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Course overview

Introduction

Rationale

Learner needs

Intternational Express Pre-Intermediate is a course for adult professional learners.
These learners

e need English as a language of international communication in both professional
and social contexts

need to review and build on the grammar they have already covered

need to develap fluency and accuracy

need to extend and develop their active and passive vocabulary

have Hmited time available for study

can develop strategies to enable them to take control of their own learning.

Course aims

International Express pravides

e clear learning aims, targeted to learners’ needs

e the grammar, vocabulary, and functions necessary for learners to become
operational in a range of professional and social situations

® anew approach to grammar which guides learners to work out rules of meaning
and usage, supported by clear, easily accessible grammar summaries and reference
material

& strategies for effective vocabulary learning

e materials adapted from authentic sources, to reflect learners’ needs and
expectations.

Syllabus and approach

The grammatical, lexical, and functional content of the course is targeted specifically
to meet those needs which adult professional learners have in common. The choice of
items, and the order in which they are introduced, is determined by frequency, and
usefulness to the learners’ operational needs,

Grammar items are presented in realistic contexts, chosen to reflect both meaning
and use. Learners analyse data and examples from listening or reading texts, and are
then guided to work out rules. The accompanying Pocket Book is used in class, to
verify conclusions, and is also a reference source.

Vocabulary development

Vocabulary development is especially important for learners at this level. Each unit
has a topic which provides a natural context for the grammar, vocabulary, and
functions introduced. Topics are chosen for their interest and usefulness, and develop
the learner’s range of key vocabulary. In addition, the Wordpower section of each
unit presents effective strategies for organizing and learning vocabulary.

Social English
Key functional exponents, selected for their high frequency and usefulness for
common professional and social situations, are presented, to enable learners to
increase their confidence in dealing with those situations. The focus is on interaction,
on both initiation and response.

The exponents present a separare situational syllabus, linked by theme and topic
to other sections of the unit.
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Teacher's Resource Book

The Teacher’s Resource Book has two main sections:
® Unit overviews and teaching notes
® Resource file

Unit overviews and teaching notes

‘The overviews provide a quick reference to the topics, stages, and activities of each
of the four main sections of a unit -~ Language focus, Wordpower, Skills focus, and
Social English. They give a brief description of each stage, and show where taped
material and the Pocket Book are needed. They also show the firse point where
Resouree file material can be used.

The teaching notes have been written with both the experienced and the less
experienced teacher in mind. The detailed, step-by-step guide to teaching each unit is
designed for the less experienced teacher in particular. The experienced teacher also
may find the other material in the teaching notes useful.

The notes include some background information about topics; key vacabulary
needed for each activity; warnings about possible areas of difficulty, indicated by the
symbol A ; suggestions and ideas for extra practice and follow-up activities.
Answers to the exercises in the Student’s Book, and a full tapescript, are incorporated.

Resource file

The Resource file is a source of photocopiable material which can be used either as
extension or consolidation material, or for revision. Both the unit overview and the
detailed teaching notes indicate the first point at which a piece of material can be
used.

Materials in the Resource file are orpanized into files: Grammar, with additional
practice activities, and grammar games with cards which aim to develop students’
understanding and use of tenses; Vocabulary, with material for regular and
systematic reviews of the key vocabulary in each unit; Skills, with texts adapted from
authentic sources to provide additional vocabulary and skills work, and a variety of
role-play, discussion, and speaking activities; and Social, with activities to review the
functional language from the Social English sections.

There are two additional files which are not directly linked to the Student’s Book
and which can be used as appropriate. These are the Situations file, which has
practice for situational areas not covered in the Student’s Book — at the doctor’s, at
the bank, etc.; and the Writing file, which gives models and task practice for basic
letrer-writing ~ asking for information, baoking, etc.

There are also three tests, which can be used after Units 4, 8, and 12.

The Resource file has brief instructions for activities where these are necessary,
and a photocopiable answer key. The index to the Resource file gives the reference
number for each activity, the language point focus, title, and the first place in the
Student’s Book where it can be used.

Teacher’s Resource Book: contents

Course overview
Introduction

Student’s Book overview
Approaches

v PP
Oy b

Teaching notes
Unit overviews and teaching notes p. 8

Resource file
Introduction and Index
Instructions
Photocopiable materials
Answer key
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Student’s Bool: Unit structure

Each unit has four secrions. The sections are linked by topic, and are designed to follow
on from one another. Wordpower and Social English have their own developmental
syllabus, to enable them to be followed as a separate scrand, if necessary.

Language focus presents and practises the target grammar in a context related to the

general topic of the unit. It has four stages.

1 An introductory activity which sets the scene for the presentation topic. This

activity aims to stimulate interest, to find out what learners already know about

the topic, and to introduce and check vacabulary. It is either a brief discussion
stimulus — questions, photos, or a cartoon — or extracts which give vocabulary
and background information to the topic. It is designed as a whole class activity.

Presentation of the target grammar in a realistic context, a listening or reading

text related to the topic of the unit. Comprehension is checked by questions or a

transfer task.

3 Grammar analysis, which focuses on examples of the target grammar from the
presentation text, and guides learners towards formulating rules. Learners are then
referred to the grammar summaries and reference material in the Pocket Book.

4 Practice. This provides a series of activities, moving from controlled to freer
practice, designed to enable learners to gain fluency and confidence in using the
target grammar. There is a variety of individual, pairwork, and group worl
activities, which maximize opportunity for intensive practice. This stage ends with
a group activity which provides an opportunity for freer communicative practice,
followed by a feedbacl activity such as a mini-presentation.

[

Pronunciation is included in each unit. This section has either discrete item
pronunciation practice, or work on stress, rhythm, and intonation. Learners are
asked to identify and discriminate, then practise particular points linked to the focus
of the unit. It aims to raise awareness.

Wordpower presents and activates a lexical set or semantic field related to the topic

of the unit. At the same time it introduces a variety of strategies for organizing and

learning vocabulary effectively, which learners can use independently. It has two stages.

1 Introduction of topic-related vocabulary, demonstrating a particular vocabulary
learning strategy.

2 A follow-up practice activity, to activate the vocabulary introduced.

Skills focus has longer listening and reading texts, adapted from authentic sources,
which provide further exposure to the target grammar of the unit and develop
listening, speaking, reading, and writing skills. It has four stages.

1 A preview to introduce and stimulate interest in the topic, through a quiz,
discussion, short text or questionnaire.

2 A rtask or tasks to complete while reading or listening. This might involve finding
the answers to the preview quiz, completing a chart, or preparing questions for
other students.

3 Follow-up. These are pairwork and group work communicative activities such as
discussions, writing tasks or presentations, designed to activate new vocabulary
and to build confidence.

4 A project, which suggests ideas for further work relating to the topic of the
listening or reading text, and which can be prepared in or outside class.

Social English presents and practises basic key phrases which adule professionals

need for socializing and telephoning. To provide continuity, and a clear context, the

Social English dialogues develop a scenario involving a number of characters. There

are two main stages.

1 A range of possible exponents is presented. Students then identify the exponents
being used in a recorded dialogue.

2 Controlied, then freer role-play. This provides the opportunity to build fluency
and confidence.
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Student’s Book contents

Language focus

Wordpower

Skills focus

Social English

1 P2

* Present Simple, Wh- questions
= Frequency adverbs
Pronunciation: intonation of questions

® Personal information fle
® Learning vocabulary

Reading
» English: the langnage
of millions

* Introductions, greetings,

and goodbyes

2 r10

® Present Simple and Presenr Continuous
Pronunciation: /s/ f2/ A2/ endings
in Present Simple

¢ Work file
® Using dictionaries

Listrening
Harrads: the amazing
facts

® Making conrace

3 r.18

* Pase Simple

* Holiday and travel file

Reading

* Welcoming a visitor

4 p 26

* Regular and irregular verbs * Word map ® Spain: a passion far life
Pronunciation: -ed endings in Past Simple

® Comparative and superlative adjectives | » Hotel fle Listening ® Staying at a hotel
Pronunciation: word stress * Recording vocabulary ® The eighth wonder

Review Unit A ¢. 34

with pictures

af the world

B r38

& Mass and count nouns
» somelany, a lot offmuchiany
Pronuncigtion: word stress

¢ Food file
* Word groups

Reading
Why are the French
50 [ucky?

® At a restaurant

6 r.46

® Past Simple and Presenr Perfect

® Recruiement file

Listening

¢ Making arrangements

7 r.56

Simple, ever * Word map * How to succeed
Pronunciaton: strong and weak forms at an interview
of have and has, fef, fof
* Present Perfect Simple and Continuous, | & Trends file Reading ® Opinions and supgestions

sintce and for
Pronunciatign: sounding interested

® The language of graphs

The Tralian fashion
industry

» Agreeing and disagreeing

S r66

& Futures: Present Conrinuous, Boiug to
Pronunciation: strong and weal
forms of to, Au/, Aa/

Review Unit B ¢, 76

® Air travel file
* Word map

Listening
Flight announcements

» Invitarions

9O rs0

® Future: will
* st Conditional, if and 1when
Pronunciation: /i and /4:/

& Rail trave] file
s Collocations

Listening
The electeonic personal
assistant

e Offers and requests

10 r.90

¢ 2nd Conditional
Pronunciation: sentence stress
and rhythm

® Prepositions of place file
¢ Preposition diagrams

Writing
® Business correspondence

* Asking for

informarion

11 rog

* Modal auxiliary verbs: should/
shauldi’t, mustimustir thieedn 't
mayhuight
Progunciation: sentence stress
and emphasis

® Descriptions file
® Ward building

Reading
Cultural differences
in body language

* Social responses

12 ri06

® Passives: Present Simple, Past Simple,
Present Perfect
Pronunciation: word stress

Review Unit C ¢, 116

» Tusiness headlines file
* Word families

Listening
e The champagne market

e Thanking for hospitality
* Saying goodbye

Tapescripts r.120

Answer key r.130
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Approaches: working with International Express

The adult learner

Adult learners have experience, knowledge, skills, and abilities which can be put to
good use in the language learning situation. The tasks and activities in International
Express require learners to take responsibility, to initiate, to make decisions.
Handing over responsibility, whether for working out a rule, for deciding on
effective learning strategies, or for running a group activity, can have a very positive
effect on learners’ confidence, and is an essential part of enabling learners to become
operational. Effective learning is guided by the teacher, but the learner is encouraged
at all times to be independent.

Grammar

The approach taken in International Express encourages learners to think about
meaning, analyse examples, and complete rules in order to discover the concepts and
use of different grammar structures. Learners are guided to use language as data
from which they can work out rules and concepts for themselves.

Your students may be unfamiliar with this approach to grammar, so at the
beginning of the course, work with them as they complete the rules in the grammar
section, questioning and prompting them so they understand how they can use data
to work out rules of meaning and usage. The teaching notes give suggestions for
using examples of the target structure in the Language focus listening and reading
texts to guide students, and of the questions you might ask in the early stages.

At the end of each grammar section, use the grammar summaries and tables in the
Pocket Book to check and confirm with your students the hypotheses they made.
Encourage them to use the Pocket Book regularly, to review and to find information
they need.

Group activities

The group work tasks in International Express are designed to be done as ‘students
in charge’ activities. As a general rule, put students in charge of group activities as
often as possible, so they get used to leading this part of the lesson. Make sure they
understand their role and responsibilities first, then hand control over to them. In
group discussions, for example, appoint a student as chairperson in charge of the
discussion, instead of leading the discussion yourself.

All learners need to understand very clearly what they have to do in group
activities. Explain the task clearly and set a time limit where appropriate. During the
preparation stage, walk round and check progress, helping where necessary, but let
the students take control of the activity whenever possible. This can be very motivating
as it increases involvement in learning and enables the learners to make use of their
own skills and experience.

There are many opportunities in International Express for students to make
presentations, present results, or give feedback at the end of a group task. If an
overhead projector is available, give students transparencies so they can prepare a
presentation.

When the students are in control, take a back seat so students no longer focus on
you as the person in charge. Monitor students’ use of language and do remedial
worlk on mistakes later. Remember also to give positive feedback. Praise students for
what they did well, both in terms of their use of language and the way in which they
carried out the task.

Feedback and correction

Srudents need feedback on the language they produce, but the amount of correction,
and the techniques used, depend on the stage of the lesson and the learners’ needs. It
is important that your students know when you will correct them, and you may want
to spend time at the beginning of the course agreeing with them when and how they
can expect correction and feedback. Always give the student who made a mistake the
opportunity to self-correct, then invite correction from other students. If no one can
correct the mistake, give the correction, check students understand it and get them to
repeat the correct version. ‘
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In whole class activities in the Language focus and Practice stages of the lesson
where you are working on the targer structure in a controlled exercise, correct on the
spot. In group work and freer practice activities, on the spot correction may
interfere. Intervene in such activities only when help is needed or when
communication breaks down. Use the Monitor sheet in the Teacher’s Book Resource
file to make a note of the most important mistakes, and do remedial work on the
mistakes later. Write the mistakes on the whiteboard, or give students photocopies of
the Moniror sheet. Students then work in pairs or groups and try to correct the
mistakes. You may also like to give each student a blank Monitor sheet where they
can note down corrections. '

Vocabulary

Wordpower presents and practises a variety of strategies for organizing and
remembering vocabulary. Encourage your students to experiment with different
strategies, and allocate time in class to discuss how effective they find them.
Encourage learners to decide what is the most efficient strategy for them. They are
provided with a range of strategies and techniques to choose from.

The teaching notes for each lesson suggest the vocabulary which needs to be
checked at a particular point. Depending on your students’ needs, decide whether
you want to teach the vocabulary for active use, or for passive understanding. For
active use, elicit or explain the meaning, and ask check questions to make sure
students have understood. Then provide practice contexts in which students can use
the new vocabulary and practise the pronunciation. Encourage your students always
to record active vocabulary. Some vocabulary needs only to be checked in order that
it does not interfere with understanding.

Review vocabulary regularly. There are vocabulary sections in both the Review
Units and the Tests, and regular vocabulary reviews in the Teacher’s Resource file.

Organizing group work and pairwork

There is a variety of individual, pairwork, and group work activities in Iternational
Express. In very small classes you may prefer to do some of these activities as whole
class activities, rather than divide students into pairs or groups. It is important for
the stages of a lesson to have a variety of both activity and interaction patterns,
however, and putting students into pairs or groups gives them more opportunity to
speak. It also encourages students to work with each other and creates a classroom
atmosphere in which learners expect to learn from each other as well as from the
teacher.

Some pairwork activities are in two stages, to maximize the communicative value
of the task, and to give students the opportunity to work with a number of people.
Students first work together as AA, BB pairs, for example, to prepare questions for a
survey. They then change partners and form AB pairs for the second stage of the
activity, in this case to carry out the survey.

Role-play activities, whether done in pairs or in groups, can often benefit from
being done in three stages. In the first stage, the students prepare what they are poing
to say, and practise while the teacher monitors. There is then a feedback stage, where
students discuss any problems and the teacher gives advice and suggests alternatives.
In the final stage, the students carry out the role-play.

Pronunciation
The approach to pronunciation is designed to raise awareness of particular elements,
and to encourage learners to identify parterns and work out rules for themselves.

One-to-one courses

International Express can be used for one-to-one courses with very little adaptation.
All the pairwork activities can be done if the teacher takes the role of the other
person in the pair. Many of the group activities which come at the end of Practice
and Skills focus, for example, discussions, presentations, interviews, and Projects, are
appropriate in one-to-one teaching situations, W
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UNIT 1

Notes

Language focus p.2

Present Simple, Frequency adverbs

1 Discussion: international fairs.
2 Deducing informarion from business cards.
3,4 Listening: introductions at a conference.  1.1,12(00

Grammar analysis 1: Present Simple.

Practice 3
1 Sentence completion.
2 Question words.
3 Write questions for answers.
Pronunciation: intonation of closed and 138 (p.10 @

Wh- questions.

Pairwork: question and answer. 1112

5,6 Group work: read information and prepare
questions for another group. Answer questions. m
7 Pairwork: question practice.

Grammar analysis 2: Frequency adverbs.

8 Rewrite sentences.
9 Pairwork survey: leisure.

10 Writing: personal profile. m
Wordpower p-6
Personal information, leisure pursuits :
1,2,3 Organizing vocabulary: topic groups, word :

groups, word maps.
4 Recording meaning: alternative methods. a‘s&‘f
Asking for help with vocabulary. p. 108
7.
Skills focus p.8

Reading. English as an international language

1 Languapes quiz.
Magazine article about English: check quiz answers.
2 Pairwork: prepare and write a memo to recommend
a language programme,
3 Project: International English words. u‘%‘/
Social English p. 9

Introductions, greetings, and goodbyes

1 Warmer: discussion,

2,3,4 Introductions

5 Saying goodbye.

6 Role-play: introductions and saying goodbye.

6/ Paocket Book
Workbook
@ Resource file
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Before beginniﬁg Unit 1, use the needs dnalysis {p. 1) to give YQu the chance to
Needs analysis find out about your students’ needs, and the students the opportunity to discoss

and compare their needs in English with those of their colleagues. Use it as an
ice-breaker at the start of the course, and keep notes for your future reference.

Language focus Vinexpo, the International wine and spirits exhibition, is one of the most impaortant
international exhibitions and meeting places for people in the wine and spirits business.
It takes place in Bordeaux, France, every two years,

@ Look at the pictures. Encourage students to speculate about what is happening.
Prompt with questions: Do you attend trade fairs? Which ones? Are they imporiant
for your business?

e Look at example. Elicit two more sentences from cards: works in..., is d..., etc. In
pairs, students make two sentences from each business card.
©=={Possible answers) Roberto is a wine consultant. He works in Florerce,
His telephone number is 055 53 75 866,
Bresson Translation Services has offices in London, Paris, and Rome.
James is a wine journalist.
He works in London.
His office is in Honeywell Street.

11083 © Students read through questions for Dialogue 1.
® Play Dialopue 1.
® Students check answers in pairs. Play tape again if necessary.
Follow the same procedure with Dialogues 2 and 3.
® Check answers, whole class.
@==1 No, he doesn't.
How do you do. Haw do you do.
She is with the Vinexpo translation service, to translate for a group of Italian wine
producers.
What do you do?
Because he has a job for her,
At 7 a'clock that evening.

w N

(22 ] £ U Y

Note: introductions and greetings are dealt with in the Social English section of this
unit, p. 9.

1.2 e Focus question: Why does James need a translation agency?

® Play tape through once. Check answer to focus question.
Check vocabulary: sales conferences, interviews, presentations
® Look at example question and answer.
® Check students understand underline, and understand the task,
® Give students time to read through questions, and answer if they can.
® Play tape again if necessary.
.
.
3

Students check answers in pairs,
Check answers, whole class.
interviews people 2 two or three times a year 3 London

students may be unfamiliar with this approach to grammiar, explain. that in this

. section of cach unit they will work with data from the listening or reading texts in
angua . “This will enable them to work out and clari ammar rules for

ompletion of first rule. Check understanding by asking students to find 4n
xample of a long-term situation (She lives in London/She bas a translatior
business) and a routine activity (They visit Vinexpo/He often travels 1o France).
the Present Simple 10 talk about lang-term Situations and routine activities
ze students to look for differences in form, with prompt questions if
necessary: What bappens 1o the verb after he’? In the negative, what 1wor
T2 What word follows Jamesz etc.
Students complete rules in pairs.
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Practice @) Students complete sentences individually. Check answers and pronunciation, whole class.

g1 writes 3 meset 5 don't speak
2 doesn't import 4 doesn't live 6 travels

@ Look at pictures. Elicit question words.
® Practise questions.

E=—1 Who? 3 What? & Which?
2 \When? 4 Where?

€© Students write questions in pairs.

D Pasition of forin example, and about in B.

® Check answers, whole class.

&==1 Where do they live? 4 When does she visit them?
7 How often does he go there? 5 Who do they meet at Vinexpo?
3 Where do they meet? 6 What does he write about?

Pronunciation Read example questions aloud. Draw attention to arrow indicating intonation

patterns of a. (rising at the end) and b. {falling at the end).
1.3 (@) Play the tape. Students write a. or b.
e Play tape again. Pause after each question and check answers.
@1 a. 2 b. 3a. 4h. 5 a. 6 b. 7h. B a. 9h. 10 b.

1.3 @ Play tape again, pausing after each question for students to repeat.

(@) Students complete pronunciation rule in pairs. Check answer, whole class.

&= In questions that begin with questian words, the voice goes down at the end.

@ Look at example, whole class.
e Students change roles after five questions.
o Ask follow-up questions: What does James write about? Which magazine does
James write for?
Does Monique speak Italian? Yes, she does.
Where doss she work? In Londen, Paris, and Home.
Do James and Roberto write about wine? Yes, they do.
Does Jarnes wark for Wine and Dine? Yes, he does.
Does Roberto know Monique? Yes, he does.
Does James live in ltaly? No, he doesn't.
Does he love his work? Yes, he does.
Does James go to France and ltaly? Yes. Two or three times a year.
Where do Monigue's parents live? Near Dijon.
Does she travel to Paris? Yes, she does.

Resource file 1.1, 1.2

o=

BwN =

oW o~ am

-

@ Check vocabulary: (Editor’s letter) spirits, key peaple, to rate wines {Visitor profile)
to commute, a vineyard
e Divide students into groups to read texts and prepare questions. Make sure they
know they have to exchange questions, so should write them on pieces of paper
and legibly!
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@==Group A (Possible questians) Group B (Possible questions)

Which magazine is the letter from? Why is Monigue at Vinexpo?
What does James do? Which stand is she on?

Does he often travel in Europe? Does she live in Paris?

Who does he interview? Does she know a lot about the
What are his hobhiss/interests? wine business? Why?
Which sports does he play? Where do her parents live?
Does he enjoy English cocking? Where is her father from?

What are her hobbies/interests?

@ Students exchange questions, and refer to text for answers.
Follow-up activity Ask students to make true/false statements about James Turner
and Monigue Brasson. Elicit correction of false statements.

o Allow time for students to think of questions {but not to write) before they begin
pairwork.

© Students rewrite sentences individually.
& Check answers, whole class.
Follow-up activity Students write three more sentences, some true, some false.
They read out sentences and others guess if true or false.

© Give students time to think of the two extra questions before they begin the
interview,

@ Before students begin their profiles, elicit and write 2 model on the board, drawing
attention to the use of and and but. Marco often plays tennis at weekends, but be
rarely goes to the theatre. He sometimes eats at a restaurant and be often travels
by plane...
® Collect the Visitor profiles students have written about their partners. Read some

to whole class. Ask class to guess which student the profile describes.
Follow-up activity Play Twenty Questions. Tell students you are thinking of a famous
person. They can ask you 20 questions ta find out who the persan is, but you can only
answer yes or no to their questions.

The Wordpower section for this unit introduces a range of possible ways of organizing
and recording vocahulary and is designed to raise awareness of the variety of possible
methods,

Organizing vocabulary '

Discuss how students already organize and learn vocabulary, and list on board.
Explain that the Wordpower sections of this book will give them practice in a range
of strategies. Prompt with questions: Do you write dowsn vocabulary? When?
How? In a notebook? etc.

@ Students complete the topic groups in pairs.
® Check answers, whole class.
@==={Possible answers) Family: daughter, aunt, married. - Flai/House: lounge, bedroom,
garage, kitchen. Jobs: dentist, firefighter, actor, farmer, secretary, artist.
® Students ask and answer questions in pairs to practise vocabulary, Do you bave
any children? Do you live in a flat? etc.

@ Complete the word groups, whole class.
® Students ask and answer questions in pairs to practise vocabulary. Hew do you
travel to work? etc.
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@ to live in a house/a village/ a town

10 work part-time

to go to work by car/by train/by underground

Stndents match words in pairs.

® Check answers, whole class. Elicit other nouns which go with the verbs.

@ go to the cinema read newspapers and magazines
listen to music watch TV
play tennis

@ Students completc the word map in pairs.

e Draw the word map on the board. Check answers.

@== Interests: cinema, photography, reading, music.

Sports: swimming, walking, tennis.

Word maps are a useful way to arganize vocabulary. They will be used again in Wordpower
in later units.

Recording meaning
e Give students time to read suggested methods. Check which ones they
already use. Ask which they would like to try.

Students work in pairs to discuss ways to record the meaning of the words in the list.

e Compare suggestions, whole class.

® If you feel students need further practice, use words from first page of Wordpower
section and discuss what information they could record.

e Stress the importance of reviewing vocabulary regularly in a systematic way.

Ask for help

Ask questions to practise. Use unfamiliar words and speak quickly so students have to
use phrases to ask for repetition and explanation. Do you know any wine merchants?
Does Monique work freelance? Is James Turner a member of a union? etc.

Resource file 1.3

Before Languages quiz, write the title English: the language of millions on the board.

® Elicit ideas of what the text is abont. If time, write up ideas on the board to check
after reading.

® Give time limit for students to do quiz. Explain that the answers to questions 2 and
3 are in the text.

e Check vocabulary: job advertisement, subsidiary, employee, border

e Students read text.

® Check answers, whole class.

@==1 (Possible answers) Australia, Canada, New Zealand, South Africa, UK, USA

2 a. about 350 million

3 umbrella [talian quartz German
marmalade Portuguese cargo Spanish
élite French

9 Give pairs time to brainstorm ideas.

® Before they begin to write, check memo format and write outline on board.

¢ Discuss organization of memo: they should outline the situation, present
possibilities and reasons, and make suggestions.

If students are unfamilar with the use of memos, explain that they are a very

straightforward means of communication. They should be written in a clear and simple

style, and do not need any special language formulae.

Check vocabulary. Point out that international words are often false friends.

Parking in English is the activity, not the place, which is car park in the UK and parking lot in

the USA. Un smoking is a dinner jacket in the UK and a tuxedo in the USA.

® Brief follow-up discussion on the use of international words in students’ languages.
Do they use many? Are they useful?

Resource file 1.4
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Social English 0 Discuss each question, whole class.

1 With monolingual groups, find out what students know about hand-shaking
customs in other countries, so they can compare them with customs in their own
country.

@ Usually, people in Britain only shake hands when they meet for the first time,

or when they meet again after a long time.

2 Practise useful phrases: Cozld you repeat your name, please? and Sorry, I didn’t
catcly your name.

@==I'm sorry, | didn't hear your name.

Couid you repeat that/say that again, please?

3 Ask students to imagine they are giving this information to a foreign visitor.
Compare with own language if appropriate.

® Practise with prompts: What do you say when Yyou imeet soneone in the moning?
When you leave someone in the evening?

&= Good morning/Good afternoon/Good evening are greetings. We say

Goodnight to say geodbye/end a conversation at night,

@ Students read through list and underline expressions individually.
¢ Check answers, whole class. Draw attention to the use of How do you do for
introductions only, and How are you? for grecting someone we know.
@=>=1 Excuse me, are you...? 2 Howdoyouda. 3 Let me introduce you fo...
May | introduce mysalf, I'm... I'd like to intraduce you to...
Pleased to meset you.

1.4 € Play tape once. Students tick the phrases they hear.
® Check answers, whole class. Practise pronunciation.
@==1 Excuse me, are you...? 2 Nice to see you 3 I'd like to introduce you to...
May | introduce myself? I'm... again. Pleased to meet you,
How's the family?

@O Students work in pairs to match phrases.
® Check answers, whole class. Practise pronunciation.
® Practise in pairs with right column covered until students are confident of responses,

&= How are you? Very well, thank you. And you?
Pleased to mest you, Pleased to meet you, too.
How do you do. How do you do.

Please call me James. Then you must call me Luigi.
How's life? Not too bad, hut very busy.
Hello, are you Roberto? Yes, that's right.

1.5 (X3 & rlay tape once,

® Students check answers in pairs.

= | must go now. | really enjoyed meeting you, tco.
It was very nice meeting you. Have a good trip back.
| took forward to seeing yau. Thank you, and the same to you.

® Play all four dialogues again. Pause tape after each sentence. Individual students
repeat. Drill pronunciation of individual words and sentence intonation.
! look forward to seeing you, not to see you. I enjoyed meeting you.

@ Resource fle 1.5

® Allow time for students to think of reasons for attending the conference. If necessary,
model by taking one role yourself.
® Make sure students move around and practise introducing themselves and other
people, greeting people, and saying goodbye, with as many people as possible.
Wall round monitoring and helping.

' rudents to Pocket Book p. 17. Explain that each Social English section has a

' summary in the Pocket Book,
& Resource file 1.6
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Tapescript Unit 1

1108

R=Raberto, J=James, M=Monique

Dialague 1

] Roberto! Good to see you again. How are things?

R Oh, hello, James. Fine, thanks — very busy ~ lots of
work, lots of travelling as always. Can lintroduce a
good friend of mine, Monique Bresson? Monique,
this is James Turner.

M How do you do.

J How do you do.

Dialogue 2

J Are you an importer?

M No. A translator. 'm here with the Vinexpo
translation service. I'm with a group of Iralian wine
producers who don’t speak French.

R Monique is a genius, James. She speaks five
languages fluently.

J Really? Which ones?

M  Spanish, Italian, and Hungarian, and of course
French and English. What do you do?

J P'm a wine consultant, like Roberto, We both write
about wine; I'm a journalist with Wine and Dine
magazine.

Dialogne 3

Actually, T have a job for someane who speaks
English and Italian. Are you free later to discuss it?

M I’m not sure at the moment. I'm afraid I already have
several appointments today, Perhaps this evening.
How about seven o’clock in the main bar?

] Fine.

1.2

M=Monique, J=]James

Ah, Monique.

Sorry I'm late.

That's OK. A glass of champagne?

Thank you. So, what does a wine journalist do?
Well, I go to the wine regions and [ interview people
in the business to get information for my articles. |
travel to Italy two or three times a year.

Do you enjoy your jab?

Yes, I really love my work, especially the travelling. 1
meet so many interesting people.

I enjoy travelling, too...

Yes, [ see from your business card that your
translation agency has offices in Paris, London, and
Rome. Where do you live?

In London. But I often trave! in Europe and I come
to Paris regularly, usually for work, Sometimes [

—z Tz

2

T/script 1

pége 14

come to visit my parents, They live near Dijon.
So, why do you need a translation agency?

J  Well, to help with interviews for my book about
Italian wines.

M Oh, really? How interesting. We have a lot to
discuss!

] Yes, we do. Do you have time for dinner? The
lobster really is excellent.

M Thank you very much.

1.3(1)

Do you travel a lot?

How often do you come here?

Do you speak French?

How often do you go to Italy?

Do you work here every year?

Who do you meet here?

Where does he live?

Does James speak Italian?

What does Roberto do?

Which languages does Monique speak?

14X

Dialogue 1

T=Tony, M=Monique

T Fxcuse me, are you Ms Bresson?

M Yes, that’s right.

T May lintroduce myself? I'm Tony White. How
do you do.

M How do you do, Mr White.

Dialogue 2

J=Jeanne, R=Roberto

] Roberto! Nice to see you again. Fow are you?

R Hello, Jeanne. Fine, thanks. Flow are you? How’s
the family? '

] Oh, very well, thank you, Roberto.

Dialogue 3

R=Roberto, L=Luigi, J=James

R James, I'd like to introduce you to Luigi Bastini. He
represents some growers in the Chianti area of Italy
here at Vinexpo, Luigi, this is a journalist friend of

mine, James Turner.

Pleased to meet you, Mr Turner.

How do you do. Please call me James.

Then you must call me Luigi.

1.5

M=Monique, J=James
Monique, I must go now. It was very nice meeting
you, and I look forward to seeing you in London
next month.

M I really enjoyed meeting you, too, James, Have a

good trip back.

Thank you, and the same to you. Bye.

Bye. See you soon.

[V R T

-
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UNIT 2

Notes

Language focus p.-10

Present Simple and Present Continuous

1 Discussion: department stores.

2 Reading: a Harrods Director describes
his work.

3 Write questions abour the text. m@;f
{Present Simple review.)

4 Identify verb forms in text.

Grammar analysis: Present Simple and
Present Continuous.

Practice

1 Identify use of tenses.

2 Gap-fill: description of someone’s work. 21,22 @
3 Role-play: explanations on the phone.

Pronunciation: s/, /#/, or f1z/ endings

in Present Simple. FAY s @@/

4 Pairwork: question and answer abour
previous texts.

5 Pairwork survey: job descriptions. m

Wordpower p. 13

Coilocates of work and job

1 Using information from a dictionary.

2 Complete collocations. m

Skills focus p-14

Listening. Numbers, shopping

1 Reading numbers aloud: review.

2 Interview about Harrods: complete
information sheet. 228

3 Company information: prepare and @
give presentation.

4 Project: prepare an article or information u@
sheet about an organization, 4

Social English p. 16

1,2 Telephoning: leaving a message.

3 Guided role-play: leaving a message.

4 Complete conversation.

5 Discrimination exercise.

[ The alphabet: pronunciation and spelling,
7-10 Practice: numbers and the alphabet.
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Language focus o Look at pictures. Ask students to talk about any of the stores, or one they know.

Practice

Prompt with questions: Do you shop in department stores? Whiclh one? Why? What
do you like about it? What dow’t you like about it?

Bloomingdale’s, in New York, is one of the oldest and mast famous department stores in
the USA. El Corta Inglés has 3 stores in Madrid, and other stores throughout Spain, with

around 56,000 employees.

@) Check vocabulary with questions: In which department do you buy mei’s clothes?
Children’s clothes? Things for children to play with?
¢ Explain that answers to questions 1 and 2 can be worlked out from the text.
# Students read text.
® Check answers, whole class.

G==1 A customeris a person who buys goods ar services, usually fram a shop or company.
A buyeris a person whose job is 1o choose and buy the goods which large shops sell
to their customers.

A suppfier supplies the goods which shops sell to their customers.

2 A collection is a group of new praducts, usually of fashion clothes, e.g. summer
fashion collection.

3 He sees his secretary, the buyers, and the sales staff.

4 Yes, he is.

€© Students work in pairs to write questions.
Position of toin 5.
® Checl questions, whole class.
@=1 What does she give him? 4 How often does he walk round his
2 Who does he meet? departments?
3 Wha do they visit?/What do they attend? 5 Who does he talk 1o?

@ Students work in pairs to find sentences in text.
® Write headings on board: A #ypical day, This month. Write students’ suggested
sentences under headings and elicit answer.
@= (Possible answer) | have a lot of mestings./I'm having a lat of meetings.
The sentence about Manfred's typical day is in the Present Simple tense. The sentence
about Manfred’s work this manth is in the Present Continuous tenss.

o Point out importance of time expressions in deciding regular (R) or current (C)
activities.
e Students mark sentences individuaily, then check in pairs.
® Check answers, whole class.

=1 R 2R 3cC 4 R 5§C 6R 7C 8C

@ Students complete description individually.
® Check answers, whole class.
@==1 works 3 phone 5 is speaking 7 enjoys 9 isorganizing 11 are filming
2 spends 4 ask 6 is giving 8 meets 10 are making 12 want
o Ask follow-up questions for further practice: Where does Peter work? Who does he
spend a lot of time with? What is be doing today?

@ Resource file 2.1, 2.2
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€ Check vocabulary in box.

® Model example with two students.

® Students can sit back-to-back for telephone conversation.
@ Miss Adams She's giving a presentation to the sales staff.

Mr Smith He's visiting our London office.
Mir Kuriz He's making a phone call to Paris.
Mrs Li She's attending a conference.
Ms Engel She's seeing a customer.

Dr Brown He's/She's having lunch with a supplier.

Pronunciation @ Write phonetic symbols /s/, /z/, /1z/ on board. Read the three example sentences aloud.
& Students identify the three sounds they hear.
&= fpaks/ fdruvz/ [/l

211 ® Play tape once. Students tick sounds.
® Play tape again. Pause after each verb and check answers.
@ drives /z/ 3 discusses /127§ spends /z/
2 visits /s/ 4 speaks /s/ B finishes /1z/

21X @ Choral and individual repetition.

e Refer back to texts. One student asks about Manfred, the other student asks about
Peter. Give them time to prepare four or five questions.
® Students ask and answer questions in pairs.

@ Read through examples. If necessary, elicit questions for topics 5 and 6 on form,
focusing attention again on use of Present Simple for regular activities, Present
Continuous for current activities.
® Students prepare questions in pairs (AA, BB), then change partners for the

interview (AB, AB).
If there are students in the class who do not have a job, they should be the
interviewer, not the interviewee for this pairwork. Alternatively, students not in work
answer as Monique Bresson, James Turner, Peter Willasey, ctc., and use their
imagination!

&= {Possible questions)

1 When do you startffinish work?
2 What time/Where do you usually have lunch?
3 Do you sometimes have a lot of meetings?
4 How often do you make phone calls in English?
5 Do you generally make a lot of business trips?
Are you making any business trips this month?
6 Do you generally meet many visitors?
Are you meeting any visitors this month?
7 How many days’ holiday do you have each year?
Where do you go for your holidays?
8 Do you do many training courses?
Are you doing any courses at the momeant?
9 What projects are you working on currently?
10 Do yau enjoy your job? Why/Why not?
11 How often do you use a computer?
12 How important is Engiish in your work?

The dictionary extracts in this section are from the Oxford Dictionary of Business English
and the Oxford Wordpower Dictionary.

@ Match the first sentence with whole class, as example.
¢ Students match other sentences individually, then check answers in pairs.
€=12 21 31a 41 5la 623
® Write work on board. Ask students to look at blue box and find words we often
use with work. Explain that we call words we often use together collocates.
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® Explain synonyms = words which mean the same. Ask students to find examples
of synonyms in blue box.

@ Students use second dictionary extract to complete tables in pairs.
@ 1o apply for a job

to find a job

He's got a part-time/permanent/temporary/well-paid job.

e Explain that dictionaries help with additional information about meaning and
use of words.

Follow-up practice Whole class. Students ask each other questions to practise the

different meanings of work, Elicit questions: How do you travel to work? \What work

do you do? ete.

m o Draw attention to the use of and after hundred: a hundred and fifty; and no s’

after two hundred, three thousand, four million, etc. Point out the use of a comma,
not a full stop, for 1,000, 3,000,000, etc. in the UK and the US.

@~ a. afone hundred

22 O

b. afone hundred and fifty

¢. afone thousand

d. three thousand five hundred

e. twenty thousand

f. thirty thousand five hundred

g. afone million

h. ten million

® Write more numbers on board to give more practice.

Check vocabulary in press information sheet.

@ Play the interview once.

® In pairs, students discuss and note the information they remember.
e Play tape again. Students complete information sheet.

e Students check answers in pairs.

® If necessary, play tape again. Pause tape and check answers.

@== 1 250 kinds of cheese 180 sorts of bread and patisserie 100 tons of chocolate

2 4,000 years ago
3 70% of its own electricity 11,500 light bulbs 30,000 cusiomers
304,000 customers
4 £1.5 million on an average day
& £9 million for the first day
Follow-up activity Discuss with students the information about Harrods and what
they think about it. Does it surprise them?

Students work in groups to prepare a short talk. Suggest they either divide their talk
into sections and each present one section, or appoint a spokesperson to give whole
talk.

Resource file 2.3

o

Students could present their press information sheet/article on an OHP transparency,
or on the board.

Resource file 2.4

Social English J1]

23

Find out if students use English on the phone.

® Elicit phrases they know for making contact, leaving a message, etc. Prompt with
questions: Yot’re phoning someone. The receptionist answers. What do you say?
What do you say if the person isn’t there? etc.

e Play tape. Students complete message pad.

e Checl answers.

Unit 2
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@ == Message for Monique Bresson

23 &

Caller's name James Turner

Company Wine and Dine magazine
Number 0771 331 8579
Flease call.

Students read through phrases. Elicit who uses each phrase, caller or person
receiving call.

® Play tape again. Students tick phrases they hear.

® Students check answers in pairs.

@ Could | speak to Monique Bresson, please?

13

240 O

Wheo's calling, piease?

Hald the line, please.

I'm sorry. She’s in 2 meeting.

Can | take a message?

Could you ask her to call me?

® Practise pronunciation. Remind students of intonation in Wh- and closed
questions.

Elicit possible phrases, whole class, if necessary.

® Students practise in pairs, back-to-back. Change roles.

Foliow-up activity [n pairs, students role-play calling and Isaving messages for
other membears of the graup.

Before listening, students complete as much of conversation as they can.
¢ Play tape to check answers.

@ 1speak 2calling, please 3 It's 4 the line

25 @

Play tape once.
® Students check answers in pairs.

@=1b. 2b. 3a 4hb

o

® Tlay tape again, if necessary.

Write the letters (a, ¢, f, i, 0, 7, 1) on board, and practise pronunciation of the
key words (say to who) and letters.

& Students work in pairs to complete chart.

® Check answers, whole class.

@ /ey (as in say) a h j k

200

fi:/ {as in she} ) b C d g p t v
/el (as in ten) f I m n 5 X r

/ay (as in fly) i v

/au/ (as in go) 0

/ai/ (as in bar} r

/u/ {as in who) u g w

Students practise in pairs.

Students cover up information while they ask questions.

® Students can also exchange their own or their company addresses,
telephone and fax numbers, if they like.

Follow-up activity Dictate phone numbers, spellings, etc. whole class.

Resource file 2.5, 2.6
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Tapescript Unit 2

2101

Gy b b W

drives
visits
discusses
speaks
spends
finishes

22

P=Peter, I=Interviewer

I
P

L)

Tell me, Peter, what makes Harrods so famous?
Well, it’s the biggest department store in the UK -
and its Food Hall and Egyptian Hall are very
famous. People come to Harrods just to see them.
What is special about the Food Hall?

It sells many different kinds of food. For example, it
has 250 kinds of cheese from all over the world, and
more than 180 kinds of bread and parisserie, which
36 pastry chefs prepare every day. Customers also
love all the different kinds of chocalate. They buy
100 tons every year.

That’s amazing! And why is the Egyptian Hall so
famous?

Well, when people see it they feel they’re in another
waorld. It looks like an Egyptian building from 4,000
years ago and it sells beautiful objecrs. They're not
4,000 years old, of course!

Is it true that Harrods produces its own electricity?
Yes, it does — 70% — enough for a small rown. To
light the outside of the building, we use 11,500 light
bulbs.

Really! Tell me, how many customers do you have
on an average day, and how much do they spend?
About 30,000 people come on an average day. But
during the sales the number increases to 300,000
customers a day. How much do they spend? Well, on
average, customers spend about £1.5 million a day.
The record for one day is £9 million.

T/script 2

page 20

1
r
I

P

£9 million in one day?

Yes, on the first day of the January sales.
Harrods says it sells everything, to everybody,
everywhere. Is that really true?

O, yes, of course. Absolutely everything...

23

R=Receptionist, J=James

J
R
]
R
J
R
]

Good morning. Bresson Translation Services.
Oh, hello. Could I speak to Monique Bresson,
please?

Who's calling, please?

This is James Turner from Wine and Dine
magazine.

Hold the line, please, Mr Turner... I'm sorry. She’s in
a meeting. Can I take a message?

Yes. Could you ask her to call me? My number is
0171 331 8579.

331 8579. Thank you. P'll give her your message.
Thank you. Goadbye.

241

R=Receptionist, ]=James, M=Monique

gR—=Rr—H

R

Bresson Translation Services.

Can I speak to Monique Bresson, please?

Wha's calling, please?

It’s James Turner.

Hold che line, Mr Turner. (phone rings) Monique?
Speaking.

1 have James Turner on line 2 for you...

250

R=Receptionist, J=fames

—m =R = R

Good afternoon. Bresson Translation Services.
Good afternoon. This is James Turner again. Is Ms
Bresson there, please?

I'm afraid she’s in Paris this afternoon. Can I give her
a message?

Er... yes. Could you tell her that the meeting with
Mr Michelmore is on Wednesday at eleven o’clock?
Could you spell that, please?

Yes. It's M-1-C-H-E-L-M-O-R-E. And could you ask
her to call him? His number is 0171 623 4459,

Yes, Mr Turner. T'll give her your message.

Thanlk you.




UNIT 3

Notes
Language focus p- 18
Past Simple, regular and irregular verbs

1,2 Discussion: tourist centres.

3 Listening: a visitor describes his stay in
the UK.

4 Gap-fill: Past Simple.

5 Listen to check,

Grammar analysis: Past Simple.

Practlce

1 Irregular verb test,
Pronunciation: regular past tense endings.

2 Gap-fill: postcard.

3,4 Group survey: a visit to the UK,

5 Pasr time expressions: question and answer.,
<] Writing: postcard or report.
Wordpower

Hohdays and travel

1 Complete a word map

2 Word groups.

3 Create a word map.

4 Pairwork interviews: holidays.
Skiils focus p.23

Readlng World events, the Olymplcs and Expo

1 Read and dlscuss advermsement

2 Articles abour the Olympics and Expo: read

and prepare questions for another group.

Answer questions.

Discussion: world events. 3

5 Project: prepare presentation or advertisement
about local event or local area.

£ W

Social English p.25

Welcoming a visitor, topics for first meetings,
conversatlon strategles

1 Arrlvmg for a meetlng [0
2 Suitable topics for first meerings.
3 Welcoming a visitor. 150

4-6  Conversation over lunch:
conversation strategies,
7 Conversation topics: plan questions.

118 9]
8 Role-play: visitor and host.
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PNy @ Prompr if necessary with questions: What kind of places do people like to visit on
holiday/tours? Inside? Outside? New? Old? For sightseeing? To see something
special?

e Discuss answer to question. Encourage students to give full reasons. Use the pictures
of Venice, Rio, Bath and Paris to stimulate discussion, if necessary.

3.1[X @ Check vocabulary on Tourist Board Survey form.
A Length of stay — How long did you stay?
e Focus question: Did Massimo Reale and bis wife enjoy their holiday?
e Check students are familiar with pronunciation of Highlands and Edinburgl.
e Play tape once. Check answer to focus question.
® Play tape again. Students complete survey.
# Check answers, whole class.
@== Profession engineer
lLength of stay  twelve days (two-day meeting, ten days in Scotland)
Places visited London/Edinburgh/the Scottish Highlands
Activities sightseeing/touring/walking in the mountains

@ Students work in pairs to complete conversation. Tell them to write only the verbs
they know at this stage. They can complete others as they listen.

@==1 lasted 4 invited 7 didn't visit 10 ate 13 went
2 stayed b Did, go 8 did, do 11 didn‘t have 14 visited
3 did, stay 6 spent 9 saw 12 Did, visit 16 took

3.2 @ Dlay tape once, pausing for students to write/check verbs.
® Check spelling of irregular verbs.

Practice @ Students work in pairs. Make sure this is timed! (3 minutes)
e Refer students to Pocket Book p. 16 to check answers.
@s—eat/ate  come/came  do/did  fly/fiew find/found have/had  meet/met
say/said  ses/saw  spend/spent think/thought  takeftook
Foliow-up activity Students cover past tense faorms and test each other in pairs.

Pronunciation (1) Focus on the /1d/ pronunciation of -ed ending with verb ending in t or d.
@=The -ed ending of visited, lasted, and attended is pronounced as an extra syllable, i1d/.

3.3 @ Write symbols on board and check students can hear the difference: stayed/
walked/rented.
e Play tape once while students tick sounds.
e Play tape again, pausing for choral and individual repetition.
@==watched /t/  enjoyed/d/ invited /id/ toured /d/  visited Ad/  talked /t/
attended /id/

3.3[X) @ Students complete rule in pairs.
@===In the Past Simple, when the infinitive ends in d or &, pronounce the -ed ending as /id/.
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@ Check verbs and elicit past tense forms of verbs in box through questions: Who did
you meet yesterday? What did you visit on your last holiday? etc.
® Students complete postcard individually. Warn them that some spaces have more
than one possibility.
#® Check answers, whole class.
@==1 came 3 did Brented 7 walked 9 met 11 Did, have
2 spent/had 4 visited/saw 6 toured 8 saw/visited 10 didn't understand

9 Divide students into groups, Group A to prepare questions and Group B to work out
scenario.

@O students from Group A each interview a student from Group B.
@ Group A (Possible questions)

What's your name? Did you visit any interesting places?
What do you do? What did you do in the evenings?
Did you come to the UK on business? Where did you stay?

How many days did you spend in London?

Resource file 3.1

Set a time limit for this activity.
® Feedback on answers. Tell us about your partner. Tell us about a week ago. etc.

Students can ‘send’ their postcard or report to another person in the class, who then
asks the sender questions about his/her trip.

Resource file 3.3

&
15

& Resource file 3.2
16

<

@ Students complete word map in pairs.

Skills focus

A

® Check answers, whole class. Check the words added.
@ Accommodation: hotel/holiday flat/tent/bed and breakfast/villa
Travel: plane/caach/train/ferry
Activities: (beach} sunbathing/swimming/sailing (mountains) climbing/skiing
{cities) sightseeing/museums
® Draw students’ attention to organization of word map: main category,
sub-categories, etc,

€ Students complete phrases in pairs.
@ (Possible answers)

to have a walking holiday togo sightseeing

' climbing holiday skiing
todosome swimming windsurfing
windsurfing hitch-hiking

sailing/snorkeiling

© Students make word maps individually or as pairwork, or as homework. If an
overhead projector or flip-chart is available, students can write word maps on |
a transparency or flip-chart sheet and present them to whole class,

@O Before interviews, tell students they will have to report back on their partner’s
holiday.
e Feedback, whole class,

This advertisement presents the image of Spain as an excellent place for business, as
well as for holidays, leisure, and culture. Spain hosted two major world events in 1992 -
the Barcelona Olympics, and the Expo in Seville.

@ Check vocabulary in advertisement: a conference/a convention, a network of hotels,
conference facilities, the bottom line (= the fundamental truth, basic reality)
Expo (Exposition) has this special world fair use, but is not the normal word for art
exhibition, etc.
® Check suggested reasons, whole class.
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= (Possible answers)
network of hotels with conference facilities, wonderful climate, good food and wine,
museumns and art galleries

@ Divide class into groups to read texts and prepare questions. Make sure they write
legibly, to exchange questions with other group.
D Subject questions Who opened Expo?

9 Students exchange questions, and refer to text for answers.
® Groups return answered questions for checking.

@ Write Advantages and Disadvantages on the board. List students’ ideas under these
two headings.

@ Projects can be done as group activitics, and presented to the whole class.

Social English This Social English section focuses on the importance of both sides listening carefully and

asking questions, in order to 'build’ a good conversatian. In professional/social situations,
people with a low level of compeience in the target language often give only Yes and No
answers, and do not ask many questions or initiate conversation. This may make it
difficult to build a relationship and can give the impression that ithe person is passive and
uninterested. :

3.4 X) € Use photo to set scene: What do you think she is saying?
# Play tape once.
® Check answers to questions, whole class.
G==1 He wants to see Wayne Brown. 2 She asks him to take a seat.

€@ Students read through topics and decide which topics are appropriate.
® Discuss answers, whole class. If class is monolingual, ask students if they know of
countries where choice of topics for first meetings is different from their own. List
the differences on board. Use these examples to discuss/raise awareness of the
importance of knowing such things in order not to offend or be offended in cross-
cuitural situations.

3.5 [ X] € Play tape once.

e Students check answers in pairs.
e Play tape again if necessary.
e Checlc answers, whole class.
= Did you have any problems finding us? How was your flight?

3.6 @ Play tape once.

e Students note down answers.
® Play tape again if necessary.
® Check answers, whole class.
@=1 He came to San Francisco as a student, and discovered Californian wines.
2 He got a job with a wine merchant, then wrote an article far a wine magazine.

@ Students discuss points in pairs.
® Discuss answers, whole class. Stress the importance of points 1, 3, 4, and 5 for
building a conversation and creating a good initial refationship.
©==1, 3, 4, and 5 are important to make a good conversation.

3.6 (X @ Dlay tape again.
@ James and Wayne do all these things, so their conversation is a good maodel.

@ Allow time for preparation of questions.
® Write questions on board, under headings given.
e Partially crase the questions one by one, leaving one-word prompts. Each time
elicit question erased and those erased previously, by pointing to the prompt.

@ Before doing the role-play, students decide in their pairs who they are, which place
they are visiting, and the reason for the visit.
e Monitor pairwork.

& Resource file 3.4
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Tapescript Unit 3

<RI @ s

Interview 1
I=Interviewer, M=Massimo Reale

I

M

2TR"

=

I
M

S0, Mr Reale, you come from Iraly and you're an
engineer. Did you visit the UK on business or for a
holiday?

For both. T attended a two-day internarional meeting
of my company at a hotel in London, then I flew to
Scotland with my wife for a holiday.

How long did you stay there?

Ten days.

And how did you spend your time in Scotland?
Well, we did some sightseeing in Edinburgh. We
thought it was a very beautiful city, but we didn't
spend all our time there. We rented a car and toured

the Scottish Highlands. We also walked in the mountains.

Did you stay in hotels in Scotland?

No, we didn’t. We stayed in bed and breakfast
accommadation in small villages. We mer dozens of
lacal people and we found them very friendly, bur we
didn’t always understand them!

Did you enjoy your holiday?

Oh, yes, we had a wonderful time. We really needed
more time...

32X

Interview 2
I=Interviewer, L=Dr Lebrun

i

e T e T o

et

So, Doctor Lebrun, you came ro London for a medical
congress and for a holiday...

Yes, that’s right.

How many days did you spend in the UK?

Eight days. The congress lasted three days, and after
that I stayed with friends.

Where did you stay?

In a hotel for the congress, and then my friends invited
me to stay in their London flat.

Did you go to any museums or art galleries in London?
Yes, I did. I spent hours in the British Museum and the
National Gallery, but I didn’t visit the Tate Gallery.
And what did you do in the evenings?

My friends and I saw the musical Cats, and we ate in
some very good restaurants, but T didn’t have time to
Bo to the theatre or the opera.

Did you visit any places outside London?

Yes. We went to Bath and visited rthe Roman Baths
and took photos of Bath’s famous architecture.

3301

stayed  invited
walked toured
rented visited
watched talked
enjoyed attended

.40

R=Receptionist, J=James

R Good afternoon, can I help you? :

] Good afternoon. My name’s James Turner. I have an
appointment with Wayne Brown.

R Oh, yes, Mr Turner. Mr Brown is expecting you.
Please take a seat and I'll tell him you’re here... Mr
Brown, T have Mr Turner in reception for you... QK.
Mr Turner, Mr Brown will be with you in a moment.

3.5

W=Wayne, J=James

W Hello, James! Welcome ta California! It's good ro
meet you,

J It’s good to be here at last.

W Did you have any problems finding us?

] No. Jack Michelmare gave me directions in London
last week. I gor a raxi here.

W Good. How was your flight?

J There was a short delay in London, but the flight
was fine. Fortunately, I slept on the plane, so I’'m not
very tired.

W Glad to hear it. You've got a busy programme ahead.
Let’s discuss it over lunch. T booked a table for one-
thirty. Do you like Mexican food?

3.6

W=Wayne, J=James

W How did your career in the wine business begin?

J  Right here, actually. T came o San Francisco when |
was a student. That was when I discovered
Californian wines.

W When was that?

J  Nearly fifteen years ago.

W Did you work in California?

J No. I returned to Europe, and I got a job with a wine
merchant. Later, I wrote an article for a wine
magazine. That’s how it all began! How did you get
into the wine business?

W Well, actually, 'm a lawyer. But T grew up in Napa
Valley. My uncle awns a winery.

J  Really? How big is ir?

W Its production is quite small. But the wines are

excellent. Anyway, when | finished university my
uncle asked me to work for him. 1 look after his
business affairs.
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UNIT 4

Notes

Language focus p. 26

Comparative and superlative adjectives

1,2 Discussion: exciring world cities.

3 Reading: what malkes Sydney exciting,.

4 Find comparative and superlative adjectives
in text: complete chart.

Grammar analysis: comparative and
superlative adjectives.

Practice

1 Gap-fill: magazine articles.
Prenunciation: stress in single words.

2 Pairwork: city statistics.

3 Game: guess the city.

4 Pairwork survey: cities.

5 Writing: travel article.

Wordpower

Hotels

1 Discussion: hotel facilities.

2 Matching exercise: pictograms and
Facilities.

3 Role-play: finding our about hotel
facilities.

4 Identifying pictures: bathroom equipment.

Skills focus

Listening. Comparisons, travel

1,2 A consultant’s presentation about holiday

destinations: complete chart. 1718 »)
3 Groupwork: discuss infurmation; prepare

and give presentation.
4 Project: prepare and give presentation on

haliday recommendations.

Social English p. 32
Staying at a hotel

1,2 Scene-setting: boaking a hatel.

3 Arriving at a hotel.

4,5 Checking out of a hotel.

6 Role-play: booking, checking in
and checking out.
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Language focus 0 Discuss question, whole class. Encourage students to speculate. Prompt with

questions: What makes a city exciting? Cultural attractions? Emntertainment and
night-life? Buildings? Geograpbhical position? Cosmopolitan character? People? Is
this city exciting? Why?2 Why not?

@ Before students begin, elicit possible categories, and check vocabulary: culfural
atiractions: museums, art galleries, theatres, concerts, exhibitions, places of
historical interest; entertainment: restaurants, cafés, bars, clubs, night-life; leisure
and sports facilities,
® Each group presents their list, Write features on board.

o Agree on the five most popular features, erasing others as the class reaches
consensus,

&= (Possible answers}
nightlife, beaches, restaurants, museums, cinemas, theatres, good hotels, beautiful
buildings, famous sights

@ Before reading, use photos to elicit/check vocabulary: barbour, bridge, opera house,
waterfront
o After students have read article, check vocabulary: Sydneysiders (= people who live
in Sydney), adventurous design, spectacular building, original estimate
e Whole class feedback on which features Sydney has.
excited and exciting

@ Give students time to complete the table in pairs.
® Check answers, whole class. Supply missing information, if necessary.
@>=higgest few largest nearest older oldest healthier liveliest
loveliest  maost cosmopolitan  more enjoyable  most exciting  more impressive
best more less

o Check vocabulary in first article: wide range, crowded, suitable, accessible
far/further, Pocket Book p. 5.
® Students complete article individually.
® Check answers, whole class.

=1 easiest 5 most beautiful 9 most aceessible 13 more peaceful
2 widest 6 most dangerous 10 best
3 more crowded 7 safer 11 farther {further)
4 noisier B more suitable 12 longer
® Ask questions about Sydney’s beaches for further practice: What are the

advantages of Bondi Beach? And the disadvantages? Which is the best beach for
children? Which is the nearest to Sydney?
® Check vocabulary in second article: excursion, balloon flights
® Students complete article individually.
® Check answers, whole class.
@14 most popular 16 finest 18 best 20 cheaper 22 most expensive
15 cldest 17 more famous 19 fewer 21 maost exciting
® Aslk students to think of two questions about the article.
® Ask and answer questions, whole class.
Alternative activity Divide students into pairs, AA, BB. AA prepare questions on first
text, BB prepare questions an second. Then change pairs, AB, AB, and studenis ask each
other questions.

@

Resource file 4.1
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Pronunciation (1) Write examples on board, a. suitable and b. expensive
IR @ @ Play tape. Add stress markers to examples on board.
® Play examples again if necessary for students to distinguish stress patterns. Students
repeat if necessary.

4.2 @ Play tape once. Students write whether the word has pattern a. or b.
® Check answers, whole class.
e=1a. 2hb. 3a. 4b, bbb, Ba

4.2 @ Play tape again, pausing for students to repeat words.
(@ Students work in pairs to mark stress pattern.

43013 @ Play tape. Check answers.
@-==1b. 2b 3a. 4a 5b. 6Ha.
® Play tape again if necessary, pausing for students to repeat words.

€ Write the adjectives in the box on board. Check the comparative and superlative forms.
# Students work through chart in pairs, to make as many comparisons as they can,
@ (Possible answers}
The USA is bigger than Australia.
The USA is smaller than Canada,
The poputation of Canberra is smaller than the population of Ottawa.
Australia has the smallest population.
Washington DC has more citizens than Canberra.
The population of Australia is lower than the population of Canada.
e Ask students to make true/false statements about the countries, whole class. Elicit
correction of false statements.
Follow-up activity Spot test. Write the words comparative and superiative on the board.
Divide studenis into Groups A and B. Students call out an adjective in turn. Teacher poinis
io either comparative or superfative. Students from other group give answer, Correct
answers score one point. Students get an extra point if they can then make a correct
sentence using the adjective.

9 Madel game with example: It’s colder than Sydney. It's bigger. It’s on a river, ntot tire
sea. It’s older than Sydney, etc. (answer: Londorn)

@) Check vocabulary from survey form.

® Make sure students realize some questions are with 7s, some with sas. Model two
questions, if necessary.

e Feedback, whole class. Write two (or three) cities from each question from the
survey on board. Ask students to give their opinions and reasons: I #hink X has
worse traffic jams/a more efficient public transport system/a better climate than 'Y
because...

Follow-up activity Do students agree that Sydney is an exciting city? How does it

compare with the city they originally chose in Language focus 17 Mini-discussion, whole

class or groups.

@ Students can brainstorm ideas for this in pairs or small groups in class, then write the
paragraph for homework.

(@ Resource file 4.2

& Write business trip and family holiday on board. Write students’ suggestions on
board under each category.
&= {Possible answers)
a. business trip: conference/meeting rooms, equipmeant such as computers, OHPs
b. family holiday: good food, comfortable rooms, swimming-pool, family bar
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2]

Students match as many items as they can individually, then check in pairs.

@== in-room hair-dryer 7 cocktailbar 2 restaurant 1 fitness centre 8

©

4]

facilities for disabled 5 swimming-pool 4 tennis courts 10 in-room safes 9
conferences and meetings 6 air-conditioning 3
® Students cover list, and test each other using pictograms.

Allow time for students to absorb information or prepare questions in AA, BB
pairs.
® Role-play back-to-back, AB, AB, to simulate telephone conversation.

After the matching activity, practise with a game: *Ask the right question’. In pairs,
students ask questions to elicit the item they are thinking of, What's the thing you use
when you., 2

@=8bath  10shower 11tap 1toilet 4 shaver socket & hair-dryer 9 towel

3 bathrobe  5sasp 7 toothbrush 2 toothpaste

S

Resource file 4.3

D @

Check vocabulary: reward, exotic holiday

@==The company's most successful sales staff,

1.4 B

® Ask students to suggest why the Great Barrier Reef is called “The eighth wonder of
the World’.

The Great Barrier Reef is the world's largest structure built up by living creatures — it
includes thousands of living corals which are home to fish, plants, and animals. It is more
than 2,000 km long, and 80 km wide, and stretches from Australia's Queensland coast to
Papua New Guinea. Astronauts can see it from outer space. Taday 98% of the reef is
protected as the Great Barrier Reaf Marine Park in order to preserve it as one of the
world’s greatest naturai resourcas, perhaps even the most incredible array of life an the
planet.

Give students time to read chart. Check vocabulary: travel consultant, relaxing,

scuba diving, exclusive, snorkelling, tropical fish, peaceful

® Focus question: Which island do you think is the best one for you? Play the
presentation once.

® Play the tape again, pausing after cach section to give students time to complete
information,

® Students compare their answers in pairs.

® If necessary, play tape again, pausing to elicit answers as a final check.

Hamiiton Heron Bedarra
@== General largest island, guieter, more smaller, more
information widest choice relaxing than exclusive
of activities, Hamilton,
nightiife national park,
birdwatching most expensive
Accommodation for 1,400 for 250 for 32 people
people peopla people onty
lower prices
Facilities restaurants, 1 restaurant 2 restaurants
bars, nightcliubs,
shops
Sport all water sports, scuba-diving, swimming,
tennis, golf snorkelling windsuriing,

sailing, tennis

After they have made their decisions, groups present their choice of people and
islands, and their reasons, to the other groups.

Groups prepare presentation in class. Set a time limit for the presentation.
® Before individuals give presentations, tell the andience to be ready to ask follow-up
questions.
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T IIP P Find out if students stay at hotels on professional trips. If so, who makes the hotel

45013

450

IN:1@ s

471

4701

booking, and how? By phone, fax, letter?
® Check vocabulary: confirm, confirmation, reserve/book, booking
o Students read through faxes.
o Play tape once.
# Students compare answers in pairs.
e Checlk answers, whole class.
@==1 James wants to book another room for a colleague for 4 April.
2 The hotel is fully booked for 4 April.

@ Play tape again. Students complete conversation.
e Check answers, whole class.
§== single room
['m very sorry
what a pity
Thank you for your help

€© Students read through phrases, and mark who uses each phrase, hotel receptionist
(h) or guest {g).
® Check students understand difference between key and {electronic) keycard.
® Practise pronunciation of phrases.
e Play tape. Students tick phrases they hear.
e Students check answers in pairs.
&= | have a reservation.
Could you fili in this form, please, and sign here?
Here's your key.
The porter will take your luggage.
Could | have an early morning call, at 6.307
Do you need anything else?

@ Elicit phrases students know for checking out of a hotel. Prompt with questions:
You want to check out. What do you say?
e Play tape. Students tick T or F.
® Check answers, whole class.
@1 false
2 True

@ Play tape again. Students complete conversation.
&= Could | have

Can | pay

we take

by credit card

you enjoyed

very much

@G Divide class into Student A and Student B groups. Allow them time to read through
their roles for Situations 1 and 2, check the phrases they need and rehearse.
e Students A and B do role-play in pairs.
® Monitor role-play.
® Repeat preparation phase for Situations 3 and 4. Make sure students realize their
role is different now.
o Students A and B do role-play in pairs.
e Monitor role-play.
® Students can change roles and do the role-play again, Monitor as previously.

@ Resource file 4.4
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Tapescript Unit 4

41001

a. suitable lr. expensive

42

Example excitement b.

1 popular 4 impressive

2 surprising 5 exciting

3 dangerous 6 beautiful
431

1 producer 4 quality

2 consultant 5 translator

3  customer G telephone

424X

T=Travel consultant

T

Good morning, everyone, and thank you for asking
me to make this presentation. 'm going to describe
three islands in Australia’s Great Barrier Reef — they
are Hamilton, Heron, and Bedarra. These islands
offer a range of accommodation and activities
suitable for the different types of people you want to
send on this haliday,

First, some general information about Flamilton. It's
the largest of the islands, and it has the widest choice
of activities. It’s the most popular island for young
people and has a lively nightlife. It offers maore
accommodation than the other two islands - there’s
accommodation for 1,400 people. Prices are high. It
has mare facilities than the two other islands - lots
of restaurants, bars, nightclubs, and shops. It also
has the best choice of sporting activities — all the
water sports, as well as tennis and golf, So, Hamilton
is the biggest and liveliest island, and it offers the
Tmost activities.

The second island, Heron, is quieter and more
relaxing than Hamilton. It’s a national park, and it’s
a wondetful place for anyone interested in bird-
watching. There is accommodation for 250 people,
and prices here are lower than on Hamilton. It has
only one restaurant and there are no bars or
nightclubs. For people who are interested in scuba-
diving and snorkelling this island is more exciting
than the others because Heron is actually part of the
Great Barrier Reef, so when you swim around
Heran, you see the thousands of different kinds of
tropical fish that make the Grear Barrier Reef 50
famous. So, this island is smaller than Hamilton and
is suitable for people who want a quiet place where
they can enjoy the wildlife.

The third island, Bedarra, is a lot smaller and more

exclusive than the other two islands. People also say
it’s also the most beautiful. It’s an ideal place for
people who want to escape noise... and it’s even
more peaceful than Heron because they don’t allow
children under 16 years old on Bedarra. There is
accommodation for 32 people only, in luxury villas.
It’s the most expensive island of the three, There are
two restaurants which serve very good food and
there’s a good choice of sporting activities —
swimming, wind-surfing, sailing, and tennis. So, to
sum up, Bedarra is the smallest, quietest, and most
exclusive island of the three.

45 x]

R=Receptionist, J=James

Hotel Leon d’Oro. Buongiorna.

Buongiorno. Do you speak English?

Yes. How can [ help you?

My name is James Turner. Last week I booked a
room from the 3ed to the 6th of April... er, you
confirmed the reservation by fax.

Oh, yes, Mr Turner. I remember,

1d like to book a single room, for a colleague, for
the 4th of April.

Let me see. Oh, I'm very sorry, Mr Turner, but we’re
fully booked on the 4th of April, becanse of Vinitaly,
you see,

Oh, whart a pity.

You could try the other hotels in Verona.

Yes, 'l do that. Thank you for your help. Goodbye.
We look forward to seeing you on the 3rd of April,
Mr Turner. Gaodbye.

" == R

w'—< mhi

3

Good evening. My name is Turner. T have a
reservation.

Yes, a single room for four nights?

Yes, that's right.

Could you fill in this form, please, and sign here?
Thank you. Here's your key. Your room is on the
first floor. The porter will take your luggage.
Thank you. Oh, could T have an early morning call,
ar 6.30?

Yes, certainly. Do you need anything else?

No, that’s all, thank yon,

3

Could I have my bill, please? Can I pay by credit
card or eurocheque?

Yes, we take both.

I'll pay by credit card, then.

That's fine. T hope you enjoyed your stay here.
Oh, yes, very much. And I'm sure I'll be back here
next April, for Vinitaly.

We’ll be delighted to see you again, Mr Turner,
Goodbye, and have a good trip back.

Thank you. Goodbye.

_ By — bl -~ I
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UNIT 5

Notes
Language focus p. 38
Mass and count nouns, some/any, a lot offmmuch/many
1 Discussion: problems of flying,.
2 Reading: leaflet giving advice on healthy flying.

3,4 Listening: describing a flight.
Grammar analysis: Mass and count nouns.

somelany,
a lot offmuchtfmany.

Praciice p. 41
1 somelany. Sentence completion.
2 a lot offmuchfmany. Gap-fill: postcard., m@‘/

Pronunciation: ‘schwa’ in single words. 52,530 1]
3,4 Pairwork survey: how you spend your rime,

5 Compare lifestyles. {p. 30

Wordpower p.42

Food vocabulary

Classification: types of food.

1,2

3.4 Methods of cooking,
5 Game: guess the dish.
6 Prepare a menu.
Skills focus

Reading. Diet and health
1 Magazine article abour healthy diet: find answers
to questions.

2 Discussion: diet and health. @

3 Project: prepare short talk on national cuisines, or
compile and present a healthy menu.

Social English p. 44

At a restaurant: recommending, ordering, offering

1-4  Ararestaurant. 5.4,55 56 [ X
5 Complete conversation.

6 Role-play: guest and host/hostess.

'7

Role-play: in a restaurant.
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Language focus o Discuss questions with whole class.
@== (Possible answers)
People often feel stiff, suffer from jet-lag, tiredness, and headaches after long flights.

They can do exercises to reduce tiredness and stiffness during flight. They can try to
sleep. They can be careful of what they eat and drink.

€@ Before reading, look at the pictures and diagrams. Encourage students to speculate
on the purpose of the Well-being Kit, exercises, etc.
e Check vocabulary: jet-lag, tired/tiredness, stiff/stiffuess, bad effects, fatty foods
¢ Students read text individually.
® Students discuss answers in pairs.
o Check answers, whole class.

@== The programme suggests that travellers den't drink alcohol, tea, or coffee as these can
increase jet-lag. They suggest water or juices are better. Thaere is a special menu with

light rneals. The programme also gives detailed exercises for passengers to prevent
stiffness.

5.1 X) € Check vocabulary: it (really) works (= is effective)
¢ Give students time to read T/F statements.
e Play tape. Students note T or F,
® Check answers, whole class.
g=1F 2T 3F 4T &F

5.10%) @ Look at example and check students understand task.
® Play tape again. Students underline correct alternative.
e Students check answers in pairs.
@==1 didn't have any 3 didn'tdrink any 5 some 7 drank a lot of
? alotof 4 any 6 Not many
® If necessary, play tape again for final check.

thi
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Practice o Students complete sentences individually.

® Students check answers in pairs.

g—==1 some 3 some 5 some 7 any S any

2 any 4 any 6 some 8 some 10 some

€ Students complete letter individually.

e Checl answers, whole class.

@1 alotof 3 many 5 alotof 7 alotof

2 much 4 alotof 6 many 8 many

Resource file 5.1

)

Pronunciation (1)

52 0]
5300 @

Play tape once. Students repeat words.

® Point out that ‘schwa’ (/2/) is used in the unstressed sylables. Ask students which
syllables have the main stress.

Play tape. Students mark main stress.

53X @ Play tape again. Students underline syllables with ‘schwa’.

® Check answers, whole class.

i magngne Séxgrc:ise 5 prﬁblgm 7 végetgble
Q=

@

2 passengﬂ 4 gdvr’ce 6 ciggrc.atte 8 brachy_[g

Students repeat words.
® Point out that ‘schwa’ is the most common sound in English, and occurs in
unstressed syllables.

©0

(Wordpower Y1

Check example questions, Draw students’ attention to How much (tinze), How many

{bours), spend time on.
® Students prepare questions in AA, BB pairs.

Each student interviews a student from another pair, AB, AB.

Compile feedback from interviews on board, whole class.
o Compare lifestyles. Wio spends niost time...

Follow-up activity Discussion an how to improve time managerent. Elicit general
suggestions.

Before the pairwork, check the menu categories. Prompt with questions: Do you

know ihe name of a starter? A main course? A dessert?

® Tell pairs to write the foods they know under the correct headings.

® Monitor pairwork. Make a note of vocabulary which is new to any students and
write it on board, under relevant headings.

® Check meaning of vocabulary on board.

® Give students time to complete food vocabulary lists.
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e Check lists, and practise pronunciation, whole class. Add word stress marks,
where appropriate.

o= Meat Poultry Fish/Seafood Vegetables Fruit

2]
3]

pork chicken prawns mushrooms lemon
veal trout poiatoes strawberries
Dover sole onions bananas
green beans figs

passion fruit

Give students time to think of other foods.
® List students’ suggestions on board.

Students underline examples individually.

e=smoked grilled roast sautéed griled fried

4

Students match pictures.
® Check answers, whole class.

E=="1 griled 2 fried 3 roast

(5]

6]

Check vocabulary: ingredients
® Ask for suggestions for other possible questions, whole class.
® Before dividing class into groups, model an example of the game yourself.

Check vocabulary: vegetarian
® Divide class into groups.

® Monitor group preparation.
e Groups present their menu.

@

Resource file 5.2

Skills focus J1]

Before students read text, compare their answers to the questions and the reasons for
their opinions.

# Students read text and check information.

# Check answers and vocabulary, whole class.

@-="1 c.France 2 Itreduces the risk of heart attack. 3 beef

2]

4 a. France bh. Spain c. laly d. Greece. They are all made with garlic.

aioli = garlic mayonnaise (French), gambas al ajillo = prawns with garlic (Spanish),
bruschetta = toasted garlic bread (ltalian), tzatziki = yoghurt with garlic and cucumber
(Greek).

Divide class into discussion groups.

® Nominate students to chair the discussion, preferably a different student for each
topic.

® Groups report back to the whole class.

Resource file 5.3

(3]
Social English X1}

54X

If individuals choose the first project, agree a time Hmit for their talk before they
begin to prepare.

Elicit phrases students know for recommending and ordering food.

Prompt with questions: You're in a restaurant, What do you say if you want to order

something? If you want to recommend?

® Give students time to read menn {p. 42) and wine list (this page).
® Play tape once.

# Students check answers in pairs.

&= King prawns, smoked salmon, Dover sole, Normandy pork, & bottle of Sancerre.

550 @

Play tape once.
® Encourage students to speculate, and give reasons for their opinions.

@=== Monique.
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56 (3 9 Play tape once. Encourage students to speculate.
g == (Possible snswer)

5.4,565,56 (11 €

Perhaps James wants to ask Monique out for dinner to celebrate her birthday.

Give students time to read through phrases,

® DPractise pronunciation.

® Play all three conversations. Students tick phrases.
® Students check answers in pairs.

&= Recommending

5]

What do you recommend?

The ... is usually excellent here.
| recommend...

Ordering

I'll have...

I'd like...

Offering

Do have some mare...

How about...?

Would you like...?

Accepting

Yes. That would be very nice.
Declining

Thank you, but | couldn't eat any more.
Thanking and responding
Thank you for a lovely evening.
Don't mention it.

| enjoyed it very much, too.

Students work individually to complete conversation, using list of phrases.
® Check answers, whole class.

@ (Possible answers}

What do you recommend?

duck paté

what about veal cutlets?

that would be nice

what would you like

Red wine

I'd like that

how about

[ couldn’t eat any more

Are you

What about

Yes, I'd like that

for a really excellent meal

Don't mention it

@ Practise pronunciation of conversation.
e Students read dialogue in pairs. Then change roles.

Give students time to plan what they will say before they begin the conversation,
but encourage them not to write anything,.

Divide students into groups. Students choose their roles.

® Give students time to prepare their role.

® Monitor role-play.

® Students can do role-play once or twice more, changing roles.
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Tapescript Unit 5

5100

M=Martyn, A=Ann

M
A

> 2 » Z

PR

=

gPEPE PR

Hi, Ann. Welcome back! How was your trip to the
Stages?

Very busy. I had a lor of meetings and, of course, I
didn’t have much time to see New York.

What a pity! Actually, T have a trip there myself next
week.

Da you? Then take my advice. Do the Well-being in
the air programme. It really works.

Oh, T read about that in a magazine. You say it
worls?

Yes. I did the programme on the flight to the States,
and when I arrived in New York I didn’t have any
problems, no jet-lag at all. On the way back I didi’t
do it and 1 felt terrible,

You're joking!

Not at all. It really made a lot of difference.
Hmm... 5o what did you do?

Well, I didn’t drink any alechol or coffee, and I
didn’t eat any meat or rich food. I drank a lot of
water and frnit juice, and I ate the meals on the Well-
being menu. They’re lighter — they have fish,
vegetables, and pasta, for example. And T did some
of the exercises in the programme.

Exercises? On a plane?

Yes. I didn’t do many, of course. There isn’t much
space on a plane.

How many passengers did the exercises?

Not many!

And how much champagne did they drink?

A lot! It was more popular than mineral water!

Sa, basically it’s a choice — mineral water and
exercises or champagne and jet-lag?

That’s right. Its a difficult choice!

52X)

alcohol  information  lemon

530X

Example potato

1
2

magazine 3 exercise
passenger 4 advice

5 problem 7 vegetable
6 cigarette 8 brochure

540

W=Waiter, M=Monique, J=James

W Good evening,

M Good evening. I booked a rable for two. The name is
Bresson.

W Oh, yes, madam. Your table is over here.

] This is a wonderful surprise, Monique. How did you
know it was my birthday?

M Oh, that's a secret. Anyway, I would like to discuss
the trip to Hungary with you. You need an
interpreter?

] Yes, Ido.

M Well, let’s order first,

J  Tt’s a difficule choice. What do you recommend?

M Well, the fish is usually excellent here. Let’s see, |
recommend the Dover sole, or if you prefer meat, rhe
Normandy pork,

W Are you ready to arder?

M James?

] Yes, I'll have king prawns as starter, and then grilled
Dover sole.

M And I'd like smoked salmon and the Normandy
pork.

W Certainly, madam. And what would you like to
drink?

M You choose.

J OK. A bottle of Sancerre, please.

5501

M This wine is very good, isn’t it? Do have some more,

James.

Yes, it’s very good, and the fish is delicious.

Good. I'm pleased you like it. Now, how about a
dessert?

I’m sure they’re all wonderful, Monigue. Thank you,
but I couldn’t eat any more.

Are you sure? Would you like some coffee, then?
Yes, That would be very nice,

Now, about the trip to Hungary...

X1 @ s

Thank you for & lovely evening, Monique. I really
enjoyed it.

Don’t mention it. I enjoyed it very much, toa, James.
Now. When’s your birthday?

[4]] gt—cz e zu
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UNIT 6

Notes

Language focus p. 46

Past Simple and Present Perfect Simple, ever

1 Discussion: job advertisement.
2 Reading: a CV and letter of application.
3 Identify different tenses in text.

Grammar analysis 1: Past Simple, Present m
Perfect Simple.
4 Listening: 2 job interview. &1

. 5. .
Gram-mar analysis 2: Present Perfect Simple m
questions, ever.

Practice

1 Irregular verb test.
2 Pairwork: interviews.
3 Gap-fill: biographical details.

Pronunciation: strong and weak forms

of have and has. 52,630
4 Pairwark: job interview.
5,6 Compare candidates for a job,
7 Writing: memo describing choice of
candidates.
Wordpower
Recruitment

1 Complete 2 word map.

2 Gap-fill: job recruitment procedures.

3 Word families.

4 Discussion: how job vacancies are filied.
5 Pairwork; discussion about recruitment.

Skills focus p.53

Listening. Interview technigues and guidelines

1 Discussion: interview techniques.
2 A consultant gives advice on attending

an interview: complete gnidelines. s4)
3 Discussian: advice for candidates.

. " . » - \

4 Cm:n'plle guidelines for interviewer. me/
5 Writing: a CV.
6 Project: recruiting a new employee.
Social English p. 54

Making and changing arrangements

1 Scene-setring.
2,3 Telephoning: making an appointment.
4.5 Telephoning: changing an appointment. 55 ()
6-9 Complete conversations: practice. 563
10  Role-play: making and changing

appointments.
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€© Ask students to read headline and first paragraph of job advert only.

® Check vocabulary and practise pronunciation: exclusive facilities, corporate
entertainmert

® Ask for suggestions of the personal qualities which might be needed. Prompt if
necessary: What kind of person do they wanit?

e Check vocabulary: to market, corporate travel industry, interpersonal skills

e Students look at questions and read rest of advert.

o Students answer/discuss questions, whole class.

@ The Manager must meet and socialize with a lot of people, and make presentations.

@ Elicit components of a CV: personal details, qualifications, professional experience
® Check vocabulary: corporate/business clients, conference facilities, promotional
video
® Students work in pairs to match the letter extracts to the jobs in the CV.
@ Extract 1 = 1987 (Diploma}
Extract 2 = 1987-89 (Assistant Manager)
Extract 3 = 1990-83 (Manager)
Extract 4 = 1993-Present {Corporate Client Services Manager)
® Practise Past Simple. Ask prompt questions about Erwin Verhoot’s previous jobs:
Where did be study? What happened in 19872 What did he do from 1987 to
19897 etc.

Students read through letter extracts and underline verbs, individually.
® Check answers, whole class.

&== Erwin uses the Past Simple to talk about his previous jobs. Those jobs are finished. He
uses a different tense (Present Perfect Simple) to talk about his current job. This job is not
finished.

6.1(X) e Students read Qlivia Lonro’s CV. Check vocabulary: cruise, cansultant, corporate
entertainment . ‘
¢ Students read notes and questions on interviewer’s notepad.

e Play tape once.
e Students note information as they listen.
® Play tape again, if necessary.
® Check answers, whole class.
@===1 For Europe and Japan.
2 Yes, she spent a month there in 1983.
3 Yes, alot.
4 Nao.
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Practice 0 Students do test individually or in pairs, Make sure this is timed! (3 minutes).
® Students checlk answers in Pocket Book p. 16.

&= Past Simple Past Participle
bought bought
did daone
ate eaten
gave given
went gone/been
made made
met met
read read
saw seen
wrote writien

Before the interviews, ask students to underline the time expressions. Elicit other
possibilities with i the last (two weeks/few days, etc.), and encourage students to use
those in their additional questions.
® DPractise pronunciation of short answers: Yes, I have, No I haven’t.
® After interviews, ask students to report back on three things their partner has

done.

@ Student A

1 Have you had a holiday this year?

2 Have you bought anything expensive recently?
3 Have you made any business trips in the last three months?
4 Have you done any sport this week?

5 Have you met any foreigners this month?
Student B

1 Have you eaten any foreign foad recently?

2 Have you written any letters this week?

3 Have you had a birthday in the last six months?
4 Have you seen any good films this month?

b Have you read any good books recently?

@

Resource file 6.1

3]

Students complete extract individually. Draw attention to the time expressions (#7
1993, this year, etc.) which determine use of Past Simple or Present Perfect. Refer
back to timelines if necessary.

® Check answers, whole class.

@=1 hastravelled 3 hasvisited 5 met 7 has produced 9 travelled

2 has made 4 spent 6 has given 8 has never travelled 10 was
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Pronunciation (T} Play tape twice. Ask students to repeat sentences.

6.2 1]

'S (@ Play tape. Students mark whether they hear sound a. or b.
6.3 @ Play tape again, pausing after each sentence to check answers,
@=1a. 2b. 3b. 4a 5a Ba 7h 8h.

@ Students can worl in AA, BB pairs to prepare questions.
e After they have prepared questions, allow some time for individuals to say
questions quietly to themselves.

@ Students ask and answer questions in AB pairs.

@) Elicit suggestions of more questions for detail. Prompt with question words if
necessary: What...? How long...2
A Question 6 been not gone. Refer students again to Pocket Book p. 7, if necessary. If
necessary, draw diagram: one-way ticket [—] (gone), return ticket 2] {been).
G 1 Have you (ever} worked in the tourist industry?
2 Have you (ever) dona any marketing or sales?
Have you (ever) given any presentations?
Have you (ever) studied any European languages?
Have you (ever) travelled on a luxury train?
Have you (ever) been an a cruise?
Have you (ever) organized a conference or other corporate activity?
Have you (ever) wanted to work in the luxury travel industry?

O~ aOmd W

@ Give students time to think of their reasons for suggesting that their partner is
suitable for the job or not. Encourage partners to say if they agree or disagree with
the assessment.

@ Divide students into groups.
® Suggest groups refer back to job advert, and draw up list of criteria, before looking

at CVs.,
¢ Monitor group work.

o Students can write the memo in groups, or in pairs, to give more intensive practice.
® Monitor writing of memos.
Follow-up activity Each group takes on the role of the parent company, Travel
Enterprises, and ‘receives’ another group’s memo. They discuss the group’s choice of
candidate and reasons for the choice, described in the memo. They give oral feedback of
their opinion.

C@ Resource Ale 6.2, 6.3

@ When students have completed word map in pairs, check answers, whole class.
o= Job advertisement: job title, salary, working conditions. CV: personal details, experience,

qualifications. Shartlist: interview, candidate.

@ Test new vocabulary from word map by asking prompt questions: ‘Marketing
Director’ is Olivia Lonro’s...?, A business degree and a diploma in hotel
managenient are...?

e In preparation for 2, focus on completed word map and ask students to describe
how a company fills a job vacancy. Prompt with questions: Wira#’s the first stage?
What bappens next?

9 Students complete text individually.
@== @ Check answers, whole class.

1 job vacancy 6 working conditions 11 experience
2 advertisement 7 career prospects 12 short list

3 job title 8 application 13 interview

4 job requirements 9 curriculum vitae 14 candidate

5 salary 10 personal details 15 appaintment
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© Students complete table in pairs.
@ Checl answers, whole class.

@ Verh Activity Person 1 Person 2
employ employment employer employee
interview  interview interviewer  interviewee
train training trainer trainee

® Check with questions: Was Olivia the interviewer? Am I an employer or
employee? Who is the trainer here? Who is the trainee?

@ With classes of the same nationality, encourage students to talk about any differences
they lenow about in other companies/countries.

@ Pairs prepare questions to find out how someone got a job: Did you see an
advertisement? Where? etc.
¢ Students change partners and interview each other. Report back, whole class.

@ Divide class into groups. When they have had a little time to think of ideas, suggest
they prioritize them.
® Groups present their ideas to class.
® List suggested ideas on board.

6.4 (X 9 Give students time to read the incomplete list of guidelines. Ask students to predict
the missing information.
o Check vocabulary: checklist, smart (-ly dressed)
e Play tape once.
® Ask students briefly to compare the careers officer’s guidelines with their original
lists.
Play tape again. Students complete guidelines,
Students compare answers in pairs.
Check answers, whole class.
Find cut about the interviewer or interviewers.
Make a checklist of questions to ask at interview.
Arrive in good time.
Create a good first impression.
Don't give only "Yes' or ‘No’ answers.
Ask questions.
Learn from the interview.

DD WN g @ @&

—
O

€) Students discuss questions in groups, then report back on their ideas to whole class.
@) Groups could present their guidelines to the class orally, or prepare a handout.

@ Resource file 6.4

@ When students have finished writing, find out what extra information they have
given.

@ The project can be expanded. Groups can prepare advertisements for the job they
have chosen, and ‘interview’ members of different groups.

@ Remind students of Duncan Ross from Unit 1. (Editor and publisher of Wine and
Dine magazine.)
® Give students time to read letter.
® Check answer to question, whole class.
&= (Possible answer)
Duncan is writing to invite Monique to lunch to discuss business with her.

6.5 (X1 9 Play tape. Students write appointment in Monique’s diary. Check answer, whole
class.
&= Lunch with Duncan Ross, Tuesday, 1.30 p.m. at Claret's restaurant.

Unit 6 page 42




6.5 X € Give students time to read through phrases for Making an appointment, Saying

‘yes’, and Saying no’.
® Practise pronunciation.
e DPlay tape again. Students tick the phrases they hear.

&= Making an appointment Saying ‘'yes’
When would be convenient far you? Yes, that's fine.
is ... possible for you? | lock forward to meeting you...

Shall we say...
What time would suit you?
How about...?

6.6 (N 0 Play tape. Students note answers.

® Check answers, whole class.

&1 She can't come to the meeting on Tuesday.

66D O

2 No, he has another appointment then.
3 Friday 18th.
® Read and practise pronunciation of phrases for Changing an appointinent.

Play tape again, pausing for students to tick the phrases they hear. Point out that
these will be from all the groups in 3.
® Check answers, whole class.

&= Making an appointment Saying 'no’

When are you free? No, I'm afraid I've got another appointment then.
Is ... possible for you? Changing an appointment

What about...? I'm very sorry.

Saying ‘yes’ I'm afraid { can't manage our meeting on...

Yes, | can make it on... Could we arrange another time?

See you on...

Students work individually to complete conversation, referring to list in 3 if
necessary.

® Pairs compare versions, then read conversation.

{Possible answers)

Chris How about that suits me fine
@ Andrew I'm afraid I'm busy Shall we say
What time would be convenient \What about Yes, that's fine

8]

Ask students to note down three appointments they have for next week on
Tuesday, Wednesday, Thursday or Friday, either in the morning or the afternoon.
® Student A begins, and pairs arrange an appointment for one of those days.

® Students change partners.

e Student B begins, and pairs arrange an appointment for one of those days.

Follow same procedure as in 6.

@ (Possible answers)
Jan are you free
speaking Monday convenient
Armand I'm afraid [ have another appointment then
t have to cancel our meeting on Saiurday Tuesday
arrange another time that's fine
thai's fine See you on Tuesday at 9 a.m.

® 0

Students change appointments made in 7.

Change pairs for this activity. Students can sit back-to-back for the telephone

conversation.

Follow-up activity Give students five minutes to make appointments with as many

people as possible. They should aim to fill their diaries.

® Ask them to change and rearrange at least three of the appointments they have
made.

Resource file 6.5
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Tapescript Unit 6

6100

I=Interviewer, O=0livia Lonro

I Could you tell me more abour your first job, with
Hortel Marketing Concepts?

O Yes, certainly. | was a marketing consultant,

responsible for marketing ren UK hotels. They were

all luxury hotels, in the leisure sector, all of a very
high standard.

Which markets were you responsible for?

For Europe and Japan.

I see from your CV that you speak Japanese. Have

you ever been to Japan?

O Yes, [ have. I spent a month in Japan in 1993, T met
all the key people in the tourist industry — the big
tour operators and the tourist organizations. As 1
speak Japanese, I had a very big advantage...

I Yes, of course. Have you had any contact with
Japan in your present job?

O  Yes, I've had a lot. Cruises have become very
popular with the Japanese, both for holidays and
for business conferences, In face, the market for all
types of luxury holidays for the Japanese has
increased a lot recently.

I  Really? I'm interested to hear more about that, but
first, tell me, have you ever travelled on a luxury
train, the Orient Express, for example?

O No, I haven't. But I've travelled on the Glacier
Express through Switzerland, and | travelled across
China by rain abour eight years ago. 1 love train
travel. That's why P'm very interested in this job...

2(M

I don’t think T have.

Have you heard this before?
He hasn’t arrived.

Robert has forgotten.

53[0
. Ithink he has.

Have you seen him roday?

The invoice has arrived.

She hasn’t been here rtoday.

I haven't read the instructions.

Yes, I have,

Many people have said that.

Inflation has gone down this year.

6.4

=Careers officer

C What makes a good interview? First, good
preparation before the interview. Prepare yourself
by following three simple guidelines. Guideline
number ane is — find out a5 much as possible about
the company. For example, you can get a lot of
useful information from the company’s brochures,
annual reports, catalogues, that sort of thing. Two,
find out if the interview is with one person or with a
group of people, and what their jobs are. It's very
useful to know something about the interviewers
before you meet them. And three, make a checklist
of the questions you want to ask at the interview.

~ o -
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Remember an interview is a two-way process. The
company finds out as much as passible abour you,
and you find out as much as possible about the
company.

So, that's what you need to do before the interview.
Now, the interview itself. There are seven more
puidelines to remember here. Guideline number four,
dress smartly. A suit or something formal is best.
Five, arrive in good time. Arriving late for the
interview is the worst thing you can do. Rule number
six, create a good first impression. Remember, first
impressions are very important. Start the interview
with a smile, a firm handshake, and a friendly
manner.

Guideline number seven? Try to stay positive and
relaxed during the interview. I know that’s difficult.
People don’t usually feel relaxed during an interview,
but remember, your body language gives the
interviewer a lot of information about you. You
want that information to be positive, not negative.
Number eight — don’t give only ‘Yes” or ‘No’
answers, Talk freely about yourself, give reasons for
your opinions, and explain why you're interested in
the job. Nine — ask questions. Remember the check-
list of questions you prepared before the interview.
Show you’re interested! Finally, guideline number
ten: learn from the interview. Analyse your
performance afterwards and think how you can
imprave the next time!

6501

R=Receptionist, M=Monique, D=Duncan

R Monique, [ have a Mr Duncan Ross on the line.

M Oh, yes, put him through... Hello, Mr Ross. Thank
you for your letter. 'd be very interested to meet you
and discuss the new praoject...

D Thar's very good news. Oh, please call me Duncan,
by the way. When would be convenient for you?

M Let me see... I’'m rather busy this week... Is next
week possible for you? I'm free on Tuesday... or
Friday, if you prefer?

D No, Tuesday suits me fine, Shall we say lunch on
Tuesday, then?

M Yes, that’s fine. What time would snit you?

D  How about one thirty at Claret’s restaurant?

M O, that'll be very nice.

D Good. Well, I look forward to meeting you again,
Monique.

M Ii’ll be very nice to see you again, too, Duncan.
Goodbye,

6.6 (1]

M=Monique, D=Duncan

M Hello. Is that Duncan Ross?

D Yes, speaking,

M O, hello, Duncan. It's Monique Bresson here. 'm
very sorry. 'm afraid I can’t manage our meeting on
Tuesday. I have to go to Rome on that day. Could
we arrange another time?

D Oh, what a pity. But yes, of course. When are you
free?

M Is Thursday the 17th possible for you?

D Na, I'm afraid I've got another appointment then.
What about Friday the 18th?

M Yes, I can make it on Friday.

D Very good. 50, the same time and place? One thirty,
at Clarer’s?

M Yes. Thank you, Duncan. And I do apologize.

D Don’t mention it. It’s no problem at all. Have a good
trip to Rome. See you on Friday...




UNIT 7/

Language focus p. 56

Present Perfect Simple and Continuous, Past Simple

1 Discussion: fashion design.
2 Listening: a fashion designer describes 710
her career.
3 Identify verb forms in tapescript.
Grammar analysis 1: Pre Perfect .8
y sent P @/

Simple and Continuous.

Notes

Practice p.57

1 Identify correct verb form.

Grammar analysis 2: since and for.

2 Complete expressions with since or for.
3 Gap-fill: magazine article. 71,12
4 Pairwork: interviews about possessions.

Pronunciation: intonation of echo

questions to show polite interest. 72,7314 m
5 Pairwork: prepare questions for a headhunter

interview,
] Role-play: interview. p. 42 @//
Wordpower p. 60

Describing past trends

1 Matching exercise: verhs and graphs.

2 Complete table: related verbs and nouns.
3 Adjectives/adverbs to describe trends.

4 Gap-fill: prepositions.

5 Gap-fill: description of graph.

6 Writing: describe trends. m@

Skills focus ' p. G2

Reading. Fashion industry, imports and exports

1 Article about Italian fashion industry: answer questions.
2 Complete chart with information from text and diagrams.
3 Discussion: fashion.

4 Project: prepare and give presentation: facts and figures.

Social English p- 64
Opinions and suggestions, agreeing and disagreeing

1—4 Planning a celebration. 757603

5 Matching exercise: suggestions.

6 Discussion: agreeing and disagreeing.

7 Discussion: suggestions. m
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€ Look at pictures. Check vocabulary: shoes, handbag, suit, raincoat, silk scarf
® Elicit names of designers students know, and likes/dislikes.
® Discuss answer to question, whole class. Encourage students to say which design
they like most/least, and to give reasons for their opinion.
Picture 1: Burberry's, Picture 2: Armani, Picture 3: Yves Saint Laurent

7.1 @ Check vocabulary: freelance, leather goods
Give students time to read headings.
Play tape once.
In pairs, students discuss the information they remember.
Play tape again. Students complete information as they listen.
Check answers, whole class.
G===British
Florence/italy
designer
designer for Ferragarmo
freelance designer
ft's easier and more interesting to work as a designer in Italy.

€© Ask students to sort the verbs into different forms after they have underlined them.

@== The tenses are the Present Simple, Past Simple, the Present Perfect Simple, and the
Present Perfect Continuous.

Practice @ Tell students to refer to the grammar rules while doing this exercise if they need to.
¢ Write prompts on board: Action — Past to now? Quantity?
® Students work through exercise in pairs, finding evidence for their choice — either
action or quantity.
® Check answers, whole class. Ask students to say which use of Present Perfect
Simple or Continuous each sentence shows, and whether there is a difference with
the tense they use in their language.
has been working
has made
has been designing
has travelled
has made
Ask students to underline the time expressions in the sentences. Stress that they all
show a period up to the present. !

o U A WN =

Unit 7 page 46




e Students complete phrases individually,
® Check answers, whole class.
e=1 for 3 since 5 since 7 for 9 for
2 for 4 since 6 since B since 10 since
Follow-up activity Spot test. Students test each other on exercise 2 in pairs.

© Students complete article in pairs.
® Check answers, whole class.

@1 have been 3 have become 5 started 7 has grown
2 have been growing 4 have made 6 has increased

@ Resource file 7.1, 7.2

@ Before students start exercise, practise question and answer with ‘classroom’ items:
How long have you had your (book/pen/bag, etc.)? Draw attention to pronunciation
of have /hov/ in question,
A Form. Remind students Have you got...? = Present tense. Present Perfect = Have you
had...?
® After students have finished interviews, ask them to report back with two
interesting/surprising pieces of information.

Pronunciation (1) Play tape twice. Check answer to question,
7.2 (X 5= Listener b. sounds more interested.
® Write Have you? and Really? twice each on board.
® Play tape again. Mark intonation pattern for a. (fall-down)
kN
and b, (fall-rise down/up)

on board. Students repeat pattern b. only. Model in an exaggerated way, if necessary.
® Stress that reacting to what you hear during a conversation is very important.

73001 @ Play tape once. Students tick conversations.
® Play tape again, if necessary. Check answers, whole class.
@> 1,3, 4, and b.

740X @ Play tape, pausing after each conversation. Students repeat.

® Students practise conversations in pairs.

® Look at conversations in 2 again, and ask students when they use Do you? Did
you? and Have you? Explain/elicit that these echo questions use the normal
auxiliary verb for the tense.

Follow-up activity Students work in pairs. Student A tells partner about two things they

do, two things they have done, and two things they did. Student B shows interest. Then

change.

@ Read example questions together, then elicit possible questions from prompts.
® Students work in pairs (AA, BB) to prepare further questions.

@ Students do role-play in AB, AB pairs, then report back in their previous pairs.
® Students can repeat role-play, changing roles.
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€ Draw a mini-graph on board and elicit vocabulary students already know.

50
a0 4
301 _—————f
0+ -~

10 -

gle—"" | l ] 1 1 I
1980 91 52 93 94 95

® Check vocabulary: level off, reacl a peak, remain stable
e Students maich verb phrases in pairs.
# Check answers, whole class.

=1 togoup, toincrease 3 tolevel off 5 to reach a peak

2 to remain stable 4 to go down, to decrease, to fall 8 to improve

@ Tell students to use a dictionary for this exercise, if necessary.

e Check answers, whole class.

e~ \Verb Noun
Infinitive Past
to decrease decreased a decrease
to fall fell a fall
to increase increased an increase
to rise rose arise
to improve improved an improvement

A@

e Draw students’ attention to shifting stress in noun/verb pronunciation,

L ] [ ] a &
to tncrease but an increase, to decrease but a decrease.
# Practise pronunciation.
Students do exercise in pairs.

Dramatically. Emphasize that this can have positive as well as negative connotations.
# Check answers, whole class.

@== dramatic/dramatically ~ sudden, very large

o

sharp/sharply sudden, large
steady/steadily regular {not sudden)
slight/siightly very small

s Check by drawing second graph on board. Ask students to label lines with
descriptive adverbs.
500 —
400t~ -
= /
300 /
200 [~

100 ______/

0 b — T t : | |

Jan. Feb. Mar. Apr, May

® Do further practice of adjective/adverb. Give the adjective in a sentence, There
was a sharp fall in prices, to elicit Prices fell sharply. Then change and give the
adverb to elicit the adjective.

Read examples. Draw attention to rise/increase + in + noun (asn increase in
taxation), + of + number {arn increase of 3%).

& Students complete sentences individually.

e Check answers, whole class.

@=1 by 2a 3fromto 4of 5in

Unit7
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@ Students complete description in pairs.
® Check answers, whole class.
&= 1 increased/rose/went up 3 reached a peak § fall/decrease
2 increase/rise 4 sharply 6 fell/decreased/went down

( Students prepare exercise in pairs, then write individually.
Follow-up activity \Write on board safaries, inflation, income tax, unemployment, the
cost of living. Ask students to describe changes/trends in their country in the past
month/year/three years, etc.

CHEEED @ Check vocabulary: clothing, trade surplus (value of exports greater than value of
imports), trade deficit (value of imports greater than value of exports), market,
revenue, boom, textiles, footwear, labour costs
e Encourage students to guess answers to questions.
® Students read text, then answer questions in pairs.

& Check answers, whole class.
@1 Milan 2 400 3 surplus

@ Check vocabulary in headings of EuroDatabank.

® Students complete tables.

® Acsk students to find two pieces of information which surprise them.
= A Total value $30b

B Germany 94.5m
France 48.2m
USA 29.7m
c Asia 60.4%
W Europe 11.9%
E Europe 11.2%
D Gerrnany 23.1%
France 11.4%
USA 9.8%
E [taly $6b
Germany $5.6b
UK $3.7b
France $3.3b

€ Divide class into groups,
® Groups appoint chairperson and spolkesperson.
# Groups give feedback on their discussion.

@) DPresentations can be given to whole class, or small groups. Agree a time limit for
the presentation before students begin their preparation.

@ Check students remember James Turner writes for Wine and Dine.
¢ Give students time to read questions. Check vocabulary: celebrate, anniversary,
charter a plane
7.5 m e Play tape.
e Students note answers to questions.
e Check answers, whole class.
@==1 The tenth anniversary of Wine and Dine magazine.
2 Because Scotland is too far for people to travel.
3 The publication of James’s hook on Italian wines.
4 He thinks it's a wonderful idea.

9 Give students time to read through phrases.

® Practise pronunciation.
7501 ® Play tape again. Students tick phrases they hear.

® Students check answers in pairs.

@=== Asking for opinions
What do you think about...?
What's your apinion of...?
How do you feel about...?
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 Giving opinions
In my opinion...
| think...
Agreeing
| agree.
| certainly agree with that.

76X © Give students time to read through statements. Check vocabulary: treasure hunt

e Play tape. Students tick T or F.
® Checl answers, whole class.
&=1T 2F 3F 47

7.6 e Give students time to read through phrases.

® Practise pronunciation.

® Play tape again, Students tick phrases they hear.

® Students check answers in pairs.
&= Making suggestions

| suggest...

How about...?

Why don't we...?

Why not...?

We could...

Asking for suggestions

Do you have any suggestions for...?

Accepting suggestions

Yes, let’s do that.

Rejecting suggestions

I'm not sure about that.

@ Write on board: go to London? go to London. going to London?
Draw students’ attention to -ing form of verb after How about...? and What
about...?, and infinitive without to after Why not...# Also word order in Why do’t
we...¢
® Practise pronunciation,
® Students do matching exercise in pairs.
® Check answers, whole class.
@—== {Possible answers)
| suggest we go skiing next weekend.
Haow about buying tickets for the music festival?
What about going away for a few days?
Why don't we invite some friends for dinner?
Why not spend next Sunday in the country?
We could go to a restaurant in the evening.
® Oral practice. Give prompts of second half of sentence: meeting this evening? have
lunch early. go to Rome. eating out? Students complete sentences.
® Ask students to make their own suggestions. Prompt if necessary: Any ideas orn...
{(twhat to do after class)?

@ Divide class into groups.
® Monitor group work.

@ Divide class into new groups.
® Monitor group work.
® Groups report back on their suggestions.

Resource file 7.3, 7.4

Unit 7
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Tapescript Unit 7

7100

P=Radio presenter, 5=Susan FLll

P Hello, and welcome to another programme in our
series, Working abroad. Our guest this evening is an
English persan who lives and works in Italy, Her
name is Susan Hill... Susan, welcome to the
programme. You live in one of Italy’s most famous
cities — Flarence, How long have you been living
there?

§ TI've been living in Florence since 1982. But when 1

went there in 1982, 1 planned to stay for only six

manths.

Why did you change your mind?

Well, 'm a designer. I design leather goods, mainly

shoes and handbags. Scon after I arrived in Florence,

I got a job with one of Italy’s top fashion houses,

Ferragamo — so I decided to stay!

How lucky! Do you still work for Ferragamo?

No. I've been a freelance designer for quite a long

time now, since 1988, in fact.

5o does that mean you design for several different

companies now?

Yes, that's right. Since I went freelance, 've designed

a lot of fashion items for Italian companies. And in

the last four years, I've also been designing for the

British company, Burberrys.

What have you been designing for them?

Mostly handbags and small leather goods.

Has the fashion industry in Italy changed since

19822

Oh, yes. It’s become a lot more competitive —

because the quality of products from other countries

has improved a lot. But Italian quality and design is
still world-famous.

P And do you ever think of returning to live in
England?

5 No, not really. I've made a lot of important cantacts
in the fashion industry, and for a freelance designer,
working in ltaly is a lot easier, and more interesting!
And, of course, it’s not only the work ~ I really love
the sun and the lifestyle!

P Have you been to England this year?

§ No. I haven’t had time. Pve been travelling a lot
recently. I've just visited a factory in Modena, for
example, and I've been to Germany a few times since
Christmas.

P And have you had any free time in your busy work
schedule?

S Well, unfortunately, I've had very lictle free time this
year, bur I've been visiting friends more in the last
few months. 1 feel that I've been working too much
this year, so I’ve been trying to relax more...

P Well, thank you for talking to us, Susan.

§ It was a pleasure.

72 X)

a. I've lived here for
fifteen years.

Have you? { ™& )
a. I work in Helsinki.

Really? {~a_}
7301

1 1work in the city centre,
Do you?

2 Ididn’t have time to finish the book yesterday.
Didn’t you?

g
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b, Pve lived here for
fifteen years.

Have you? { \_»")

b. 1 work in Helsinki.

Rea][y? { \/ )

I've been working very hard this week.
Have you?

I don't like jazz.

Don’t you?

We went to a restaurant for lunch.
Did you?

I’ve never visited Rome.

Haven’t you?

7.4

1

2

3

1 often travel on business.

Do you?

I didn’t speak to him last week.
Didn’t you?

I've been living here for ages.
Have you?

[ don’t eat meat.

Don’t you?

We visited all the major cities last year.
Did you?

I've never been to the opera,
Haven’t you?

7.5

J=James, D=Duncan

J
D

U"—l

GH

U'—d

Sarry I'm late, Duncan. The eraffic was terrible...
Oh, don’t apologize. I'm glad you could find time for
a meeting,

OK, so you want to discuss how we celebrate the
tenth anniversary of Wine and Dine, righe?

Yes. First, what do you think about having the
celebratian at my castle in Scotland, instead of at a
London hotel?

Well, in my opinion, Scotland is too far for people to
travel.

Yes, I agree. So I thought of chartering a plane from
Londan, We could include travel to Scotland in the
invitation. What’s your opinion of that?

I think that's a really great idea!

Good. Second, how do you feel about celebrating the
publication of your new book on Iralian wines at the
same time?

That’s a wonderful idea, Puncan! [ cercainly agree
with that,

I thought you'd like that idea! Now, we need to
decide on the programme, What do you think about
this idea...

7.6

D=Duncan, J=James
D

Uf-—l

O‘-—-ﬁ

OK, James. Then T suggest you give a tall on Italian
wines.

How about having a tasting of Italian wines?

Yes, let's do that. Right, that's a very full programime
on the first day. Do you have any suggestions for the
second day?

Why don’t we make the second day more relaxing?
Give people an opportunity to socialize, to get to
know each other better. Why not start the day with a
champagne breakfast?

Yes, and we could follow that with a treasure hunt in
the garden, with a bottle of something very special as
the rreasure?

Himm, I'm not sure about that, What if it rains?
Don’t worry, James. We have wonderful summers in
Scotland. And then people can choose — there’s
tenmnis, swimming, golf.

in fact everything for a great weekend of celebration!
That’s right. And we finish with a big party in the
evening. Well, James, I think we’ve agreed on
everything. All we need now is to check the guest list,
and make sure we haven’t forgotten anyone...
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UNIT &

Notes

Language focus p. 66

Futures: Present Continuous and going to

1,2 Discussion and reading: luxury hotel features.
3-5 Preparation and listening: plans and arrangements

for a hotel opening. 81820
Grammar analysis: Present Cantintious, p.9 @
7

going to.

Practice p- 6B

1,2  Gap-fill: fax. Describe arrangements.
3,4 Making appointments.

5 New Year resolutions.

Pronunciation: stressed and unstressed to.

6 Pairwork interview: travel plans.
7 Groupwork: plan a visit and present plans.
Wordpower

Air travel

1 Complete a word map.
2 Game: guess the word.

Skills focus

Listening. Travelling by air

...................................................................................................................................................... ;
1 Alirlines. p.2808)
2-4 Announcements at an airport. 85,86 [ 1]
5-7 Announcements on a plane, NI @ > i
8 Discussion: flying.

9 Project: short talle or article on air travel or airlines.

Social English p.75
Invitations

1-3 Inviting someocne to stay.
4 Role-play: invitations.
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NN Chaay @ Elicit supgestions for facilities. List on board.

&= (Possible answers)

restaurants, bars, sports facilities, laundry services, business centre with computers, fax,
e-mail, photocopier, ete,

@ Students read brochure. Ask them to add any further facilities to the kist.
& Discuss answer to question, whole class.

& Check vocabulary: press briefing, reception, balloon flights, wmusical extravaganza
® Students read invitation and programme, then prepare questions in pairs.
Note at this stage if students make questions using a future form, as a diagnostic
checle.
e Write some of the questions students suggest on hoard.

8.1 [ XM @ Students read Nick Lander’s questions.
® Play tape. Students check if journalists asked any of the questions they suggested
in 3.
e Students note what they remember from first listening.
e Play tape again, if necessary.
® Check answers, whole class.
&=1 No, he's arriving by helicopter. 3 In the garden.
2 Inthe Conference Room on the first floor. 4 Ng, he isn't.

8.2[X) @ Give students time to read incomplete statements. Ask them to predict answers. 7
e Play tape. Students note answers.
® Play tape again, if necessary.
e Check answers, whole class.
@===1 flight 3 business facilittes 5 Roof Garden, Oriental cuisine
2 the President’s arrival 4 business people

Futures _Present_(:ontlnuous going a

Practice @ Students complete Nick’s fax individually.
‘ # Checlk answers, whole class.
€1 I'm arriving 3 I'm having 5 I'm spending
2 I'm travelling 4 I'm interviewing

9 Students ask and answer questions about Nick’s arrangements in pairs. Practise
question forms before they begin, if necessary. Remind students of different
intonation parterns in Wh- and closed questions.

@ == {Possible answars}
21 July — he's going on a sightseeing tour of the city.
22 July — he's having dinner with Kiki Johns.
23 July - he's meeting exporters at the Trade Centre.

6 Review phrases for making arrangements. Refer students to Pocket Book p. 20.
e Students complete their diary.

@ Divide class into groups.

® Model example dialogue with one student. Make sure they know they must give
reasons for being unable to meet.

@ Explain ‘New Year resolution’, if necessary, then set time limit while individuals
prepare ideas.

® Students explain their resolutions, whole class.

@ Resource file 8.1
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Pronunciation @ Remind students of sound ‘schwa’ in unstressed syllables (Unit 5). {computer,
arrangement, etc,)
833 ® Play tape once or twice. Check answer to question.
@@= The strong form is in sentence a.

84X @ Play tape. Students mark which sound they hear, a. or b.
® Play tape again, pausing after each sentence to check answers.
&=1b. 2b. 3a. 4b. bBb. Ba.

8.4(X) @ Play tape again. Students repeat sentences.
® Students work in pairs to complete rule,
e Checlk answer, whole class.
@==Use the strong form of to when the word is at the end of a sentence.

@ Students work in pairs to match question and answers, then practise pronunciation in
pairs.

@ Students prepare questions in pairs, AA, BB.
® Pairs interview each other, AB, AB.
® Students report back on two things about their partner’s travel plans, whole class.

@ Bricfly review phrases for making suggestions. Refer students to Pocket Book p. 20.
® Students read ‘Congratulations’ note. Make sure they understand the time
constraints for their stay.
# Divide class into groups.
& Monitor group work.
® Students present their group plan.

(@ Resource file 8.2

¢ With students’ books closed, write heading Aér travel on board. Students work in
pairs to list as many words connected with the topic as possible. Set time limit of
five minutes.
® Write suggested words on board. Encourage students to group them into
categories, and to give each category a sub-heading.

€ Students complete word map individually.
o Check answers, whole class.
Terminal: passport control, duty-free shop, security check, arrivals board, customs,

@== Information desk. Luggage: briefcase, suitcase, trolley. Documents: ticket, boarding card.
On board: overhead locker, seat-belt, life-jacket, window seat, flight attendant.

€ Divide class into groups.

¢ Use example to demonstrate activity, Make sure students realize they can only
answer yes or 10,

(@ Resource file 8.3, 8.4

@ If you expect students may have difficulty with this task, elicit and write some airline
names on the board: British Airways, Lufthansa, Alitalia, Qanitas, Air Canada, Air
France, Sabena. Explain that initial letters are usually used in flight identifiers. They
should then be able to do task.
® Students complete tables in groups. Refer them to Pocket Book p. 28.
® Check answers, whole class. Practise spelling by asking students to spell

nationalities.
@—= AF 645 Air France  French LH 4880 Lufthansa German
AZ 1420  Alitalia Italian IB 3765 Iberia Spanish
MA 732 Malev Hungarian QA 287 Olympic Greek

¢ Review names of countries.

@ Identify settings, whole class. Practise pronunciation.
@E&=1P 2C 3P 4C/A 5BCA BA 7C BA
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85X 9 Look at the air travel information. Check vocabulary: destination, last call
e Play tape. Students complete information.
® Students check answers in pairs.
® Play tape again, if necessary.
e Checl answers, whole class.

G AF 962 11.15 Marseilles Boarding 1
LH 4037 11.25 Dusseldorf Boarding 28
1B 3915 11,60 Malaga Delayed 10
AZ 287 11.45 Venice Last call 15
0A 259 11.45 Athens Last call 19

86X @) Students read descriptions. Check vocabulary: security
e Play tape, pausing after each announcement for students to write number.
e Play tape again, pausing to check answers.

&=1h. 2a. 3d. 4c Ha,

6 Students match sentences in pairs.
G==1d. 2b. 3f 4a He Be

8.7 XM @ Play tape. Students check answers.

@ Students find synonyms individually,
® Check answers, whole class.
@===1 shorly 3 remain seaied 5 tofillin
2 are reguired to 4 in the upright position 6 has come to a complete standstill

© Divide class into groups.
¢ Give groups time to brainstorm possible questions.
# Form new groups to do the activity.

@ Students prepare the talk or the article as a group activity in class.

€ Check vocabulary: invite, invitation, accept, decline

e Elicit phrases students know for inviting, accepting, and declining. Prompt with
questions: You want to invite someone to dinner, what do yon say? You can’t
accept an invitation, what do you say? etc.

e Students read invitation. Check: RSVP (Répondez s’il vous plaft = reply, please)

:¥:] @0 e DPlay tape.
@ Check answers, whole class.
@==1 He invites Monigue to stay at Glencross after the celebration.
2 She agrees to stay.
® Play tape again, if necessary.

89X @ Play tape.

® Check answers, whole class.
@==1 Because he's going to be very busy.
2 Duncan tells him that Monigue is going to stay.

8.8,89 (X € Give students time to read through phrases.
e Practise pronunciation,
® Play both tape dialogues again. Students tick phrases.
e Checlc answers, whole class.

@==1Inviting Accepting
I'd like to invite you to... Thank you. I'd be delighted to accept.
Would you join us...? Thank you. I'd love to.
Would you like to...? Declining
How about...? I'd love to, but ('m afraid | can't).

® Point out that we usually give a reason when we decline an invitation, in order not
to seem impolite.

@ Monitor pairwork.
Follow-up activity Ask students to write down the ideas they had for extra situations for
role-play. Swap with other pairs for further practice.

C@ Resource file 8.5
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Tapescript Unit 8

8.1

P=Press Officer, N=Nick Lander, K=Iki Johns

P Good evening. My name is Julie Waire. Welcome to

the Pacific Hotel and to this press briefing. T know

you want more information about tomarrow’s Grand

Opening, so let’s begin with your questions.

Could you give us more details abour the President’s

arrival?

Yes. The President is arriving by helicopter at 10 a.m.

Right. And where is he making the opening speech?

In the Conference Room on the first floor. But we're

not having the champagne reception there, thar’s

taking place in the garden, from eleven to eleven
thirty.

What exactly is the Qriental menu presentation at

14.00?

Two of our chefs are presenting our special ‘Oriental

menu’ — that’s the menn we serve in the QOriental

Restaurant.

N Is the President taking a balloon flight in the
afternoon?

P No, he isn’t. The balloon flights are for journalists
and TV cameramen. If you’d like to take one of the
flights, please give me your name after this briefing.

N/K/other journalists Oh, yes. What a great idea!

P Any more questions about tomorrow’s programme?
No? Then let’s go on to the next part of our
briefing...

82

N=Nick Lander, K=ICiki Johns

N Whar a wonderful idea! Are you going to take a
bailoan flight?

K Yes, of course. Think of the fantastic photos we can
get from the air, the Roof Garden, the swimming poaol.

N Yes, And I'm going to take photas of the President’s
arrival by helicopter, on the hotel roof.

K Good idea. What are you going to write abount?

N Oh, everything. It’s such a marvellous hotel. I'm
poing to write a lot about the business facilities.
They're the best 've ever seen — the latest technology,
the fastest communication links, That’s very
important for the readers of my magazine — they’re
all business people, you see. What about you?

K Well, 'm definitely not going to describe the hotel's
business facilities! My readers come to a hotel like
this for a holiday, not for work! No, I'm going to
write about the leisure facilities, the Roof Garden,
and the oriental cuisine...

83

a. Who do I speak to?

8.4

Example You can speak to him tomorrow.  b.
We're going to see him tomorrow.

Did you listen to the news this morning?
Paclo is a man you can talk to.

You can write to me at my office.

You can talk to Paoclo.

What address do I write to?

8.5 (1

Air France flight 262 ro Marseilles is now ready for
boarding. Please proceed to Gate number 11, Gare 11 for
flight AF 962 to Marseilles,

Passengers travelling to Dusseldorf an Lufthansa flight
4037 are requested to proceed to Gate number 28, Flight
LH 4037, now boarding at Gate number 28.

TZY 2

=

b. Can [ speak to John?

[ RPN PP N N

T/script 8
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Iberia Airways regret to announce the delay of flight IB
3915 to Malaga. This flight is now scheduled to leave at
11.50.

Final call for Alitalia flight 287 to Venice. Please go
immediately ro Gate 15.

This is the final call for Olympic Airways flight 259 to
Athens. This flight is now closing at Gate 19.

8.6 [
1 Your attention, please. Would Mrs van Sloaten,
travelling to Amsterdam, please contace the KLM
information desk.

We are now ready to board. Would passengers in seat

rows 17 to 22 board first. Please have your boarding

cards ready.

3 Your attention, please. Will the person who left a
black briefcase in the transfer security area please
return there to collect it immediately,

4 May I have your attention, please, This is a special
announcement. Will Mr Balmain, the last remaining
passenger for flight SR 836 to Geneva, please go
immediately to Gate 5, where his aircraft is waiting to
depart.

5 May T have your attention, please. This is a security
announcement. Passengers are reminded not to leave
their bags unattended at any time.

8.7

1  DPlease fasten your seat-belts.

2  Smoking is nor allowed in rows 1 to 6 and 10 to 22,
and in the toilers,

3 Please make sure your seat is in the upright paosition

for take-off.

We will shortly be serving drinks and a light meal.

Non-EU passengers are required to fill in a landing

card.

Please remain seated until the aircraft has come to a

camplete standstill.

8.8

D=Duncan Ross, M=Monique Bresson

Hello. Duncan Ross.

Hello, Duncan, It’s Monique Bresson. My secretary

said you called,

Yes. Thank you for calling back. I wanted to make

sure you’ve received the invitation.

Yes, I have. Thank you. I'd be delighted to accept.

Good. Er... Monique, some friends of mine are going

to stay at Glencross for a few days after the

celebration, and I'd like to invite you to stay, too.

Would you join us for four or five days?

Oh, I’'d love te, Duncan, but I’m afraid I can’t. Pve

already arranged to go to Brussels on the 18th...

Well, would you like to stay until the 17th? I'm sure

you need a break from your busy schedule. You work

toa much, Monigque!

M You're right. Thank you, Duncan, I'd love to stay
until the 17th.

s.o (@

J=James Turner, D=Duncan Ross

] Hello.

D Hello, James, it's Duncan. How’s everything? T hope
you're ready for the big event at Glencross!

]  Not yet, but there’s still time.

D James, some friends are gaing to stay at Glencross for
a few days afrer the celebration. How about joining
us?

[

Tz © 22U ENRVES

SR

J Thanks a lot, Duncan, ¥'d love to, but I'm going to be
very busy during that week,
D That’s a pity. Monique Bresson is going to stay and I

know you enjoy her company.
Is she really? Then let me think about it, Duncan,
perhaps I can manage to change a few appointments...




UNIT 9

Language focus

Future: will, 1st Conditional, ifand when

Discussion and reading: high-speed trains.
Reading: future train travel.
Identify verbs in texr referring to future.

Grammar analysis: Future: will,
1st Conditional, if and when.

Practice

1 Write questions based on the rext.
Pronunciation: /i/ contrasted with /i:/
Pairwork: question and answer,

Pairwork: interviews about future activiries.
Make predictions.

Sentence completion.

Speculation,

Describing plans.

Discussion: travel in the future.

a1,92000

o~ Gy in kD

Wordpower

Train trave)

Identifying station signs,

Collocation: complete chart.

Complete collocation matrix.

Group work: prepare and carry out a rail
ransport survey.

Skills focus p. 86
Listening. Personal computing

1 Reading: preparation.

2 Produer briefing: a new small computer. s3{ ]

3-§%  Group work: research survey.

6 Project: ‘design’ a computer. @
Social English p. 88
Offers and requests

1-3  Asking someaone to arrange a trip. 94,951

4 Role-play: offers. i
5 Role-play: requests.
6 Role-play: offers and requests.

Notes
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BN NEr Y @ Discuss answer to question, whole class. Encourage students to ask each other

follow-up questions: Whené Where from? How fast? etc.

® Set a time limit for students to read extracts and note interesting facts.
® Answer any vocabulary questions.

e Whole group feedback on interesting points from each extract.

@ Check vocabulary: a proposal, (pan-Enropean) train network, a suburb, (traffic)
congestion, to achieve a speed
# Students read text and answer questions.
e Check answers, whole class.

@-=>1 It's a proposal for a high-speed Europsan train network.
2 In 1981.
3 On many routes, the airlines have lost up 1o 90% of their passengers to the trains.
® Asl students their opinion of the CER proposal.

© Students read through text and underline verbs individually.
e Ask students to read out some of the verbs they have underlined.
Use this as an opportunity to see how aware they are of the form.
== [Possible answers)
will revolutionize  willtake  willbe  ‘lichoose 'l find

Practice @) Use example to demonstrate that students need to refer back to text to find noun

phrases.
e Students complete questions in pairs.
o Check answers, whole class.

@ (Possible answers)
1 How long will train journeys between major cities take?
2 How long will the journey from Brussels to Paris take?
3 How many types of line will there be?
4 Which method of travel will business people choose?
5 What will the 21st ceniury be?

Pronunciation

This minimal pair may not represent a problem for all nationalities, but practice will

raise awareness that individual sounds can affect meaning.

9.1 @ Play tape. Students repeat words to identify sounds.

e If necessary, practise individual sounds /i/ and /i/.
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9.2 X @ Play tape. Students write which sound they hear, a. or b.

® Play tape again, pausing after each word to check answers.

g=la. Zb. 3a. 4b. 5b. 6b. 7a B8a

2M B

Play tape again, pausing after each word for students to repeat.

2]

©
A

Read example questions and refer to the information on the map.
® Practise pronunciation: i#’ll, they’ll

® Students ask and answer questions in pairs.

& Monitor pairwork.

Check students understand model answers; Yes, definsitely, etc.

® Practise pronunciation: Do you think youll...?

I don’t think so but | hope not. _

® After pairwork interviews, ask students to report back on three of their partner’s
future actions.

Resource file 9.1

Make predictions with whole class. Encourage follow-up and reaction questions: Do
you think so? What niakes you think that? Are you sure?

Remind students of the use of the Present Simple in the if clause in the 1st
Conditional,

® Check vocabulary: to close doun, to lose an election, to expand, to make a loss
® Students write completion of sentences individually.

® Ask some students to read out their sentences.

Work through exercise with whole class. Elicit as many different solutions as possible
for each problem.

Before doing the exercise, ask: What are your plans for this evening? tomorrow? the

weekend? Remind students to use going to or Present Continuous for their plans and

arrangemients.

® Demonstrate the exercise with one student. Encourage students to think of as
many What will you do if...? questions as possible.

Resource file 9.2

>

[Wordpower X1

(8]

Divide class into groups.
® Monitor group discussion.
® Groups report back on their discussion.

Students answer questions in pairs.
e Check answers, whole c¢lass.

@=1 Information

Left luggage

Tickets

Lost property

Waiting room

Platforms 1-3

Departures

Buffet

Custamer services

Practise, if necessary, by asking simple questions: Wiy are you going to the
{Buffet)?

e DMNOE M WN
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@ Students complete charts individually.

¢ Students check answers in pairs.
® Check answers, whole class.

€= train/planeftaxi fare

day return/period return ticket
manthly/annual season ticket
underground/intercity trains

& Students complete grid individually.

® Check answers, whole class.

&= to catch/miss a plane/fa bus

to drive a trainfa bus/a coach/a car/a taxi

to ride a bicyclefa maotorbike

to get on/off a plane/a train/a bus/a bicycle/a motorbike

to get into/out of a carfa taxi

to take a plane/a trainfa bus/fa coach/a taxi

Follow-up activity Students describe recent journeys on different modes of transpart.
Ask prompt questions: What time did you catch the train? Did you take a bus to the
station? aic.

get on/off forms of public transport, but into/out of cars and taxis.

take 3 car = take & car from the pool available (therefore unusual), take the car = take
my/our car.

Divide class into groups to prepare survey.

® Monitor pairwork.

e Students report back on their interviews.

Follow-up activity Students waork in pairs or small groups ta create a word map on
Transport. They then compare their word maps with the rest of the class.

&

Resource file 9.3

Skills focus X1

93[O

With students’ books closed, write the title The electronic personal assistant on the

board. Ask students to specnfate what the text will include.

® Check vocabulary: to recognize, handwriting, graphics, to schedule, to remind

® Students read text and answer question.

e Find out if students know of other products which are like the Newton
MessagePad. If so, ask them to describe them briefly.

Read questions; ask smdents to speculate about possible answers.

® Write some of students’ suggestions on board.

® Check vocabulary: keyboard, screen, printer, electronic mail, (e-mail)
# Play tape once.

e Students compare answers in pairs.

® Play tape again, if necessary.

e Check answers, whole class.

@= (Possible answers)

© 000

1 Because you simply write on it with a pen.
2 By phone, fax, or by electronic mail.
3 Yes.

Divide class into groups. Set a time limit for preparation of survey.
Monitor pairwork.

Set a time limit for preparation and presentation. Groups present their opinions and
reasons,

Students could also design and write a promotional leaflet for their computer.

Resource file 9.4
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@ Elicit phrases students know for offers and requests. Prompt with questions: What
do you say if you see someone carrying a lot of books? If you need belp with an
exercise?

9.4(A ® Play tape once. Students note down information.
® Students compare information in pairs.
® Play tape again, if necessary.
® Check answers, whole class.
&= Book flight Edinburgh — Paris on Sunday afternoon/evening
Book hotel Paris — three nights
Get information about  plane and train to Bordeaux on Wednesday

95X @ Play tape.

® Students answer questions in pairs.
® Check answers, whole class.
©==1 By direct flight from Bordeaux.
2 Because he's going to stay with some friends,

9.4,9.5 €© Give students time to read phrases.
® Practise pronunciation,
® Play two conversations again.
e Students tick phrases.
e Students check answers in pairs.

A Response to Do you mind...? No = OK, go ahead.
@ Requesting Agreeing
Canvyou...? Yes, of course.
Could you...? Yes, certainly.

Would you mind... (+ -ing}?  No, of course not.
Do you think you could...?

Offering Accepting

Shall I...7 Yes, please.

Po you want me to...? Thank you. I'd appreciate that.
Would you like me to...? Declining

Thanks, but that won't be necessary,

@) Students practise in pairs.
® Follow up with quick whole class practice of the same situations. Nominate
students at random to make an offer and respond.

@ Follow same procedure as for 4.

(@ Students worlk with a different partner for this pairwork.

® Ask students to keep a note of the additional situations they think of, Practise
them with whole class.
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g1

1 a. printer

9.2

Example will a.

b. Sweden

1 still 5 please
2 three 6 key
3 trip 7 visit
4  speed 8 grilled

a3

C=Clive Girling, Product Marketing Manager far Apple
Computer UK

C The first thing I'd like to say about the Newton
MessagePad is that it’s as easy to use as pencil and
paper. It doesn’t have a keyboard like a computer,
you simply write on the screen with a pen. The
Newton reads your handwriting and changes it into
typed text. And it recognizes pictures as well, so you
can draw maps and diagrams, for example.

Second, the Newton MessagePad is very personal. It
learns about you — your daily programme, your
meetings, your friends. It helps you to organize your
life, like a personal assistant. For example, if you
write on the MessagePad ‘lunch with John, Tuesday’,
ic’ll find the information about “John’ in the Name
“file. Then ie’ll write the lunch appointment in the
Date Book for the next Tuesday, at the time you
usually have lunch.

Third, the Newton helps you to communicate. For
example, if you want to phone John abonr the lunch
appointment, it’ll dial his phone number for you. If
you prefer to send John a fax, with a map of the
restaurant, then you can do that too, using a
standard telephone line, or you can connecr your
Newton to a printer and send fohn a printed letter.
Your Newton can also communicate with other
computers by electronic mail.

So, T hope that gives you some idea of the ways you
can communicate with other people using the

T/script9
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Newton. But there are hundreds of other things you
can do with your Newton, using the different
sofrware applicarions on the market, And of course,
a company can produce its own software and use the
Newton to do particular jobs in that company. 1
think the Newton MessagePad really is the beginning
of a new age in telecommunications and personal
computing.

.43

D=Duncan Ross, C=Carol, Duncan’s secretary

D (phone) Oh, Carol, can you come into my office? It’s
about my trip ro France.

C Yes, of course. {Carol arrives) So, you have meetings
in Paris on Monday and Tuesday.

D Yes. I'll be in Scotland at Glencross the week before,
so could you book me a flight from Edinburgh to
Paris on Sunday afternoon or evening if possible?

C Right. Shall I hook a hotel in Paris for those three
nights?

D  Yes, please. Then on Wednesday I wane to travel to
Bordeaux, either by train or plane.

C  Would you like me to get some information on both?

D Thank you. I'd appreciate that. | need to be in
Bordeaux by about 1 p.m. I think the TGV is
prabably best, Would you mind checking arrival
times of the TGV and the plane?

C No, of course not.

D Right, thanks very much, Carol. That's all for the
moment. I'm not sure about the trip back yet, but we
can arrange that later.

a5 (X1

D (phoue) Carol, I'd like to give you the other details
about my trip to France.

C Yes, fine. I'll come in.

D Right, I need to be back in London on the Friday

evening. Do you think you could check the times of
direce flights from Bordeaux?

Yes, certainly. What about accommaodation? Do you
want me to boolk you a hatel in Bordeaux?

Thanks, but that won’t be necessary. I'm going to
stay with some friends. They’ve got a little chiteaun
and some vineyards, and they produce some very
goad wine.

Mm, it sounds a lot more enjoyable than a hotel.
Yes, I think it will be.

o 0
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UNIT 10

Notes
Language focus p.90
2nd Conditional
1,2 Discussion and reading: traffic problems,
3,4 Listening: traffic problems and solutions. w010
Grammar analysis: 2nd Conditional.
Contrast 1st and 2nd Conditional. m
Practice p.91
1 Sentence completion.
2-4 Discossion: hypothetical situations.
5 Pairwork survey: a perfect weekend. m@}
Pronunciation: stress and rhythm in m
2nd Conditional sentences. 102,03 (X
Wordpower p.93
Prepositions of place, office equipment
1 Identify pictures: office equipment.
2 Describe location of objects.
3 Pairwork: describe and draw. m
Skills focus p.94 |
Writing. Business carrespondence
..................................................................................................................................................... :
1 Letter-writing quiz. :
2 Formal letters: identify functions of
formulae.
3 Matching exercise: phrases and funcrions.
4 Gap-fill: formal lerter.
5 Writing: reply to a letter.
6 Project: write a letter of enquiry. ‘f\‘/

Social English 45 mins  p. 96

Telephoning: asking for information

14 Telephoning: asking for travel
information. 104,105 003
5-6 Practice: indirect questions.

7 Role-play: obtaining travel information.
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Language focus

0108

1011

Practice

¢ With students’ books closed, write Cities in Crisis, problems and solutions on
board. Elicit vocabulary relating to the problem of too many cars in cities. Include
vocabulary from the extracts: traffic jam, traffic congestion, traffic chaos, to ban
cars, to take measures (to solve problems), emergency measures, pollution,
breathing problems. Check pronunciation.

€ Discuss questions, whole class. Add vocabulary to list on board as appropriate.

@ Students read extracts and work in pairs to list problems.
e Check lists, whole class.
® Discuss points, whole class.

@ == {Possible answars}

not enough parking spaces double parking/streets blocked by parked cars
trafiic jams pollution
inadequate metro system health problems

toc many cars

€ Give students time to read through suggestions a. to d.
e Play tape. Students write number of caller,
® Check answers, whole class.

@=a Caller3 Db.Caller2 c.Caller1 d. Caller4

@ Students read T/F statements.
® Play tape again. Students tick T or F.
# Students check answers in pairs.
® Play tape a third time if necessary, pausing to check answers. Or check answers,
whole class.
=1T 2T 3F 4T

2‘nd Condltlona!:___ _

Refer students to Pocket Book p. 12

@ Students complete sentences individually.
o Discuss answers, whole class.

@ Give students time to write down three points.
e Discuss points, whole class.

© Students work together, then report to class on similarities or differences with their
partner,

@O Give students enough time to think about their answers.
® Deal with one topic at a time, whole class.
® Encourage students to ask each other follow-up questions about their answers.

G Students work in AA, BB pairs to prepare questions, then in AB pairs to carry out
interview,

® Whole class feedback. Ask students to talk about two or three responses.

Resource file 10.1
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Pronunciation This pronunciation practice is designed to raise awareness of the importance of stress

and rhythm. It is an especially important area for those whose first language is syllable-
timed, rather than stress-timed.

10.2[X (D Play tape twice. Students mark main stress.
® Ask students what they notice about the stressed words. Explain/elicit main stress
is placed on words carrying main meaning.
@==a. |'d do more sport if | had encugh time.
b. If | earned more money, 1'd buy & new car.

@ Students work in pairs to mark stress on sentences.
&= 1 If | had a car, I'd drive it to work,
2 If I lived in the city, |'d travel by bike.
3 I'd take more exercise if | were you.
4 |f they banned all cars, the air would be gleaner.
5 If the buses were guicker, more people wouid use them.
6 Would you take the train if you could?

10.30 @) Play tape. Students check answers.
® Play tape again. Students repeat.

@ Before students begin pairwork, practise pronunciation of question starters given.

€@ Sct time limit (3 minutes) for students to match vocabulary to photos.
® Check answers, whole class.
@==9 ashtray 12 diary 14 phone 10 bookcase 18 filing cabinet
3 tablelamp 2 chair 1 table 4 desk 11 clogk
17 keyboard 5 photocopier 13 bin 6 coffee machine 15 vear planner
7 computer 16 mouse B mineral water
® Practise pronunciation and spelling,

9 Give students time to look at prepositions diagram.
® Practise with whole class. Name an object. Students describe its location.
® Individual students make false statements, others correct them, e.g. The bookcase
is next to the Year Planner. No, it isn’t. I’s under it. etc.

© Students may want to make a simple sketch before they describe their room. Suggest
they do not include too many items.
® If necessary, model an example yourself.

Skills focus o Find out if students write letters in English. If so, to whom, what about, etc,
¢ Students answer quiz in pairs.

® Students check answers in Pocket Book pp. 24, 25, 26.
@=1T 2F 3T 4F BF 6T 7T 8T

e Students find phrases individually, then check answers in pairs.
E==1 We have pleasure in enclosing...
2. Please contact us again if you would like any further information.
3 With reference to...
4 Unifortunately,...

€© Explain term “function’. The function of ‘hello’ is to... {greet).
® Students match functions and phrases in pairs.
® Check answers, whole class.

@=1lc 2e 3Ja 4d 5Bi 6b 7h 8g 9| 10Ff

@) Students complete letter individually.
e Check answers, whole class.

@ Students draft letter in pairs, then write it individually in class, or as homework.
® Collect finished work and give feedback.

(® Note: The British Council gives information on courses.

@ Resource file 10.2, 10.3, 10.4
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Social English o Remind students of information Duncan Ross asked his secretary, Carol, to get in

104N

10.4 ()

Unit 9. {Flight times Edinburgh—aris, train and flight times Paris—Bordeaux.)
e Play tape. Students note down information, then check information in pairs.
® Play tape again if necessary.

= Edinburgh Paris Bordeaux London
Sun p.m. 14.45 18.45 Fri p.m. 14.40 15.10
16.00 20.60
18.00 23.05

@ Students read through phrases.
¢ Practise pronunciation.
e Play tape again. Students tick phrases.
# Check answers, whole class.

@= Asking for information Checking
I'd like some information about... Let me check.
Do you know...? I'Hl lock that up.
Could you tell me...? Apologizing
Showing understanding I'm afraid | don't have any information about...
Right, I've got that. Asking for repetition

Could you repeat that, please?

10501 9 Play tape. Students note down information.

e Students check information in pairs.
¢ Play tape again, if necessary.

@ Train times Paris Bordeaux
Wed arrive by 1 p.m. 10 a.m. 1 p.m.
Which station? Paris Montparnasse

10.5 (X @) Play tape again. Pause for students to complete questions.

o Chleck answers, whole class.

@==1" Can you tell me when you want to travel?
2 Could you tell me when it lsaves?
3 Do you know which station it leaves from?

@ Give students time to read examples and answer questions in pairs.
® Checlc answers, whole class.
@=~An indirect question is more palite.
In an indirect question, there is no inversion of the subject and verb and no auxiliary verb
form, e.g. do, does, did.
e If explanation is needed, write sentence starters on board: Could you tell me...¢?
Do you know...? I'd like to know... and direct questions: How far is it? What time
is it? Is it far? When does it leave? How long does it take? Demonstrate with
arrows and erasure the changes of word order from question form to statement
form. Practise with prompt questions.

@ Check answers, whole class.
@-==1 and 3 are carrect.
2 1'd like to know how long the journey takes.
4 Can you tell me which airport the flight leaves from?
5 Do you know how much the fare is?
6 I'd like to know where | can buy a ticket.
e Explain that it is not necessary or usual to use indirect questions repeatedly.
Follow-up activity \Write on board: Do you know...? Can you telf me...? Could you tell
me...7?
® Divide class into twe groups, A and B.
# Students from bath groups take turns to give the other group a direct question, which
that group has to change into an indirect question. The correct indirect question scores
a point.

@ Students prepare questions in AA, BB pairs, then work in AB pairs for role-plays.
® Tell students to cover their partner’s information.
e Students can sit back-to-back for the role-plays.
e After role-plays, students check each other’s information.

Unit 10

page 66




Tapescript Unit 10

1010

P=Presenter of radio programme, C1/C2/C3/C4=Callers
to radio phone-in programme

P

C1

C3

C4

Good morning, and welcome to Viewpoint. Today’s
programme is about the problem of traffic
congestion in our cities and on our roads. In the next
twenty years the number of cars will double. Already
traffic jams cost industry billions of dollars a year
and there are 50,000 road deaths a year in Europe.
Whart do you want the government to do abour this
prablem? We're waiting for your calls. Call us now,
Yes, we have our first caller on the line...

Hello. Well, I’d like the government to spend money
on improving public transport in cities. If we had a
really pood public transport system, we wouldn’t
need to use our own cars so much. We could park
outside the city centre, and then use public transport
inside the city. If we did that, we could afl move
around a lot more quickly.

Right, so you think the answer is a better public
transport system. Thank you, and let’s hear from our
second caller...

Yes, well, 1 agree with the last caller, bur good public
transport costs a lot of money. I think we could
malke some of that money if we charged people for
driving in cities. Make car drivers pay a feel If
motorists had to pay to drive in city centres, they
wauld use their cars a lot less. And thar would alse
mean fewer traffic jams.

A pood point, yes. Malke drivers pay a fee. What do
you think? Call us now. Ah, we have our third caller
on the line... Hello?

Well, I'm against building more and more
motorways. This government thinks thar if we had
more motorways, we wouldn't have traffic jams on
our roads, but that's just not true. More motorways
mean more cars. If I were the Transport Minister, I
would stop building motorways and spend the
money on railways.

Yes, I'm sure other listeners would agree with you on
that, What does our fourth caller think? Hello?
Good morning. Well, T would ban cars completely
from city centres. If we didn’t have all those cars, we
wouldn’t have all that pollution and noise. We need
ta think more about the people who live and work in
cities, and their health. We want cities for peaple,
not cities for cars,

Right, thank you to those listeners. And now to
discuss your ideas we have on our panel...

102N

a.

b.

I"d do more sport if | had enough time.
If I earned more maney, I'd buy a new car.

103N}

[P T TSN

o

IfT had a ear, I'd drive it to work.

If I lived in the city, I"d travel by bike.

I'd take more exercise if | were you.

If they banned all cars, the air would be cleaner.
If the buses were quicker, more people would use
them.

Would you take the train if you could?

10.4[)

R=Reservations clerk, BA Executive Club, C=Carol,
Duncan Ross’s secretary

R British Ajrways reservations. How can [ help you?
C  I'd like some information about flights from
Edinburgh to Paris, on a Sonday afternoon, please.

R Certainly. Let me check. OK. There’s one flight ar
14.45, and two later flights at 16.00 and 18.00
hours. They all involve a transfer at Heathrow.

C  Whar time does the first flight arrive?

R At 18.45.

C Could you repeat that, please?

R Certainly, 18.45.

C  And when do the later flights arrive?

R The 16.00 gets in at 20.50, and the 18.00 ar 23.05.

C  Right, I've got that. Could you tell me the rimes of
flights from Bordeaux to London, travelling on a
Friday?

R I'll look that up. Right, there's just one Brirish

Airways flight daily, leaving at 14.40 and arriving at
Gatwick ar 15.10.

Do you know if Air France flies from Bordeaux to
London?

I'm afraid I don’t have any information abour Air
France flights. I can give you their telephone number.
No, don’t worry, 1 think the 14.40 flight will be fine.
Thank you far the information. I'll get back to you
later to bool the flights.

10500

F=Clerk at French Railways London office, C=Carol

Good afternoon, French Railways.

Good afternoon. I'd like to know the times of trains
from Paris to Bordeaux.

Can you tell me when you want to travel?

Yes, on a Wednesday, arriving in Bordeaux by about
1p.m.

There’s a TGV which arrives in Bordeaux at exactly
1 p.m.

Oh, that’s lucky. Could you tell me when it leaves?
Yes, it leaves at 10 a.m.

So the journey takes three hours?

Yes, that's right,

And do you know which station it leaves from?
Yes, from Paris Montparnasse.

Thank you. Oh, just one mare question. Do [ need to
make a reservation?

Yes, it’s advisable.

OK. I'll check with my boss, then phone you back.
Thank you for your help.

Yow're welcome.

N Y TN o o i R e T o e : B e L B o Ret
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UNIT 11

Notes

Language focus p. 98

Modal auxiliary verbs

1,2 Quiz and discussion: social customs.
3,4 Listening: social customs in different

countries. 1ma (N
5 Identify verb forms in tapescript.

Grammar analysis: modal auxiliary verbs. m
Practice p.100 !
1 Matching exercise: modal verbs and meanings.

2 Sentence completian,
3 Advice to employees.

Pronunciation: sentence meaning and

shifting stress. 1.2, 1130
4 Describe mini-culture of organization.

5 Group work: prepare advice for travellers. m
Wordpower p.102

Personal characteristics

1 Matching exercise: personal characteristics.
2,3 Using a dictionary to find opposites: practice.
4 Word building: suffixes.

5,6 Describe qualities needed in jobs.

Skills focus

Reading. Body language

I Discussion and reading: cultural differences and
body language.
2 Discuss arricle.
3,4 Discussion: body language in different cultures. 2
5 Project: write a magazine article about body language.

Social English p. 105

Social responses

1 Responses to common remarks,
2-5  Remarks and responses at a cocktail
party. 14,1150
6 Role-play: social responses.
7,8 Listen to check comments 1.6, 117 (L

and responses. @@/
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The aim of the information in this unit is 1o raise awareness of cross-cultural differences,
and of the misunderstandings that can occur through lack of awareness of those
differences. The information is intended as a general guide to cultural behaviour in a
country, not as a description of all the individuals in that country. While suggestions are
made in these notes for group, pair, or whole class discussion, other groupings may be
more appropriate for your particular class.

- Language focus 0 Students tick statements individually.

® Students discuss answers in pairs, Ask students to be ready to report back to class
on their partner’s answers.

® Discuss answers, whole class. Encourage students to talk about their experiences.

® With mixed nationality classes, encourage students to ask each other questions
about any differences they have noted. {This may be more appropriately done as
pairwork with some groups.)

@ Give students time to think of examples of differences,
& Discuss questions, whole class.

11.1 [ € Students read through topics.
® Check vocabulary: offend, good/bad manners, humorous, rude
® Play each extract. Students tick topics.
e Students compare answers in pairs.

@ Topic Extract 1 Extract2  Extract 3

Shaking hands v

First/family name v v

Titles v

Business lunches v

Punctuality v

Humeur and jokes v

Business cards v v
Making decisions v
Invitations v v v

11.1 X3 @) Play tape again, if necessary. Students tick country.
® Students compare answers in pairs.
e Check answers, whole class.
@ Extract 1 France
Extract 2 Germany
Extract 3 Japan

@ Students work in pairs to find and underline verb forms, and discuss which form
gives strongest advice,
® Check answers, whole class,

@== Must and mustn’t offer the strongest advice.
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Practice @ Students match modal verbs and definitions in pairs,
e Check answers, whole class.

@ﬁ:’ A B
must it's 100% necessary
mustn't it's 100% necessary not to do it
needn’t it's not necessary
should it's a good idea
shouldn't it's 2 bad idea
may it's about 50% passible
rmight it's less than 50% possible

Follow-up activity At this stage, or for review later, students test each other in pairs.
One student reads the definition, and the other gives the modal verb.

@ Tell students these sentences are based on information from the listening text.
e Students complete sentences individually.
#® Check answers, whole class.

@1 may/might 3 should 5 mustn't 7 needn't
2 must 4 may/might 6 shouldn't

€© Students work in pairs to make sentences for each prompt. They can choose to make
suggestions for a specific company, or for any company in general.
® Whole class feedback on their suggestions.

Pronunciation This pronunciation practice is designed o demonstrate that where stress is placed in a
sentence can affect meaning.

1.2 1) @ Play tape once. Students underline main stress in each sentence.
E=a. musin't b. papers
® To help students think about the change in meanings, prompt with questions: How
wounld you continue sentence a.? And b.?

11308 @ Play tape. Students underline stressed words.
@==1 You might need an umbrella.
2 You should take some cash.
You must wear a tie.
You shouldn't smoke in here.
Yau mustn't ask for credit.
You needn't do it today.

[a) I 41 RN o o

11.3[X @ Play tape again, pausing after each sentence to check answers to 2, and for students
fo repeat sentences.

(@ Students work in pairs. Ask them to think how they could continue the sentences
each time they change main stress. Ask them to keep a note of their ideas.
® Checlk suggestions, whole class.

e Students write lists individually, then compare their answers in pairs.
® Ask students to comment on any points from their partner’s lists they found
interesting/surprising.

@ In mixed nationality classes, put students of the same nationality together, where
possible. In classes of the same nationality, the topics can be divided among different
groups.

e Monitor group work.
e Groups can present their advice to other groups, or write a short summary.
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@ Students complete table in pairs, checking vocabulary in dictionary, if necessary.

® Check answers, whole class.

&1 punctual 3 sociabls 5 flexible 7 patient 9 agreeable

12)

2 polite 4 honest B sincere 8 efficient 10 ambitious
® Practise adjectives. Give description/definition and ask students to give the
adjective.

Check what prefixes students know. Prompt with questions: What's the opposite of
necessary? Possible? Entployed?

® Write prefixes on board as they are mentioned.

® Students complete the chart, using dictionary if necessary.

@z unpunctual insincere impolite dishonest
unsaociable inflexible impatient disagreeable
unambitious

13)

Students prepare a description in writing, in pairs or individually.
e Students read out descriptions, whaole class.

Students use dictionary to complete chart.
e Check answers, whole class.

g palite politeness
ambitious  ambition
nunctual punctuality
gfficient efficiency
honest honesty
patient patience

© 0

Some suffixes are simply added, others involve changes in the adjective. Warn students
to look carefully at spelling in their dictionaries.
® Ask students to spell nouns. Write up on board.

Students discuss points in pairs,

Give students time to thinl about their answers.
® Discuss question, whole class.

Resource file 11.1

@

L Skills focus X1

Write Body language on the board. Ask students what they know about the topic,
and what they would expect a text on it to include.

e Check vocabulary: gesture

® Students discuss questions in pairs, or as whole class.

e Check vocabulary: eye contact, fingertip, wrist, elbow

® Students read text and check their answers,

@=1 a. ltalians, Greeks, Spanish, and Portuguese. b. Swades, Finns, Norwegians, and

(N

Danes.
2 North Europeans seem to need more personal space than south Europeans.
3 It seems to be more acceptable to stare at people in Mediterranean countries than in
some other countries in Europe.

Discuss question, whale class.

Divide class into groups to discuss answers.
® Discuss group findings, whole class.

Discuss question, whole class. In single nationality groups, discuss any regional
differences.

Resource file 11.2

Groups could brainstorm ideas/areas/topics to cover in articles, before individuals
write.
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ELEETELEIETY @ Elicit possible answers, whole class,

@—== (Possible answers}
1 It doesn't matter./Don't worry,
2 Don't mention it./Not at all.
3 Thanks, and the same to you.
4 Please do./ Well, I'd rather you didn‘t.
A Do you mind if...?7 No = OK.

1.4 e Play tape. Students tick responses they think are appropriate.

11.5[X] @ DPlay tape. Students check answers to 2.
€=1b. 2a 3a. 4b. 5b. 6a 7b  Ba.
® Do whole class practice of the responses in 2 by giving prompts.

@ Ask students to keep a note of responses.
® Check suggestions, whole class.

@ Students work in pairs to match replies to comments and questions,
® Check answers, whole class.

&= 1 Can | get you another drink? e. Thanks. I'll have a whisky.
2 Soarry, I've spilt some wine. d. It doesn't matter.
3 Thank you for your all help. f. Don't mention it.
4 You live in France, don't you? c. Yes, that's right.
5 Do you mind if | smoke? g. Well, I'd rather you didn't.
6 He's a millionaire, you know. a. Really!
7 llost the tennis match. i. Never mind. Better fuck next time.
8 May | join you? b. Please do,
8 Could you pass the ice, please? h. Yes, here you are.
10 Is this your first visit to Glencross? j- No, I've been here before.
® Practise pronunciation of replies,
[ ]

change,

@ Refer students to Pocket Book p. 22,
® Give students time to prepare a persona for the party, if appropriate.

11.6 (03 @) Play tape. Students tick responses, if appropriate,
e=1v 2+ 4+ B¢ 8V

1.7 083 @ Play tape. Students check answers,
Resource file 11.3
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Tapescript Unit 11

11108

M=British manager giving a talk

Extract 1

M Sao, it’s important to know about the differences in
culture berween your country and the country you're
visiting or working in, If you don’t know the social
customs, you may make mistakes and offend
people...
Handshalking is one example. In this country they
shalce hands much more than we do in the UK -
every day, in fact, so you mustn’t forget to do that.
Another difference is that at wark they use first
names much less than we do in Britain, so call people
by their family names. Food and wine are very
important in this country, and at a business lunch
you shouldn’t start discussing business immediately.
That might seem like bad manners. If you receive an
invitarion to a person’s home, take good chocolates,
flowers, or a good bottle of cognac. You shouldn’t
take wine because they drink thar every day — it’s too
ordinary...

Extract 2

M Yes, for example in Britain, we often arrive five or
ten minutes late for a meeting but in this country you
should arrive on time, because people are normally
very punctual in work situations. They usually arrive
at the arranged time or earlier,
Family names, not first names, are more common at
work and people use titles — Doctor and Professor,
and so on. So you must remember to do the same.
Your colleague will tell you if he or she wants you to
use their first name.
Another difference is that you shouldn’t try to be
humorous or make jokes with people you don’t
know very well, because it might make them feel
uncomfortable. Business meetings are usually serious.
It’s normal to exchange business cards at a first
meeting, but you needn’t do this until the end of the
meeting. For social invitations, flowers or chocolates
are suitable gifis. And you should give an odd
number of flowers, say, eleven or thirteen, not
twelve, and present them without the wrapping
paper...

Extract 3

M  So, when you go to this country, you should take
plenty of business cards with you. They usually
exchange cards ar the beginning of a meeting, and
they always read your card very carefully. You
should do the same with cheirs. They might think it
rude if you don’t.
In general, it takes longer to make decisions in this
country than it does in Britain, so if you want to
succeed, you must learn to be patient. And remember
that when they say ‘Yes’, they may mean ‘1
understand’, not ‘I agree’. That often causes
misunderstandings.
And a final piece of advice, it's not common, but if
you receive an invitation to a person's home, you
mustn’t farget to take off your shoes before going
inside, so make sure you’re wearing clean socks!

11.2

(@]

a.You mustn’t lose those papers.
b.You mustn’t lose those papers.

11.3

Example
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You shouldn't do it here.
You shouldn’t do it here.
You might need an umbrella.
You should take some cash.
You must wear a tie.

You shouldn't smoke in here.
You mustn’t ask for credit.
You needn’t do it today,

@9

I’'m sorry. I didn’t catch your name.

How about a drink?

Yau're from Spain, aren’t you?

Sorry I'm late.

Can I get you somerthing ro eat?

We've got a lot of problems at the moment,
Thanks very much for your help.

Have a good weekend.

@9

I'm sorry. I didn’t catch your name.
It's Simon, Simon Grant.

How about a drink?

Not at the moment, thanks.

You’re from Spain, aren’t you?

Yes, that’s right.

Sorry I'm late.

Don’t worry.

Can I pet you something to eat?
Thank you. That would be very nice,
We've got a lot of problems at the moment.
Oh, I’'m sorry to hear that.

Thanks very much for your help.
Not at all.

Have a good weekend.

Thanks, the same to you.

1.6 [

1
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May 1 use your phone?

Have a good haliday.

Could I ask you something?

I'm sorry, I've got the wrong number,
Thanks for the lovely flowers.
Someone stale my car last night.

Do you mind if I join you?

I'm getting married tomorrow.

11708

1

2

.

™

May I use your phone?

Yes, of course.

Have a good holiday.

Thanks. You, too.

Could T ask you something?
Yes, go ahead.

I'm sorry, I've got the wrong number.
Don’t worry.

Thanks far the lovely flowers.
Dor’t mention it.

Someone stole my car last night.
I'm sorry to hear that

Do you mind if I join you?

Not at all.

I'm getring married tomorrow.
Congratulations.
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UNIT 12

Notes
Language focus p. 106
Passives: Present Simple, Past Simple, and Present
Perfect Simple ‘
1 Discussion: champagne.
2 Reading: champagne making. Answer questionnaire:
3 Identify verb forms in text.
is: Passives. A

Grammar analysis: Passives m
Practice p. 108
1 Gap-fill: process description.
2 Make questions from text,
3 Gap-fill: historical facts.
4 Pairwork information exchange: fact sheet.
Wordpower

Business headlines

1 Headlines vocabulary.

2 Ward families: complete table.
Pronunciation: stress in 3, 4, and
5 syllable words. 1211228
3 Pairworl: write headlines.
Sikills focus p. 113

Listening. Economic trends: markets and recession

1 Read and discuss headlines.
2 Interview with a consultant about the
champagne market: complete notes. 12a[(H)
3 Group work: prepare and give presentation from
product information.
4 Project: prepare and give presentation on export facts

and figures.

Social English p-115

Thanking and saying goocdbye

1,2 Leave-taking afrer a visit. 1240
3 Role-play: thanks and responses.
4 Matching exercise: situations and responses.

5 Role-play: leave-taking and goodbyes. ﬁ@//
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French terms such as méthode champenoise, remuage, dégorgement, are used in this
unit, as they are the terms normally used in English.

T REr e @ Check vocabulary: to deserve, defeat. Ask students if they agree with this statement.

Discuss question, whole class.
@=== Napaleon said ‘In victory you deserve it. In defeat you need it.'

e Check vocabulary from texts: label, still (wine), sparkling (wine), cellars, to blend
® Students read the article and find the answers to the questionnaire.
® Students compare answers in pairs.
#® Check answers, whole class.
@==1 Only sparkling wine which is produced in the Champagne area of France.
2 The region is 'la Champagne'.The wine is ‘le champagne'.
3 No, it's made from two varieties of black grape, Pinot Noir and Pinot Meunier, and one
white grape, Chardonnay. ‘Blanc de Blancs' champagne is made from white grapes only.
4 200 kilometres of chalk cellars.
5 The Benedictine monk who developed the ‘méthode champenaise” in the 17th
century.
8 Vintage champagne is produced from the grapes of the same year. Non-vintage
champagne is made by blending the wine reserves of different years.
® Ask students if any of the information surprised them.

€ Make sure students look for only one example in each paragraph.
e Students underline examples individually,
® Students compare the examples they found, and discuss which tense verbs are, in
pairs.
&= {Possible answers)
is produced (Present Simple)  was made (Past Simple)  are used {Present Simple)
have been used (Present Perfect Simple}  has been produced (Present Perfect Simple)

Practice @) Check vocabulary: sediment, to ferment, to mature {Remuage and dégorgement are
defined in Practice 1 text.)
The pictures show the process of harvesting, levelling, racking, remuage, and labelling.
e Students complete the text individuaily.
® Check answers, whole class. Check vocabulary if necessary.

=1 are picked 6 are blended 11 is removed 16 are added
2 are used 7 are added 12 is carried out 17 is left
3 are pressed 8 is bottled 13 are turned 18 are labelled
4 are used 9 are produced 14 is frozen 19 are inserted
5 isleft 10 is produced 15 is remaved 20 is soid
]

Draw attention to the use of the Present Simple Passive for describing a process.
Prompt through questions: What tense is this? What does it describe? So, which
tense would you use to describe (how paper is madela procedure in your office)?
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@ Students refer to the text in Language focus p. 106 for information.

® Check answers, whole class.

@ (Fossible questions}

1 How long have vines been grown in the Champagne area of France?

When was champagne first made?

What is champagne made irom?

How is 'Blanc de Blancs' champagne made?

How long have the chalk cellars been used?

How many days of sun are needed for a vintage year?

How is non-vintage champagne made?

Follow-up activity Divide class into two groups.

e Give groups time to write six questions in the passive about champagne. The answers
must be in the Language focus or Practice 1 texts. Students should refer io the texts
to prepare questians.

o Monitor preparation of guestions.

Groups exchange questions.

® Groups write answers to questions, referring to information in texts if necessary, and
give back answers.

® Groups check answers to their guestions. Award ane mark each for correct language
and correct information.

SN o R WN

@

Resource file 12.1

© Students complete text individually. Tell them to pay careful attention to tenses.

® Check answers, whole class.

&=1 has heen exported 4 wvas solved 7 were hit 10 is called
2 was sold 5 was introduced 8 was imported
3 were lost 6 was produced 9 is sold

4]

Find out what students already know about coffee production. Prompt with

questions: Where is it produced? How much is consumed? etc.

e Check vocabulary: exportable, to consume/consumption, per capita, per annuimn

® Students work in AA, BB pairs to prepare their questions.

® Students work in AB pairs to complete their factsheets. Encourage them not to
read each other’s information.

#® Check answers, whole class.

Resource file 12.2

<

(Wordpower 11}

Asl students if they read English newspapers and if so, whether they find headlines
difficult to understand. Why?

e Students answer questions in pairs, using a dictionary if necessary.

#® Check answers, whole class.

@==1 slump, recession 4 No. In the first headline cutis a verb. In the second,
2 decade cuts is a noun.
3 boom 5 Yes, it's good for export markets.

e

6 No. People are buying mere.

Newspaper headlinas in English have particular vacabulary conventions and often have
different grammar from other written English. Auxiliaries and articles are usually omitted,
and tenses tend to be simplified. Past participles can indicate Past Simple or Present
Parfect, active or passive. The Present Simple is often used to describe what has
happened or is happening, and the infinitive is usually used to refer to the future.

Students complete table individually.
o Check answers, whole class.

@==\Verb Noun (activity) Noun (person)
compete competition competitar
consume consumption consumer
export exparting exporter
manufacture manufacturing rmanufacturer
produce production producer
recover recovery

Unit 12
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Pronunciation (1) Play tape. Let students listen so that they can hear the different stress patterns.
12.1 (X3 ® Students repeat words.

(2 Students work in pairs to put words in correct columns.

12.2(1 @ Play tape. Students check answers.
== consumption: financial, domestic
recovery: Australian, appreciate
rmarketing: passenger, traveller
competition: occupation, invitation

12.2[X @ Play tape again, pausing for students to repeat words.

(®) Students work in pairs to mark stress pattern.
® Check answers, whole class.

@ pronunciation  celebration = manager  programmer
expedition exhibition  corporation  computer

€ Students work in pairs to write headlines.
® After pairs have written the first sentence of the article, pass it back to the original
pair for comment.
Follow-up activity Students choose one headline and write whole ariicle as homework.
Or Chain article. Pass articles round group, with each pair adding a sentence until there is
a natural conclusion.

CIICRLTIED €  Check vocabulary: bubbly, fizz

Two of thesa headlines show the tendency to use puns and alliteration in headlines.
@ Discuss guestions, whole class.

123X @ Give students time to read through James Turner’s notes for the interview.
e Play the tape once. Students note down information.
e Students compare their initial answers in pairs.
® Play tape again. Students complete notes.
® Check answers, whole class. Play tape again, if necessary.
=1 1980s - ‘boom years’
Year No. of bottles
Highest sales 1989 249 million
Highest production leval 1990 293 millian
2 Decline in market since 80s
Main reasons
1 the recession in champagne's export markets
2 the very high price of charmpagne
3 there was a lot of ‘bad’ champagne on the market
3 Price of grapes Today In 1990
(per kilo) 20 French francs 36 French francs
4 Market in future
Increase in sales?  Yes, when economic situation improves.
Aim of changes To make sure producers meet very high standards.

© Divide class into small groups. Allocate information A or B to each group.
® Groups can divide their presentation into parts, and each be responsible for one
part, or appoint a spokesperson to give whole presentation.

@) Agree a time limit for the presentation before students begin preparation.
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0 Remind students about the Wine and Dine celebration at Duncan’s castle, Glencross.

# Elicit phrases students know for thanking people for hospitality. Prompt with
questions: What do you say when you are leaving a party? When you bave had
dinner at a friend’s house?

® Give students time to read questions for Dialogues 1-3.

124 ® Play tape. Pause after each dialogue and check answers, whole class.
&= Dialogue 1

1 To stay with them in Bordeaux.

2 Yes, he has.

Dialogue 2

1 To stay at Glencross Castle again.

2 In London an the 22nd.

Dialogue 3

(Possible answers)

1 Anather book.

2 Because he thinks their meeting is social or romantic.

3 Because other men find Monigue attractive.

12.4[XJ @ Students read through phrases.
® Practise prenunciation.
® Play tape again. Students tick phrases they hear,
® Check answers, whole class.

@ Thanking for hospitality Positive comment
Thank you for inviting us. We've had a wonderful time.
Thank you very much for your hospitality. | really appreciated it.
Thanks a lot. Evarything was great.

Respending to thanks

I'm glad you enjoyed it.
Saying goodbye

We really must leave now...
| musi be off.

See you next week.

Have a good flight.

See you ... on the...

€ Monitor pairwork.
& Check pairwork, whole class.

@ Students match situations and responses individually.
® Check answers, whole class.

=1 d  2c¢c 3a 4hb
Follow-up activity [n pairs, Student A chooses a situation from exercise 3 and 4.
Student B makes an appropriate response. Then change.

@ Students walk round class, giving real or fictional reason for leaving. Take a role
yourself.

@ Resource file 12.3
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Tapescript Unit 12

12.1
a.
b.

c.
d.

@9

consumption
recovery
marketing
competition

1228

Australian
domestic
invitation
traveller
financial
occupation
passenger
appreciate

12308

J=James Turner, F=Freddy Price

]
F

Mr Price, what changes have you seen in the
champagne market in the last ten to fifteen years?
Well, the biggest change has been the decrease in
sales since the great ‘hoom’ years of the 1980s, when
champagne production and sales reached record
levels.

Which was the best year?

Well, the record was in 1989, when 249 million
bottles of champagne were sold. The highest
production level was reached in 1990, with a total of
293 million bortles, Of course, since those hoom
years sales have fallen.

Has the market been badly hit by the recession?

Oh, certainly. The economic problems in
champagne’s export markets — that’s Europe, the
United States, Japan, and of course the domestic
market in France — the economic problems have
certainly been one reason for the decrease in
champagne sales.

And the other reasons?

Another important factor has been price. In the early
90s, champagne was very over-priced, so many
people stopped buying it. Instead they bought
sparkling wines from other countries — in particular
from Australia, California, and Spain. And then,
there was another problem for champagne in the
early nineties.

What was that?

There was a lot of rather bad champagne on the
market. This meant the popularity of good sparkling
wines increased even more. Peaple were surprised by
their quality and, of course, they were a lot cheaper
than champagne.

Have champagne producers been forced to reduce
their prices because of this competition?

Well, champagne prices have come down since the

early 90s, but I think this is more because of the
reduction in the price of grapes than because of the
competition from sparkling wines. Today the price of
grapes is around 20 French francs a kilo — a lot more
realistic than the 1990 price of about 36 francs a
kilo.

J Do you think the champagne market will recover in
the future?

F Oh, I'm sure it will. When the economic situation
improves, 1 believe the market will recover. Recently
some important chanpges have been introduced. The
aim is to make sure the producers meet very high
standards and produce the best qualiry. I think these
changes will produce very good results.

] So, thar’s good news for the consumers of those 200
million bortles a year?

F  Yes, certainly. In fact, good news for all of us.

12400

P=Pierre, D=Duncan, A=Anne-Marie, M=Menique,

J=James

Dialogue 1

P Duncan, we really must leave now or we’ll miss our
plane back to Bordeaux. Thank you for inviting us,
we’ve had a wonderful time.

D I'm glad you enjoyed it, Pierre. And thank you for
inviting me to stay with you. I'm really looking
forward to it.

A And so are we. Goodbye, Duncan. See you next
week in Bordeaux,

D  Goodbye, Anne-Marie, Pierre. Have a good flight.

Dialogue 2

M Duncan, thank you very much for your hospitality. I
really appreciated it.

D Well, I’'m very pleased you agreed to stay a few more
days. You must come and stay whenever you like,
Monique.

M Thank you, I promise I will. So, goodbye, Duncan.
See you in London on the 22nd.

D Yes, I'll ring you next week to fix the time. Goodbye,
Monique.

Dialegue 3

D Well, James, thanks for all your help organizing the

Wine and Dine celebration, and congratulations —

everybody was very impressed by your book! I think

you should write another one!

Yes, I'll think abour it. Er, Duncan, you’re meeting

Monique in London on the 22nd?

Yes. To discuss the French edition of Wine and Dine,

Monigue has agreed to do all the translarion work.

Oh, good, I thought... well...

Don’t worry, James, it’s strictly business. Although I

must say Monique’s a very attractive and interesting

person!

]  Yes, I know, that’s the problem. Well, I must be off.
I'm driving Monique to the airport. Thanks a lot,
Duncan. Everything was great.

D Bye, James, and don’t forget to think about that
second boalk, not just your social life! Bye, James.
{shouts) Bye, Monique.

o— © =
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Revievw units

Review unit A p. 34

Review unitB p. 76
BT e s AR NI Fach Review unit aims to review all the grammar and Social English exponents from

the previous four units. There is also an exercise designed to encourage students to
check vocabulary. The Review units are intended to be used in class; the Resource file
has corresponding tests.

The review exercises are designed to be independent of each other. Encourage
students to decide for themselves what they need to review further, by using the self-
check box at the end. Each unit has a variety of pairwork and group work exercises,
and a standard format, so that students can work through the unit with minimum
intervention from the teacher.

Method 1

* At the end of the previous class, tell students there will be a review session in the
next lesson. Ask them to revise the work from the previous units.

* In class, students work through the Grammar exercises in pairs, following the
instructions for each one. Encourage students to use the Pocket Book for reference,
and to ask you for help, as they work through.

® Check answers, whole class.

* Students change pairs and worlk through Social English exercises,

* Monitor stundents’ work.

® Check answers, whole class.

Give brief feedback session on any points that came up during monitoring.

Students change pairs and practise Social English exercises again, if nccessary.

Divide students into groups to prepare and do Vocabulary test.

Stodents read and mark the self-check box.

* Agree a time when students will do the corresponding test.

Method 2

» At the end of the previous class, tell students there will be a review session in the
next fesson. Ask them to revise the work from the previous units.

* In class, ask students to read the headings for each Grammar exercise in the unit,
and to decide which they need to work on.

* Allocate students into pairs who want to practise similar areas,

* Students work through Grammar exercises, following the instructions for each
one. Monitor, and answer questions, etc.

» Follow same procedure for Social English exercises.

¢ Divide students into groups to prepare and do Vocabulary test.

* Students read and mark the self-check box.

* Agree a time when students will do the corresponding test.

@

Test A p. 164, Test B p. 166, Test C p.168

Review unit A: 3]
answers )

o

5]

speak English on the phone, play a sport, write letters in English,
make business trips, give presentations, work flexitime, read professional literature,
attend meetings or conferences

1 writes 6 is doing 11 flew 16 enjoyed 21 likes
2 moved 7 is visiting 12 spent 17 didn't like

3 lives 8 specialize 13 was 18 loves

4 isn't 9 is interviewing 14 joined 19 meets

6 spends 10 have 15 talked 20 does she enjoy

(Possible guestions)

1 Where did you go? 5 Did you like the Spanish food?

2 How long did you go for? 6 What did you do?

3 Was it your first holiday in Majorca? 7 What was the weather like?

4 Where did you stay? 8 Did you have any prablerms?

Review
units
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Review unit B:
answers

Review unit C:
answers ‘

1

1 fewer, fewest 7 farther {further), farthest (furthest}
2 livelier, liveliest B worse, the worst

3 more crowded, most crowded 9 more enjoyable, most enjoyable
4 petter, best 10 less, least

5 more suitable, most suitable 11 bigger, biggest

6 more, most 12 easier, easiest

{Possible answaers)

Could | speak to isn't herg

's calling take a message?

This is Could you ask him

the line I'll give him your message

2,3, b, 8, and 9 are correct.

1

Could you give me some information, please?

4 He gave me sorne useful advice,

7 How much money did you spend?

8 | haven't got any paper.

10 He has a lot of experience in marketing.

e Student A Student B

1 Have yvou ever been...? 1 Have you ever been...?

2 Have you ever had...? 2 Have you ever had...?

3 Have you ever missed...? 3 Have you ever studied or worked...?

4 Have you ever worked...? 4 Have you ever mat.."?

5 Have you ever lost...? 5 Have you ever wanted...?
@ 1 1 haven't seen him for ages.

2 How long ago did you have a holiday?

3 How long have they been married?

4 I've had my present job for a long time.

5 Have you ever been to Canada?

6 How many candidates have you interviewad today?

7 She changed her job a month aga.

8 How long have you been working for your present company?

9 He changed jobs twice last year.

10 She's studied Japanese since 1993.

o

Wk =

(6]

©
(4]
6]

(8]

[

-

WM =

o WM -

has been 4 has worked 7 went 10 is 13 have visited
left 5 travels 8 hasn'tbeen 11 have never visited

joined B was 9is 12 flew

You've drunk 3 She’s typed, I've signed 5 They've been walking

We've been drinking 4 He's played 6 She's lost, She's been looking

mustn't 2 must 3 needn't 4 musin't b must 6 needn’t

h. 2e 3f 4a Bg &b 7e 8d

was introduced 4 was drunk 7 has been developad
was added 5 was opened 8 is consumed
was made 6 has been produced 9 is eaten

Could you tell me what the plane fare from Barcelona to Paris is?
Do you know how long the flight takes?

Can you tell me which airport in Paris the plane arrives at?

Could you tell me when | need to check in?

Do you know if | can buy duty-free goods on the plane?

©1c 2e 3t 4g 6h 6a 7hb 8d

Revievv
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Resource file and Index

Index

Instructions

Grammar file

Vocabulary file

Skills file

Social file

Writing file

Situations file

Tests
Answer key

The index gives details of the file type, the language point being practised, and
indicates the first point at which the material can be used.

Instructions are provided for the card and grammar practice activities, but many of
the materials in the Resource file need no instructions; information to enable
students to carry out the tasks is given on the photocopiable sheet. Those activities
which have instructions are marked @ in the index.

The Grammar file provides activities based on the ‘discovery’ approach to teaching
grammar used in the Student’s Book, and which relate to the target grammar of each
unit. All activities require students to analyse data and think about grammatical form
and meaning,.

There are grammar games with cards; concept cards which develop students®
understanding of grammatical concept and use through analysis of examples, and
practice cards which provide opportunities to put this knowledge to use. The
activities are played as games, to change the focus of the lesson, and to provide
opportunities for students to check their understanding of the grammatical concepts
they have been studying. To make the cards, cut up the photocopied sheets, stick
each ‘paper card’ onro strong card and cover each card with adhesive Alm. It is
worth spending the time producing sets of cards in this way as they will last much
longer.

The Vocabulary file provides material for regular and systematic reviews of the key
vocabulary in the Student’s Book, and for vocabulary extension work.

The Skills file has a variety of activities including role-play, discussion, and games,
which extend the topics in the Student’s Book and give students further practice in
speaking, reading, and writing. There are also texts and information transfer
activities, based on authentic sources, which provide further vocabulary and skills
work, with communicative tasks which require students to read, understand, and
exchange information.

This file provides activities which review the functional language taught in the Social
English section of the Student’s Book.

The activities in this file are designed in particular for students who want further
practice in corresponding in English, and are designed to be used as communication
practice activities in class.

This material gives students useful vocabulary and functional language for coping
with some of the common situations and problems they may meet, and covers
situations not dealt with in the Student’s Book.

These can be used after Units 4, 8, and 12,

This is photocopiable, to give students the opportunity to check their own work.
Activities which have answers are marked 4 in the index.

FILE

LANGUAGE POINT FOCUS/TOPIC

TTLE

USE

1.1@ Grammar
1.2@ Grammar
1.3 Vocabulary
14 Vocabulary

1.5 Social
1.6 Vocabulary
2.1@ Grammar

Present Simple and question words
Present Simple

Learning vocabulary
British/American English A

Introductions and greetings
Vocabulary review A

Present Simple, Continuous A
Present Simple, Present Continuous,

Language for presentations
Numbers, Present Simple

2.2@ Grammar
frequency adverbs A
2.3 Skills
2.4 Sklls
2.5 Skills Telling the time
Resources page 82

Find someone who...
Grammar cards
How to learn vocabulary

British and American English:
What's the difference?

Introductions and greetings
Vocabulary review and extension
Grammar cards

What's the mistake?

Presentations

Vinexpo — the centre of the wine world
What's the time?

Practice 4 p. 4
Practice 4 p. 4
Wordpower 3 p. 6

Skills focus 3p. 8
Social English5p. 9
after Unit 1

Practice 2 p. 11

Practice 2 p. 11

Skills focus 3 p. 15
Skills focus 4 p. 15
Sacial English 10 p. 17




2.6 Vocabulary
3.1@ Grammar
3.2@ Grammar
3.3 Skils

3.4 Vocabulary
4.1@ Grammar
4.2 Grammar
4.3 Skills

4.4 Social

5.1@ Grammar

5.2 Vocabulary
53 Skills
6.1 Grammar

6.2 Skills
6.3@ Skills

6.4 Skills

6.5 Vocabulary
7.1@ Grammar
7.2@ Grammar

7.3 Skills
7.4 Vocabulary
8.1 Grammar
8.2 Skils
8.3 Skills
8.4 Vocabulary
8.5 Social
9.1@ Grammar
9.2@ Grammar

0.3
8.4
10.1
10.2
10.3
10.4

Vocabulary
Skills
Grammar
Skills
Skills
Skills
11.1  Vocabulary
11.2 Skills
11.3@ Social
12,1 Grammar
12,2 Grammar
12.3 Social
Writing file
WF1

WF2

WF3
Situations file
SF1

SF2

SF3

SF4

Monitor sheete
Test A
Test B
TestC

Vacabulary review A

Past Simple A

Past Simple

Past Simple, biographical details
Vacabulary review A
Comparatives

Comparatives, superlatives
Hotel vocabulary A

Exponents units 14

Mass and count nouns
somefany, a lot offmuch/many

Food containers a
Fitness facilities

Present Perfect, Past Simple,
British/American English &

Jobs and pay

Present Perfect, Past Simple
Interview technigues
Vocabulary review A

Present Perfect, Past Simple A

Present Perfect Simple and
Continuous, forand since A

Discussion

Vacabulary review A

Future: Present Coniinuous, going fo
Writing

Travet information

Vocabulary review A
Exponents units 5-8

Future: will

Future; Present Continuous,
going to, and will

Vocabulary review A

TV viewing trends

2nd Conditional A

Letter writing A

Travel and traffic &

Company perks

Wordbuilding and wordstress A
Cultural differences

Social responses

Present Simple Passive, sequences 4
Passives &

Exponents units 9-12

Requesting and giving information
Making and replying to invitations
Making and confirming a hooking

Banks A
Health a
Giving directions A

Difficult situations (complaints
and gueties)

Test Units 14 A
Test Units 5-8 A

h

_ Test Units 9-12 A

Vocabulary review

What's the mistake?

Find somecne who...
Madame Tussaud's
Vocabulary review
Grammar cards

Euroquiz

Welcome to the York Holel
Board game

Grammar cards
I'd like a can of...
Health and fitness

What's the mistake?

What's the value of housework?
The Interview gamea

Interviews

Vocabulary review

Grammar cards

What's the mistake?

In-company language training
Vocabulary review

Find someone who...

The Pacilic Hotel in-house newsletter
Air travel

Vocabulary review

Board game

Grammar cards

Grammar cards

Vocabulary review and extension
TV across Europe

Would you...?

Letter writing

Europe’s nolsiest country
Motivating staff
Wordbuilding and wordstress
Another country

Social respanses

Describing a process

Safety on the roads

Board game

after Unit 2
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INnstructions

1.1,3.2,8.1 e Give each student a copy of the question sheet.
® Students move round the class, asking each other questions. As soon as they “find
someone who...", they write the name in the space, then ask appropriate follow-up
questions. They then move on to question another student.
® At the end of the activity, students report back on selected items.

1.2 These are prompt cards which can be used for whole-class practice or by students
working in groups.
Method 1
¢ Enlarge cards for use as flash cards with whole class.

e Use for question-answer practice. Give prompts, e.g. Ask Do your...2 Ask How
often...t Ask When...2. Students make questions, others answer, across class.

Method 2

® Demonstrate use of cards, as above.

Divide students into groups.

Give each group a set of cards, face down in a pile.

Students pick up cards in turn and use as prompts for question-answer practice.

2.1 These cards are used for matching grammar concepts with sample exponents.

& Divide students into groups.

® Give each group a set of concept cards (routine activities etc.), and a set of
exponents cards (I sometimes visit trade fairs etc.).

® Students match exponents with concepts.

® Check answers, whole class.

® Students write two more examples for each category of the concept cards.

2.2,3.1,7.2 What's the mistake? worksheets focus on grammar errors which have been selected to
highlight general problem areas, You may also like to make your own ‘mistake’
sheets, to focus on your students’ particular problem areas. See also the monitar
sheet (Resource file p. 163).

® Give each student a copy of the worksheet, Explain that each sentence contains
one error only.

® Students work individually or in pairs to find errors and correct sentences.

® Check answers, whole class.

4.1 e Check vocabulary of adjective cards.

® Divide students into groups.

o Give each group a set of adjective cards, face down in a pile. Place the six topic
cards on table, face up.

® In turn, students pick up an adjective card and choose one of the six topics. They
make a comparison (of cities, sports, etc.) using the comparative or superlative
form of the adjective.

® (roups select six of their most interesting comparisons, and write them down.
They then read them out to the rest of the class,

5.1 Stagel
® Divide students into groups.
® Give each group a set of the three headings cards {mass, count, mass and count),
and a set of noun cards.
® Students match noun cards with headings cards.

Stage 2

® Give each group the somelany, etc. cards, face down in a pile.

® In turn students pick up a card, and make a sentence with an appropriate noun.

¢ Students write a sentence for each sonte/any, etc. card, then refer to Pocker Book
p. 6 to check they are correct.
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6.3 e Students work in pairs. Give each pair a dice, 2 counters, 1 board, and a set of
question cards. ’
¢ Students shuffle question cards, and place them face down.

¢ Students throw dice to move round board. When they land on a ? square, their
partner takes a question from the pile and asks the question; they answer.
7.1 & Divide students into groups.
® Give each group the two concept cards and a set of exponents cards.
e Students match the exponents with concept cards.
® Students match pairs of exponents cards.
® Check answers, whole class.
® Check use of Past Simple and time expressions for past situations and actions,
and Present Perfect Simple for past to present situations, and use of for and since.
® Students write two more examples for each concept card.
9.1 Stagel

® Check vocabulary of concept cards (Definite Situations etc.).

® Divide students into groups.

® Give each group a set of concept cards and a set of exponents cards (I think ...
etc.).

® Students match exponents with headings.

Stage 2

® Give each group a sert of predictions cards, face down in a pile.

® In turn students pick up a card and read out the prediction.

® Each student in group gives his/her opinion using one of the phrases on the
exponents cards. Students discuss their opinions and agree or disagree. Refer
Students to Pocket Book p. 20, Opinions.

® Groups write down four predictions of their own, and give them to another group
to discuss in the same way.

® Whole class feedback on some of the predictions,

9.2 e Divide students into groups.

e Give each group a set of headings cards, and a set of practice cards, the latter face
down in a pile.

¢ In turn students pick up a practice card and decide the type of future the phrase
on the card suggests (arrangement, plan, prediction, etc.).

¢ Student asks the others in their group questions, using the phrase on the card with
an appropriate future form.

® Student places card under appropriate heading. If more than one heading is
possible, tell students to select one.

® Students write two questions for each future form (going to, will, Present
Continuous) and give to another group to answer.

® Whole class feedback on some of the questions.

11.3 e Divide students into pairs or small groups.
® Give each group two sets of cards, shuffled. Make sure students realize that
response cards can go with more than one card.
& Srudents match cards.
® Students turn the response cards face down, and practise responses without reading.
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NMionitor sheet

This aims to encourage learner independence, to encourage students to correct

themselves, and to provide revision/remedial worl.

A monitor sheet can be used during an individual student presentation, or at
any time when you choose to focus on one student’s performance, or to note
‘collective’ problems during a lesson/activity. Be selective about errors
noted, and make sure that students keep monitor sheets for reference.

Method 1

Use the monitor sheet to note down mistakes, and the symbols to indicate the
nature of the mistake. Do not write the correction.

Give the student the sheet. When hefshe has corrected as many points as he/she
can, go through the rest of the sheet and supply any further corrections.
Encourage the student to check the sheet at a later date, to see whether the
corrections are still clear.

Method 2

Use the monitor sheet to note down mistakes, and the symbols to indicate the
nature of the mistake. Do not write the correction. You may choose to note a
student name if you want him/her to focus on a particular point, but in general
mistales should be anonymous.

Copy the sheet for the class, or write on board.

Students work individually, in pairs, or in small groups to correct errors.

Check answers, whole class,

Review the sheert at a later stage in the course. For example, elicit corrections
orally, or use a compilation of mistakes from a number of sessions for pairwork
correction, as a warmer or filler activity.

Instructions
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1.1 GRAMMAR FILE
Find someone who...

speaks two or more foreign languages

likes sport

walks to worl

goes skiing

makes a lot of business trips

has a pet

attends conferences

speaks English every day

has an unusual hobby or leisure activity

enjoys photography

Ask your colleagues questions with When, Where, How often, What, or How, to get more
information. Make notes of their answers.

® Oxford University Press . PHOTOCOPIABLE
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GRAMMAR FILE

1.2

Grammar cards

commute to work

e L T e |

give a presentation

e T |

play tennis/golf

use a computer

1.2

drive to work

[ e e e e e e e e ]

© Oxford University Press
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1.3 VOCABULARY FILE

Howv to learn vocabulary

Here are some suggestions to help you learn new vocabulary.
Choose the ways that are best for you.

What?

Don’t try to learn every new word. Choose words you know you need.

Where?

@ In a vocabulary notebook

® Buy a special notebook for vocabulary.
® Decide how you want to organize the pages. Order
them alphabetically (a.), by topic (b.}, or by date (c.).

F

fit = healthy. | do a lot

b.
Jobs

of sport to keep fit.

F accountant
doctor

fallure = opposite of

stewardess

SUCCESS

ahgineer

flight = Jourhey by

plane. Have a good

flight!

& On vocabulary cards

© Buy some cards and keep them in a box.

e Write the new word on one side.

® Add useful information about the word,

® On the other side, write an explanation in English,
or an example, or a translation, or draw a picture!

translator (parson)

translation (thing)

to translate from ...

Into ..

Unit 1

Wednesday 4 October

vinevard = grea where vinss

arow (for making wine)

salary = the money you get

for working (morthiy)

to live in the suburts =

outside the clty centre

titme at work after

overtime

hours

€ On casserte

~

She's a translator,
She translates
documents from
French into English.

normal working

® Record new vocabulary onto a cassette tape. Listen to it
when you are driving, jogging or cooking the family meal!

When?

® Try to learn five to ten new words every day.
® Carry your vocabulary notebook or cards with you, and
review vocabulary whenever you can.

What else?

® Read as much as possible in English, e.g. easy readers like
Oxford Bookiworms, newspapers, and magazines.
® Listen to English on the radio, e.g. BBC World Service, and

watch TV programmes in English. Choose a topic you know.

If you already know something about a topic in your own
language, (e.g. a news item) it helps you te understand.

Good luck with your vocabulary learning!

@& QOxford University Press

PHOTOCOPIABTLE
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1.4

VOCABULARY FILE

British and American English:
VWhat's the difference?

@ Look at the examples of American English vocabulary. Find the British English words with the
same meaning in the box and write them in the spaces.

Example We always take our vacation in July.
holiday

.............................

.............................

chemist’s lift flat return toilet underground

@ Match the American English words in Column A with the British English words in Column B.

A B

cab autumn
freeway taxi
movie theater cinema
fall pavement
pants motorway
sidewalk trousers

€ There are some differences in British and American spelling. Write American or British in the
headings below. Use your dictionary to complete the list.

v Eniglish English

cheque

............... color

............... theater

catalogue e
program

traveller

@ Study the list above, then look ar the letters underlined in the words below. What is the
British spelling? Check the answer in your dictionary.

favorite liter dialpg center labor

....................................................

1.4

PHOTOCOPI ABLE © Oxford University Press
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1.5 SOCIAL FILE
Introductions and greetings

Answer the questions. Then discuss your answers with your partner.

Yes | No It depends
Introductions

1 When I introduce myself, I usually give my first name
and family name,

[

I only shake hands with people when I meet them for
the first time, or when I see them after a long time.

3 In a professional sitnation, T always give the person I meet
my business card.

4 After an introduction, 1 try to use the person’s name several
times to remember it.

5 T always keep eye contact with a person when I talk to them.

6 T keep to ‘safe’ topics at first meetings.

Greetings

How do these peaple usually greet each other in your culture?
Do they use first or family names?

¢ colleagues who see each other at work every day
e friends who often meet socially
¢ professional acquaintances who meet two or three times a year

Other cultures

How do people in other countries introduce and greet each other? Describe any differences
vou know.

© Oxford University Press PHOTOCOPIABLE
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1.6

@ Read the clues, and fill in the spaces. All the words are in Unit 1.

VOCABULARY FILE
Vocabulary review and extension

e B L T T L T R R

[T
[

12

1 S 1A
2 p
3 R P
4 O
5 1
6 N
7 T
8 M
9 E
10 T N
11 T
12 S
the money you get for working
*Could YOU .ivivrrrriirreiccrirenirere s sennns your name, please?’
‘I'm sorry, I don’t understand. Could you ..oveveeeeeeiveveeeeeeeneee. that, please?’
the people you work with
a piece of land where vines grow
‘He’s not married, Re's v eereereeenas !
‘She has three children; two sons and 8 eeveveeeeeeeeeeeeeeeeeeeeeeeeeeens
‘I work in the city centre but I don’t live there, T .ovveeeeeeeeeeeeeeereseereeseseennenans to work every day.’
free time, when you don’t work
‘MOMIQUE 15 @ vrrveerecrereeeceeeieeecre s rrsennaens and interpreter.’
THYEIN A wovrerereereeeeeeecieec s r v rne e e on the third floor.
‘People who live in the veeeeeceeeeceecceceeee e usually go to worl by car or train.”

© Look at the pictures and fll in the spaces. The missing words are all sporting activities ending in -ing.

SO 3

2

o)

D L B W

®

° S

3 K

& I

I

- N

. G
—

1.6

page 92

PHOTOCOPIABLTE

w M

o4

© Oxford University Press




2.1 GRAMMAR FILE
Grammar cards

permanent or long-term situations routine activities

activities happening at
the time of speaking

temporary situations or
events in progress

2.1

1
[}
]
[}
]
[}
[}
]
]
}
1
1
1
1
i
1
1
1
1
1
[]
1
1
1
1
1
1
1
1
1
1
1
1
¥
]
]
t
t
1
.

He works for an
international company,

I'm taking the train
to work this month.

Our company is
entering new markets.

g iy Sy g g

] 1
] 1
] 1
1 i
] 1
1 1
1 1
1 1
i [}
1 1
1 1
1 ]
[} ]
1 ]
] ]
\ :
2.1 2.1 E 2.1 E
L e e e e e e e e —— e e e e ——— e b e e e ———— e H
] 1 ] |
] [ T ]
] (] 1 ]
] 1 t 1
] 1 ] 1
1 1 ] ]
1 1 1 ]
1 1 1 :
; He’s talking to a i I usually play i I don’t often make |
! customer at the moment. ! tennis at weekends. ! business trips abroad. !
: : ' H
3 1 ] 1
1 1 1 1
1 1 1 1
! 2.7 ¢ 2.1 ! 2.1
' i : i
b o e e e —————— e ———— e e m—m— e e e e .
] 1 1 1
1 1 1 1
1 1 1 1
3 ] 1 [}
] ] 1 [}
] 1 1 [}
1} ] 1 1
i H . ' )
' My journey to work : Competition in the airline ! We export to !
' takes about 45 minutes. ! industry is growing. ! France and Spain. :
s i | |
r 1 ] 1
! 2.1 i 2.1 2.1 i
b e e e Lo e oo i
1 t 1 1
] ] 1 1
1) ] i )
1 1 1 1
3 1 (] 1
1} ] 1 1
i i : H
' Mzt Bell is having ! The sales manager is ! ) o i H
1 . . . I
: lunch with a customer. E making a presentation. E I sometimes visit trade fairs. :
: : H :
1 1 ¥ 1
] 1 t 1
: 2.7 1 2.7 21 |
: i ' i
e o e oy e e e b o o o e o o -
@ Oxford University Press PHOTOCOPIABL
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2.2

GRAMMAR FILE
VVVhat's the mistake?

Each of these sentences has a grammar mistake. Find the mistake, then write the correct sentence,

1 Peter is often making business trips to the USA.

2 When do you start usually work?
3 How often are you coming here?
4 He talks to a visitor at the moment.

10 TItravel always to work by car.

22
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2.3 SKILLS FILE
Presentations

The introduction

Today I'd like to | tell you about...
talk te you about...
present...

First, I'll speak about...

Then, ...

Finally, ...

Ordering the information

Pll begin with...

Now | I'll move on to...
Tll tell you about...
I'll describe...

Checking understanding
Is that clear?
Is that OK?

Referring to visuals

This | chart shows... As you can see from this
diagram
Finishing

Thank you for listening.

Thank you for your artention.

Are there any questions?

chart...

diagram...

© Oxford University Press PHOTOCOPIABLE
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2.4

SKILLS FILE

Vinexpo - the centre of the wine world

INFORMATION SHEET 1

STUDENT A

You and your partner are journalists who want to go to Vinexpo. You both have
some information abour the exhibition, and a list of points you want to know.

1 Read your information about Vinexpo.

2 Prepare questions to ask your partner about the points in the box below.

Answer your partner’s questions.

3
4 Ask your partner questions to find out the information you need.

Vinexpo -

the centre of the wine world

inexpo is the most important wine
Vand spirits exhibition in the world,
It takes place every two years in
Bordeaux and lasts for five days. There
are about 2,000 exhibitors. Sixty-five per
cent of the exhibitors are French and the
other thirty-five per cent come from 40
different countries. More than 53,000
people who work in the wine and spirits
business visit Vinexpo, and they come
from over 90 countries. The number of

visitors and exhibitors increases each
year. ‘

There is a full programme every day. It
includes seminars, presentations, com-
petitions, discussions, and very im-
portant — wine tastings! As Vinexpo is a
very impertant international event, there
is a lot of interest from the media, so it is
not surprising that the 55,000 visitors
include more than 800 journalists, from
all over the world.

e

Find out:

o~ b o N

the distance from Bordeaux airport to Vinexpo.

the best way to get to Vinexpao.

the time the TGV (high-speed train) takes from Paris to Bordeaux.

how to get from Vinexpo to your hotel.

about car parking at Vinexpo.

who can visit Vinexpo.

where you can eat at Vinexpo.
where you can get more information.

2.4
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2.4

SKILLS FILE

Vinexpo - the centre of the wine world

INFORMATION SHEET 2 STUDENTB

You and your partner are journalists who want to go to Vinexpo. You both have
some information about the exhibition, and a list of points you want to know.

1
2

3
4

Read your information about Vinexpa.

Prepare questions to ask your partner about the points in the box below.

Ask your partner questions to find out the information you need.

Answer your partner’s questions.

Vinexpo -

the centre of the wine world

inexpo takes place at the
VBordeaux—Lac Exhibition Centre,
just ten minutes by bus from the city
centre, the railway station, and
Bordeaux airport.

TRANSPORTATION

There are flights to Bordeaux from
thirty-eight cities in France and abroad.
There are excellent train connections to
other cities in Europe, and the train
journey from Puris to Bordeaux takes
only three hours by TGV,

There are shuttle bus connections
between Vinexpo and the airport, the
railway station, and hotels. Car parking
at Vinexpo is free.

ADMISSION

¥inexpo is for people in the wine and
spirits trade only. All visitors must have
a badge with their name.

The Exhibition Centre has several restaurants.

RESTAURANTS

The ‘Restaurants du Lac’ serve
specialities from different countries and
regions.

Restaurants near the car park serve
traditional French cuisine.

New cafeterias inside Buildings 1 and 2
serve quick lunches.

SPECIAL SERVICES

Computers, with general information
about Vinexpo and answers to your
questions.

Information desks with trilingual
hostesses.

Hotel and airline reservations.
International newpapers and magazines.
Meeting point and message board.

Medical assistance, post office, and bank.

T e TN —— e~

Find out:

how often Vinexpo takes place,
how long it lasts,

how many exhibitors there are.
where exhibitors come from.
how many visitors there are.
where they come from.

00~ b b

how you can spend your time at Vinexpo.
if there are the same number of visitors as last time.

© Oxford University Press
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VWhat's the time?

@ Look at these ways of saying the time.

E{0W 1105 eight o’clock. It’s half past nine. or It’s nine thirty.

It’s eight a.m. or It’s eight in the morning. W=XE] 1t°s a quarter past six. or It’s six fifteen.
=aINE] It's eight p.m. or It’s eight in the evening. It’s a quarter to eleven. or It's ten forty-five.

@ Work in pairs. What time is it? Ask and answer. Practise both ways.

Example What time is it? Or
Can you tell me the time?

It’s balf past seven. Or
It’s seven thirty.

€ Do not say minutes with five, ten, twenty, and twenty-five.

I=HI8] 1t’s ten past twelve. (not ten minutes past twelve.)

WIS 11’5 seven minutes past eleven. (not seven past eleven.)

It’s twenty-one minutes to five.

@ Work in pairs. What time is it? Ask and answer.

DE:25)0=:22 03080250

@ Usc the twenty-four hour clock for timetables and travel announcements.
Example The BA flight to Tokyo leaves at seventeen forty-five.

Work in pairs. Student A cover Chart 2. Student B cover Chart 1. Ask
questions to complete your chart.

Example Student A What time does flight BA 442 leave?
Student B A# seventeen fifteen.

Johannesburg Johanneshurg
Luxembourg Luxembourg
Beljing Beijing
Copenhagen Copenhagen
Munich - Munich

Kuala Lumpur Kuala Lumpur

G Work in pairs. Make a class survey. What time do you...? Prepare 10 questions.

PHOTO C OPIA B.L E @ Oxford University Press

2.5 SKILLS FILE
It’s twenty-five to four,
Ask the rest of the class.
25
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2.6 VOCABULARY FILE
Vocabulary review

Read the clues, and fill in the spaces. All the words are in Unit 2.

1 H
2 E
3 A
4 P D
5 Q
6 u
7 A
8 R
9 C T
10 E
11 R
12 5
T e the line, please.’
2 ‘I'm sorry, he’s not here today. Can T take a .covveevrvveririccniiinccreeene 2
3 Inmyjob I meetings every day.
4 WHhAt cvveeeeeeciriiriiiirereeeeee s eseeeeas does your company make?
5 They make BgH «ovvevereeciceieeeeee e cars
6 30,000 e spend about £1.5 million on an average day in Harrods.
7 The Swatch product ... includes watches, mobile phones,
sunglasses, and mountain bikes,
Tkea’s worldwide «oocoeeemerececee is 24 billion Swedish kronor.
9 This means ‘at present’.
10 The company has 2,000 ..co.ooovccimiivrieieneereressseennnns at present, and 200 more are starting
work this month.
11 He's gIvIng 4 e of the new product to the sales ream.
12 The shop gets its products from different ....ccoovvevvevecinnncciesinnneeon, .
@ Oxford University Press PHOTZO C OPIABL E
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GRAMMAR FILE
VVWhat's the mistake?

Each of these sentences has a grammar mistake. Find the mistake, then write the correct sentence.

1 Ididn't went on holiday last year.

.............................................................................................................................................

o
=
]
=
et
=}
o
o
o
=
g
=
(=
et
o
=
-
1
8
-t
-~

..............................................................................................................................................

..............................................................................................................................................

.............................................................................................................................................

..............................................................................................................................................

..............................................................................................................................................

..............................................................................................................................................

..............................................................................................................................................

..............................................................................................................................................

10 How often they visited you?

..............................................................................................................................................

3.1
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3.2

GRANMMAR FILE
Find someone who. ..

STUDENT A

played a sport yesterday

......................................................................................................................

went to bed after midnight last night

read a newspaper this morning

cooked dinner yesterday

travelled abroad last summer

......................................................................................................................

had a birthday last manth

studied English last night

drank wine yesterday lunchtime

Ask follow-up questions to get more information.

3.2

Find someone who. ..

.......................................................................................................................

STUDENT B

spoke English yesterday

went to a restaurant yesterday

made a business trip last month

went skiing last winter

watched the news on TV yesterday evening

.......................................................................................................................

warked overtime last weel

attended a conference last year

bought something new last month

Ask follow-up questions to get more information.

© Oxford University Press PHOTOCOPIABLE
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SKILLS FILE

NMadame Tussaud’s

®Q

Work in groups.

Read the article about Madame Tussaud’s. Use a dictionary if necessary.

1 Write 10 questions about the text. Exchange your questions with another group.

2 Answer the questions as a group. Do not look at the article again. Give your answers back.

3 Check the other group’s answers. Give one mark for the correct facts and one mark for

correct English.

Madame Tussaud’s

adame Tussaud’s is the most famous

wax museum in the world and every
year it attracts more than two and a half
million visitors, which makes it one of
London's most popular tourist attractions.

The life of its founder, Madame Tussaud,
was extraordinary for a woman in the 19th
century. She was born in 1761 in Strasbourg,
France. She was called Marie Grosholtz then.
Her father was a soldier who died in battle
two months before her birth. She spent the
first five years of her life in Berne, Swit-
zerland, where her mother worked as a
housekeeper to a doctor. Then the doctor
moved to Paris, and Marie and her mother
went with him.

The doctor was an expert in wax
modelling and he taught Marie his skill.
When she was seventeen, she made two wax
models which are still in the exhibition today:
one of the French philosopher, Voltaire, and
the other of the American statesman,
Benjamin Franklin. In 1780 the French court
invited her to Versailles fo teach art to the
sister of the French king, Louis XVIL. She
worked at Versailles for nine years, until the

During the French Revolution Marie and
her mother were in prison for several years.
Then the regime freed them and ordered
Marie to make death masks of many of her
previous employers who died by the
guillotine — including Louis XVI and his wife,
Marie-Antoinette.

In 1794 the doctor died and Marie
inherited his exhibition of wax models. A
year later she married a French engineer,
Francois Tussaud. They had three children: a
daughter, who died, and two sons. In 1802
she decided to leave France and her husband
and tour Britain with her exhibition.

During the next 33 years she visited all the
major towns and cities in Britain and pre-
sented her exhibition. It was a sensational
success, In 1835, Hred of travelling and aged
74, she decided to establish a permanent
exhibition in London.

She continued to run the exhibition until
her death in 1850, at the age of 89. Her two
sons inherited the exhibition and in 1884,
Madame Tussaud's moved to its present
location in Marylebone Road, London.

Useful language ' '

When was she born?

She was born in...

What did he do?

What was her name?

He worked as a...
She was called...

How old was he when...?

He was seventeen (years old}, when...
At the age of...
Until his death...

When did she die?

She died in...

3.3
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3.4 VOCABULARY FILE
Vocabulary review

@ Match each of the verbs in A with one or more of the nouns in B.

A B

an anniversary acar a conference
a hotel amuseum photos
some sightseeing  a table

attend book celebrate
do rent stayat take wvisit

@ Did I really doit?

Work in groups. Make a true or false statement about yourself, using the verbs and nouns from
1. Your colleagues can ask a maximum of 10 questions to find out if the statements are true or false.

Example [ a#tended a conference last month.

Really? Where was it?
What was it about?
Where did you stay?

€© Complete these sentences. The missing words are all in the puzzle below.

Across

1 When I want to drive fast I drive on the motorway.

2 Thousands of ...cccvvcrinricnnnees bought tickets to watch the football match.

3 Which country has the best ...........cooueuuene... for people who love the sun?

4 The flight was good but there was a short .....ccovveirnennee . We left about 10 minutes late.

5 The hotel is in a very good .......ocoiniiiinnnnn . It’s in the best part of the city and it’s very central.

6 There is a high-speed rail «...cccovrrviniiiiiins between Madrid and Seville.

7 Do you think a city has more ... or disadvantages when it hosts a world event?

8 With the choice of Seville for Expo 792, Spain decided on a major investment .....ce..vecominnnee

in Andalucia.

9 1992 was the 500th anniversary of the .iiinnnnnn, of America.

Down

1 I'm afraid he can’t speak to you at the moment. He'sin a ... with a customer.

2 How did your ........ceeevececeeeee. as a wine journalist begin?

3 Millions of TV vovinvvinirrisinnninns watched the Barcelona Olympics.

4 The Olympic Games Were a great .ueeeenreonenn for Spain.

5 A lot of the money to pay for the Games came from .....covcvevieeiennnns .
ADWOMADV ULTINIEKW
PROJECTTIFLEWRT
EONTECWENTEAEA
T S(MO T ORWAYICCAX
HUEOIMAETRSADT
OCTKNOSRESORDA
UCuUsGDISCOVERY
GEDELAYXCAMEAE
HS PECTATORS S RNR
TSACLIMATETETRIEKS
COSTLOCATTIONYA
SADVANTAGES STIOW

@ There are twelve irregular past tense verbs in the puzzle. What are they?
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Grammar cards
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4.2 GRAMMAR FILE

Euroquiz

INFORMATION SHEET 1

STUDENT A

@ Work with Student B. Ask your partner for the information you need to complete this table.

Answer your partner’s questions.

FrancE GERMANY | |TALY Spam UK
Geographical area (sq. km) 552,000 301,225 244,046
Life expectancy (years) men 73 74
Birth rate (per 1,000 population) 10.0 14.0
Cost of living {New York = 100) 115 112 117
Consumption of alcohol (litres per head, per year) 11.8 10.4
Cars (per 100 people) 42 46 35

Statistics from The Economist Pocket World in Fipures 1994 Edition

€@ Together, use the information in the table to write four more sentences for this Euroquiz.
Give your quiz to Students C and D. When they finish, check their answers.

3 a
I EUROQUIZ !
[} ]
! Circle the answer you think is correct. !
E 1 Spain has a larger geographical area than France. T/ F E
L 1
¢ 2 The country with the longest life expectancy for men is lfaly/Spain/the UK. !
‘3 :
1 1
L4 :
I 1
P2 ]
{6 :
o i o m T D 50 A8 S8 b Gk ke d o b b o o e o o e o o o o o e ok 4
INFORMATION SHEET 2 STUDENTB
@ Work with Student A. Answer your partner’s questions. Ask your partner for the information
you need to complete this table.
FRANCE GenrMaNY | [TALY SPalN UK
Geographical area (sg. km) 357,038 504,782
Life expectancy (years) men 73 73 73
Birth rate {per 1,000 population) 13.3 11.7 11.4
Cost of living (New York = 100} 137 109
Consumption of aleohol (litres per head, per year) 12.4 8.9 7.2
Cars {per 100 people) 49 3z
Statistics from The Econamist Pocket World in Figures 1994 Edition
@ Together, use the information in the table to write four more sentences for this Euroquiz.
Give your quiz to Students C and D. When they finish, check their answers.
Sl 8 0 e e e e e e e SR = b
[}
' EUROQUIZ :
L} t
i Circle the answer you think is correct. !
[} 3
{1 Spain has a larger geographical area than France. T/ F :
t 1
! 2 The country with the longest life expectancy for men is ltaly/Spain/the UK. !
i3 i
] ]
P4 :
] [}
¢ 5 i
L} 1
1 6 i
e o e o o e o e e e e e e e = i e o o o o o e 70 9 A
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4.2 GRAMMAR FILE

Euroquiz

INFORMATION SHEET 3 STUDENTC

@ Work wich Student D. Ask your partner for the information you need to complete this table.

Answer your partner’s questions.

FRaNCE GERMANY | ITALY Spain UK
Population (in millions) 56.7 39.1 57.5
Life expectancy (years) women 80 79
Divorce rate {per 1,000 population) 2.0 0.6
Revenue from tourism ($ million) 21.93 19.7 12.58
Cars {per km of road network) 63 45
Videos (% of households) 47 43 68

Statistics from The Economist Packet World in Figrres 1994 Edition

@ Together, use the information in the table to write four more sentences for this Euroquiz.
Give your quiz to Students A and B. When they finish, check their answers.

EUROQUIZ
Circle the answer you think Is correct.

1 The roads in Germany are more crowded than in ltaly. T/ F

2 British/French/Spanish/ women have the longest life expectancy.

3

INFORMATION SHEET 4 STUDENTD

- o e e e )

Work with Student C. Answer your partner’s questions. Ask vour partner for the information
¥ P q ¥ P

you need to complete this table.

France GERMANY | ITALY SPaIN UK
Population (in millions) 79.6 57.7
Life expectancy (years) women 81 79 ao
Divorce rate (per 1,000 population) 1.9 0.4 2.9
Revenue from tourism ($ million) 10.94 19.0
Cars {per km of road network) a5 98 63
Videos (% of households) 51 34

Statistics from The Economist Pocket World in Fignres 1994 Edirion

(2] Together, use the information in the table to write four more sentences for this Euroquiz,
Give your quiz to Students A and B, When they finish, check their answers.

EURCQWIZ
Circle the answer you think Is correct.

1 The roads in Germany are more crowded than in ltaly. T/ F

2 British/French/Spanish women have the longest life expectancy.

3
4
51
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4.3 SKILLS FILE
VVelcome to the York Hotel

@ Read the hotel information. Then answer the questions below. Use your dictionary to check
the meaning of new words.

York Hotel Information for guests
Check-out time Our normal check-out time is 12 noon. If you wish to leave at a later time,
please contact reception,
Early morning calls To book your early morning call, piease dial 24.
Hospitality tray Complimentary tea- and coffee-muking facilities are available. For further
supplies, please dial 28.
Room Service Available 24 hours, Please dial 251 between 7.00 a.m. and 11.00 p.m. and 399
between 11, 00 p.m. and 7.00 a.m.
Sandwiches
Cheese £3.00
Egg Mayonnaise ~ £2.50
Ham £3.50
Chicken £3.50
Soup of the day £4.00
Fruit in season £3.00

Dry cleaning and leundry  Available between 7.00 a.m. and 11.00 p.m. Piease contact reception.

Fire For your safety during your stay at the hotel, please read the fire instructions
on the back of your hotel door carefully.

Telephone dialling To call reception, lift the receiver.
To call another room, dial 3, then the number of the room.
To call an outside line, dial 9, then the number you require.
If you have any difficulty, dial O for the hotel switchboard.

What do you do if you want to check out after 12 noon?

Which service do you get if you dial 242

Where are the fire instructions?

Is there a charge for the tea- and coffee-making facilities in rooms?
When are dry cleaning and laundry services available?

Can you get room service late at night?

How do you get an outside line?

Which number do you dial for the hotel switchboard?

IR I L N P Ny

@ Work in pairs. Role-play the telephone conversations berween a hotel guest
and a hotel employee. Change roles after 3 conversations.

Useful language
Could I (have)...?

T'd like...

Is it possible to (leave)...?

Useful language

Yes, certainly.
Yes, of course.
I'm sorry about that.

Student A
You are a guest at the York Hotel. Phone and ask for the services you need.

You have an important meeting tomorrow. You want to wake up at 6.00 a.m.

It’s 11.30 p.m. and you feel hungry. Order something from Room Service.

You would like to make a cup of tea in your room but there isn’t any tea left.

You would like to leave your suitcase at the hotel for a few hours after you check out.
You dialled 9 to get an outside line but didn’t succeed.

You would like to have decaffeinated instead of caffeinated coffee on your hospitality tray.

Student B
You are an employee of the York Hatel. Answer the phone and respond to the requests from
the hotel guest.

oy Ln s o
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4.4 SOCIAL FILE

Play this game with a partner. Toss a coin. Tails — move one square. Heads — move
rwo squares. Role-play the situations in pairs.

Start

2

Ask a visitor
about their
home town.

3

Greet a person

you know well.
Agk about their
job or family.

4

A visitor speaks
very quickly and
you don't
understand.
What do you say?

You meet a visitor

at the airport.
Introduce yourself

and ask about
their flight.

5

Phone a
company and
ask to speak to
Marc Brun.

6

Answer the
phone for a colleague.
Offer to take a
message.

7

Introduce a
visitor to a
colleague.

8

Tell a visitor
three things
about your

home town.

9

Find out what
your colleague
did last

weekend.

10

Your visitor
calls you by your
family name.

Suggest they call
you by your
first name.

11

You phone
a colleague but
she’s in a meeting,.
Leave a message.

12

Say goodbye to a
visitor at the
airport.

13

Telephone the
Riviera Hotel and
book a room.

Check out of the
hotel. You want

to pay by credir
card.

14

Check in at the
Riviera Hotel.
Ask for an early

morning call,

@ Oxford University Press PHOTOCOPIABLE
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GRAMMAR FILE

5.1

Grammar cards
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52 VOCABULARY FILE
I'd like a can of...

@ Write the words from the box in the correct spaces below the pictures.

glass  bottle packet carron bowl piece slice bunch box can tube jar

Y

e

a a of sugar

a of grapes

a of tomato paste a of cola a of matches a of milk

@ Complete the word lobsters with words from 1 above and from the box below.

bread  biscuits beer orangejuice cheese flowers jam  salad toothpaste
honey = meat cigarettes chocolates  fruit  rice  strawberries yoghurt

................................

................................

a bottle/glass Of / emambsrnmnErEas a pﬂCl(Et Df / ................
~. S

................

................................

................................

................................................

................................

................................................

€ Work in pairs. Student A choose a word from the lists above. Student B make a sentence using the
word. Then change.

Example Student A cigarettes
Student B I'd like a packet of cigarettes, please.

PHOTOCOPIABLE © Oxford University Press
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SKILLS FILE
Health and fithess

INFORMATION SHEET 1 STUDENT A

@ Work with Student B. Discuss these questions.

1 Is it important for employers to take an interest in the health of their employees?

2 What sports and fitness facilities should a small company provide? What sports and fitness
facilities should a large company provide?
A gym? A swimming-pool? Keep-fit sessions? Membership at a local sports centre? Other things?

Compare your ideas with the rest of your group.
e You and your partner have different information from a survey carried out by the magazine
Eurobusiness.

1 Read the following extract.

FIT AND PROPER

We carried out a survey of the health and fitness facilities provided by 50 top European companies.
[t was interesting to find how important employee health is in large companies. Some companies
subsidize local sports facilities. Other companies keep their employees healthy enough to do a
good day's work by fitness training, or a healthy canteen diet.

Company Company facilities In-house food
{employees)
Carrefour No sports centre. Wide choice of healthy food
(85,200} available in the canteen.
Repsol Annual bowling ‘Spaniards and health food do
{19,600) championship in which not mix.

many employees take part.
Roche Sports centre, swimming-pool, Cards in canteen explain
(56,600) tennis court. what meals contain and

the number of calories.

J Sainsbury Full-time staff run sports Salad bar and vegetarian bar
{120,100) facilities with a fitness manager in canteen. Shop sells lovw-

& physiotherapist. Emplayees calorie sandwiches.

encouraged to cycle to work,
showers provided on arrival.

Siemens Fitness clubs. Lectures on Organic and vegetarian food
(395,000 health given to employees. available in staff restaurant.

2 Exchange information with Student B. Find out:
which companies provide vegetarian food.
what kind of gym Cable & Wireless has.
which company organizes activity clubs.
which company has no facilities or restaurant for staff.
what kind of weekend trips Helvetia provides.

€ Which of the following statements do you and your partner agree with?

A healthy diet is essential for an employee to do a good day’s work.

® In-house facilities are better for employees than discount prices at local sports clubs.
® Team sports develop co-operation berween employees.

® A healthy staff makes a suceessful company.

Compare your ideas with the rest of the group.

® Oxford University Press : P H oT OC OPILA BL ::E
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SKILLS FILE
Health and fithess

INFORMATION SHEET 2 STUDENTB

€@ Work with Student'A. Discuss these questions.

1 Is it important for employers to take an interest in the health of their employees?

2 Whart sports and fitness facilities should a small company provide? What sports and fitness
facilities should a large company provide?
A gym? A swimming-pool? Keep-fit sessions? Membership at a local sports centre? Other things?

Compare your ideas with the rest of your group.
©® You and your partner have different information from a survey carried out by the magazine
Eurobusiness.

1 Read the following extract.

Woe carried out a survey of the health and fitness facilities provided by 50 top European companies,
It was interesting to find how impartant employee health is in large companies. Some companies
subsidize local sports facilities. Other companies keep their employees healthy enough to do a good
day's work by fitness training, or a healthy canteen diet.
Company Company facilities In-house food
(employees)
Barclays Bank Small gymnasium (&t HQ). Healthy meals available in staff
(98,000) canieen.
British Airways Gyms, 55 activity clubs, Full salad bar, vegetarian choice
(49,600) including wine tasting. in canteen.
BTR (130,100) No sports facilities available. No staff restaurant.
Cable & Wireless State-of-the-art gym Salads and vegetarian meals on
(39,800} with everything from aerobics offer.
to MTV {a satellite TV channel),
Grand Metropolitan Subsidized membership Salad bar in the canteen provides
{87,000} of local clubs. healthy option.
Helvetia Weekend skiing trips for
{4,000) employees at subsidized prices.
F S —

2 Exchange information with Student A. Find out:
which company employs a full-time fitness manager and physiotherapist.
which company has organic food.
what information the cards in the Roche canteen give.
what Repsol says about its employees and health food.
why Sainsbury’s provides showers for its employees.

€ Which of the following statements do you and your partner agree with?

¢ A healthy diet is essential for an employee to do a good day’s work.

# In-house facilities are better for employees than discount prices at local sports clubs.
® Team sports develop co-operation between employees.

® A healthy staff makes a successful company.

Compare your ideas with the rest of the group.

5.3
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6.1 GRAMMAR FILE
VVhat's the mistake?

€ Each of these sentences has a grammar mistake. Find the mistake, then write the correct sentence.

1 Thave flown to the USA three weeks ago.

D T T T Ty O L LR L L L LT T P Y Vonnbateer

b

In your life, how many different countries did you live in?
3 In his present job, he travelled to Europe every month.

....................... D

4 When have you seen her the [ast time?

5 HesmthmH“beeanexm ....... e e e e
6 IvebeeanDkyotmcelastmomh ............................. v b e et
7 ShemdaImofwmkmthemrfewdays ..................................................................... S
8 IveboughtanewcarlaStWEEk .......................................... USRS
9 Howmanylmursdldyouwmksofa”hlsWeek) ............. OOV

10 How long ago have you been to university?

L L L Ty P P DY T T T L L LTy T reanbarrre

€ Look at your Packet Book p. 26. Are the sentences below American English or British English?
Write the other version.

American British
1 Ijust had an interview. D D etrdverrerssnneeeerrasasesassesenenarsesrasen
2 Have you phoned the bank yet? EI I
3 They already saw the film. D D .............................................
4 1 didn’t receive your lecter yet. D D .................................................
® Oxford University Press PHOTOCOPIABLE
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6.2 SKILLS FILE

VVWhat's the value of housework?

INFORMATION SHEET 1

STUDENT A

One of Britain’s biggest insurance companies carried out research to find out the value of a

housewife’s work in the home.

€@ Read the results on this sheet, then exchange information with Student B in order to complete the
results, Use a dictionary for new words, if necessary.

What’s the value of housework?

The Research

The survey covered 1,001 married women with dependent children, e -

The sample was representative of the national population in terms of ‘ //h]‘ CQ
social class and region. 47% of the sample were housewives, 35% 27 LD S
worked part-time and 18% worked full-time. — 75 :3/3,,
How many hours do women work? 4‘\\‘ PRy
The research found that housewives spend an average of .......... hours /\\5 \ *ﬂ@_’;
a week on doemestic work. A woman with a part-time job works an R “__l
average of ........... hours a week at home, while a woman with a fuil-time _‘!—/j\; _L”

job warks an average ........... hours a week in the home, more than she :-_195 - —

does in her official job. Hours of work at home decrease sharply as the

children get older.

Tabile 1 shows hours worked by women
who have children in each age group:

AGE OF HouRs WORKED
CHILDREN PER WEEK
Undert1 ... hrs
Aged 1-4 80 hrs

Aged 5-10 ... hrs
Aged 11-156 ... hrs
Aged 16-17 35 hrs

Table 3 uses the same techniques as
Table 2 to put a value on the work of
women in paid employment and women
with young children.

£pPERWK EPERYR
With a part-time job 293 5236
With a full-time job 242 12,584

With a child under 1

What’s the value of domestic work?
Table 2 analyses the housewife's average
weekly timetable, using wage rates from
employment agencies across the country.

HouRAs WORKED £ PER HOUR
WORK AS A...
Nanny ... hrs B
Cook 2.2 hrs £5.35
Cleaner ... hrs LSO
Shopper 6.4 hrs £3.80
Dishwasher 57 hrs £3.80
Driver .. hrs SN
Gardener ... hrs S
Other 12.3 hrs £3.60-£4.00
Total 70.7 hrs

£ PER WEEK

£46.66
£348.75

Comparisons

At £349 a week, or £18,148 a year, a housewife would
earn more than 70% of the working population, and more
than the average man, who earns £340 a week. The job
would also pay more than the occupations in Table 4,

£ PER WEEK
Train driver £339
Fireman SRS
Nurse £320

Social worker  E..........
Source: Legal and General's Value of a Wifs report

£ PER WEEK
Froduction manager  £454
Chemist e
Civit engineer £451
Teacher B

At £457 a week, & housewife with a child under the age
of one would earn more than 85% of the adult
population. The job would pay more than the
professional and managerial occcupations in Table 5.

@ Work in groups. Discuss these points.

e Did any of the research results surprise you? If yes, which ones? Why?
© In your country, do men usually help with the houseworlc?
® Are you in favour of a state salary for housewives with children? Why? Why not?

6.2
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6.2 SKILLS FILE

VWhat's the value of housework?

INFORMATION SHEET 2 STUDENTB

One of Britain’s biggesr insurance companies carried out research to find out the value of a
housewife’s work in the home..

€@ Read the results on this sheet, then exchange information with Student A in order to complete
the results. Use a dictionary for new waords, if necessary.

What’s the value of housework?

The Research
The survey covered

worked part-time and
How many hours do women work?

The research found that housewives spend an average of 71 hours
a week an domestic work. A woman with a part-time job works an
average of 58 hours a week at home, while a woman with a full-time
job warks an average 49 hours a week in the home, more than she

married women with dependent children.
The sample was representative of the national population in terms of
social class and region. ... of the sample were housewives,

worked full-time.

does in her official job. Hours of work at home decrease sharply as the

children get older,

Table 1 shows hours worked by women
wha have children in each age group:

AGE OF HouRs WORKED
CHILDREN PER WEEK
Under 1 90 hrs

Aged 1-4 .. hrs
Aged 5-10 66 hrs

Aged 11-15 55 hrs

Aged 16-17 ... hrs

WORK AS A...
Nanny
Cook
Cleaner

Table 3 uses the same techniques as
Table 2 to put a value on the work of
women in paid employment and women
with young children.

EPEAWK EPERYR
With a part-time job ... ...
With a full-time job 242 12,584
With a child under 1 457 23,764,

Shopper
Dishwasher
Driver
Gardener
Other

Total

HOURS WORKED

12.3 hrs
.. hrs

What's the value of domestic work?
Table 2 analyses the housewife's average
weekly timetable, using wage rates from
employment agencies across the country.

£ PER HOUR

£3.60-£4.00

@ |l
s | fub—
3| 2l | 2l

£ PER WEEK

£105.61

Comparisons

At £349 a week, or £18,148 a year, a housewife would
earn more than 70% of the working population, and mare
than the average man, who earns £340 a week. The job
would also pay more than the occupations in Table 4.

£ PER WEEK
Train driver SON
Fireman £322
Nurse e,
Social worker  £331

Source: Legal and General's Value of a Wile report

At £457 a week, a housewife with a child under the age
of one would earn more than 85% of the aduit
population. The job would pay more than tha

professional and managerial occupations in Table 5.

Praduction manager
Chemist

Civil engineer
Teacher

£ PEA WEEK

@ Work in groups. Discuss these points.

@ Did any of the research results surprise you? If yes, which ones? Why?
@ In your country, do men usually help with the houseworlk?
@ Are you in favour of a stare salary for housewives with children? Why? Why not?

© Oxford University Press
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6.3 SKILLS FILE
The interview game

a9
1
1
1
1
]
1
1
1
1
1
1
1
1
]
]
]
]
1
]
1
1
1
i
i
1
1

What did you do
in your last job?

Why did you leave
your last job?

What do you think are
your strong points?

When can you
start this job?

What was your
favourite subject
at schooi?

Have you ever worked
in another country?

[ e e e e e e e e e e e e e e e e ] T o e o Ay e e
o kL S 8 ¥ 0P T T e o o k8 48 4 4 ot e o] e sy

What do you do in
your present job?

Do you enjoy
travel?

Have you done this kind of
work before?

Why do you want to
leave your present job?

What are your
ambitions for the future?

Have you ever had a
position of responsibility?

Have you had any
training since you left
school/university?

Have you ever done
any voluntary work?

What subject at school
did you like least?

Describe your skills,

Do you speak any
foreign languages?

Asle your own question.

s o o o o ] Y Y 2 1 o M N E—E—,—,———————————— -, ——— e — - — =}
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What do you do in
vour leisure time?

Why do you want to work
for Summit International?

What salary do
you expect?

Have you discussed
this job with your
husband/wife/partner?

Describe your work
experience.

Ask your own question.

PHOTOCOPIABLE
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64 SKILLSFILE
INnterviews (1)

@D Read this description of an interview. You are the candidate. As you read each paragraph, wrire
notes on how you feel at that stage of che interview. '

Arriving...

You arrive at the company for the interview. The receprtionist doesn't know anything about you, She
contacts the personnel department. They are expecting you. The receptionist gives you directions to the
fifth floor...

and waiting...

On the fifth floor a secretary says the interviews are running late, You wait for half an hour. Then a door
opens and the secretary asks you to come in...

The interview begins...

The interviewer is sitting behind a big desk, reading. You sit on a low, uncomfortable chair, in front of his
desk. The interviewer says, ‘Good morning’, and then continues ta read your CV. Suddenly he asks you a lot
of questions. Then his phone rings and he answers it...

and continues...

He asks you more questions. Sometimes you don't understand his questions. He often looks at his ‘watch.
He takes a lot of notes, too. The answers to some of his questions are in your letter of application. Perhaps
he hasn't read ic...

and ends...

Suddenly he says ‘Right, that's all. Thank you for coming. WWe'll contact you soon.’ You say goodbye and
leave. You're still holding your checldist of questions which you didn't asl...

@ Work in small groups.

1 Look at the notes you made while reading. Explain how you felt and why you
felt that way. Compare the similarities and differences in your group.

2 Wrire a checklist of guidelines: How to give a good interview. Compare your checklist with
other groups.

g
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6.4

SKHLS FILE

INnterviews (2)

Read these guidelines abour giving an interview. Compare it with the checklist you made in

Interviews (1),

Preparing for the interview

Before the interview, make a checklist of
questions to ask the candidate, or of information
you need that is not in the CV or letter of application.

Arrange the interview room se that you and the
interviewee can both sit comfortably and wlk face 1o
face, Don't sit behind a desle, or on a chair higher than
the candidate’s chair. Try to male the interview room
as pleasant and welcoming as possible, and put a clock
where you can see it during the interview.

Make sure the telephone or other people do not
disturb you during the interview.

Try to make sure that the person who the
candidate meets first knows in advance about the
interviews, and is polite, friendly, and helpful.

Arrange for someone to collect the candidate
from Reception.

If it's necessary for the candidate to wait, apologize.
Offer something to drinle.

Put some brochures about the company and its
products or services for the candidate to read while
waiting.

@ Oxford University Press

Conducting the interview

2

PHOTOCOPIABLE

Give the candidate a friendly welcome and shake
hands,

Spend time at the beginning making the candidate feel
more relaxed.

During the interview, ask questions that allow the
candidate to talk freely, and avoid Yes/No questions,

Try to take notes after the interview, and net
during it. If you need to write during the interview, ask
the candidate If hefshe minds,

Body language Is important. The expression on
your face can encourage or discourage the candidate,

Don't aslk persenal questions too soon, Wait until
you have established a rapport.

Invite the candidate to ask you guestions.
Before ending the interview, check your checldist!

Tell the candidate when he/she can expect to
hear from you. Be as honest as possible about
his/her chances.

page 127
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6.5

VOCABULARY FILE
Vocabulary review

@ Read the clues, and fill in the spaces. All the words are in Unit 6.

je]

Alm|H|[=[=|0

[ R

~I

10

11

12

13

14

LwlHINn|djlR|vnw | ORI

15

a person who gives advice

a person whao applies for a job

a small book which gives you information

a person who is receiving training

a period of ten years

the adjective of corporation

the noun of apply {not a person)

with a lot of energy

in all the world

10 holidays on a ship

11 the knowledge or skill you get from doing something, the things that you have done
12 a person who attends an interview

13 imaginative, and with an ability to make new things
14 a list of all the things you can buy from a company
15 a list of the best people for a job

LR BEN = NV N SR

© Work in groups. Make a chain story.

Student A Make the first sentence of a story with one of the words from the puzzle.
Student B Make the next sentence of the story, using another word.

Student C Male the next sentence, etc.

See how many words you can use. Compare your story with the other groups.

6.5
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GRAMMAR FILE
Grammar cards

7.1

71

page 123
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71 GRAMMAR FILE
Grammar cards

He’s been a teacher for

1

1

]

]

]

]

]

]

]

I met Anton three i
1
over a year. :
1
1
1
]
]
]
]
]
1
1
]

years ago.

I bought my computer
two years ago.

I've had this Walkman
for ages.

We moved to our

1

1

1

1

]

]

1

1

1

. i
I got this Walkman a ¢
flat last month. !
I

T

t

T

3

1

1

T

T

1

1

long time ago.

He’s been a translator since
he left university.

He became a translator when
he left university.

We’ve been in our flat
since last month.

[ v e w27 P o 1 1 1 1 T m  m m m m m ] P T B A A o = T T P T e o ek ok ek 8 0 4 A o 4 B A S
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1.2 GRAMMAR FILE
VVVhat's the mistake?

Each of these sentences has a grammar mistake. Find the mistake, then write the correct sentence.

1 T've had my car since a long time.

..............................................................................................................................................

(%)
o]
£
g
=
T
£
[
[+
—
o)
o
£
o]
2l
o,
ps
[i1s)
g
=
et
o
=
=
L]
]
3
]
o
=
~
-

...............................................................................................................................................

...............................................................................................................................................

................................................................................................................................................

................................................................................................................................................

................................................................................................................................................

................................................................................................................................................

................................................................................................................................................

................................................................................................................................................

10 Our business is doing very well since last year.

...............................................................................................................................................
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Qe

SKILLS FILE
In-company language training

The large multinational company that you work in wants to improve the English language skills
of all its employees. The Training Department has suggested a number of projects but has only
enough money to finance two of them this year. You are on the committee which must decide
which of the projects below to support.

1 General English classes once a week in-company, and open to all staff.

2 A self-access study room containing a variety of coursebooks, tapes, videos, and a small
library.

3 A monthly English language in-house magazine to encourage all staff to read and write
articles in English,

Study periods abread to English-speaking countries for selected staff.

5 Corporate membership of a local British Club which offers a programme of regular meetings
in English, films, magazines, etc.

6 Exam preparation classes for staff who are interested in taking internationally-recognized
English exams.

Work in small groups. Decide which two projects you will support.

Write a memo to the Head of the Training Department informing him/her of the committee’s
decisions. Qutline the reasons for your choice.

MEMO

Tao: Date:
From:

Subject:

73
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7.4 VOCABULARY FILE
Vocabulary review

€@ Complere the sentences with vocabulary from the box. All the words are in Unit 7.

celebration abroad headhunter surplus fortunes boom
deficit labour costs freelance responsibilities
1 Do you usually spend your holidays ....ccovvvvverveeiininninsnesseisnnnes Or 1N your own country?
2 Production costs in the Far East are usually lower than in Europe because
............................................ there are often much lower.
3 He works as a .coveccneececerecenriasensesenessnnns journalist. Fe writes articles for several different
newspapers and magazines.
4 Our country exports more than it imports, so we have a trade .oooveecenceenieeereeeeecceecnns .
5 They drank a lot of champagne at the ......cceeveerieinniiiciicieiensen of their 25th wedding

anniversary.

& The top designers have been so successful financially that they have made

............................................ from their fashion businesses.
7 After an interview with a ..o.oevvvrennncncercene i, , he got an offer of a top job with
another company.
8 Many countries in the West have a trade .ooovveiviiiccvciiiee v with Japan.
9 One of her main job ... as personnel manager is selecting and
training employees,
10 DurinE a cevvveeveerrrrreeeceseeieeecieeeeenees , 4 country’s economy grows and businesses do well.

@ Work in pairs. Write a short report or story, using as many as of the words in the box as you can.

©® Oxford University Press PHOTOCOPIABLE
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8.1

GRANNMAR FILE

Find someone who...

STUDENT A

is meeting someone after the class

Name

is going to visit a friend this week

is going to buy something at the weekend

is having a meeting at work tomorrow

is having a business lunch next week

is going to change histher job soon

is going on holiday in the next few weeks

is taking the train or bus home after class

Add two questions of your own.

8.1

FiInd someone who...

STUDENT B

is going to start a new hobby soon

is going shopping tomorrow

is cooking a meal this evening

is eating in a restaurant tOMorrow

is travelling on business in the next two months

is going ro take a training course soon

is going to play a sport at the weekend

is raking a winter holiday next year

Add two questions of your own.

8.1

"PHOTOCOPIABLE "
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82 SKILLS FILE
The Pacific Hotel in-house newsletter

© Work in small groups. You are responsible for the first edition of the Pacific Hotel staff
newsletter.

Choose a suitable name for the newsletter. Look at the list of items below, and decide who in
your group will be responsible for them.

1 You want to include an item on the new manager. These are notes you made at a short
interview with him.

Name: Oliver Thompson. Born U.S.A. Educated Oxford University, and
London School of Economics, age 43. Married — 2 children, French wifa.

Frevious employment: Asst. Manager, Blue Valley International Conference
Centre (3 years), Best Eastern Hotels Corporation (Marketing Dept., 10 years).

‘This Is going to be the best business hotel in the area...’
‘I am determined to make client comfort a priority..."

Write a short article.

2 The training department wants you to include an announcement about staff training courses
in foreign languages. Decide what courses to offer (in-house? abroad? which languages?), how
to apply, etc.

Write the announcement.

3 A group of employees wants to organize sports activities for other employees. You recejved
this note from one of them.

Could you put something in about sports? We want to organize groups for team sports —
basketball, football, etc., and competitions for things like swimming, tennis, squash, We'll
hesd to know if people are interested, and arrange a first meeting. Could you write an
advertiserment for us? They can cortact Petra (ext. 2232) for more information — first
meeting some time next week? You can suggest the time you think is best.

Many thanks.

Write the announcement.

4 Include a short report on the opening ceremony. Here are some notes,

Champagne reception — well-attended. Goodwill message
from the Fresident. :

Excellent oriental culsine, beautiful presentation —
well-done the catering team!

Fabulous firework display — music — lights.
A real success!

Write the report.

3 Include at least one other item of your choice — an interview, a feature article, advertisements,
erc.

©® When you finish your newsletter, compare it with the other groups.

© Oxford University Press PHOTOCOPIARBLE
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8.3 SKILLS FILE
Air travel

STUDENT A

You and your partner have information for passengers arriving at either Heathrow or Gatwick
airports in London.

Read the information for passengers arriving at London Heathrow Airport.

Look at Worksheet 1. Prepare the questions you need to ask your partner to complete ir.
Answer your partner’s questions.

Ask your partner questions and complete Worksheet 1.

o o=

for passengers arriving at London
I N F 0 R M A T I 0 N Healzhrow%AirportI ;
A |

If you checked in your baggage to your final destination,

HOW TO GET INTO CENTRAL
LONDON FROM HEATHROW AIRPORT

Distance follow the yellow ‘Transfers’ sign to the Transfer Desk for
Heathrow Airport is approximately 15 miles west check-in information. If you checked in your baggage to
of central London. London only, follow the *Arrivals’ sign and claim your
Transport baggage before checking in for your connecting flight.

Tax| Fare: approximately £34.50. C TRANSFERRING BETWEEN HEATHROW
Journgy time: approximately 40 minutes. AND GATWICK ‘ .
Bus Airbus operates to the centre of London, departing Distance
every t20 minuites in summer, and every 30 minutes Heathrow and Gatwick are about 25 miles apart
in winter. '

Fare; approximately £5.00. Transport .
Journey time: approximately 75 minutes, depending Speedlink coach eec[i:hnk'coach D.EPE;HIS fg%usegtly during the day.
on trafic. are: approximately £13.50.

Underground The Piccadilly Line serves Heathrow Journey time: approximately 60 minutes.
_“_Tger_mm—als. Trains depS;rt about every five minutes. Speediink coaches operate between 0600 and 2200.
Fare: approximately £2.80 747 Jetlink Coach Depalrts every 30 minutes.
e Himes ool ; Fare: approximately £9.50.
Journey time: approximately 55 minutes. Journey time: approximately 60 minutes.
747 Jetlink coaches operate beiween 0500 and 2330.

WORKSHEET 1

Use the GREEN EXIT if: .ovouivreiminmnncissineienssnsininns

C  BRITISH AIRWAYS LONDON TERMINAL

| iving at Lond
INFORMATION i
A ’ i

HOW TO GET INTO CENTRAL
LONDON FROM GATWICK AIRPORT

Distance to central London ..., LOGAHON ...vvovveeesevesiermsnssrsssesssecsssosssssmsssasiasansissaesessanss
Transport  Eare. ) {ourey time Frequenicy Check-in facilities for British Airways passengers

) departing from Gaiwick: full facilities
Taxi FAD e available 24 hrs ,
departing from Heathrow: .....ceemeversniciecnnmnnins
- O0ENINY NOUIS ....veescvrctenenseresssmsssisssssssssenssessssarasssenans
o Check-in time
CUSTOMS PROCEDURES AT HEATHROW for international flights: ....coveereineeninsisiseenenens

AND GATWICK .
for EUrOpean SErVICES: ....iiceemmsemsersensriisns

Use the BLUE EXIT if: you started your journsy in
an EC country

Use the BED EXIT if: oo eeeriseeanierresvecenesrasinersssessnssesons

PHOTOCOPIABLE © Oxford Universicy Press
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8.3 SKILLS FILE

Alr travel

STUDENTB

You and your partner have information for passengers arriving at either Heathrow or Gatwick

airports in Londan,

1 Read the information for passengers arriving at London Gatwick Airport.

R FE I (N

Answer your partner’s questions.

Look at Worksheet 2. Prepare the questions you need to ask your partner to complete it.
Ask your partner questions and complete Worksheet 2.

A HOWTO GET INTO CENTRAL
LONDON FROM GATWICK AIRPORT

Distance

Gatwick Airport is approximately 28 miles south

of central London.

Transport

Taxi Fare: approximately £45.00,

Jourmey time: approximately 1hr 20 minutes.

Bus Speediink operates Flightline coaches departing
every hour to Victoria Coach station.

Fare: approximately £7.50.
Journey time: approximately 1 hour 20 minutes,
depending on traffic.

Train British Rail's Gatwick Express runs non-stop to
London Victoria every 15 minutes from 0430 to
2200, and hourly at night,

Fare: approximately £8.60.
Journey time: approximately 30 minutes.

for passengers arriving at London
Gatwick Airport

B CUSTOMS PROCEDURES AT HEATHROW
AND GATWICK

If you started your journey in a European Community (EC)
country, you may use ihe BLUE EXIT. If you started your
journey outside the EC, and you have something to
declare, go through the RED EXIT, If you started your
joumney outside the EC, and you have nothing to declare,
go through the GREEN EXIT.

C  BRITISH AIRWAYS LONDON TERMINAL

Location Victoria Railway Station.

Check-in facilities There are fuil check-in facilities for all
British Airways flights from Gatwick. There is a check-in
facility for Heathrow passengers with hand baggage only.
Opening hours The Terminal is open daily from 0630 to
1830.

Check-in time  Minimum check-in time before departure is
two hours for international flights and one and a half hours
for European services.

WORKSHEET 2

INFORMATION

A

HOW TO GET INTO CENTRAL
LONDON FROM HEATHROW AIRPORT

Distance to central London ....eeeeeeeeeeesevecosoonns

for passengers arriving at London
Heathrow Airport

Follow the *Arrivals’ sign and claim your baggage if;

..........................................................................................

C  TRANSFERRING BETWEEN

Transport Fare Joumey time  Frequency HEATHROW AND GATWICK
(approx.}  (approx.)

) Distance between Heathrow and Gatwick ................c.........
g 40 minutes  availabic 24 hrs Transport Fare Joumeytime Frequency Hours of
Bus vt oot SUMMET...vveviverennns {approx.) operation

WINter.....covvermnen. (approx)
Underground £2.80 ..o, every 5 minutes SPEEAINK oo oo o 06.00
B TRANSFERRING FLIGHTS AT Coach to 22.00
HEATHROW 747 00
. , . . Jetlink ----------------- 0502 50
Follow the yellow ‘Transfers’ sign to the Transfer Desk if: Coach to 23.
® Oxford University Press PHOTOCOPIABLE
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8.4

VOCABULARY FLE
\Vocabulary review

€@ How many collocations relating to air travel can you make from the words in the circle?

Write them below.

arrivals
attendant  window  locker
seat check luggage instructions
flight board hand claim  belt
safety card passport duty-free  departures
announcement  overhead landing  trolley
lite  control airport desk  shop
boarding  security terminal  allowance
jacket check-in  aisle
baggage
Air travel
airport terminal .. e cnes e s SO S

@ Work in groups. Take turns to say one of the words in the circle.

Score a point for making a correct collocation. Score another point for using the

collocation in a correct sentence.

Example Student A focker
Student B overbead locker.

Be careful when you put your luggage in the overhead locker.

8.4

PHOTOCOPIABLE
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8.5 SOCIAL FILE

Play this game with a partner. Toss a coin. Tails - move one square. Heads — move two squares.
Role-play the situations in pairs.

1

Telephone a
restaurant. Book a
table for two people.

2

You're in a restaurant. %
Ask the waiter what he
recommends.

3

Offer your guest a drink
before the meal.

6

Telephone a colleague (g8
and make an appointment
for a meeting.

b

Ask the waiter for
the bill.

4

Your host offers you
more wine. Decline,

7

A colleague suggests a
meeting tomorrow. Say it’s
not possible and suggest
another date.

8

B Telephone a colleague
and change an
appointment.

9

Give your opinion of
the capital city of your
country.

12 11 10

Phone a friend and Your friend thinks the £ Ask a colleague his/
invite him/her to - film you saw was very her cpinion of
the theatre. good. Disagree. something.

13

14

A colleague asks for
ideas where to take a
visitor for lunch, Suggest
some places.

15

D A colleague isn't sure
where to go for his/her
next holiday. Make some
suggestions.

Decline an invitation
to lunch with a colleague
and give a reason.

© Oxford Universicy Press P H OTO c'o PIABLE
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GRAMMAR FILE

9.1

Grammar cards

DEFINITE
SITUATIONS/ACTIONS

SITUATIONS/ACTIONS

L]
1
1
13
13
t
3
]
]
1
]
]
]
L}
1
1
1
1
i
1
t
I
1
1
[}
1
1
]
1
T
]
]
]
]
1
1
1
1
1
i
i
3
]
]
]
[}
[}
[}
[}
[}
1
[}
1
T
=
]
1
1
]
1
1
1
1
1
1
L]
1
1
I
[}
1
1
]
1
1
1
]
[}
1
1
T
]
]
1
1
1
]
i
1
1
1
1
1
1
3
1
1
1
1
1
[}
[}
[}
[}
1
t
]
]
1
]

UNLIKELY
SITUATIONS/ACTIONS

1
1
1
1
t
]
]
]
1
1
1
]
1
1
]
1
]
]
[}
[}
[}
1
1
i
13
ot

9.1

POSSIBLE
SITUATIONS/ACTIONS

DEFINITELY NOT
SITUATIONS/ACTIONS

will...

I think ...

won’t...

I’'m sure ...

will...

I don’t think ...

T o e kb PR e kA Y kB e e e e

o o e ek B B T T e b B e ]
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9.1 GRAMMAR FILE
Grammar cards

i Plastic cards will 5 Working hours E
i replace cash completely. ; will get shorter. |
0.1 | o1 |
S Lo j
i There will be a single g There will be more part-time E
E currency in Europe. E than full-time jobs. i
9.1 | 91 |
E Manufacturers will make cars i Planes will have a capacity of E
; of 100% recyclable materials. i 800 or more passengers. i
9.1 | 9.1 |
E Schoolchildren will learn English ; Many more people will i
| from the age of six. ; work from home. f
9.1 | 9.1 |
i Cigarette smoking i Computers will f
| will disappear. | replace secretaries. !
9.1 ! 9.1 i
""""""""""""""""""""""""""""""""""""" A
National boundaries The problem of global i

will disappear. i warming will decrease. i

9.1 | 0.1 |
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92 GRAMMAR FILE
Grammar cards

Future plans, i . ] '
. P : Fixed future : Future facts and
intentions, ! : ..
' . . ' 1 arrangements 1 PI'CdlCthl'lS
and decisions : ) ' . ) ..
. e e i Present continuous : will + infinitive
going to + infinitive i - | :
92 | 9.2 |
s i i 5
; Meetings ; A holiday in ; Next elections in :
i tomorrow? ; the summer? i your country? i
5 9.2 | 92 | 92 |
—— —— R =
| § |
| Cinema this i Rate of inflation i Tomorrow
; evening? i next year? P evening?
; 92 | 92 9.2
i Buy a new car In : Visitors in the i Business trips i
! the near future? E next few days? E next week? i
92 | 92 | 92 |
S M S dommm oo :
! ! ! 1
: Unemployment : : i ; !
! blOYIL Changes in your job | Sport next ;
; decrease in - : : .
. ! in the future? : weekend? :
: the next few years? ; : ;
; 92 | 9.2 | 92 |
U UOUIIUEUS NUPITR SRS S Rt T e '
| |
i English lesson i
E this week? i
i 92 i
L e dammmm——m——m— - 3
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93 VOCABULARY FILE
Vocabulary review and extension

@ Maich cach word in A with a word in B ro make a collocation relating ro rail travel.
Write your answers in the spaces.

A
ticket
waiting
buffet
left
travel
commuter
season

train

MO0 N N b R W N e

departures

—
jan]

lost

B
a. luggage
b. train
c. board
d. office
e. car
f. room
g. property
h. enquiries

i. ticket

j. fare

Answers

monitor SCreen

disk drive

keyboard

calculator

printer mouse flappy disk
CD-Rom drive

€© Ask the right question

Work in pairs. Choose one of the collacations in 1 or one of the objects in 2. Ask your partner

a question so that he/she will give you the word you chose.

Example Student A What can I use to find out 20% of 397¢
Student B A caleulator.

© Oxford University Press
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9.4 SKILLS FILE

TV across Europe

@ ! What kind of programmes do you watch on television? Look at the list below. Add other

types of programmes you know.

the news

films

soap operas
documentaries

Discuss these questions.

current affairs programmes
drama series

comedy programines

How many hours television does the average person in your country watch per day, do

you think?

What type of programmes are most popular on TV? Why?

9 Read the text. Fill in the missing information in the chart. What two things do you find most

surprising?

What turns viewers on?

The Portuguese watch the most television In Europe, the
Swedish view the least, and the highest-rated Greek
television show is the midnight news.

These are some of the results from a major European-
wide television survey, which the French research group
Médiametrie produced. The Eurodata TV report 7993 - One
tefevision year in Europe, discovered trends which were
comman across Europe. For example, commercial channels
are attracting audiences away from public service television.

According to Eurodata, the Portuguese view most
television. They watch 258 minutes of television a day —~over
half-an-hour more than the British, whose daily viewing
totals 220 minutes. The Swedes are the least interested in
television; they watch far only 125 minutes a day.

There was no link between the number of channels and
the time people spend viewing. Most Germans have access

to 17 channels, but they spend 80 minutes less a day
watching television than the Portuguese, who have only
four channels.

The type of programme which attracts audiences is
fundamentally different across Europe. The lists of top ten
programmes in each country show distinctly national tastes.
The list for the Netherlands is all sports programmes, but in
Portugal programmes such as soap operas, variety shows,
and situation comedies dominate the Top Ten.

Europeans generally like home-grown fiction. It achieves
high ratings in most countries. Television producers who
hope to enter the European market should concentrate on
game shows, according to Eurodata. Blind Date, originally
an American show, became very successful in Britain, and is
also popular in news-hungry Greece.

Adapted from The Eurapean

-

Daily TV viewing in minutes Most watched TV programmes in 1993 in each country

Portugal s Portugal Pedra Sobre Pedra (soap)

UK i UK Coronation Street (soap)

ftaly 210 Italy ltaly/Portugal (soccer)

Spain 200 Spain Spain/Denmark {soccer)

Ireland 190 irefand Eurovision song contest

Greece 185 Greece News at 24.00 (news)

GErmany = s Germany Pretty Woman {film)

France 170 France European Cup final (saccer)

Denmark 140 Denmark Spain/Denmark {soccer)

Netherlands 138 Netherlands Poland/Netherlands (soccer}

Northern Belgium 138 Northern Belgium FC de Kanpisoenen (comedy)

Norway 136 Norway Dumbo og Maskefjes (deteclive series)

Sweden 00 s Sweden Kalle Anka och hans vanner {cartoons)
.

)

A

© Work in small groups. Choose one of the following activities.

1 You work for a small independent TV company, which wants to sell programmes to countries
in Europe. Decide what kind of programme(s) your company will make, and your marketing

plan. Present your company plan to the other groups. Or

2 Design one day’s television schedule for a new European satellite channel. Present your

schedule to the other groups.

9.4
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10.1 GRAMMAR FILE
VWould you...?

(1] Complete the questions, using the correct form of the verbs in brackets.

1

10

11

13

14

15
16

17

18

19

20

If a friend ..ovevrevrenrnnnan, you ta histher wedding next month, what ......coun.ee...... you
................... ? (invite, wear)

If the class ...cocveeeenens you to buy a present for your teacher at the end of the course, what
................... YOU cuvverevreeneennee. ? {aske, buy)

If yOU worecrrirrranens enough money to buy any car, which type of car «o.vvvevvveene.n. you

<. ? (have, buy)
What covveeeeeerreess YOU covieirenrrerene, if SOMEONE weererennrnnen. you a scholarship to study any
subject? (study, give)
What activity «vovevvveiniienens FOU wereeeeanrneanrans I YoU v on an activity holiday?
(choose, go)

WhAT (e YOU ceieienricinnns if somebody ....ccccvenrnnee you a gift voucher to spend on

What ceveveeeveeinnnn, YOU wrvceereceeeinns in your suitcase for a holiday in Kenya? (pack)
Where .cococeeerinnnns VOU weeeiinnirrnnrinens if somebody ...viecveeenenen. you a ticket and money to

spend for a weekend in any capital city in Europe? (go, offer)

I you cevvereriivennn, the chance to have dinner with a famous person, who ... you
................... ? {have, choose)

Where «.occcveeevnnnnnn. FOU vvvrevceeeeenaann, for an evening out to celebrate a friend’s success?

(go)

Which language ....ccovveeeneen YOU virciiiirsnennene If YOUE COMPANY .uvevvvinerennnn. you a course in

another language? (study, offer)

What ceveeeeereeeeneen. YOU wvccririssiennn.. if One of your colleagues .................. always late?
{do, be}
How .o, YOU weeerreeannnnnennns the training budget if you ................... the personnel

officer of your company? (spend, be)

What wcccceeecerrrnnnnn YOU covriecmerrrenn if YOU trevrericcieen. redecorate your office or place of

If yOu vvrrrecceeeenne your job, what ...ccccvceveennne YOU .eevrrsirmerrnnns ? (change, do)
Which month .........ccuu..... YOU +reinrirrnnnrens if your company ................... you to choose any

month for your annual holiday? (choose, ask)

If your boss .evcveeeneanee. you a better salary, but you had to move to a smaller town/city,
................... YOU cvvvveenrnnnanns 2 {0fffer, accept)

If yOU civvrreerienenns responsible for the entertainment budget in your workplace, what
................... YOU .ovvcerrssnieen... the money on? (be, spend)

What ccoviiiiiiiies YOU cvvcinccrennne. if yoUur boss ...vvvvievoneee., you to do his job while he was

How .ooeevinnnnn, YOU woecirrrrrrenarnens a presentation in English if your company ...................

you to represent them at a conference? (prepare, ask)

9 Choose five questions to ask your colleagues. Carry out a survey. Find out the reasons for their
decision. Report back to the class.
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10.2 SKILLS FILE
Letter wiriting

@ Dr Janet Jenkins is planning to attend the International Medical Conference in Copenhagen next
month. She has written a letter to the organizers, requesting some information.

1 Complete her letter with suitable phrases/words from the boxes below.

Dear Miss Pace

.............................................................. (1) regarding the I.M. Conference
in Copenhagen in OGhODET, .covvirinii e e (R) if you
would send me the hotel booking details and any cther information.
.............................................................. (3) that I will speak on 16 October
= & RN (4) an outline of my speech, for

.............................................................. (B) let my office know if there are
any problems with the bocking arrangements, as I will be out of the country
until 13 October.

.............................................................. (6) next month.
Yours sincere
st ki
a. further to our telephone conversation f. Ilook forward to seeing you
. could you possibly g. with reference to
c. Iam afraid that h. request
d. I would be grateful H 1. Iam pleased to confirm
| e. enclose |

3

Write a letter to a colleague working in another country. You recently spoke to him/her on
the phone about a professional visit to hisher country/city. You would like some information
about the country and some informartion about hotels. You also want to confirm the exact
dates of your visit. Use some of the phrases above.

@ Mr Parker, of CL Computers, is going to visit one of his clients in Rome.

1 Read his letter below. Put it in the correct order.

a. Ialready have some appointments on 14 and 15 April, and would like to meet you some time on Wednesday
16, perhaps in the morning if that is convenient.

b, Dear Mrs Venitto

. I hope that we can come to an agreement. [ fook forward to meeting you next week.

c
d. Iwould be very grateful if you could leave a message at my hotel, letting me know what time would suit you, I

e. As1mentioned on the telephone last weelk, I am staying at the International Hotel in Via Romana, between
14 and 17 April. [ am arriving on Monday at 12.30 and leaving on Thursday at 9.15.

l £ Yours sincerely !

I g. At that meeting [ would like to discuss the percentage discount on large orders, and delivery times. E

I

Write a reply. A meeting on 16 April in the morning is not convenient. Suggest a time in the
afternoocn,

PHOTOCOPIABLE @ Oxford University Press

10.2 page 140




SKILLS FILE
Europe’s noisiest country

10.3

© Maich the words in the box with their definitions. The first one has been done for you,

huge
to estimate

to install
to suffer

a silencer
a whistle

to monitor

to make a complaint a horn
chaos )

a siren te-lenster

—

to want something very much o long for

2

to calculate the cost or size of something approximately ....oovvvvvvenen.

Rt= - LS B R

this reduces the noise made by a car or motorbike

to experience something unpleasant or painful ...................

the opposite of very small ....cccoevmenneenn.

drivers use this part of a car to make a loud warning sound

10 a state of great disorder or confusion ...................

..............

to say you are not happy with, or dissatisfied about something ...................

police cars, fire-engines, and ambulances have one of these to warn people .........cu........

...................

.....

a traffic policemen uses this instrument to attract attention when controlling traffic .........o.......

11 to put a new piece of equipment or machinery into place, ready for use ...................

12 to check, record or test something regularly for a period of time ..........c........

@ Read the article. Note the key points.

- SPANIARDS LONG FOR THE SOUND OF SILENCE

pain is the noisiest country in Europe,

according to the Organisation for
Economic Co-operation and Development.
It estimates that 23% of the population is
exposed to noise levels above the Warld
Health Organisation limit of 65 decibels —
compared with 8% in Germany, 13% in
France and 20% in Greece, Eighty per cent
of the noise comes from traffic — the result
of the huge increase in the namber of cars
and the growth of cities, A 1993 survey of
Madrid showed that 69% of the population
suffered daily noise levels above the 63
decibel limit. Even in August, which is the
quietest month because a third of Madrid’s
population is away on holiday, there were

more than 2,000 complaints about noise.

The Madrid study showed that noise
caused learning difficulties among children
at school. Other studies have shown that
noise over long periods causes stress,
nervous, and digestive problems.

‘There are many causes’, suys Madrid’s
mayor. ‘Maotorbikes, sirens, alarms,
televisions, and people singing in the streets
make rest impossible.” The noise problem is
worst in the narrow streets of Madrid's old
town, where horn-happy drivers in trafiic
jams, ‘macho’ motorbikes without silencers,
and the whistles of traffic policemen trying
to control the chaos all increase the volume
of noise.

But traffic is not the only cause of the
problem. According to one government
minister, the *Mediterranean characler’ is an
important factor. “To a Mediterranean noise
means enjoyment, and the more people
enjoy themselves, the more noise they like
to make.'

Madrid's response to the problem has
been to install 4 system to monitor noise
levels, making it the first city in Europe to
do so. The system, costing $700,000, will
also measure air pellution, another of the
city’s big problems. The government has
taken the first important step, but it knows
that solving the problem will be a lot more
difficult than measuring it.

Adapred from The Enropean

9 Use your notes to make a brief presentation about noise problems in Spain.

9 Worl in groups. Discuss the following questions.

¢ Which is the noisiest city youn have visited?

e Is noise a problem where you live? If so, what problems have you experienced?

e Have you ever made complaints about noise? To whom? What was the result?

e What would you do to reduce the noise in cities? Make a list of key points and
present your findings ta the class.

@ Oxford University Press
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10.4 SKILLS FILE

Motivating staff

o Some companies offer their emplovees fringe benefits, for example, a company car, a subsidized
staff restaurant. Read the list below and tick the fringe benefits your company offers. Check new

words in a dictionary, if necessary.

COMPANY PERKS

sports and social club
life assurance
expense account
performance bonus
company car
relocation expenses

childcare allowance/workplace nursery

free tea and coffee
pension scheme
luncheon vauchers
profit share

subsidized canteen
private health insurance
mortgage subsidy

staff discount

annual bonus

annual season ticket loan
(interest-free)

€ Read these job advertisements and underline the fringe benefits they mention.

TOURISM MARKETING ASSISTANT
London
£14,850-£16,250

The Tourism Department of Easton City Council is responsible
for tourism, the arts, and museums. We now have a vacancy for a
Tourism Marketing Assistant in our busy friendly office.

You will report to the Tourism Marketing Manager and you will
be responsible for preparing leisure publications, organizing
exhibitions, and dealing with conference enquiries.

You should have a background in tourism, ideally with an
appropriate qualification. A foreign language would be an asset.
Initiative, enthusiasm, tact and a sense of humour are alse
important,

In return we are offering an excellent package which includes 25
dnys’ holiday, luncheon vouchers, health and pension schemes,
interest-free season ticket loan, and childcare allowance.

For an application form and further details, call 0181 666 9292
{24 hours) quoting ref: TMA/IS,

Computer Officer ABICARD

hicard has an impressive record of growth and profitabllity.

This is due in par to the bank's Information Systems
Section. We are developing our sophisticated IT systems
further and a person is needed to liaise with users and with
other IT staff to provide a comprehensive support service for
the network.
We are jooking far a computer science graduate with a strong
background in systems programming, with specialist expertise
in PC systems on a network. We need someone who is
adapiable, with the ability to master detail quickly, and capable
of working under pressure.
Career prospects are excellent and there is an attractive
package which will reflect your qualifications and experience.
Benefits include flexible working hours, relocation assistance,
mortgage subsidy, pension scheme and life assurance.

Application farms are avallable from: The Personnel
Department, Abicard House, Southampton SO17 2BY.

Compare your answers with your partner.

9 Work in pairs. Make a list of other fringe benefits your company offers, and other fringe benefits
you can think of. Compare your list with the rest of the class.

@ Recad the information about these two people. What fringe benefits do you think would be maost
useful for them? Choose from your own ideas and from the list in 1.,

Nicola Williams is married with three children (aged 6, 4, and 2). She
has a job in Personnel Management ac Baby and Child, a large,
national company which sells clothing and equipment for babies and
children. As soon as she got her new job a year ago, her hushand was
made redundant, so at the moment he stays at home to look after the
two younger children, Because there is no suitable public transport she
drives the 25 km to work each day.

Steven Barton is 25 years old and is not married. He has worked at
Worldwide Airlines office in central London for seven years, since he
left school. He is buying a flat in a suburb, about an hour by tube
from his work. He lives alone and does not spend much time in his
flat. His hobbies include all types of sport. He plays different sports at
least three times a week, he goes skiing every winter, and he goes on
watersparts holidays abroad in the summer. While he has been with
Worldwide he has done a course in Tourism and hopes to study mare
in the future.

© Work in groups of 3 or 4. Discuss these questions.
o If you could choose, which fringe benefits would you select? Why?
® Would you rather have a higher salary or more fringe benefits? Why?

Do you all agree?

Compare your answers with the other groups.
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VOCABULARY FILE
VWordbuilding and wordstress

@ We can make nouns from the adjectives and verbs in the box below by adding one of these suffixes:

-ment -ty -tion

~71ESS

Use the words in the box to complete the word labsters. Be careful. The spelling often changes.

Check in your dictionary.

develop tired explain happy  connect  possible improve it
popular announce reduce real describe require  sad reserve
punctal kind achieve secure active govern stiff  cancel
ment > ity
ness tion
.................... >
@ Write the nouns from the word lobsters under the correct stress pattern.
] ] e & o eBe o ® oo s s S s o@ae
tiredness requirement developnzent happiness explanation possibility

€ Work in a circle. In turn, each student asks a question using an adjective or verb from

the box. The next student answers the question using the noun, then asks another
question. A correct answer scores a point.

Example

Student A Football is a very popular sport.

Student B Yes, its popularity has increased a lot recently.
Student C Have you cancelled the appointiment?
Student D No, ...

Or

Work in groups. Make a chain story.

Student A Malke the first sentence of a story using one of the words from the box.
Student B Make the next sentence of the story, using another word.

Student C Make the next sentence, etc.

See how many words you can use. Compare your story with the other groups.

© Oxford University Press
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11.2 SKILLS FILE

Another country

Article 1

Read the article and complete the chart on page 146.

two children.

What were your first impressions of Spain?

Like most people when they come to Spain, | expected it would
be all flamenco, sombreros, and bullfighting, But Pamplona,
where I first lived when 1 joined Osasuna, wasn’t like that at all.
My first thought was ‘Oh, my God, it’s all concrete buildings!®
Bur then 1 discovered Pamplona had an atmosphere thas T liked
very much,

Was the language a problem to start with?

Yes, it was like a big crossword puzzle. Nobody at the football
cluly spoke English, so T just waltzed around with my verb book
and dictionary. | soon realised that it’s very important not 1o
take yourself too seriously and to ler people laugh at you.

What do you like best about living in Spain?

The passion, People in Spain either really love things or they
don’t like them at all. When they go our they make sure they
enjoy themselves, or they don't go our at all. T enjoy the energy
and the passion that surroands the Spaniards.

Bullfights in a crossword puzzle

At the age of 19, Michael Robinson became Britain’s most expensive teenage footballer when he was
transferred to Manchester City for $756,000. In 1987 he went to play for Osasuna in the Spanish
First Division. Today he is a football commentator on television. He lives in Madrid with his wife and

—

Did you see yourself staying this long when you originally came
to play for Osasuna?

At firse I just thought I'd learn a different side of football and a
bit of the language. But then | fell in love with Spain, Tt wasn’t
lave at Arst sight, but when I retired from football and went
home for a short time, I really missed Spain. I often went to a
restaurant which a Spaniard from Ciudad Real owned, just so [
could speak to him.

Is there anything you miss about England?
I miss silly things like television, but not much else.

Can you see yourself going back to England permanently?
Yes, | can imagine it, but I don’t know when, and I don't know
why.

Michael Robinson was talking 1o Haevey McGavin,

Adapred from The Exropean

Article 2

Read the article and complete the chart on page 146.

A Sardinian in the suburbs

Alessandro ‘Alex’ Mascia, 32, is a chef from Cagliari in Sardinia. In 1979 he left Italy for
Paris, where he attended a cookery school. He has been living in England since 1983, and in
1987 he opened a very successful Italian restaurant in a London suburb.

Why did you decide to leave your country at such an early age?

1 have always wanted to rravel; to get to know new things, I get
tired of places and sicuations very quickly. | went to France to
learn about French cooking, but [ prefer Italian cooking; it's less
complicared, closer to its traditions. Then I realized you really
need to be able to speak English to do anything, and I moved to
Britain to scudy and worked in Italian restaurants to support
myself.

What do you like most about Britain?
The freedom it gives you to be who you wane to be, without
worrying what the neighbours will say.

Why did you open a restaurant in an area which is quite poor and
not very lively at night?

1 did not have a lot of money to begin with; it was all T could
afford. I have been very lucky because the message started to
travel. People even came from other districts and they returned
with their friends.

What do you like about the British people?

The British have surprised me a lot. They are a ot more
adventurous than [ expected. They are ready to try out all sorts of
dishes, and they appreciate quality and variety — that’s very
imporrant for a chef.

What do you miss most about Italy?

The sun, of course, but also the choice of ingredients and the
guality of the food. When I first came to England you could not
buy mozzarella cheese in London. Things have changed now and
you can find a good choice of Italian cheeses in major
supermarkets.

Do you think you will ever go back to Sardinia?

1 am exeremely tempted. When [ return for 2 holiday it seems like
a vision of heaven: it’s sunny, there are mountains and sea all
around, and you can get delicious fresh fish every day. I ask
myself what1am doing in grey, rainy, England. But T know that if
| made Sardinia my home again, I'd soon get bored. | was born
restless and I hope to die that way.

Alessandro Mascia was ralking to Paola Buonadonna.

L

Adapted fram The Enrapean
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SKILLS FILE

Another country

Article 3

Read the article and complete the chart on page 146.

Why did you mave to Paris from Germany?

Love... and also work. The company tha [ work for is German,
and 1 have created perfumes for them in Germany, New York
and Tolyo. But Paris is the best place for creating a perfume.
Al} the raw materials usually come from the south of France, so
to create perfume in France’s most celebrated city makes
complete sense,

I5 there anything you dislike about living and worldng in Paris?

The traffict And sontetimes the different attitude to work.
Germans are more organized. In Germany, if 2 meeting is
scheduled fArst thing in the morning, evervone is always there on
time. In France nobody would be there. One must be very
patient. It tends to be less serict hece, and therefore less
organized. And Parisians are difficult; they tend to be rude,
especially in the stores.

What do you like most about Paris?
There is always something to do in Paris, There are lots of films,

A German who followed her nose

Karoline Vieth is a perfume creator, or nez, who moved from her home in Holzminder, Germany, to
live in Paris. She develops new aromas for cosmerics and perfumes.

plays, clubs and exceptional restaurants in every
neighbourhood. I &m from Holzminder in Germany, which is a
much smaller city than Paris, Since [ have been here, 1 go out
ten times more than [ did baclk home.

Has your move to Paris from Germany helped you create .
perfumes?

Absolutely. Paris is a city that offers you ideas. I find that most
of my inspiration comes from looking at the people. It's hard to
explain, buz Parisian women seem to have more style, they fust
know how to put everything together and make it look great.
German women are not as risky; they are far more conservative.

Which perfume do you wear?

1 prefer Paloma Picasso for myself, a French perfume which 1
did not help to create.

Karoline Vieth was salking to Joanne Bean,

Adapted from The Enropean

Article 4

Read the article and complete the chart on page 146.

The Dane who went south

Ole Jorgensen, a Danish jazz drummer, lives with his Italian wife on a farm in Latina, south of Rome.
He teaches music and from time to time plays with pianist Enrico Pierannunzi, as well as encouraging

other Scandinavians to come to Italy to perform.

Did you find it hard adapting to the Italian way of life?

[ found it really difficult to get used to the confusion and lack of
organization in Traly. Iraly has the same geapraphical problems
of a country like Chile because of the distance from north 1o
south. The way of thinking changes a lot as you move south.

What's the biggest difference from Denmark you've noticed?
During the 20 years I've been in {taly I've frequently
experienced the problem of people not working rogether.
Denmarl is different. We are like a footbal] team which plays
togerher to get a result. In lialy, everyone plays on their own,

Whar do you like most about Italy?

1love the climare, and the chance to ear all that fresh produce,
like olives and grapes. [ really miss them when I'm back in
Denmark.

Which is your favourite Italian city?
Any of the cities of art, bur especially Rome. But if's difficulr ro
live here because of the pollution.

Have you any observations about Italy’s young generation?
The majority continue to live with their family even when they
arc adults, In Denmark young people receive government help
when they are studying. In Italy they have to depend on their
families,

Do you think you will leave Italy soon?
No. When I return to Denmark, I always miss the ltalian way of

life.

Ole Jargensen was tatking ro Rossella Lorenzi.

Adapied from The Exropean
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112 SKILLS FILE

Another country

@ Complete the chart with information from the articles.

Article 1 Article 2 Article 3
Name Michael Alex Karoline
Rabinson Mascia Vieth
MOVed FTOIM  eerrerreeirieeeerenes eeeeeneresrssttiieeaes arssssesesssssersssrenns
LIVES I iiiiissisiienies sesessssensesssrserserte sasssesseseassesenscenes
Reason for moving i e

to another country

........................................................................

........................................................................

.......................................................................

Problems/difficulties

........................................................................

.......................................................................

........................................................................

Likes

........................................................................

.......................................................................

........................

................................................

Dislikes

........................

................................................

Things missed

........................

................................................

Does hefshe want to
return to his‘her own
country?

9 Work in pairs. Discuss the following questions.

® Which two things do you find interesting or surprising? Why?
# Imagine you live in another country. What would you miss?

Article 4
Ole
Jorgensen

------------------------

------------------------

........................

........................

........................

........................
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SOCIAL FILE

113

Social responses

Do you mind
if I smoke?

some coffee on

much for
your help.

Thank you so

w
A
=
—
=
=
o
»)

Do you mind

borrow your your phone? weekend.

dictionary?

if [ open:
the window?
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Oh, I’'m sorry
to hear that.

Thanks, but not
at the moment.
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12.1 GRAMMAR FILE
Describing a process

o Read this description. A producer is talking about the production process of prosciutto erudo, an
Italian dried meat. Number the paragraphs in the correct order,

THE MAKING OF ITALIAN PROSCIUTTO CRUDO

We leave the meat in the cool room for ten or twelve months, or longer,
until it reaches maturity. By this time it has the taste and bouquet of a good
prosciutto. Finally we distribute it and sell it to the customer.

_1bJ

The salt draws the water out of the prosciutto and it loses weight as a result.
Then we wipe the salt off and leave the meat to dry for a few weeks.

_1c]

After the initial drying process, we wash the meat and spread a mixture of
pepper, salt, and fat in order to prevent excessive dehydration. After that we
put it in a cool room where we regulate the temperature and the flow of air.

L1d:

The first thing we do is choose the right meat, We use only the best meat to
make prosciutto crudo. It comes from a special breed of pigs which we chose
because of the quality of their meat.

Then, the first stage in the production process is salting, We spread salt all
over the meat by hand. In Italy we use small amounts of salt. That is why
Italian prosciutto is sweeter than others. ‘

@ Complete these sentences which describe how proscintto crudo is made. Use the informarion
from the paragraphs above.

Example Only the best meat is used to make prosciutto crudo.

1 The meat comes from pigs which .. for the quality of their meat.

2 In the first stage of the production process salt .....cccocovriccirciiirrecccinnnen. all over the meat by
hand. In Italy small amounts of salt c..coevreneeiinicnnes .

3 The Water cveveeeeeseeeremrivneeinmesnnieeens out of the proscittto by the sale and weight
..................................... as a result.

4 Then the salt coooevciiieercccnrereecenineans off and the Mmeat c.ccvecvveevvcceeecieeereeeee to dry for a
few weeks.

5 Next the Meat ..oooveeeecevrnnererennererennnnns and a mixture of pepper, salt and fat
..................................... all over it, in order to prevent excessive dehydration.

G After that the meat ...cooovrreeiiiiiiiiiiiiin in a cool room where the temperature and the
flow of alr e .

7 The meat covvcveriircrieer s in the cool room for ten or twelve months, or longer, until
it reaches maturity and has the raste and bouquet of a good prosciutto.

8 Finally it oo AN TC e to the customer.

€ Work in pairs. Think of a process you know well. Describe it, Use these expressions.

In the first stage of the process, ... Next, ... Then, ... After that, ... Finally, ...

PHOTOCOPIABLE [ECHRNNERREG -
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122 GRAMMAR FILE

Safety on the roads

@ Complete this article. Use the correct passive form of the verb in brackers.

Designs on making our roads safer

Would you travel by plane if a total of
50,000 people were killed in plane crashes
every year? Probably not. It’s difficult to
believe it, but that’s how many people
............................. ‘(kill} on the European
Union’s roads every year. That’s the same as
a jumbo jet crashing every seventeen hours,
killing everybody on board, Since the
European Community .......oovoeeerieininenne
(found) in the 1950s, over twa million
PEOPLE vt (kill) in road
accidents. In the same period, more than
forty million ... A(injure),
That’s more than the total population of
Spain, or the combined population of
Portugal, Belgium, and the Netherlands,

But fortunately the news is not all bad and in
recent years, big improvements
............................. *(make), particularly in
Britain and the US.

As aresult of stricter safety regulations

Which vl *(introduce) in the

US at the beginning of the 1990s, the
number of road deaths ..........ccoeveriiiennne ?
(reduce) from a peak of 57,000 in 1969 o
39,000 in 1992, In Britain, road casualties in
1992 were the lowest since records
............................. Astart) in 1922, That’s a
significant decrease because road traffic has
increased several hundred times during that
period.

According to the European Transport Safety
Council, car safety standards in Europe are
20 years behind the times. The ETSC wants
very strict safety regulations which will force
manufacturers to design much safer cars, ‘If
stricter regulations ..., Y
(introduce), car producers .o.vveeereeeseeeerenns 1
{force) to make safety their priority’, said a
Safety Council spokesman. “This is the only
way that Europe’s terrible figure of nearly
1000 road deaths every week

............................. Y(reduce).’

@ Work in groups. Make a list of measures which could help to reduce road deaths.
Example lower speed limits

‘Which do you think is most important? Which is least important?
Compare your list with other groups.
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12.3

SOCIAL FILE

Play this game with a partner. Toss a coin. Tails -~ move one square. Heads — move two squares.

Role-play the situations in pairs.

START

1
Offer to carry
a visitor’s
suitcase.

2

Ask a colleague
to lend you
something.

8

A colleague tells
you ‘T've passed
my exam’.

Respond.

—

to borrow your car.

3 |
You want to Offer to do
smoke. Check somethin
it’s OK with a for a friend.
colleague.

V4
A friend wants

6

You need to know
about the times of
trains. Telephone
the station for
information.

Refuse politely.

A visitor introduces
himself. You don’t

What do you say?

9

hear his name.

12

Offer to drive
a visitor to
the airport.

11 10

Ask a friend You forgot to do
to do you something for a
a favour. colleague.

Apologize.

5

You arrive late
for an
appointment.

Apologize.

13 14 15 16 |
Ask your secretary A friend offers A colleague asks A friend tells
to book you a to drive you to if it’s OK to open you he failed
flight to London. the airport. a window. You feel hus driving test.
Decline. very cold. What do you say?

17
Say goodbye to
a l};iend who is

going on holiday

{OMOITOW.
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WF1 WRITING FILE

Requesting and giving information

INFORMATION SHEET 1 STUDENT A

Could you please send me...
Please send me further details of...
I am interested in...
I would like more

information about...

Useful language
1 saw your advertisement in...

Thank you for your letter/fax.

Please find enclosed. ..

If you require any further
imformation, please...

Do nat hesitate to contact us if..,

Task 1

You see this advertisement in a magazine. Choose one of the activities and write/fax for a
brochure. You aiso want to know the dates of these holidays, and what sort of accommodation
is available. Give your letter/fax to Student B.

ACTIVITY & LEISURE HOLIDAYS

SCOTLAND

Scotland is the ideal place for a superb range of active holidays
including golf, fishing, skiing, sailing, riding, windsurfing,
bowling, gliding and much, much, more...

Send for a free colour brochure to:

SCOTHOLS, 64 George St, Edinburgh EH2 2YS

Task 2

You work for Dean Park College and receive a letter/fax from Student B. Use the information

below to write a reply.

DEAN PARK COLLEGE
DATES COURSE MAXIMUM OTHER
NUMBERS INFORMATION

June 15-29 English + sailing 5 No experience necessary
July 2-16 English + golf 10 Golf handicap necessary
July 17-31 English + fishing 12 Beginners welcome
August 2-16 English + 5 No experience necessary

watersports

© Oxford University Press
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WF1 WRITING FILE

Reguesting and giving information

INFORMATION SHEET 2 STUDENTB

. Useful l'a_nguage'

1 saw your advertisement in...
Could you please send me...
Please send me further details of...
1 am interested in...
I would like more

information about...

Thank you for your letter/fax.

Please find enclosed...

If you require any further
information, please...

Do not hesitate to contact us if...

Task 1

You see this advertisement in a magazine. Choose one course combination and write/fax for a
brochure. You also want to know if you need any particular experience for the activities, and
information about the dates of the courses. Give your letter/fax to Student A.

_DEAN PARK COLLEGE
LANGUAGE & ACTIVITY COURSES

Improve your English language skills this summer AND play golf,
go salmon fishing, or try sailing. Send for a free colour brochure to:
Dean Park College, 2 Park Crescent, Edinburgh EH4 1QZ

Task 2

You work for Scothols and receive a letter from Student A. Use the information below to

write a reply.

SCOTHOLS

TIME OF YEAR | AREA ACTIVITY ACCOMMODATION
Dec—April Cairngorms Skiing, snowboarding Self-catering chalets
March—Oct Highlands Fishing 3~4 star hotels
May—Sept West Coast Sailing, windsurfing 4-8 berth yacht
March—Oct Borders Pony-trekking Bed & Breakfast {farms)
All year Various Golf, bowling, gliding Hotels and B&B

WF 1
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WF2 WRITING FILE
Making and replying to invitations

INFORMATION SHEET 1 STUDENTA

Usefil language

We would like to invite you to...
We would be very pleased if you could...

I would be delighted to accept your invitation to...
Unfortunately, I am unable to accept your invitation to...

Task 1

The organization you work for is arranging a Food & Fitness Day for employees. Your boss
asked you to invite a well-known food expert, Anton Merrimann, who writes for a newspaper
and presents food programmes on TV, to give a talk and short demonstration about food and
cooking for professional people with an active lifestyle. :

Using the information below, write a letter to invite him. Qutline the proposec programime,
and check that the morning session is convenient for him.

Give your letter to Student B.

Food & Fitness Day

A one day practical session for all staff on Wednesday, August 8.

10.00 - 12.00 Food and an active lifestyle (talk and demonstration)
12.00 - 14.00 Vegetarian lunch (buffet)
14.00 - 16.00 Physical exercise for professional people (wear loose clothing)
16.00 - 17.00 Questions & Answers {panel discussion)
Task 2

You are Katie Cook, a well-known fitness and health expert. You receive a letter from Student B
inviting you to give a talk.

Write a letter to accept the invitation, but say you prefer to talk in the morning.

® Oxford University Press PHOTOCOPIABLE
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WF 2

WRITING FILE
NVlaking and replying to invitations

INFORMATION SHEET 2 STUDENTRB

Useful language

We would like to invite you to...
We would be very pleased if you could...

I would be delighted to accept your invitation to...
Unfortunately, I am unable to accept your invitation to...

Task 1

The organization you work for is arranging a Food & Fitness Day for employees. Your boss
asked you to invite a well-known fitness expert, Katie Cook, who presents fitness and workout
programmes on TV, to give a talk and short demonstration on fitness and exercise for
professional people.

Using the information below, write a letter to invite her. Qutline the proposed programme, and
check that the afternoon session is convenient for her.

Give your letter to Student A.

Food & Fitness Day
A one day practical session for all staff on Wednesday, August 8.
10.00 —12.00 Food and an active lifestyle (talk and demonstration)
12.00 - 14.00 Vegetarian lunch {buffet)
14.00 - 16.00 Physical exercise for professional people (wear loose dothing)
16.00 - 17.00 Questions & Answers (panel discussion)
Task 2

You are Anton Merrimann, a well-known food expert. You receive a letter from Student A
inviting you to give a talk.

Werite a letter declining the invitation, as you have another appointment on the same date.
Suggest the name of a colleague who they could invite in your place.

WF 2
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WF3 WRITING FILE
Vlaking and confirming a booking

INFORMATION SHEET 1 STUDENT A

Useful language |

We are holding a {conference)...

The (conference) will take place...

We require.../We would like...

Please confirm our booking...

I would like to book accommodation for...
1 would like to reserve...

I am writing to confirm...

Task 1
Your company is holding a one-day conference. Your boss has asked you to make a booking at
a local hotel. Using the information below, write the booking letter you send.

Hotel venue: Forum International

Contact: Wendy Richards, Conference Co-ordinator

Date: 24 September

Number of Delegates: 40

Faciltties required: Meeting room, OHF and flip-chart

Refreshment: Coffee (10.350) Lunch (12.00-13.00, 3 course) Tea (16,00)

Give your letter to Student B.

Task 2

Two days before the conference, the main speaker, Mr P. Jones, asks you to arrange overnight
accommodation for him after the conference. He wants a single room and breakfast. Fax the
hotel.

Give your fax to Student B.

Task 3
You work for a hotel, Astra International, and receive a letter from Student B. Write to confirm
the reservation for the trade fair.

Task 4
You work for a hotel, Astra International, and receive a fax from Student B. Reply to the fax.
You have only four single rooms available. Suggest a nearby hotel.
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WF3 WRITING FILE
Making and confirring a booking

INFORMATION SHEET 2 STUDENTB

Useful Ian'guage

We are holding a (conference)...

The {conference) will take place...

We require.../We would like,..

Please confirm our booking...

I would like to book accommodation for...
I would like to reserve...

I am writing to confirm...

Task 1
Your company is holding a one-day trade fair. Your boss has asked you to make a
booking at a local hotel. Use the information below to write the booking letter you send.

Hotel venue: Astra International

Contact: Jackie Buckland, Exhibltlons Co-ordinator
Date: 31 August

Number of exhibitors:  approx. 25

Facllities required: Large exhibition area, & small meeting rooms
Refreshment: Coffee & tea all day, buffet lunch (12.00-14.00)

Give your letter to Student A.

Task 2

Two days before the trade fair, six of the exhibitors ask you to arrange overnight
accommadation for them after the trade fair. They want single rooms and breakfast.
Fax the hotel.

Give your fax to Student A.

Task 3

You work for a hotel, Forum International, and receive a letter from Student A. Write
and confirm the resecvation for the conference.

Task 4

You work for a hotel, Forum International, and receive a fax from Studenr A. Reply to
the fax. There are no rooms available. Suggest a nearby hotel.
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SF 1

@ Look atthe following methods of payment.

3]
L]
L]
L]
L]
14

SITUATIONS FILE

Banks

Label the pictures with the
correct word from the box.

coins

(bank)notes
plastic cards
traveller’s cheques
eurocheque
exchange rates
cash dispenser
account number

o1 Wi

a2 e
S
o

cash

by bank transfer

FESLE

by cheque

by credit card

,?_[Li'eﬂ ‘Canada
_176 ' Fence

—— O CCEIINY

} Sh B2 Greece
__8HE mmm Holland

eurocheque  traveller’s cheque

payment card

Think of three things you often buy. How do you pay for them?
Which other merhods do you use? When do you use them?

Put this conversation between a bank cashier and a customer in order. Number the boxes.

Would you sign each cheque, please?

I’d like to cash some traveller’s
cheques, please.

Right. That’s three ten-pound notes
and four fives. Fifty pounds in total.

Certainly. Have you got any identification
on you?

L O

Yes, here’s my passport.

Thank you. That’s fine. How
would you like the money?

Fine. Can I barrow your pen?

Three ten, and four five-pound
notes, please.

Work in pairs. Practise the conversation in 3. Change roles and practise again.

© Oxford University Press
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@ Use words from the box to complete the conversation.

guarantee card  date amount tocash mnotes  signature card number
Customer: I'd like ........... eernbaresesiirnaeessane ' a eurocheque, please.
Cashier: Certainly. Could I see your eurochegue .....occeveevinnnnaenne veveeens” Please?

Customer: Yes, of course.

Cashier: Thank you. Would you complete the details on the cheque? That’s the

................ rererrsssrenrsnessdy THE crrverciiseeesisnesieenseneeensty the place, and your innnnnl®
And please write your .............. ceverseeranssaniies ¢ in the space on the back of the cheque.
Customer: Right. Could I have the cash in tens, please?

Cashier: Certainly. So that’s six ten pound ....... rerrrseanerasnrnrneas ....". Here you are.

Customer: Thank you. Goodbye.

@ Work in pairs. Practise the conversation in 5. Then change roles and practise again.

@ Role-play. Work in pairs. Take turns to be the customer and the bank cashier.
1 Arrange a transfer to your account.
2 Change some of your currency into dollars.
3 Cash a traveller’s cheque.

‘U'sefu.l iénguége

I"d like to arrange a transfer, please.

I'd like to send some money to an account in {Ireland).

I’d like to transfer (amount) from (my) account to (this} account.
The bank name is ... and the address is...

The account name is ... and the account number is...

How long will it take?

I’d like to change some money.

What’s the rate?

What’s the commission?

SF 1
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SF2 SITUATIONS FILE

Health

@ Label the picture. Use the words in the box.

arm @
ear ®
head
nose
fingers
hand )
back ®
foor
stomach ®

waist
leg

hair

@ What's the problem? Match the problem with the picture.

1 T've gota headache. ........ 5 T've got a hangover. ........

2 T've got a toothache. ........ 6 I've gotacold. ........

3 I feel dizzy. ........ 7 1 feel sick. ........

4 TDve got a sore throat. ........ 8 I've gota pain in my leg. ........

© Ontford Universicy Press PHOTOCOPIA B L E
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€ Who says the following sentences? Write D for doctor and
P for patient.

1 I'd like to make an appointment to see the doctor.
2 Take the tablets three times a day, before meals.
I've got aches and pains all over.

How long have you been feeling unwell?

I think I've got food poisoning.

Stay in bed for a few days.

You've got a virus.

I've sprained my ankle.

ht=R = <R B L

How long have you had a temperature?

10 Tl give you a prescription for antibiotics.

@ Work in pairs. Role-play this situation. Then change roles.

Student A You are the patient. Describe your symptoms to the doctor.
Student B You are the doctor. Ask your patient how long he/she has had the symptoms.
Give him/her advice, and a prescription if necessary.

@ Read the description of the health care system in the UK. Is it different from your country?
Describe how the system works in your country.

State health care in the UK

For medical problems, people consult their local GP (General Practitioner). Where necessary, the
GP arranges an appointment with a specialist at a hospital. The patient does not pay for treatment
fromn their GP or at a hospital.

You can buy medicines for minor problems at the chemist's without a doctor's prescription, for
example, aspirin, cough mixture, vitamin pills. For other medicines, such as antibiotics, you need
a prescription, and you pay a standard prescription charge.

Private health care

A growing number of people choose to pay for private health care because there is often a long
waliting list to see specialists, and for non-urgent hospita! operations in the state system. There
are a number of private insurance schemes, which are often a perk for senior employees.
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SF3 SITL_JATIONS FILE
Giving directions

@ Lookat the map below. You are at the Gearge Hotel. Follow the instructions. Which places
do you arrive at?

el chseren]

@
. :';.ii:‘

& in High
L HGE

Streef

G

ok 7 | Y Yt tlolel Lutrance

d i N
A e eron L
ol P ﬁi.{l"ﬁ‘[i

1 Turn right out of the hotel. Turn left into West Street. It's on the right, after the library.
2 Turn right out of the hotel, then righr again. It's on the corner, opposite the post office.
3 Turn lefr out of the hotel, then turn first right. It’s on the right, past the cinema.

@ Work in pairs. Ask for and give directions to the following places.
Use phrases from the hox.

You are at the You want to go to the
1 railway station bank

2 car park post office

3 City Hall church

4 Theatre Restaurant railway station

5 post office Three Kings pub

6 sports centre hospital

Useful language

Asking for directions
Excuse me, could you tell me | the way to...?
how to get to...?

Giving directions

Turn | right out of the station...
left when you come out of the bank. ..
Go along... '
Walk to the end of...
Turn ¢ first left...
second right...
Cross the...

It’s | at the beginning/end of Green Street, on the left/right.
about half way along, just past the park.
on the corner of West Street and Avon Street.
in Church Road, opposite the hospital.
in Green Street, next to the cinema.
in High Street, after the bank.

© Work in pairs. Describe how to get to the following.
Your home.
Your place of work.
Two places in your town or city.

© Oxford University Press PHOTOCOPIABLE
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SF4 SITUATIONS FILE

Difficult situations: complaints and
queries

@ Read the complaints and questions below.
Where is the speaker? What is the sitnation?

9
I think there’s a mistake
here. We had one bottle of wine,
not twa,

1
I asked for a gin and tonic,
not a gin and orange.

5
I'm afraid this bread is stale.

6
Do you have an express
service? I need to have this suit
cleaned as soon as possible.

2

1 wanted to have a bath but
there’s no hot water.

10
Excuse me, but you’ve
taken my coat.

3
I ordered the chicken,
not the beef.

7
1 booked a room with a
bath, not a shower.

11
The shaver socket in my
room doesn’t work.

4
You’ve given me the wrong
change. I gave you a
ten-pound note.

8
Is it possible to remove this
stain? I think it’s red wine.

12
Excuse me, but
there’s a queue.

Useful language

I asked for..., not... You've...

Excuse me, but (there’s a }... Is it possible to...?

T’'m afraid...

@ Work in pairs. What do you say in the following situations?

1 In a restaurant you order mushroom soup. The waiter brings you chicken soup.

2 In your hotel bathroom there is only one small towel.
At an underground station you ask for a £2 ticket. The clerk gives you a £1.50p ticket.
In a bar you ask for a glass of white wine. The bartender gives you red wine.

You take a jacket with a coffee stain to the dry-cleaner’s. You need it the next day.

oy L B W

You are waiting in a queue in a bank. Somebody walks directly to the cash desk
without queuing,.

~l

Someone picks up your coat in a restaurant.

8 Your hotel bedroom is too hot. You turned on the air-conditioning but nothing
happened.

9 In a restaurant your wine glass is cracked and the fork is not clean.

10 You buy ten 25p stamps at a post office. You give the clerk a ten-pound note,
He gives you £2.50p change.

11 The meat you order in a restaurant is undercooked.

12 When you check out of your hotel, the bill charges you for twa breakfasts. You had one.

PHOTOCOPIAEBLE Oxford University Press

SF4 page 162




NMonitor sheet

Date:

Language problems:

KEY
/< something missing = word order / unnecessary mistake

Useful words/phrases;

Checic the pronunciation of these words:
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TESTA UNITS1-4 Time limit 1 hour

A GRAMMAR

1 Present Simple and frequency adverbs
Put the words in the right order to make sentences
or questions.

Example go train usually they do by work to?

N =

oa =] v b W

Do they usually go to work by traing
she usually appointments for is late.
always out they at go weekends do?
goes he restaurants lunch to for usually.
meetings he for never late is.
he abroad often travel business does on?
often you meet how abroad do visitors from?
always after tired work are they.

she rarely newspapers reads.

1 mark per answer Total 8

2 Present Simple, Present Continuous and

Past Simple

Complete the conversations. Use the correct form
of the verb in brackers.

Richard is welcoming Nicole, a visitor from France.

1

a3

Richard: ..o YOu .o (have) a
good flight?

Nicole: Yes. The plane ..o Yleave)
twenty minutes late but we ... *
{arrive) on time.

Richard: Good. . YOU i, 4
{find) your way here easily?

Nicole: Yes, I ..o (take) a taxi from the
airport.

Richard: Where ... YOU i £
{live) in France?

Nicole: T e “(live) in central Paris, but I
..................... *(not work) there. I ............”
{worlk) in La Défense.

Richard: Really? How ......cow. your

e 0(travel) to work?

Nicole: By train.

Richard: And how long .. the journey
. e Wrake)?

Nicele: It’s very quick. Only 20 minutes.

Richard: And what project ... you
..................... 2(wark) on eurrently?

Nicole: I ..., ¥{develop) a new computer
system. It’s only the beginning of the project
SO WE  corecrveenriienins *{discuss) different
possibilities at the moment. What about you?
..................... YOU e S {work) hard right
now?

Richard: Very hard at the moment because
business ..o (get) better.

1 mark per answer Total 16
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3 Present Simple or Past Simple
Complete the text. Use the correct form of the verb
in brackets.

Ten years ago, Pietro Maldini ... '{move)
from Milan to the headquarters of his company in
Paris. He ... %(not live} in the city, but he
..J{commute) to work by car every day. He
Hfly) to Milan regularly, and he
#(be} very happy with his life. When he
S(live) in Milan, he e "(not enjoy)
his work, but now he ... have) more
responsibility and a good lifestyle. ‘1 am very happy
I {make) the move when Idid,” he says.
‘My family and T ......coooeeece...®(like) it here.”

1 mark per answer Total 10

4 Irregular verbs
Write the past tense form of these verbs.

begin .o

[S107 2.

come

choose T S
drink oo spend .o
L2721 S think s,
And e 117 = -
fly

1 mark per answer Total 15

5 Question words
Match the questions and answers.

1 Where did you go? a. Yesterday evening.

2 How often do yougo  b.Irented a car.
there?

3 Which airline did you c. Because I didn’t
fly with? sleep fast night.

4 What did you do there? d. To New York.

5 Which hotel did you e. | went alone,
stay at?

6 How did you travel to f. About once a
see your customers? month,

7 What did you do in the g. I visited our
evenings? important customers.

8 Who did you go with?  h. United Airlines.

9 When did you get back? i. The Grand Hyatt
Hotel.

10 Why are you tired? j. I went out to
restaurants.

1 mark per answer Total 10
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6 Comparative and superlative adjectives
Complete the chart.
Adjective
expensive

Comparative Superlative

hot

happy e e

far

young

healthy

AT~ < N B R O N PR T O
o
5]
-
-
1]
-t

..................... WwWOrst

10 exciting

Y mark per answer Total 10

B SOCIAL ENGLISH

1 introductions, greetings, and goodbyes
Complete the conversations.

1 You: Excuse me, are you Jan Anson?

Jam: o ' right.
You: May I ... *? I'm (Paola Morgan).
How do you de.
Jam: L0
2 You: Sue, I'd like oo * a friend of mine,

John Kelner.
Sue: Pleased to meet you, Mr Kelner.
John: How do you do. Please ...............* John.
Sue: Then you must call me Sue.

3 You: Hello Jan. Nice to see you again. How
i3

You: ........"°.

4 John: Sue, I must go now. It was IS
and I look forward to seeing you again.
Sue: I really enjoyed meeting you, too. Have a
..................... * back.
John: Thank youand ... " to you.
Goodbye.

1 mark per answer Total 10

2 Making contact
Complete the telephone conversations.

1 Hotel receptionist: Hotel President.
Rosa: ..........." to James Turner, please.
Hotel receptionist: ... 4, please?
Rosa: Rosa Martinez.
Hotel receptionist: ................% the line, please,
Ms Martinez. I'll try his room.
2 Hotel receptionist: Hotel President.
Rosa: Mr Hutton, please.
Hotel receptionist; ... * Mr Hutton isn’t
in at the moment.
Rosa: .........72 message?

@ Oxford University Press

Hotel receptionist: Yes, of course.
Rosa: . % him to call me? My name’s
Martinez and my number’s 347721,

1 mark per answer Total 6

C VOCABULARY

Read the clues and complete the word puzzle.

PHOTOCOPIABLRE

1]

2 0

3 B
4)s J

5 A

T

7 I

85

9 F

10 A

1] ¢

12T

13 I

14 o

15 N

o

running slowly — a very popular sport
2 the apposite of quieter

3 a place for ships ~ Sydney has one of the
world’s loveliest of these

4 a water sport, using a small boat

5 Washington, Paris, and London are all
..................... cities

6 the number of people who live in a country, a
city etc,

you put your clothes in this when you travel
8 the past tense of speak
the opposite of dangerous

10 a period where you have to wait longer than
you expect, for example before a flight

11 the opposite of more expensive

12 ‘Pm afraid he’s not in the offce. Can |
..................... a message?’

13 not married
14 you clean your teeth with this

15 *Could you fill in this form and .................
here, please.’

1 mark per answer Total 15
TEST TOTAL 100
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TESTB UNITS5-8 Time limit 1 hour

A GRANMMAR

1 Mass and Count nouns
Are these nouns mass, count, or both? Write M
(mass) C {count) or MC (mass and count).

.......... information o NEWS

.......... exercise v WINE

.......... machine o JOb

.......... nightlife e Advice
people L. work

.......... problem v SUECRSE

.......... luggage e time

.......... unemployment ... equipment

.......... money e EFIP

.......... machinery e 0O

Y, mark per answer Total 10

2 some/any/a lot (of)/much/many

Complete these sentences using some/any/a lot

(of)frmuchimany.

1T HOW e times have you been to South
America?

2 T’m sure he’s very rich. He’s certainly got
..................... money.

" 3 Could you give me ......cccco..... information
about language courses, please?

4 There iSO’t ... industry in this area,
only a few factories and workshops.

5 They didn’t have ... tickets, butl
managed to get two tickets for the concert.

6 We've bought ............. machinery for the
new factory, but we need to buy more.

7 L haven’t got ... money. I've spent it
all.

8 How . time do you need for the
project?

9 Hedidn’thave ... problems with the

language. He understood everything.

10 Would you like .o more coffee?

1 mark per answer Total 10

3 forand since
Write for or since.

1 ... several years LI~ the last three years
b yesterday 7 ... last summer

3 ten days 8 ... twenty minutes
4 ... 1980 - B 6 a.m.

5 I was at school 10 ..along time

1 mark per answer Total 10

TestB page 166

PHOTOCOPIABLE

4 Irregular verbs
Complete the chart.

Past Past participle
do .
eat eaten
give
make
study
write

1 mark per answer Total 10

5 Present Perfect Simple or Past Simple
Complete the text. Use the correct form of the
verb in brackets.

Richard ...........\(start) his career as an
accountant with a multi-national firm ten years
apo, and .. }{be) with the same company
ever since. He . i{have) several different
positions in the company, and ... f(work)
in several different countries. Three years ago he
..................... S(go) to work in Australia, and last year
he i f(return} to the company’s main
office in London. He ..............”{like)

living and working in Australia, and in the last
few months he ... %find) it very difficult to
adapt to living in Europe again. So last month he
M decide) to start to look for a new job.
So far, he ...............®(apply) for several jobs.

1 mark per answer Total 10

6 Simple Past, Present Perfect Simple, and
Present Perfect Continuous

Complete these questions from an interview. Use

the correct form of the verb in brackets.

1 How long ago .. YOU rrrvirecurivcens
{leave) university?

2 How many companies ... YOU oeverirereee
(work) for since you ... {fnish) university?

3 you e {EVEE, have) any
experience of managing a team of people?

4 Howlong .. YOU i {worlk)
for your present company?

5 What new responsibilities ... you

e (AVE) BINCE YOU ot {start)

your present job?

B e YOU e (EVET, gO) to the Far

East on business?

7 How many presentations ... you
. (give} in your present job?

8 How often ..o YOU evirnrerieneens {speak)
English in your job in the last six months?

1 mark per ansvver Total 10
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B SOCIAL ENGLISH C VOCABUILARY

Complete the conversations with a suitable Read the clues and complete the word puzzle.
word or phrase.
T Making and changing arrangements 1

1 Nicole: Alan, could we arrange a meeting
to discuss the project?

(]
-

—

Alan: Yes, certainly. When ... 12 31Q

Nicole: Is next Monday possible for you?
Alan: Noy e, A
Nicole: ..coivonnne. i Tuesday, then? 5| B
Alan: Yes, that’s fine.
Nicole: Good, s0 1 ... *meeting 6 | C

you on Tuesday then.

HE | o

2 Alan: I'm very sorry, Nicole, but 7
..................... * the meeting on Tuesday.
Could we ... &2

Nicole: Yes of course, When 9
73

Alan What about Thursday morning? 10

Nicole: Yes, ... . TRE

2 Inviting 12T

Ann: Mark, ... ? to dinner with
us next Saturday evening? 13

Mark: I'd love to come, Ann, but 14
HE

Ann: Oh, what a pity. ..........." the 15
following Saturday instead?
Marls; Yes, .........." . Thank you.

A1 Zl =10 Z2) | 4] 4| =

—

you carry papers in this to work
3 Suggestions
John: We both need a holiday. ... Bro
Rome for a few days?
Gina: Oh no, we've been there before, T ovieceeeen. for being so late. The traffic was
. "to a city we don’t know — Prague ternble
for example
John: Yes, ... Y. It’s a very beautiful
city.
Gina: We could go on Friday and retuen
Monday evening.
John: OK, let’s do that.

N

‘How ..., to win all that money!’

‘Do you have the right ... for the job?’

= R

wn

a small book which gives pictures and
information

the adjective of competition
smaller than an onion and good for your heart

you eat this before a main course

oo~

1 mark per answer Total 15 before a planes takes off, passengers hear
..................... instructions

4 At a restaurant 10
Bart has invited Mary to a restaurant. Use the

guide below to write their conversation.

you eat this after a main course

11 He got the job because he had a lot of useful

Bart Ma

Ask Mary what she As[cr¥or a 12 you feel this if you don’t sleep, or after a long
would like. recommendation. flight

Recommend a starter/ 13 ‘I'm very sorry. [ have to ... our
main dish. Say what you'd like. meeting on Thursday.’

Ask Mary what she'd 14 another word for advantage

like to drink. Reply. 15 you often hear ... announcements at
(Later) ) aipr[TS

Offer a dessert/coffee.  Reply. 1 mark per answer Total 15

(After meal) TEST TOTAL 100
Reply to thanks. Thank Bart for the meal.

1 mark per answer Total 10
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TESTC UNITS9-12 Time limit1 hour

A GRANMMAR

1 Irregular verbs
Complete the chart.
Past Past participle

build s e
drink s
Fall. e e
BIOW e s
1058 e

PUE e e

1 mark per answer Total 12

2 Passives
Male sentences or questions with the passive in
the Present Simple, Past Simple or Present Perfect.

Example On what occasions / champagne / drink?
On what occasions is champagne drunk?

1 How / champagne / make / today?

L]
=
o
=
~—
2y
3
ey
S
=
b
o
o,
Q
o
ey
0
S
=
o
i)
-
oy
Q
=.
1)
-]
—~—
]
=1
4]
-t
—~—
[
=
wn
=]
Q
<
1]
-
"

4 The cellars under Champagne / use / to store
champagne / since Roman times.

5 Strong champagne bottles / first / make / in the
17th century.

9 10.5 kilos of coffee / buy / by Scandinavians
every year.
10 Recently new types of instant coffee / create /
for the mass market.

1 mark per answer Total 10

3 Modals
Complete these sentences with must, musti’t, or
needn’t.

1 In this country you can drive with your
national driving licence. You .............. have
an international driving licence.

2 Itisn’t possible to enter the country without a
DAaSSPOLE, SO YOU ... Nave a valid
passport when you travel there.

TestC page 168
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3 You can go to prisan if you drink alcohel and
drive, 50 You .. drink if you’re going
to drive.

4 You can enter the country without a visa, so
YOU o get a visa before you travel.

Complete these sentences with should, shouldn’t,
may, or might.

§ People usually dress formally for work so you
e do the same, although it’s not
absolutely necessary!

6 It doesn’t happen very often but vour host
PP ry ¥
..................... invite you to dinner at his home.

7 For invitations, it’s not usual to arrive exactly
on time, but you ................ be more than
abaout ten minutes late.

8 I think cotton clothes are best. You ...
find synthetic clothes uncomfortable in the hot,
tropical climate.

1 mark per answer Total 8

4 First Conditional
Complete the sentences. Use the correct form of
the verb in brackets.

1 I s {see) Tom tomorrow, 1
(give) him the news.

2 e (miss) the plane if you
..................... {not leave) now.

3 Ifhe {accept} the new job,
..................... his salary ... (increase)?

4 They . (change) the system if there
..................... (be) any more problems.

5 . (not send) the package today,

(not arrive) before Monday.

1 mark per answer Total 10

5 Second Conditional
Read the text about Sue and complete the
sentenices below.

Sue is not very happy at present. She works long
hours and gets home late every evening. She never
goes out in the evening because she’s always very
tired.. She’s not very healthy, either, because she
doesn’t do any sport. Her friends don’t invite her
out because she never accepts their invitations. She
knows the only solution is to find an interesting
job nearer her home.

1 IfFSue o shorter hours, she .o
home earlier every evening.

2 She .o out in the evenings if she
..................... 50 tired.

3 She . healthier if she ...ccone.

some sport.
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4 Ifshe o, their invitations, her friends
..................... her out.

5 Ifshe .o an interesting job nearer her
home, she ... a lot happier.

1 mark per answer Total 10

B SOCIAL ENGLISH

1 Offers and requests
Write the offers and requests for these situations,
and the responses to them.

1 Bob asks Rosa to lend him her car. Rosa refuses
and gives a reason.

Rosa asks Bob to help her translate a report
into English. Bob agrees.

I

3 Rosa offers to meet Bob at the airport. He
accepts.

4 Bob offers to get some travel information for
Rosa. She declines.

2 marks per answer Total 8

2 Asking for information
Write indirect questions, beginning with the
phrases given.

1 What’s the rail fare from Paris to Milan?

Could you tell me .o

(]

Can I buy my ticket on the train?
Do you know if ..o ?
3 Dol need to make a reservation?
Can you tell me i .o ?
4 How long does the journey take?
Could you tell me ..o 2
5 Is there a dining car on the train?
Do you know if ..o ?
6 How many trains a day are there?
Canyoutell me .o ?
7 Is the service the same at the weekend?
I’d like t0 KNOW oo .
8 Which platform does the train leave from?
Can you tell me ... ¢
9 What time is the next train?
Do you know ... ?
10 When does it arrive in Milan?

Canyoutell me ..o ?

1 mark per answer Total 10

3 Social responses
Write suitable responses for these statements and
questions.

1 A Have a good weekend.
A Could I use your phone?

3 Al failed my final exam.

i~

1 mark peranswer Total 10

4 Thanking for hospitality and saying
goodbye
Write what you would say in these situations.

1 On a business trip your host invited you to his

home for dinner one evening. What do say as
you leave after dinner?

£

Some people you have met on holiday invited
you to a barbecue party on the beach. What do
you say as you leave after the barbecue?

3 You’re at a party with friends. It’s very late
and you have to go to work the next day.
What do you say to your friends as you leave?

4 A meeting at work is running late. Your plane
is leaving very soon. What do you say as you
leave the meeting?

5 A friend has given you a lift to your English
class. What do you say as you get out of the car?

1 mark per answer Total 5
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C VOCABULARY

Read the clues and complete the word puzzle.

1| M T
2 |R

3 A

41 F

5 F

6|D i

7 1C

8 C

9 o)

10 N

11| G

12 E

13 (S

14 T

15| P I
16 O

17 N

a person who drives a car

the oppesite of polite

you use this to calculate quickly

the price of a journey by bus, train, etc.
the opposite of gfficient

the place you are going to

a room underground for storing wine, etc.

the noun of recover

- B N, T L PO R

a period when a country’s economy is doing
very well

Y
o

many people want to ............. traffic from
city centres

11 wine is made from this fruit

12 a TV and a computer monitor have this
13 another word for recession

14 the noun of retire

15 traffic canses this in cities

16 we all buy products and services — we are all

17 a word which means on time

1 mark per answer Total 17
TEST TOTAL 100
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RESOURCE FILE
ANSWER KEY

1.4

1.6

ta
S

1 apartment — flar
drugstore — chemist’s
elevator - lift
subway — underground
rescroom — toilet
round trip — return

2 cab —taxi
freeway — motorway
movie theater — cinema
fall - autumn
pants — (rousers
sidewalk — pavement

3 check
colour
theatre
cataiog
programme
traveler

4 favourite
litre
dialogue
centre
labour

3.1

34

daughter
commute
leisure
translator
flat
suburbs

salary
spell
repeat
colleagnes
vineyard
single

D oo I

10
11
12

sailing

horse-riding

josging

Permanent or long-term situations: He works
for an international company, We export to
France and Spain, My journey to work rakes
about 45 minutes.

Routine activities: I usually play tennis at
weekends, T don’t often make business trips
abroad, I sometimes visit trade fairs.

Activities happening at the time of speaking:
He’s talking to a customer at the moment, Mr
Bell is having lunch with a customer, The sales
manager is making a presentation.

Temporary situations or events in progress: I'm
taking the train to work this month, Qur
company is entering new markers, Competition
in the airline industry is growing,

swimming 4
walking S
cycling 6

P R I LT I S P RSP

4.3

Peter often makes business trips to the USA.
When do you usually start work?

How often do you come here?

He is talking to a visitor at the moment.

I never play tenais in the winter.

I have four weeks’” holiday every year.

He is never late.

We are doing a lot of extra work this week.

(= B e R O T O O
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hold 7
message 8
attend 9
products 10
quality 11
customers 12

Currently our sales are increasing.
I always travel to work by car.

range
furnover
currently
employees
presentation
suppliers

I didn’t go on holiday last year.

When did you buy your car?

Who did you meet at the party?

How much did you pay for the ticket?
Stephen and Martyn didn’t come to work
yesterday.

When did you start to play golf?

Why didn’t you come on time?

Sales didn’t increase last year.

What time did he start work last week?
How often did they visit you?

W= b= O

N0 0E NN

—

1

attend a conference
book a hotel

book a rable

celebrate an anniversary
do some sightseeing

3

Across

1 motorway
21 spectators
3 climate

4 delay

5 location

Tent a car

stay at a hotel
take photos
visit a museum

link
advantages
project
discovery

\D 00 -] v

Down

1 meeting 4
2 career 5
3 viewers

4

Across: cost, went, flew, came

Down: thought, won, met, took, ate, read,
dranlk, saw

success
taxpayers

Contact reception.

Early morning call.

On the back of the hotel door.
No (they are complimentary).
Between 7.00 a.m. and 11.00 p.m.
Yes.

Dial 9.

0.

(=B I L G SRLTE I (S

1

a slice of salami

a glass of wine

a bottle of water

a packet of peanuts

a tube of tomato paste
a box of matches

2

a bottle/glass of wine, water, beer, orange
juice, cola
a packer of sugar, peanuts, biscuits, cigarettes,

a jar of marmalade
a bowl of sugar

a piece of cake

a bunch of grapes
a can of cola

a carton of milk

A BLE
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6.l

6.5

7.1

rice

a slice of salami, cake, bread, cheese, meat
a bowl of sugar, milk, fruit, scrawberries,
salad

a piece of cake, bread, cheese, meat

a can of cola, beer, orange juice

a jar of jam, honey, marmalade

a carton of milk, yoghurt, fruit juice

a bunch of grapes, flowers

a box of matches, chocolates

a tube of tomato paste, toothpaste

1

1 I flew to the USA three weeks ago.

2 In your life, how many different countries
have you lived in?

In his present job, he travels to Europe
every month.

When did you see her the last time?

He’s not here. He’s gone to Mexico.

I went to Tokyo twice fast month.

She has done a lot of work in the last few
days.

1 bought a new car last week.

How many hours have you worked so far
this weelc?

How long ago did you go to university?

[#8)

oy b

\o oo

jus}

American. ve just had an interview.
British. Did you phone the bank yet?
American. They've already seen the film.
American. 1haven’t received your letter
yet.

bW o= N

consultant 92 worldwide
applicant 10 cruises
brochure 11 experience
trainee 12 interviewee
decade 13 creative
corporate 14 catalogue
application 15 short-list
energetic

PN N W PR TS

Past events

I met Anton three vears ago.

He bought his car this time last year,

She qualified as a doctor in 1992,

I bought my computer two years ago.

She started her present job six months ago.
They got married in 1990.

Pete started work as a teacher in January last
year.

I got this Walkman a long time ago.

We moved to our flat last month.

He became a translator when he left university.

Past—Present situations

I've known Anton for three years.

He's owned his car for a year.

She’s been a doctor since 1992,

T've had my computer for two years.
They’ve been married since 1990,

She’s had her present job for six months.
He’s been a teacher for over a year.

Answers
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8.4

9.3

9.3

10.1
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—
SO WO NOoNW R W N e 0 R

O o i S e e
WMo N0y R e

20

I’ve had this Wallkkman for ages.
We’ve been in our flat since last month.
He's been a translator since he left university.

1 I’ve had my car for a long time.

2 How long have you been working for your
company?

3 TI’'ve known your sister for a long time.

4 How many cigarettes have you smoked this

morning?

T’ve been living here since 1992,

How long has she had her job?

7 How many years have you been teaching
English? :

8 How long have they been members of the
golf club?

9 He’s worked for the same company for ages.

Gy Ln

10 Qur business has been doing very well

since last year.

1 abroad 6 fortunes

2 labour costs 7 headhunter

3 freelance % deficit

4 surplus 9 responsibilities
5 celebration 10 boom

arrivals board
airport terminal
aisle seat

baggage claim
boarding card
check-in desk
departures board
duty-free allowance
duty-free shop
flight announcement
flight attendant

1
1d,2f,3e,4a,5h,6b,7i,8j.,9c,10g.

hand luggage
landing card

life jacket

luggage trolley
overhead locker
passport control
safety instructions
seat belt’

security announcement
security check
window seat

2

1 printer 2 CD-Rom drive 3 monitor
screen 5 disk drive 6 mouse 7 keyboard
calculator 9 floppy disk

invited, would you wear
asked, would you buy
had, would you buy
wotld you study, gave
would you choose, went
would you buy, gave
would you pack

would you go, offered
had, would you choose
would you go

would you study, offered
would you da, wasfwere
would you spend, were
would you da, could
changed, would you do
would you choose, asked
offered, would you accept
were, would you spend
would you say, asked
would you prepare, asked
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10.2

10.3

11.1

12.1

SF1

1

la,2d,3i,4e,5h,6F.

2

1b.,2e,3a,4g,5d,6¢c.,7f.

2 to estimate 8 a silencer

3 to suffer 9 a whistle

4 huge 10 chaos

5 to make a complaint 11 to install

6 a siren 12 to monitor

7 a horn

1 development tiredness
improvement happiness
announcement fitness
requirement sadness
achievement kindness
goOvernment stiffness
possibility explanation
popularity connection
reality reduction
punctuality description
SECUrity reservation
activity cancellation

1

1d., 2e., 3b., 4c., 5a.

2

1 are chosen

2 is spread, are used

3 is drawn, is lost

4 is wiped, is left

5 is washed, is spread

6 is put, are regulated

7 is left

8 is distributed, is sold

1 are killed 7 was reduced

2 was founded 8 were started

3 have been killed 9 are introduced

4 have been injured 10 will be forced

5 have been made 11 will be reduced

& were introduced

1 1 bank notes
2 traveller's cheques
3 cash dispenser
4 account number
5 euracheque
6 coins
7 plastic cards
8 exchange rates

3

I'd like to cash some traveller’s cheques,
please.

Certainly. Have you got any identification on

you?

Yes, here’s my passport.,

Would you sign each cheque, please?
Fine. Can I borrow your pen?

Thank you. That’s fine. How would you like

the money?

© Oxford University Press

SF2

SF3

Test

Three ten, and four five-pound notes, please.
Right. That’s three ten-pound notes and four
fives. Fifty pounds in total.

5

1
2
3
4
1

8

AL AW = e WINE R b fwo—= W

[= =B |

ta cash 5 signature
guarantee card 6 card number
amount 7 notes
date

1 head 7 stomach
2 ear 8 hand

3 nose 9 fngers
4 back 10 leg

5 arm 11 foot

6 waist

1b., 2a., 3c., 4d.,

5h., 6g., 7f., Se.

r 6 D
D 7D
P 8P
D 9D
Iy 10 D
City Hall

Theatre

Three Kings pub

1

She is usually late for appointments.

Do they always go out at weekends?

He usually goes to restaurants for lunch.
He is never late for meetings.

Does he often travel abroad on business?
How often do you meet visitors from
abroad?

They are always tired after work.

She rarely reads newspapers.

A2

1

2

3

1 Did you have, 2 left, 3 arrived,

4 Did you find, 5 took

6 Do you live, 7 live, 8 don’t work,

9 work, 10 do you travel, 11 does the
journey take

12 are you working, 13 am developing,

14 are discussing, 15 Are you working,

16 is getting

A3

1 moved, 2 doesn’t live, 3 commutes,
4 flies, 5 is, 6 lived, 7 didn’t enjoy, 8 has,
9 made, 10 like

A4

began bought came chose drank ate
found flew got gave met saw spent
thought wrote

A5

PHOTOCOPIABLE

1d.,2f, 3h, 4g., 5i, 6b., 7j., 8e., 9a., 10c.
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information M news M exercise M or C
wine M machine C job C nightlife M
advice M people C work M problem C
suitcase C loggage M time M
unemployment M equipment M

money M erip C machinery M food M

A6 Ad
1 expensive — more expensive — Most expensive do — did — done
2 hot - hotter — hottest eat — ate — eaten
3 lictle — less — least give — gave — given
4 happy — happier — happiest make —~ made — made
5 good - better — best study — studied — studied
6 far — farther — farthest (Further — furthest) write — wrote — written
7 youing — younger — youngest AS
8 healthy — healthier — healthiest 1 started 6 returned
9 bad —worse — worst 2 has been 7 liked
10 exciting — more exciting — most exciting 3 has had 8 has found
B1 4 has worked 9 decided
1 1 That’s 5 went 10 has applied
2 introduce myself AG
3 How do you do 1 did you leave
2 4 you to meet 2 have you worked, finished
5 call me 3 Have you ever had
3 6 areyou . 4 have you worked/have you been working
7 Very well, thanks/Fine, thanks/ 5 have you had, started
Not too bad, t!1ank5 6 Have you ever been
4 8 wvery nice meeting you 7 have you given
9 good tripfjourney/flight 8 have you spoken
10 the same
B1
B2 . 1 1 would be convenient for you/could we
1 1 Pdliketo s.peak/CUuld I speale meet/are you free/would suit you
2 Who’s calling 2 I'm afraid I'm busy then/I've got
3 Hold ) anocther appointment then
2 4 U'm afraid 3 How about
5 Could you take 4 ook forward to
6 Could you ask 2 5 I'mafraid I can’t manage/l have to
C cancel
1 jogging 9 safe 6 arrange another time
2 noisier 10 delay 7 would be convenient for you
3 harbour 11 cheaper 8 that’s fine
4 sailing 12 take B2
5 capital 13 single 9 would you like to come
6 population 14 toothpaste 10 Tm afraid I can’t
7 suitcase 15 sign 11 How about
8 spoke 12 I'd love to/’d enjoy that
Test B B3
Al

13 How about going/Why don’t we go
14 1 suggest we go/We could go
15 let’s do that/that’s a good idea

B4

(possible answers)

What would you like?

What do you recommend?

A2 The {corned beef) is usually excellent here.
1 many 6 some T’ll have {the corned beef).

2 alotof 7 any What would you like to drink?

3 some 8 much A glass of (water).

4 much 9 any .

5 many 10 some Would you like a dessert?/f:offee?

A3 Yes. That would be very nice.

1 for 6 for Thank you for a really excellent meal.
2 since 7 since Don’t mention it.

3 for 8 for

4 since 9 since

5 since 10 for
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C
1 briefcase 9 safety
2 lucky 10 dessert
3 qualifications 11 experience
4 apologize 12 tiredness
5 brochure 13 cancel
6 competitive 14 benefit
7 garlic 15 security
8 starter

Test C
Al

build — built — built

drink — dranl - drunk

fall — fell — fallen

ErOW — Erew — grown

lose — lost - lost

put - put — put

A2

1 How is champagne made today?

2 When was la méthode champenoise first
discovered?

3 Which grapes are used to make
champagne?

4 The cellars under Champagne have been
used to store champagne since Roman
times.

5 Strong champagne bottles were first made
in the 17th century.

6 How long ago was chocolate introduced to
Europe?

7 How much chocolate is eaten today in

Britain?

When was coffee introduced to Europe?

9 10.5 kilos of coffee are bought by
Scandinavians every year.

10 Recently new types of instant coffee have

been created for the mass market.

oo

A3

1 needn’t 5 should
2 must 6 might

3 mustn’t 7 shouldn’t
4 needn’t 8 may/might
Ad

1 see, will give

2 will miss, don’t leave

3 accepts, will his salary increase

4 will change, are

5 dor’t send, won't arrive

5

worked, would get

would go, weren’t (wasn’t)
would be, did

accepted, would invite

had/found, would be

b N e

B1

(possible answers)

1 Could you lend me your car?
I'm afraid not, I need it.

©@ Oxford University Press P H

2 Do you think you could help me translate
this report?
Yes. Certainly.

3 Would you like me to meet you at the
airport?
Thank you. P’d appreciate that.

4 Do you want me to get you some travel
information?
Thanks, but please don’t bother.

B2

1 Could you tell me what the rail fare from
Paris to Milan is?

2 Do you know if I can buy my ticket on the
train?

3 Can you tell me if | need to make a
reservation?

4 Could you tell me how long the journey
takes?

5 Do you know if there is a dining car on the
train?

& Can you tell me how many trains there are
a day?

7 I'd like to know if the service is the same at
the weekend.

8 Can you tell me which platform the train
leaves from?

9 Do you know what time the next train is?

10 Can you tell me what time it arrives in

Milan?

B3

{possible answers)

e RIS NI

—

L]

Lo

R e R B o R B L R o TR

OTOCOPIABLE

Thanks. You too. 6 Please dao.

Yes, of course. 7 You're welcome.
I'm sorry to hear that, 8 Yes, here you are.
Never mind. 9 Congratulations!
No, not at all. 10 Thanks,

4
possible answers)

Thank you very much for your hospitality.
I really appreciated it.

Thank you for inviting me. I've had a
wonderful time.

I must go now.

I must be off. I'look forward to seeing you
again.

Thanks a lot. See you soon.
motorist 10 ban

rude 11 grapes
calculator 12  screen
fare 13 slump
inefficient 14 retirement
destination 15 pollution
cellar 16 consumers
recovery 17 punctually
beom
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