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Unit n Roles and relationships

I Reading

@ Read the article and choose the best answer to the questions.

ome thoughts from abroad

¢ ATCHING people queue

‘policemen without guns’, ‘the
unpredictable weather’, ‘double-decker
buses’, ‘fish and chips served in a news-
paper’ — these were a few of the high-
lights of foreign students’ trips to
England this year. In a survey of the
impressions of young visitors to Britain,
members of EU countries came up with
some interesting views on the British
lifestyle.

Those who were paying guests in
London families were the most critical.
They were not impressed by their
landladies’ cooking, consisting mainly of
tinned meat and tasteless boiled
vegetables. They were appalled that
many Britons don't rinse their dishes and
by the almost total absence of bidets, the
dirty marks inside the baths, and
unhygienic wall-to-wall carpeting. Many Northern Europeans
remarked that the English should pay the same attention to
keeping their streets clean and tidy as they do to their gardens.

One pleasant surprise was free motorways. However, they
were shocked by the high price of public transport — which
back home may be heavily subsidized. And they were totally
confused by the train ticket pricing system, with its huge
differences depending on when the ticket is bought and what
time of day the trip is made. The apparent lack of bureaucracy
— no identity cards and various other permits — was
appreciated most of all by Southern Europeans.

Those who had studied the language were often
disappointed to discover that supposedly typical expressions,
such as ‘it’s raining cats and dogs’, which they'd learned at

1 The article was probably written for:
a foreign students of English a

b British people

c potential tourists to Britain. ’ <

school, were rarely used. And where is
the famous London fog, they wonder.

Some things, it seems, overseas
travellers will never understand about
Britain, most typically driving on the
left. But they find it difficult to counter
the following lc}/gic: back in Roman
times, the shield was held in the left
hand to protect the heart, and the sword
in the right. On horseback, if you're
holding your sword in your right hand,
it’s much easier to resist attack if you're
riding down the left-hand side of the
road. Horse-drawn coaches then
followed this model, and consequently
cars too. What is not so logical,
however, is Britain’s apparent resistance /
to the metric system. One student
informed her interviewer that people
originally learned to count using their
hands, her only possible explanation was that the
Neanderthal Brit had twelve fingers!

Most visitors from the continent are amazed by the content
of Britain’s tabloids: not by the mania with everything royal
(the students are often just as obsessed themselves), but the
sheer amount of time and space the media dedicate to
investigating politicians’ sex lives. In Itdly and France, for
example, it is not unknown for politicians to have mistresses;
and anyway what has a man’s political ability got to do with
what he does in bed? But at least this publicity helps to
disprove the famous contention of the Hungarian George
Mikes in his satire of the English: ‘Continental people have a
sex life, the English have hot-water bottles.’

2 What did foreign visitors not criticize?
rubbish in the streets

b the way washing up is done
the non-existence of identity cards.

3 The cost of a train ticket in Britain;

a is very reasonable

b varies according to when you travel

¢ is easy to calculate.



h_istening

4 The reference to London fog suggests that:
a foreign students were disappointed there was no fog during their particular visit
b foreigners associate fog with London, but in reality there is no fog
¢ Londoners, and the British in general, are obsessed by the weather.

5 The author seems to imply that:
a there is no reasonable explanation for the British driving on the left
b the logic of driving on the left was only valid before the invention of the car
ov foreigners have no equally good justification for driving on the right.

@ Find a word in the text to match these definitions.

newspapers that are often full of scandal ..................

the most interesting or important parts of something .............. S
shocked by something bad or unpleasant ..................

reasonable thinking ..................

a refusal to accept new ideas or changes ..................

(= N T\

part of the cost of something has already been paid ..................

(1) 1.1 You are going to listen to an Australian man talking about how people
greet each other in his country. First decide if these statements are true (T) or false
(F), then listen to check.

1 Australian men usually greet each other with a handshake.

2 Australian men never hug (embrace).

3 Australians tend to be much more formal in business situations than in
social situations.

4 Women kiss each other twice on the cheek.
5 Most people simply say Hello or Good-day.

o0 oOodgno

€@ What do these words / phrases from the recording mean?

1 stff soft / rigid / informal
2 mate work colleague / member of the family / good friend
3 airs and graces formalities / informalities / regulations

© 1.2 Listen to two telephone conversations and write down each message.




=)

I Writing

order:

@ say who you are and where you saw the job advertised
@ say when you would be available for interview, and when and how you would like to

be contacted
close with a suitable remark
state that you have enclosed your CV

Choose one of the job advertisements (if necessary, adapt it to make it real to your own
interests and qualifications) and write a formal application for the job. Start: ‘Dear Sir /
Madam, I am writing to apply for the post of ...’

say why you are interested and why you think you would be suitable
outline your work experience, beginning with what you are doing now.

www.cms.com

the communications company that everyone’s talking about

INTERACTIVE SERVICE MANAGERS

& You'll be responsible for a range of interactive products such as digital
TV, mobile, Internet, or email.

& You'll need to be an experienced manager with good marketing and
project management skills.

@ You will also have the ability to communicate with a wide range of other
professionals.

Apply to: lan Coles, cms.com, 94A Blandford Street, London W1D 6HG.

and include these points, in a suitable

'OFFICE ADMINISTRATOR

A busy international marketmg group is seeking a
brlght energetic person to support thelr team.
£ e

« Dealing with all correspondence Ack:ounts
. Prepafmg presentatlons ° Asslstlng in pro;ects

5ne other European Ianguage
Apply: J Raynaud, 46 Rue du Grenier, 75002 Paris.

I Pronunciation

PRODUCTION
PLANNER

The Soen Group employs 500
people worldwide and
manufactures a wide variety of
plastic components. We require a
production planner for our facility
in Munich. You will be
responsible for:

* the preparation and progression
of production plans to meet
customer delivery requirements

* ensuring delivery requirements
are met

* liaising with customers

You must be computer literate
with good communication skills

Please reply to:
Ms D Nolan, Soen Group, 22 West
35th Street, New York NY 10024.

0 1.3 Listen to these responses. Does the speaker’s intonation rise (4") or fall (&)

at the end?

1 Oh, right. 4 Sounds interesting.
2 Oh,is it? 5 Excellent.

3  Great. 6 Oh, no!

(2] 1.3 Listen again and repeat. Try to use the same intonation as the speaker.

© 1.4 Underline the main stress in these words, then listen to check and repeat.

acceptable  ambitious  creative

honest hygienic independent

predictable reliable sincere

critical determined
outgoing possible
sympathetic  tactical



v
I English in use @ Read this text and put the verbs in brackets into an appropriate form.

Simon, a former furniture designer, is married to Liz. They have two children: Amy, four, and Rowan, eighteen months.

‘My partner Liz is a lawyer in the city -she .................. ! (earn) two or three times what I can make as a designer,
so it makes sense for her to be the main breadwinner. I .................. 2 (be) a full-time househusband for just over a
year. It's much harder work than I expected, butit .................. 3 (get) easiernow. I .................. 4 (learn) so much,

not only about children, but also about myself.

‘Liz and I share the housework, though I usually .................. 5 (do) all the day-to-day stuff, Liz leaves for work really
early so she can be home before the children go to bed, so all the morning stuff — having a wash, dressing, breakfast
— is my responsibility. Amy .................. 6 (go) to nursery four days a week since she was three, and she really loves
it. I think it .................. 7 (mmake) her much more confident, and she .................. 8 (learn) to get on with other
children.

‘At the moment I .................. 9 (do) a distance-learning course in computer-aided design. I'm usually really tired in
the evenings, so recently I .................. 10 (study) quite a lot at weekends, when Liz has time to take the kids out. I
LI ... 11 (completed) two modules, but over the last few days I .................. 12 (stay) up really late to finish

an assignment — it has to be done by Friday and it’s killing me!’

Complete the dialogues with suitable phrases.
p gu P

Rosalind James has just arrived at Rome airport where she is being met by Guido Coli.
They have not met before.

DIALOGUE 1

ROSALIND How do you do, Mr Coli? My name is Rosalind James.

GUIDO o i s e s o s e S s i e A e A A B A S5 1
ROSALIND It was fine, thanks, and there were no delays.

GUIDO ittt ettt e et e e e e e oot e e e e e e e e reaee e s 2
ROSALIND No, actually I've been here several times before, but always for business.
GUIDO s i 0 8 s B S S g N s s 3

ROSALIND That’s very kind of you, but I had lunch on the plane.

Patrick Lamondier and Hamish Macpherson meet by chance at a restaurant. They

DIALOGUE 2 5 .
know each other very well, but haven’t met for some time.

PATRICK  oooiiiiictiiis ittt ettt e st e e e e e e et e e e ane s e e et 4

HAMISH  Fine, thanks. Yes, it must be over six months. And you, how are things?

PATRICK togumiss somiastoionss ka6 s bbb s e A S b S G b oV 5

HAMISH  And work? How’s the new project going?

PATRICK s sy g i mama s s s v s o d s a A e b e A A b em AR 6

HAMISH  Listen Patrick, I've really got to be going. They’re expecting me back in the
office.

PATRICK juommesion:iososcos e i b i i i m s G b e s S MRS R s vt 4

HAMISH  Yes, you too.

PATRICK ottt e i oy S s NG 0en S s B S S e S 8

HAMISH  Yes, I will. When would be a good time to call?

PATRICK  .iiiiiitiiiiieeteeesuanesise s ee e e e e e et s e e e e e e e e e ettt e e e e e e e en et eeeae 9

HaMISH  OK. I'll call you tomorrow at 10.00 and then we can arrange something.




I Word search Find sixteen foreign words that are commonly used in the English language and
them next to the correct language (1-16), using the clues to help you. (You can find th
words left to right, top to bottom, and diagonally top to bottom.)

I
t

Arabic (a drink) coffee .
Chinese (adrink)
Czech (a mechanicalman) = .
Dutch (akind of boat) .
Finnish (something hot and relaxing) @~ .................

French (fashionable and elegant) ...
Gaelic / Scottish (a group of families) ...
German (bad taste art / design) ...
Hungarian (a hot-tasting dish) ...
Italian (an international dish) ...
Japanese (very small trees / plants) ...
Norwegian (to do a winter sport) ...
Portuguese (a Brazilian dance) @~ ...l
Russian (an alcoholicdrink)
Spanish (used in cigarettes) ...
Turkish (a thick liquid food made from milk)  ..................

o 00 NN W =

[ o
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[Quiz The T9 Motivation Test

Mark with a tick (V) four of the following

activities, classing them in order of preference

(ie. 1,2, 3, and 4).

You prefer: o

[J 1 toworkoutdoors
to make things

to express or create

OO
A W N

to make telephone calls or organize
meetings

to write news stories or articles

to make scientific discoveries

to win over an audience

to organize a fashion show

O 00 N o Un

to work in a hospital or laboratory

—_
[«

to draw up plans or diagrams

ot
[

to sort out figures and analyse them
to handle and touch

]
[J
d
l
O
O
U
[J

—
N

From the items listed below, tick (v) five
pairs of words that you feel correspond
best with your personality.

[J 1 sensual and intuitive
calculating and methodical
direct and spontaneous
cold and detached
practical and concrete
curious and imaginative
patient and quiet

direct and outspoken

O 00 N N Gk LN

discreet and efficient

—
o

modest and conscientious

—
—

bold and resourceful

Dogogoooodoao

—
N

manual and physical

Strengthen Your Performance in Psychological Tests

Check your score on page 63.
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Unit ﬂ Looking back

lRead ing €@ Read the article and answer these questions.

; Umted kicked off the latest part of
their Far East tour by beating
"home side Shanghai Shenhua 2-0

 The country already has an

~ Premiership football via satellite
z:IV. - : -

- And with an array of replica kits,  few more now. When you think

f{:gn. financial services, United vast country, so much can be It was no accident that the English
- have plenty to sell. i achieved.’ and European champions wore
") e 5 their new white training kit for the

Peter Kenyon said: ‘At a minimum  football fans in Kuala Lumpur and a global TV audience of
- we are Jooking to open stores in support Manchester United, and millions.
~ Hong Kong, Beijing, and Shanghai  the Thai language edition of the
- and further stores from then on. 7

10

: ﬂlehysterluof a boy band on

_estimated 20 million potential

1 How did the people of Shanghai feel about the arrival of Manchester United?

3 What has the club got to sell? ...

4 What are Manchester United planning to do in Hong Kong, Beijing, and
Shanghai? ............ceevimeeeieiiriiiiiiirie et
5 What did the team do in their second game in Australia? .............................

~H mwcnzsm UNITED
Shanghai yesterday with all

tdlll'.

R

to

o win the Sharp International

| :zy' i
Pl

customers for. United merchandise
— all accustomed to watching

.=

s We had a lot of fans in China United magazine sells 20,000
before we arrived but we've got a copies a month.

plus books, videos, clothing, and there are 1.2 billion people in this =~

- , ; 7 second game of their Australia
The club’s deputy chief executive It is estimated that nine out of ten  tour in front of an 80,000 crowd



€@ Now choose from the missing paragraphs (A-G) to fill each gap (1-7) in the article.
A

hysteria: great excitement
razzmatazz: busy, noisy activity
intended to attract attention

B

Outside China he plans a chain of Theatre of Dreams stores and Red Cafés
across the Far East.

But what was really being played for was a huge marketing deal which could lead
to shops selling United merchandise all over China — the big prize in the global
marketplace.

Robert Elson, a sports business expert with financial consultants Deloitte &
Touche, said: ‘For a club that is so globally known in the world’s No 1 sport
there is so much potential to be realized. To unlock it will take a lot of skill. But
the potential is enormous.

A club negotiator said: ‘It will be really big business if the deal goes through.
There are millions of supporters out there waiting to buy.

And where there are fans there are sales opportunities.

Souvenir shops, an Internet service focused on United, as well as the club’s
satellite channel MUTYV are all planned for China’s soccer fans.

But the Reds’ razzmatazz is more about finance than football, as the club sets
about creating a £1 billion global business empire.

I Listening © P 2.1 Listen to a Canadian man talking about the sports he used to play when he

was younger. Tick (v') the sports he mentions and put a cross (X) next to any that

he didn’t like playing.

© P 2.2 Listen to two people describing how they first met their respective wife and
husband. Decide if the statements are true (T) or false (F).

Ll
]
O
(]
O
L]
]
[
M

SPEAKER 1

SPEAKER 2

1 He was going to the airport.

The journey was 315 miles long.

He had never done the journey before.
She forced him to talk to her.

They still laugh a lot together.

Ul e W N

She was dressed very well when she met her future husband.
She met him at her father’s flat.

There was just her brother and future husband in the bedroom.
Her brother and future husband probably worked together.

She realized immediately that he was the one for her.

O 00 N ™

—
==

11



IEninsh in use

@ Read the listening scripts from Listening 2 and put the verbs in brackets into

Past Simple, Past Continuous, or Past Perfect (more than one form may be
possible).

SPEAKER 1

SPEAKER 2

Greyhound bus: a bus operated
by North America’s largest bus
company

pop in: to go somewhere quickly
or unexpectedly

set the tone: establish the general
feeling of something

Aussie backpacker: an Australian
who is travelling around the
world with just a backpack
(rucksack)

‘l actually .................. 1 (meet) my wife-to-be on aGreyhound bus, 'goir{g fri
my hometown to the airport which was about a 350-mile journey. | ............... _
(get) on at a small stop just right near my town and it was the only seat avail
And we probably wouldn’t have met exceptthat | .................. 3 (have got) a
Walkman at the time and | put the things in my ears, | was sitting down, | didnt
really want to sit next to anybody and talk to anybody. So | sat down next to
put my Walkman on and then the batteries .................. 4 (fail) so | was forced
talk to her. Andshe .................. 5 (laugh) her head off even at that time, so
set the tone for our entire relationship, | think. And when we ....... S 6

a little bit farther down the road, we started to go into one of those smaller t
and | knew the route very well because ! .................. 7 (do) it many times be
And we got into this town and | said: “Is this Carameas?” And she said, “No.”

again, that has been the same ever since.’

‘I met my husband in my brother's bedroom, which is quite nice. | wa poppmg _

thereflpu s 8 (be) very busy all day, doing all sorts of things and | was a
real mess, | looked terrible. And | .................. 9 (go) into his flat and my father
................. 10 (stand) there ironing in the sitting roomand | ................. 1
(ask) him if my brother .................. 12 (be) in and he said, “Yes”. He said, *Oh,

there's a load of them in there, go and see, they’re all in the bedroom.” And |
walked in, and there was my husband. He was an Aussie backpacker, traveller,
my brother .................. 13 (meet) somehow, somewhere. i think they
.................. 14 (work) in a shop together or something and he just
.................. 15 (sit) there on the bed. And instantly | .................. 16 (know) he

was going to be my husband. | just knew and he apparently knew.’

12

2.2 Listen and check your answers. Then look at the key on page 63 for any
other possible answers.

Y
© Underline the correct form(s) in italics in these sentences (more than one form

be possible).

1 There used to be / would be a theatre here, now there’s an Internet café.

2 When I was a student I used to be / would be a member of the sailing club. We
used to go / would go sailing every weekend. We used to get / would get to the
at 8.00 for breakfast, then we used to sail / would sail all day, and then in the
evening we used to have / would have a barbecue.

3 Alice looked exhausted — she had worked / had been working hard every day for
months. In fact she hadn’t had / hadn’t been having a day off since September.

4 When the concert finally started, we had waited / had been waiting for over an
hour.

5 The accident happened / was happening as 1 travelled / was travelling home.
After I had written / was writing the report, I looked at / was looking at my ph
messages.




9 Underline the most suitable word(s) in italics in these sentences, crossing out like
where it is not needed.

1 I watched / looked at / saw her making the cake — it was fascinating, It looked
(like) / seemed (like) so easy.

2 We went to the shop to look at / watch / see TVs, but they all looked (like) /
seemed (like) the same — all grey or silver. We spent hours looking around / at /
for the shop, but we couldn’t find what we were looking around / at / for.

3 Ilooked at / watched / saw your son yesterday. He really looks (like) / seems (like)
you — same hair, same eyes, but his voice looks (like) / sounds (like) completely
different.

4 From what I've listened / heard about it, it looks (like) / sounds (like) a very
interesting idea.

5 It looks (like) / seems (like) impossible that we’ve only known each other a week,
it looks (like) / seems (like) years.

I Word search Find sixteen verbs and list them in the correct column. One verb can go in both
columns. (You can find the words left to right, top to bottom, and diagonally top to
bottom.)

N
N G EJR O
P A X E F
fite frins S5 Nl AR
NE 0 .FE 0 E
NTNT O MR
BIDET M 1
PN ETE S
BTN K
o TS e )
arrange

13




Imagine you have met someone in an Internet chat room. Write a response to one
these emails.

You often mention J in your mails. Is he / she your partner, or a best friend or
something? How did you come to meet him / her? How long have you known each
other? Sorry if I'm a bit nosy, but I'm just curious to know.

I

e T e e T R e e T T T

I e e =

So you went to see the football match last Saturday. Do you like playing any sports
yourself? | used to play a lot of squash and badminton, but | had to give them up. What
about you? What did you use to play?

I Pronunciation

14

@ Read the dialogue. Underline the words you think will be stressed and mark paus

with //.

cs  Morning, could I speak to Sam Phillips?

0  Yes, who's calling, please?

¢s  Clare Scott.

0 Il try and connect you. Sorry, what did you say your name was?

¢s  Clare Scott from PQS Estate Agents.

s Sam Phillips.

cs  Hi, Sam, this is Clare from PQS.

sp Hi, how are you? Any news on the office?

cs  Well, that’s why I'm calling. I've found something you might be interested in.
It’s a huge top-floor apartment and it looks on to the river.

sp It sounds wonderful and it’s just what we’ve been looking for. How much is &

cs  It’s three thousand a month. Actually it’s just been renovated — they’ve done
good job on it.

sp Well, it does sound like the perfect place, but that rent is quite high don’t yo=
think?

cs  Yes, but bear in mind you won’t have to do anything to it and it’s going to los
really impressive for your clients. Anyway, why don’t you think it over and get
back to me later this afternoon. If you're interested, we’ll arrange a viewing.

s T'll do that, Clare. Thanks a lot. Bye.

Ccs Bye.

(2] 2.3 Listen and check. Then practise reading the dialogue aloud.




LOOKING BACK

How do you look back at the past? Match the beginnings of these famous
quotations with their endings. Then decide whether you agree with them or not.

1 Alove for tradition has never weakened .
a nation, indeed it has strengthened nahcms N
in their hour of peril; '
2 A preoccupation with the future not only
prevents us from seeing the present as it is
3 Man is a history-making creature il
4 That men do not learn very much from the
lessons of history fhi;
5 To be ignorant of what occurred before you
were born is to remain always a child. i
6 To what a degree the same past can leave
different marks -
7 We live in reference to past experience and
not to future events,

8 You can never plan the future 4 )

and especially adnf |t of different
interpretations. André Gide
b but the new view r F ust come, the world

must roll forward. Winston Churchill
butottzn prompts s to rearrange the past.

ur ancestors by."- H

Check your answers on page 64.

15




I Reading

GLOSSARY BOX

bending the rules: doing [
something that is not normally '
allowed ]

alms: food, money, etc. given to i
poor people ‘

flash money around: show people
you have a lot of money

——

|
Egyptian term for a foreignef)v : more so than Christmas —
you will be expected to be liberal | and taken much more
5 with baksheesh — 85 are wealthy ¢ seriously than it is
| Egyptians. The payments can be anywhere in western
I divided into three main ?Jar}etles. t Europe. The festival is an
The most common is tipping: 8 | | excellent time to be in

!

I: someone Who unlocks a tomb OF  for the days of feasting and celebration that follow.
i museum room at one of the | mountainous island of {dhra with its alleged 360 chusS
|' . — ancient sites. A second common  § \ and monasteries is the prime Easter resort, but unless
o SRR type IS more  €Xpensive, L | plan well in advance you have no hope of fir
i ding the bending of rules — many of which seem t0 | accommodation at that time. Probably the best idea %
i rewarding designed for just that purpose. Examples might | make for a medium-sized village where, in most &
\ havle :einﬁitj:f;u into an archaeological site after hours (Of | you'll be accepted into the community’s celebration.
| include € : ' a sleeper on 2 | o
| s el restricted area), finding you L L P S L
\ E;sllnawﬁgnuthi carriages are ‘full’,‘apd $O Of. 'l;le L’c;ztdkl:t‘i - T e T N
| of baksheesh 18 simply alm;ﬂsg;mn;; tT(:;ns ﬁ;m tojoin | 4
ik s h gifts, and it s S TR T
| traditional recipients of suc =
locals in giving out small change- JAﬂeT r crime, the biggest problem for msoslt ?oa g:il‘:rs -
A gging. It's impossible
j W P ™ e Florida 15 ﬂr mr}::;to fhfll?; to go if you're confronted bY
L a
s | and fast rules run, scream OF fight depends on the

| The best of pub music has to be
the traditional folk sessions of
fiddles, accordions, bodhran (a
\ drum) and singing. Traditionally
| Sunday evening was the night for
| sessions, and in rural areas this is
I| still often the case, but
| increasingly Friday and Saturday

have become just as important.
|| Things generally don’t get going
| till late. While it’s all extremely
| convivial and relaxed, if you're 2
| musician yourself and want to
j join in, then do so tactfully.

16

Asa presumed

small reward
which can
from a wai

(1] ;{leathhese extracts from the. Rough Guides to Egypt, Greek Islands, Ireland, and
orida. Choose the most suitable heading from the list (A-I) for each extract.
A Accommodation
B Attitudes and behaviour
C Festivals and entertainment
D Festivals and holidays
E Getting around

F Local customs

G Opening hours and shops
H Personal safety
I When to go

Easter is by far the most
important festival of the &
Greek year — infinitely §

-rich khawagd

e

{t'he

Greece, both for the
| beautiful and moving &=
religious ceremonies and "

for a small service,
encompass anyone
ter or lift operator t0

g

and over their mor
avoid being MUSS
ic rules worth remembering: G0=
fe; gﬁt peer at your map (or thisI book)
thereby announcing that you re a K
stranger; €ven if you're U

drunk (or both), don't appear

: and in the &2

avoid dark streets _
hours stick 10 the roadside edge
it’s easier to

the pavement SO 1 !
into the road to attract attentiof
1f the worst happens and
assailant is toting a gun Of (
likely) a knife, Ty to stay ©
remember that he .(t;o_r IS

enerally a male pursuit) 1s P
icared, Zoo. Keep still, don't
any sudden movements —

over your money.

stlocals would justh

| situation —but MO

Of course, the
| and there are a
flash money aroun
every street COrner,




I Writing

I Listening

@ Decide if these statements are true (T) or F (false).
1

2
3
4
5
6

Ooooogo

Christmas is more important in Greece than Easter.

It is traditional to give money to disabled people in Egypt.

Folk sessions in Ireland usually start in the early evening.

Mugging is the biggest problem for tourists in Florida.

Visiting an archaeological site after hours is not usually allowed in Egypt.
It’s better to keep away from the road when walking at night in Florida.

A friend of yours from abroad has written to you asking for information about your
country, which she / he is planning to visit some time next year. Choose at least three
topics to write about from A-I in the Reading section, and make some useful
suggestions about places your friend might like to visit.

© P 3.1 Alan and Lyndham have just arrived at a conference. Listen and decide if
these statements are true (T) or false (F).

1

gooaon
- NI T I TR

They haven’t met before.

One of them took the bus today.

Neither of them usually takes the bus.

The weather is quite good.

Alan generally has to change trains on the tube.

They mention all these tube lines: Central, Piccadilly, and Victoria.

© B 3.2 Listen to a man describing a very long trip from Heathrow (London) to
Delhi (India) via Kabul (Afghanistan) and answer these questions.

Ul s W N =

<)

How much money did he save by going Afghan Airways? ..............................
How long was the flight scheduled to last? ....................ccocooiiiiiiiiiien,
How long did he sit in East Berlin airport? ................................ Wereiieerreinnenns
What kind of Afghan Airways jet did he fly on? .........cccccovvvvvviviiiiiiiiinninnn....
For how long did they have to get off the plane in Moscow?

Approximately what was the temperature outside in Moscow? ........................

17
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I English in use @ Read this account of a journey and fill in the gaps with suitable prepositions.

‘Well, 1-flew ......... 1 India once, many years ago, and in order to save myself thirty pounds | went ......... 25
Airways and it was a flight that was scheduled to last fifteen hours and in the end it tcok fi 3

when we discovered, when | arrived ......... 3 Heathrow to discover that a:ctualily Afghan Ai
Heathrow because it was in the communist days and they actually stopped .........° Czechos’lo
get a connecting flight ......... 6 Heathrow ......... 7 Prague airport and so we got an OK Alrlmesfllg t ..... 3
Prague. However, Prague was fog-bound and they didn‘t have the equipment to land ......... 2 Prague so we @
diverted ......... 10 West Berlin where we sat for ten hours in the ... East Berlin | should say, where we sat fo
hours ......... 11 the East Berlin airport. They then took off the Afghan Airways jet, which was the only one
had, a 747, from Prague to land at East Berlin, which it duly did. We then took ......... 12 and then got divert
......... 13 Moscow, where for some reason we had to get _........ 14 the aeroplane for three hours and walk
........ 15 the freezing tarmac in the, in the, as | was expecting, Indian ... Indian summer ... summer tempera
this was sort of November in Moscow, it was not exactly warm. We then climbed back ......... 16 the aeroplane
which then did an unscheduled technical stop ......... 17 Tashkent and a few hours later arrived ......... 8

which was where its main home town ...’

3.2 Listen and check your answers. Then look at the key on page 64 for
other possible answers.

@ Put the verbs in brackets into the correct future form, changing the word orde
where necessary.

1 A These suitcases are really heavy.

.......... et ertteeeeieiiieeiiiiieen.. (give) you a hand with the

2 A We've got an important work meeting tomorrow.

B WHhO ..o (come)?

3 A Thissummer Cateand I ..., (ge
England. We ..., (drive) throug
France.

B WhO ... (drive)?
A We (take) it in turns. But I

...................................................... (definitely drive) in England

because Cate’s never driven there before.

4 Lookatthatidiot! He ... (have) ag

if he carries on driving like that.

5 Watch out! That car

got ameeting at 10.00,s0 T ... (1=l

then for you.
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9 Read the text, whi
, which was written b .
form a new n by a former Tibetan monk
word to fill each gap. The first one has been(:il:)ﬁeUfi)erthese =
you.

1 decide 2 satisfy
6 starve 7 educate 8 sure

When I was twenty-four, 1
became tired of life in the

monastery and made a

pecause 1 thought 1 might be
able to make money and send
it back to help my family and
all Tibetans. In Europe 1 found
that things Wiere not as easy as
1 had expected. People were
getting money, but
fundamentally they got no
2 from what they

did. You get more and then you
want more, and more, and
more. And since I've been in
.................. 3 here, I've
become the same. 1 need more.
Because my friend has a big
car, so [ want one too. He has a
nice house and 1 want a big
house too. But then 1 have to
think ‘How can 1 pay for this

car, for this house?’

I don’t suppose we

again and they .............................................. (ever see) them

W ey S (probably never

She’s decided that she .............

In fact, I think they ( il
............................... already try).

..................................... (probably not have) hotels on

............................. (come) with us or you

S ... (sit) there doing nothing all

3 employ 4 luck 5 mental
9 survive

Buddhist .....cccooeeee 5andl
can control my mind, and I
know that under the surface of
the raging ocean there is calm.
To help Tibetans 1 have
found people who will sponsor
Tibetan children. 1 don't think
these children are going to die
Of voveeeennmeneens 6; I'm asking II ' .'

for money so that they can go / _
to school. They don't need just /’I
@ 1eligious .....oooveeeere Pin of
they need to learn about |
geography to understand | 3§
how other people live, f i
they need science, they

need to know how machines : /
work. Tibetans have a lot to —
learn if they want 10 7

are our future, they will free

Tibet.
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' I Pronunciation o Read this dialogue in which two people are making an arrangement to m:
S0 - Underline the words you think will be stressed and mark whether the int
will go up (4™) or down (*) at the end of the questions.

A So, would Thursday morning at 10 o’clock suit you?

B Actually, I think I'm going to be tied up all of Thursday. I’ve got to do a
presentation and I can’t really shift it at such short notice. What about
Wednesday? Would that be any good for you?

A Just a moment, I'll check my diary. I could do Wednesday afternoon, b
would have to be quite late. Could you manage it around 6 o’clock?

B Mmm. Could you make it 5 o’clock? 'm going to be short of time to get
otherwise.

(2] 3.3 Listen and check. Then practise reading the dialogue aloud.

IWord search Find forty-five words connected with travel and transport. Cover the word list
bottom of the page. (You can find the words left to right, top to bottom, and di
top to bottom.)

If you have difficulty, use the word list. Make sure you understand the meaning#

the words.
4 : ARy ; . : o
S'M H M 0 -C T 1 C X BT C
T 7 ©0°EC A R AV A NJR H
G RIVIT LR Ak X QA A A
HOT R O LM N R
®.¢ RO R EC L BEH TIHT
. SCFr e RS B0 1 D-6 18
E E R O et R s B - e Th C R
| B R ALO S U T ETERE
| L R E L YT 15 PR e bW
| Py TR AR B T R RS ER T
Gk A R'J OUVRNZENITC
B OB O ARDTLANDUVA
€ 8 5.7 O°M S GE L b BB
\ ATRR 7
Wordlist
bike board boat bob bus
car caravan chart charter craft
customs drive far fare ferry fiy
gate gear guide helicopter hovercraft jet
journey land lift lorry metro
motorbike navigate raft rent scooter
sightseeing  sit speed taxi ticket
tram trek van
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IQuiz

—

Are you a morning or

What is the first thing you do in the morning?
a Check to see if you are still alive.

b Make a cup of tea or coffee.

¢ Leap out of bed and do your exercises.

If you were staying at a hotel, what would

you order for breakfast?

a Breakfast — yuk! You never touch it.

b A ‘continental’ breakfast.

¢ All the yummy things you don't have time
to cook at home.

If you were going for a job interview, when

would you make your best impression?

a After a sauna and a visit to the
hairdresser.

b Just after lunch when your prospective
boss is hopefully mellow.

¢ At the first appointment of the day.

Providing the pay was the same, which would
you apply for as a part-time job?

a A croupier in a casino.

b A receptionist.

¢ A fashionable market stallholder.

If you were to take up jogging on a regular
basis, when would you probably do it?

a After dinner in the evening.

b Lunchtime or afternoon.

¢ Before work in the morning.

When looking for a new house or apartment,

in which direction would you prefer to face?

a West.

b North or south.

¢ East.

What colours would you choose to decorate

your living room?

a Deep, dark, dramatic tones, such as wine
red or navy blue.

b Practical, natural colours, such as green
and brown.

c¢ Light and bright pastel shades, such as
primrose yellow or powder pink.

an evening person?

DISCOVER YOUR DIURNAL DYNAMICS BY ANSWERING THESE QUESTIONS

Which type of music do you prefer?
a Cooljazz.

b Classical symphonies.

¢ Brass band marches.

If your best friend wanted to talk about a

personal problem, when would be a good

time to phone you?

a At the end of the day when you could lend
a sympathetic ear.

b Any time - that's what friends are for.

¢ Before you leave for work.

If you went abroad on holiday, what would be
your favourite view on landing?

a The resort ablaze with lights.

b Looking down on a sun-drenched beach.
¢ A panoramic view of the rising sun.

Check your score on page 65.

GLOSSARY BOX

diurnal dynamics: your patterns
of behavlour at different times
of the day
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Unit n Communication

I Reading J Read these letters, written by an Italian researcher asking the same favour of tw
different English researchers. One letter is formal, the other informal. Choose
appropriate word or phrase from 1-15 to fill each gap.

n-Jsa-oon =

Yours Szncere[g#
Monica C'z'a/tz/?z' !
ES. Please find ......... b a copy of my recent paper, which 1 hope you will find
' interesting.

}{ant/yesfer

. together: :
Hepe to hear from you ......... ¥ and thank you for your help.
Best wishes
/‘(om'ca
ES. Send Y e 15 o Peter:

22



a ask
a actually
a additionally
a glad

a affair

AN Ut R N

a Iam looking forward
to hearing from

close

~3
Y]

a annexed
a lacking
10 a by
1 1 a bracket
12 a and
13 a dinner
14 a before

15 a concerns

b demand
b currently
b also

b grateful
b business
b

I look forward to
news from

b near
b attached
b losing
b for

b couple
"bso

b drink

b beforehand

b love

request
now

as well

happy

matter

I look forward to
hearing from

next
enclosed
missing
from
match
then
meal
early

respect

d wonder
d presently
d too
pleases

topic

A oA A

I look forward to
hearing news from

topic
included
wasting
with
pair
thus

supper

A AL AL A Al A A A

soon

d wishes

IListening

Write suitable replies to both of the letters in the Reading section.

(1) 4.1 Listen to five extracts from different telephone calls and answer these
questions.

Extract 1 What is the problem for the caller? What is the person he has called
doing? What does the caller decide to do?

gdooooadg
oW W N

GLOSSARY BOX

ethic: a belief that influences a
person’s behaviour
mass media: all the organizations
| that provide information and
news for the public

(2] 4.2 You are going to listen to an interview with Tau Pei Lin on advertising in
China. First decide if these statements about China are true (T) or false (F), then
listen to check.

1 Many people had capitalist ideas, even during the strong communist period.

Nearly everyone in China has a television.
There is no access to the Internet outside the academic world.

Chinese adverts are not technically as good as Western ones.

All Western adverts have to be tailored to the Chinese audience.

It is only recently that not always showing respect to parents and old people

has become acceptable in advertising.




lEnin sh in use @ Fill the gaps in the sentences with the Past Simple tense of these verbs.

© Rewrite the statements in indirect speech, using these verbs.

one verb may be possible, but do not use the same verb more than once.)

ask confirm enquire  explain  mention

say speak talk tell want to know
1 Peilin .................. English very well.
2 She .cooovvvvnnnnn, about various aspects of advertising in China.
3 Peilin .................. that although China was communist the p

thinking in a capitalist way.

4 The interviewer .................. her about access to the Internet.

.................. the interviewer that nearly everyone has a TV.

6 The interviewer .................. whether Western adverts have to be
Chinese style.
7 She ...oovoevni. various Italian fashion houses.
8 She .................. that Chinese adverts are now more up to date.
9 She .........cc....... what the interviewer meant by ‘general guidelines’
10 She .................. that old people cannot be ridiculed in Chinese a

say (x2) tell want to know (x2)  suggest
ask explain  enquire remind

1 ‘T'd be happier if I had more time.

She oo
2 Tl see you tomorrow, Pete.

She ot e e e e el
3 ‘Will you be able to start work on Monday, please?’

TREY ..o
4 ‘Why don’t we go out for dinner?’

She Lo e
5 ‘How much did the book cost you?’

She oo
6 ‘John’s gone home.

ShE o e
7 ‘T'd be grateful if you would send me it immediately’

ShE oo
8 ‘What does it mean?’

He




© Read this text and fill the gaps with the, a, an, their, or nothing.

I3 T 1latest example of ......... 2
Japan seizing upon ......... 3 Western
idea, adaptingitto ......... 4 culture and
improving uponit, ......... 5 Japanese
computer users have evolved ......... -

unique set of emoticons. ......... 7

design, somewhat ambiguous in
......... 9 expression and, in what many
here would argueis ......... 10 big
advance, are right side up instead of

sideways.

_________ 11 pasic smiley in Japan, (A_#), is
much easier to recognize as ......... 12
facethan ......... 13 Western version. But

Japanese smileys are intricate in ........ 8

since ......... 14 mouth doesn't curve

upward (no characteron ........ 15
keyboard can do that), ......... 16
Japanese smiley is somewhat harder to
understand without knowing 17

context.

Other emoticons are more clearly
specific to Japanese culture: ......... 18
19 dot
20 mouth, because it is still

woman’s smile, (A.A), with

21 women

8 somsms 24 extent that some women
still cover ......... 25 mouths with
........ 26 hand when they laugh.

New York Times




I Pronunciation @ Read these phrases and underline the words you think will be stressed.

1 So basically, what you’re saying is that twenty is not enough.

2 -If T understood you correctly, what you mean is the colours are not
enough.

I'm not sure what you mean by ‘overdue’.

OK, I see what you’re saying, but I still think that they could ...
Am I making myself clear?

You said there was no difference in price, right?

I see what you mean.

So in that case you will need them earlier.

O & N1 O 1 W W

Do you see what I mean?
10 Does that answer your question?

(2] P4 43 Listen and check. Then practise reading the phrases aloud.

[Word search Find twenty-two verbs and write any that are followed by a preposition in
box. Some verbs may go in more than one box. (You can find the words left
top to bottom, and diagonally top to bottom.)

BBl dcu s a4y
e A s s o ca kTR
e R R s UL TR
e 8 0 T LM AT MET
e PR Nl t(Ac DN s
“E N E W S C SR DDT
EC Lk Ao T Wy
IO A T R X C T AN A
CESE R OT B A CoH M IR
P ONCENTRATE
~ 7
Verb Preposition
act on

with

at

in

of

about

to

from

¥ for

26



DO YOU HAVE SOCIAL EMPATHY?

HIS TEST examines your ability to project yourself into social situations and to
form the correct opinion. The more often you draw the right conclusions, the
greater will be your ability to make the right decisions in contact with other people.

< Study these experiments, carried out by social psychologists, and decide which
results they found. Only one of the alternatives is correct.

1 American social scientists investigated the behaviour of American voters during
the election campaign. They wanted to find out whether voters paid more
attention to the propaganda of their own party or to that of other parties. How
did the voters behave?

[ ] a They paid equal attention to all political parties.
[ ] b They tried hard to understand the propaganda of other parties.
[ ] ¢ They noted above all the propaganda of their own party.

2 _If, on first contact with another person, you have strong feelings of dislike, will
further contacts:
[ ] a improve the relationship?
[J b not essentially alter the relationship?
(] ¢ worsen the relationship?

3 Some social researchers wanted to find out whether people show more interest
in familiar things than in unknown things. They asked subjects (Group A) who
had bought new cars recently to look through car magazines. As a control group
{Group B), car owners who had owned the same car for years looked at the same
magazines. Who studied more advertisements for their own car?

‘[Ja GroupA
U b GroupB.
[ ] ¢ There was no difference.

4 An English social psychologist showed a group of people pictures of different
- faces. Some pictures were shown up to twenty times, others only twice. Which
faces did the viewers respond to more positively?

‘[] a The faces shown less often.
L] b The faces shown frequently.
L] ¢ There was no difference.

5 The social scientist, Hare, wanted to find out whether someone who remains
silent, or someone who joins in, adjusts more readily to group opinion. Who is
more influenced by the group?

"I a Thesilent person.
-] b The person who joins in.
L1 ¢ Both are equally strongly influenced.

The Personality Test

Check your answers on page 66. Then quickly read the questions again. Which
questions, if any, might contain useful information for:

1 somebne who is going to do a presentation?
2 someone who chairs meetings?
3 someone who prepares people for academic examinations?
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Unit H The Internet

o Read the website reviews (A—H) and match them to the statements (1-8

This website is for people who

are concerned about their health.
enjoy classical music.

have children.
want to try new foods.

like windsurfing, sailing, etc.

W NN U A W

CF
-
2 .
' A
.
A
www.ebuild.co.uk

Before you begin to think
about the bricks and mortar
of a new house, you need to
buy the land to improve
upon. Ebuild can help you
buy or sell a plot of land and
chat to other people that are
in the business of self-
building.

B

www.lso.co.uk

Yes, now even orchestras have
their own Web sites. The
London Symphony Orchestra’s
homepage offers online booking
for all of their forthcoming
coneerts. There are also features
and articles available, plus a
chance to get on their mailing
list or correspond with any or all
of the musicians.

don’t want to pay for their Internet service provider.

are interested in do-it-yourself activities.

want to do something good for mankind.

C
www.t2online.com
If you've got teenagers
you'd like them to do
something other than pisr
computer games direct
to t2. Your kids can have =
and keep up-to-date w==
news, features, celebriiy
interviews, reviews,
competitions, cartoons. ==
loads more.

D

www.X-stream.com
X-Stream is funded by
advertisers — so you get an ad
bar along the top of your

screen when you use the
service. Tech support costs
50p per minute or is free by
email and there's 20Mb of
Web space to play with.

G

E
www.wcws.demon.co.uk
Devon and Cornwall are the centre
of all things to do with watersports
in the UK, and this site covers
e