5. The hard part ___ strict parents is you always have to remember the rules.
6. The problem ___ not going to our family reunion is I won’t see my cousins.

2 Rewrite the sentences. Change the noun phrases in boldface to gerund phrases.
1. The trouble with a big family is it's expensive to feed everyone.
The trouble with haviug o big Lamily is it's expeusive to feed everyone.

]

. The trick to a two-income family is you have to schedule family
time together.

. The hard part about a big house is there’s so much work to do.

O It

. The upside of a big house is no one has to share a room.
The only bad thing about little brothers is I always have to baby-sit them.
. One good thing about little sisters is they really look up to you.

One problem with an extended family is we had to get a bigger car.

e N o W

. The greatest thing about a small house is the bills are a lot lower.
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/i Past modals and phrasal modals of obligation

Some past modals and phrasal modals of obligation are stronger than others.

Strong obligation. To show that there was no choice about doing the action, use was/were fo
or had to. Note that mustis not used in the past. Instead, use had to.
My parents had to go to school on Saturdays.

Expectation. There was a general expectation that an action was required or prohibited.
She was supposed to talk to my professor after class. (But she probably didn't.)
He wasn’t supposed to drive the car to school. (But he probably did.)

Advisability. There was a good idea or a correct action in a particular situation, but it was
or was not done.

He should have taken better notes in class. (But he didn’t.)

She shouldn’t have bought such an expensive jacket. (But she did.)

Necessity. The action was considered to be necessary or unnecessary; however, unlike had io,
there is a choice about doing or not doing the action.

| needed to make an appointment with the counselor.

| didn’t need to buy the textbook, but | thought it looked interesting.

No obligation. There is complete choice about doing the action.
| didn’t have to take piano lessons; but | wanted to.

1 Match the sentence on the left with the correct meaning on the right.
1. Peter shouldn’t have gone to the party. a. Cramming wasn’t necessary.
2. I was supposed to turn off my cell phone. It was a bad idea to go.
3. He needed a math tutor to help him study. It was necessary if he wanted to pass.
4. Ji Eun didn’t have to cram for her exam. ___ There was a “no cell phones” rule.

5. They had to submit their work on Friday. _ His parents wanted him home early.

WL

6. He wasn’t supposed to stay out late. The deadline was the end of the week.

2 Circle the correct answer to complete the sentence.

1. Jan should have / shouldn’t have ignored the problem because it only got worse.
2. I was supposed to /didn’t have lo apologize, but I was too stubborn.

3. Yoko needed to /wasn’t supposed to ignore her parents’ advice, but she did.

4. He fixed the leak himself, so he didn’t need to call / should have called a plumber.
5. When [ got older, I had to /wasn’t supposed to learn to solve my own problems.
6

. Marcos should have / shouldn’t have read the instructions before using
the machine.

7. 1 needed to / didn’t have to book my flight so early, but I wanted a good seat.
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: Modals with multiple uses |

Degrees of certainty range from very certain to uncertain.

Very certain. To show that you think something was probable in the past, use must have,
must not have, can’t have, or couldn’t have.

Jake had a stomachache last night after dinner. He must have eaten too much.

Sofia was at a movie with me last night. You couldn’t have seen her at the mall!

Uncertain. To show that you think something was possible in the past, use could have,
may have, might have, may not have, or might not have.

Jun Ho is usually here by now. He could / may / might have missed the bus this morning.

Tanya was supposed to meet me before school. She may / might not have gotten the message.

To give opinions or advice, there are a greater number of modals available for talking about
the present or future than there are for the past.

Present or future. Use must (not), have to, have got to, had better (not), or should (not).
Parents have got to monitor the shows their children watch.
The kids had better not spend so much time indoors playing computer games.

Past. Use should (not) have.
| should have listened to the advice my parents gave me about having a healthy lifestyle.
We should not have ignored the scientists’ warnings about global warming.

Circle the correct answer to complete the sentence.
I. A: Kimi didn’t come to the party last night. I wonder why?
: I'm not sure. She could have / should have been sick, I guess.
: Ron said he saw a UFO last night.
: That’s ridiculous. He couldn’t have / must have been dreaming.
: 1 got a terrible cramp in my leg while I was jogging yesterday.
Hmm. You must not have / may have done your stretches properly first.
: I had to ask Nathalie twice to turn down the TV.
: She might not have / must have heard you the first time.

> E > ®Er W W

: They said the meeting was at 7:30, but it had already started when I
got there.

: They told me 7:00. You can’t have / must have been told the wrong time.

: Marnie wasn’t at work yesterday. Was she sick?
: Well, she couldn’t have / must have been too sick. I saw her at the park.

: 'm worried about my little brother. He gained ten kilos last year.

: Well, he couldn’t have / shouldn’t have been eating all that junk food.

: Sorry I'm late. We were playing baseball, and I didn’t notice the time.

~1
o> W W W

: You may not have / couldn’t have been doing that. It's been dark for
an hour!
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Defining and non-defining relative clauses

That can be used for people or things in defining relative clauses. However, it cannot be used as
a replacement for where.

Many of the people that live in Paris leave the city in August to vacation in other places.

A statue of ducks that can be found in Boston is a popular tourist atiraction for children.

Pamplona is the city in Spain where the bulls run through the streets during a summer festival.

That cannot be used in non-defining relative clauses. Who, which, or where are used instead.
Cairo, which has fascinated Europeans for ages, draws countless European tourists each year.

Our tour guide, who knew a great deal about souvenirs from the area, helped us to buy some
beautiful presents for our friends.

1 Complete the defining relative clauses with that, who, when, or where.

1. People live in cities have more stress than people
live in small towns.

2. Amy likes to stay in hotels there are lots of theaters and
restaurants nearby:.

3. Some city people have cottages by lakes they can swim and
relax during the summer season.

4. Many office workers like to have lunch in a park they can
sit in the sun and enjoy the nature is all around them.

5. The city is better for students want to work in the summer
because it’s the place the job market offers the most
opportunities.

6. People live in towns there are no movie

theaters often rent movies.

2 Match the information about these cities. Then make sentences with
non-defining relative clauses.

1. New Yorkers / often go to museums ___ a. is in the mountains of Japan.
2. Moscow / artistic subway stations ____ b. is a popular winter destination.
3. Nagano / 1998 Winter Olympics were held ___ c¢. seldom visit Times Square.

4. Sydney / famous for its Opera House ____ d. crossed by many canals.

5. Venice / built on 118 small islands e. the largest city in Russia.

6. Hawaii / has warm weather all year ___ f. also has a well-known bridge.

New Yovkers, who often go to museuwms, seldom visit Times Squawve.

e
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Order of modifiers

Shape (round, thm) colnr (red, blue), and material (silk, plastic) are also used to describe nouns.
They appear in the following order:

Quality Size Shape | Age Color Type Material Noun

quaint little | curved streets

picturesque old | brightly colored resort hotels
small Japanese | wooden | fishing boats

1 Put the words in the correct order.

I. He bought a red / house / brick / little in the center of town.
. They’re renting a cottage / pink / traditional / square beside the river.

G bo

3. He hated living in a border / town / remote / little with its wooden / houses /
run-down.

4. The town had many old / buildings / cement with steel / dirty / black / roofs.

»

) Connecting contrasting ideas

There are three ways to connect contrasting ideas.

To begin an adverb clause, use although or even though.
I'd like to live in a small town someday even though | love all the opportunities in big cities.
Although | love all the opportunities in big cities, I'd like to live in a small town someday.

To begin an independent clause, use the transition words however, nevertheless, or on the
other hand. Note the punctuation with transition words.

| love big cities. However / On the other hand, I'd like to live in a small town someday.

I love big cities; nevertheless / however, I'd like to live in @ small town someday.

To begin a noun phrase, use the prepositions despite or in spite of.

Despite all the opportunities in big cities, I'd like to live in a small town someday.
I'd like to live in a small town someday in spite of all the opportunities in big cities.

2 Complete each sentence with a word or phrase from the box. Sometimes
more than one answer is possible.

although  however  inspiteof  onthe otherhand  nevertheless

1. This is a great city; , it’s too crowded.

2. living downtown is expensive, there’s a lot to do.

3. The summer is beautiful here. , it’s terrible in the winter.

4. the high crime rate, I'm not afraid to walk home alone
after dark.
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74 i
z /T Reduced time clauses

In a reduced time clause, the subject of the clause is omitted and the verb is changed to
an -ing form. A time clause with before, after, or while can be reduced only if the
subject in the sentence’s other clause is the same.

Before | go to sleep, | like to read.

Before going to sleep, | like to read.

| like to read before going to sleep.

Before the baby goes to sleep, his mother reads fo him.

Once, every time, till, as, the first/ next/ last time, and many other phrases can all

be used in time clauses. Time clauses beginning with these words and phrases cannot
be reduced.

As soon as / Once | drink that first cup of coffee, I'm ready for the day.

Whenever / Every time | stay out late, | have trouble getting up the next morning.

| always stay at the office until / till I've finished all my work.

I like to watch TV while / as I'm eating dinner.

The last time | drank too much coffee, | was jittery all day.

1  Which of these time clauses can be reduced (R)? Which ones cannot be
reduced (N)? Write the correct letter.

1. Ever since I can remember, I've been a night owl.

2. My mother races off to work right after I leave for school.

3. Before he starts his day, my father has coffee and reads the paper.
4. Assoon as I get up in the morning, I drink a large glass of water.
5. T always listen to my MP3 player while I run.

6. I usually perk up for the afternoon after I eat lunch.

7. Whenever I drink coffee after 3:00, I have trouble falling asleep.

8. I always have breakfast at a local café before I start classes for the day.

2 Rewrite the sentences using reduced time clauses.
1. T usually read the newspaper while I have breakfast.
2. My sister won’t drink orange juice after she brushes her teeth.
3. She does a lot of housework before she leaves for work in the morning.
4. Power nappers work better after they sleep for a short time during the day.
5. It’s not a good idea to eat anything heavy before you exercise.
6. If I listen to soft music while I study, I can concentrate better.
7. After I've been in an argument, I need to be by myself for an hour or two.

8. Before I chill out at night, I make sure everything is ready for the morning.
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Clauses stating reasons and conditions

The following are all additional commonly used clauses that state reasons and conditions.

Now that introduces a change in general circumstances that explains the main clause. Now that
means because now.
Now that | have a job that starts early, | have to leave the house by 6:30.

Whether or not introduces a condition that might or might not occur, and which will not
influence the main clause. Note its two possible positions.
She goes jogging every morning whether or not it's bad weather.
She goes jogging every morning whether it's bad weather or not.

Provided / Providing that introduces a condition that must be met for the main clause to be true.
Provided that | get all my schoolwork done, my weekend will be free.
Providing that | get a promotion, |'ll stay with my company a few more years.

1 Match the sentence on the left with the correct meaning on the right.

1. I always have breakfast whether a. She has plenty of time to eat
I’'m hungry ornot. _ something in the morning.

2. Now that she works the afternoon shift, b. Sometimes she skips her
she always has time for breakfast. morning meal.

3. Unless her mother makes it, she doesn’t c. I eat something every morning.

bother with bregidusk d. When she is in a hurry, she doesn’t

4. She only eats breakfast if eat breakfast.

she’s hungry. e. She never makes her own
5 Provided that she has enough time, morning meal.

she has breakfast.

f. If she doesn’t eat, she can’t
6. As long she has breakfast, she can think clearly.
concentrate in class.
2 Circle the correct answer to complete the sentence.

He won’t be late for work as long as / unless the bus is on time.

B9 pe

Considering that / Just in case I took a nap, I shouldn’t feel this drowsy.

I’ll wake up on time tomorrow, provided that / unless I set my alarm clock.
He jogs after work now that / unless he’s too tired at the end of the day.
My brother usually goes to bed early now that / whether or not he’s sleepy.
Now that / Even if I'm going to bed later, I'm getting up later.

I’m afraid to nap at lunch even if/ just in case | start snoring at my desk.

g2 'S oh oy e 00

FEven if / Provided that 'm totally exhausted, I can’t sleep on airplanes.
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/] Infinitive and gerund phrases |

In a sentence with /s + adjective + infinitive, it is possible to follow the adjective with for and a
pronoun/noun.

It's difficult for her to talk about her feelings openly.

It’s customary for North Americans to make frequent eye contact,

For sentences in the negative, use not + infinitive or nof + gerund.
It's considered rude not to thank people who give you gifts.
Not thanking people who give you gifts is considered rude.

Adjectives of feeling (glad, happy, sad, pleased) cannot be used with the /’s + adjective +
infinitive structure. Instead, the sentence needs to say who has (or doesn't have) these feelings.
Most parents are both happy and sad to see their children grow up.

People are always delighted to get compliments.

1 Rewrite the sentences using infinitive or gerund phrases.
L. I’s important to make a good first impression.
Making o good Pivst impression is impovtamt-

bo

Arriving late for an appointment is inappropriate in most countries.
It’s fairly typical for college students to get to a party late.

I’s considered rude not to be punctual for a dinner party.

Keeping the conversation going is easy for Elyse.

Showing the bottom of your feet is offensive in some places.

N S e W

It’s good form to bring a small gift to a dinner party.

oo

. Talking about politics is sometimes risky.
9. I’s customary for parents to brag about their children.
10. Calling to thank the hostess the day after a party is a nice idea.

2 Write sentences with infinitive phrases using the words below.

1. Tom / always happy / loan money to his friends.

Towm s alwarys happy o loam mouey to his friends.

2. Wendy / unusual / arrive late to class.
It's umusual for Wendy to avvive late to class.
encouraging / struggling students / receive good grades in school.
. Min / always glad / help a friend in need.
many tourists / surprised / learn about some American customs.
students / inappropriate / interrupt a teacher.
new employees / often afraid / ask their bosses for help.
dinner guests / customary / thank their hosts.

N

businesspeople / important / be punctual for appointments.
10. Eun Mi / never shocked / see people eating on the subway.
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: Reported speech |

The modals can, may, must, have to, and don’t have to change in reported speech. Might and
should do not change. Also notice how the pronouns change in reported speech.

Statements Reported statements

“You can go to the party with me.” She said | could go to the party with her.
“| may go to a movie tonight.” He said he might go to a movie tonight.
“We must tell him the truth.” They said they had to tell him the truth.
"He has to go to the bank.” He said he had to go to the bank.

“You don’t have to pay me back. She said | didn't have to pay her back.
“\We might get married.” She said they might get married.

“| should replace my old laptop. He said he should replace his old laptop.

Say and tell are used differently in reported speech. Tell must be followed by a noun or object
pronoun. Say is not followed by a noun/pronoun object.

Statements Reported statements
"Don’t park the car there.” She told me not to park the car there.
She said not to park the car there.

When a very recent statement is being reported, no tense change is necessary.
A: | didn’t hear that. What did she say?
B: She said she wants to go out for dinner.

Change these conversations to reported speech.
1. Ryan: [I'm thinking of applying for a promotion at work.
Emma: What kind of promotion is it?
Ryan: Our department needs a new manager.
Emma: You should definitely apply!
Ryan: DI'm alittle nervous because there’s a big interview.
Emma: You just have to practice. I can help you.
Ryeom told Evmiwman he was H\‘th\dhg of ...

2. Karl: Do we have to sign up for our after-school club today?
Mrs. Chu: You can sign up until noon tomorrow.
Ava: Don’t wait too long. The good ones are filling up fast.
Karl: I'll do it after I eat my lunch.
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/] Present perfect vs. simple past

Use the present perfect to report a Use the present perfect to report an event that has
repeated past event. an effect on the present, or is still relevant.
Thieves have robbed three banks this year. She’s been more careful since she lost her car keys.
The seal has painted four pictures so far. The shop has had a security camera for six months now.

1 Complete these sentences with the simple present or the present perfect form
of the verbs in parenthesis.

1. The police (catch) him when he (sell) the
stolen art. g

2. Unbelievably, the same woman (win) the lottery twice.

3. So far, the children (raise) more than $500 for charity.

4. Since the city (pass) its new laws, crime (fall).

5. The kidnappers (not call) and (demand)

any ransom yet.

6. No storms (strike) since summer (begin).

A Present perfect vs. present perfect continuous

Some verbs, such as live, work, study, give / take (lesson), and teach, express the idea of an ongoing
action. They can usually be used in either the present perfect or the present perfect continuous.

He has lived in London for eight years.

He has been living in London for eight years.

I have taken violin lessons since | was three.

I have heen taking violin lessons since | was three.

2 Review the rules for the present perfect and the present perfect continuous on
page 45. Then circle the correct form of the verb to complete the article.
Sometimes more than one answer is possible.

It’s a sad day for many who (1) have lived | have been living in the town of Meaford
since they were children. The town (2) has decided | has been deciding to take down
the old fishing pier. Fisherman Bob Kates said, “I (3) have worked | have been working
here since [ was young. Generations of kids (4) have taken | have been taking swimming
lessons here. I myself (5) have jumped | have been jumping off this pier many times,
especially on hot summer days. Take today for example. The temperature (6) has
already reached | has already been reaching 36 degrees, but already the town (7) has put
up | has been putting up barriers. It’s true that the pier (8) has been | has been being in
pretty bad condition for a while now, so I guess it’s a safety issue.”

[t’s not all bad news for Mr. Kates. The town (9) has studied / has been studying
proposals for replacing the pier for a year now, and in fact, planning for a new and
improved pier (10) has already begun | has been beginning.
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dverbs with the simple past and past perfect

When and the simple past and past perfect can be used to express different time relationships.
When | arrived in Bangkok, my connecting flight had already departed.
When | arrived in Bangkok, my friend met me at the airport.

When before makes the sequence of events clear, simple past or past perfect can be used.
It began to rain before she boarded the plane.
It began to rain before she had boarded the plane.

Yet and already are used with both present and past perfect o show that an event took place
before now.

It had already started raining when | arrived in Bangkok.

It hadn’t started raining yet when | arrived in Bangkok.

Circle the correct answer to complete the story.

The taxi arrived to take Erica to the airport for her flight to London. (1) Until that
day | After that she (2) was never | had never been on an international flight. The travel
agent (3) told | had told her to get to the airport early, so she (4) arrived | had arrived
four hours before her flight was due to leave. When she (5) got / had gotten there,

she (6) realized | had realized she had plenty of time to spare, so she (7) decided /

had decided to have some coffee and a snack and look at the newspaper before she

(8) checked | had checked in. She (9) already | had already bought some chocolate bars
to eat on the plane, so she decided to have one of those. She sat at the counter and
ordered a coffee.

When her coffee (10) came / had come, she pulled her favorite section out of the
newspaper, carefully refolded it, and put it on the counter beside her. When she

(11) reached | had reached for her chocolate bar, she saw that someone (12) already
took | had already taken it out of the package and (13) broke / had broken it into eight
tidy squares. She looked beside her and saw a distinguished-looking businessman.
Before that, (14) she didn't really notice | hadn’t really noticed him. She watched as he
picked up a piece of the chocolate and calmly popped it into his mouth. Up until
then, she (15) never saw | had never seen such rude behavior, so still staring at him, she
(16) picked up | had picked up a piece and ate it. By now, he was staring back. He
picked up another piece and ate it. So did Erica. Finally, there was only one piece left.
Erica (17) took | had taken it.

The man stood up. He said, “Look. If you're that hungry, buy yourself a donut!” He
(18) slammed | had slammed a dollar bill down on the counter and stormed out. In her |
entire life, she (19) was never | had never been so shocked before. Muttering to herself, |
Erica began to gather up her things. Suddenly, she stopped, standing as still as a

statue. There, under her newspaper, (20) was / had been her chocolate bar, exactly

where she (21) put | had put it before the whole fiasco began. |
L e A W] SR W R
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4 Passive of present continuous, present perfect, future

If the agent (the person or thing doing the action) is unknown or obvious from the context, it's
better to use a passive form. However, if the person or thing doing the action needs to be
emphasized, it’s better to use an active form.

The virus was sent to disrupt Internet service at the college. (unknown agent)

College degrees are being offered online. (agent is clear from context)

Bill Gates started Microsoft, not Bill Clinton! (emphasize the agent)

The passive cannot be used with the present perfect continuous. Use the passive of the present
perfect instead.

People have been downloading more music this year than ever before.

More music has been downloaded this year than ever before.

Even more music will have been downloaded by this time next year.

1 For each pair of sentences, is it better to use the passive or active form?
Circle a or &.

I8 @ More U.S. employers will probably block access to Internet video sites.
b. Access to Internet video sites will probably be blocked.

2. a. Soon, inventors will invent devices to download movies in under a minute.
b. Devices to download movies in under a minute will be invented soon.

3. a. Automakers might be including Internet access in their products soon.
b. Internet access might be included soon.

4. a. Bloggers are creating blogs on a wide range of topics.
b. Blogs are being created on a wide range of topics.

2 Complete the sentences with the correct active or passive form of the verb
in parentheses.

1. Recently, chat rooms (become) popular with all age groups.
2. Every week, freeware (download) on computers everywhere.
3. Soon, podcasts (watch) by more and more night-shift workers.
4. Lately, people in remote areas (ask for) more hot spots.

5. More sophisticated computer viruses (create) all the time.

6. For years, hackers (try) to use spyware to commit identity theft.
7. In the future, more college classes (broadcast) over the Web.
8. Recently, blogs (use) to spread gossip about movie stars.
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Negative and tag questions for giving opinions

Use past negative and tag questions to get an opinion about a past event.

Didn’t you think the manager’s speech was a little boring?

The manager's speech was a little boring, didn’t you think?

The manager's speech was a little boring, wasn’t it?

The manager has given some pretty boring speeches, hasn’t he?

The manager’s speech had just put everyone to sleep when the fire alarm rang, hadn’t it?

In informal spoken English, they can be used as the pronoun in tag questions when the subject
is somebody, someone, everybody, everyone, nobody, or no one.

Almost everyone has a cell phone these days, don't they?  Yes, they do.

Somebody has hacked into your computer, haven't they? Yes, they have. / No, they haven't.

Use an affirmative tag question when the subject is a negative, such as nobody or nothing.
Nobody left any voice mail messages, did they? Yes, they did. / No, they didn’t.

1 Turn the statements into negative questions.
I. It would be great if telemarketers didn’t call at dinnertime.
It would be great if telemarketers Aidn't call at dinnervtime, wouldn't i+
2. It’s awful how so much paper is wasted on fliers that nobody reads.
3. That infomercial we watched was ridiculous.
. Office towers should have to turn out all their lights at night.

5. There used to be pay phones on almost every corner downtown.

N
5
6. He had been thinking of getting a new computer.
7. Kids should spend less time playing video games.
8

. Some people get really addicted to computer games.
2 Complete the sentences with tag questions.
1. Internet hoaxes are pretty commonplace lately, _avew't they

2. There haven’t been any laws about using a cell phone in the
car, ?

There’s something wrong with your computer, ?

You shouldn’t give your computer password to anyone, ?
There’s nothing you can do with an obsolete computer, ?
No one ever actually clicks on those banner ads, ?

She had already complained about the telemarketers, ?

2w ek R

A personal robot that does your chores would be awesome, ?
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A Reduced relative clauses

Non-defining relative clauses with be can be reduced in the same way as defining relative
clauses. Notice the use of commas.

Albert Einstein, who is thought to be one of the greatest minds of the twentieth century,

struggled in school.

Albert Einstein, thought to be one of the greatest minds of the twentieth century, struggled in school.

David E. Kelley, who is well known for his television courtroom dramas, used to be a lawyer,
David E. Kelley, well known for his television courtroom dramas, used to be a lawyer,

1 Complete the sentences on the left with the phrases on the right. Choose two
phrases for each sentence.

I. A person who works as a fashion designer  a. a good driver
shouldbe »_and _4 . b. aware of trends

2. A person who is working as an accountant ~ ¢. knowledgeable about plants and animals
hastobe _ and . d. familiar with different styles

3. A person who works as a forest ranger e. good with numbers
needstobe ___and ___. f. familiar with city streets

4. A person who is working as a taxi driver g physically fit

mustbe ___and __. h. very accurate

2 Now rewrite the sentences with reduced relative clauses.

A pevson wovking as o Fashion Aesigner should be awave of trends amd Lamiliar
with Aiffervent styles.

3 Rewrite these sentences using reduced relative clauses.
1. The photographer who lives upstairs has won many awards for his creativity.

2. Professional cooking, which is a tough business, requires both patience
and skill,

Movie stars who are constantly hounded by the press deserve more privacy.

= oo

Tiger Woods, who is probably the world’s best golfer, is very disciplined.

5

‘The Summer Olympics, which are held every four years, are broadcast
around the world.

6. Models who are considered too thin by health experts set a bad example
for girls.
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oY» Non-defining relative clauses as sentence modifiers

Non-defining relative clauses can be used as sentence modifiers and can contain almost any verb.
Some of the most common ones are surprise, depress, encourage, suggest (that), contribute to,
and result in. Note that the verbs which describe emotion must be followed by an object.

My husband refused to get an MP3 player, which has resulted in a closet full of old CDs.

My teacher praised my English today, which encourages me to study harder.

My dad is happier since he took up golf, which suggests that hobbies are good both mentally

and physically.

| learned how to clean jewelry with toothpaste, which depressed me because it meant | had wasted
a fortune on expensive cleaners.

I've started making my own clothes, which has contributed to financial savings and a full closet!

1 Match these statements with the appropriate non-defining clauses.

1. I use dental floss to string beads a. which surprised us since he loves cities.

for jewelry, __ b. which has contributed to weight loss and

2. My sister always loved school, more energy.
3. Al moved to a small town, c. which is why I have so much of it.
4. 1 just had a big fight with Ana, ___ d. which is why people always go to him
5. Paolo is really good at solving forhelp:
problems, e. which has resulted in better grades for me.
6. Amy jogs every morning, f. which encouraged her to go into teaching.
7. T've had a private tutor for the past ~ g. which means I'll have to start saving for
few months, a laptop.
8. I want to take my own computer h. which depressed me because she’s my
to class, best friend.
2 Complete the sentences with a phrase from the box. 3
which resuited in which suggested  which depressed 2 K
which encouraged  which means which surprised %&f{g}jgf
1. I'm working late tonight, which wmeawus T'll take a later train home.
2. My friend was in a local play, me to try acting.
3. Our team lost the championship, me and my friends.
4. Prices went down last year, savings for many people.
5. Ted sent me a nice birthday card, me since he usually
doesn’t do anything special for people’s birthdays.
6. T burned the dinner, that I had made a mistake.
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oyi Clauses and phrases showing contrast and exception

The following are additional common phrases that show contrast and exception.

Use whereas, especially in formal writing, to present contrasting information.
Whereas the bottled water market is huge in Italy, it is very small in Japan,

Use except (for) or with the exception of to show an exception within a group.
Everyone in the school, except for the basketball ieam, must attend classes this afternoon.
Everyone in the school, with the exception of the basketball team, must attend classes this afternoon.

1 Circle the correct answer to complete the sentence.
L. While / Unlike Leo prefers a big breakfast, I just have coffee.

o

No one in the class, except that /with the exception of Eva, can speak German.

In contrast to / While city people, people who live on farms must have a car.

=

Unlike / Except for Thai women, Spanish women greet each other with a kiss.

j55]

I'm a typical Canadian, whereas / except for the fact that 1 don’t like hockey.
6. I have to be home by 9:00, whereas / unlike my brother can stay out late.
7. Everyone on our street, except that / except for my family, has a dog.

8. Unlike / While me, all my friends are addicted (o reality shows on TV.

2 Read about Alonzo and Jun. Complete the sentences. Sometimes more than
one answer is possible.

Alonzo. .. Jun. ..
is in his last year of high schaol. is in his first year of college.
considers himself to be pretty typical. doesn’t think he's really typical.
is really into all kinds of sports. doesn't play any sports.
isn't crazy about baseball. doesn't watch any sport but baseball.
hates using a computer. spends a lot of time playing computer games.
avoids using his cell phone. never goes anywhere without his cell phone.
L. Jun has already finished high school, Alonzo still attends one.
2. Alonzo considers himself to be pretty typical, Jun doesn’t.
3. Jun, Alonzo is a big sports fan.
4. Alonzo is a fan of most sports baseball.
5. Jun enjoys computers, Alonzo hates using them.
0. Alonzo, Jun carries a cell phone at all times.
7. Alonzo probably has a lot of energy, Jun doesn’t seem to.
3. Jun and Alonzo are very different, they both have

cell phones.
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(Jf5 past habitual with used to and would

To ask questions about a repeated action or situation in the past, use Did you use fo.
Did you use to listen to rock music when you were younger?
Did you use to share a bedroom with your little brother?

Use the negative question Didn’t you use to. . . ?to confirm a guess about repeated actions
or situation in the past.

Didn’t you use to work at a grocery store after school?

Didn’t he use to play on the school soccer team?

1 Write the questions for these statements.

1

ol B o B e e

=

B:

Did vou use to live in Som Framcisce?

Yes, I did. I lived in San Francisco for about two years.

A lot? No, as a matter of fact, I've never drunk coffee.

No, he never did. Actually, Pete’s allergic to dogs.

In the school band? Yes, I did. I played the flute.

Yes, I always rode my bike in elementary school, but I’d take the bus on
rainy days.

Yeah, it was really long, but I had to cut it when I joined the swim team.

2 Use the words to write questions using use to.

1.

ol

N oo o>

Lesley / visit Brazil / regularly

Didn't Lesley use to visit Bvazil vegulavly?

we / have fun / during the summer holidays

you / want / live / in a foreign country

Serena / hang out / the mall every weekend

your parents / own / restaurant

you / volunteer / hospital

Alex / spend a lot of time / principal’s office
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’ A Relative clauses and noun clauses

In some relative clauses, the relative pronoun (who, that, or which) can be omitted.

In an object relative clause, a relative pronoun (who, that, or which) is optional. Relative
pronouns are only required when they function as the subject of a relative clause.

| told a friend a secret. He told the secret to all our classmates.

| told a friend a secret (that) he told to all our classmates.

In a subject relative clause, a relative pronoun (who, that, or which) is necessary because it
functions as the subject of the relative clause.

I have a roommate. She never cleans the kitchen,

| have a roommate who never cleans the kitchen.

1 Check () the sentences where the relative pronoun (who, that, or which)
is optional.
___ L. One thing that makes me sick is really selfish people.

2. People who chew gum loudly really get on my nerves.

The restaurant that we had dinner at last night overcharged us.

W

____ 4. Someone’s cell phone kept ringing all through the movie that I saw
last night.

I had a big argument with a store clerk who refused to give me a refund.
My teacher gets mad at every little noise that our class makes.

The town fined a neighbor who burned garbage in her backyard.

© N o @

__ 8. The people in the line which he tried to cut into complained to the
theater manager.

2 Complete the sentences with who or that. If the pronoun can be omitted,
write . Sometimes more than one answer is possible.

. One thing __ gets me down is people ___lie to me.

2. I'like people ___ stand up for something ____ they believe in.

3. Something ___ makes me sad is people ___ have no place to live.

4. Something I can’t do is keep up with technology.

5. I'wasakid ___ had parents ___ made a lot of rules.

6. The thing ___ aggravates me most is people ___ are cruel to animals.
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[ Simple and complex indirect questions

If the beginning clause of an indirect question is in statement word order,
the sentence is a statement and ends with a period.

I'm curious about why he didn't complain to the landiord.

I'm not sure who is responsible for repairing the roads.

The big question is how we can get the city officials to listen to our concems.

If the beginning clause of an indirect question is in question word order,
the sentence is a question and ends with a question mark.

Do you have any idea how long it takes to get a passport?

Could you tell me where | can go to pay my parking ticket?

Don’t you wonder how a place with such poor service stays in business?

1 Rewrite these sentences using the words in parentheses.

1. Why can’t the city add more street lights? (I don’t understand . . .)
Is the city going to improve the rush hour bus service? (Do you know . . .)
Why are prices going up so fast? (. . . is something that baffles me.)

Lol

How can I finish the work before the deadline? (I have no idea . . .)
Have you saved enough money for school? (Would you mind telling me . . .)
Why aren’t there any bike paths in the city? (. . . is beyond me.)

e i

How am I going to pay the rent this month? (My main problem is . . .)
When are they going to build a new hospital? (Do you have any idea . . .)

© o

Who decided to close the swimming pool in the park? (Don’t you wonder . . .)
10. Is tuition going up again next year? (I have to find out . . .)

2 Rewrite these sentences as direct questions.
1. Thaven’t got a clue what we’re supposed to do for homework tonight.
What awve we supposed to Ao for homework tonight?

How people can mistreat animals is mystifying to me.

What I don’t get is how I can keep up with all this new technology.
Why the government doesn’t outlaw spam is my number one question.
Id like to know who should be responsible for keeping our city clean.
Tell me what I have to do to get my driver’s license.

When the next meeting will be is something I haven’t found out yet.

L N D Lok

I wonder if I should complain about my neighbor’s loud parties.
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/ Present unreal conditional with unless, only if, and even if

To ask a follow-up question after a yes / no question, a shortened conditional can be used,
especially in spoken or informal English. The positive shortened conditional is if so,

and the negative shortened conditional is if not.

Would you consider lying to a good friend to avoid hurting your friend's feelings? If so, what kinds of things
would you lie about?

Are you sure your friends are loyal and trusting? If not, you shouldn’t tell them your personal secrets.

1 Match the yes / no questions on the left with the follow-up questions

on the right.

1. Would you say anything if a colleague a. If not, what would
called you by the wrong name? you say?

2. If the man next to you on the bus fell asleep b. If not, would you
on your shoulder, would you wake him? __ confront your friend?

3. Would you remain silent if you disagreed c. If so, what would -
with your boss in a meeting? ____ you say?

4. Would you report it if you saw a friend d. If not, would you try
shoplift a small item from a store? ___ to find its owner?

5. If someone you secretly disliked invited you e. If so, how would you
to a party at her home, would you go? wake him?

6. If a cat always came to your house for food, f. If not, what excuse
would you keep it? would you give?

2 Circle the correct answer to complete the sentence.

1. I wouldn’t lie to a friend unless /only if it was in his best interests.

2. If you found money on the street, would you turn it in to the police?
If so /1f not, what would you do with it?

3. Would you report a small theft only if / even if the person looked poor?
If s0/1f not, would you tell the store manager, or would you call the police?

4. He wouldn’t lose his temper only if/even if he were really angry.

5. Would you confront a friend who gossiped about you behind your back?
If so /If not, what would you say?

6. I wouldn’t read anyone else’s mail even if/only if 1 were really curious.

7. Would you make a promise if you already knew you couldn’t keep it?
If so /If not, what would you do later when you didn’t keep the promise?

8. I would criticize my friends unless /only if 1 knew a way to help
them improve.
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() Wishes and regrets

Wishes and regrets often use comparative words, such as (not) enough,
more, less, and better, and intensifiers, such as really and very.

| didn’t save enough money last summer.

| wish | had saved more money last summer.

Language
o\ 2V ol s e
| spent too much money on video games last year.

If only | had spent less money on videa games last year.

| bought too many clothes on the weekend.
| wish | had bought fewer clothes on the weekend.

| don’t understand math very well.
| wish | understood math better.

| got really angry at my friend last night.
If only | hadn't gotten so angry at my friend last night.

1 Complete the wishes and regrets with a word from the box.
better  fewer  harder less more  so

1. T don’t have enough time to do volunteer work.
g

I wish I had time to do volunteer work.

2. I don’t know how to swim very well.

[ wish I knew how to swim
3. I drank too much coffee before bed last night.

If only I had drunk coffee before bed last night.
4. Tom didn’t study very hard for his exam.

Tom wishes he had studied for his exam.

on

. Our class has too many assignments this week.

I wish our class had assignments this week.

6. [ felt really sleepy in class and couldn’t pay any attention.
I wish I hadn’t felt sleepy in class and had paid attention.

2 Rewrite these sentences using the words in parentheses.
I wasn’t very obedient in elementary school. (I wish . . .)
I refused to take piano lessons when I was young. (If only . . .)

I fell asleep at the computer last night, and now my essay is late. ([ wish ... Then . . .)

ool o

[ exercised too much yesterday, so now I feel really tired. (If only . .. Then .. )
Bob is shy and doesn’t make friends very easily. (Bob wishes . . .)

o o

I’'m not a very good cook. (If only . . .)
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Future perfect and future perfect continuous

When using the future perfect or future perfect continuous, the particular point in the future
is often referred to in another part of the sentence.

By this time next year, your commitment to language study is going to have gotten stronger.

On August 1st, | will have been living overseas for six months.

After a few months, you're going to have been making real progress with English.

Before next spring, he will have finished most of his course work.

Marisa’s flight will have left soon.

When the van arrives, | will have been packing for two days, and | probably won't have finished.
Before | leave for Paris, | will already have sold my house and put my things in storage.

After I finish this, | will have completed everything on my “to do” list,

1 Underline the words that refer to a point in the future.
1. By the spring, Nate will have visited over a dozen different countries.
2. When the end of the week arrives, I will have written four exams.
3. Pretty soon I'll have been working on this puzzle for an hour. It’s impossible!

4. I can’t believe he’s still sleeping! At 11:00, he’ll have been sleeping
for 12 hours.

5. When she leaves for the club, she’ll have changed her outfit six times.

6. If it continues, on Tuesday it will have been raining for three weeks.

7. After [ finish this, I will have painted three of the rooms in my house.

8. Even before the plane lands, we will have been in the air for seven hours.

2 Complete the sentences with the future perfect or the future perfect
continuous form of the verb in parentheses.

I. Bytheendofclass, 1 (learn) about the future perfect tense.
2. By the year 2020, I (work) in my career for several years.
3. Before she’s 30, Sue (make) her first million dollars.

4. At the end of his trip, Seth (visit) four different countries.
5. After I finish this book, I (read) it for over a month.

6. By 11:00, how long Dan (watch) TV?

7. When I finish college, I (be) in school for 16 years.

8. Pretty soon, I - (wait) for her for an hour. I'm getting annoyed!
9. We're late. By the time we get there, they (finish) dinner.
10. On Friday of this week, Kara (travel) for two months.
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() Mixed conditionals

Conditionals can appear in many forms. They can describe how situations in the past affect
situations in the past, the present, or the future.

Use a past tense in both the if clause and the result clause to talk about true events in the past.
When | was younger, if | didn’t behave well, my parents were disappointed.
If we got lost during our trip last year, we just asked someone for directions.

Use had / hadn’t and would / wouldn’t + present perfect to talk about hypothetical situations
in the past that had effects on the more recent past.
If | had been born with a good voice, | would have started my own band a long time ago.

Use had / hadn’t + past participle and would / wouldn’t + verb to describe hypothetical
situations in the past that have effects on the present.
If | had studied harder when | was in school, | would have a better job today.

Use had [ hadn’t + past participle and woulid / wouldn’t + verb to talk about hypothetical
situations in the past that have effects on the future.

If she had booked her flight before now, she would be in Paris next week.

If | hadn’t taken a year off from school, | would be graduating this June.

Complete these sentences with the correct form of the verbs in parentheses.

1. As akid, I always (enjoy) school if I (like)
the teacher.

2. IfI (study) harder last year, I (not have to)
repeat the course this year.

3. Ifhe (not speak) Greek, his trip to Athens last year

(be) so enjoyable.

4. When I was young, if (see) a scary movie,
I (have) bad dreams.

5. When I was a kid, if my father (go away) on a business trip,
he always (call) at 8:00 to say good night to us.

6. If I (spend) less money when I was younger, I

(have) a nice little nest egg in a few years.

et (not have) a fight with my friend yesterday, I
(go) to the party tonight.

8. If she (show) more interest since she was hired, she
(get) the next promotion.

9 IfI (not lose) my passport, I (fly)
to Lisbon tonight.

10. If she (not start) figure skating when she was four, she
(not be) in the 2006 Olympics.
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Units 1-12 Self-study

Unit 1 Self-study

ﬂ Type A and Type B personalities

A ) Track 1 Listen to a psychology lecture about “Type A” and “Type B”
personalities. What is the main difference between Type A and Type B
personalities? Check (v) the correct answer.

listening

[ a. Type A personalities are more successful than Type B personalities.
(1 b. Type A personalities are more concerned about goals and deadlines.
[J c. Type A personalities are more likely to have heart attacks.

B ';) Listen again. Are Type A people (4) or Type B people (B) more likely do
these things? Write the correct letter.
____ L. worry about being late ___ 3. accept small mistakes
__ 2. be content with their lives ___ 4. feel guilty about failing

C J Look at this excerpt from the lecture. Why does the professor say this?
Check (v) the correct answer. Then listen again and check.

Student: So, basically, you’re saying that all the rich and famous are
Type A. Politicians, movie stars, executives, all those successful
people. Right?

Professor: Well, I wouldn’t exactly put it like that. What I mean is . . .

(] a. She wants to correct the student’s grammar.

[J b. She doesn’t want to say whether she agrees or disagrees with the student.
[J c. She wants to correct the student without embarrassing him.

g Describing emotions and behavior

C&f‘)‘ Look at the audio script of the lecture on page 142. Use your CD-ROM
dictionary to find the words in boldface from the lecture that have these
definitions.

vocabulary

1. to cause anger or extreme annoyance in (someone) exaspevate
able to change or be changed easily according to the situation

lacking confidence and doubtful about their own abilities

pleased with your situation and not needing or desiring it to be better

using strong, forceful methods especially to sell or persuade

o ok WP

showing strong dislike; unfriendly
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Unit 2 Self-study

n The Nasca Lines

listening

«*") Track 2 Listen to a conversation between two students.
at are the Nasca Lines? Check (/) the correct answer.

[J a. They’re alien spaceship decorations.
[J b. They’re very old drawings on the ground.
[J ¢c. They’re something in Clare’s geography test.

) Listen again. Check (/) the theories you hear mentioned about why the
Nasca Lines were built.

[] a. to teach archeology [J d. to teach methods of construction
[J b. to be alien landing strips  [] e. to be used in religious ceremonies
L] c. tobe a guide to the stars  [] f. to be paths between religious sites

") Look at this excerpt from the conversation. What is George’s opinion of
this theory? Check (/) the correct answer. Then listen again and check.

George: The article I read said they must have been built by aliens so they
could land their spaceships!

[] a. He thinks it’s an interesting idea.
[J b. He thinks it’s a crazy idea.
[] c¢. He thinks it’s a good explanation.

BUnderstanding meaning from context

A
vocabulary

@R Look at the words in boldface in the audio script of the conversation on
page 142. Use the context of the sentences to decide if each word is a noun (N)
or an adjective (4). Write the correct letter. Use your CD-ROM dictionary.

5. stakes
6. theory

1. doubtful ____ 3. geometric

2. enclosures 4. pelican

Now use the context of the sentences to guess the meanings of the
words. Match the words to the definitions. Use your CD-ROM dictionary
to check.

a. doubtful b. enclosures  c. geomefric  d. pelican  e. stakes f. theory |

a large, fish-eating bird with a throat that is like a bag A
thick, strong, pointed wood or metal poles pushed into the ground
uncertain or unlikely

something suggested as a reasonable explanation for something
consisting of shapes such as squares, triangles, or rectangles

areas surrounded by a fence or other structure

R S Sl
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Unit 3 Self-study

[‘ London

listening

A

=) Track 3 Listen to a training session. Who is the session for?
Check (/) the correct answer.

(] a. tourists [ b. environmentalists [J c. travel agents

+") Listen again. Are these statements true or false?
Check (v) the correct answer.

True False
The population of London is 27 million.
The London area contains 30 percent green space.
There are fewer than 5,000 restaurants in London.
The most popular free tourist attraction is Tate Modern.
The London Eye is a Ferris wheel.

IR R CR
CIS [T ISR )SE]
=T T

It rains more in Paris than it does in Tokyo.

2*) Look at this excerpt from the training session. Why does the trainer say
this? Check (/) the correct answer. Then listen again and check.

Participant 1: When I was in London, it rained all the time!

Trainer: I know what you mean, but, actually, compared to other
capital cities, London has a relatively low rainfall . . .

[J a. He wants to politely disagree with the person.
[J b. He wants to explain that he has been to London too.

[J ¢. He wants to embarrass the person in the audience.

g Guidewords

vocabulary

oY A guideword tells you one of the basic meanings of a word. They
appear in parentheses in your CD-ROM dictionary. For each of these
sentences, choose the correct guideword for draw.

1. But what really draws our clients to London? _<_ a. picture

2. The criticism drew an angry response from the mayor. ___ b. move

3. We can draw some conclusions about the causes of this disease. __ ¢. pull/pull in
4 He drew his gun and waved it around. ___ d. take out

5. As we drew near, a dog started to bark. e. decide on
6. The child drew a picture of a dog. __ f. cause
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Unit 4 Self-study

[‘ Dreams
A

listeni <) Track 4 Listen to a lecture on sleep and dreams. What is the main focus
ioning of the lecture? Check (/) the correct answer.

[J a. why wedream [0 b. the stages of sleep [ c. reviewing for a test

B ) Listen again. Match the stages of sleep on the left with the notes on

the right.
Stage | ___ . Deep sleep. Delta waves owly.
Stage2 Y. Deep sleep. Mixture of Delta waves and swalley, quicker wawves.
Stage3 <. Eye movements stop; brain waves slow.
Stage4 A Fast eye wmovement and breathing; muscles pavalyzed. f
StageS ___ . light sleep. Pecple in this stage ave easy to wake up. ‘

C ) Look at this excerpt from the lecture. How does the professor feel about
Phil falling asleep during her lecture? Check (v/) the correct answer. Then
listen again and check.

Professor: Actually, could someone nudge Phil? He seems to be nodding off.

[J a. annoyed [Jb. amused [J c. angry

| Word building

A Ci{?}_‘j' In the listening, the professor mentions “historical research.” Historical is
a form of the word history. Which form of history completes each of these
sentences? Use your CD-ROM dictionary to help.

vocabulary

1. The new film version of Hamlet features ____ accurate costumes.  a. historian
2. The library has an important collection of ___ documents. b. historic

3. We visited several ____ buildings and monuments. c. historical
4. This biography of Gandhi was written by a well-known __ d. historically

B c@ Use your CD-ROM dictionary to mark the word stress on each of the
words in these word families. Underline the correct part of the word.

1. history historian historic historical historically
2. photo photograph photographer ~ photographic ~ photography
3. demonstrate  demonstration  demonstrative  demonstrator
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Unit S Self-study

n Intercultural communication

\) Track 5 Listen to a lecture about intercultural communication.
How would you summarize the lecturer’s introduction? Check (V) the
correct answer.

listening

[[] a. Different cultures have different communication rules.
[0 b. Not all cultures have communication rules.
[J ¢. Cultural rules are the same; some people just don’t pay attention to them.

B ) Listen again. Complete this student’s notes.

Intevcultural communication. How what we say affects other
people. DifPevent rules. Nowverbal communication Peatures:

|. speaking 3, "
2. speaking ‘

C ) Look at this excerpt from the lecture. Why do the students laugh when

the professor says this? Check () the correct answer. Then listen again
and check.

Professor: And we all know how that works in our own culture — well, most of
us know how that works in our own culture . . .

[l a. The professor made a mistake.
L1 b. One of the students made a mistake.
L] c. The professor was making a joke.

g American and British English
@rYt Use your CD-ROM dictionary to match the British English words on

vocabulary the left with the American English words on the right. Tip: Look up the

British English words.
British English American English
Lierisp a. Band-Aid

ZICEN b. elevator

3. holiday __ c. faucet

4. lift d. garbage

5. pavement ___ e. potato chip

6. plaster f. résumé

7. rubbish __ g. sidewalk

8. tap _ h. vacation
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Unit 6 Self-study

n Vacation story

listening

A ) Track 6 Listen to two friends talking about a recent vacation. Where did

the woman spend most of her vacation? Check (v) the correct answer.
(] a. Athens [J b. Pireaus [ c. anisland

+") Listen again. Are these statements true or false?
Check (v) the correct answer.

True  False
1. Libby enjoyed her vacation. O O
2. Piraeus is a Greek island. ] a
3. The bus driver had a good sense of humor. O L]
4. The soccer team laughed all the way to the airport. O m
5. Libby missed her flight. [ IR |

") Look at this excerpt from the conversation. How does John feel about the
story? Check (v) the correct answer. Then listen again and check.

John: Oh, really? Why was that?
[J a. He’s interested init. [ b. He’s not very interested in it.

g Strong adjectives

vocabulary

@fo) In the conversation, Libby uses the phrase “pretty amazing” to mean
very surprising. Use your CD-ROM dictionary to match the adjectives on the
left with the stronger adjectives on the right. (Tip: Look up the

stronger adjectives.)

1. boring _t a. astounding
2 busy b. critical

3. funny _ c. elated

4. happy ___ d. engrossed
5. important ___ e. fascinating
6. interested f. hectic

7. interesting ___ g. hideous
8. ugly h. hilarious
9. unexpected ___ i. tedious
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Unit 7 Self-study

n Hi-tech travel
A

A - J Track 7 Listen to the news report and answer the questions.
listening Check (v) the correct answer.

1. What did Scott and Matt try to do? 2. Did they succeed?
L] a. visit 50 countries in 50 days U a. Yes, they did.
[J b. wvisit 50 capital cities in 50 days (1 b. No, they didn't.

B \_) Listen again. Circle the word or phrase you hear in each sentence.

1. News of their trip spread quickly by word of mouth / from north to south . . .

2. ... and were flown down the Pacific coast of Alaska on a charter flight that
tourists would pay hundreds, if not thousands, of/ a hundred thousand dollars for.

3. People went miles out of the way / out of their way to help them . . .
4. After 776/ 760rides . . .
5. ... having traveled nearly 24,000/ 204,000 miles . . .

C ¢} Look at this excerpt from the story. Why does the announcer say this?
Check (v) the correct answer. Then listen again and check.
Announcer: Isn’t the kindness of strangers incredible?
[ a. He is asking for confirmation of a fact he’s fairly sure about.

[J b. He is asking for information about a topic he doesn’t know well.

[J c. He is expressing his opinion about a subject.

g Negative prefixes

pitars BROP In the listening, words like unlikely and incredible take negative prefixes.
vocanurery Which negative prefixes do you think each of these words takes? Use your
CD-ROM dictionary. (Tip: Search for *literate, *loyal, *like, etc.)

1. __literate 4. grateful 7. __ patient
2. __ loyal 5. ___ comfort 8. __ regular
3. _ like 6. __ probable 9.  similar

B @/ Which of the words above have these meanings? Write the correct
word. Use your CD-ROM dictionary.

. Not showing or expressing thanks, especially to another person

. Not willing to wait for something

1

2

3. Not knowing how to read or write

4. Having parts of different shapes or sizes
5

. To find something unpleasant
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Unit 8 Self-study

n Creative problem solving

listeni A -r-) Track 8 Listen to a conversation between Hannah and Luke.
ACaRey What is the main topic of their conversation? Check () the correct answer.

[J a. cooking and cleaning problems
[J b. musical inventions

[l ¢. clever ideas and inventions

B 1_') Listen again. Check (v/) the inventions or discoveries the

people discuss.

[ a. polishing shoes with banana peels L[] d. a device for peeling artichokes
L) b. adry cleaning machine L] e. the electric guitar

(J ¢. cleaning a hat with cornmeal L] f. the frying pan

C \*_’) Look at this excerpt from the conversation. Why does Luke say this?
Check (/) the correct answer. Then listen again and check.

Luke: “Throw a few handfuls of cornmeal on the hat and dry-clean in the
usual way, rubbing it in with a cloth.” The usual way?

0 a. He thinks it’s funny.
(1 b. He thinks it’s confusing and irritating. ;
[J c. He’s worried that it might damage the hat.

2,

£ >
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g Bright ideas
A

bul @ Match these phrasal verbs from the listening with their definitions.
vocaowary Use your CD-ROM dictionary.

1. (be)into ___ a. to invent something new by using a lot of imagination
2. comeup with __ b. to obtain knowledge of something

3. dreamup ____ c. to stop doing or to stop having something

4. findout ____ d. to suggest or think of an idea or plan

5. giveup e. strongly interested in or involved with something

B ‘H‘) Check (v) the parts of speech that these words from the listening can be.
Use your CD-ROM dictionary.

Noun Verb Adjective Adverb
1. prefty 4 v
2. peel
3. stuck
4. table
5. throw
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" Historic figures
A

listeni +=") Track 9 Listen to a conversation between two friends.
istening What is Makayla doing?

L] a. writing a note to an elementary school
L] b. writing notes for a talk
[ c. writing a paper about Nelson Mandela

B '!_) Listen again. Complete Makayla’s notes.

Nelsow Mandela was boru in & litHe (1) in Cape province, South
Abvica, in (2)

Studied amd vecame a (3) . out best known for beiung a political
(4) . Spewt move thawm (5) years in prison, fighting
apavtheld. [Apavtheld = (6) in Abvikaawms.]

Released Prom prison in (7) . Awarded Novel Peace Prize in
(8) . Elected President of South Afvica in (9) ; vekriveA
w (10)

— ———

C J Look at this excerpt from the conversation. Why does Carla say this?
Check () the correct answer, Then listen again and check.

Carla: Wasn’t he born in Johannesburg?
L1 a. She doesn’t think Makayla is right.
[] b. She’s giving an opinion.

[J c. She’s asking for information.

g Suffixes

bul. C‘Q":Bf‘ In the conversation, Makayla says, “Apartheid means ‘apartness.”” The
vocabuiary suffix -ness changes an adjective into a noun. Do these suffixes form nouns (N) or
adjectives (4)? Write the correct letter. (Tip: Search for *able, *er, *or, etc.)

1. -able A 3.7hood 5. -ty 7 -qment

2. -er, -or 4. -ist 6. -ive 8. -ous

B @rY Complete the sentences with the words in parentheses and one of the
suffixes above. Use your CD-ROM dictionary to check your answers.

1. Nelson Mandela was a ___prisower __ for more than 25 years. (prison)
2. He was also a political . (active)

3. He is an exceptionally person. (fame)

4. He became an icon of fairness and . (equal)

5. He spent his in Cape province. (child)
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n Complaining

= - A ¢7) Track 10 Listen to a radio program about making complaints. What is
listening the purpose of the program? Check (/) the correct answer.

(] a. to help people locate the right person to complain to
[J b. to help people complain more
[J ¢. to help people make their complaints more effective

B U Listen again. Complete the golden rules for complaining.

1. Be in your own about you are dissatisfied.

2. Be in your own mind you want to asa
of this complaint.

3. you should complain to.

C ) Look at this excerpt from the program. What does the announcer mean?
Check (v) the correct answer. Then listen again and check.

Announcer: You won’t be eating there again, will you?
[ a. She is fairly certain Chris will eat there again.

[J b. She is fairly certain Chris won’t eat there again.
[] c. She isn’t sure whether Chris will eat there again.

g Feeling angry

bul. W The caller, Chris, says, “I go in there and right away I'm annoyed.”
REANIary Put these words with similar meanings to annoyed in the correct column.
Use your CD-ROM dictionary to help.

bothered enraged irritated
disgruntled  furious livid

Somewhat angry Very angry
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n Positive psychology

A \_) Track 11 Listen to two students talking about a university course.

listening Are these statements true or false? Check (v/) the correct answer.
True  False
1. Positive psychology is a new name for conventional psychology. LJ m
2. Anna is interested in the course. 0 L]
3. Maria is studying psychology. L m

B t_) Listen again. Check (/) the values or emotions you hear mentioned.
(] a. generosity [J e. kindness
(] b. courage [J f. optimism
Ll c. gratitude [l g. patience
[J d. honesty [J h. politeness

C ;_3 Look at this excerpt from the conversation. What does Maria mean?
Check (v) the correct answer. Then listen again and check.

Maria: But I’'m not sure you really need a course.

(1 a. Maria thinks Anna is taking too many courses already.

(] b. Anna has enough credits and doesn’t need any more courses.
(] ¢. Maria thinks Anna is a very positive person.

g Values and character traits

w Look at the words in boldface in the audio script of the conversation
on page 147. Use your CD-ROM dictionary to find the words that have
these definitions.

vocabulary

1. an uncomfortable feeling of worry

physical or mental pain

caring only about what you want or need
the ability to control fear
the tendency to be hopeful
a strong feeling of appreciation

Ul
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n Culture shock

A =) Track 12 Listen to a talk about culture shock for people who are going to

listening volunteer overseas. According to the speaker, what are the three stages of
culture shock?
I, The stage. You're fascinated by new and different experiences.
2. The stage. You have to cope with stress and problems.
3. The stage. You get used to your new environment.

B u Listen again. Are these statements true or false? Check (/) the correct answer.

True  False
1. The culture shock talk was the second session in the program. O ]
2. There were two types of sessions in the program. ] ]
3. The volunteers are going to be earning good salaries. O =
4. The speaker thinks that the volunteers will cope with O O

culture shock.

C EB Look at this excerpt from the talk. What does the speaker mean?
eck (v) the correct answer. Then listen again and check.

Trainer: They’re a bit rude, actually. Cold. Not like people back home.
Now here come the stereotypes.

(] a. Cultural differences can cause people to misunderstand each other.
[J b. Foreigners aren’t popular where the volunteers are going.
[J c. Stereotypes are correct interpretations of cultural differences.

werbs and prepositions

A Look at the verbs in boldface in the audio script of the lecture on
vocabulary page 147. Which preposition follows each verb?

about to from in with for

1. benefit 4. succeed ___
20cope 1 5. joke ___
3. prepare __ 6. adjust ___

B ‘Q Use your CD-ROM dictionary to find out which prepositions go with
eac

of these verbs. Sometimes more than one answer is correct.

1. apply ___ 4. depend ___
2. approve ___ 5. disagree ____
3. believe ___ 6. worry ___
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Professor: OK, good morning, everyone. The main
concept I want to cover today is the difference between
two personality types, “Type A” and “Type B”
personalities. Now, let me just quickly summarize this.

Type A personalities are always in a hurry, always
concerned about meeting deadlines and goals. So they
can get pretty impatient. They expect a lot out of other
people, too. It's very easy to exasperate them if you
make even a tiny mistake. They can be aggressive,
even hostile. But they also work very hard, and a lot of
them are high achievers. So - oh, Luke, do you have
a question?

Student 1: So, basically, you're saying that all the rich and
famous are Type A. Politicians, movie stars, executives,
all those successful people. Right?

Professor: Well, I wouldn’t exactly put it like that. What 1
mean is that Type A people can be very insecure. And
because they’re insecure, success is very important to
them. They feel guilty if they don’t succeed. But not all
of them actually succeed, And also, not all successful
people are Type A personalities.

OK, so that’s the Type A personality. The Type B
personality, on the other hand - well, this person is
basically everything the Type A person isn't. Type B
people are patient and relaxed. They’re not as
concerned about goals and deadlines and success.
They're more likely to be content with the life they
have. And they're more flexible. Other people’s
mistakes don’t bother them as much. Any questions
so far?

Student 2: Yeah, uh, when were these terms developed?
And by who?

Professor: Well, it’s a funny thing. The terms “Type A” and
“Type B” were first used aboul 50 years ago by medical
researchers. They were actually studying heart disease.
They thought Type A personalities would have a greater
risk of having a heart attack. But, in lact, later research
has shown that this isn’t exactly true. And a lot of
psychologists don’t like using the terms “Type A” and
“Type B.” But “Type A” and “Type B” have become
common phrases we hear all the time, anyway.

Now, if you open your books to page . ..
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George: Hi, Clare. I'm just going to make a cup of coffee.
Do you want one? What are you doing?

Clare: [ should be studying for my geography test. I mean,
I was. But then I picked this up and now I can’t put
it down.

George: What is it?

Clare: It's a book about the Nasca Lines in Peru. It's
absolutely amazing,

George: I read something aboul them once. They're really
long, straight lines that can only be seen from the
air, right?

Clare: Yeah, well, some of them are the lines — the longest
one is nine miles long — and others are geometric
shapes like circles and triangles. Those are called
geoglyphs. Then there’s another type of drawing, called
biomorphs. They're huge drawings of plants and
animals. There’s a spider, a monkey, a pelican...

The pelican is 1,000 feet long!

George: The article I read said they must have been built
by aliens so they could land their spaceships!

Clare: I know. But the ground is way too soft to land
anything on. Someone also thought that they could
have been a guide to the stars. But that's doubtful, too.
The best theory, I think, is thal the biomorphs were
built as special enclosures [or religious ceremonies.
The lines were paths between the sites.

George: How old are they, anyway?

Clare: Nobody knows for a fact, but some archeologists
think the animals and plants were constructed around
2,000 years ago, and the lines and geometric shapes
about 500 years after that.

George: How could they have done that without modern
machines? I mean, how do you draw a perfectly straight
line nine miles long?

Clare: Well, they could have figured that out. It’s not that
difficult, even with simple tools. They probably used
wooden stakes. They could have put two stakes in a
straight line, then put a third one along that line. Then
they must have just repeated that over and over again.
Taking one stake out and putting it in front of the other,
for miles. They might have drawn the biomorphs much
smaller to start with, then divided them up into sections.
Then they could have redrawn each section to scale . . .

George: Stop. My brain hurts. Forget the coffee. You don’t
need any. But I do.
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Trainer: Good afternoon, everyone. I hope you had an
interesting and productive morning. And a good lunch!
And that we can cover a lot of ground as we travel
across London in our city seminar this afternoon. The
more we know about the cities in our travel packages,
the happier our clients will be!

London, which has twenty-seven million overnight
visitors every year, is the world’s most popular city
destination. We used to think of London as a city of
fish-and-chips-eating tea drinkers hurrying through a
foggy, crowded city that has seen better days. Maybe
some ol us still do. But, seriously, now that many of us
here today have visited this vibrant, cosmopolitan city,
we know better. Can anyone tell me what the
population of London is? Yes, you in the third row.

Participant 1: 1 think it's seven or eight million, right?

Trainer: That's right, And what aboul green space - any
idea how much of the city is parkland? No? Green
space makes up a whopping 30 percent of the London
area, London has over 6,000 restaurants. And is it all
fish and chips? Absolutely not. There are restaurants
serving food from over 50 different countries.

But what really draws our clients to London? Primarily
historical sights and museums, yes. But they’re visiting
new attractions, too. Tate Modern, which has free entry
to one of the most important collections of modern art
in the world, has become the most popular tourist
altraction in London. It has about 5 million visitors a
year. Has anyone here been to the London Eye?

Participant 2: Whal is it?

Participant 3: It's a huge Ferris wheel on the River
Thames. Fantastic views.

Trainer: That's exactly right. It is huge - 135 meters tall.
And the views are stunning. It’s become the most
popular paid-for attraction in London since it opened
at the turn of the century. And speaking of the River
Thames - taking a boat tour is still one of the finest
ways to experience the city . . . weather permitting,
of course.

Participant 1: When I was in London, it rained all
the time!

Trainer: I know what you mean, but, actually, compared to
other capital cities, London has a relatively low rainfall
— about half as much rain as Tokyo and a third as much
as Paris!

OK, now we've got a greal virtual tour of London . . .

Unit 4 Self-study

Professor: OK, so before I get started, there are just a

couple of announcements. Remember that there will be
an exam on Monday. Then the next lecture after that
will be on why we dream, so print out the notes for that
lecture next.

Student 1: What’s going to be covered in the exam?

Professor: Basically, everything that we've covered since

October, including today’s topic. After I've finished the
lecture, we can have a quick question and answer
session. Please hold your questions until then.

Right. So I'd like to start by going through the stages of
sleep, then go on to discuss a little historical research
into when we dream and finish up with current thinking
about that.

So, while we are asleep, we normally pass through five
stages. The first stage is light sleep. It is easy to wake
people during Stage 1 sleep. Actually, could someone
nudge Phil? He seems to be nodding off. Phil there was
in Stage 1 sleep, Did you see how he jumped? That’s
due to a sudden muscle contraction, and right before
that Phil probably experienced a sensation of starting to
fall. Right, Phil? Yes? It’s very common, we've all
probably felt that. Thanks for the demonstration.

In Stage 2 sleep, our eye movements stop. And brain
waves, the brain’s electrical signals, slow down. In Stage
3 sleep, there is a mixture of very slow, long Delta
waves and small, fast waves. Then in Stage 4, Delta
waves take over completely. Stages 3 and 4 are deep
sleep states. It’s difficult to wake someone while they're
in Stages 3 or 4. This is also the point when
sleepwalking may occur.

Right, so next is Stage 5, or REM, sleep. What does
R-E-M stand for — anyone?

Student 2: Rapid Eye Movement?
Professor: That's right. And, as the name suggests, the

eyes are moving quickly. Breathing gets faster and our
muscles are temporarily paralyzed. Most dreaming
takes place during REM sleep. Until quite recently, it
was thought that dreaming only occurred during REM
sleep, but that has been shown not to be the case.

OK. So can anyone tell me how many times a night the
average person dreams?

Student 2: We dream about six times a night, don’t we?

Professor: That's right. Most teenagers and adults, basically

anyone over ten years of age, dreams at least . ..
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Professor: OK, we're going to move on to intercultural
communication. Now, intercultural communication —
whal is that about? Well, we’ll look at how what we say
affects what people think of us and what we think of
other people. Now, every culture has its own rules for
communication. And we all know how that works in
our own culture — well, most of us know how that works
in our own culture, even though we might not be
consciously aware of it.

However, although every culture has rules, the rules
aren’t the same in every culture. This gives rise to all
kinds of misunderstandings. For example, someone
may be considered polite in his or her own culture or
extremely rude in another, just because of the way he
or she says something.

So, let’s talk about intercultural communication. First
we're going to look at a few features of nonverbal
communication: speaking distance, speaking volume,
and interruptions.

A nice example of speaking distance and speaking
volume is to compare American and British English
speakers. People in the U.S. tend to stand farther away
from the person they’re speaking to than British people.
And they speak more loudly as a result. So the British
speaker thinks that the American is loud and aggressive.
People in the U.S. may feel crowded by British speakers
standing too close to them.

The next feature I'd like to discuss is interruptions
or turn-taking. This can be another big area of
misunderstanding. We're going to try a little role
play now . ..

144 Self-study audio scripts

Unit 6 Self-study

John: So, how was your trip to Greece, Libby? You
look terrific.

Libby: Great. Really good, we had a lot of fun.
John: Where were you?

Libby: Well, we flew to Athens, and then after a few days
there, we caught a ferry to this great island. We were on
the island for about a week, I think.

John: Is it easy to travel around?

Libby: Yeah, very easy. Although we did have a pretty
amazing bus trip from Piraeus, the port city where the
ferry comes in, to the airport, on the way back.

John: Oh, really? Why was that?

Libby: Well, we got off the ferry at about ten o’clock, then
we walked to the bus stop. There’s a big sign that says
“Express bus to the airport every 20 minutes.” But we
waited for about an hour. While we were waiting, a
whole soccer team from one of the other islands
showed up.

John: Really?

Libby: Yeah. They had huge bags and there were about 20
of them, all in matching track suits, looking very serious
and official. At first, anyway.

John: Yeah?

Libby: Yeah, so then the bus arrives and everybody gets
on. It was really crowded. Then the bus driver tells us
to pass our tickets up to be punched. Well, nobody
could move, so we just had to pass them hand over
hand, one by one, up to the front of the bus where
he punched them, very slowly. That took another
ten minutes.

John: Amazing.

Libby: We were getting a little worried about missing the
check-in for the flight but then we eventually got
moving. So, there must have been some problem with
the buses that night because all the way to the airport,
people were standing in the street waiting for buses, you
know, trying to flag the bus down. And the bus driver
pulls over at every stop, opens the doors and shouts, “I
can't stop here! This is an express bus!” Then shuts the
doors right in people’s faces and speeds away!

John: So he stopped to tell them he couldn’t stop?

Libby: Exactly. It happened about eight times. And he was
so serious! By about the third time he did it, the
passengers around us started giggling. Then, the next
time he did it, we all started laughing. Some of the
soccer players were actually crying with laughter by the
time we got to the airport . . .
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Announcer: And now the story of two Canadians who
hitchhiked to all 50 capilal cities in the U.S. in 50 days
with more than a little help from newfound friends, cell
phones, and the Internet.

After finishing college, Scott MacDonald and Matt
Fiddler decided to set out with a camera and tripod, cell
phone with GPS system, and no real plan, apart from a
determination to meet a lot of new people, visit all 50
capitals, and not to pay for transportation.

In fact, when asked by one interviewer how they
planned to hitchhike to Hawaii, they said that they
didn’t have a plan and “would cross that bridge when
they came to it,” to which the interviewer replied, “But
that’s the problem - there’s no bridge!”

They set up a website so that people could track them.
They began their trip in Times Square, New York City,
where they were offered their first ride [rom a man
named Dave. Dave had been watching them on the
website and thought it was unlikely that they’d be able
to get a ride out of Times Square if he didn’t pick
them up.

News of their trip spread quickly by word of mouth and
over the Internet. They had numerous radio interviews
and met many of their future rides while on the air.

They were given a private tour of the Pentagon, were
invited into people’s homes, were taken to dinner and
to parties, and were flown down the Pacific coast of
Alaska on a charter flight that tourists would pay
hundreds, if not thousands, of dollars for.

They rode in cars, trains, buses, on motorcycles,
airplanes, and boats. People went miles out of their way
to help them get to all 50 state capitals, sometimes
taking the day off work,

People were unbelievably generous. “This is one of the
things that amazes us most, how people will go out

of their way to help a stranger accomplish a goal,”
they said.

After 116 rides, they did get to Hawaii, having traveled
nearly 24,000 miles at an average of 20 miles an hour.
Isn’t the kindness of strangers incredible?

&
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Luke: Hey, Hannah, look at this old farmhouse cookbook 1
found in the attic. It must have been grandma’s.

Hannah: I didn’t know you were into cooking, Luke.

Luke: I'm not. But this book has a lot of household tips
which are really ingenious. Very clever.

Hannah: Such as?

Luke: “Brown shoes always look well-polished if rubbed
each morning with the inside of a banana peel. Leave
them to dry and then polish with a dry cloth.”

Hannah: You don't have any brown shoes.

Luke: I know that. That’s not the point. It's just clever,
that’s all. How about this one: “To clean a white hat,
place the hat on a clean table or paper. Throw a few
handfuls of cornmeal on the hat and dry-clean in the
usual way, rubbing it in with a cloth.” The usual way?

Hannah: Yeah, it makes you wonder how someone
suddenly decided to try polishing their shoes with a
banana peel or throwing corn meal on their hat.

Luke: How about the resourceful person who found out
that if you peel about a hundred leaves off an artichoke,
there’s eventually something worth eating. Why didn’t
they give up?

Hannah: They were just hungry, I guess. What about the
electric guitar? How do you come up with a bright
idea like that? “Oh, I'll just stick some electric wires on
this and see what happens . ..” '

Luke: Apparently, that's pretty much what happened. 1
was reading about it the other day. This musician who
played Hawaiian music dreamed it up. He made it on
his dining room table. He called it “the frying pan.”

Hannah: Neat. What would you like to invent?

Luke: | don’t know. Maybe a transporter so you could be
beamed from one place to another — no need for air
travel, no pollution. I'll tell you something I wish 1 fed
invented — Velcro.

Hannah: Yeah. Wasn’t the inventor inspired by burrs or
something that stuck to his clothes while he was walking
his dog?

Luke: | guess somebody that smart deserves to be a
multi-millionaire. Maybe we should geta dog . . .
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Carla: Hi, Makayla, what are you working on?

Makayla: Oh, hi, Carla. I'm making some notes for this
talk for my teaching practice session at the elementary
school tomorrow.

Carla: What are you going to talk about?

Makayla: Well, the kids are doing a unit on heroes, you
know, people who really challenged the status quo or
stood up for something they believed in. I thought I'd
talk about Nelson Mandela, then ask them to talk about
people they admire.

Carla: Sounds good. Mandela really did confront big issues
—and he certainly challenged the status quo. What are
you planning to say?

Makayla: Well, I thought I'd start with the basic facts. You

know, where he was born, when, what he studied, and
50 Oon.

Carla: Wasn't he born in Johannesburg?

Makayla: No, he was born in a little village in Cape
province in 1918. He went to a mission school and then
on to a boarding school. Did you know he was a lawyer?

Carla: No, I didn’t. I knew he was a political activist and
rebelled against apartheid. And that he went to prison,
of course.

Makayla: That's right. He spent over 25 years in prison.
He said, “The struggle is my life.” Apartheid means
“apartness” in Afrikaans, apparently. Hmm. I think I
need to explain that to the kids.

Carla; So when did he get out of prison?

Makayla: He was released in 1990 by de Klerk, the
President of South Africa at the time.

Carla: Weren't they given the Nobel Peace Prize together?

Makayla: Yes, they were. They were jointly awarded the
prize in 1993, I think. Yes, 1993, then Mandela was
elected President in 1994.

Carla: How long was he President? About four years?
Makayla: Five. He retired in *99.
Carla: What an exceptional life.

Makayla: Absolutely. It says here that Time magazine’s list
of the 100 most influential people in the world describes
him as “one of just four people who have shaped the
history of both the 20th and the 21st centuries.”

Carla: Who are the others?
Makayla: Bill Gates, Oprah Winfrey and . . .
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Host: Hello and welcome to The Complaints Coach, where
we help you complain effectively and efficiently. Now,
before we take any calls, let’s just run through the
golden rules of complaining. There are only three, so
they aren’t tough to remember.

Number one: Be clear in your own mind about why
you are dissatisfied. Are you unhappy about the way
you were treated? Are you annoyed about someone’s
behavior? Were they rude or careless? Were you sold
defective goods? What went wrong exactly?

Rule number two: Be clear in your own mind what you
want to happen as a result of this complaint. Do you
want an apology, a different decision, a refund, or a
replacement? Get this straight before you complain -
it's important — and make sure you tell the person you
are complaining to what result you want.

Finally, rule number three: Find out who you should
complain to. You should, of course, try to resolve the
problem directly with the company involved. For
instance, by returning the faulty product to the store
where you bought it. You should either take your
complaint to the relevant senior manager or to
customer service. This usually works. However, if it
doesn’t, you may want to consider taking it further by
contacting the authorities. Or, you might want to give
us a call, as Chris has done this evening. Hello, Chris.

Chris: Hi. Well, I'd like to complain about this restaurant -
let’s call it the Golden Noodle. I go in there and right
away I'm annoyed. Nobody says hello, nobody offers
to take my coat. Then we get put right by the door of
the kitchen, people coming and going past our table all
the time. When we finally get a chance to order, it turns
out that they’re out of practically everything on the
specials menu.

Host: I'm surprised you didn’t walk out.

Chris: I nearly did. I very nearly did. So the food
eventually comes, It's overcooked, too salty, a disaster.
When the check came, they’d already added the tip!

Host: Right. So what do you want to happen, Chris?
Chris: I want them to stop doing those things!

Host: You won’t be eating there again, will you?

Chris: Well, of course I will. It's my favorite restaurant!

www.irlanguage.com




Unit 11 Self-study

Maria: Hi, Anna. What are you listening to?

Anna: Hi, Maria. It's a podcast about a new course they’re
having at school. I really like the sound of it.

Maria: Oh, really? What's it in?

Anna: Positive psychology.

Maria: How is it different from normal psychology?
Anna: Listen to the description.

Speaker: While conventional psychology has focused on
fear, weakness and suffering, positive psychology
emphasizes positive values like generosity and courage.
So, basically, unlike traditional, mainstream
psychologists, who try to get rid of anger and anxiety,
positive psychologists try to help patients build skills
that will help them lead a more positive life. Instead of
trying to relieve depression, positive psychology tries to
build positive emotions, like gratitude and optimism.

Maria: That sounds really interesting. [ sometimes wish I'd
majored in psychology. There’s so much to learn about.

Anna: You're still interested in literature, though, aren’t you?

Maria: Oh, yes. But sometimes I wish I were doing
something more, | don’t know, more socially important.
Sometimes I feel as though I'm a bit selfish studying
literature.

Anna: Oh, come on! You'll probably use your degree to
do something really special. And anyway, positive
psychologists say that what they do is focus on the
things that make life worth living. And, after all,
literature is one of those things that makes life
more interesting.

Maria: That's one of the things that’s so great about you -
you make people feel good about themselves. Positive
psychology sounds perfect for you. But I'm not sure you
really need a course. What does the course cover?

Anna: The basic science — the research, the various
measurement techniques, . . .

Unit 12 Self-study

Trainer: Welcome to the final session of our orientation
program. In the general sessions we’ve discussed issues
that will affect all of you, and in the country-specific
sessions we have looked at topics like health, climate,
language, and the ever popular topic — local cuisine.

Now, all these sessions are important if you are going to
enjoy and benefit from your time as volunteers. And
today’s session is central to that goal. We're going to
look at culture shock. Now, culture shock is the
confusion or anxiety that results when you lose the
familiar ways of doing things in everyday situations.
Simple things, like not knowing when to shake hands,
when and how to accept invitations, and when and how
to tip. Although, on your monthly allowances, you won't
be having to worry too much about tipping.

So, let’s look at the first stage of culture shock,
sometimes called the honeymoon stage. In this stage
you're fascinated by the new and different experiences
you're having. It may last for a few days or even a

few weeks.

But once you have to seriously cope with the stress of
being on your own, then the second stage begins: the
frustration stage. There are language problems, housing
problems, transportation problems, and shopping
problems. The local people help you but they don’t see
why it’s such a big deal for you - that’s just how things
are. So you think they’re being insensitive or
unsympathetic. They’re a bit rude, actually. Cold. Not
like people back home. Now here come the stereotypes.

Fortunately, we're going to help you prepare for this.
And so, once you realize what’s going on, you should
be ready to move on to the third and final stage: the
adjustment stage.

By this time, you will have begun to succeed in getting
around, in doing things for yourself, and may even be
able to joke about your difficulties. And after you
adjust to the differences, you may even begin to

enjoy them . . .
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Self-study answer key

Unit 1 Self-study

Exercise 1

A
b. Type A personalities are more concerned about
goals and deadlines.

G 3. B
. B 4. A

B

Unit 2 Self-study

Exercise 1

A
b. They're very old drawings on
the ground.
B
The theories mentioned are:
b. to be alien landing strips
c. to be a guide to the stars
e. to be used in religious ceremonies
f. to be paths between religious sites

Unit 3 Self-study

Exercise 1

A

c. travel agents

B

1. False 3. False ~ 5. True
2. True 4. True 6. True

148 Self-study answer key

C
c. She wants to correct the student without
embarrassing him.

Exercise 2

2. flexible 4, content 6. hostile
3. insecure 5. aggressive

C

b. He thinks it’s a crazy idea.

Exercise 2

A

. A 3. A 5. N

2. N 4. N 6. N

B

2. e 4. f 6. b

3. a i

C

a. He wanlts to politely disagree with the person.
Exercise 2

20 f 4. d 6. a

3. e 5oy
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Unit 4 Self-study

Exercise 1

A

b. the stages of sleep

B

Stage 1: e Stage 3: b Stage 5: d
Stage 2: ¢ Stage 4: a

C

b. amused

Unit 5 Self-study

Exercise 1

A

a. Different cultures have different
communication rules.

B

1. speaking distance

2. speaking volume

3. interruptions

Unit 6 Self-study

Exercise 1

A

¢. an island

B

1. True 3. False 5. False
2. False 4. False

www.irlanguage.com

historic
historical

historically

2. photo

photograph

photographer
photographic
photography

C

4l

3. demonstrate

demonstration
demonstrative
demonstrator

c. The professor was making a joke.

Exercise 2

l. e
Dk

C

3. h
4. b

= =t

a. He’s interested in it.

Exercise 2

20
3. h

AN G
5. b

o o

00 N
o o

©
& 09
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Unit 7 Self-study

Exercise 1

A
1. b. visit 50 capital cities in 50 days
2. a. Yes, they did.

by word of mouth

hundreds, if not thousands, of
out of their way

116

24,000

ST Gos by

Unit 8 Self-study

Exercise 1

A
¢. clever ideas and inventions

B

The inventions and discoveries the speakers
discuss are:

a. polishing shoes with banana peels

c. cleaning a hat with corn meal

e. the electric guitar

Unit 9 Self-study
Exercise 1

A "

b. writing notes for a talk

B

L. village 6. “apartness”
2. 1918 7. 1990

3. lawyer 8. 1993

4. activist 9. 1994

5. 25 10. 1999
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C

c. He is expressing his opinion about a subject.
Exercise 2

A

L. il- 4. un- 7. im-

2. dis- 5. dis- 8. ir-

3. dis- 6. im- 9. dis-

B

1. ungrateful 3. illiterate 5. dislike
2. impatient 4. irregular

C

a. He thinks it’s funny.

Exercise 2

A

l.e 3. a DG

2. d 4. b

B

2. noun, verb 4. noun, verb

3. verb, adjective 5. noun, verb

C

c. She’s asking for information.
Exercise 2

A

2. N 4. N 6. A 8. A
3. N 5. N 7 N

B

2. activist 4. equality

3. famous 5. childhood
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Unit 10 Self-study

Exercise 1

A
c. to help people make their complaints
more effective

—

. Be clear in your own mind about why you are
dissatisfied.
2. Be clear in your own mind what you want
to happen as a result of this complaint.
3. Find out who you should complain to.

Unit 11 Self-study

Exercise 1
A

1. False

B

The values and emotions mentioned are:
a. generosity c. gratitude
b. courage f. optimism

2. True 3. False

Unit 12 Self-study

Exercise 1

A

1. honeymoon
2. frustration

3. adjustment
B

1. False
2. True

. 3. False
4. True

C
b. She is fairly certain Chris won’t eat there again.

Exercise 2

Somewhat angry: bothered, disgruntled, irritated
Very angry: enraged, furious, livid

C

¢. Maria thinks Anna is a very positive person.

Exercise 2

1. anxiety 3. selfish 5. optimism

2. suffering 4. courage 6. gratitude

C

a. Cultural differences can cause people to
misunderstand each other.

Exercise 2

A

1. from 3. for 5. about

2. with 4, in 6. to

B

1. for, to 3. in 5. with, over

2. of 4. on, upon 6. about
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How can | use the Self-study Audio (D/Dictionary (D-ROM?

© Put the disc in a computer to use the Dictionary CD-ROM.

With the Dictionary CD-ROM, you can . ..
= (o the vocabulary exercises in the Self-study section.
= hear pronunciations of every word.

= see verb endings, word forms, synonyms, antonyms,
and usage notes.

= search by meaning, part of speech, and more.

© Put the disc in a CD player to practice listening.
With the Self-study Audio CD, you can . ..

= do the listening exercises in the Self-study section
at the back of your book.

= |garn more about each unit's topic.

= practice listening to lectures, training seminars, campus
conversations, radio programs, news reports, and more.

Self-study Audio €D track list

COETTI T T

Unit 1 Self-study

Unit 7 Self-study

2 Unit 2 Self-study 8 Unit 8 Self-study
3 Unit 3 Self-study g9 Unit 9 Self-study
4 Unit 4 Self-study 10 Unit 10 Self-study
5 Unit 5 Self-study 11 Unit 11 Self-study
6 Unit 6 Self-study 12 Unit 12 Self-study

Language
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Second Edition

Foszages

A two-level, four-skills course for

Second Edition

<

eaimies |
/Dﬂ;;ﬁ ; hlgh-lntermed!ate to a(?vanced
o learners of American English

Go to the next level with Passages

B Clear explanations and examples make high-level grammar
easy to use
Academic writing is taught step-by-step, from topic sentence
to conclusion
Listening and reading activities develop key exam skKills such
as note-taking and making inferences

Fresh, contemporary topics spark longer, more stimulating
discussions

Key features of Passages, Second Edition
More activities to help build and retain vocabulary, including
work on collocations, prefixes, and suffixes
JOR R A o) A new Self-study section for extra listening and vocabulary
ﬂ;;ﬁ ; practice
SreoniEcHon A new 24-page Grammar Plus section with extra explanations

and practice

B A new interleaved Teacher’s Edition that includes every
Student’s Book page and supplemental readings, games,
projects, and quizzes

B A TestCrafter CD-ROM that creates tests quickly and easily

AN

Passages, Second Edition is the perfect follow-up to a beginning
to intermediate course and is designed to follow smoothly after
Interchange, Third Edition. Each level includes a Student’s Book,
a Workbook, Class Audio, and a Teacher’s Edition.

Student'’s Book

Advanced

Audio CD/Dictionary CD-ROM included!

® The complete Cambridge Academic Fssapes
Content Dictionary plus self-study audio ety 2 o s e

® Over 60,000 definitions and examples

®m More than 2,000 content area words from
algebra to zoology

Language
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