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Roles and relationships

@ Read the article and choose the best answer to the questions.

The article was probably written for:
a foreign students of English

b British people

c potential tourists to Britain. i

The cost of a train ticket in Britain:
a is very reasonable

b varies according to when you travel

c is easy to calculate.

I hts from abroad
' w tL".*:T $*ff:lll,*rn;
unpredictable weather','double-decker
buses', 'fish and chips served in a news-
papet' - these were a few of the high-
lights of foreign students' trips to
England this year. In a survey of the
impressions of young visitors to Britain,
members of EU countries came up with
some interesting views on the British
lifestyle.

Those who were paying guests in
London famites were the most critical.
They were not impressed by their
landladies' cooking, consisting mainly of
tinned meat and tasteless boiled
vegetables. They were appalled that
many Britons don't rinse their dishes and
by the almost total absence of bidets, the
dirty marks inside the baths, and
unhygienic wall-to-wall carpeting. Many Northern Europeans
remarked that the English should pay the same attention to
keeping their streets clean and tidy as they do to their gardens.

One pleasant surprise was free motorways. Howwer, they
were shocked by the high price of public uansport - which
back home may be heavily subsidized. And they were totally
coofused by the train ticket pricing system, with its huge
differences depending on when the ticket is bought and what
time of day the trip is made. The apparent lack of bureaucracy

- no identity cards and various other permits - was
appreciated most of all by Southern Europeans.

Those who had studied the language were often
disappointed to discover that supposedly typical expressions,
such as 'it's raining cats and dogs', which they'd learned at

school, were rarely used. And where is

the famous London fog, they wonder.
Some things, it seems, overseas

travellers will never understand about
Britain, most typically driving on the
left. But they finf it difficult to counter
the following l<igic: back in Roman
times, the shield was held in the left
hand to protect the heart, and the sword
in the right. On horseback, if you're
holding your sword in your right hand,
it's much easier to resist attack if you're
riding down the left-hand side of the
road. Horse-drawn coaches then
followed this model, and consequently
cars too. What is not so logical, -
however, is Britairfs apparerLt resistancg 'to the metric system. One student
informed her interviewer that people
originaly learned to count using their

hands, her only possible explanation was that the
Neanderthal Brit had twelve fingers!

Most yisitors from the continent are amazedby tbe content
of Britain's tabloids: not by the mania with everything royal
(the students are often just as obsessed themselves), but the
sheer amount of 'me and space the media dedicate to
investigating politicians' sex lives. In Italy and France, for
example, it is not unknown for politicians to have mistresses;
and anyway what has a man's political ability got to do with
what he does in bed? But at least this publicity helps to
disprove the famous contention of the Hungarian George
Mikes in his satire of the English: 'Continental people have a
sex life, the English have hot-water bottles.'

What did foreign visitors not criticize?
a rubbish in the streets

b the way washing up is done

c the non-existence ofidentity cards.



4 The reference to London fog suggests that:
a foreign students were disappointed there was no fog during their particular visit
b foreigners associate fog with London, but in reality there is no fog
c Londoners, and the British in general, are obsessed by the weather.

5 The author seems to imply that:
a there is no reasonable explanation for the British driving on the left
b the logic of driving on the left was only valid before the invention of the car

w foreigners have no equally good justification for driving on the right.

@ Eind a word in the text to match these definitions,

I newspapers that are often full of scandal

the most interesting or important parts of something .............1:...

shocked by something bad or unpleasant

reasonable thinking

a refusal to accept new ideas or changes

part of the cost of something has already been paid

O E 1.1 You are going to listen to an Australian man talking about how people
greet each other in his country. First decide if these statements are true (T) or false
(F), then listen to check.

tr 1 Australian men usually greet each other with a handshake.

tr 2 Australian men never hug (embrace).

tr 3 Australians tend to be much more formal in business situations than in
social situations.

! 4 Women kiss each other twice on the cheek.

tr 5 Most people simply say Hello or Good-day.

@ What do these words / phrases from the recording mean?

I tt ff soft / rigid / informal
2 mate work colleague / member of the family / good friend
3 airs and graces formalities / informalities / regulations

O E 1.2 Listen to two telephone conversations and write down each message.

)

3

4

5

6

I



Choose one of the job advertisements (if necessary, adapt it to make it real to your owr
interests and qualifications) and write a formal application for the job. Start: 'Dear Sir /
Madam, I am writing to apply for the post of . . .' and include these points, in a suitable

order:

O say who you are and where you saw the job advertised

a say when you would be available for interview, and when and how you would like to
be contacted

o close with a suitable remark

a state that you have enclosed your CV
o say why you are interested and why you think you would be suitable

a outline your work experience, beginning with what you are doing now.

www.cms.com
the communications company that everyone's talking about

I NTERACTIVE SERVICE MANAGERS
I You'll be responsible for a range of interactive products such as digital

TV, mobile, lnternet, or email.

I You'll need to be an experienced manager with good marketing and
pOect management skills.

i You will also have the ability to communicate with a wide range of other
professionals.

Apply to: lan Coles, cms.com, 94A Blandford Street, London W1D 6HG.

PRODUCTION
PLANNER
The Soen Group employs 500
people worldwide and
manufactures a wide variety of
plastic components. We require a
production planner for our facility
in Munich. You will be
responsible for:
. the preparation and progression

of production plans to meet
customer delivery requirements

. ensuring delivery requirements
are met

. liaising with customers

You must be computer literate
with good communication skills

Please reply to:

Ms D Nolaru Soen Group, 22West
35th Street, New York NY 10024.

A busy international marketing group is seeking a
bright energetic person to support their team.

,',,;, ,.,BBSed !{,.,our head,,office in P.iris, you will have a
'.::':',,,;;;'.:;1',t:, :. , ,.:i:i,.,i,...:i i, 1,, tefied fOl'e:...t:):':' .'&iling with all correspondence . Accounts

. Preparing presentations . Assisting in projects

..,,.r,:,,,., 
You wil|,,,need a, know English and

,,.,. OFFICE ADMINISTRATOR

r ruPed ge

Apply: J Raynaud, 45 Rue du Grenier, 75002 Paris.

O 13 Listen to these responses. Does the speaker's intonation rise (/) or fall (\)
at the end?

1 Oh, right.
2 Oh, is it?

3 Great.

4 Sounds interesting.

5 Excellent.

6 Oh,no!

@ 13 Listen again and repeat. Try to use the same intonation as the speaker.

O 1.4 Underline the main stress in these words, then listen to check and repeat.

acceptable ambitious creative critical determined
honest hygienic independent outgoing possible

predictable reliable sincere sympathetic tactical



English Q Read this text and put the verbs in brackets into an appropriate form.

Simon, q former fumitrre designer, is morried to Liz. They hove two children: Amy, four, ond Rowon, eighteen months,

'My portner Liz is o lowyer in the city - she ......... 1 (eorn) two or three times whqt I con mqke os a designer,

so it mokes sense for her to be the mqin breodwinner. I .................. 2 (be) q full-time househusbond for just over o

year. It's much horder work thqn I expected, but it ......... 3 (get) eosier now. L....... 4 (leorn) so much,

not only qbout children, but olso obout myself.

'Liz ond I shore the housework, though I usuolly . 5 (ao) oll the doy-to-doy stuff. Liz leoves for work reolly

eorly so she con be home before the children go to bed, so oll the morning stuff - hoving o wosh, dressing, breokfost

- is my responsibility. Amy ......... 6 (go) to nursery four days o week since she wos three, qnd she really loves

it. I think it ,.................7 (make) her much more confident, ond she ........... (leorn) to get on with other

children.

'At the moment I .........,........9 (do) o distonceJeorning course in computer-oided design. I'm usuolly reolly tired in

the evenings, so recently I ,................. t0 (study) quite o lot ot weekends, when Liz hos time to tqke the kids out. I

...:..........;...11 (completed)twomodules,butoverthelostfewdoysI..................12(stoy)upreollylotetofinish

on ossignment - it hos to be done by Fridoy ond it's killing me!'

DIALOGUE 1

DIALOGUE 2

@ Complete the dialogues with suitable phrases.

Rosalind ]ames has just arrived at Rome airport where she is being met by Guido Coli.
They have not met before.

RoSALIND How do you do, Mr Coli? My name is Rosalind Iames.

GUIDO

RosALIND It was fine, thanks, and there were no delays.

GUIDO

RosALIND No, actually I've been here several times before, but always for business.

GUIDO

RosALIND That's very kind of you, but I had lunch on the plane.

Patrick Lamondier and Hamish Macpherson meet by chance at a restaurant. They
know each other very well, but haven't met for some time.

PATRICK

HAMISH

PATRICK

HAMISH

PATRICK

HAMISH

PATRICK

HAMISH

PATRICK

rLL\{ISH

PATRICK

HA.\/lISH

Fine, thanks. Yes, it must be over six months. And you, how are things?

And work? How's the new project going?

Listen Patrick, I've really got to be going. They're expecting me back in the

office.

Yes, you too.

Yes, I will. When would be a good time to call?

OK. I'll call you tomorrow at 10.00 and then we can arrange something.



I w"rd *r"h Find sixteen foreign words that are commonly used in the English language and

them next to the correct language (1-16), using the clues to help you. (You can find
words left to right, top to bottom, and diagonally top to bottom.)
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t2
t3
t4
15

t6

Arabic (a &ink)
Chinese (a drink)
Czech (a mechanical man)

Dutch (a kind of boat)

Finnish (something hot and relaxing)

French (fashionable and elegant)

Gaelic / Scottish (a group of families)

German (bad taste art / design)

Hungarian (a hot-tasting dish)

Italian (an international dish)

fapanese (very small trees / plants)

Norwegian (to do a winter sport)

Portuguese (a Brazilian dance)

Russian (an alcoholic drink)
Spanish (used in cigarettes)

Turkish (a thickliquid food made from milk)

t:
lit,
,'t,

li
lr
r
i
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F rheTgMotivationTest

Check your score on page 63.

Strcngthen Your Performonce in Psychologicol Tests

Mark with a tick (/) four of the following
activities, classing them in order of preference

(i.e. L,2,3, and 4).

You prefer:

tr L to work outdoors

! 2 to make things

tr 3 to express or create

tr 4 to make telephone calls or organize

meetings

to write news stories or articles

to make scientific discoveries

to win over an audience

to organize a fashion show

to work in a hospital or laboratory

to draw up plans or diagrams

to sort out figures and analyse them

to handle and touch

trs
tr6
trZ
tr8
tre
I10
tr11
trtz

From the items listed below, tick (/) five
pairs of words that you feel correspond

best with your personality.

tr 1 sensual and intuitive

tr 2 calculating and methodical

tr 3 direct and spontaneous

tr 4 cold and detached

tr 5 practical and concrete

tr 6 curious and imaginative

tr 7 patient and quiet

tr 8 direct and outspoken

tr 9 discreet and efficient

tr 10 modest and conscientious

f 11 bold and resourceful

tr L2 manual and physical

:I



Looking back

@ Read the article and answer these questions.

I How did the people of Shanghai feel about the arrival of Manchester United?

2 How can fans in Shanghai follow British Premiership football?

What has the club got to sell?

What are Manchester United planning to do in Hong Kong, Beijing, and

Shanghai?

What did the team do in their second game in Australia?

T'NITED

wfth ofl

off the latest port of

Shonghoi Shenhuq 2-O

3

4

2O million potentiol
for, United, rnerchondise
omed to wotching
r footboll vio sqtellite

l oII" qrrcy of replico kits,
vjdeos, clothing, ond

5 .. ....

We hqd o lot of fons in Chino
before we qrrived but we've got o
few more now. When you think
there qre 1.2 billion people in this
vqst country, so much can be

ochieved.'

United mogozine sells 20,000
copies o month.

It wos no occident thqt the English
ond Europeon chompions wore
their new white troining kit for the
second gome of their Austroliq
tour in front of on 80,000 crowd
ond o globol TV oudience of
millions.

7 .........

The9,i

10



hyste ri a : gr eat excite ment
razzmotazz: busy, noisy activity

intended to attract attention

SPEAKER T

@ Now choose from the missing paragraphs (A-G) to fill each gap (t-7) in the article.

A Outside China he plans a chain of Theatre of Dreams stores and Red Cafds

E

F

across the Far East.

But what was really being played for was a huge marketing deal which could lead
to shops selling United merchandise all over China - the big prize in the global
marketplace.

Robert Elson, a sports business expert with financial consultants Deloitte &
Touche, said: 'For a club that is so globally known in the world's No 1 sport
there is so much potential to be realized. To unlock it will take a lot of skill. But
the potential is enormous.'
A club negotiator said: 'It will be really big business if the deal goes through.
There are millions of supporters out there waiting to buy.'
And where there are fans there are sales opportunities.
Souvenir shops, an Internet service focused on United, as well as the club's
satellite channel MUTV are all planned for China's soccer fans.
But the Reds'razzmatazz is more about finance than football, as the club sets

about creating a 11 billion global business empire.

O 2.1 Listen to a Canadian man talking about the sports he used to play when he
was younger. Tick (/) the sports he mentions and put a cross (I) next to any that
he didn t like playing.

D

G

O 2.2 Listen to two people describing how they first met their respective wife and
husband. Decide if the statements are true (T) or false (F).

I He was going to the airport.
2 Thejourney was 315 miles long.
3 He had never done the journey before.
4 She forced him to talk to her.

5 They still laugh a lot together.

5 She was dressed very well when she met her future husband.
7 She met him at her father's flat.
8 There was just her brother and future husband in the bedroom.
9 Her brother and future husband probably worked together.
10 She realized immediately that he was the one for her.

tr
tr
tr
tr
I
tr
tr
tr

=

il

t

SPEAKER 2



English in use

7

SPEAKER 1

SPEAKER 2

Greyhound bus: a bus operated
by North Americat largest bus
company

pop in:to go somewhere quickly
or unexpectedly

set the tone.'establish the general

feeling of something
Aussie backpacker: an Australian

who is travelling around the
world with just a backpack
(rucksack)

Q Read the listening scripts from Listening2 andput the verbs in brackets into
Past Simple, Past Continuous, or Past Perfect (more than one form may be

possible).

M Z.Z Listen and check your answers. Then look at the key on page 63 for any

other possible answers.

@ Underline the correct form(s) in italics in these sentences (more than one form
be possible).

1 There used to be / would be a theatre here, now there's an Internet cafe.

2 When I was a student I used to be / would be a member of the sailing club. We

used to go / would go sailing every weekend,.We used to get / would getto the
at 8.00 for breaKast, then we used to sail / would sail all day, and then in the
evening we used to have / would haye abarbecae.

3 Alice looked exhausted - she had worked / had been workinghard every day for
months. In fact she hadn't had / hadn't been havinga day off since September.

4 When the concert finally started, we had waited / had been waitingfor over an

hour.

5 The accident happened / was happeningasl travelled / was travellinghome.

6 After I had written / was writing the report, I looked at / wqs looking at my

'l actually . 1 (meet) my wife-to-be on a Greyhound bus, going

my hometown to the airport which was about a 350-mile journey. I ..............
(get) on at a small stop just right near my town and it was the only seat

And we probably wouldn't have met except that I ........ 3 (have got) a

Walkman at the time and I put the things in my ears, I was sitting down, I didnt

really want to sit next to anybody and talk to anybody. So I sat down next to

put my Walkman on and then the batteries . + (fail) so I was forced

talk to her. And she ........... (laugh) her head off even at that time, so

set the tone for our entire relationship, lthink. And when *" ..................5

a little bit farther down the road, we started to go into one of those smaller

and I knew the route very well because I .................. z (ao) it many times

And we got into this town and I said: "ls this Carameas?" And she said, "No."

again, that has been the same ever since.'

'l met my husband in my brother's bedroom, which is quite nice. I wds popping

there. I . a (Ue) very busy all day, doing all sorts of thingB and I w-as

real mess, I looked terrible. And I ........ 9 (go) into his flat and my father
10 (stand) there ironing in the sitting room and I .................. 11

(ask)himif mybrother..................t2(be)inandhesaid,"Yes". llesaid,4Oh,

there's a load of them in there, go and see, they're all in the bedroom." And I

walked in, and there was my husband. He was an Aussie backpacker, traveller,

my brother . 13 (meet) somehow somewhere. I think they
ta (ryork) in a shop together or something and he just

ts (sit) there on the bed. And instantly I

was going to be my husband. ljust knew and he apparently knew.'

12

messages.



@ Underline the most suitable word(s) in italics in these sentences, crossing otfi like
where it is not needed.

| | watched / looked at / sawher making the cake - it was fascinating. It looked
(like) / seemed (lilce) so easy.

2 We went to the shop to look at / watch / seeTYs,but they alllooked Aike) /
seemed (like) the same - all grey or silver. We spent hours looking around / at /
forthe shop, but we couldn't find what we were looking around / at / for.

3 I looked at / watched / sawyorx son yesterday. He really loolcs (like) / seems (like)
you - same hair, same eyes, but his voice loolcs (like) / sounds (like) completely
different.

4 From what I've listened / heard abott it, it loolcs (like) / sounds (like) a very
interesting idea.

5 It lools (like) / seems (like) impossible that we've only known each other a week,
it loolcs (like) / seems (like) years.

Find sixteen verbs and list them in the correct column. One verb can go in both
columns. (You can find the words left to right, top to bottom, and diagonally top to
bottom.)

13



Imagine you have met someone in an Internet chat room. Write a

these emails.

response to onc

O Read the dialogue. Underline the words you think will be stressed and mark
with //.

Morning, could I speak to Sam Phillips?
Yes, who's calling, please?

Clare Scott.
I'll try and connect you. Sorry, what did you say your name was?

Clare Scott from PQS Estate Agents.
Sam Phillips.
Hi, Sam, this is Clare from PQS.

Hi, how are you? Any news on the office?

Well, thatt why I'm calling. I've found something you might be interested i

CS

o
CS

o
CS

SP

CS

SP

CS

It's a huge top-floor apartment and it looks on to the river.

sp It sounds wonderful and it's just what we've been looking for. How much is
cs It's three thousand a month. Actually it's just been renovated - they've done

good job on it.
sp Well, it does sound like the perfect place, but that rent is quite high don t

think?
cs Yes, but bear in mind you won't have to do anything to it and it's going to

really impressive for your clients. Anyway, why don t you think it over and
back to me later this afternoon. If you're interested, we'll arrange a viewing-

sp I'll do that, Clare. Thanl<s a lot. Bye.

cs Bye.

O E 23 Listen and check. Then practise reading the dialogue aloud.

You often mention J in your mails. ls he / she your partner, or a best friend or

something? How did you come to meet him / her? How long have you known each

other? Sorry if l'm a bit nosy, but l'm just curious to know

So you went to see the football match last Saturday. Do you like playing any sports

yourself? I used to play a lot of squash and badminton, but I had to give them up. What

about you? What did you use to play?

Pronunciation

14



Ioui, TOOKING BACK
How do you look back at the past? Match the beginnings of these fomous

quotations with their endings. Then decide whether you agree with them or not.

1

5

2

6

-4
8

Check your answers on page 64.

15



bending the rules: doing
something that is not normally
allowed

alms: food, money, etc. given to
poor people

flash money oround: show people
you have a lot of money

@ Read these extracts from tlrre Rough Guidesa Egfpt, Greek Islands, Ireland,
Florida. Choose the most suitable heading from the list (A-I) for each extracL

Travel and time

A Accommodation

B Attitudes and behaviour

C Festivals and entertainment

D Festivals and holidays

E Getting around

F Local customs

G Opening hours and shops

H Personal safety

I When to go

Easter is bY far the most

important festival of tht

-;;;;edrich wi::::::: V ::::-..1#";#ff::Ytill'fiT;;{.".:r:',r:}i k i }T','i-lT"fffi'Ti;
3trffi,:"#;;!t*'-:ojf] % i ::.ii:ff",il,'o,l'i:',,H,YJi,ffi::;;;"'*' q i :,,:ru:',, Y" -::,#;H,iA:-T*'.::ffit#':: E \ ;X#:Al:',trI"il-ai,ia.ai"to*:'^1T##;; 1"*;,il time to be in
IJI*l*.I-"o*-on is tipping: " l 

excerent li: ':^-*.;
:I.t

wtYr$iw.. 1w1
museum -oT -1t^:'j'"."--or, &^ I ;;il;;;teries is the prime Easter resort, but*=,r-, 
#r,f"*$*"'#H:; p-f"" *af in advance Io" !u'.t :: .PP-1-:1, "'"".o*oaution at that time' Probably the best idea

sessions, and in rural 
"."ur-thi. 
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increasingly Friday and Saturday & i ilt";:'fiiti-i"pr.T-*
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' orsailant is totlng a ;*:':;'ffi;;;".."r, 
dont get cotc Y n:/t' \ "riliri'n t"r., T t?,::'

#r"?.."fi;"i;-il J*i*.rv I i* m \ I#li"*,-,oat he 
,-(r:l
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W

@ Decide if these statements are true (T) or F (false).

I 1 Christmas is more important in Greece than Easter.

tr 2 It is traditional to give money to disabled people in Egypt.

! 3 Folk sessions in Ireland usually start in the early evening.

! 4 Mugging is the biggest problem for tourists in Florida.

! 5 Visiting an archaeological site after hours is not usually allowed in Egypt.

tr 5 It's better to keep away from the road when walking at night in Florida.

A friend of yours from abroad has written to you asking for information about your
country, which she / he is planning to visit some time next year. Choose at least three

topics to write about from A-I in the Reading section, and make some useful

suggestions about places your friend might like to visit.

O E 3.1 Alan and Lyndham have just arrived at a conference. Listen and decide if
these statements are true (T) or false (F).

tr 1 They haven't met before.

tr 2 One of them took the bus tod
tr 3 Neither of them usually takes the bus.

! 4 The weather is quite good.

tr 5 Alan generally has to change trains on the tube.

I 5 They mention all these tube lines: Central, Piccadilly, and Victoria.

O E 3.2 Listen to a man describing a very long trip from Heathrow (London) to
Delhi (India) via lGbul (Afghanistan) and answer these questions.

I How much money did he save by going Afghan Airways?

2 How long was the flight scheduled to last?

3 How long did he sit in East Berlin airport?

4 What kind of Afghan Airways jet did he fly on?

5 For how long did they have to get off the plane in Moscow?

Listening

6 Approdmately what was the temperature outside in Moscow?



@ Read this account of a journey and fill in the gaps with suitable preposition

E E.z Listen and check your answers. Then look at the key on page 64 for
other possible answers.

@ fut the verbs in brackets into the correct future form, changing the word
where necessary.

1 n These suitcases are really heavy.

n I .......... (give) you a hand with

2 t We've got an important work meeting tomorrow.

s Who ... (comeX

3 e This summer Cate and I ...............

We ........... (take) it in turns. But I
... (definitely drive) in England

because Cate's never driven there before.

Look at that idiot! He ............ ........ (have) a

if he carries on driving like that.

got a meeting at 10.00, so I ........... ......... (

then for you.

5

6

'Well, l flew 1 lndia once, many years ago, and in order to save myself thiny,pounds't went 
'. 

., . .. ,
Airways and it was a flight that was scheduled to last fifteen hours and in the end it took foui drrii lt
when we discovered, when I arrived 3 Heathrow to discover that actually Afghan Airways didn't fly

Heathrow because it was in the communist days and they actually stopped .........5 Czechoslovakiaand you

get a connecting flight 6 Heathrow 7 Prague airport and so we got an OK Airlines flight .....
Prague. HoweveL Prague was fog-bound and they didn't have the equipment to land ...;..... 9, Prague'so

diverted 10 West Berlin where we sat for ten hours in the ... East Berlin I should say, where we sat

hours ......... 11 the East Berlin airport. They then took off the Afghan Airways jet, which was the only,one

had, a747, from Prague to land at East Berlin, which it duly did. We then took .........12 and then got

13 Moscow where for some reason we had to get 14 the aeroplane for three hours and walk
'15 the freezing tarmac in the, in the, as I was expecting, lndian ... lndian summer ... summer

this was sort of November in Moscow it was not exactly warm. We then climbed back .........16 the

which then did an unscheduled technical stop ......... 17 Tashkent and a few hours later arrived

which was where its main home town ...'
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7 I don't suppose we .,.......... ..,..... (ever see) them

again and they ......,... , (probably never

phone) us either.

She's decided that she ... (have) a baby.

In fact, I think th.y ...... (already try).

They ......... . (probably not have) hotels on

the moon in my lifetime.

You ........... (come) with us or you

... (sit) there doing nothing all

afternoon?

@ Read the text, which was written by a former Tibetan monk. Use these words to
form a new word to fill each gap. The first one has been done for you.

10

1 decide

6 starve

2 satisfy 3 employ 4 luck 5 mental
7 educate 8 sure 9 survive

4l stiu hove mY

When I wqs twenty-four' I

becqme tired of life in the

monostery ond I mqde o

..d.e..-..i9i?n.. 
1 to 90 to EuroPe'

becquse I thought I might be

oble to moke moneY ond send

it bock to helP mY fomilY ond

all Tibetons' In EuroPe I found

thot things wlre not os eosy os

t had exPected' PeoPle were

getting moneY' but

fundomentallY theY got no

. 2 from whot theY

Buddhist 'Sondl

con control mY mind' ond I

know thot under the surfoce of

the mging oc€on there is cqlm'

To helP Tibetons I hove

found PeoPle who wiII sPonsor

Tibeton children' I don't think

these ctrildren ore going to die

of .....-...."""" 6; l'In osking

for moneY so thot theY con 9o

to school. TheY don't need iust

o religious """""""""7 '

they need to leom obout

geogroPhY to understond

how other PeoPle live'

thery need science' theY

need to know how mochines

work. Tibetons hove o lot to

leorn if theY wont to

8 their
9. The children

ore our future, theY will ftee

Tibet.

did. You get more ond then You

wqnt more, ond more' ond

more. And since l've been in

3 5ggg, l've

become the some' I need more'

Becouse mY friend hos o big

cor, so I wont one too' He has q

nice house ond I wont o big

house too' But then I hove to

think'How con I PoY for this

cor, for this house?'
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Pronunciation @ Read this dialogue in which two people are making an arrangement to
Underline the words you think will be stressed and mark whether the i
will go up ( / ) or down ( \ ) at the end of the questions.

A So, would Thursday morning at l0 o'clock suit you?

n Actually, I think I'm going to be tied up all of Thursday. I've got to do a
presentation and I can't really shift it at such short notice. What about
Wednesday? Would that be any good for you?

Iust a moment, I'll check my diary. I could do Wednesday afternoon,
would have to be quite late. Could you manage it around 6 o'clock?

Mmm. Could you make it 5 o'clock? I'm going to be short of time to gd
otherwise.

O E 33 Listen and check. Then practise reading the dialogue aloud.

Find forty-five words connected with travel and transport. Cover the word list
bottom of the page. (You can find the words left to right, top to bottom, and
top to bottom.)

If you have difficulty, use the word list. Make sure you understand the
the words.

Wordlist

bike

car

customs

gate
journey

motorbike

sightseeing

tram

board

cotavon

drive

9ear
land

navigate

sit

trek

boat
chart
far
guide

lift
raft

speed

van

bob

charter
fare

helicopter
lorry
rent

taxi

bus

craft
ferry
hovercraft
metro

scooter

ticket

ff,
ict

I
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Are you a morning or an evening person?
DISCOVER YOI.IR DITJRIVAL DYNAMICS BY AIISWERIIVCI TI{ESE OUESTIO\IS

\ Ihat is the first thing you do in the morning?
a Check to see if you are still dive.
b Make a cup of tea or coffee,
c Leap out of bed and do your exercises.

If you were staying at a hotel, what would
you order for breakfast?
a Breakfast - yuk! You never touch it.
b A'continental' breakfast.
c AII the yummy things you don't have time

to cook at home

If you were going for a job interview, when
would you make your best impression?
a After a sauna and a visit to the

hairdresser.
b Just after lunch when your prospective

boss is hopefully mellow.
c At the first appointment of the day.

Providing the pay was the same, wtrich would
you apply for as a part-time job?
a A croupier in a casino.
b A receptionist.
c A fashionable;narket stallholder.

If you were to take up jogging on a regnrlar
basis, when would you probably do it?
a After dinner in the evening.
b Lunchtime or afLernoon.
c Before work in the morning.

When looking for a new house or apartrnent,
in which direction would you prefer to fac.e?
a West.
b North or south.
c East.
What colours would you choose to decorate
your living room?
a Deep, dark, dramatic tones, such as wi.ne

red or navy blue.
b Practical, natural colours, such as gneen

and brown.
c Light and bright pastel shades, such as

primrose yellow or powder plnk.

\Arhich type of music do you prefer?
a Cool jazz.
b Classical symphonies.
c Brass band marches

If your best friend wanted to talk about a
personal problem, when would be a good
time to phone you?
a At the end of the day when you could lend

a sympathetic ear.
b Any time - that's what friends are for.
c Before you leave for work.

If you went abroad on holiday, what would be
your favourlte view on landing?
a The resort ablaze with lights.
b Looking down on a sun-drenched beach.
c A panoramic view of the rising sun.

dl urn ol dynamlcs.' your patterns
of behavlour at dlfferent times
of the day

Check yoru score on Page 65.



lours sinterelgn

l(oruca Cnnpi

P,S. Please ft:nl ......... I a. copg of ny recenl paper, vllcl 7 loTe you vt:\lfrnd

lnlerestlng,

Communication

Read these letters, written by an Italian researcher asking the same favour of
different English researchers. One letter is formal, the other informal. Choose

appropriate word or phrase from 1-15 to fill each gap.

7 yutare.

saall lavonc
irg ,f ......... t0 arrg clarrce you Aa17en to knw vhat

Ina......... ll of veet<s I'l/ be in 6ryland1 t)nfact I slould be verut rcar lt
/(a-nrlester lZ yer/raps ve coul/ neet u7 an/ go outfor a.........t3

togetler

llofe to lear lron you.........t+ arl tlan* youlor your lelp.

6est wtlsles

tLoruca-

P,S. Sen/ ny ......... t5 to Pete,
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1

)

3

4

5

6

a ask

a actually

a additionally

a glad

a affair

a I am looking forward
to hearing from

a close

a annexed

a lacking

aby
a bracket

a and

a dinner

a before

a concerns

b demand

b currently

b also

b gratefrrl

b business

b I look forward to
news from

b near

b attached

b losing

b for

__b 
couple

bso
b drink

b beforehand

b love

request

now

as well

h"PPy

matter

I look forward to
hearing from

next

enclosed

missing

from

match

then

meal

early

respect

wonder

presently

too

pleases

topic

I look forward to
hearing news from

topic

included

wasting

with

pair

thus

supper

soon

wishes

c

c

c

c

c

c

c

c

c

c

c

c

c

c

c

d

d

d

d

d

d

d

d

d

d

d

d

d

d

d

7

8

9

10

.1i
t2

t3

t4

15

ethkr a belief that influences a

personl behaviour
mass media: all the organizations

that provide information and
news for the public

Write suitable replies to both of the letters in the Reading section.

O E 4.1 Listen to five extracts from different telephone calls and answer these
questions.

Extract I What is the problem for the caller? What is the person he has called
doing? What does the caller decide to do?

Extract 2 What should you do if you want to talk to someone directly?

Extract 3 What does the operator ask the caller?

Extract 4 what should you do if you have a query about production processes?

Extract 5 What should you do if you want extension 613?

O E 4.2 You are going to listen to an interview with Thu Pei Lin on advertising in
china. First decide if these statements about china are true (T) or false (F), then
listen to check.

tr I Many people had capitalist ideas, even during the strong communist period.
I 2 Nearly everyone in China has a television.

tr 3 There is no access to the Internet outside the academic world.
tr 4 Chinese adverts are not technically as good as Western ones.

tr 5 All Western adverts have to be tailored to the Chinese audience.

tr 6 It is only recently that not always showing respect to parents and old people
has become acceptable in advertising.



-ll ttt

I'

English use O fiU the gaps in the sentences with the Past Simple tense of these verbs.
one verb may be possible, but do not use the same verb more than

confirm enquire explain mention
speak talk tell want to know

Pei Lin . English very well.

She .................. about various aspects of advertising in China.

Pei Lin . that although China was communist the

thinking in a capitalist way.

ask

say

1

2

3

4

5

6

7

8

9

10

The interviewer .................. her about access to the Internet.

Pei Lin . the interviewer that nearly everyone has a TV-

The interviewer .................. whether Western adverts have to be

Chinese style.

She .................. various Italian fashion houses.

She .......,..........

She ..................

She ...............,..

that Chinese adverts are now more up to date.

what the interviewer meant by'general guidelineC,

that old people cannot be ridiculed in Chinese

@ Rewrite the statements in indirect speech, using these verbs.

say (x2) tell want to know (x2) suggest
ask explain enquire remind

1 'I'd be happier if I had more time.'

She ...........

2 'l'll see you tomorrow, Pete.'

She

'Will you be able to start work on Monday, please?'

They .........

'Why don't we go out for dinner?'

She ...........

5 'How much did the book cost you?'

'Iohns gone home.'

She ...........

'I'd be gratefrrl if you would send me it immediately'

'Are you here for long?'

l0 'Don t forget to buy the bread.'

24
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@ nead this text and fill the gaps with the' a' an' their' or nothing'

N*tYo*T1mes
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Pronunciatio

Word search

@ Read these phrases and underline the words you think will be stressed-

1 So basically, what you re sayrng is that twenty is not enough.

2 'If I understood you correctly, what you mean is the colours are nd
enough.

3 I'm not sure what you mean by'overdue'.

4 OK, I see what you're saying, but I still think that they could ...
5 Am I making myself clear?

6 You said there was no difference in price, right?

7 I see what you mean.

8 So in that case you will need them earlier.

9 Do you see what I mean?

10 Does that answer your question?

O E 43 Listen and check. Then practise reading the phrases aloud.

Find twenty-two verbs and write any that are followed by a preposition rn

box. Some verbs may go in more than one box. (You can find the words left
top to bottom, and diagonally top to bottom.)

Verb Preposition

a-c.l on

with

at

tn

of

about

to

from

I for
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ffi ]DO YOU HAVE SOCIAL EMPATHY?

THIS TEST examines your ability to project yourself into social situations and to
I form the correct opinion. The more often you draw the right conclusions, the

greater will be your ability to make the right decisions in contact with other people,

, Study these experiments, carried out by social psychologists, and decide which
results they found. 0nly one of the alternatives is correct.

'" 1 American social scientists investigated the behaviour of American voters during
the election campaign. They wanted to find out whether voters paid more

attention to the propaganda of their own party or to that of other parties. How

did theyoters behave?

E a They paid equal attention to all political parties.

I U They tried hard to understand the propaganda of other parties.

E c They noted above all the propaganda of their own party.

. 2 lf , on first contact with another person, you have strong feelings of dislike, will
further contacts:
E a improve the relationship?
tr t not essentially alter the relationship?
E c wo6en the relationship?

3 Some social researchers wanted to find out whether people show more interest
in familiar things than in unknown things. They asked subjects (Group A) who
had bought new cars recently to look through car magazines. As a control group
(Group B), car owners who had owned the same car for years looked at the same
magazines. Who studied more advertisements for their own car?

'E a Group A
I u Group B.

E c There was no difference.

4 ,An English social psychologist showed a group of people pictures of different
faces. Some pictures were shown up to twenty times, others only twice. Which
faces did the viewers respond to more positively?

'E a The faces shown less often.
,rE b The faces shown frequently.
E c There was no difference.

5:r:'The social scientist, Hare, wanted to find out whethersomeone who remains
silent, or someone who joins in, adjusts more readily to group opinion. Who is
more influenced by the group?

U a The silent person.

tr U The person who joins in.

E c Both are equally strongly influenced.

The PersonolityTest

Check your answers on page 66. Then quickly read the questions again. Which
questions, if any, might contain useful information for:

1 som&ne who is going to do a presentation?
2 someone who chairs meetings?

3 someone who prepares people for academic examinations?

27



The lnternet

$ Read the website reviews (A-H) and match them to the statements (i-t
This website is for people who

tlt 1 are concerned about their health.

rt- 2 enjoy classical music.
J[ 3 don't want to pay for their Internet service provider.

E.' 4 have children.

tr ' 5 want to try new foods.
" n 6 are interested in do-it-yourself activities.

Z 7 like windsurfing, sailing, etc.

tr 8 want to do something good for mankind.

A
www.ebulld.co.uk
Before you begin to think
about the bricks and moftar
of a new house, you need to
buy the land to improve
upon. Ebuild can hdp you

buy or sell a plot of land and
chat to other people that arc
in the business of self-
building.

c
www.t2online.com
If you've got teenagers
you'd )ike them to do
something other than ci
computil games dtect
to t2. Your kids can hare
and keep up-to-date $-.
news, features, celebr=7
interviews, reuiews,
competittons, cafioons
Ioads more.

E
www.wcws.demon.co.uk
Devon and Cornwall are the cenfte
of aJl things to do with wate$pofis
in the UK, and this site covers
everything. There's an events
calendar telling you when
competitions and toumaments are
taking place, rcpofis from recent
events, links to weather pages, and
lots of pretty pic'twes to look at.

H
urww.bento. com/tI- recp.html
Some of the tempting recipes in the
Japanese Recipe Collection have be.
adaptedjor use outside Japan.
Elsewhere on this elegant site, the
' Culinary Exp)orer' has photogirapks
of Japanese food markets and a very
strange 'Sushi Multimedia Page' u=-:
sound clips of tea being poured anc
chopsticks being snapped.
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Writing

@ Now read the reviews again and put the sites in order of your own personal
preference, from the most interesting (1) to the least interesting (8).

1,,,......2.........3,.,,.....4..,,.,.,.5.........5.........7 .........9..,....,.

Do one of these tasks.

Write a short summary describing how long youlve been using the Internet, what
you use it for, and which sites you like best or find most unusual.
Write on how your company / institute exploits the facilities offered
by the this format:

Briefly outline nhat your company / institute does.
State when you first started using the Internet and why.
Explain how 1ou currently use the Internet and how it has changed the way you
operate.
Comment on horu you think your use of the Internet will develop over the next few
years.

Draw some coodusions.

O

o
o

.*



English in use Q Read these extracts from a beginner's Internet glossary and underline
forms in italicsthat are correct (A = no pronoun).

@ fU the gaps with the correct form of these verbs (use each word only

let make allow enable permit

I When I was young, my parents never ........ me to stay out
11.00.

2 I hope that doing the course me to get a better job.

3 Being a single parent . it hard for me to have a social

4 A securitypassword .................. a ss to confidential files.

5 My boss is easygoing and .................. me leave early every Friday

BCC (bund carbon copy)
Youcan sendacopyofa
message et users as well as

to the main recipien! l that I who

is the code fuom6 that I which I
every webpage is made. Your

I @ can't see2 to who else

you're sending the message I
who else you're sending the

message to. Sneaky, huh?

browser reads the HTML and

The word words or phrase 7

Gbat loom
A webpage where
you can'cha/ to
other visitors in real
time (3 that I which I
O mexrs right there
and then).

CYberspace
This is the imaginary

wholwhoselOyouentet
searcJr engine to try to find
sfte$thatlwhichlAyott

KIU file
A list of people 9

wholwhoselO
messages you

automatically delete.

you're moving through when you're
travelling on the Intemet. The term
was first coined by William Gibsory 5

that lwho I Aisascience-fiction
writer.

by a finger symbol, 70 that I wla
automatically connects you to
webpage when you click on it
your mouse.
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I W"rd *."h- Find twenty-two words (including one abbreviation and two acronyms) associated with

the Internei, email, and computing. Write them next to the correct definition' (You can

find the words left to right, top to bottom, and diagonally top to bottom.)

a

.ir

!
I
*

it
t

i
i
:

-{

I
I
I
I
t-
i

1 a way of remembering addresses of websites you like, also known as'favoutites'

2

3

4

5

6

7

a program that is used to access the Internet and read webpages

to transfer files ftom someone else's computer to your own """"'
a computer user vrto specializes in breaking into other people's systems

a measure of visits to a website

the main, opening Page of a website

electronic connections to sites within your website or elsewhere on the WWW

8 picture, photo SfaPhic, etc- in*.39

9 a software package generally used to start you up for a program

l0 something that automaticall)' connects you to another Page " " " "'
11 the Internet equivalent of Post

12 abbreviation for the Internet

13 the right way to behave when communicating on the Net ' " " " "

14 a physical input / outPut point ...1'...

15 a website point of entry with a catalogue of websites, a search engine, email, etc'

16

17

18

19

20

2l

22

an ISP - a com- Pany that provides you with access to the Internet

a way of showing emotion in an email, e.g. :-)

unsolicited mail, inappropriate use of a mailing list '..... " '

Uniform Resource Locator, i.e. a website address

a bug which infects the data on your comPuter

a location on theWWW

theWorldWideWeb

3'l



Listening 5.1 Listen to a Canadian man describing how he uses the Internet, and

these questions.

I
2

3

4

5

What does he mostly use the Internet for?

What are his favourite sites?

What's the most unusual site he's ever visited?

Does he use chat lines? Why (not)?

How does he find out about specialist sites? .........

O B 5.2 Underline the stress in these words / phrases, then listen to
repeat.

bookmark chat room compute download image information
newsgroup programmer provider realtime request website

O M 53 You will hear these sentences spoken with the stress on one'
word. Choose the correct interpretation of each sentence, according to
The first one has been done for you.

1 My first computer was a Macintosh.

a not an IBM /
b not hers ,
c not the one I have now

2 We started using email in 1996.

a not ir,1997

b notvideoconferencing

c our company not theirs

3 Their website address is

www.meta4.org

a not dot com

b not ours

c not m-i-t-a

a it's not possible in

4 So you're saylngyou cant
data.

b it's not possible for ym
c rather than print it

5 We sometimes have

connecting to the provida
a but not always

b but not to our Intra-net

c but not serious ones

So you believe we should
redesign our website.

a you think it would be

b rather than just make

Pronunciation

32
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F
ARE YOU CAUGHT IN THE WEB?
TEST YOU R LEVEL OF ADDICTION TO TH E INTERN ET

RATE YOU RSELF USING TH IS SCALE
0 = fiot true at all | = quite true 2 = very true

2 You always book your plane tickets over fte Web. 1(D

4 You always check your emai! first tring in the moming e2

5 You have more 'virtual' friends fian pu haye 'real' friends. a) 12

8 You pass a lot of time at auctions or fad[ry online. o
!f you are honest with yourself, you prefer cyberspace to the real world. (A

Checkyour score on page66.
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How much is enough?

@ Read this article on presentations from a business journar. choose
(A-I) the sentence which best summarizes each part (r-g) of the a
one extra sentence you do not need to use. The first one has been

34



A Make sure you look good.

B Select only relevant information.
C Delivery.

D Be sure you know what the objective is.

E Try it out.

F Think about the possibility of using visual aids.

G Distributinghandouts.
H Organize what you re going to s

I Find out who will be there.

@ Now put the eight points in order of importance for you personally, from most
important (1) to least important (8).

O Read these extracts from a presentation and underline the words you think should
receive the most stress. '
t Let me firstly introduce myself. My name's Anna Southern and I ...
2 l'mjust going to start by giving you a quick summary of ...
3 I'm basically going to be looking at three main issues ...
4 These will hopefrrlly help to illustrate that ...
5 Now if we look at the first slide . ..

6 The main points to highlight in this next slide are ...
7 This graph is really interesting, in fact if you look at ...
8 As I mentioned earlier, we were also going to look at ...
9 The most important thing I would like you to go home with is ...

10 And finally, I would like to conclude by saying ...

O E 6.1 Listen to check and repeat. You will hear each extract twice. Repeat after
the tone.

@ What kind of presentation do you think the extracts are most likely to come from:

I an executive describing his / her company?

2 a sales manager describing his / her company's products?

3 a researcher outlining some important results in a training session?
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Writing @ Mark works as manager in the telesales department of a UK
Business Agenda.The Managing Director has informed him thet
reasons the newspaper must now sell advertising space to
Europe. Staff will have to start work an hour earlier because oi r!
abroad. Mark's task is to talk to his sales team about the benefits
advertising drive and to persuade them to agree to start work
to explain the reasons for the changes and invite suggestions
how they might be implemented.

Use these notes to write a brief presentation for Mark.

STUUTITIO ADVTRTTSTNE SPACE ABROAD

c ch-yt we sla]".l worK earlier?
a i'new prolect = h ,new cl*a!-!-e+Ve

o wi!-!- we +eed l-atVuaVe trai+ir?

" n*u
* lew

e cowp^,nt is cowwit,ted lo 
Vrowltn 

a+td

tt,yLh+LgtaL SeC,l nf[
& o+te ho,ur less s!-eep

lrave!- problens?
w^rKe+s aud products

o ltuVuaVe oorttrses?

. 
Ue,Ler^!- 

sales apportu+trfiis

fi! fook at the graphs and write f short summary of each one.

' 
ltr:-"

20 .---__.1

1940 1950 't960 1970 I

ItalyUnitedFrance

v)

GermanyJapan
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foboor something which isn't
spoken about

show bizzy: colloquial for show
business

toflaunt:to show your success,

etc. so people notice it
refreshing: dilferent from what is

famlliar

E e.z An American woman (A), a fapanese woman (]), and an English man (E),

are discussing how acceptable it is to talk about how much you earn. Read the

listening script, then listen and fill in the gaps.

J Oh, no.

r Really?

I I think it's a kind of taboo, I mean

about... Everybody

know if you earn a lot but, no.

r Right.

nobody . 3 want to talk
4 want to talk, to tell you about, you

A

E

How about in England?

No, no the British, . 5 ask you what you do, but to ask you

how much you earn, ifs, it's, in different circles, for example certain show

bizzy circles, I imagine it's much more easy to talk about things like that.

But lthink among general, the general population it's extremely rude to ...

5o you . 6 go around flaunting it if you came from nothing

and let's say you ended up doing extremely well in life you

wander around talking about how you make two hundred thousand

dollars a year?

Oh, no, but you .8 wear your Gucci suit and your, and drive up

in your Aston Martin to show ...

How about in America?

Oh, fine. No problem.

Yeah? Talk about money, how much you earn?

Oh, I think that's refreshing.

Yeah, I do too actually, you know people . 9 ashamed of it in

any way and also a question that they seem to ask, .................. 10 ask

you what you do and then . 11 ask you how much you earn

and they won't apologize. Oh, so you're a laWyer, so ,..,.............12 a lot

of money, huh? No, they'll just come right out with it.

And it's OK to flaunt and just to, to show it off?

It is. Absolutely.

J

A

)

E

A

E

A

O E 6.2 Three short phrases that are used repeatedly by the English man
throughout the discussion have been removed from the listening script, Listen again
and write the phrases.

L9

Why do people punctuate their speech with such phrases?
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@ Read this text and choose the correct word or phrase (1-S) to fill each gap.

x"%re
Coins have not alwags been used for exclusivelg

economic purposes. The face of the

coins was exploited for propaganda pu

names and weights of silver and golden coins. The

lndian rupee, . 5, is a 2,500-gear-old word

meaning 'wrought silver', and the rnork was a

denomination of weight which was once used

coin that was first minted in Bohemia in 1519. The

Spanish peseto comes from 'pesa' meaning 'weight',

and the Greek drochmo (dirhom in some Arab

hand'.

. 5, value was originallg set in weight

rather than in number of coins. The /iro, the currencg

both of ltalg and Turkeg, was originallg a weight of 12

ounces or a libra. At one time the libra was equivalent

to the English pound, which is still both a currencg and

a weight (the original steding was a silver penng

introduced bg the Normans).

Later, when the coin itself became more

the weight, coins were given serrated edges to ste
people cutting pieces off the coins and melting them

7 not all the currencies follow this

The French lronc, which appeared in

time in 1550, mag have taken it's name

inscription on tllt coin - Froncorum rex (king of the

Franks). The Hungarian florin derives from Florenc4,

Italg, where theg were originallg minted.

. 8 Uron, gen and won mean 'round'in

Chinese, Japanese, and Korean respectivelg,

the shape, not the weight, of the coin.

one man, Simon Bolivar, born in Caracas and

of the South American flght dence agair

the Spanish, has been in{mo currencg -
Venezuelan bolivar.

@

1 a e.g.

2 a On the other hand

: G e.g.

+ (/ elthough

5 a Besides

6 $. on the other hand

7 a Moreover

8 aAnd

b i.e.

6 However

G for example

b Since

$im fact

l$) however

b Furthermore

\dlt'o

c for instance

c That is to say

c in particular

c Even if
c Instead

c still

$ nut

c Yet

d

d

d

d

d

d

d

Lh."."

In realitT

Despite

like

So
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@ Choose the correct word or phrase in italics.

I Every / All of table in the restaurant was full, so we had to wait.

2 How many / How muchV,nowledge have you got of this new software?

3 I've done wry little / very few travelling since I went to the Far East.

4 I need to get a lot of / a number of new furniture for my office as lhave a little /
little space to store my files.

5 We've got hardly any / plenty o/orders bttt not few / enough staff to dispatch

them.

6 All of / Mostthe trains were delayed due to a signal fault'

7 Could you pay? I've got wry few / hatdly any moneyleft.

8 The technical advisor had a number of / plenty o/information about the new

system but hardly any / very few advice'

9 I have a great deal of / a number o/work at the moment.

10 None / Not much of the students had ever been abroad before.

Find forty-two words connected with money. Cover the word list at the bottom of the

page. You can find the words in all directions.

If you have diffrculty, use the word list. Make sr.re you understand the meaning of all

the words.

T

A

A

I

R

I S S AA
E Z UHT
OWE B A

RALAS
PPENS
N C OM E

OKENT

HDRAWZ
D E R A FT
RN I N SW
YACO IN
U O C N CE
B L U F HU
N A R G EN
I G R S QE
B O E T UV
I ONB EE
L D C Z ER
L S Y A PT

L

F

A

Word list

asset barter

cash cheque

fare fee

lend liability

raise revenue

tip token

bet

coin

fine
loan

salary

trade

biil
cost

goods

owe

sell

value

borrow bust

currency earn

grant income

pay pension

share subsidy

waste win

buy
exchange

inflation
profit
tax

withdraw
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Money: . llow honest are,,,,you?,,,,,,

DO THIS QUIZ AND THEN CHECK YOUR SCORE ON PAGE 67
TO SEE HOW HONE-ST YOU ARE.

1 You are given change for a $50 bill in a supermarket. You in fact only gave them a $20 bill.

E a You say nothing and go again next day hoping the situation will be repeated.

tr b You say nothing but feel a little guilty.

E c You tell the assistant

f Vou find a wallet in the street full of dollars and credit cards. The owner is obviously very rich and

their address is in the wallet.

E a You pocket the money and throw the wallet away.

I b You pocket the money and seDd the wallet to the owner.

E c You contact the owner and anange to send the entire contents to him / her.

t Vou are worling in a foreign country. You discover you can earn a lot of money without paying tax.

E a You take the money and don't pay the tax.

tr b You pay the tax like an honest citizen.

E c You report your boss to the authorities for trying to give you black market money.

{ Vou rent some new rooms. ln a wardrobe in one of the rooms you find a fully functional money-
printing machine.

E a You immediately start printing money.

tr b You leave the machine where it is.

E c You inform the police.

$ Vou are on holiday abroad and discover that you can use coins from your own country in the local
vending machines. The equivalent coin in your host country is worth five times as much as your coins.

E a You use the coins and next time you return you take a large supply of extra coins.
tr b You use your coins.

L-t- c You don't use your coins.

( Vou are in a jeweller's shop and no one else is around. On the counter is a diamond ring; nobody
would know if you took it. What would you do?

E a You'd touch it.

tr b You'd be tempted but you wouldn't actually do anything.
E c Nothing. Temptation is not a word in your vocabulary.

J Wnicfr of these do you agree with?

E a Money is power.

tr b Money is a necessary evil.

E c Money is the root of all evil.

bill: (AmE\ bank note
black market: something that is

illegally obtained
vending machine: a machine that

you buy food, drinks, cigarettet
etc. from

40



Education

@ One of your colleagues has written this email and has asked you to correct it.
Underline the one wrong word in each line and, where appropriate, write the

correct word in the space provided.

ef..dtrfunnormrErtbrtrco training courses. In some of the lines, one of the
Ee bintheqpcfion Put it in the correct position.
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@ write a suitable replyto this email.

1 alternate

2 animate

3 articulate

4 associate

5 co-ordinate ..................

B Z.r Words ending in -atecan be pronounced in two different ways,

on whether they are verbs or nouns / adjectives. Listen to the rwo
delegate ar,d separate.

delegate /delegerV (verb), /deleget/ (noun)

separate /seperert/ (verb), /seperet/ (adjective)

O E 7.2 Listen to these words and decide if they are verbs or nouns /
Practise saylng the words in the nrro different ways.

6 graduate

7 elaborate

8 estimate

9 moderate

10 subordinate

O E 73 Decide how to pronounce these words, then listen to check.

adequate climate evaluate

innovate motivate navigate

delicate generate

private simulate

@ E 7.4 Underline where you think the stress should be in the words in bol(
listen to check.

1 We have added the details of the defect to r records.

2 They have begun to erqrort more than they import.
3 There has been a considerable increase in transport costs.

4 The reports on the proiects will progress well.

Which of the words in bold can only be pronounced in one way irrespective d
whether it is a noun or verb?

Dear your name

How are things? l'm sorry l've been out of touch for such a long time but you know how it is!

Anyway, the reason l'm writing is that my young cousin, Patricia (you may remember you met her
you were last over), is currently choosing which unlversity she's going to go to in two years' time.

been playing with the idea of studing in your county, ttrough l'm not sure how serious she is. ln any

case, could you possibly give me a few details about how young people get into university? What
qualifications do they need? Do they have to pass an exam to get in? Can they choose whatever

subject they like, or is it in some way dependent on what they studied at school? ls university open b
everyone? How long do courses last? What goes on apart from studying - I mean do they have a good

time? a
I realize this is a lot to ask, but if you could jot down a few thoughts l'd be really grateful, then I can

pass them on to Patricia.

Well, that's all. l'll write you a longer emailwhen I have the chance.

Thanks a lot.

Jo
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Listening O E 7.5. Listenlosome.people t4kirg about how materialistic they think certain
countries are. Tick the items in the tible that they mention for the various
countries. (N.B. Not all the items are mentioned.) Then fill in the column for your
country.

Slatus symbol Your country Australia lndia Italy North America
Private schools

f,iobile phones

TVs

Video recorders

DVD and MP3 players

Fridges

Botic holidays

Designer clothes

E<pensive cars

Houses

& ocq ui sitive: show too much
desire to get possessions

flash: new and expensive-looking
doutthe power to influence

other peoplet decisions

O E 7.5 Listen again and iurswer these questions.

Are Australians in general materialistic?

What are you judged by in North America?

Are Canadians as materialistic as Americans?

What is Australia trying to achieve?

What is building up in the USA?

What are Americans losing belief in?

O E 7.6 Listen to two people organizing a series of conferences and complete these
notes.

\<ct /TLtkgonfe,a,c.e

6.ro

6

1

2

3

4

5

6

Date

I C,eograftroJ trrfwt*t toa.?d*
Jrrne 16

4

*#ell,ita
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English in use O This extract from the Oxford University website gives information to
candidates on how to apply to study at Oxford University. Put the verbs in
into the correct active or passive form.

GCSEs and A levelsrThese are
national exams in the UK which
are taken at 15/16 and 17/18
years of age respectively,To
gain entrance to universities in
the UK you have to pass your
A levels with a certain grade.

4



I W"rd *."h

@ Complete the second sentence so that it has a similar meaning to the first. Lb

1 They made her work overtime every day.

She

Thdre cleaning mywindows on Saturday.

T

We will have to do it tomorrow.

Tt

I am having the hall painted next week

The hall

They think het hiding in Brazil.

He ............

I take my car to be serviced once a year.

I have

7 T}rey are meeting me at the airport.

I

Find fifteen subis ttdyou can study at school or university and, with the ten letters

that are left, creae trc other subjects that were traditionally part of a classical studies

course. (You can find tte rvords left to right, top to bottom, and diagonally top to
bottom.)



F

Quiz

Check your score on page 67.

civil service: the government
departments that manage the
affairs of the country



Ge ting it right

Q nead this article and put the paragraphs in the correct order. The first one has been
done for you.

,d4y.h$,.got a bill for $0.0O statfuqg that pqyment was now overdue. Assuming that having spoken to the
Only fte previous &yilE lde* bill was yet another mistake, he ignored it, trusting that the

d,be q5 good as their wqd and sfrt the problem out. The next month he got a bill for 90.00 stating
to pay his account s trrc cmpany would have to take steps to recover the debt.

r,finally giving in, he tlu4tfi he uurH phy the company at their own game and
mailed them a &eck fa *O-fl|- Ihe cmrputer duly processed his account and returned
astatementto*Ecftctftilherw owed the credit card company nothing at all.

l,lrriting a check for $O.0O- After a lengthy explanation the
replied that the $0.00 check had caused their check check (AmE) cheque

bounced:if a cheque bounces the
bank will not pay any money
because there isn't enough in
the account

recover o debtto get back money
that is owed

:The following month he decided that it was about time that

,he tried out the troublesome credit card, figuring flrat if
'th€re were purchases on his account it would put an end to
,: oris nrerlicament. HOweVer, in the first Store that

'::tr... ......-

t..,he.i card in payment for his purchases

,,.',..hg.t had been cancelled. 11s called the
any who apologized for the computer

I ,and said that they would take care of it.

il he ieceived a4oilter and thrw ftat <xre awiry too- The following month the credit card company sent
ry44$y rlote statiry ttrcJr were goirB to cancel his card if he didn't send them $0.00 by retum of post.

m afid tallcd to tlrert. and tEy said it was a computer error and told him they'd take care of it.

@ Uow would you have dealt with this situation?
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DIALOGUE T

O fiU the gaps in the dialogues with'these phrases.

a Could you put me through to

b I'd better let you know
c I'll just put you through
d I'll just try and connect you.

e I'm afraid

f I'm really sorry

g I'm sorry

h thanks for letting me know
i that's a shame

j That's OK.

k What can I do for you

I Would you like to hold?

o Good morning. Quorum.
FR Good morning, This is Francois Rossier sptaking. 1 Gilliao

please?

o

GB

FR

GB

FR

GB

FR

GB

FR

GB

2. Ringing for you.

Gillian Baker.

Oh, good morning. This is Francois Rossier from the National
3, Mr Rossier?

Well, I'm supposed to be coming to your presentation tomorrow,
something urgent has come up and I won't be able to make it.

s, I believe that two others from your bank are coming

Yes that's right. But in any case I just thought
We'll see you another time then.

Yes. Goodbye for now.

Bye and

DIALOGUE 2
o Good morning. Quorum.
MH Yes, good morning. Cou]d you get me Ms Baker, please?

o 8, she's on the other line at the moment. ......... 9

MH OK.

o Ms Baker's free now,

cB Gillian Baker.

MH Hi, Gillian, this is Martin Howard here.

cB Martin! How are you doing?

MH Fine. Listen Gillian, 11, but I can't come to the presentation
cB oh, ......... tz.

MH Well, actually Patricia's having the baby tomorrow.
GB Great ...

O E 8.1 Listen to check. Then practise reading the dialogues and try to
will ('ll), would ('d), have ('ye), and had ('d) nthe same way as the
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O E 8.2 Listen to two people discussing the mistakes that foreign people make
when speaking English. Choose the best answer to these questions.

1 The two speakers are

a probably both English teachers.

B researchers into how English is taught.

c businessmen with many foreign contacts.

2 In the context of the discussion, the word, register means

a an official list or record of names, items, etc.

b the range of a human voice or a musical instrument.
g the range of vocabulary grammar, etc. used by speakers in particular social

circumstances or professional contexts.

3 One of the problems identified by the first speaker is that students

a are not confident enough to speak effectively in English.

b are not direct enough.

c are too direct.

4 With regard to question 3, the second speaker

a agrees totally with the first speaker.

b partially agrees and then develops the same viewpoint.

c wants the fust speaker to recognize a contrasting viewpoint.

According to the survey of British business people

a grarnmar is the biggest barrier to communication.

b grarnmar is notvery relevant.

c English people expect correct grarnmar.

The second qpeaker thinl$ that it is better to speak

a fluentlywith some mistakes.

b slowlywi6 no mistakes.

c quictlyand accurat+

O E 8.2 listenagin-Decidesrtich,if any,of thephrases (a-g) usedbythefirst
speaker show:

I his disagreementwith the second speaker.

2 his acknowledgement of what the second speaker is saying.

3 his agreement with the second speaker.

a Yes, thatt a good point but I'm not sure I agree with you.

b OK, fair enough.

c Sure.

d Yeah, I agree.

e Absolutely.

f I would agree with that.

g Yeah, definitely.
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English in use

ND

@ Complete the second sentence so that it has a similar meaning to the

1 You eat too much, that's whyyotrire gefting fat.

Ifyou ..,.....
2 He's English but he doesn't like the Queen.

Even.,.......

3 If there are any problems, call me at home.

In.............

4 I didn't study, that's why I didn't pass the exam.

rfr,...........

5 You could give me a million dollars and I still wouldnt do it.

Even .........

6 You talk too much, that's why she doesn't really like you.

Ifyou ......,,
7 I think you should see a doctor.

If I ............
8 'I would help you if I could.'

She said ...,,....,.......

9 It is impossible that they didnt tell you.

They must

10 Perhaps she didn't know anything about it.

She may

@ tr4atch the two parts of the phrases.

1 Does that seem to a

2 Going back to b

3 I agree with you when you say X, c

4 So basically, d

5 Let's move on to e

6 So,youte sayrng f
7 Sorryiflcouldjust g

8 Sorry, I've forgotten h

9 Well, ifnobodyelsehas anythingto add i
10 We're losing sight j

@ Write two phrases that you could use in a meeting to:

ask an opinion.

glve an oprnron.

make a suggestion.

but nevertheless I do

finish what I'm saying.

I think we should wrap

make sense to you?

of the main point.

the second point now.

we should do this.

what you mean is ...
what I said before.

what I was going to say.

u-t
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Writing

2

3

Write these emails:

to a client, to say that you cannot come to a meeting arranged for the 20th. Suggest

an alternative time.
to a friend apologizing for forgetting their birthday.
to a colleague from another company, thanking them for hosting you for several

dap during a series of work meetings.

@ fook at these pairs of words and decide if the main stress in each word is the same
(S) or different (D). Underline the main stress.

1 agdculture

2 analyse

3 comfort
4 employer

5 feasible

6 method
7 orgmizr
8 photograph

9 second

10 suc@ss

agricultural
analfis
omfortable
employee

feasibility

me6odology
organization

photographer

sccessful

I w"rd *r"h
O E 83 Iistfoto.he&andrepeat.

Find trrenty-eigfut adrGdives that can be used to describe people (physicd appearance

and personality) andwrite down their opposites. In some cases you can simply add a

prefix (paying attantbn to spelling where necessary). In others you will have to use a

completetydi&rrmnord- (You can find the words left to right, top to bottom, and

diagonallytopbbmom-)

Pronunciation
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Quiz

LIERE lS AN AUTHEN'IIC QUIZ, which was

I ! originally intended for business people to see

whether they make the 'right' decisions in certain

situations. Decide if the statements are true (T) or

false (F), then check with the score on page 68, which
is clearly only subjective.

I You drop a coin into a pay telephone. You make
your call, and hang up, and then the coin is

returned to you. You shouldn't keep this money,

but should pay it back to the telephone

company.

It is better to give to an organized charity than to
a beggar, wen though the charity devotes half of
all donations to pa)ment of its own expenses. !
A horse with a broken leg should be shot, for
although curing the leg is possible, it is a long
expensive process, and hard on the horse - unless,

of course, anesthetics and pain-killers are used. !
Baked clams should not be ordered in a restaurant

because the clams go into the oven alive. I

brli 1{r5 (e( 4nl Sr r- 
Tr{E' 

'gou6{aYSrD6 +-

Highway billboards contribute much to the

national business income. Nevertheless, they
should be banned, because they spoil the natural
beauty of the countryside. I
lf you have time, it is better to haggle with a

tradesman than to let him overcharge you. tr
Yor./ know that waiters depend on tips for a lMng
ln a strange town, you go into a restaurant and
get very bad service. You should be tolerant
enough to leave your usual tip instead of

I

reducing it.

Leaving a bank after you have cashed a traveler's

check, you discover that the teller has given you

ten dollars too much. You know that the bank, all
penonnel, and the company that issued the ched
are insured against losses. So you might as well

keep the money, since you did not steal it and it
wouldn't deprive anybody. I

l

billboord: a large advertisement
near a road

c/am: a small shellfish
hoggle: argue about a price
troveler's check (AmE) traveller's

cheque



Food and hospitality

Q Match the captions to the pictures.

%8
A smaller range of rvieat is being grown in the UK, which is damaging bio-
diversit),.

The processing of poatoes to make crisps uses ten times the energy of growing the
potato.

People in devdoping countries starve after using farmland to grow foodstuffs
which are eryorted to feed European cattle.

Salmon iniectd with an'anti-freeze' gene to allow them to be stored longer have

been known to turn geen.

Three-quarters of the mangrove forests in the Philippines have been cut down to
make way for prarYn farming.

Land dearance to grorybeans in Kenya has damaged the environment for
traditional firmers
A traditional British fruit, yet even at the height of summer it is imported to
Britain from all over the world.

During their six-week lifetimes they are not taken out of their sheds, so they are

forced to squat in their own faeces.

9 Producing uses huge quantities of natural resources and lots of energy.

10 Washed in detelgent, sprayed with fungicide, and then coated with wax to make
them shiny-

@ fina words or phrases in the captions which mean:

1 covered with a substance

2 verybig

3 leavespace.........

4 become

5 harmed and spoiled

6 at its stroDgest

7 small buildings

8 become very weak or die because there is not enough food to eat ........

(O Oo you think the pictures and captions came from:

1 a food magazine aimed primarily at amateur cooks?

2 afoodjournal for professional cooks?

3 a scientific journal on nature?

4 a political / cultural magazine?

)

3

4

5

-J9r. tr
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I bake

2 boil
3 chop

4 freeze

sfrv

6 peel

7 roast

8 pur6e

9 saut6

10 simmer

11 skin

12 steam

13 stew

14 thicken

clog otteies: afteries gradually
become blocked with fat

sth: something
sweotr heat food gently in a little

oil

O E 9.1 Listen to three people discussing the things they don't eat and
questions.

I How many years ago did Laurel last have a hamburger? ........,,...........--
2 Why doesn't she eat red meat?

3 How long has the other woman been a vegetarian?

4 What foods doesn t she eat?

5 What foods does she think are acceptable to eat?

@You are going to listen to a woman describing a very simple Italian recipe fr
tomato sauce for pasta. First match the cooking terms (all verbs) to their
(1-7 to A-G; 8-14 to H-N).

A change sth from liquid to solid as a result of extreme

B cook sth by dry heat in an oven

C cook sth in very hot fat or oil
D cut sth into pieces

heat liquid to the point where it forms bubbles and

steam

cook meat in an oven or over a fire

take the skin off fruit, vegetables, etc.

become or make sth thicker

cook sth in oil or fat over heat, usually until it is brown

cook sth slowly in liquid in a closed dish, pan, etc.

cook sth using the hot gas that water changes into when

make food in the form of a thick liquid
stay or make sth stay almost at boiling point
take the skin off fruit, vegetables, etc.

underline the verbs (1-14) that the woman uses.

O B 9.2 Listen again and tick(/) the ingredients that she uses in her recipe.
up any words you don't know in a dictionary.)

F

G

H
I
I
K
L

M
N

O E 9.2 Listen and

tr
tr

tr
tr

tr
tr

n
tr

tr
tr

salt

tomatoes

Wednesday vegetable

biscuit cholesterol

parsley E garlic

marjoram E pepper
flour
celery

chocolate strawberries

Catholic interesting

oregano
olive oil

Q Cross out any vowels or consonants that are not pronounced in these word.s,

underline the main stress.

salmon

business

O B 93 Listentocheck.

Ili'iqtr ,.r-
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English in use @ Underline the most suitable formin italics.

g 1 Yot were supposed to / had ro be here at 8.00 - where have you been?
h d 2 We weren't allowed to / couldn't go in the museum because we didrft have

enough money.

3 We weren't allowed to / couldn't go in the church because we didn't have the right
clothing.

4 I've alreadybeenbriefed soI don'tneedto /'mnot supposedto attend the

meeting this afternoon.

5 We weren't allowed to / didn't have to leave early to catch the train because Bob

offered us a lift.

@ Complete the second sentence so that it means approximately the same as the first,

2 /usinS 
a different modal verb.

I They were supposed to do this yesterday.

1-' "iMl*rt,
3od.\

..ili :':.'........

,@ Read the text and fill the gaps with one of these words or phrases.
t

must mustnt are supposed to are not supposed to
can could having to may

Culturol Anthropology

As recounted by a Japanese social scientist being a dinner guest in an American

nome .illYjl 1 be very confusing.

Another thing thot mode me neruous wos lhe cl.rstom whereby on Americon host

will osk o guest before the meol whether he wuld prefer o strong or o soft drink,

ond ofter the meol whether he tokes teo or affer-, ond - in even greoter detoil -
whether he wonts it with sugor ond milk ond s on.

Although the visitor soon realized that the hosts were trying to be polite, he felt

extremely uncomfortable with f*V.,.'1i.r..... 2 say what he would like, since in the

self-effacing and deferential behaviour appropriate to being a guest in a Japanese

home, one .l'I41f.........3 express pesonal preferences with respect to what is

being served. Guests .4 be dependent on hosts and give up any

personal preferences. The host in turn 5 avoid embarrassing guests by

asking them to choose their own food. Unlike Americans, Japanese hosts do not

discuss how they prepared the main dish. They say, This . 6 not suit

your taste, but it is the best we ..................7 doj The guests ..................8 be

interested in knowing any of the details of this effort.

self-effocing: not wanting to
attract aftention to yourself
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Writing @ You are organizing a work dinner for yourself and two other colleagues

different companies / institutes. One of these colleagues is older than you
dort't know him / her very well. The other you have known for years, and bc
has become a friend of yours. Write an email to each person using this

o give a reason for the dinner

a suggest a place, day, and time

O suggest something to do either before or after the dinner

O ask for a quick reply.

@ Now imagine that you are the recipient of one of the emails in l. Write a brl{
suitable reply using this format:

o thank the sender for the invitation

o acknowledge the reason for the dinner

O agree on the place and time but suggest another day

o say you are unable to do anything either before or after, giving a reason.

Find thirty words connected with food. Cover the word list at the bottom of the
(You can find the words in all directions.)

If you have difficulty, use the word list. Make sure you understand the meaning of
the words.

Word list

ate bacon

diet eat

orange pea

sauce steak

bake

e99
pork

taste

biscuit
food
raw

tea

buffet
fruit
recipe

wine

cake

ham

ripe
yam

cook

mayonnaise

roll
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Quiz

)

How much do you know about food in
other cultures? Do this quiz ond find out. 5 What would you find on nearly

every restaurant table in the USA?

Which is the main meal of the day in the USA?

o breakfast b brunch
c lunch d dinner

2 tvtatch the countries with their specialities.

o fresh flowers
b a photo of the chef
c glasses of water loaded with ice

d a spitting bowl

6 Wfricfr of these countries are not famous for
their coffee?

a Brazil b lndia c ltaly d Turkey

7 ln which countries are salads often served and
eaten before the main course rather than after?
o France b ltaly c UK d USA

8 Decide if these statements are true (T)

or false (F).

! o ln some cultures men and women eat
separately.

! b The word breokfost means 'to have a fast
break'.

E c The word entrde in the USA means 'the
main course'.

! d ln the UK, the knife and fork are held in the
left and right hands, respectively.

3 SaudiArabia c kimchee (pickled cabbage)
4 South Korea d kippers (smoked fish)

Which of these are considered taboo foods in
Great Britain?

o horsemeat b sheep or calf innards (haggis)

c octopus d snails

4 which foods will a strict Muslim not eat?

t England

2 Japan

o ham

c lobster

o raw fish
b samboosah (meat in pastry)

b bacon
d crab

Check your answers on page 69.



Looking ahead

Q Read this extract from an annual report. In some of the lines there is one
word. Cross out the extra words.

I ln the next couple of years will be very important for the
2 company. The new Chairman, Alan Rogers, he will be starting

3 his new post ln April. He will be bringing out many years of
4 valuable experience working in the underwear industry

5 and will be a major asset to the company. we wiil also, if it afl

6 goes well, have started the European project by next autumn
7 and should be doubring our sares figures by this time the next
8 year. we wiil be taking on many new staff throughout the year to
9 run the project, which wifl be managed by John Hedges,

l0 our current Head of Marketing.

O o"_. of your colleagues has written this email and has asked you to correct ir.
each line there is one mistake, including spelling and punctuation. Underline
mistake and write the correction in the space provided.
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t Li""rirg O E 10.1 Listen to four short dialogues and match them to these situations. (N.B.

There is one extra situation.)
The person is thanking the other person for:

a taking him / her to the theatre. .........

b boYtog him / her a Present

c offering to show him / her the way to some place.

d inviting him / her to a PartY.

e offering to do him / her a favour.

O E 10.1 Turn to the listening script on page 75and underline the words you think
should hane the most stress. Then listen to check.

O E 102 Listen to some people discussing how they imagine the world will be in
fifty years' time- Decide if these statements are true (T) or false (F).

tr I The ruorld is going to be unrecognizable.

tr 2 It yrill bc pocSle to do everything from home.

tr 3 Theuseof citieswillbebasicallythe same.

tr a Products might be able to build themselves using nano technology.

tr 5 People ufll IiE in self-sufficient villages.

tr 6 It would bc a good idea for developing countries to b1ryass several stages of
Progrcss

@ E tO2 Iistlo et.in 6d write down some of the orpressions used to:

I get people b crylain the.mselves better.

2 get peopk to cqx€ss their opinion.

3 explainyour(mropinion.

O E lO.3 listcn b lim Quick describing the meeting with his surgeon after his
heart operdfo n- Choose the best answer to tlese questions.

I IimQuifssqgson
a had no llea how long Iim would live.

b saidfm'sffe eryectancywould depend on his quality of life.

c gare Im a series of rules for healthy living.

2 The lift eryeaancy for heart transplants when Iim had his operation was

a 75% fur five years, 50olo for ten years,25o/o for fifteen years.

b 7596for firrc )rears, 5Do/o for ten years, ?o/o for fifteen years.

c 75Yo for five years,?o/o for ten years,?o/o for fifteen years.

3 Tk rnain neason why heart transplant patients die is
a mainlrflgs to heart failure.

b due to infections through lack of immunity.
c duetocancer.

4 Iim's tone of voice suggests that he is

a enthusiastic about his life and verf interested in all aspects of heart
transplants.

b unsure about the consequences of heart transplants.

c a little depressed about his future.
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Q Read these two emails, from people who have just returned home after being
by the recipients of the emails. Fill each gap with an appropriate word.

@ fut the verbs in brackets into the correct tense, changing the word order whcre
necessary.

I This time next year we (live) here for twenty years

(be) married for fifteen.

2 He (already go) by the time you get here.

3 Really,it'dbenotroubletogiveittohim-I ..........,. .. (secl

tomorrow anyway.

4 She says she .... (not come) to the party tomorrow

she's got an exam.

60



5 She says she (not come) to the party tomorrow even if
you pay her.

6 Whattime .......... .... (MrRossiarrive)?

7 ll/{nrat .r................ (you do) this time next year? I

, **,u";";;.* l:*0":":.:ir:"'ooilll*r*,, .
I might go to America or I might look for a job.

O fU the gaps in these sentences with the correct form of bringor take, changrngthe
word order where necessary.

You ........... ... me something to drink, please?

If you want I ............... you there myself - I'm going there anyway.

it away, I never want to see it again.

It's raining - I wish I an umbrella.

Could you ........... ... me the file on TVA, please, Sarah?

Do one or both of these tasks.

1 Write a composition of 150-180 words on one of these titles:
a Is progress ahrays a good thing?

b 'Scientists should be allowed to do any kind of research they wish.' Discuss.

2 Choose one of the emails in English in use I and reply to it. Tiy to make some

reference to the points made by the sender and add some news of your own (you
will need 1s improvis€). Make sure you choose a suitable level of formality.

Find the synon)'ms for these verbs. Use a learner's dictionary to check the meanings of
the verbs before you starL (You can find the words left to right, top to bottom, and
diagonally top to bottom.)

get a kick out of som€lfiing get by get down get on one's nerves
get over g€t routd someone get somqthing off get to get together
get up make of make off make out make up make up for

1

2

3

4

5
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blinking: going on and off rapidly
t geographical positioning system:a

I computerized device which

I tells you where you are

I crionic suspension:your body is

! rroren after death
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Answer key

UNIT 1

Reading

I lb 2c
2 l tabloids

4logic

Listening
1 IT 2F

3 I rigid

3b 4b 5c

2 highlights 3 appalled

5 resistance 6 subsidized

3F 4F 5T
2 good friend 3 formalities

4 I Tim Burgess from CBC called. Ring him back on
020 7623 2519.

2 Marsha Yong from Zipstarr called. Email her:
m.yong@zipstarr3000.uk.

Pronunciation
1rf 2\ 3f 4J sf 6\
2 acggptable amb:itious creative

eritical deggmined honest
hyg[Enic indepcodent outping
possible preslietable reliable
sinege sympathstic tagtical

English in use
1 I earns

2 have been
3 is getting
4 have learned / have been learning
5do
6 has been going
7 has made / is making
8 is learning / has been learning / has learned
9 am doing

10 have been studying
11 have completed
12 have been staying

2 (possible answers)
I Pleased to meet you, Rosalind. How was your flight?
2 Good. Is this your first trip to Rome?
3 I see. Listen, would you like something to eat before we

go to the ofEce?
,l Hanish! I haven't seen you for ages? How are you doing?
5 filot bad, thanl$. We had a great holiday in Crete a

@qk of months ago.
6 Ifr gdng really well, actually; nearly finished, in fact.
7 G- h rzs really good to see you again.
8 C.[ rr? tortxnorw and then perhaps we could go out for

a&i*.
9 lo-fi)tunrrrrrouldbe good

Word search

o T, -al) oBo

2 got (had got) 3 'd got
5 was laughing 6 got (had got)
8 had been 9 went

12 was

\E-l

I coffee 2tea 3 robot 4yacht 5sauna 6 chic 7 clan Skitsch
9goulash l}pizza llbonsai 12ski 13samba 14vodka
15 tobacco 16 yoghurt

UNIT 2
Reading

1 I They were very excited.
2 By watching satellite TV.
3 Replica kits, books, videos, clothing, financial seryices.
4 Open stores selling Manchester United merchandise.
5 They wore their new white training kit.

21G283D4E5A6E7C
Listening
1 He mentions: ice-skating, tobogganing, skiing, baseball,

soccer (didn't like playing), badminton, and tennis.

2 IT 2F 3F 4F 5T 6F 7F 8F 9T IOT

English in use

1 (other possible forms in brackets)
I met
4 failed
7 had done

l0 was standing 11 asked
13 had met
16 knew

[4 were working 15 was sitting
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2t
2

used to be

used to be; used to go / would go; would get; would sail;
would have

had worked / had been working; hadn't had
had been waiting
happened; was travelling
had written; Iooked at

watched; seemed

look aB looked; around, for
saw, Iooks like; sounds
heard; sounds like
seems; seems like

3

4
5

5

3l
2

3

4

5

Word search

admit, avoid, deny, mind, recommend, risk, suggest,

Verb + infinitive:
arrdngq afford, aim, expect, fail, offer, plan, pretend.

Verb + gerund / infinitive: regret.

Pronunciation
cs Mornine // could I speak to Sam Phillips. olease?

o Yes // who's calline. please?

cs Clare Scott.
o I'll trv and connect vou. Sorrv. ll what did vou sav vour

44me was?

cs Clare Scott // from POS Estate Agents.
sp Sam Phillios.
cS Hi, Sam, // this is Clare from POS.
sp Hi. // how are vou? Anv news on the office?
cs Well. // that's whv I'm callinc. I've found somethine vou

might be interested in. It's a huee top-floor apartment and
it looks on to the dyer.

sp It sounds wonderful // and it's ius! what we've been looking
for. How much is it?

cs It's lhlse thousand a month. // Actually, it's just been
renovated thev've done a reallv sood iob on it.

sp Well, it does sound like the pelfu! plae but that rent is
ouite hish. // don't vou think?

cs Yes, // but bear in mind you won't have to do anything to it
// and it's going to look really impressive for your clients.
Anyway, // why don't you think it over and get back to me
later this afternoon? If you're interested ll we'll arrange a

viewing.

E

C

o

M

M

E

r_'

' -rP
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CS

I'll rlq that, Clare. Thanks a lot. i/ Bye.

Bve.

UNIT 3
Reading
1 lF 2D 3Clr 4H
2 1F 2T 3F 4F 5T 6F

Listening
1 1T 2E 3F 4T 5T

5 F (He doesn't mention Victoria.)

2 I Thirty pounds, 2 Fifteen hours.
5 Three hours.

3 Ten hours.
5 -loc4 747

English in use

t (other possible answers in brackets)
lto 2with 3at
5 at (in) 6 from 7 to

10 to
14 off
18 in

'll give
's coming
are going; 're going to drive; 's going to drive;
're going to take; 'm definitely driving

4 'll have

5 's going to
6 'm seeing / 'll be seeing; 'll tell
7 we'll ever see; they'll probably never phone
8 t going to have;'re alreadytrying
9 will probably not / probably won t have

l0 Are you going to come; are you going to sit

3 I decision
4 Luckily
7 education

Pronunciation
e So, would Thursday morning at l! o'clock suit you? J
a Actuallv. I think I'm soins to be tied up all

I've get to do a prEsegtatian and I can't really shift it I
such short notice. What about Wednesday? J
be any g;ood for you? \

n Iust a moment, I'll check my diary. I could do
afrelrtQgll but it would have to be quite late. Could
manase it around 5 o'clock? d

s Mmm. Could you make it 5 o'clock? d I'm going to
short of time to get back otherwise.

9in
13 to
17 in

11 in
15 across

4

8

t2
16

tol
to
off
on

2t
2

3

2 satisfaction 3 employment
5 mentality 5 starvation
8 ensure 9 survival



Word search

English in use
1 I spoke

4 asked

7 mentioned
l0 confirmed

2 talked
5 told
8 erylained

said
enquired
wanted to know

i"lil
i"i
ioi
iRlitt!
!rll;
t!'l
:El

i, .j

.11
I

iE
i

i'i
,3,1

1cl:]
.A

.d

UNIT 4
Reading

ld 2b 3b 4b 5c 6c 7b 8c
9c l0a 11b l2b 13c 14d 15b

Listening
1 I The caller can't get the extension he wants and has come

back to the switchboard operator. The person called is
talking on another line. The caller decides to call back
later.

2 Press I for more options.
3 If he wants to hold.
,1 Press 4.

5 Dial5l3.
2 IT 2T 3F 4T 5F 6F

3

6

9

I She said that she would be happier if she had more time.
2 She told Pete that she would see him tomorrow (the

following day).
3 They wanted to know if I would start work on Monday.
4 She suggested going out for dinner / that they should go

out for dinner.
5 She asked me how much the book (had) cost.

6 She explained that Iohn had gone home.
7 She said (that) she would be grateful if I would send it

immediately.
He wanted to know what it meant.
He enquired whether I was there for long.
She reminded me to buy the bread.

8

9

10

3l
5

9

13

t7
2L

25

the 2-
- 6a
- lOa
the 14 the
the 18 the

- 22 their
their 26 their

3 a 4 their
7- 8

11 The 12 a
15a' 16a
19 a 20 the
23 a 24 the

Pronunciation
I So basically, what you're saying is that twenty is not

enoush.
2 If I understood vou correcdv. what vou mean is the

colours are not clear enough.
3 I'm not sure what vou mean bv'overdue'.
4 OK. I see what vou're savins. but I still think that ...
5 Am I makins mvself clear?

6 You said there was no difference in priee, right?
7 I see what vou mean.
8 So in that case you will need them earlier.
9 Do you see what I mean?

10 Does that answer your question?

Word search

atm
invest,
consist, die, dream of
dream about
listen, relate
result, stem from
wait for

tn

SCUSS

NTRAT
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UNIT 5
Reading

1IG2B3D4C5H6A7E8F

English in use
1 lwho

2 who else you're sending the message to
3 which
4 that / which / @

5 who
6 which
7 thatl@
8 that / which / O
9 whose

10 that

2 1 allowed/permitted
2 will enable / allow / permit
3 makes

4 perinits / allows / enables
5 lets

Word search

I bookmark 2 browser 3 download
5 hit 6 homepage 7 hyperlink
9 kit 10 link ll mail

13 netiquette 14 port 15 portal
17 smiley 18 spam 19 URL
2l website 22 WWW

Listening
I Web surfing.
2 Kodak, NASA.
3 An American nuclear missile silo.
4 No. He finds them silly and dull.
5 Through friends who have email.

Pronunciation
1 bookmark

image

P[ggrammer
website

chat room comDute
inforuqation reltwork
provider realtime

4 hacker
8 image

12 Net
15 provider
20 virus

download
newssrouD
reouest

P

R

o

V

I

D

E

OKMAR

2 La 2a 3a 4a 5b 6b

UNIT 6
Reading
11 2D 38 4H 5A 6C 7F 8E

Pronunciation
1 I Let me firstly introduce myself. My name's Anna

Southern and I ...
2 I'm iust soins to start bv sivins vou a ouick summarv

of ...
3 I'm basicallv eoins to be lookine at three main issues ...

4 These will hopefullv help to illustrate that ...
5 Now if we look at the first slide ...
6 The main points to highlight in this next slide are ...
7 This eraph is really interestine. in fact if vou look at . . -

8 As I mentioned earlier, we were also going to look at ---
9 The most important thing I would like you to go hoc

with is ...
l0 And finallv. I would like to conclude bv savins ...

3c

Listening
1 lyoure 2youve

4 would 5 they[
7 wouldn't 8 would

l0 they'll ll theyll
2 I youknow 2 Imean

3 would
5 wouldn't
9 arent

12 you're earning

3 sort of r

People punctuate their speech with these phrases to gir ,

themselves time to think.

English in use

1 1d 2b 3b 4a 5b 6b 7c 8a

2 I Every
2 How much
3 very little
4 a lot of, Iittle
5 plenty of, enough
6 All of
7 hardly any
8 plenty of, hardly any
9 agreat deal of

l0 None



Word search

(&_ 4_ r (s___E i -l* i.L )_E-- N _--p ) a

UNIT 7
Reading
1 1 am currently in

3 year on the
5 one ofour guest
7 talk for Wednesday
9 In any case

11 meets with your approval

2 2 run again
6 bookedup quickly

l0 enough demand

Pronunciation
2 ladjective 2verb

5 verb 6 noun
9 verb l0 noun / adjective

1 I defect, records
2 eynort. import
3 increase, qansport

2 programme of talks
4 part in this
6 programme starts on
8 a couple of

10 the near future
12 to hearing from

4 further information
9 are also thinking

l1 please contact

3 adjective 4 noun
7 adjective 8 verb

4 r€pggpIqierts,progcss
Rrytk ahrqls pronounced in one way.

Listening
1 Ausualia: hous€s

India private sdools TVs, vid€o recorders fridgo
Italy: expensive cam
North America: houses

I No.
2 Bywhat you own and your job.
3 No.
4 It wants to become an independent power.
5 A huge underclass.
6 The American dream.

1 |une Gl3 2 650 3 Artificial intelligence
4lllJy 13 5 WWW congress 6 415
7 lvly 16 8 370 9 Evolution ofgalaxies

10 2s0

English in use

I 1 are invited
3 will normally be required
5 has been accepted
7 will be offered
t have been published

11 accept
13 will need
15 submit

2 be found
4 will inform
6 are accepted

8 will receive

10 will confirm
12 have not achieved
14 be obtained

2 I She was made to work overtime every day.

2 I'm having my windows cleaned on Saturday.
3 It will have to be done tomorrow
4 The hall is being painted next week.

5 He is thought to be hiding in Brazil.
6 I have my car serviced once a year.

7 I'm being met at the airport.

Word search

L .I4_ i_. D "',_i_c,.-r N_J_. c

TWo other subjects: Latin and Greek.
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UNIT 8
Reading

11B2F3A4D5E6G7C

Listening
1 la 2d, 3k 4e 5j 6b

7h 8g 9l lOc llf 12i
3 7a 2c 3c 4c 5b 6a
4 I None ofthe phrases (but the phrase Yes, that's a good

point but I'm not sure I agree with you is used by the
speaker to give an example of how to disagree
indirectly).

2b
3 c,d,e,f,g

English in use

1 I If you didn't eat so much, you wouldn't get / wouldn't be
getting so fat.

2 Everr though he's English, he doesn't like the Queen.
3 In case of any problems, call me at home.
4 If I had studied, I would have passed the exam.
5 Even if you gave me a million dollars, I still wouldn't do

it.
6 If you didn't talk so much, she might like you.
7 If I were you, I would see a doctor.
8 She said that she would help me if she could.
9 They must have told you.

10 She may not have known anything about it.

2 ld 2i 3a 4h 5f 6g 7b 8j 9c 10e

3 Various possible answers (see Pocket Book pages 34-35).

Pronunciation
1 I 4griculture agriggltural D

2 analyse an4lysis D
3 comfort comfortable S

4 employer employee D
5 feasible feasibility D
6 method methodology D
7 orgatize organization D
8 photograph photographer D
9 Econd secondary S

10 success successful S

Word search

XZ

iN

ls
i

ir
B

[i
l

ln
lr
I

ip
I

lF
lu

it

ll
I

iu
I

lc
I

ix
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Opposites:
adult - childish; balanced - unbalanced;
boring - interesting; calm - nervous / arxious; qazy - normaL
dull - exciting / interesting / fun; famous - not famous;
glad - annoyed; helpfrrl - unhelpful; kind - mean / unhelpful;
loud - quiet; lucky- unlucky; nice - not nice / foul / horrible
nosy - discreet; pleased - annoyed; polite - impolite / rude;
responsible - irresponsible; satisfied - dissatisfied;
sensible - stupid / reckless; sexy - not sery / unsexy;
silly - sensible; smart - stupid; tense - relaxed; ugly - beautifirh
vain - modes! warm - cold; wet - dynamic;
wise - not wise / reckless.

UNIT 9
Reading
1 1f 2c 3i 4a 5d
2 lcoated 2huge

5 damaged 5 height

34

Listening
1 I Ten.

6h 7j 8g
3 make way
7 sheds

9b l0e
4 turn
8 starve

2 She read a book that said that we don't need red med
and that it isn't good for you.

3 Ten years.

a Anything that has been killed, e.g. chicken, fish.
5 Eggs and cheese.

IB 2E 3D 4A 5C 6G 7F
8L 9I l0M 11N tzK r3l 14H
skin, chop, freeze, peel, saut€, thicken, simmer, pur6e

She uses all the ingredients listed, except flour.

3

4

31
4
1

Pronunciation
\l&dnesday veseteble
glmon biscnit
lgteresting business

English in use

1 I were supposed to
3 weren't allowed to
5 didn't have to

2 I They should have done this yesterday.
2 You don't have to do it if you don't feel like it.
3 I can't possibly eat all this food.
4 Cars must not be parked in front of the entrance-
5 You don't need to / needn't pay in advance.

can 2 having to 3 mustnl
are supposed to 5 must 6 may
could 8 are not supposed to

chocelate
cholgs.lLerol

2 couldn't
4 dont need to

Cathelic



Word search

"\xxiY
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UNIT 1O

Reading

1 lIn 2he 3out 4- 5it
6- Tthe 8- 9- l0-

2 I As (begin with a capital letter)
2 an order
3 Please let (no comma after Please)

4 will / may be any problems
5 to be delivered
6 necessaryarrangements
7 from you (you doesn't begin with a capital letter)

Listening
1 1e 2d 3c 4b
2 I speak, myself, Iike, would, really, problem, seeing,

tomorrow, Great, Thanks, really
2 So, coming, more, welcome, love, come, thank, very

dEtt S€e, Saturday
t -rd. real, going, direction, anyway, Great, Thanlcs,

rbt
| (L,Udn't, bvely, Well, really, last, how, managed,

rlg,-r; *et my, pleasure

rT 2T 
'F 

4T 5T 6F
I Whdf&yoorsn?
2 Sodopuffi---?
3 ... is wh* fm itiE ; I rm ---; I'm not sure it's ...;

No, I dont ttink il is -n-nt-
La 2c 3c 4a

3

4

English in use

I 1 just
3 feel
5 due
7By
9 further

ll Sorry

2 kind
4 greatl huge
6on
8 would
l0 indeed
12 since

13 Actually/ Reaily 14 nice lgoodl great

15 heard 16 all

2 1 will have lived; will have been

2 will have already gone
3 will be seeing

4 won't be coming
5 won't come
6 will Mr Rossi be arriving
7 will you be doing; will be studying
8 you will do

3 I Will you bring
4 had brought

Word search

2 'll take

I bring
3 Tirke

D

I

S

A

P

P

E

A

R

D

E

R

S

T

Synoryms:
get a kick out of something - enjoy; get by - manage;

get down - descend; get on one's neryes - irritate;
get over - overcome; get round someone - persuade;

get something off - send; get to - reach; get together - meet;

get up - rise; make of - think (of); make off- disappear;

make out - understand; make up - invent;
make up for - compensate.

69



Listening scripts

UNIT 1

E r.r

In Australia I think the most common way of someone greeting
someone else is, particularly men, is a handshake. Itt probably
the only way that an Australian man will probably greet

another Australian man unless they know them incredibly well,
and then they'll hug. But I think ttrere's not really a lot of
difference between informal and formal in Australia, because

it's actually a very informal country and they sort of pride
themselves on being very open and, you know, perhaps not
being too stiff and, you know, rigid with their lifestyle, and so

that transfers over into their, into the business world as well. I
think there's a lot of .. . in fact in Australia there's this whole
philosophy of mateship. It's actually been written into the
constitution I think, and trhere's something about being a mate,
and this is also for women as well. I think it's unique to
Australia but, you know I mean, it's really just a, just a

handshake, itt probably the <inly way, I mean women, women
kiss. One kiss on the cheek, it's not continental, you know,
thdre not, they're not sort of aware of all those airs and graces,

thdre far more sort of open and just sort of, it's just, you know,
there's nothing to it really, it's just say Helh, Good-day.

E r.z

I
o = Operator TB = Tim Burgess

o Barker's, good afternoon.
rs Could I speak to Mr Cook, please? This is Tim Burgess

from CBC.
o Hold the line, please. I'm sorry, Mr Cooks in a meeting.

Canltakeamessage?
tn Could you ask him to call me back? My numbert 020 7623

25t9.
o So that's 0207723 ...
rs No,7523.
o 752325t9.
rn Right.
o And what did you say your name was?

rs Tim Burgess, from CBC. That's B-U-R-G-E-S-S.
o OK, Mr Burgess, I'll tell him you called.

2
o = Operator uv = MarshaYong

o You've just missed him, he's gone to lunch.
t.tv If I leave you my number, could you get him to call me

back?

o Yes, of course. So thatt Marsha Yong from Zipstarr. Is that
Z-I-P-S-T-A-R?

r"rv Yes, but there are rwo Rs at the end.
o OK. And the number to ring is?

tvty Actually, it would probably be easier if he emailed me.
o Could you give me the address?
rr,rv It's m dot yong, thatt y-o-n-g, at zipstarr3OOO dot com.
o Three zero zero zero.
MY Yes, that's right.
o OK, I'll pass that on to Stefan.
uv Thanks for your help. Goodbye.
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E z.r

When I was younger I used to indulge in ice-skating a lot. I'd
also toboggan in wintertime - a toboggan is a, is a sort of a,

wooden sledge with a flat bottom, and that was alwap fun.
Skiing also, I did a lot of skiing as a young teenager, had a pass

for that. The only team sport I ever played was baseball, I didnt
really like football or soccer very much. But baseball I enjoyedn
lot. Badminton I played a lot as a kid, and a little bit of tennis

E ,.2

1

Well, I actually met my wife to be on a Greyhound bus, going
from my home town to the airport, which was about a 350-
mile journey. I got on at a small stop just right near my town
and it was the only seat available. And we probably wouldn't
have met except that I'd got a Walkman at tJte time and I prtr
the things in my ears, I was sitting down, I didn't really want
sit next to anybody and tdk to anybody. So I sat down next b
her, I put my Walkman on and then the batteries failed so I
forced to talk to her. And she was laughing her head off
that time, so this set the tone for our entire relationship I
And when we got a little bit farther down the road, we startl
to go into one of those smaller towns and I knew the route rG

well because I had done it many times before and we got itrlD
this town and I said: 'Is this Carameas?'And she said'No.'
again, that's been the same ever since.

I met my husband in mybrother's bedroom, which is quit
nice. I was popping in there. I'd been very busy all day,

all sorts of things and I was a real mess, I looked terrible-
went into his flat and my father was standing *ls1s llsnint
the sitting room, and I asked him if my brother was in and
said,'Yes.'He said,'Oh, there's a load of them in there, go
see, they're all in the bedroom.'And I walked in and there
my husband. He was an Aussie backpacker, traveller, that
brother had met somehow, somewhere. I think they were
working in a shop together or something and he was ju*
sitting there on the bed. And instantly I knew he was goi
be my husband. I just knew and he apparently knew.

B r.r
cs = Clare Scott o = Operator sP = Sam Phillips

cs Morning, could I speak to Sam Phillips?
o Yes, whot calling please?

cs Clare Scott.

B r.r
I Oh, right.
2 Oh, is it?
3 Great.
4 Sounds interesting.
5 Excellent.
5 Oh,no!

B r.r
acceptable amtitious
determined honest
outgoing possible
sincere sympathetic

creative critical
hygienic independent
predictable reliable
tactical
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I'll try and connect you. Sorry, what did you say your name
was?

Clare Scott, from PQS Estate Agents.
Sam Phillips.
Hi, Sam, this is Clare from PQS.

Hi, how are you? Any news on the office?
Well, that's why I'm calling. I've found something you
might be interested in. It's a huge top-floor apartment and
it looks on to the river.
It sounds wonderfi.rl and it's just what we've been looking
for. How much is it?

It's three thousand a month. Actually, it's just been
renovated, thdve done a really good job on it.
Well, it does sound like the perfect place, but that rent is
quite high, don't you think?
Yes, but bear in mind you worlt have to do anything to it,
and itt going to look really impressive for your clients.
Anyway, why don't you think it over and get back to me
later this afternoon. If you re interested, we'll arrange a

viewing.
I'll do thaq Clare, thanlcs a lot. Bye.
Bye.

UNIT 3

E r.r
A=AIan r=Lyndham

A Hi, I'm Alan.
r Hi. Nice to meet you. I'm Lyndham. Hi.
A Hi, Lyndham.
r So. What was it like getting here today?
A Oh, well. Actually it was quite easy, unetipected. The tube is

usually much more difficult than it was today.
t You didnlt have any buses to catch as well?
e Yeah, I had, no actually today, usually I have a bus to catch

but today I didn't, I just walked to the tube stop 'cause it
was a nice day, wasn't too cold.

r Yeah, it was quite pleasant out there. I'm lucky, I decided, I
could take a bus in fact, but I thought, I'll take a nice long
walk, get a bit of exercise and of course doing that two
buses passed me, had I decided to wait for, probably I
would have been waiting for a long long time.

A I mean, for me to get here on the underground is a bit of a
tricky journey, 'cause the Central Line doesn t really
connect that well with the stops that I need to get to. So it
always takes me a long time. Any time you have more than
one change on the underground, that always takes you a
bngtime.

r Es yes Although sometimes, I mean like today, I've only
tr,I ooly have one change and that change did take a long
L--ing for that train, it was a Piccadilly Line train and
l;o---

Eu
Elbtlflm,6asyyears ago, andin orderto save
Eptriliql- Ia rift Afthan Airways and it was a
figttrlilr b h$ fifte€n hours and in the end
it took frE &F lrrdd lten we discovered, when I
arrived c llc&wb fu thr -tr-ltf Afghan Airways
didnt fty to Ilceur'rc 1 s ir rhe communist days and
they actually stoporl * Cr:rtndnr*h ad you hed to get a
connecting flightftrom tlc&wskqa.irport and so we
got an OKALlines flighttoke3rc.Uar,faue was fog-
bound and they didnt hare the equipa b lud in Prague so

we got diverted to West Berlin where we sat for ten hours in the
. .. East Berlin I should say, where we sat for ten hours in the
East Berlin airport. They then took off the Afghan Airways jet
from, which was the only one they had, a 7 47 , from Prague to
land at East Berlin, which it duly did. We then took off and
then got divelteil to Moscow, where for some reason we had to
get off the aeroplane for three hours and walk across the
freezrng tarmac in the, as I was expecting, Indian ... Indian
summer ... summer temperatures, this was sort of November
in Moscow, it was not exacdy warm. We then climbed back on
the aeroplane which then did an unscheduled technical stop in
Thshkent and a few hours later arrived in Kabul, which was
where it's main home town ... .

E r.g

n So, would Thursday morning at l0 o'clock suit you?
r Actually, I think I'm going to be tied up all of Thursday. I've

got to do a presentation and I can't really shift it at such
short notice. What about Wednesday? Would that be any
good for you?

e Just a moment, I'll check my diary. I could do Wednesday
afternoon, but it would have to be quite late. Could you
manage it around 6 o'clock?

B Mmm. Could you make it 5 o'clock? I'm going to be short
of time to get back otherwise.

UNIT 4

E r.r
I
e Thompson Brothers, can I help you?
s Can I have extension26l?
n Thompson Brothers, can I help you?
B Yes, I've just asked for extension 261 and I've come back to

you.
e Sorry about that. Yes, it must be busy I'm afraid.

Unfortunately it tells the caller nothing.
r Sorry?
n Unfortunately this system doesn't tell the caller anything.

But it's definitely busy.
n Right, so I'll ...
e Het on a call at this moment.
n OK, I'll call back later.
r Allrightthen. Thanks,bye.

2
Your call has been forwarded to an automatic voice message
system.'Richard Gallagher'is on the phone. At the tone, please
record your message. When you have finished recording you
may hang up. Or press I for more options.

3
,t Could I have extensiort3gT6,please?
a The line's busy at tJre moment, do you want to hold?

4
Welcome to the Invoice Processing Help Desk. For invoice
queries please press 1, for employee expense queries please
press 2, for corporate Amex queries please press 3, for all other
queries please press 4.

5
Welcome to Thompson's voice mail system. To be transferred
to an extension, please enter t}te number now. If you have a
mailbox on the system please press'star'. To dial my name,
please press l.

SP

CS
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T = Thu Pei Lin I = Interviewer

I
T

T

I

T

I

T

Ailvertising's a very capitalist kind of thing, I would have

thought. Doesn't it go against the communist ethic?
Well, you know, actually speaking capitalism has always

been present in China, even throughout the communist era,

I mean it was well under control, it was condemned, but
people keep thinking in a capitalist way.

Right.
So I mean now it's, everything is capitalist.
So what would you say is the most common form of
advertising?
Well, TV definitely is one of the most common forms
because this is the, one of the hottest mass media. Not all
Chinese are capable of reading newspapers or reading, you
know, advertising strips. But they, everybody, they do have a
TV set, and even if they don t have it at home they tend to
go to the neighbour or to anywhere, so they do watch the
TV.
What about access to the Internet, is that ...
Within the academic field it's quite normal now, and there
are a lot of public servers available.
So if I wanted to advertise my product on the Internet I
could do that?
Yes, at least to ... to the younger generation.
Right, are there any other forms of advertising, in
newspapers, magazines?

Oh yes, sure, sure, sure - pages full of advertising. They are

getting quite updated with photoshootings and things like
that, quite a lot, not the European or American standard, of
course.
How much do Western adverts have to be adapted to
Chinese style?

Well, the TV's already full of typical Western, European,
American advertising like Benetton, fashion like Armani,
Versace, perfumes like Chanel, they're fi.rll of that. And then
the local products, Chinese products of course, they are less

modern than the Western advertisements are, but
sometimes they have tailored advertising on Western
products using Chinese actors.
Are there any kind of general guidelines, would you say?

What do you mean by general guidelines first?
I mean the kind of things that you can do on an advert and
the kinds of things you can't do.
Well, Chinese traditions they, they are still present, just like,
you know we have some typical ways of behaviour, Iike
children, they have to respect elders, old people, it's getting
less permanent that older people they have to be respected
but it's still part of the Chinese tradition.
So you couldn't have an advert in which an old person was
ridiculed?
No, no, no, no.
Or which children go against their parents?

No, these are so . . . still social taboo if you can call it that.

6 You said there was no difference in price, right?
7 I see what you mean.
8 So in that case you will need them earlier.
9 Do you see what I mean?

f 0 Does that answer your question?

UNIT 5

E s.r

e, So tell us, do you use the Internet, do you like looking at il
s Yeah, I spend quite a bit of time on the Internet, especiallT

Web surfing. Well, and emailing too but mainlyWeb
surfing, that's where the time gets eaten up.

e What are your favourite Internet sites?

s My favourite sites at the moment are probably, the Kodak
site is a really reafly good one, has some fantastic pictures
and the NASA site is really good, the NASA site is really
really good.

,t And what's the most unusual site you've found?
The most unusual site I've found is, oh yeah, it's a guided
tour of an American nuclear missile silo.
Wow
And it's these guys that have broken into this old disused
missile silo in the middle of the Mohave desert, and
gone round taking pictures of it, and they give you this
map, and where you go on this Internet site is, is into
different rooms of this missile silo and they say,'And
where the big computers were which, some of which
been moved away and some which haven't, this is where
Atlas rocket stood, and this, well here is where [e Wow-]
nuclear material was wheeled into the ...'
My next question is, well in that case, how often do you
on line, is it longer than expected on a site like that?
Well, with a site like that it really is 'cause, when you hit
something like that you just go, 'I don t believe this is
it's fantastic.'

e How many friends, I mean if any, have you made using
chat line?

s I don't use the chat lines. I find them really silly. There
just find them a bit dull. What I do do is find out who
my friends are on email and then ask them about
astronomy sites or things like that are fantastic. [e Ri
And the Web is just brilliant. If you, if you have a speci
subject there is always going to be somebody out therc

A
B

B s.z

bookmark chat room

I
2

3

4

5

compute download
image information network
programmer provider realtime
website

I r.,
My first computer was a Macintosh.
We started using email in 1996.

Their website address is www.meta4.org.
So you're saying you can't access the data.
We sometimes have minor problems connecting b
provider.

newsgroup
request

E +.s

1 So basically, what you re saying is that twenty is not
enough.

2 If I understood you correctly, what you mean is the
colours are not clear enough.

3 I'm not sure what you mean by'overdue'.
4 OK, I see what you're saying, but I still think that they

could...
5 Am I making myself clear?
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6 So you believe we should completely redesign our



UNIT 6

E ..,
1 Let me firstly introduce myself. My name's Anna Southern

and I work for the Oxford Media Group ...
2 I'm just going to start by giving you a quick summary of

the most important points ...
3 I'm basically going to be looking at three main issues, firstly

the difEculties we have ...
4 These will hopefully help to illustrate that over the past six

months...
5 Now if we look at the first slide, it shows how the trend

towards...
6 The main points to highliCht in this next slide are the

distribution amongst the population . ..
7 This graph is really interesting, in fact if you look at the

overall pattern of behaviour . . .

8 As I mentioned earlier, we were also going to look at the

extraordinary increase . . .

9 The most important thing I would like you to go home
with is a clear idea of how important . . '

l0 And finally, I would like to conclude by sayrng that I will
have every confidence that the trend ...

Ee:
.c,=American r=English y=fapanese

.e In fapan, is it polite to ask someone, let's say if you're at a

party and you've just met them, what they do and how
much they earn?

J Oh,no.
.t Really?

I I think it's a kind of taboo, I mean nobody would want to
talk about .. . Everybody would want to talk, to tell you

about, you know, ifyou earn a lot but, no.

r Right.
,c, How about in England?
E No, no, I mean the British' I mean they'll ask you what you

do, but to ask you how much you earn, I mean it's, it's, in
different circles I mean you know, for example, I mean

certain sort of show bizzy circles,I imagine it's much more
easy to talk about things like that. But I think among
general, the general population it's extremely rude to sort
of...

n So you wouldn't go ar6und flaunting it, if you came from
nothing and let's say you ended up doing extremely well in
life, you wouldn't wander around talking about how you
make two hundred thousand dollars a year?

r Oh, no, but you would wear your Gucci suit and your, you
know, and drive up in your Aston Martin to show ...

I How about in America?
a Oh" fine. No problem.
, E{? Talk about money, how much you earn?

E OL,I rhink that's refreshing.
e Il,I do mo actually, you know people aren't ashamed of

airqrryand also a question that they seem to ask,

thrytf *p urtat you do and then they'll ask you how
mdyacaadtheywodt apologize. Oh, so you're a

larp, o ydr cming a lot of money, huh? No, thdll
iustmrihdrihiL

r Andit'sO(5frrl od'pu looq just to sort of, you
know,toshilitd,

A It is.AbsoMf-

B z.r

adequate climate
innovate motivate

E z.+

evaluate delicate generate

navigate private simulate

I We have added the details of the defect to our records.

2 They have begun to e)q)ort more than they import.
3 There has been a considerable increase in transport costs.

4 The reports on the projects will progress well.

Ezs
e I findAustralia actuallynot, as a collection ofpeople, not

very materialistic.
B Oh, that's interesting.
e I dont know whether that's my upbringing, but I think

they feel that it's, well, I was always brought up to believe

it's the lucky country and we've got everything we need.

s That's interesting. North America, I think in general, is a lot
more acquisitive than other parts of the world, and a lot of
emphasis is put on earning money, and the more money
you earn the more your social status rises, so that you are

judged by what you own to a certain extent and what job
you have. So, it s sad but I think it's true. It's interesting.
Like Canada .. . perhaps less so than the US.

c I think, well the classic in Italy is cars, isn't it? They're car

mad and even if, I mean some, I mean I've got orperience
of a girlfriend and she works very hard as a teacher and her

husband is a teacher as well and they can t really, they've

got two young kids, they can't really afford to buy flash cars

but her husband's Ferrari comes fust. He jus! that's how it
was, but he told her that when he married her. He said,

'Look I know it's going to be rough, but I'm not
compromising that'.

s That's very interesting. In India there's a very big middle
class and certainly the video recorder and the TV and the
fridge are important, but the other status symbol that
carries quite a lot ofclout is, do your children go to a
private school? h Of course.l And that is as important as

perhaps the Ferrari might be in Italy.
e In Australia it's, I think there's some definite displal's,

disgusting dirpluyt of wealth. When people have wealth,
they do like to display it as a monument you know, if you

like, to their success.

s Is that sort of like a physical thing?

UNIT 7

E z.r

delegate (verb)
separate (verb)

E z.z

I alternate
2 animate
3 articulate
4 associate

5 co-ordinate
6 graduate
7 elaborate
8 estimate
9 moderate

10 subordinate

delegate (noun)
separate (adjeaive)
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Yeah, it's usually in the house or ...
That's true, in North America how big your house is. In
North America you can buy the space and the houses, the
bigger your house, well, that means something doesn't it?
More than where you live.
Australia doesn't have any ofthose issues like severe poverty
and things like that, so I think perhaps thdre more
concerned about the country as a whole, you know, like
being wealthy, they're trying to, as a country they want the
country to achieve and become an independent power, if
you like. But I can't see that happening for a while.
I think in North America, what's happening a bit is that
because money is becomiag more polarized again, the rich
are getting richer and the poor are getting poorer, and
there's a huge underclass that's building in the United
States, and it's becoming a very big problem, so I think
people are becoming in one way very disillusioned. I don't
think people are becoming less concerned with money, but
they're becoming very disillusioned and then theret
definitely a loss of belief in the American dream.

cs What can I do for you, Mr Rossier?
pn Well, I'm supposed to be coming to your presentation

tomorrow, but something urgent has come up and I won't
be able to make it.

cs That's OK, I believe that two others from your bank are
coming anyway,

FR Yes, that's right. But I thought I'd better let you know
cs We'll see you another time then.
FR Yes. Goodbye.
GB Bye, and thanla for letting me know

Dialogue 2

o = Operator trltt = Martin Howard cn = Gillian Baker

o Good morning. Quorum.
MH Yes, good morning. Could you get me Ms Bake6 please?

o I'm sorry shet on the other line at the moment. Would
you like to hold?

us OK.
o Ms Baker's free now, I'll put you through.
cs Gillian Baker.

un Hi, Gillian, this is Martin Howard here.
cn Martin! How are you doing?
uu Fine. Listen Gillian, I'm really sorry but I can't come to the

presentation tomorrow.
cs Oh, that's a shame.

uH Well, actually, Patricia's having the baby tomorrow
cn Great ...

E s.z

Yeah, I think there are various categories of mistake, aren't
there? I mean, there are, it depends very much what I'm
working on and what I'm correcting, but for me I think onc
of the most important areas to focus on is register,
particularly if I'm dealing with a lot of ... a lot of my
students are business English students, they're quite high
level, they have international contacts and a lot of the
things that they need to do in English are quite significanr
Relationship building is a big part of that and therefore
registe6 the level of formality [n Right.] that they need to
employ, for me is quite important so I would ...
But are they making a lot of mistakes with that?
Well, yeah, people, I think a lot of students tend to operarc
on one level of formality. It can either be extremely formal
or extremely informal and so they might say things which
are inappropriate for a particular context. Or they, you
know, they might not really sort of appreciate the impact
what they're saymg. I mean another thing is directness. A
lot of my students tend to be very direct so instead of
saying,'Well, yes, that's a good point, but I'm not sure I
agree with you,'which a British person would say and be
fairly confident that the other person knew ...
Yeah, but you have to remember that they're dealing,
they're not necessarily dealing with British people all the
time [e OK, fair enough.] and being direct is not
necessarily a bad thing, you know, they're communicating
[e Sure.] I think one interesting thing is grammar,
think a lot of students focus on grammar, thinking it's lih
the most important thing [,t Yeah.] and from a little
I did of business people, British business people, I asked
them, you know, what was t}re biggest barrier to
communication and they all rated grammar as being
spectacularly low. I mean, they said that a lot of English
people don t even use grammar correctly [e Yeah, I agrEf
and I think, you know, we need to get away from that. I
think that one of the most important things is to speak

B

A
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A

OK, so that's the l5th of Iune for the conference on
artifi cial intelligence.
Right, that's a Tuesday, isn't it?
Yes, Tiresday, June 16th. But before that there's the one on
geographical information systems, which starts on the 6th
and carries on up to the 13th.
How many are you expecting for the GIS?
About 650, and about the same for the artificial
intelligence.
Gosh, I hope we've got enough room.
Well, the other three are much smaller. Anyway, they're not
all going to be there at the same time.
Good.
Then in |ulp there's the World Wide Web congress, that's a

one-day event on the 13th.

|uly 13th, got that.
There are 415 people coming to that. Then on the l6th, for
the satellite conference, there'll be about 370.
So that leaves us with'evolution of galaxies'. Sounds
interesting.
Actually, that's the one I'm chairing. Not too many people
for that though, about 250 I should think.
And that's on August 30th, right?
Yeah, OK, that's it. Well, thanla for calling, Bill. I'll talk to
you again later.
OK. Speak to you soon. Goodbye.
Bye.

UNIT 8

E e.r

Dialogue 1

o = Operator rn = Francois Rossier cr = Gillian Baker

o Good morning. Quorum.
rn Good morning. This is Francois Rossier speaking. Could

you put me through to Gillian Baker, please?

o I'll try and connect you. Ringing for you.
ca Gillian Baker.
FR Oh, good morning. This is Francois Rossier from the

International Bank speaking.
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reasonably fluently and make mistakes, rather than to speak
very very accurately and very slowly.

a Absolutely. I would agree with that. Yeah, definitely. I think,
obviously it comes back to the point of who you're talking
to and being aware of tleir needs.

I agriculture
2 analyse

3 comfort
4 employer
5 feasible
6 method
7 organize
8 photogaph
9 second

I0 succ€ss

agricultural
analysis
comfortable
employee
feasibility
methodology
organization
photographer
secondary
successful

UNIT 9

E g.r

y=|ane r=Iaurel c=Christoph

J What about you Laurel, do you eat sort of anything and
everything?

r Oh, just about, you know, I dorit eat red meat, I haven't
eaten it for years and years so I haven't had a hamburger for
about ten years.

I Why not red meat?
r I just read this book once where basically it said a) we don't

need red meat and b) it's not particularly good for you, so
I've managed to .,.

c Why isnt it good for you?
r I suppose it clogs your arteries, it's firll offat ...
c Ah, cholesterol.
r And that theret a lot of other ways you can get your

protein, you don't have to . ..
I There's also, I mean in the sort of production of animals

and so on they use so many hormones and stuff these days
that I'm very wary of it.

r Are you? Because you're a vegetarian?

I Yeah I am, yeah, yeah. For about ten years now. Really,
basically, because I don't like the idea of eating dead things.

L Oh, is that, that's why?
l Yes, yes, 'cause a lot ofpeople who say they're vegetarians

eat fish or chicken or something like that, well, to me that's
absolute nonsense, I mean L..

c Oh, so yotire like vegan, are you?

t No, no, no. No, not a vegan, no, I mean, I will eat eggs and
ct6€, I'm not so fussy, I mean, I'll eat ordinary cheese but
I irs don't like the idea of eating flesh.

a IEn you eat fish, for exampleS

, SLtrrrse it's been living, I don t like things to be killed.

Eu
imple Italian recipe for suguro di
which is put on, can be used as a

base fu orf- xis or iust on its own to have with fetuccini
sllingninirhpprefer Butbasicallyyou take ... go to
the marhadFcEf ripe plum tomatoes, skin them
and chop -' -r uyHTod leave that aside. Chop some
celery a couple dft dftE$ cder),. About a kilo, that's
abott2.2pound$offiEd- - s-Itendtomakeitinabig
quantity and then I -. ftoeze ir od haye it in the freeze\

handy if someone pops in for supper. So you've got about a

kilo of fresh tomatoes, peeled aad chopped, a little bit of celery
chopped, three cloves of garlic, for that I like quite a bit of
garlic. What else? Some red wine, some fresh ... a handful of
fresh basil, fresh parsley, fresh oregano, some fresh marjoram
and black pepper, of course, and salt. And you saut€ the garlic
until it's nice and soft in some good olive oil, some light olive
oil, it doesrt't have to be virgin but it can be if you have it. And
then add your chopped celery and let that sweat a little bit.
Add, if you like, if yorire having vegetarians you can't do this,
but ifyou aren't add a really nice Italian pork sausage and let
that sweat and all the flavours blend and then add your
chopped tomatoes and mix it all together. What else? A little bit
of pur6e to thicken it and just let the whole thing simmer for
about forty-five minutes and add your fresh herbs and don t
add the basil 'til nearly the end 'cause it's better to be ... the
flavour comes out more fully at the end. And when itt all
cooked, let it cool down a little bit and pur6e it if you like into
a much finer sauce and then freeze it in small quantities. And
there you have a basic pasta sauce without any flour or
anything unhealthy at all in it.

E g.s

Wednesday vegetable chocolate strawberries salmon
biscuit cholesterol Catholic interesting business

uNlT 10

fi ro.r

Dialogue t
e I'll speak to him myself if you like.
B Oh, would you? I'd be really gratefi:l.
,L No problem. I'll be seeing him tomorrow anyway.
B Great, thanla a lot, it's really kind of you.

Dialogue 2

e, So, if you fanry coming you'd be more than welcome.
r Well, I'd love to come, thank you very much.
.t Well, that's settled. See you on Saturday then.

Dialogue 3

n Well, if you wouldn't mind, it would be a real help.
n I'll be going in that direction anyway.
A Great. Thanks.
a Don't mention it.

Dialogue 4
I Oh, you shouldn't have. It's lovely.
n Well, yotlve been really helpfirl over the last few weeks and

I dorit know how I would have managed without you.
e, Well, it's really very sweet of you.
n It's my pleasure.

fi ro.z

I think everything's going to be completely different [r It
has to be, doesn t it?], I think it's going to be
unrecognizable.
I reckon it has to be totally . ..
AII right, what for example? What exactly do you mean?
Well, number one, will anybody ever leave home? Thatt the
first question, because everything, it will be possible to do
everything from home.

B
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Aad what will be a city? Why will you go to the city now?
To meet other people, to shop or what?
Why would you go to the city?
I don t think cities will be the same, is what I'm saying.
Right.
I think if you re, if you re not going into a city to work, if
you're working at home, which is already happening now
and in fifty years gosh knows what those computers and
products will be like. If products build themselves, you
know that nano machine stuff, and all that takes place and
fuel is everywhere 'cause of fusion. Well, you know, we'll all
be in little cocoons, won't we?

So do you think we'll have little villages that will have

everything that we need, and we can work from home and
then just walk down the road into a ...
Certainly in what we call the developed world. I mean, I'm
not sure what happens when like developing countries skip
a couple levels of progress because it's available to them. I
mean, that can create some pretty worrying matter, I'm not
sure it's such a great idea if ...
I dont know ifthey can skip a couple oflevels ofprogress
without kind of like losing the plot. [n Yeah, I . . . ] Can you
really?
I wonder, I wonder. I wonder if it's a really good idea that
they immediately adopt what the rest of the world is doing.
No, I don't think it is, actually.
No, I think everybody has to go through their stages

otherwise something goes really wrong. It's like genetics, it's
Iike it has to go through various sort of stages, you know.

fi ro.r
r = Interviewer Ie = Jim Quick

I What expectancy were you given?

Je None at all, is the answer to that. The surgeon said, after a

month he said,'You can go home now.'So I said,'OK. What
are the rules, what must I do and what must I avoid doing!'
And he said,'There aren't any rules. Don't ask me how long
it's going to last because I haven't a clue. Don't ask me for
any guarantees because I can't give you any. Just go out and
have quality of life.' That's what's important, the quality of
life. What I did know at the time, at that time, was that at
the end offive years 75 per cent ofheart transplants were
still alive at the end offive years. They hadn't got any
records then for ten years. They have now and it actually
doesn't drop that much, it drops to about 50 per cent after
ten years. But then it seems, they're just coming up for the
fifteen years one now that these are the troublesome yearq

ten to fifteen are the problem years. And the problem is not
the heart. People who've had heart transplants don't die of
heart failure, very very rarely do they die of heart failure. I
have to take drugs every day to stop rejection because the
body never gets used to, even after twelve years, it still tries
to get rid of it because it's a foreign body, and I am liable to
get infections though I have built up some immunity in the
twelve years. But the drugs we have to take are hugely
powerful drugs and the body was never intended that you
should take those drugs, and people die of drug-related
illnesses. That's the biggest problem. And the biggest killer
of all, as in life, is cancer.
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