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Introduction

Rationale

Teacher's Resource Book

cCourse overview

Learner needs

International Express Elementary Interactive edition is a course for adult
learners who need

+ English as a language of international communication

« English in work, travel, and social situations

+ to develop their understanding and use of basic grammar structures

+ to gain fluency, accuracy, and confidence

+ arange of vocabulary for common-core work-related and social contexts
+ to use their limited time effectively and efficiently

+ to develop strategies to improve the way they learn.

Course aims
International Express Elementary provides
+ clear learning aims, targeted to learners’ needs

« the grammar, vocabulary, and functions necessary for learners to operate
effectively, within the limits of their level, in a range of common-core
work, travel, and social contexts

« an approach to grammar which guides learners to an understanding of
meaning and use through contextualized presentation, supported by
clear, easily accessible grammar summaries and reference material

+ strategies for effective vocabulary learning

« materials adapted from authentic sources, to reflect learners’ needs and
expectations.

Syllabus and approach

The grammar, lexical, and functional content of the course is targeted
specifically to meet those needs which these adult learners have in common.
The choice of items, and the order in which they are introduced, is
determined by frequency and usefulness to the learner’s operational needs.

Grammar items are presented in realistic contexts, chosen to reflect both
meaning and use. Learners study data and examples from listening or
reading texts and are guided to an understanding of grammar rules and use.
The accompanying Pocket Book is used in class to verify conclusions, and is
also a reference source.

Vocabulary development

Expanding basic vocabulary range is very important for learners at this
level. Topics are chosen for their usefulness and interest, and to develop the
learner’s range of basic vocabulary. In addition, the Wordpower sections
present effective strategies for organizing and learning vocabulary.

Focus on communication

Basic key functional exponents, selected for their high frequency and
usefulness in common-core work-related, travel, and social situations, are
presented to enable learners to communicate effectively at a basic level. The
focus is on interaction, on both initiation and response.

The Teacher’s Resource Book has two main sections:
+ Teaching notes
+ Resource file.



Teaching notes

The teaching notes have been written with both the experienced and the less
experienced teacher in mind. The detailed, step-by-step guide to teaching
each unit is designed for the less experienced teacher in particular. The
experienced teacher may also find the other material in the teaching notes
useful.

The notes include: some background information about topics; key
vocabulary needed for each activity; warnings about possible areas of
difficulty, indicated by the symbol A ;suggestions for extra practice and
follow-up activities.

Answers to the exercises in the Student’s Book, and a full listening script, are
incorporated.

Resource file

The Resource file is a source of photocopiable material which can be used
either as extension or consolidation material, or for revision. The teaching
notes suggest where a piece of material can be used.

Materials in the Resource file are organized into files: Grammar, with
additional practice activities, and grammar games with cards which aim to
develop students’ understanding and use of structures; Vocabulary, with
regular reviews of the key vocabulary in each unit, and vocabulary
extension activities; Communication, with activities to review the functional
language from these sections.

There are also five tests, which can be used after units 2, 4, 6, 8, and 10.

The Resource file has brief instructions for the activities where these are
necessary, and a photocopiable answer key. The index to the Resource file
gives the reference number for each activity, the language point focus, title,
and the first place in the Student’s Book where it can be used.

Teacher's Resource Book: contents

Student's Book: Unit structure

Course overview

Introduction p.2
Student’s Book Contents p.5
Approaches p.6
Teaching notes

Teaching notes and listening scripts pp.8-65
Review units answer key pp.66-69
Resource file

Index pp.70-71
Instructions pp.72-73
Photocopiable materials pp.74-129
Tests A-E pp.130-139
Answer keys pp.140-146

Each unit has three sections: Language focus, Wordpower, and Focus on
communication. The sections are designed to follow on from one another.
However, the Focus on communication sections can be used separately, if
wished, as they have their own functional syllabus.

In the Language focus sections
+ the target grammar is presented and practised in realistic contexts

+ in some units the target grammar is presented in two separate Language
focus sections, for clarity and to facilitate learning as much as possible

+ there are often both reading and listening presentation texts, to develop
the learner’s ability and confidence in understanding

« comprehension is checked by questions or a transfer activity



the grammar boxes present examples of the target structure from the
presentation texts and guide students to understand meaning and use;
learners are then referred to the grammar summaries in the Pocket Book

the practice activities move from controlled to freer practice, in order to
develop learners’ accuracy, fluency, and confidence in using the target
grammar. There are individual, pairwork and groupwork activities to
provide variety and maximize student talking time.

The Wordpower sections

focus on presenting and practising basic key vocabulary to enable
learners to communicate in a range of common-core work, travel, and
social situations

incorporate a learner-training component which teaches strategies for
organizing vocabulary, to make learning more effective.

The Focus on communication sections

present and practise functional language to enable learners to operate
effectively, within the limits of their level, in a variety of contexts relating
to their needs

focus in particular on developing the learner’s fluency and confidence in

using English on the phone, in travel and social contexts, and for
communicating by email.

Pronunciation

is included in each unit, usually in the Language focus sections,
sometimes in the Wordpower or Focus on communication sections

focuses on word and sentence stress, individual sounds, weak forms,
linking, and contractions.

Review units

Each Review unit aims to review the grammar, vocabulary, and functional,
social, and telephone language from the previous two units. The Review
units are designed to be used in class; the Resource file has corresponding
Tests, to be done after each Review unit.

Each Review unit has a variety of individual and pairwork exercises. The
individual exercises can also be done as pairwork if preferred.

Method

At the end of the previous class, tell students there will be a review session
in the next lesson. Ask them to revise the work from the previous two
units.

Encourage students to use the Pocket Book for reference while doing the
Review units, and to ask you for help as they work through.

Monitor students’ work.
Check answers, whole class.
Give feedback on any points that came up during monitoring.

Encourage students to decide for themselves what they need to review
further, by using the self-check box at the end.

Agree a time when students will do the corresponding Tests A-E on
pp.130-139.



Student's Book Contents

Unit1l p.6
Getting to know people

Unit2 p.14
Lifestyles

Review Unit A p.22

Unit3 p.24
W orkplaces

Unit4 p.32
The road to success

Review Unit B p.40

Unit5 p.42
The world’s largest
industry

Unit 6 p.50
The bestway to travel

Review UnitC p.58

Unit7 p.60
Life in the fast lane

Unit 8 p.68
Relocating

Review UnitD p.76

Unit9 p.78
Destination with a
difference

Unit 10 p.86
Developing a company

Review Unit E p.94

Language focus

Present Simple (I/you/we/they)
Pronunciation: intonation of
questions

Present Simple (he/she/it)
Adverbs of frequency
love/like/enjoy + -ing
Pronunciation: Is/ 1zl \zl

there is/there are
some/any, have, have got
Pronunciation: linking

Past Simple
Regular and irregular verbs
Pronunciation: /d//t//id/ endings

Mass and count nouns
some, a lot of/much/many

Comparative and superlative
adjectives

Present Continuous

Present trends

Pronunciation: contracted forms
in Present Continuous

Future: will

Future: going to

Pronunciation: contracted forms
‘Ilfwon’t

M odal verbs: should/shouldn’t,
may, can/can’t, have to/don’t
have to

Pronunciation: can/can’t

Past Simple and Present Perfect
Pronunciation: weak forms of
has/have

Wordpower

Classroom communication

Time and numbers

Prepositions

Travel for work

Food file
Pronunciation: word stress
Using a dictionary

Dates
Money
Pronuncation: /5/ and /0/

Word partners

Communications file

Hotel file

Verbs with prepositions

Focus on communication

Introductions
Greetings and goodbyes

Starting a call fC~I
Time expressions

Asking for and giving directions
Asking for travel information

Leaving a message J)

Telephone numbers (J
Spelling

Offers and requests
Eating and drinking
Pronunciation: sentence stress

Welcoming a visitor

Making and changing
arrangements

Writing emails and faxes

Invitations
Suggestions

Answerphone messages Ci
Emails and mobile phones



Approaches: working with International Express Elementary

Content

As with the other coursebooks in this series, the listening and reading
texts in International Express Elementary are based on authentic source
materials and interviews.

The focus throughout is on meeting adult learners’ practical language
needs, using interesting topic material that will motivate and engage them
in the learning process and establish a clear link between the classroom
and the real world in which they need to use English.

Effective learning

The focus is on clear learning aims, systematic presentation and
practice of the target language in manageable ‘chunks’ for learner-
friendly learning.

Review Units after every two units in the Student’s Book, and
photocopiable Tests in the Teacher’s Resource Book, provide regular
recycling of key language and lexis to increase the effectiveness of the
limited time busy adults have for learning English.

Vocabulary

Wordpower sections present and practise ways of organizing vocabulary
such as word maps, word groups, wordbuilding, and using pictures.

The teaching notes for each lesson suggest the vocabulary which needs to
be checked at a particular point. Depending on your students’ needs,
decide whether you want to teach the vocabulary for active use or for
passive understanding.

For active use, elicit or explain the meaning, and ask check questions to
make sure students have understood. Then provide practice contexts in
which students can use the new vocabulary and practise pronunciation.

Encourage your students always to record active vocabulary.

Review vocabulary regularly. There are vocabulary sections in both the
Review Units and the Tests, and regular reviews in the Workbook and the
Teacher’s Resource file.

Role-play activities

In role-play activities, allow sufficient time for preparation.

Where appropriate, put AA, BB pairs together to prepare their role first.
Students then do the role-play in AB pairs.

Students at this level usually need to do a role-play several times to
become fluent and confident.

After oral practice, get students to write the conversation they had as a
written consolidation task.

Groupwork

As in the other levels in this series, the groupwork tasks in International
Express Elementary are designed to be done as ‘students in charge’
activities. As a general rule, put students in charge of group activities as
often as possible.

Make sure students understand exactly what they have to do, then hand
over to them.

Where appropriate, appoint, or let the group appoint, a chairperson to
lead a discussion or to be in charge of the group activity.



+ Many group activities end with feedback to the class. In these cases, make
sure everyone knows before the group activity starts exactly what form
the feedback will take and what each group has to do.

+ Take a back seat while the groupwork is going on, so students no longer
focus on you as the person in charge. Monitor and note down mistakes to
deal with afterwards, using the photocopiable monitor sheet if you like.

+ Aswell as doing remedial work on mistakes, remember to give positive
feedback. Praise students for what they did well, both in terms of their
use of language and the way in which they carried out the task.

Feedback and correction

+ Always give students the opportunity to self-correct, before inviting
correction from other students.

+ Keep monitor sheets where you note down the most important mistakes
made in a lesson, then photocopy it for the class. Students work in
groups, writing down the corrections.

One-to-one courses

International Express Elementary can be used for one-to-one courses with
very little adaptation. All the pairwork activities can be done if the teacher
takes the role of the other person in the pair, and the groupwork discussion
topics can be discussed by teacher and student together.

Monitor sheet (p.147)

This aims to encourage learner independence, to encourage students to
correct themselves, and to provide revision/remedial work. It can be used at
any time when you choose to focus on one student’s performance, or to note
collective problems during a lesson activity. Be selective about errors noted,
and make sure students keep monitor sheets for reference.

Method 1

Use the monitor sheet to note down mistakes, and the symbols to indicate
the nature of the mistake. Do not write the correction.

Give the student the sheet. When they have corrected as many points as they
can, go through the rest of the sheet and supply any further corrections.
Encourage the student to check the sheet at a later date, to see whether the
corrections are still clear.

Method 2

Use the monitor sheet as in Method 1. You may choose to note a student’s
name if you want them to focus on a particular point, but in general
mistakes should be anonymous.

Copy the sheet for the class, or write on board.

Students work individually, in pairs or in small groups to correct errors.
Check answers, whole class.

Review the sheet at a later stage in the course. For example, elicit corrections
orally, or use a compilation of mistakes from a number of sessions for
pairwork correction, as a warmer or filler activity.
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UNIT 1

Unit 1 Language focus presents the I/you/we/they forms of the Present
Simple tense. The he/she/it forms are presented in Unit 2 Language focus. As
this is the first lesson, the mini-presentations in Language focus exercise 2
below are designed to give students the chance to introduce themselves and
get to know their class colleagues. Draw students’ attention to the Agenda
at the beginning of each unit. Tell them it gives a summary of what they
learn in each unit.

Look at Stephanie’s profile.

+ Check students understand lawyer. Elicit and write on board single,
married, divorced.

« Play recording once.

+ Students complete profile, then compare answers in pairs.

+ Play recording again, pausing to elicit answers.

Country: Belgium
Married/Single: married
Children: two

Students complete sentences and take turns to give mini-presentations of
themselves as Stephanie did in the recording. Encourage other students to
ask questions after each mini-presentation to find out more.

Play recording again, pausing after each question. Students complete
questions.
+ Practise question intonation.

1 areyou 4 company
2 doyou 5 Are you
3 doyou

+ Students ask and answer questions in pairs.

Check students understand activities listed under A typical day.
+ Students read text about Timo silently.

+ Check vocabulary: a receptionist, crowded.

+ Students complete information for Timo in chart.

+ Check answers, whole class. Write times on board.

Use the simpler way of telling the time at this stage, i.e. four thirty, six forty-
five., etc. This way of telling the time is practised in Unit 2 Wordpower, as
well as halfpast and a quarter to, etc.

Play recording once, without pausing.

+ Students compare what they remember about Stephanie’s typical day.

+ Play recording again, pausing for students to write information in the
chartin®©.

+ Check answers, whole class. Write times on board.

Timo Stephanie
lleave home at 6.30 8.00
1go to work by train bike
1get to work at 7.30 8.40
Ifinish work at 7.00 3.00
1get home at 8.00 4.00



Present Simple
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llyou/welthey

+ Explain to students that in this section in each unit they work with
examples from the listening and reading texts to understand and use
grammar.

+ Read through examples, whole class.

+ Point out that the verb forms are the same for llyoulwelthey and that
they practise the be/she/it forms in Unit 2.

+ Go through the rules and focus students’ attention on the use of don't
in negative sentences and do in questions and short answers.

+ Elicit that What do you do? means What’ your job?

+ Students correct the mistake.

Yes, | do.

Refer students to Pocket Book p.11.

+ Read example questions aloud. Focus on arrow showing intonation
patterns of a (rising at the end) and b (falling at the end).

Play recording. Students repeat each question after recording.
+ Practise questions again, without recording, calling on students
individually.

Practice

Focus attention on the position of do before llyoulwelthey in questions.
+ Students write questions.
+ Check questions, whole class.

What time do you leave home?
How do you go to work?

What time do you get to work?
What time do you finish work?
Whattime do you get home?

o o wN

Student A asks Student B questions 1-6. Student B answers. Then Student B
asks the same questions and Student A answers.

Students report back to class.

Students read through activities. Check vocabulary: financial newspapers
(e.g. Financial Times, Wall StreetJournal), client, customer, advice.

+ Play recording. Students tick what Stephanie and Timo do.

+ Students compare answers in pairs.

+ Play recording again, pausing to check answers.

At work Stephanie  Timo
read and write emails.
read financial newspapers.
look at information on the Internet.
make phone calls.
have meetings with clients and customers.
give advice/information.
have meetings with colleagues.
have business lunches.
travel to other cities/countries. /

~ O~~~ ~

-~ < ~

Students tick the activities they do, then tell the class about their typical day.

UNIT1H# o
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Students read descriptions silently, then answer question.

Stephanie says understanding English on the phone is difficult. Timo says
spelling in English is difficult.

Students work in groups of 3-4. For each group, appoint a leader to note
down the group’s needs or use the photocopiable Why do you need English?
on p.74 of the Resource file and give one copy to each group. Set a time
limit, e.g. ten minutes. Group leaders present the needs of their group.

Resource files 1.1,1.2

Follow-up activity

This is a good opportunity to tell students more about what they will learn with
International Express Elementary, by looking at the Contents pages with them and drawing
attention to the three sections in each unit: Language focus, where they learn grammar
through listening and reading texts; Wordpower, where they learn important vocabulary for
different situations, and Focus on communication, where they learn essential language for
everyday professional and social situations, and for communicating by phone and email.

Key

15 (h) O
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Classroom communication

This unit gives students the questions and vocabulary they typically need in
the classroom. Before the lesson, collect the objects in O to use for
additional practice and bring to the lesson other objects for O .

Students complete the questions.

2 repeat 3 Excuse, say 4 speak 5 say 6 write 7 borrow
8 mean 10 understand

Students listen to a recording of a new teacher starting an in-company
lesson. Before playing recording, read out the names and departments. This
will familiarize students with the words that they will listen for. Then play
recording once, without pausing.

+ Students match students to departments.

« Students compare answers in pairs.

+ Play recording again, pausing after each piece of key information.
+ Check answers, whole class.

1c 2a 3b

Read out words in box so that students can hear correct pronunciation.

+ In pairs, students find the words in the box in the picture, then match
words and objects.

Check answers, whole class.

a afolder e adictionary i apencil

b alaptop f apen | ahole punch

¢ awhiteboard g an eraser k apiece of paper
d anotebook h a paper clip

Students listen to a continuation of the conversation from 0 . Because this
is Alice’s first class in the company she needs to find equipment for the class:
a whiteboard and a CD player. Remind students that the lesson is not in a
school but in Menno, William, and Evelyn’s company offices.

« Play recording once, without pausing.

+ Students compare answers in pairs.

+ Play recording again, pausing after each piece of key information.

+ Check answers, whole class.

+ After checking answers, if you need classroom equipment for your class,
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Focus on communication

1.7 Q

Key

you could ask students for it now. Direct students to the listening script
on p.96 of the Student’s Book.

1 Yes. They use the whiteboard in Dirk's office.
2 No. They don't use a CD player. They play the CD on William's laptop.

Students look at words and picture in O and ask and answer questions.

Whole class. Students look around the classroom. When they see something

that they know the name of in English, they tell the rest of the class.

+ Write words on board.

+ Don't correct students too much at this stage. This is a confidence-
building exercise to show elementary students that they already know a
lot of English words.

+ Ifthey make a small mistake, write the correct word on board without
correcting further. If they say the wrong word for something, try to elicit
the correct word from other members of the class.

In pairs, students share information on their cards by asking and answering

questions. Student A has Student B’s answers and vice versa.

+ Although cards are on the same page, tell students not to look at their
partner’s cards.

Student A questions and answers

Can you speak more slowly, please? Sorry, | speak very fast.

Can I borrow adictionary, please? Here you are. It's English-German.
How do you spell eraser? It's e-r-a-s-e-r.

Do you have a CD player? Yes, it's behind you.

What's the word for this in English? Ruler.

Student B questions and answers

How do you say SMS in English? Text message.

What is a whiteboard? It's athing that teachers write on in the classroom.
How do you spell dictionary? It's d-i-c-t-i-0-n-a-r-y.

Can | borrow a pen? Sorry, lonly have one.

Can we have the lesson in my office? Yes. No problem.

Students read sentences silently and then match comments with pictures.

1d 2b 3c 4a

Whole class. Students will probably give a short yes or no answer to this

question.

« Explain to students that English speakers often use sorry, even if they
have not done anything wrong. Sometimes students feel that using sorry

is unnecessary in this kind of situation, but it is important in sounding
polite in English.

Resource file 1.3

Introductions

Look at the pictures. Elicit from students what people say when they meet
for the first time.

Play recording. Students match conversations to pictures.
+ Check answers and write them on board.

la 2c¢c 3b

UNIT1# 11
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Follow-up activity

Key

©

Play recording again, pausing to give students time to complete the

conversations.

+ Check answers, whole class. Write missing phrases on board. Teach to
shake hands.

1 this is,2Pleased to meet you, too3
2 Can lintroduce,4My name5
3 do you know,6this is,7Hello,8Nice to meet you9

+ Play the three conversations again. Pause recording after each sentence.
Individual students repeat. Drill pronunciation of individual words and
sentence intonation.

Students practise the conversations in groups of two or three.

Students mingle, introducing themselves and others. If they have difficulty remembering the
phrases for introductions, let them check in the Pocket Book, p.14. Encourage them to
continue practising until they are confident using the phrases.

Key

18Q ©

1.8 o

Key

Key

Greetings and goodbyes

Point out that we often just say Morning, Evening, etc. without Good,

except in formal situations, and that we say Good night only before we go

to bed. We normally say Goodbye at the end of an evening’s activity.

+ Elicit comparisons with what students say in their countries and at what
time of day.

1c 2d 3a 4b

Look at the pictures. Ask students what they think the people are saying.

+ Play recording once. Students match two of the conversations to the
pictures.

+ Check answers.

al b3
Give students time to read through phrases.

+ Play recording again. Students tick the phrases they hear.
+ Check answers, whole class. Practise pronunciation.

Greetings Goodbyes

Good morning. It was nice meeting you.
Hello lenjoyed meeting you, too.
It's good to see you again. It was great seeing you.

It's nice to be here again. Have a good trip.

How are you? I hope to see you again soon.
Very well, thanks. And you?  See you again soon.

How's the family? Goodbye.

Fine, thanks. Bye.

How's everything?

+ Play the four conversations again. Pause recording after each sentence.
Individual students repeat. Drill pronunciation of individual words and
sentence intonation.

« Refer students to Pocket Book p. 14. Explain that it has a summary of all
the useful phrases in every Focus on communication section.

Make sure students practise greeting and saying goodbye with as many
people as possible. Walk round, monitoring and helping.

Resource files 1.4,1.5



Listening script unit 1

Unit 1

11

I=Interviewer, SD=Stephanie Debord

SD
I
SD
|
SD
|
SD
I
SD
|
SD
|
SD
|
SD
|
SD
|
SD

|
SD
|
SD

1.2

Stephanie Debord, could you tell us
something about yourself?

Yes, of course.

Thank you. First, where are you from?
I'm from Belgium.

Where do you live?

I live in Laforet in the south of Belgium.
Do you work in Laforet?

Yes, | do.

What do you do?

I'm a lawyer.

Which company do you work for?
Legal Laforet.

Do you enjoy your job?

Yes, | do.

Are you single?

No, I'm married.

Is your husband a lawyer too?

No, he’s a teacher.

Do you have any children?

Yes, we have two daughters, Emilie and
Lara.

How old are they?

They’re three.

They’re twins!

Yes, that’s right.

I=Interviewer, SD=Stephanie Debord

SD

1
1
2
3
4
5
6
7
8
9
1

0

3

Stephanie, can you tell us about a typical
working day? What time do you get up?
1 get up at seven fifteen. | have breakfast
with my children and | get them ready for
playschool.
W hat time do you leave home?

I leave home at eight.
How do you go to work?
| take the children to playschool, then I go
to work by bike.
And what time do you get to work?
Oh, uhm, at about eight forty.
Uhm, so what time do you finish work?
I finish at three.
Three! That’s early. So ... do you get home
at three forty?
No, I don't. I go to the playschool and pick
up my girls. We get home at er... four.

Are you Spanish?
Is he a lawyer?

Do you come from ltaly?

Do you work in Rome?

Do you have any children?
Where do you live?
What do you do?
Where do you work?
How do you go to work?
What time do you get home?

1.4

Conversation 1
I=Interviewer, S=Stephanie Debord

S

Stephanie, can you describe some of the
things you do every day at work?

Oh! I read my emails, then write replies. | do
all my email in the morning.

Mmm-hmm.

I'm a lawyer so | read a lot at work: emails,
documents, information.

Right.

But I work with people a lot too. | make a
lot of phone calls. I talk for ... er... maybe
four hours a day on the phone.

That’s a lot!

But I also have meetings with clients and |
give them advice. Sometimes we have a
meeting all day and then I have lunch with
the clients.

Do you have meetings with colleagues too?
Yes. | have a lot of meetings with colleagues.
Uhm, because, we work together on
projects.

And do you travel to other cities or
countries?

No. All our clients are here in Laforet.

Conversation 2
I=Interviewer, T=Timo Kekkonen

|
T
|

Timo, good morning.

Morning.

Er ... Timo, what do you do on a typical
working day?

A typical day? Hmm. I read the financial
newspapers. | read them for about an hour. |
also read the news on the Internet.

Yes.

Yes. Then I read and reply to my emails. We
work with clients in the USA and they send
emails at night. Er ... because of the time
difference.

Do you talk on the telephone a lot?

Yes, | do because my clients are in different
countries.

So, do you travel to other cities and
countries?

Yes, | do. To Sweden, the USA. | have
meetings with clients and we have lunch
together.

Do you meet your colleagues in the USA?
Yes, when I go to New York. Two times a
year, | have meetings with my US colleagues.

1.5
M=Menno, A=Alice, W=William, E=Evelyn

>m»sz> 2>

gzm

> m

Hello, I'm Alice. Your new teacher.

Nice to meet you. I'm Menno. This way
please. The class is in my office. Is that OK?
Fine. | often teach in offices. It’s no problem.
Excellent.

Nice to meet you. I'm William.

Nice to meet you, William.

I'm Evelyn.

Pleased to meet you Evelyn. Do you know
William and Menno?

No. Iwork in a different department.

I'm Menno. I work in Accounts.

William. I work in Marketing. Where do
you work Evelyn?

Iwork in Reception. I'm a receptionist.
OK. Let’s start the lesson.

1.6

M=Menno, A=Alice, E=Evelyn, W=William

A Menno, do you have a whiteboard?

M  Oh, I'm sorry, no. I don’t need a whiteboard
in my job.

A Oh.Uhm ... OK I can write the notes on a
piece of paper.

E No, no, we have a whiteboard in the other
office. In Dirk’s office. We can use that.

A Great!

A Now we have a listening lesson. Uhm ...
where is the CD player?

M  Sorry, Alice, I don’t have a CD player.

A Ohno!

W It's OK. I have my laptop. We can play the
CD on my computer.

A Good idea! Thank you, William.

W No problem.

1.7

Conversation 1

A Dieter, can | introduce you to Jose Corra?

Jose, this is Dieter Hann.

Pleased to meet you.

Pleased to meet you, too.

Jose is the manager at our office in

Barcelona.

Conversation 2

A Can Il introduce myself? My name is Pietro
Zenari.

B Hello. Nice to meet you. I'm Jackie Pons.

Conversation 3

A Lisa, do you know Marcel Tullier? Marcel,
this is a colleague of mine, Lisa White.

B Hello, Lisa. Nice to meet you.

C Hi, nice to meet you too, Marcel.

>0w

1.8

Conversation 1

A Hello, Franca. How are you?

B  Very well, thanks, Brad. And you?

A Fine, thanks. How's the family?

B  Very well, thanks.

Conversation 2

A Bye, Marco. Thanks for everything.

B Itwas great seeing you, John.

A Seeyou again soon.

B  Yes, bye.

Conversation 3

A Good morning, Monsieur Gilot. It's good to
see you again.

B Good morning, Elena. It’s nice to be here
again.

A How’s everything in Paris?

B Fine, thanks. Very busy as always.

Conversation 4

A Well, goodbye, Mr Ross. It was nice meeting
you.

B lenjoyed meeting you, too. Have a good
trip.

A Thank you. | hope to see you again soon.
Goodbye.

B Goodbye, Mr Adaz.

UNIT 1 # 13
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Key

Present Simple

UNIT 2

The Oresund Bridge, linking Sweden and Denmark, opened in 1999.

Look at pictures. Ask Where’s the bridge? How do you travel across the
bridge?

Check vocabulary: lunch break, Danish, links (= connects), stressful.
Students read text silently and answer questions.

Students compare answers in class.

Check answers, whole class.

Three hours
By bus, train, and bus again.
No, he doesn't. He has only fifteen or twenty minutes.

he/shelit

Give students time to read examples.

Go through rules and focus students’ attention on the use of -s, doesn’t,
and does for the he/she/it forms. Draw attention to use of does in short
answers. Practise these by asking Yes/No questions about Jorgen.
Students correct mistakes.

Check answers, whole class.

Key 1 starts 2 doesn'tlive 3 Does itarrive

Pronunciation

Refer students to Pocket Book p.11.

Read verbs aloud. Ask students what difference is in pronunciation.

Key The ending of the verbs is pronounced differently in each case -/z/, 8/, /iz/.

21 Q
Key

Key

Key

Play recording. Students listen and place words in correct column.

/s/starts /z/lives /iz/finishes

Students listen again and repeat the sounds.

Practice

Check vocabulary: computer software, hobby, landscapes, exhibitions.

Students complete article individually.
Check questions, whole class.

1 lives 4 goes 7 eats 10 is
2 works 5 starts 8 works 11 paints
3 develops 6 doesn't have 9 doesn'tgo out 12 has

Focus on two different types of question: a) Wh- question word + does +
he/she ...? b) Does + he/she/it...?

© o ~No U wWwN

Do example together. Students write questions 2-9 individually.
Check questions, whole class.

Does she live in Hamburg?

Does she work for a bank?

How does she go to work?

What time does she start work?
What does she eat for lunch?

Does she go out a lot in the evenings?
What does she paint?

Where does she have exhibitions?



Language focus 2 22 Q O

Key

Student A asks questions 1-5. Student B asks questions 6-9.

+ Check answers, whole class.

+ Practise 3rd person positive and negative sentences further by making
false statements about Karin for students to correct, e.g. Karin lives in
Berlin. She goes to work by train., etc.

Look at the pictures of Stephanie and Timo. Ask students what they

remember about them from Unit 1.

+ Go through list of activities. Check students understand vocabulary. Play
recording once without pausing. Students tick activities for Stephanie
and Timo.

+ Students compare answers in pairs.

+ Play recording again, pausing to check answers.

Stephanie Timo
watch TV
relax /
go shopping Yy
read
play the guitar /
go cycling /
go swimming /
go skiing /
invite friends /
have parties /

Adverbs of frequency

+ Students read examples and complete grammar rule.

+ Elicit position of frequency adverb (before or after verb).
+ Students complete rule.

+  Check answers, whole class.

Key We put adverbs of frequency before the verb, but after the verb to be.

Key

23 Q O

Refer students to Pocket Book p.2.

Resource file 2.1

Practice

In pairs, students talk about which activities they do and how often they do
them. Tell students to make a note of their partner’s answers.

Students report back to class.
Students match activities and pictures. Check trekking (= walking long

distances, e.g. in the mountains).
* Check answers, whole class.

travelling h going to clubs b
skiing e sightseeing ¢

eating out a sunbathing/relaxing on a beach d
walking/trekking i shopping f

swimming j camping g

Look at picture ofJorgen Persson from Language focus 1. Ask students
what they remember about him.

+ Students read text silently as they listen.

+ Check vocabulary: jungle, lying on a beach.

UNIT 2 # 15
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0  Write on board: He loves/likes/enjoys ...H e doesn't like/enjoy ... to prompt
students’ replies. Focus attention on the -ing form of the verb.

Key (Possible answer) He enjoys travelling to new places, walking, and trekking.
He doesn't enjoy doing nothing or lying on a beach.
O Refer students to Pocket Book p.5 to check their answers.

Key We use the -ingform of the verb.

O  students interview each other in pairs. Remind them to make a note of their
partner’s answers.

O students tell class about their partner.

Resource file 2.2

Time and numbers

2-4 Q O Play recording. Draw attention to the different position of the stressed
syllable in a and b. Students repeat.

25 Q 0 Play recording once. Students underline the number they hear.
+ Play recording again, pausing to check numbers. Write answers on
board.

Key 114 260 370 4 18

O students practise numbers in pairs.

Follow-up activity
In a whole-class situation, individual students call out one of the numbers. Another student
says the other number in the pair, e.g. Student A sixty Student B sixteen.

2 .6 "0 Play recording once. Students write the numbers they hear.
+ Play recording again. Students check the numbers they wrote.
+ Check answers, whole class. Write numbers on board.

Key 224 316 455 597 6 72

Follow-up activity
Students write four numbers, then dictate them to a partner.

O This way of telling the time is presented first as it is easier.
+ Read through information. Students learn that a.m. means ‘in the
morning’ (before midday) and p.m. means ‘in the afternoon/evening’
(after midday).

2.7 Q 0 Play recording once. Students look at clocks and listen to times.
* When they have listened, students say times in pairs.

O Look at clock. Focus on use of past from o’clock until halfpast and to from
halfpast until o’clock.
+ Ask students to look at their watches. Ask questions, e.g. What is the
time now? What time does the lesson start? What time does the lesson
finish?



©  Students look again at clocks in© and © and tell the time using the
information in© .

Key half past eight twenty past eleven
a quarter past three five pastthree
ten to eight twenty to nine
seven o'clock aquarter to ten

© Students play game in pairs.

+ Before students begin, check they understand vocabulary in the box,
especially factory, diary, paperwork. Students need to use these words to
describe what happens in each square.

* Run through instructions with students. Check that each pair has a coin
and counters.

+ Students toss the coin and move one square for heads and two squares
for tails. When students land on a square, they describe the picture using
both the clock face to tell the time and the words in the box.

+ The first player to reach the finish square is the winner.

Resource files 2.3,2.4

Follow-up activity

At Elementary level it can be very useful to repeat a speaking task to give students further
confidence. You could repeat the game Ricardo’s Day with a slightly different rule. When
students land on a square, if the square shows a traditional clock face, students tell the time
using the way from © If the square shows a digital clock face, students tell the time using the
way from © .

Focus on communication Starting a call

O  Find out if students use English on the phone and what telephone phrases
they know.

©  Elicit suggestions to replace underlined phrases, but do not give the answers
at this stage.

©  Students number lines to put conversation in the right order.

2.8 Q © Playrecording. Students check their answers in ©

Key 6 Yes, speaking.
1 Good morning. L.S. Communications. How can | help you?
5 Hello. Is that Anna Pilon?
7 This is Mario Bardo. I'm calling about...
2 Good morning. Can | speak to Anna Pilon, please?
4 Hello.
3 Justamoment, please.

©  Students write the telephone phrases with the same meaning from the
conversation in ©
+ Check answers.

Justa moment
Is that

Yes, speaking.
This is

I'm calling

Key

o g~ wN
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O students practise conversation in pairs.
« Monitor pairwork. Practise pronunciation where necessary.

O Make sure students write the letter only in the space, not the phrase.
+ Students compare answers in pairs.

Key 2b 3 e 4a 5f 6¢

29 G O Play recording. Students check answers, then write the phrases with the
same meaning.

Key Could Ispeakto ...?
Hold on, please.
I'm phoning about...

+ Refer students to Pocket Book p. 17 to check their answers.

O Give students time to check the phrases they need and try to memorize
them.
+ Students practise conversation in pairs, sitting back to back.
+ Monitor pairwork.

Note Let students refer to the telephone phrases in the box in O at first>if
necessary, but make sure they practise the conversation until they are
confident about using the phrases without referring to the box.

Time expressions

O Look at first email. Ask students how many time expressions they can find.
They underline them.
+ Students do the same with the other two emails.
+ Check answers.

Key 1 at4 p.m., on Tuesday, in the afternoon, at midday
2 next Monday, on Tuesday afternoon, at 3 o'clock
3 lastweek, yesterday evening, tomorrow morning

O students write time expressions from emails in correct group.

Key at: 4 p.m., midday, 3 o'clock
on: Tuesday, Tuesday afternoon
in: the afternoon
no preposition: next Monday last week, yesterday evening, tomorrow
morning

+ Students cover table. Prompt with Monday afternoon, 12.30, evening,
etc. to elicit prepositions.

O  students write missing prepositions of time.

Key 1 no preposition 4 in
2 on 5 no preposition
3 at 6 at

+ Refer students to Pocket Book p.24 to check their answers.

Resource files 2.5, 2.6



Listening script unit 2

Unit 2

21

Is/ 1z/ hzJ
starts lives finishes
works does discusses
gets arrives watches
speaks travels studies
makes leaves

2.2

Stephanie

Er ... in the evening I always read the newspaper.
I never watch TV in the evening because my
daughters always want to watch cartoons. At
the weekend | often go shopping in the
supermarket. I invite friends to my house and we
have parties ... parties with adults and children.
All my friends have children. I sometimes go
cycling at the weekend. If the weather’s nice ...
Timo

I work very late so | always relax when | get
home. I watch TV. I usually play my guitar three
or four times a week, with my friends. At the
weekend | go swimming. In winter | sometimes
go skiing. I love sport buter... I hardly ever go
the gym. 1 don’t have time!

2.3

Jorgen

What kind of holidays do | enjoy? Well, | really
enjoy travelling to new places. I like lots of
activity when I'm on holiday. I love walking and
trekking - my next holiday is trekking in the
jungle in Thailand. I don’t enjoy doing nothing
when I'm on holiday. For example, I don’t like
lying on a beach. OK, sometimes, when I'm very
tired, I can relax on a beach for two days, but
then I'm ready for something active again!

2.4
a thirteen
b thirty

2.5

14
60
70
18

.6

43
24
16
55
97
72

~

It’s seven o’clock.
It’s eleven twenty.
It’s three oh five.
It's eight forty.

It's nine forty-five.

DN ORAWNREN OUBRWNEREN »WN e
o !

Good morning. L. S. Communications.
How can I help you?

Good morning. Can | speak to Anna Pilon,
please?

Just a moment, please.

Hello.

Hello. Is that Anna Pilon?

Yes, speaking.

This is Mario Bardo. I'm calling about...

vs)
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2.9

R=Receptionist, P=Pete May, J=Jon Dunn

R AMC Design. How can | help you?

P Oh, hello. Could I speak to Jon Dunn,
please?

Who’s calling, please?

It’s Pete May from Novae.

Hold on, please.

Hello, Pete. It’sJon. How are you?
Fine, thanks, Jon. I'm phoning about our
next meeting. Are you free on Thursday
afternoon, at 4 o’clock?

v v U
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UNIT 3

Language focus Q  Students work in pairs or groups of three. They look at a picture of an office
and match descriptions 1-6 with rooms a-f. Although there is a lot of new
vocabulary, all new words are shown in the picture. Do not pre-teach any
new words but let students work out what the words are from the picture.

Key 1f 2e 3d 4b 5a 6c¢c

@ Intheir groups students compare picture to their own company or work
area. Ask questions using new vocabulary, e.g. Do you have a laptop?

Follow-up activity
Ask students to cover descriptions 1-6 on p.24. In pairs, they describe a room in the picture
to their partner. Their partner has to guess which room it is.

3.i o e  Askstudents to look again at room b. Ask them why it has a lot of boxes

(Because itis Chris’ first day at Force Architects.). Ask students to find

Rachel the receptionist. (She is the woman in picture a.)

+ Before you listen, read out words in box so students hear correct
pronunciation.

+ Play recording. Students tick things that Chris has in his office and put a
cross next to things that he doesn’t have.

+ Students compare answers in pairs.

+ Play recording again, pausing after every object.

Key Chris has a computer, keyboard, mouse, pens, paper, calendar.
Chris doesn't have a printer, phone, diary, pictures on the walls.

32 Q O Chris and Rachel continue their conversation from 0 . Give students time
to read true/false statements. Check vocabulary: canteen, upstairs, air
conditioning, car park, parking space. When teaching upstairs, also pre-
teach downstairs (students need this for the recording).

+ Play recording. Students tick true or false.
« Students compare answers in pairs.
+ Play recording again, pausing to check true/false statements.

Key 1T 2F 3F 4T 5T

there is/are, some/any
¢+ Give students time to read examples.
« Draw attention to use of some in positive sentences and any in negative
sentences and questions.
+ Students complete rules.
+ Check answers, whole class.

Key Use there is/there'swith sinaular nouns.
Use there are with plural nouns.

Use some with plural nouns in positive sentences, where we don't sav the
number.

Use anvwith plural nouns in neaative sentences and auestions.

Refer students to Pocket Book p.12.

20 # UNIT 3



have, have got
+ Give students time to read examples.
+ Draw attention to the differences between have and have got in the
negative and question forms and short answers.

Refer students to Pocket Book p.4.

Pronunciation

3.3 Q Play recording. Students repeat after recording.
+ Practise examples again, without recording, calling on students
individually.

Practice

©  Check vocabulary: escalator, lift, gym, fitness room, medical centre, creche
(= place where working mothers can leave their babies, often at their place
of work).
+ Students tick list.
+ Elicit questions students will ask their partner in Q , focusing on Is there
a ... + singular noun, Are there any ... + plural noun.

O Inpairs, students interview each other and tick the facilities in the list in Q
that their partner has at work.

0  Students work with a different partner and ask and answer questions with
either have (BrE and AmE) or have got (BrE). If students do not work in an
office, ask them to talk about the office of Force Architects on p.24 of the
Student’s Book.

Note At this stage tell students to use one of the verbs, not both verbs
together, as there may be confusion with the different auxiliaries.

Q Students look at picture of an office.
+ Students look at picture for one minute and try to remember everything.
+ Books closed. In pairs, students try to write down everything they
remember in the picture.
+ Check answers, whole class.
+ Open books. Students look in their dictionaries for any words that they
do not know.

0] If possible, arrange students in groups so that they are working with
different partners from previously. They describe their ideal place of work.
Go around monitoring and prompting with ideas if necessary. Encourage
students to give reasons for their choices.
« Groups report back to class. List each group’s suggestions on board.

Follow-up activity
Students vote individually on the five best ideas, giving them one point each. Total the votes
of the whole class to show the winning ideas.

Resource files 3.1, 3.2
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Key

346 0O

Key

35 G O

Key

355G O

Key

Key
0

Follow-up activity

Prepositions

Check students understand difference between near and next to. Use objects

in the classroom to practise these prepositions further. Teach It’s on the

left/right o f{the board).

+ Look at the town plan. Check vocabulary of places in town by asking
prompt questions, e.g. Where do you go to have a drink/buy a book?

+ Practise prepositions in O- Look at the town plan. Ask Where’s the
museum? What's next to the restaurant? etc.

1 cafe 4 theatre 7 tourist information office
2 post office 5 bookshop 8 seafront
3 department store 6 chairs and tables

Students are going to listen to three conversations. Check vocabulary:

colleagues, business trip.

+ Read out names of people in box. Check students realize that Vincent
and Boris are male, and Julia, Diana, Sara, and Katrin are female.

+ Play recording. Students mark position of the six people on plan.

+ Students compare answers in pairs.

+ Play recording again, pausing to check answers.

Katrin is on the corner of Museum Road and the High Street.
Julia is near the cafe.

Boris is at the bus stop in front of The Sands' hotel.

Sara is in front of the conference centre.

Diana is on the High Street, outside the museum.

Vincent is in the restaurant on Seafront Road.

Students listen and write places on the plan.
+ Check answers, whole class.

The Sanders Hotel is on the High Street, on the corner of Hill Street.
The taxi rank is on Seafront Road, in front of the conference centre.
The ltalian restaurant is on the High Street, next to the department store.

Play recording again. Students complete questions.
+ Check answers, whole class.
+ Practise intonation of questions.

1 where is
2 isthere, near here
3 Excuse me, looking for

Tell students in AmE people usually say You're welcome in response to
Thank you. In BrE no one response is usual. People usually respond with
It’s a pleasure or You’re welcome.

Thank youl! Thanks very much. That's very kind. Thank you.

In pairs, students take turns to say where they are on the plan.

Tell students to look at questions in O - I*1pairs, they ask and answer about different places
on the map, giving the correct location. Monitor and check they’re using the correct
prepositions. Tell them to look at listening script 3.5 on Student’s Book p.97 if they need help.

Resource file 3.3



Focus on communication

©

Key

3.6 (M) 0

3.7

3-7

Key

Key

Q ©

Q©®

Key

Asking for and giving directions

Check students understand vocabulary.
+ Check answers and practise pronunciation.

a traffic lights d square
b crossroads e bridge
Cc pedestrian crossing

Students find places in© on the map and write the letter.

Play recording. Students find places on map and write number to show
where places are.
+ Play recording again, pausing to elicit answers.

Practise asking for and giving directions to two places on map, whole class,
before students work in pairs.
+ Students ask for and give directions to four places in pairs.

Students write a conversation from © « They can work in pairs if they prefer.

Asking for travel information

Students find words in pictures and write them.
+ Check answers and practise pronunciation.
+ Students cover words they wrote and test each other using definitions.

2 platform 3 busstop 4 singleticket 5 returnticket 6 receipt

Do question 2 with whole class as a further example.

+ Students do 3 to 8.

+ Check answers, whole class. Check vocabulary: get off (a bus, train,
plane).

train  bus taxi train bus taxi

/ / / /
/

a b~ wN
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Elicit the kind of questions people ask before travelling by train, e.g.  You
want a ticket. What do you say? You want to know which platform. What
do you ask?, etc.

« Play recording. Students complete chart.

Play recording again. Students check answers.
+ Check answers, whole class.

Destination Victoria

Ticket Single

Fare £17.50

Next train at 5.30 in eleven minutes
Platform 2

Journey time forty-five/45 minutes

Students work in AA, BB pairs, preparing their questions and answers.
+ Walk round class, helping and prompting.
+ Students do role-play in AB pairs, asking for and giving information.

Students individually write one of their conversations from © , then check
with their partner.

Resource file 3.4
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3.1

R=Rachel, C=Chris

R
C

R
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.2
=Rachel, C=Chris

Hi Chris! How's your first day?

Hello Rachel. Everything is fine. I'm so
happy! I have my own office - great!

Yes! This is a great place to work, Chris. So,
have you got everything you need?

OK ... I have a computer and a keyboard,
but the computer doesn’t have a mouse.
Yes, it does. The mouse is in the green box.
Oh ... yes. Oops. I don’t have a printer.

No, there’s only one printer in the office. It’s
in Yuri’s room.

OK. Uhm ...

Have you got a phone?

No. I haven't.

OK. Don’t worry. | can get one for you.
Thanks.

Have you got pens and paper?

Yes. | have.
Do you have a diary?
No, I don't.

There are some diaries in my office. Come
and see me in a minute. Do you need a
calendar too?

No, it’s OK. I've got a calendar. Er.. it’s here.
And you need some pictures on the walls.
Yes. Where do | get them?

The shops! You have to buy the pictures
yourself!

Oh!

Ah Chris, here’s your diary.

Thanks Rachel. So, where do people eat
lunch?

Most people eat a sandwich or go out for
lunch. There isn’t a canteen in the office.
Right. And drinks? Is there a coffee machine
in the office?

No, there isn’t. There is a little kitchen
downstairs and the coffee machine is in the
kitchen.

Ah. And my office is a bit hot today. Has the
office got air conditioning?

No. We haven’t got air conditioning in the
office.

Oh no.

There is air-con in one room, in Yuri’s room,
for the computers. But not in the other
offices.

OK. Er... Iwant to drive to work. Are there
any parking spaces?

Sorry. No, there aren’t. There’s a car park in
the next street.

Oh.

There is one parking space in the office.

Is there?

For the manager!

Oh.

There’s only one printer in the office.
There are some chairs and magazines in
reception.

There aren’t any books in her office.
Are there any parking spaces?

I've got a calendar.

Has the office got air conditioning?

0 UNIT3

3.4

K=Katrin, J=Julia, S=Sara, B=Boris, D=Diana,

V=Vincent

Conversation 1

K Julia?

J Hi Katrin. Where are you?

K I'm on the corner of Museum Road and the
High Street. There’s a theatre opposite.

J Right. I'm uhm ... I'm near the cafe, on the
left of the tables outside.

K Oh, OK. Just a minute. Yes, | can see you!

Conversation 2

S Boris! Where are you?

B I'm at the bus stop in front of a hotel called
‘The Sands’.

S Ah. Is that the one on the seafront?

B Yes, that’s right.

S I'mon the same road, just in front of the
conference centre, the other side of Museum
Road.

B OK. I can see you.

Conversation 3

D Vincent, it's Diana. I'm on the High Street,
on the right of the big steps outside the
museum.

V  Ah, right. I'm in a restaurant. It’s near the
seafront.

D Isthat the Chinese restaurant on the High
Street?

V  No, it’s next to the bookshop on Seafront
Road.

D OK. I'll come and find you.

3.5

Conversation 1
J=Julia, K=Katrin, P=Passer-by 1

J
K

Pl

J

We need to check in first. Any idea where
the hotel is?

No, let’s ask. Excuse me, where is the
Sanders Hotel?

Ah, yes. Let me think. It’s on the High
Street. On the corner of Hill Street, opposite
the Chinese restaurant.

Thank you.

Conversation 2
B=Boris, S=Sara, P2=Passer-by 2,
P3=Passer-by 3

B

W »w W w»

B

Hi Sara.

Boris!

We need to get a taxi. Any ideas?

| think there’s a taxi rank by the seafront.
Oh, sorry ... Excuse me, is there a taxi rank
near here?

I'm sorry, | don’t know.

OK. Thanks. Excuse me, is there a taxi rank
near here?

Uhm, it’s on Seafront Road, in front of the
conference centre.

Thanks very much.

Conversation 3
D=Diana, V=Vincent, P4=Passer-by 4

D
\%

o<o

P4

P4

I'm really hungry.

Me too. Gerhardt is having lunch in an
Italian restaurant.

Gerhardt - the sales manager for Germany?
Yes. | think he said it’'s on Museum Road.
I'll ask. Excuse me, we're looking for an
Italian restaurant.

An ltalian Restaurant?

It's called something Mare.

Oh yes, Il Mare. It's on the High Street just
next to the department store.

Great. Thanks.

3.6

V=Visitor, M=Man,W=Woman
Conversation 1

\Y

M

\%

M
\%

Excuse me, I'm looking for the shopping
centre.

Cross over the road and walk down Princes
Street. Turn first left at the crossroads, then
turn second right. The shopping centre is
about 50 metres along that road on the
right.

So, down Princes Street, left at the
crossroads and then second right?

Yes, that’s right.

Thanks a lot.

Conversation 2

\%
W

\
w

\

Excuse me, is the museum near here?

Let’s see ... yes. Go right down here. At the
traffic lights turn left and go straight on to
the square. The museum is in the square, on
the right.

Sorry, could you say that again?

Yes. Go right down here. At the traffic lights
turn left. Then go straight on to the square.
The museum is in the square, on the right.
Thank you very much.

Conversation 3

\
M

<
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Excuse me, is the sports centre straight on?
No, the sports centre is left down here. Go
along this road. There’s a bridge on the left.
Go over the bridge, then turn first right,
then first left. The sports centre is at the end
of the road, on the left, after the cinema.
Many thanks.

assenger, C=Ticket office clerk

Hello, a single ticket to Victoria, please.
Single to Victoria? That's £17.50.
Sorry, could you repeat that?

Yes, £17.50."

Can | have a receipt, please?

Sure. Here you are.

Thank you. What time’s the next train?
At five thirty. In eleven minutes.

Which platform does it leave from?
Platform two, over the bridge.

How long does the journey take?
Forty-five minutes.

Thanks very much for your help.

Not at all.



Language focus 1 Q

Past Simple

Key

Key

Key

Key

UNIT 4

Class discussion, whole class. Check vocabulary: guidebook, novel. The

purpose of this discussion is to remind students that guidebooks are big

business.

+ Students discuss how often they buy a guidebook, a dictionary, or a
novel.

. When they travel, what is their favourite guidebook?

Students read information in paragraph and answer questions about Lonely
Planet.

1 It is an independent travel book company.
2 No. They also publish maps and phrasebooks.
3 On their website you can find digital guides.

Elicit possible answers to questions 1 and 2. Check vocabulary: budget
travel.

+ Students read text and answer questions, then compare answers in pairs.
Check vocabulary: lived very cheaply, typewriter, buyer (= not customer,
but, here, a person who buys books for a bookshop to sell to customers),
journalist, TV channel.

+ Check answers, whole class.

1 Cheap, independent, adventure travel.
Because there weren't any books about budget travel at that time.
3 They started Lonely Planet.

N

* Read through examples.

+ Focus on -ed ending for regular verbs and didn’t for regular and
irregular verbs in the negative. Tell students we normally use didn't, not
did not, especially in spoken English.

« Students read rules, answer question, and correct the mistakes.

+ Check answers, whole class.

Yes, it's the same for all persons.
1 Hedidn't work.
2 She didn't study.

+ Stress use of infinitive after didn’t, not the past form.

Refer students to Pocket Book p.8.

Practice

Students write past tense forms.
+ Check answers.

lived wanted asked followed decided borrowed worked
finished liked showed invited
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Pronunciation
41 Q Students complete table with verbs from Q .

Key /d/ borrowed, followed, lived, showed, travelled
/t/ asked, finished, liked, worked
/id/ decided, invited, wanted

+ Play recording. Students listen and repeat.

+ For the/id/ group, write verbs on board and mark syllables so students
see the -ed ending is an extra syllable. Tell them this happens when the
verb ends with atord sound.

O Tell students to find verbs in article.
+ Practise pronunciation.
+ Elicit irregular past tense forms by calling on individual students and
prompting with infinitive form of verb.

Key bought left went saw ate took wrote began

O Before students complete information, elicit which verbs are regular and
which are irregular. Tell students to check spelling of irregular Past Simple
forms on Pocket Book p.20.

+ Check answers, whole class.

Key 2 lived 4 went 6 got 8 met

3 travelled 5 studied 7 worked 9 married

©  Students write negative forms of sentences that are not true.
+ Check answers, whole class.

Key 1 Tonydidn't work for Chrysler for alongtime.
2 He didn't meet his wife, Maureen, in Sydney.
3 They didn't travel to Australia by plane.

5 Maureen didn't buy atypewriter.

Note The answer for question 3 is not directly in the text, but can be
inferred from the fact that they bought a mini-van for their journey.

Language focus 2 42 Q O  Students read questions.
+ Play recording once. Students listen only.
+ Students compare answers in pairs.
+ Play recording again, pausing to elicit answers.

Key 1 Because they wanted to make a long journey before they returned to
London.
2 Intheir very small flat in Sydney.
3 $1,200.

Past Simple
+ Students read examples.
+ Focuson did + I/you/he, etc. + infinitive for questions and did/didn’t in
short answers.
+ Students read rules and correct mistakes.

Key 1 Did he return yesterday?
2 Did they go to the USA?

Refer students to Pocket Book p.8.
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Q

Practice

1 Students write Present Simple form of Past Simple verbs.

Key a arrive b lose c take d leave e break f wake up

Key

Follow-up activity

2 Students look at pictures and discuss what went wrong.
To help, write following words on board: wear, wake up, book.
« Students describe pictures in pairs.

a He woke up late. d He left his laptop in a taxi,
He arrived late. eHe took the wrong train,
He lost his luggage. f He broke his leg.

Students in small groups look again at pictures. Tell them that they show one business trip.
Students work together to write as many Past Simple sentences for the trip as they can. Refer
them to verbs on p.20 of the Pocket Book to help them.

0

Key

CHEESE®
0

Key

43 ft O
Key

Students complete questions in pairs.
+ Check answers.

When/Why did you leave school?

What did you do last weekend?

When/Why did you begin English lessons?
Did you have a holiday last year?

Did you do any sport last weekend?

What did you learn in your last English lesson?
Did you speak English yesterday?

o ~NO O wWwN

Students change pairs, and ask and answer questions in 0.
+ Monitor pairwork.

Resource files 4.1, 4.2

Travel for work

Check vocabulary in box and word maps.
+ Students complete word maps, in pairs if they prefer.
+ Check answers, whole class.

Weather: hot, wet,cloudy, sunny, cold,
Method of travel: plane, ferry, train
Destinations: a hotel, a factory, Hong Kong, the USA

Students expand word maps in pairs.
+ Write students’ suggestions on board.

Tell students that they are going to hear about a business trip.

+ Whole class. Focus students’ attention on photos. Ask questions to raise
awareness of the business trip. Where was it? How did they travel?

+ Inpairs, students match Laura’s questions 1-8 with Mohammed’s
answer’s a-h. Check vocabulary: regional manager.

+ Do not give answers at this stage. The answers are given in O -

Play recording. Students check their answers from 0.

le 2a 3 h 4c 5f 6b 7d 8g

Students do interviews in pairs, using questions in 0]
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Key

Follow-up activity

Explain that chart shows ways to express satisfaction and dissatisfaction.
+ Students decide which word best describes business trip/holiday in© .

It was awful! twasn't very good. Itwas OK. It was good. It was very good.
It was fabulous!

Students listen again to recording 4.3 and answer questions: What was awful? What was

fabulousf

Key The weather was awful. The hotels were fabulous.

Focus on communication

Resource files 4.3, 4.4

Leaving a message

Q  Elicit what we say on the phone when the person we want isn’t there.
+ Check vocabulary: the line’s busy, Will you hold?, extension.
+ Students number lines in right order.
446 0O Play recording. Students check order of lines.
Key 3 One moment, please. I'm sorry, the line's busy. Will you hold?
1 Good morning. Sava Electronics.
4 Er, no. I'll call again later. Thank you. Goodbye.
5 Goodbye.
2 Good morning. Can | have extension 473, please?
4 .4« e Play recording again, pausing for students to repeat. Practise pronunciation
and intonation.
©  Students write telephone phrases with same meaning.
+ Check answers, whole class.
Key 1 I'm sorry, the line's busy.
2 Will you hold?
3 [I'll call again later.
©  Walk around class and monitor pairwork. Remind students to use phrases
from©.
O Focus attention on telephone conversation. Make sure students write only
letters in the spaces, not phrases.
+ Students compare answers in pairs. Don’t check answers at this stage.
4-5 Q © Play recording once. Students check answers.
Key 2¢c 3b 4e 5a 6g 7f
46 o O Play recording, pausing for students to repeat.
O students practise conversation in pairs, one student taking role of both
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speakers A and C, the other student taking role of speaker B. Tell students
to cover phrases in box for the second practice, and practise until they are
confident using the phrases.



47 Q ©

Key

48 0 O

48 Q ©

Key

49 Q O

Key

Follow-up activity

Telephone numbers

Students practise in pairs.
+ Elicit numbers.

Play recording once. Students write corrections.
+ Play recording again, elicit corrections and write them on board.

0208-553-9057
0143-4285611
75-30-6929
001212-5315898

o o0 T 9

Students write three telephone numbers and dictate them to a partner.
Monitor pairwork.

Spelling

Model words, sounds, and letters in each column: say - /ei/: a, be - Ivi:
b, c, etc.

+ Students repeat.

+ Play recording once. Students write missing letters in columns.

Play recording again. Students check letters and repeat after recording.
+ Check letters and write them on board.

(say) (he) (egg) (eye) (you)
lei/  /vj lel fail  Iu/

j d n y u

k e X

Play recording once. Students write nationalities.
+ Students compare spelling in pairs.
+ Ask individual students to spell nationalities. Write them on board.

2 ltalian 3 Polish 4 Spanish 5 Thai 6 Brazilian

Students spell names of three countries to their partner.

« Monitor pairwork.

+ Refer students to Pocket Book p.21 to check spellings. They should ask
you if their country is not in this list.

Give students time to prepare together for this role-play, reviewing the

telephone phrases in the box in © on p.38, but encourage them not to write

anything.

+ Students sit back to back for role-play.

+ Students change roles and repeat. Tell students to practise until they are
confident using the telephone phrases.

+ Walk around and monitor role-play.

In pairs, students write the telephone conversation they had in© Walk around class, helping

where necessary.

Resource files 4.5, 4.6
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Listening script unit 4

Unit 4

4.1

/d/ m /id/
borrowed asked decided
followed finished invited
lived liked wanted
showed worked

travelled

4.2

J=Journalist, TW=Tony Wheeler

J
T™W

TW

4.3

First, Tony, why did you go to Australia?
Well, at that time Maureen and | wanted to
make a long journey before we returned to
live and work in London. So we decided to
go to Australia, and travel through
Europe, the Middle East, and Asia.

Did you return to London after that long
journey?

No, we didn’t. We decided we really liked
travelling so we travelled again and wrote
another book.

Did you write your first book in Sydney?
Yes, we did. We had a very small flat in
Sydney and we wrote the book on our
kitchen table!

How much money did you take?

You mean on our journey to Australia?
Yes.

We took $1,200 and of course we spent it
all. When we arrived in Sydney we had
only 27 cents.

So not much left! How did you sell the
book?

Well, 1 went to all the bookshops in Sydney
and showed them the book. In one
bookshop the buyer was very interested
and he showed it to his girlfriend. That
was very lucky because his girlfriend was a
journalist for the Sydney Morning Herald
and she asked me ...

L=Laura, M=Mohammed

L

M

- - g rgr

L4

-

30

Oh, Mohammed, China! Where did you go?
Beijing? Shanghai?

No, I went to Guangzhou and Hong Kong.
In the south of China. | went to our new
factories there.

Hong Kong too! Great. When did you go?

I went last month.

How long did you stay there?

Nine days. One week in Guangzhou and a
weekend in Hong Kong.

How did you travel?

In Guangzhou we went by car and we went
to Hong Kong by ferry.

Interesting. What was the weather like?

It was wet, rainy, and cold! The weather
was awful.

Oh no! Uhm.. so, who did you go with?

| went with our regional manager, David
Wong.

Oh I know David. He’s really nice.

Yeah, he was great.

And ... er, where did you stay?

We stayed in five-star hotels all the time.
David found the hotels and they were
fabulous!

So, did you have a good time?

Yeah, | loved it. It was hard work but it was
great.

# UNIT 4

4.4

A=Switchboard operator, B=Ron Basca

A Good morning. Sava Electronics.

B Good morning. Can | have extension 473,
please?

A One moment please. I'm sorry, the line’s
busy. Will you hold?

B Er, no, I'll call again later. Thank you.

Goodbye.

A Goodbye.

4.5

A=Switchboard operator, B = Ron Basca,

C=Personal Assistant

A Good morning. Sava Electronics.

B Good morning. Can | have extension 473,
please?

A Yes. One moment, please.

B Hello. Is that Carla Mann?

C No, it's her PA. I'm sorry, but she’s in a
meeting. Can | take a message?

B Yes, please. Could you ask her to call me?
My name’s Ron Basca and the number is
01483 675 9982.

C Sorry, could you say that again?

B Yes, 01483 675 9982.

C Thank you. Could you spell your name,
please?

B  Yes. Ron, that's R-O-N, Basca, B-A-S-C-A.

C Thankyou, Mr Basca. I'll give her your
message.

Thanks a lot. Goodbye.

B

4

1 Can I have extension 473, please?
2 I'msorry, but she’s in a meeting.

3 Can | take a message?

4 Could you ask her to call me?

5 Sorry, could you say that again?

6 Could you spell your name, please?
7 I'll give her your message.

4
a

b

v
0208-553-9057 ¢ 75-30-6929
0143-4285611 d 001212-5315898
4.8
(say) (he) (egg) (eye) (go) (bar) (you)
leil i/ lel fail  fau/  la:/  Iuif
a b f i (0] r q
h c 1 y u
{( d m w
e n
g S
p X
t *z (BrE)
v
*z (AmE)
4.9
1 French 4 Spanish
2 Italian 5 Thai
3 Polish 6 Brazilian



UNIT 5

Language focus 1 O Introduce topic by eliciting which industry is the largest in the world.
+ Discuss questions, whole class. Prompt with further questions, e.g. Is
tourism important for your country? Are there many jobs in tourism?

©  Tell students to cover column B and explain any words they know in
column A.
+ Students match words and meanings.
+ Check answers, whole class.
+ Tell students to cover column A. Elicit words by giving meanings from
column B. Practise pronunciation and spelling of words.

Key 1d 2a 3f 49g 5e 6c¢c 7b

©  Students read article and compare their answers to the questions.
+ Check vocabulary: economy, rail travel.
+ Check answers, whole class.

Key 1 200 million people (8% of jobs in the world).
2 Because of better transportation, package holidays, the media.
3 They can book their flights and accommodation.

©  Check vocabulary: decade. Write up spelling on board (nineteen fifties, etc.
and practise pronunciation.

Key 1 the nineteen hundreds
2 the nineteen fifties
3 the nineteen sixties
4 the nineteen nineties

+ Students say which decade they were born in.

©  Students complete questions using do, does, or did.
+ Check answers, whole class.
+ Students practise asking and answering questions.

Key 1 How much money doestourism make? It makes $3.6 trillion every year.
2 When did rail travel get better? it got better in the 1840s.
3 How do travel companies use newspapers? They use newspapers to
advertise their products.
4 What information do people get from the Internet? They get travel
information.

Mass and count nouns
+ Read through examples.
« Elicit difference between mass and count nouns by asking check
questions: Which nouns can we use in the plural? Which can we count?
Which can’t we count?
ik Information may be a count noun in the students’ own language. Tell
them this is a mass noun in English.

Refer students to Pocket Book p.5.
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Practice

O  Students read sentences and decide if words in italics are count or mass
nouns. Check vocabulary: luggage, sunshine, traffic.
+ Individually students mark nouns count or mass nouns.

Students compare answers in pairs.

Check answers, whole class.

Key 1 countries = count, tourism = mass

2 holiday = count, luggage = mass

3 weather, sunshine, rain = mass

4 company, people = count, work = mass
5

travel, traffic = mass, planes, cars = count

O Students read sentences and decide if words in italics can go in the plural.
Check vocabulary: village.
+ Individually students decide if the plural noun is possible.

Students compare answers in pairs.

Check answers, whole class.

Key 1 luggage 4 tourists, are
2 newspapers 5 advice, was
3 accommodation, is 6 Tourism, helps, employment

Follow-up activity
In pairs, students use five of the mass nouns in Q in sentences of their own.

Resource file 5.1

Language focus 2 Students practise pronunciation of years.
+ Students compare answers in pairs.
+ Check answers, whole class.

Key 1 nineteen fifty 4 two thousand and one
nineteen eighty 5 two thousand and twelve/twenty twelve
3 nineteen ninety-three

O  students review pronunciation of numbers.
« Students compare answers in pairs.
« Check answers, whole class.

Key a hundred and sixty-six / one hundred and sixty-six
three hundred and five

five hundred and fifty-nine

seven hundred and thirty-two

two point three

a d wWwN R

51 Q 0 Look atchart. Explain Tourist Arrivals figures show the number of tourist
visits to a country. Play recording once. Students write years in chart.
+ Play recording again. Students check answers.
+ Check answers, whole class.

Key 1 1950 2 1970 3 1990 4 2000 5 2020
O Students match pictures with places.
+ Check answers, whole class.

+ Check pronunciation of new words by asking students to listen and
repeat.

Key 1b 2d 3c 4a
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Key

52 G O

Key

Give students time to read question and three possible definitions. Check
vocabulary: care about.
+ Check answer, whole class.

Students listen to a journalist and a tourism expert discussing ecotourism.
Check vocabulary: popular, demand, resources, income.

+ Play recording once. Students write in numbers.

+ Play recording again. Students check answers.

¢+ Check answers, whole class.

11,000 2 400 3 140 4 1.34

some, a lotof/much/many

Key

d

Key

Follow-up activity

+ Read through examples, whole class.
+ Give students time to read rules and discuss answers in pairs.
+ Check answers, whole class.

Use some and alot ofwith both mass and count nouns in positive sentences.
Use many with count nouns in negative sentences and in questions.
Use much with mass nouns in negative sentences and in Questions.

Refer students to Pocket Book p.5.

+ Focus also on use of any with both mass and count nouns in negative
sentences and questions (see Unit 3).

Practice

Students look at chart on p.44.
+ Inpairs, students ask and answer questions about the chart.

Students look back at information in© .
+ In pairs, students ask and answer questions about numbers.

Go through nouns in prompts, eliciting whether they are mass or count and
whether How much ...? or How many ...? is needed in the question.

+ Students write questions in pairs.

+ Check questions.

How much money did you spend?
How many days did you stay?

How many places did you visit?

How much luggage did you take?
How many problems did you have?
How much food did you eat?

How many wild animals did you see?

0o ~NOO O WN

Students report back to class on the most interesting things their partner told them.
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Key

Pronunciation

Food file

Draw students’ attention to the titles of each picture. These are words that
describe groups of food: Fruit, Meat and fish, Drinks, Dairy products,
Desserts, Vegetables.

¢+ Inpairs, students match words with pictures of food.

+ Check answers, whole class.

a apples | cheese i mineral water c strawberries
b bananas e chicken t mushrooms v tomatoes

g beef o chocolate cake s onions j tea

h beer f fish d oranges n yogurt

u broccoli p ice cream k orange juice

r carrots m milk g potatoes

5-3 (n> Play recording once. Students repeat each noun.

Key

Key

Key

34 # UNIT S

Practise nouns again, without recording, calling on students
individually.

Tell students to cover answers and look only at pictures in Q
¢+ They test each other on the pictures.

Using a dictionary

Tell students that a good EFL dictionary such as Oxford Essential
Dictionary or Oxford Wordpower Dictionary gives lots of useful
information. This section shows them the help they give on mass/count
nouns.

Students look at dictionary extracts to find answers.
+ Check answers, whole class.

a[C] b [U]

In pairs, students decide which words are mass nouns and which are count
nouns. Monitor pairwork.
+ Check answers, whole class.

Count: apples, bananas, carrots, mushrooms, onions, oranges, potatoes,
strawberries, tomatoes

Mass: beef, beer, broccoli, cheese, chicken, chocolate cake, fish, ice cream,
milk, mineral water, orange juice, tea, yoghurt

Students look at dictionary extracts to find answers.

a apiece of advice
b abit/a piece of information
¢ apiece of luggage

Students discuss questions in pairs.
+ Check that students are using the mass nouns information, advice, and
luggage correctly.

Resource files 5.2, 5.3



Focus on communication

54 Q O

Key

54 Q 0

Key

Pronunciation

Offers and requests, eating and drinking

Find out if students welcome visitors at work or have business lunches with

them.

+ Students read questions.

+ Play recording once.

+ Students discuss answers to questions in pairs.

+ Check answers, whole class. Ask students how they know it’s not the first
time Jon and Pete meet. (= use of ‘Good to see you again’ and ‘How'’s
everything?’)

1 No. 2 Two coffees.

Make sure students write only letters in spaces, not phrases. Don’t check
answers yet.

Play recording again. Students check answers. Elicit difference between
Can ... and Could ... (can - more informal, could = more polite).

2d 3 f 4 elc 5a 6 cle

55 Q O Playrecording once. Elicit which words in a sentence are stressed

(= verbs and nouns).

55 Q O Play recording again. Students repeat.

0]

56 Q 0

Key

56 Q O

Key

© O

Monitor pairwork. Tell students to practise dialogue until they can use
phrases with confidence.

Go through menu, checking/explaining new food vocabulary.
« Play recording once. Students tick what Jon and Pete order.
+ Students compare answers in pairs.

+ Check answers, whole class.

tomato and carrot soup, salmon pate with toast, chicken casserole, omelette,
vegetables, side salad, glass of white wine, a beer, still mineral water

Go through phrases in the box.
« Play recording again. Students tick phrases they hear.
+ Check answers.

What would you like ...? Could you...? [I'll have...
Would you like ...? I'd like...

Give students time to prepare what they will say and to do a practice run
first, helping each other with what to say.

+ Students do role-play.

Students change roles two more times, so they play each role once.

Students write conversation as a group if they prefer.

Resource files 5.4, 5.5
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Listening script unit 5

unit 5

51

J=Journalist, 0 = World Tourism Organization

official

J Now, you say there was a very big increase
in tourism in the 1960s. I'd like some
information about that. Can you give me
some figures, starting before 1960? How
many tourists were there in 19507

O  Well, there weren’t many international
tourists then, only 25 million, but 20 years
later, in 1970, the number increased to 166
million, so for that period, it was a very big
change.

J Yes, from 25 million to 166 million in 20
years.

O Yes, and this increase continued. In 1990 there
were 458 million and in 2000, 698 million.

J  Soin justten years the number went up
from 458 million to 698?

O That’s right. It was a very big increase.

And how about the future?

O The situation may change. For example, oil
prices may go up. But the prediction now is
that there will be over one and a half billion
tourists by 2020.

5.2

J=Journalist, TE= Tourism expert

J Nowadays ecotourism is very popular. Can
you tell us about it?

TE Of course. Ecotourism really began in the
1990s and it's now very popular. The
industry grew about 20% last year. That’s
three times faster than general tourism.

J Wow. Which countries are popular at the
moment?

TE There are a lot of popular countries: South
Africa and Mexico, for example. Costa Rica
is very popular. It has amazing jungles and a
beautiful coast.

J And how much money does an average
visitor spend?

TE A visitor to Costa Rica spends about
$1,000. That’s good business: $1,000 is a
lot of money in Costa Rica. Visitors to
France only spend an average of $400.

J And where do ecotourists stay?

TE Well, there isn’'t much demand for big hotel
resorts.

J Why?

TE Hotels use too many resources - electricity,
gas, and so on. Most ecotourists stay in
lodges. These lodges don’t use many
resources and they employ local people.

J  Does ecotourism make much money for
Costa Ricans?

TE Yes. Ecotourism brings a lot of money into
the country. This makes an income of
around $140 per person each year. The total
income for Costa Rica last year was $1.34
billion.

<

5.3

A B C

apples broccoli bananas
carrots oranges potatoes
chicken strawberries tomatoes
chocolate

mushrooms

onions

yogurt
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5.4

P=Pete, J=Jon

P Welcome to Novae, Jon.

J  Hi, Pete. Good to see you again. How'’s
everything?

P Oh, fine, thanks. What about you?

J  Very busy right now. A lot of travelling.

P Yes. I can see that. Can | take your coat?

J  Thanks.

P Would you like something to drink? A
coffee, a cold drink?

J  Yeah, I'd like a coffee, please.

P ... Oh, Elena, er, can you bring us two

coffees, please?

Thanks ... Well, Jon, we’ve got a lot to do

today. Shall I begin with the programme?

Yes, OK. Ah ... Oh, could you give me a

couple of minutes, | need to make a call.

Of course. Go ahead.

P
55

1 Can I take your coat?

2 Would you like something to drink?
3 Can you bring us two coffees, please?
4 Shall I begin with the programme?
5

5
'\

<

Could you give me a couple of minutes?

.6
=Waitress, P=Pete, J=Jon
P Right,Jon. We have about an hour for
lunch. The next meeting is at two thirty.
J  That’sgood. I usually only have time for a
quick sandwich for lunch, often at my desk!
W Are you ready to order?
P Er, yes, I think so. What would you like,

Jon?

J I'll have the salmon pate with toast, and the
omelette.

W Right.

P And I'd like the soup and the chicken
casserole.

W So that’s one salmon pate and soup, then
one omelette, and one chicken casserole.
Would you like vegetables or a side salad?

Jon?

I'll have a side salad, please.

And I'd like vegetables.

Right. And would you like something to
drink?

E'U‘—"U

J  Yes, aglass of white wine.

P I'll have a beer, please. Could you bring us
some mineral water too?

W  Certainly. Would you like still or sparkling?

P Jon?

J Still, please.

W Right.

P Thank you.



Language focus 1 O

o

Key

UNIT 6

Introduce topic by eliciting ways of travelling. Write answers on board.
+ Students discuss methods of travel in pairs.

Give students time to read through true/false statements. Check vocabulary:

fewer. Note that the Blue Mountains are a mountain range near to Sydney.

The Nullarbor Plain is an enormous area of flat land in South Australia.

+ Elicit which statements students think are true, and which they think are
false, and why.

« Give students time to read article. Check vocabulary: frequent. Students
tick true or false for each statement.

+ Students compare answers in pairs.

+ Check answers, whole class. Ask students to give information from
article which shows if a statement is true or false.

1F 2T 3F 4F 5T

Comparative adjectives

Key

Key

61 Q O

Key

6.1 ¢y 0

Key

+ Give students time to write comparative adjectives from article. Note
that some of these comparatives occur in the True/False sentences in 0.

cheaper, slower, fewer, bigger, happier, more frequent, more expensive,
more harmful, more boring

+ Students read rules and answer question.
The consonant doubles, e.g. big, bigger.

Refer students to Pocket Book p.2.

Practice

Students read questions. Before listening, focus attention on photographs
and elicit names of activities: mountain biking, rock climbing, and
abseiling. Check vocabulary: excursion.

+ Play recording once. Students listen and answer questions.

« Students compare answers in pairs.

+ Play recording again, pausing to elicit answers.

1 Yes, it was crowded.
2 No, she was with afriend.
3 Mountain biking (a).

In pairs, students write the comparative form of each adjective.
« Monitor students’ work but don’t give answers at this stage.

Play recording again, pausing after each comparative adjective to check
students’ answersin 0 .

2 more crowded 5 quieter 7 younger
3 cleaner 6 older 8 more adventurous
4 more expensive

Give students time to read sentences and think of adjectives to use.

+  Without referring to sentences, ask students to give adjectives they
thought of. Write them up on board in comparative form. Give prompts
to elicit other suitable adjectives.
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Follow-up activity

+ Students complete sentences individually.

+ Check answers, whole class. Write up adjectives suggested for each
sentence and the number of times each was chosen, to give a picture of
the opinions of the class.

Ask students if there was a time when they travelled by train/car/coach instead of flying. If
there are students who did this, arrange groups so the other students can interview them.
Write questions to prompt on board, e.g. Why did you go by train!carlcoach? Was it better
than flying? How much longer was the journey?

Language focus 2
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Resource file 6.1

Before students read article, write up on board:

Which country has ...

- the bestfood in the world? - the friendliest people?
the nicest climate? - the world’s most beautiful city?
+ Students discuss in pairs or groups.

+ Get feedback on the groups’ opinions, whole class.

+ Check vocabulary: scenery, user-friendly.

+ Students read article individually.

+ Get feedback on which opinions students agree and disagree with.

Superlative adjectives

Key

Key

Key

62 Q O

Key

Key

+ Give students time to write superlative adjectives from article.

nicest, safest, prettiest, easiest, most attractive, most fascinating, most
interesting, best

« Students complete table with comparative adjectives, referring to
Language focus 1 grammar box, if necessary.

cleaner, nicer, safer, friendlier, prettier, easier, more popular, more attractive,
more fascinating, more interesting, better

+ Students complete grammar rules.

Change the -yto -/'and add -esfto the end of the adjective.
Put the most before the adjective.

Refer students to Pocket Book p.2.

Practice

Check vocabulary: short stay, average cost.

+ Elicit which country each city is in.

+ Play recording once. Students complete table.

+ Students compare answers in pairs.

+ Play recording again, students check answers.

+ Check answers, whole class, and write them on board.

Average cost $470 Paris $670 Madrid $550 Bangkok $340
Sao Paulo $290 Prague $270

Students work in pairs if they prefer and complete sentences.

« Check answers, whole class.

1 highest 2 cheaper 3 higher 4 lower 5 more expensive
6 lowest



0 Students in groups think of cities they know.
+ Students choose two of the cities and compare them in their groups.
+ Tell students to write five sentences about the two cities and to give
reasons for their opinions.
« Monitor pairwork.
+ Groups report back to class on their opinions.

Follow-up activity

Ask students to look again at the list of cities in Practice 0. po your students go on short city
breaks? To which cities in the list? Encourage a whole class discussion, e.g. What city did you
visit? Was the city expensive? What was the most expensive part of the trip?

Resource file 6.2

Dates

O Elicit answer for 1 as an example: the first of May or May the first.
+ Tell students that today we often write 1,2, 3, etc. for the date, instead of

1€, 2rd 3d etc.

63 Q 0 Play recording once. Students check answers and pronunciation.

the first of May/May the first

the second of April/April the second

the tenth of March/March the tenth

the nineteenth of August/August the nineteenth

the twenty-fourth of September/September the twenty-fourth

Key

g b WN

6.4 Q O Play recording once. Students underline numbers.
+ Play recording again, pausing to check answers and pronunciation.

Key 1 17h 2 30th 3 16th 4 12th

Pronunciation
+  Write the fourth oflune on board. Model -th sounds. Students repeat.

6.5 Q Play recording.
e Do individual repetition with or without recording.
e Students practise further in pairs. Monitor pairwork.

o Tell students that it is usually better to write the month as a word.

Key In BrE the order is day, month, year.
In AmE the order is month, day, year.
In AmE they say 'August ninth' rather than 'August the ninth' or 'the ninth of
August’

0 Do 1with students as an example.
* Monitor pairwork. Do not give answers at this stage.

6.6 O O Elicit answers from students, one by one, then play recording.

Key BrE

the first of February/February the first nineteen ninety-nine

the sixth of August/August the sixth two thousand

the eleventh of June/June the eleventh two thousand and six

the seventh of May/May the seventh two thousand and seven

the third of April/April the third two thousand and one

the second of October/October the second two thousand and ten/twenty
ten

o 0~ WN R
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AmE

January second nineteen ninety-nine

June eighth two thousand

November sixth two thousand and six

July fifth two thousand and seven

March fourth two thousand and one

February tenth two thousand and ten/twenty ten

o0 WN R

Follow-up activity
Students have to find which two class colleagues have a birthday closest to their own. When
they have done this, write the birthdays on board, starting with the first birthday of the year.

Resource file 6.3

Money

O  Tell students to cover column B and explain any words they know in
column A.
+ Students match words and meanings.
+ Check answers, whole class.

Key 1d 2f 3a 4e 5c 6b

6.7 Q O students look at pictures and use words in Q to guess what the problem is.
+ Play recording once. Students match pictures with a conversation.
+ Play recording again, pausing to check answers.
+ Check answers, whole class.

Key Conversation 1: ¢ Conversation 2: b Conversation 3: a
O students use words from O to complete conversations from recording.
+ Students work in pairs if they prefer.
+ Monitor pairwork. Do not give answers at this stage. The answers are
given in0 .
6.7 Q O Play recording again. Students check their answers from 0
Key 1 note, notes, coins 2 cash, cash machine 3 credit, credit, debit
O Students read sentences and choose correct option from words in italics.
+ Students mark answers individually.

« Students compare answers in pairs.
+ Check answers, whole class.

Key 1 earn 2 on 3 in, by 4 receipts 5 with

O students discuss sentences in pairs. Monitor pairwork.

Resource file 6.4

Follow-up activity

Ask students what things they buy in cash (e.g. a newspaper, chocolate) and what things they
buy with a credit card (e.g. a flight, online shopping). You could also teach the word cheque
(AmE: check). Cheques are not common in the UK any more. Do people use cheques in the
students’ countries?
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Focus on communication

68,69 O ©

Key

680 O

Key

69 O O

Key

Welcoming a visitor

The aim of this Focus on communication section is to help students function
with confidence in situations requiring ‘small talk’, which many students
find difficult in English. Remind students that small talk is often very
important at meetings to establish good rapport. It’s important that the
person visiting should take an active part, showing interest and asking
questions, not only answering them.

Elicit suggestions and write them on board.

Read through topics. Check students understand home town!country
means the visitor’s town/country.

+ Play recording once. Students tick topics.

+ Check answers, whole class.

Conversation
1 2
/
/

the visitor's journey
the visit

home town/country
work

travel and holidays
accommodation /

~ — — — ~

Read through questions and check understanding.

+ Play recording. Students tick questions they hear.
+ Students compare answers in pairs.

+ Play recording again, pausing to check answers.

Do you come from ... (Dublin)? Do you travel a lot for work?
Do you live in ... (Barcelona)? Where do you work?
Is this your first visit to ... (Dublin)?

Give students time to read through conversation.

+ Elicit possible questions, but tell students not to write anything yet.
+ Play recording, pausing to give students time to write questions.

+ Play recording again. Students check questions they wrote.

+ Elicit questions and write them on board.

Elicit which groups in © the questions belong to.
+ Students add questions to correct groups in0
Monitor students’ work.

Did you have a good trip? (the visitor's journey)
Is it your first time in New York? (the visit)

How long are you here for? (the visit)

Do you travel abroad much? (travel and holidays)
Do you enjoy travelling? (travel and holidays)

Is everything at the hotel OK? (accommodation)

o g WN R

Give students time to prepare what they will say. Tell them they can refer to
Pocket Book p. 18 the first time they do the role-play.
+ Monitor pairwork.

Students do role-play again. Encourage them to practise several times,
changing roles, until they are confident using language for welcoming a

visitor.

Resource file 6.5
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Listening script unit 6

Unit 6
6.1

I=Interviewer, M=Martina

| Martina, were you on the train all the time?

M No. If you want, you can can go on
excursions and do activities. | got off the
train at the Blue Mountains.

I The Blue Mountains. It sounds lovely!

M  But | was there at the weekend when they

are busier and more crowded.

Crowded?

People from the cities go there because of

the cleaner air and the scenery.

But there are a lot of people?

Yes. And it was summer so everything was

more expensive.

Oh no!

It was OK because | went mountain biking

with a friend and we found some quieter

places. We didn’t cycle a long way because

my friend was older than me. After an hour

cycling he was tired.

What else can people do?

Well, I saw people rock climbing, ...

abseiling.

Did you go rock climbing?

No! The rock climbers were younger and ...

more adventurous tourists than me! 1 was

happy cycling.

<~ X~

z -
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6.2

I=Interviewer, TC=Travel consultant

I So, this survey compares the cost of a short
holiday in major cities. Which city is the
most expensive for a tourist to visit?

TC There’s no change from the last survey. It’s
London.

I Ofcourse.

TC London was the most expensive at $900.
That’s almost twice the average of $470!

| I'm not surprised. Everything is expensive
there: taxis, hotels, eating out... But the
museums are often free.

TC True. But $900 is a lot of money.

I And what about Paris? Tokyo? New York?

TC Tokyo is more expensive than New York.
But, er...Paris is cheaper than Tokyo. In
fact, yes, Paris and New York were the same
... $670.

I My last weekend break was in Madrid.
Where is it in the survey?

TC It's cheaper than Paris and New York. Er ...
Madrid was $550.

I Right. And which cities were cheapest for a
short stay?

TC Well, cities outside of Europe. Prices were
lower in Bangkok and Sao Paulo. In Sao
Paulo the price is $290 and in Bangkok just
a little higher at $340.

| Bangkok $340 and Sao Paulo $290?

TC Yes. But the lowest for a short stay is in
Europe, in Prague.

I And what’s the cost there?

TC Prague is ... $270.

I $270! Wow. So you can go to Prague three
times for the cost of one stay in London!

TC That’s right. Um,... There really are very big
differences between major cities ...

6

1 thefirstof May or May the first

2 the second of April or April the second

3 the tenth of March or March the tenth

4 the nineteenth of August or August the
nineteenth

5 the twenty-fourth of September or
September the twenty-fourth
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6.4

1 the seventeenth

2 the thirtieth
the sixteenth
the twelfth

3

4

6.5

1 the third of April

2 the fourth ofJune

3 the twentieth of March

4 the twenty-third of September
5 the thirteenth of November

6 the thirtieth of December

6.6

The British English way

1 the first of February nineteen ninety-nine
the sixth of August two thousand
the eleventh of June two thousand and six
the seventh of May two thousand and seven
the third of April two thousand and one
the second of October two thousand and ten

January second nineteen ninety-nine

June eighth two thousand

November sixth two thousand and six

July fifth two thousand and seven

March fourth two thousand and one
6 February tenth two thousand and ten

6.7

Conversation 1

Pl=passenger 1, P2=Passenger 2

Pl What's wrong?

P2 How much is your train ticket?

PI €1.10.

P2 That’s the problem. You have a fifty-euro
note. The machine doesn’t accept big notes.

Pl Oh no!

P2 Do you have any coins?

P1 No. Only the note.

P2 Sorry. Then, you can’t use the machine.

PI Oh!

2
3
4
5
6
The American English way
1
2
3
4
5

Conversation 2

C=Customer, W=Waiter

W How was your meal, sir?

C Delicious. Excellent. Mmm. Here’s the bill

and my card.

W  Oh. Er... I'm sorry sir, we don’t accept
cards.

C No?

W No. We don’taccept any cards.

C Ohno!

W Do you have cash?

C No.

W  I’'m very sorry sir, but we have to go together

to a cash machine, to get the money.
C Oh.
W  I'll get my coat.

Conversation 3
C=Customer, CCO=Call centre operator

CCO  Soyour flight is booked from London
to Istanbul.

C Excellent.

CCO Thecostis €220.

C Can | pay by credit card?

CCO Yes. It's more expensive to pay by credit
card. It’s ... an extra €5.

C Ah. Uhm, | also have my debit card.
Maestro.

CCO A debitcard doesn’t cost any extra
money.

C OK. I'll use my debit card.

CCO Can I have the number please?

C Yes. It's ...

6.8
Conversation 1
A=Mr Alvarez, C=Mike Carr

C Mr Alvarez?

A Yes.

C How do you do? My name’s Mike Carr.

A Pleased to meetyou, Mr Carr.

C I hope you had a good flight.

A Yes. The plane left late but we arrived on
time.

C That'sgood. My car is parked just outside.

A Thank you for meeting me.

C Not at all. Is this your first visit to Dublin?
A No, I'was here last year. | really like it. What
about you? Do you come from Dublin?

C No, but my parents came here when | was a
child. And you, do you live in Barcelona?

A Yes, right in the centre.

C And where do you work?

A Just outside Barcelona. About fifteen
kilometres to the north.

C And do you travel a lot for work?

A Not a lot. I make four or five business trips

abroad every year, and we sometimes have a
short break in a European city. We went to
Prague for a few days last month.

C Really? I was in Prague last week. It's a
beautiful city. We plan to do business with a
company there ... so | hope | can go there
again soon ...

6.9

Conversation 2

A=Mr Abbott, P=Ms Peto

A Welcome to New York, Ms Peto. Did you

have a good trip?

Yes, it was fine, thanks. It's great to be here.

Is it your first time in New York?

Yes, itis. It’s a very exciting city.

It sure is. How long are you here for?

Only four days. | leave on Friday.

Oh, that’s too bad. Do you travel abroad

much?

Yes, quite a lot. I was in London last week

and next week | go to Germany.

Do you enjoy travelling?

Yes, | find it interesting. But on a business

trip there isn’t any time to see the places you

want to see.

A No, that’s true. Is everything at the hotel
OK?

P Oh yes, the hotel’s great, thanks.

A Good. Now, let me introduce you to some
of my colleagues ...

>TV>T>T
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UNIT 7

Language focus 1 ) Introduce topic by discussing the work of journalists.
+ Focus attention on words in box and meanings. Check vocabulary:
employer.
+ Students match words with correct meaning. They work in pairs if they
prefer.

Key 1c 2d 3a 4b

71 Q O students read questions.
+ Play recording once.
+ Students compare answers in pairs.
+ Play recording again, if necessary.
¢+ Check answers, whole class.

Key 1 She writes aboutthe USA, mainly about politics and business.
2 She writes for two newspapers and a business magazine.

72 Q O  students read questions for second part of interview.
+ Play recording once.
+ Students compare answers in pairs.
+ Play recording again, if necessary.
+ Check answers, whole class.

Key 1 She is writing about the elections inthe US.
2 She is preparing a special report on the US computer industry.

Present Continuous

« Before reading the grammar box, refer students back to their answers
to O and O. Elicit tenses used in the two exercises: Present Simple in
O and Present Continuous in0  Ask students why the tense is
different (because in O Kazuko talks about her normal work and in O
she talks about her current activities that week).

+ Students read examples and rules.

+  Give prompts to practise positive, negative, and question forms and
short answers with you/he/she/it/we/they, e.g. 1/study/English,
Kazuko/travel/at present?

Refer students to Pocket Book p.9.

+ Draw attention to use of Present Continuous for activities happening as
we speak, or current, temporary activities, in contrast to use of Present
Simple for routine, habitual activities, which are long-term or
permanent.

Practice

O  Give students time to read sentences.
« Check vocabulary: work from home.
+ Students decide which activities are regular and which are current.

Key 1 R 2C 3R 4C b5C ©6R
O Tell students to pay attention to whether activities are regular or temporary.
« Students match verbs to correct tense.

Key Present Simple
1 works 3 travels 6 goes
Present Continuous
2 she's making 4 she'sworking 5 she's interviewing
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Key

Key

Pronunciation

’3 0 O
0
74 O ©
Key

Language focus 2

Key

Key

44 % uNIT 7

Students match questions and answers.

1c 2d 3a 4b

Look at questions in 0. Ask which are about a regular activity and which
are about a current activity.

regular activity: questions 1, 3
current activity: questions 2, 4

Resource file 7.1

Write | am, You are, He is, She is, It is, We are, They are, on board.
Elicit and write up contracted form of each. Practise pronunciation.

Play recording. Students repeat.

Play recording again. Do further individual practice around class.

Give students time to think of negative forms.

Elicit negative sentences. Don’t check answers yet.

Play recording. Students repeat and check answers.

oA WN R

Do further individual practice around class with or without recording.

He isn't working here.

You aren't winning the game.
We aren't going on holiday.
I'm not listening to the radio.
She isn't helping them.

They aren't playing football.

Ask students if they are doing any activities like those in the pictures. Tell
students to talk about their temporary activities and projects, not things
they do on a regular or permanent basis. Choose a group leader to note
down one current activity for each person, to report back on to the class.

Tell students to cover column B and explain any words they know in

column A.

+ Students match words and meanings.

¢+ Check answers, whole class.

+ Tell students to cover column A. Elicit words by giving meanings from
column B. Practise pronunciation and spelling of words.

l1c 2e 3b 4a 5d

Students discuss questions in pairs.
+ Monitor pairwork.

Give students time to read through questions. Check vocabulary: survey,
dream, health, overworked.

+ Before reading, elicit possible answers.

+ Students read article individually and answer questions.

+ Students compare answers in pairs.

+ Check answers, whole class.

1 40% of US workers are not going on holiday this year.
2 Some workers say that they are too busy to go on holiday. Other workers
forget to go on holiday.
3 No. The companies know workers are damaging their health by not taking
holiday.



Presenttrends
« Students write missing verbs, answer the question and find other
present trends.

Key US workers are takina fewer holidavs this vear.
People are also havina shorter holidavs than before.
In the USA the situation is becomina serious.
Workers are damaaina their health.
We use the Present Continuous to talk about a present trend.
Other examples in the article:
... are workina harder than before
40% of US workers are not aoina on holidav ...
So whv are workers not aoina on holidav?
.. companies are encouraaina their employees

Refer students to Pocket Book p.9.

Resource file 7.2

Practice

o Check vocabulary in box.
+ Students complete sentences individually.

0 Do class feedback on students’ answers, eliciting reasons. Students describe
other trends. Encourage discussion of reasons for trends. Focus on use of
the Present Continuous.

+ Check answers, whole class.

Follow-up activity
Ask students to look again at the six trends in Q and any other trends they thought of in 0.
Whole class, discuss: which are positive trends and which are negative trends?

Word partners

Tell students that when learning vocabulary it’s important to learn words
with the words they usually go with, i.e. word partners, and that a good
EFL dictionary such as Oxford Wordpower, which the examples in this
section come from, can give them this information.

o Students look at picture and discuss the man’s problem.
+ Elicit the term stress. Ask students: Does the man in the picture have a
stressful job? Why?

0 Students read article Surviving stress. Check vocabulary: appointment,
make an effort, overtime, cure.
+ Students answer questions individually, then compare answers in pairs.
+ Check answers, whole class.

Twelve hours a day.

7a.m.

She visits customers in the afternoon.

They ask everyone to get to meetings on time.

Yes, most days she goes home by train. Sometimes she gets a taxi.
Swimming.

Key

o o1 WN R

0  Students read dictionary extracts and find answers.

Key make
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Key

Key

Follow-up activity

Students refer back to text and use examples to complete word maps.

make: appointments, a change, a decision, a mistake
do: business, my best, overtime, shopping, housework, sport
get: emails, home, to meetings, ataxi, the train

Students identify different meanings of get. It is important that they think
carefully about its meaning, as it is used in many different situations.

« Students individually identify the different meanings of get.

+ Students compare answers in pairs.

+ Check answers, whole class.

1 getto work, home, to meetings 2 get emails 3 getataxi, the train

Look at examples. Elicit other adverbs of frequency and write them on

board. Elicit position (after the verb to be, but before other verbs).

+ Tell students to write sentences about themselves and the activities from
© , using an adverb of frequency in each sentence.

+ Students report back on their activities.

Students work in groups and make two lists for answers to: "When do you

get stressed? and What is the best cure for stress?

+ Afterwards, one student from each group reports back to class. What
things are most stressful? Which group has the best cure for stress?

Put students in groups of three or four. Give students three minutes to think of as many word
partners for make, do, and get as they can. After three minutes, get feedback. Which group
has the most word partners?

Focus on communication
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0

Key

75Q 0O

Key

75Q 0O

Key

Resource file 7.3

Making and changing arrangements

Review days of the week and basic time expressions - yesterday, tomorrow,
next/last week/weekend.

+ Students write dates from calendar.

« Check answers, whole class.

2 13/13thAugust 3 10/10thAugust 4 11/11thAugust 5 19/19thAugust

« Give other dates from calendar to elicit other time expressions, e.g.
12 August (next/this Sunday), 3 August (last Friday), 6 August (last
Monday/the day before yesterday), etc.

Students read questions.

« Play recording once.

+ Students compare answers in pairs.
+ Check answers, whole class.

1 She's phoning to arrange a meeting.
2 At 2.30 on Thursday afternoon.

Read through phrases in table.
+ Play recording again. Students tick phrases they hear.
+ Check answers, whole class.

Is ... possible for you? ...iIs OK No, I'm sorry, I'm busy on ...
What about...? Yes, that's fine. No, ... isn't possible.
How about...?

See you on ..., then.



75Q O

Key

Key

76 ft O

Key

7.6 «0

Key

Give students time to read extract from conversation and think of missing

verbs.

« Elicit suggestions for missing parts, but tell students not to write
anything yet.

+ Play recording again, pausing for students to write in missing verbs.

+ Check answers, whole class.

1 are they staying 2 I'm visiting 3 They're going

Elicit answer to questions.

1 They're talking about activities happening inthe future.
2 When we talk about fixed arrangements.

+ Tell students we often use the Present Continuous to describe fixed
arrangements in the future, especially with the verbs come and go, e.g.
She’s coming to see us tomorrow. We're going to the mountains next
weekend. With this use of the Present Continuous there is always a future
time expression.

« Refer students to Pocket Book p.9.

Give students time to prepare for this role-play, reviewing the phrases in the
boxin0 .

+ Students sit back to back for the role-play.

+ Monitor pairwork.

Students change roles and practise again.
+ Encourage students to practise the conversation further, until they are
confident using the phrases.

Students read questions.

+ Ask students to suggest why Lara is phoning Max again.
+ Play recording once.

+ Students compare answers in pairs.

+ Check answers, whole class.

1 She's phoning him to change the appointment.
2 They arrange to meet at 3.15 next Monday afternoon.

Give students time to read the conversation.

+ Elicit suggestions for missing parts, but tell students not to write
anything yet.

+ Play recording again, pausing to give students time to write.

+ Check answers, whole class. Write missing parts on board.

1 Can we change 4 do you prefer
2 When are you free? 5that's fine
3 not possible for me 6 See you

Give students time to check phrases they need from conversation in O and

prepare what to say.

+ Students sit back to back for the role-play.

« Walk round and monitor.

+ Students change roles and practise further, until fluent and confident in
using new phrases.

Resource file 7.4
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Listening script unit 7

Unit 7
7.1

I=Interviewer, K=Kazuko

I Kazuko, you're Japanese but you live in
America. Can you tell us why?

K Yes, of course. I'm a freelance journalist
and | write about the USA, mainly about
politics and business.

I Isee. Do you write for newspapers ... or
magazines?

K  Yes, for both. I write articles for two
newspapers and a business magazine.
They're all Japanese of course ... and | also
do work for TV companies, special reports
for business programmes ... that sort of
thing.

I Sounds very interesting ... and what are you

7.2

I=Interviewer, K=Kazuko

I Kazuko, what are you working on
currently?

K Well, this week I'm writing about the
elections, here in the US. It'sa lot of work!
I'm interviewing politicians and talking to
lots of people, getting information, that sort
of thing...

I Areyou travelling a lot, then?

K Yes, am. Normally I drive everywhere but
this week I’'m not making any trips by car
because | haven't got much time. I'm going
everywhere bv plane.

I Yeah.

K Oh, I’'m also preparing a special report on
the US computer industry.

| Areyou interviewing people for that
project?

K No, I'm not, fortunately! | can do all the

work at home for this, with the help of my

computer, of course!

Well, you certainly have an interesting job,

Kazuko. Thank you and good luck with

both projects ...

Thanks...

w

He’'s working here.
You’'re winning the game.
We're going on holiday.
I'm listening to the radio.
She’s helping them.
They're playing football.

IN

He isn’t working here.

You aren’t winning the game.
We aren’t going on holiday.
I’'m not listening to the radio.
She isn’t helping them.

They aren’t playing football.

CURWNRE~ OURWN PR~ X
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7.5

L=Lara, M=Max

Hello.

Hello, is that Max Cromer?

Yes, speaking.

Max, it's Lara. Do you remember the

visitors from China | told you about? Well,

they’re arriving next Monday. Can we
arrange a meeting?

M  Yes, of course. How long are they staying?

For a week. Is Tuesday possible for you?

M  No, I'm sorry, I'm busy on Tuesday. I'm
visiting customers all day. What about
Wednesday?

L No, thatisn’t possible. They're going to a
trade fair on Wednesday. How about
Thursday?

M  Thursday afternoon’s OK.

L  Good. What time? Two thirty at your
office?

M  Yes, that’s fine. So, two thirty this Thursday,
at my office?

L  Yes. Thanks, Max. See you on Thursday,
then.

7.6

L=Lara, M=Max

M Hello, Max Cromer.

L  Hello, Max. It’s Lara. I'm very sorry but
we've got a problem on Thursday. Can we
change the date of our meeting?

Yes, of course. When are you free?

Well, any time on Friday or Monday
afternoon is OK for us.

M Friday’s not possible for me because I'm
flying to Brussels for the day. What about
Monday afternoon?

That'’s fine. What time do you prefer?

Is three fifteen OK?

Yes, that’s fine.

Good. See you next Monday at three
fifteen, then.

Thanks a lot Max, and sorry again.
That’s no problem. Goodbye, Lara.

rgrg

-

<

fErgr

-



UNIT 8

In this unit students study two ways of talking about the future: will and
going to. At this stage they are not compared but rather examined in two
different contexts: will for predictions and going to for future plans.

Language focus 1 81 Q O In pairs, students answer questions in quizzes about South Korea and
Poland. Check vocabulary: currency, maximum, join, minimum,
traditionally.

+ Monitor students’ work but do not give answers at this stage.

+ Play recording once.

« Students compare answers in pairs.

+ Play recording again, pausing after each question to check students’
answers.

Key South Korea Quiz
la 2c 3b 4b 5c
Poland Quiz
lc 2c 3a 4b 5a

O students read letter and look at questions.
+ Check vocabulary: a great experience.
« Students answer questions in pairs.
« Check answers, whole class.

Key 1 Karolworks in Warsaw, Poland.
2 His company asked him to move to their head office in Seoul.
3 He needs some advice about life in Korea.

O el students that they are going to listen to an interview with an expert on
South Korea, Leelin.
« In pairs, students match questions 1-5 with Lee Jin’s answer’s a-e. Check
vocabulary: delicious, spicy.
« Do not give answers at this stage. The answers are given in© ¢

8.2 Q O Playrecording. Students check their answers from © .
Key 1¢c 2e 3d 4a 5b
O students look back at O and underline predictions.
+ Elicit answer to question.

Key Predictions
.. maybe he will need to be a little careful
They will ask ...
It will be great. He will love it.
... he will probably go out to bars and restaurants with his colleagues
No, itwon't.

We use willto predict future situations.

Future: will
+ Read through examples and rules.
+ Focus on contracted forms: 7/and won't.

Refer students to Pocket Book p.3.
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Pronunciation
83 Q

84 Q Q

Key

Language focus 2

Key

Key

Future: going to

50 # UNIT 8

Before playing recording, model pronunciation of 7/ and won't by writing
examples on board, e.g. I'll, you’'ll, she’ll, they’ll, I won’t, we won't, he
won't.

« Play recording. Students repeat.

+ Do further individual practice around class with or without recording.

Practice

Tell students that they are going to listen to a telephone conversation where
a Korean, Kim Soo, is going to visit Poland. She is phoning Karol Lazienki
to ask his advice.

+ Play recording. Students complete sentences

+ Students compare answers in pairs.

+ Play recording again, pausing to elicit answers.

1 will be 4 Will, speak
2 'l snow 5 won't have
3 'l need

Check vocabulary: exam (= examination).
+ Students interview partner and tick to show partner’s answers.

Resource file 8.1

Students read an interview with Karol Lazienki from Language focus 1.

Before reading, ask students what they remember about Karol.

+ Give students time to read through questions. Check vocabulary:
orientation, nervous.

« Students read text individually and answer questions.

+ Students compare answers in pairs.

+ Check answers, whole class.

1 He's going to learn about life in Korea.

2 He sits next to Karol in the office.

3 Karol and Dong-gun are going to look at some apartments. Inthe evening
Dong-gun's going to take him to a restaurant.

4 No. He is going to visit the local office./He is going to go to Busan to work.

5 He's going to start learning Korean.

Students look back at Q and find examples of Karol’s future plans.
+ Elicit answer to question.

I'm going to learn about life in Korea.

Dong-gun and | are going to look at some apartments.

In the evening he's going to take me to a restaurant to try Korean food for the
first time.

Next week I'm going to visit our local office in Busan.

I'm going to start a course on September 4th

Karol uses the going to future to talk about his future plans.

+ Read through examples and rules.
+ Focus on the short answers: Yes, | am. No, I’'m not.

Refer students to Pocket Book p.3.



Practice

O Check vocabulary: regional.
+ Give students time to read through questions.
+ Students read Karol’s notes individually and answer questions.
+ Students compare answers in pairs.

Check answers, whole class.

They are going to speak to the local staff in the Busan office.
They are going to have breakfast at the hotel.

They are going to go to the factory.

They are going to give presentations.

They are going to meet the regional manager.

They are going to talk to the international sales team.

Key

o O WN R

O students work in pairs and discuss questions.
+ Students think of as many possible answers as they can. Afterwards, each
pair reports back to class. Who has the most interesting future plans?

Follow-up activity

We can also use the going to future to say when we do not have any plans. Ask students if
there is anything that they are not going to do this year, e.g. I'm notgoing to change my job.
I'm happy in my company. Write students’ ideas on board. Remind students that they are not
making predictions here, but talking about their plans.

Resource file 8.2

Communications file

O students match words and pictures. They work in pairs if they prefer.
« Monitor pairwork and help if necessary but do not give answers at this
stage.

8.5 Q 0 Playrecording once.
+ Students check their answers.

Key address ¢ desktop PC m
envelope a diskdrive n
postcode (BrE) zip code (AmE) d email address h
stamp b keyboard |
fax machine f laptop j
mobile (BrE) cellphone (AmE) e monitor k
phone with answerphone g mouse p
attachment i USB port o
CD ROM r printer q

85 Q 0O Play recording again, pausing to practise pronunciation of words chorally
and individually.

© Tell students to cover answers and test each other on six words in0 .

8.6 Q 0 Find out how many students in class use email or read websites in English.
+ Draw attention to expression: all one word.
+ Play recording. Students listen to recording and read addresses at same
time.
+ To give students more practice in reading website/email addresses, tell
them to look at the back cover of the Student’s Book. Students read
website address as on recording.
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Follow-up activity

Draw attention to pronunciation of the @ symbol. This was originally a way of writing ‘at’
and it is pronounced that way in email addresses. Native speakers still use @ in its original
context, so students should be aware of this.

Ask class what word they use for the @ symbol in their languages, and whether they can
translate this into English.

8.7 Q 0 Play recording once. Students write addresses.
+ Students compare addresses in pairs.
+ Play recording again. Students check answers.
+ Check answers, whole class. Write up on board.

Key 1 www.chn.com 4 p.pezzini@rol.com
2 www.healthnet.org.uk 5 roychapman@altavista.net
3 russelg@clara.net

0 Students work in small groups to compare methods of communication.
Is the situation different at work and home?
+ Check vocabulary: visiting in person, reliable, unreliable, frustrating.
+ Monitor groupwork.

Resource files 8.3, 8.4

Focus on communication Writing emails and faxes

Students’ answers to these questions should give you useful information on

their needs and problems in writing emails and faxes.

+ Allow time for preparation of answers.

+ Get feedback from whole class. Summarize on board any needs students
have in common.

Note If there are needs which are not dealt with in this section, make a note
of them in order to deal with them later.

O  Tell students to answer questions. They work in pairs if they prefer.
+ Walk round monitoring and helping where necessary.

Key 1d 2c 3b 4e 5a

O  Tell students that as with telephoning, we use typical phrases for writing
emails, faxes, and letters, and that it is important to learn to use these, and
not translate the typical expressions from their own language as the style of
writing may be very different from English.

+ Students complete the table. They work in pairs if they prefer.
« Monitor and help as previously.
+ Check answers, whole class.

Key Starting
Thank you for your fax (of 29 January).
Thanks for your email.
Saying why you're writing
This fax is (to confirm your visit...)
This email is (to get in touch again.)
Requesting
Could you please email me (details o f...)
Please let me know({if there's a problem ...)
Giving bad news
| am sorry (to inform you ...)
Apologizing
| apologize for (the change of plans).
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mailto:p.pezzini@rol.com
http://www.healthnet.org.uk
mailto:roychapman@altavista.net
mailto:russelg@clara.net

Ending

Please contact us again (if you would like further information.)
Looking forward to (meeting you next week.)

Hoping (to see you soon.)

Resource file 8.5

Follow-up activity

To extend the awareness-raising introduced in © above, ask students to compare typical
expressions learnt in this section with those they use to express the same function in their own
language. Languages may vary considerably in their style of writing and it’s important for
students to realize that, for example, literal translations of expressions considered necessary
in a polite letter in their language, may seem exaggerated, old-fashioned, and even ironical in
English.

©  Students complete email individually.
©  Tell students to invent an email address for the space next to To if they don't

know or have one.
+ Walk round, monitoring and helping where necessary.
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Listening script unit 8

Unit 8

8.1

1

Here are the answers to the South Korea Quiz.

1 The population of Seoul, the capital of
South Korea, is about 11,000,000.

Answer a.

2 The South Korean currency is the won, spelt
W-0-n. Answer c.

3 The average maximum temperature in Seoul
in August is about 31 degrees centigrade.
Answer b.

4 The second biggest city in South Korea is
Busan. It’s also known as Pusan, with a ‘p’.
Answer b.

5 Soju isan alcoholic drink made from rice.
Answer c.

2

Now here are the answers to the Poland Quiz.

1 Seven. Poland has a border with seven
countries. They are Russia, Lithuania,
Belarus, Ukraine, Slovakia, the Czech
Republic, and Germany. Answer c.

2 Poland joined the EU in May 2004.
Answer c.

3 The average minimum temperature in
Warsaw inJanuary is minus six degrees
centigrade. Answer a.

4 In Poland people traditionally eat fish for
Christmas. Answer b.

5 The second biggest city in Poland is Lodz.
Answer a.

8.2

E=Europa magazine journalist, LJ=Lee Jin

E Leelin, Karol Lazienki is moving to Korea
for work.

LJ Uh-huh.

E  What will his life be like?

LJ 1t will be great. He will love it. I'm sure he
will love it.

E  But he'll be a foreigner in a new country. |
mean ... will it be difficult to meet people?

LJ No! No, itwon’t. People in Korea are really

friendly and lots of people will invite him

out.

What kind of places will he go out to?

Well, after work, he will probably go out to

bars, restaurants with his colleagues. People

like to go out and they will invite Karol to
come too.

And what is the food like?

Delicious. Buter ... it’s also very spicy so

maybe he will need to be a little careful.

Spicy?

It’s hot! It has a lot of garlic, yes, a lot of

chilli.

E  What will his new office be like?

LJ Itwill probably be quite formal. The men
will wear a suit and tie. That’s normal in
South Korea.

E OK.

LJ Another thing that is different is that people
are very interested in you.

E  Will they ask him personal questions?

LJ Yes, they will. And they will ask him
personal questions everywhere: at work, in
the office, everywhere.

E  What kind of questions will the Koreans
ask him?

LJ They will ask ‘Are you married?’ ‘How

much do you earn?’ Yes.

Really?

Yeah. And why not? People want to know

about you.

El'n

EITI

El'n

EI'I'I
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8.3

1 He’ll come later.

2 You'll feel better soon.

3 She’ll be here on Friday.

4 We'll get the news tomorrow.

5 Itwon't rain today.

6 You won't have any problems.
7 They won't be at the meeting.

8 | won't leave this evening.

8.4

KS=Kim Soo, KL=Karol Lazienki

KL Soo. Hello.

KS Hello Karol. I'm looking forward to coming
to Poland next week. A week in Warsaw
and two days in Lodz.

KL That’s right! I'm sure it will be an interesting
visit for you.

KS Er ... I'm phoning because | have some
questions.

KL OK.

KS What will the weather be like?

KL Ah ... It's very cold at the moment and the
weathermen say it’'ll snow next week.

KS Ah. I thought so.

KL And when it snows, the sun is very bright.
So I think you’ll need sunglasses too.

KS Right. There is one other thing | am worried
about. Will people speak English?

KL Er ... yes. I think so. Don’t worry. You
won't have any language problems.

KS Great. Er ... Those are all my questions.

KL OK. Well, see you next week.

8.5

address ¢

envelope a
postcode/zip code d
stamp b

fax machine f
mobile/cellphone e
phone with answerphone g
attachment i
CD-ROM r
desktop PC m

disk drive n

email address h
keyboard 1

laptop j

monitor k

mouse p

USB port o

printer q

8.6

1 The website is www dot freeserve dot net.
That'’s freeserve, all one word, dot n-e-t.

2 My email address is j underscore ellis. That’s
e double-1 i-s at dialstart, that’s d-i-a-I-s-t-a-r-
t dot co dot uk.

3 My email address is timflan. That’s all one
word, t-i-m-f-I-a-n at a-0-1 dot com.

8.7

1 The website is www.cnn.com.

2 The website is www.healthnet.org.uk. That'’s
h-e-a-I-t-h-n-e-t dot o-r-g dot uk.

3 My email address is russelg@clara.net. That'’s
russel, r-u-s-s-e-1, g, at clara, that’s c-l-a-r-a
dot net.

4 My email address is p.pezzini@rol.com.
That’s p dot pezzini. That’s
p-e-z-z-i-n-i at r-o-1 dot com.

5 My email address is
roychapman@altavista.net. r-o-y-c-h-a-p-m-
a-n all one word and altavista is
a-1-t-a-v-i-s-t-a.
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UNIT 9

Language focus O  Give students time to read paragraph. Check vocabulary: converted,
strange, innovative.
+ Students read text individually and decide what it’s about.

Key Prisons converted into hotels.

O students look at pictures in pairs and answer the question.
+ Get feedback from whole class.

O  Students read rest of article from 0 .
+ Give students time to read through questions. Check vocabulary:
luxurious, youth hostel, bars (on windows), sheets, valuables.
+ Students read article individually and answer questions.
+ Students compare answers in pairs.
+ Check answers, whole class.

Key 1 Malmaison is in Oxford, UK. Hostel Celica is in Ljubljana, Slovenia.
2 The governer's house.
3 The main hall, stairs, and the doors. There are also two cells in the hotel in
their original condition.
4 The prison walls, the windows, and doors.
Music concerts and art exhibitions.

al

©  Students answer the question in pairs.
+ Get feedback from whole class. How many students chose Malmaison
and how many Hostel Celica?

Follow-up activity

Ask students if they know of any other unusual hotels. Do they know of a hotel that was
converted from another building, e.g. a castle? Encourage them to ask and answer questions:
Where was it? Did you stay in the hotel? What are the rooms like? etc.

Modal verbs
* Read through examples. Draw attention to infinitive without to after
should, may, can.
+ Students answer questions. Remind them to look in the introductory
paragraph on p.78 as well as the main text.

Note Can and may both mean it'spossible in these two sentences but they
are not interchangeable and trying to explain the difference may cause
confusion at this level. Simplify and tell students it’s best only to use may
where we mean will perhaps, as here, and can where we mean it’s possible.

Refer students to Pocket Book p.6.

Key ... you should ask at reception
... you shouldn't leave money or valuables in your room
You can also spend the night in the governor's house...
... you can't stay in these rooms
... you can only look at them
... you can't escape the hotel's history
Guests can see gralffiti on the prison walls ...
... businesses have to be innovative
You don’t have to spend a lot of money ...

We put should and can before the subject, e.g. Should/Can 1go?
We use do, does, or did and change the position of the subject and verb,
e.g. Do I have to go?

UNIT 9 £ 55



Pronunciation

91 g O
9.2Q 0

Key

92 ¢ ©

Key
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Play examples. Elicit difference in pronunciation.

Play recording once.
*  Check answers, whole class.

la 2b 3a 4a 5b 6b 7a 8b

Play recording again. Students repeat.

Practice

Students complete sentences individually or in pairs if they prefer. Check
vocabulary: booked up, pets.
+ Check answers, whole class.

1 can 2 shouldn't 3 don't haveto, can 4 should 5 have to, can't

Check vocabulary: formal clothes, look after visitors, do the

housework/shopping/gardening.

+ Students ask each other both the At work and At home questions and
note their partner’s answers.

Students report back on the three most interesting things they found out
about their partner.

Give students time to choose alternatives and think of the reasons.
+ Get feedback from whole class.

Resource file 9.1

Look at pictures. Check understanding of customs/traditions shown in

pictures.

+ Get class feedback on which customs/traditions students have in their
country.

Students work in pairs and give advice to each other.

Note If you have students of the same nationality in a multinational class,
put them in a pair or group to prepare advice for visiting their country. If
students are all of different nationalities, they can prepare the advice alone,
then exchange it with a partner. In a monolingual class, students can
prepare advice in pairs, then exchange information with a different partner.

Elicit suggestions, whole class.

Brainstorm a few ideas to get students thinking, whole class. Elicit problems

that visitors to foreign countries might have when meeting people, eating

and drinking, etc., and elicit ideas on what they should do.

+ Students work in groups. Tell all students in group to keep notes of the
group’s advice.

« Walk round, monitoring and helping.

« Each student in a group reports back to class on one or more of the topics
the group discussed.

Resource file 9.2

Hotel file

Find out if students need to use English in hotels.
+ Students match pictures and words individually or in pairs.



93Q 0O Play recording once. Students check answers.
+ Practise pronunciation of any difficult words or play recording again,
pausing for students to repeat.

Key Reception Bedroom Bathroom
lift (BrE)/elevator (AmE) f blanket k bath u
stairs d hangers m shower q
luggage a pillow j toilet v
suitcase b sheet | towel t
form (= hotel registration form) e TV p soap r
keyc remote control o hairdryers
key card h wardrobe n
bill i
receipt g

O Putstudents into AA, BB pairs to prepare descriptions for ten words.
+ Students work in AB pairs and test their partner, giving the description to
elicit the word. Monitor pairwork.

9.4 Q O Students listen to six conversations between hotel guests and receptionist.
+ Play recording. Students match conversations with six pictures.
+ Students compare answers in pairs.
+ Check answers, whole class.

Key 1¢ 2e 3b 4f 5a 64d
94 Q O Students listen again and note what the guests want or want to do.

« Play recording. Students write answers, then compare in pairs.
Play recording again, pausing to check answers.

The guest wants some clean towels.

The guest wants a hairdryer.

The guest wants to pay the bill tonight.

The guest wants to leave a suitcase at reception.
The guest wants a new remote control.

The guest wants a new key card.

Key

o g WN R

O students try to guess what hotel guests are talking about.
+ Check vocabulary: boss, lock.
+ Write on board: My car is really old. | need a new one. Ask students
what one refers to (my car). Tell students they are going to try to guess
the meanings of words from sentences. All the words appeared in 0.
+ Students try to guess answers in pairs.
+ Check answers, whole class.

Key They're too heavy to carry, suitcases
I need itto show to my boss, because my company is paying for the hotel.
bill/receipt
There are only two inthe wardrobe and we have lots of clothes, hangers
It's cold today. | need another one on my bed. blanket
I don't have time for one. I'll have a shower instead, bath
I putitinthe lock, but it doesn't work, key
He doesn't want to walk up them, because he has to carry his suitcases.
stairs
| always sleep with two under my head, but the bed only has one. pillow
Every guest has to complete this when they check into the hotel, form

Follow-up activity
In pairs, students write three more sentences like those in O. Another pair has to guess what
the objects are. You could do this to review the vocabulary of another unit.

Resource file 9.3
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Focus on communication Invitations

9.5 Q O  Use pictures to set scene. Elicit what places they show.
+ Play recording once. Students match conversations and pictures.
+ Check answers, whole class.

Key Conversation 1 Invitation to new production centre (c)
Conversation 2 Invitation to have dinner (a)
Conversation 3 Invitation to a concert (d)
Conversation 4 Invitation to London (b)

95 Q 0 Read through phrases. Draw attention to -ing form after How about...?
and What about...? Elicit why we usually give a reason when we don’t
accept an invitation (because not doing so seems rude).

+ Play recording again. Students tick phrases.
+ Students compare answers in pairs.
+ Play recording again, pausing to check answers.

Key Would you like to (visit...)? Thank you. That would be interesting.
Would you have (dinner) with me ...? Thank you very much. I'd enjoy that.
How about (atrip to ...)? Thanks for asking me, but I'm afraid

(I've got something planned).
I'd love to, but unfortunately
(I have to ...).

(O Give students time to prepare what they’ll say. Remind them to give a
reason when they say ‘No’ to an invitation.
+ Students practise conversations in pairs. Monitor pairwork

Suggestions

9.6 Q O Playrecording once. Students tick Yes or No.
+ Students compare answers in pairs.
+ Play recording again, pausing to check answers.

Key 1 BobYes 2 RenzoNo 3 Michelle No 4 Lara Yes

9.6 Q O Read through phrases. Point out some expressions (the more informal ones)
are the same for inviting and suggesting and we also usually give a reason
when we say ‘N o’ to a suggestion.

+ Play recording again. Students tick phrases.
+ Check answers, whole class.

Key How about (playing ...)? Great idea.
What about (coming ...)? OK. Fine.
Why don't we (go ...)? Sorry, lIcan't. (I'mgoing ...).
Let's (go ...). I'd love to, but (mymother...).

(O Give students time to prepare suggestions and responses. Tell them to make
sure they use phrases from the box in U.
+ Monitor pairwork.

0 Students can work in pairs to prepare the invitations and suggestions. Set a

minimum number of invitations/suggestions, e.g. six.

+ Before students walk round inviting, etc., tell them to make a note of
invitations and suggestions that are accepted.

+ Walk round, prompting and helping where necessary.

+ Students report back to class on arrangements made, using Present
Continuous, e.g. On Thursday evening Tomaso, Susie, and | are going to
a restaurant. On Sunday I'm playing tennis with Marie-Claude., etc.

Resource file 9.4
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Listening script unit 9

Unit 9

9.1

a You can stay in a private room,

b You can’t make a prison into a hotel!

9.2
1 You can stay in a converted prison.
2 Youcan'tgo by car.

3 Can we ski?

4 Yes, you can.

5 You can't invite a lot of guests.

6 You can't take risks.

7 Can you park your car in the hotel?
8 No, youcan't.

9.3

Reception Bedroom Bathroom
lift or elevator f  blanket k bath u
stairs d hangers m shower q
luggage a pillow j toilet v
suitcase b sheet 1 towel t
forme TV p soapr

key c remote control o hairdryers
key card h wardrobe n

billi

receipt g

9.4

R=receptionist, GI=Guest 1, G2=Guest 2,
G3=Guest 3, G4=Guest 4, G5=Guest 5,
G6=Guest 6

Conversation 1
G1 Hello. Can | have some clean towels please?
R Certainly. Which room are you in?

Conversation 2

G2 Excuse me. I don’t have a hairdryer.

R I'm sorry. There should be one in your
room. Uhm ... OK. I can get one for you.

Conversation 3

R How can I help?

G3 I have to leave early tomorrow morning.
Can | pay my bill tonight?

Conversation 4

G4 Today is my last day at the hotel and | need
to go into town.

R OK.

G4 Can | leave my suitcase here at reception
today?

R Yes, that’s no problem at all.

Conversation 5

G5 The remote control doesn’t work. Can |
have a new one please?

R  Yes, we’ll get another one for you.

Conversation 6

G6 I'm very sorry. | can't find my key card. Can
you replace it?

R Yes, we can. Don’t worry, People lose their
key cards all the time.

9.5

Conversation 1

A Mr Santos, would you like to visit our new
production centre?

B  Thank you. That would be interesting.

Conversation 2

A Ms Labbe, would you have dinner with me
tomorrow evening?

B Thank you very much. I'd enjoy that.

Conversation 3

A Carla, I've got two tickets for a concert on
Thursday. Would you like to come?

B  Thanks for asking me, but I'm afraid I've
got something planned.

Conversation 4

A Gianni, how about a trip to London on
Saturday?

B I'd love to, but unfortunately | have to leave
Saturday morning.

9.6

Conversation 1

A Hi, Bob. Are you busy this evening?
B No, why?

A How about playing tennis then?

B  Great idea!

Conversation 2

A Renzo, what about coming to the football
match with us on Sunday?

B  Sorry, I can’t. I'm going on holiday
tomorrow.

A Oh, well, have a good holiday, then.

Conversation 3

A Michelle, why don’t we go skiing on
Sunday?

B  I'd love to, but my mother’s visiting us on
Sunday. It's her birthday.

Conversation 4

A Lara, are you busy next Saturday?
B No, I don't think so.

A Let’s go to the cinema.

B  OK. Fine.
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UNIT 10

Language focus ) Inpairs, students match pictures and outdoor sports.
+ Check answers, whole class.
+ Whole class. Students brainstorm clothes and equipment needed for the
outdoor sports. Write their ideas on board.
+ Elicit names of sportswear companies. Famous examples include Nike,
Adidas, Reebok.

Key a mountain climbing b skiing ¢ snowboarding
d hiking e long-distance running

101 Q O Students read the text on The North Face. Check vocabulary: founded,
brand, high-performance, sleeping bags.
+ Students look for five incorrect facts.
+ Students compare answers in pairs. Monitor students’ work but don’t
give answers at this stage.
+ Play recording once. Students check answers.
+ Students compare answers in pairs.
+ Play recording again, pausing after each answer.
+ Check answers, whole class.

Key Two hikers founded The North Face in San Francisco in 1966.
They chose the company name because the 'north face' of a mountain is the
most difficult to climb.
.. inthe 1980s the company started producing ski wear.
Inthe mid-1990s The North Face designed more products for rock climbers ...
Dean Karnazes, who ran a marathon to the South Pole ...

0  Tell students to cover column B and explain any words they know in
column A.
+ Students match words and definitions.
+ Check answers, whole class.

Key 1¢c 2d 3 e 4b b5a

10.2 Q O Students listen to a discussion about The North Face's business and
complete sentences.
+ Check vocabulary: summit.
+ Play recording once. Students complete sentences.
+ Students compare answers in pairs.
+ Play recording again, students check answers.
+ Check answers, whole class.

Key 1 climbers, skiers 3 expeditions 5originalcustomers
2 coats, jackets 4 Mount Everest, skied
0 Students think of other companies they know that havedeveloped ina

similar way to The North Face.

+ Students discuss in pairs.

+ Tell students to write three sentences about companies.
+ Monitor pairwork.

+ Pairs report back to class on their opinions.

Follow-up activity

Tell students they have to plan a climbing expedition in the mountains. They need to put eight
objects in their backpack. What things are most important? Students make a list of objects in
small groups of three or four. Finally one student from each group reports back to the class.
Let students use their dictionaries to help with this task.
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Past Simple and Present Perfect

Past Participles

Pronunciation

103 @9 o
104 ft O

10.5

Key
0]

Key

Key

Key

+ Read through examples. Elicit difference between the Past Simple
(finished situations and actions at a definite time in the past) and
Present Perfect (finished situations and actions in a time up to the
present), and the meaning of ever (at any time up to now).

Refer students to Pocket Book p. 10.

+ Draw attention to the past participles of regular and irregular verbs.

Refer students to Pocket Book p.20,

Note The Present Perfect with for and since is not taught at this level.

* The aim here is to make students more aware of the difference
between, e.g. | finished and I've finished, as they often don't hear the
unstressed contracted forms of have.

Play recording once. Students repeat sentences.

Play recording once. Students tick sentence they hear.
+ Play recording again, pausing to check answers.

la 2b 3a 4a 5b 6a

Play recording once. Students repeat both a and b sentences in 0.

Practice

Do first sentence as an example. Elicit reason why it’s not correct.

+ Students work in pairs if they prefer.

+ Check answers, whole class. Elicit reason why the tense is correct or
incorrect in each sentence.

1 They had a long holiday last year. 5 correct

2 correct 6 He started a new job a month ago.
3 Did you live in Madrid in 20057 7 | phoned you three times yesterday.
4 correct

Go through sentences with students, eliciting which tense is needed and
why, but don’t give answer. Check vocabulary: illegal.

+ Students complete sentences.

+ Check answers, whole class.

1 has had/have had 4 sponsored
2 has opened / have opened 5has advertised/have advertised
3 expanded 6 launched

Note Company names can be followed by either a singular or plural verb. In
AmE a singular verb is considered more correct.

Students write infinitive and Past Simple forms, then check verbs in Pocket
Book p.20.

Infinitive Past Simple
fly flew

forget forgot

have had

lose lost

win won
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O  Go through prompts, checking students understand vocabulary. Elicit past
participles of verbs.
+ Students interview partner.

@  Tell students to note down partner’s answers, to report back to class.

0  Students tell class the three most interesting things their partner told them.

Resource files 10.1,10.2

ANn202239 Verbswith prepositions

O students cover A and B boxes and look at pictures. Elicit what is happening
in each picture. Encourage guesses.
+ Students match words from A and B, then write activities next to correct
picture. Monitor pairwork.
+ Check answers, whole class.

Key apologize for a mistake (2) turn on aTV (7)
put on ajacket (3) thank someone for help (8)
go for awalk (4) get on atrain (9)
wait for a bus (5) go on holiday (10)

pay for aticket (6)

O students complete conversations in pairs.
+ Do not give answers at this stage. The answers are given in

i0.6 Q O Students listen and check their answers to O.
+ Play recording once. Students compare answers in pairs.
+ Play recording again, pausing after each question to check students’
answers.

Key 1 after 2 up 3 for 4 at

©  Students look at the picture of a railway station for one minute and try to
remember everything in the picture.
+ Books closed. In pairs, students try to write down everything they
remember in the picture.
+ Check answers, whole class.
+ Open books. Students look in their dictionaries for any words that they
do not know.

Follow-up activity

In pairs, students look again at the activities in this unit. Write on board When was the last
time you went for a walk? Elicit a reply from a student and then ask further questions,

e.g. Where did you go? Who did you go with?

Write words from the Wordpower section on board:

go for a walk

thank someone for help

pay for a ticket

apologize for a mistake

go on holiday

look after someone

look something up

look for something

Students ask and answer questions about the last time they did these things.

Resource file 10.3



Focus on communication

107 Q O

Key

107 Q@ O

10.7

Key

Key

108 Q 0

Key

Key

109 Q O

10.9

Key

Key

Answerphone messages
Ask students if they ever hear answerphone messages in English, and if so,
whether they have problems understanding them.

Read sentences a-e. Check vocabulary: dial, busy, postcode.
+ Play recording once. Students write number of call.
+ Check answers, whole class.

a3 c2 db5 e 4

Give students time to read messages. Play recording again, pausing for
students to complete.

Play recording again, pausing to elicit and write answers.

Call 1 calling, busy, hold, will answer

Call 2 9.30 a.m., 6.45 p.m., call back, 7073
Call 3 has changed, 0207, seven

Call 4 your call, name, number, get back
Call 5 receive, address, words, your call

Resource file 10.4

Emails and mobile phones
Find out if students use mobile phones and, if so, what problems you can
have when using a mobile phone.

Students read email and describe differences between emails and letters.
They work in pairs if they prefer.

(Possible answer) Emails are usually shorter, more informal, arrive
immediately, and the sender usually expects a quick response.

Students read questions.

+ Play recording once.

+ Students compare answers in pairs.
+ Check answers, whole class.

1 Tonia is calling Max to tell him she won't get to his office for 3.30 because
her plane arrived late.

2 Atan airport.

3 She loses the connection and has to call again.

Check vocabulary: cellphone (= AmE for mobile phone), fix the time.
+ Students answer question.

The use of first names. It begins Hi Hans and ends Best regards Don.

Play recording once.
+ Check answers, whole class.

1 Hans and Don.
2 Yes. Don answers Hans' first call when he's in arestaurant. Hans makes
his second call when he's in a taxi.

Give students time to read conversation.

+ Play recording again, pausing for students to complete.
+ Students compare answers in pairs.

Check answers and write on board.

1 Could you call me back 5 Sorry about that
2 Isit OKto talk now 6 How about coming
3 sorry Icouldn't talk 7 See you at 12
4 can you hold on a minute
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In pairs, students decide which phrases to use when.
+ Check vocabulary: interrupting anything, hang up, line’s breaking up
(= disappearing), recharging.

a 1235
b 4,6,7

Give students time to prepare what to say in each conversation.

+ Students sit back to back for role-play.

+ Monitor pairwork.

+ Encourage students to practise conversations several times, until they
can use the telephone phrases with confidence.

Resource file 10.5



Listening script unit 10

Unit 10

10.1

The North Face

Two hikers founded The North Face in San
Francisco in 1966. They chose the company
name because the ‘north face’ of a mountain is
the most difficult to climb. Three years later the
company began designing its own brand of
climbing clothes and equipment, and in the
1980s the company started producing ski wear.

By 1989 The North Face offered a collection
of outdoor wear, ski wear, sleeping bags, packs,
and tents. In the mid-1990s The North Face
designed more products for rock climbers,
backpackers, and people who enjoy the
outdoors. Inspring 1999 it started its own range
of trekking and running shoes.

The North Face works with some amazing
sportsmen and women. Dean Karnazes, who ran
a marathon to the South Pole in running shoes in
2002, helps The North Face develop their
running footwear and equipment.

10.2

P=Presenter, J=Jackie

P Have you ever bought a North Face
product, Jackie?

J Yes, I've bought a jacket and a pair of their
winter boots.

P And have you ever used these for hiking or
climbing?

J No, I haven't. I've only used them for walks
and going to town.

P Isee. Actually, a lot of North Face
customers these days are like you. They are
not actually sports people. Originally, their
products were for climbers and skiers. But
their range of products has expanded a lot.
For example, they have recently introduced
a range of designer coats and jackets. Since
1969 they have also sponsored expeditions
- the first one was to the Arctic. They have
also sponsored a wide range of athletes like
Kit DesLauriers who climbed Mount
Everest and skied down from the summit.

J So the company has developed a lot since it
started in 1966.

P That's right. But at the same time it has kept
its original customers.

10.3

1 a [I'vefinished the work,
b Ifinished the work.

2 a He’ssolved the problem,
b

He solved the problem.

10.4
1 We've travelled a lot.
2 He changed his job.
3 I've corrected the mistake.
4 They’ve invited us to dinner.
5 | found my passport.
6 It's stopped raining.
10.5
1 a We've travelled a lot.
b We travelled a lot.
2 a He’schanged his job.
b He changed his job.
3 a I'vecorrected the mistake,
b Icorrected the mistake.
4 a They've invited us to dinner,
b They invited us to dinner.
5 a I've found my passport,
b 1found my passport.
6 a It'sstopped raining,
b It stopped raining.

10.6

T=Tom, J=Judith, L=Lara, F=Frank,

P=Paul, S=Sue, D=Diane, K=Katie

Conversation 1

T My daughter’s sick. | have to stay at home
to look after her. She’s only three.

J Fine. No problem.

Conversation 2

L What’s Harry’s phone number?

F 1don’t know. I'll look it up in the phone
book.

Conversation 3
P I've lost an important piece of paper.
S Don't panic. I'll help you look for it.

Conversation 4

D Have you looked at the photos | sent you yet?

K Yes. I have. They are perfect for the company
magazine.

10.7

1

Thank you for calling Airline Network. All our
agents are busy at the moment. Please hold, and
an agent will answer your call as soon as
possible.

2

The office is now closed. We are open from
9.30 a.m. to 6.45 p.m., Monday to Saturday.
Please call back during these times. In an
emergency, please call 0118 956 7073.

3

The number you are dialling has changed. Please
dial again, putting 0207 before the last seven
digits.

4

This is Bob Steele’s office. I'm sorry I can’t take
your call right now but please leave your name
and number and I'll get back to you as soon as
possible.

5

This is the Office World catalogue line. To
receive our catalogue, please leave your name,
address and postcode, spelling any difficult
words. Thank you for your call.

10.8

T=Tonia, M= Max

T Makx, it's Tonia.

M  Sorry, who? It’s a bad line.

T Mayx, it's Tonia. I've got a problem. I've just
arrived. My plane was late. I'm very sorry
but I don’t think I'll be able to make ...

M Hello ... hello? Tonia?

T Max, are you there?

M  Yes. I'm on my mobile. We lost the
connection.

T Yes. Look, Max, as | said, my plane was late
and I'm still at the airport so I won't get to
your office for 3.30.

M  Don’t worry. When can you get here?

T Er,inabout an hour?

M OK. I'll tell the others. We'll wait till you
arrive.

T Areyou sure? Thanks a lot, Max. Bye.

10.9

H=Hans, D=Don

H Hello, Don, it’s Hans. Am | disturbing you?

D Er.. I'min arestaurant with a customer at
the moment, but we’re getting ready to
leave. Could you call me back in about five

minutes?

H Yes, of course.

(Later)

H Don, Hans again. Is it OK to talk now?

D Yeah, sorry I couldn’t talk before. So you've
arrived?

H Atlast! It’'s a long trip. Oh, Don, can you

hold on a minute ... (Are you sure this is the
right address?) Yes, yes, that’s the right
address ... Sorry about that Don, the taxi
driver wanted to check the address. Right,
can we fix a time to meet?

D Sure. Tomorrow’s best for me. How about
coming to my office around 12, then we
have lunch together after?

H Good idea. See you at 12 tomorrow then.

D Yeah. Enjoy your first day in Chicago,
Hans. Bye.
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REVIEW UNITS ANSWER KEY

Review Unit A p.22 Review Unit C p.58 Review Unit E p.94
Review Unit B p.40 Review Unit D p.76
1 speaks 6 visits

2 are 7 does

3 communicate 8 goes

4 uses 9 is

5 travels 10 works

1 Where do they live?

2 Who does he work for?

3 Does she go to work by car?

4 What time do you start work?

5 What does she do in her job?

6 Do you use English at work?

have time

write emails

visit clients

go shopping

watch TV

speak English on the phone
read emails/newspapers

a nine fifteen/a quarter past nine
b ten thirty/half past ten

¢ two forty-five/a quarter to three
d six fifty/ten to seven

(Possible answers)

Pleased to meet you, too.

Nice to meet you, too.

It’s good/nice to see you/to be here again
Fine, thanks.

Very well, thanks, and you?

Fine, thanks./Very well, thanks.

I enjoyed meeting you too.

Thank you./Thanks.

o ~NoO o WN

(Possible answers)

1 can I help 5 that
2 Can/Could I speak 6 speaking
3 calling 7 This is
4 Hold 8 calling/phoning
at on in no preposition
10.30 a.m. Tuesday evening the afternoon next Saturday
the weekend  Wednesday the evening next year
4 o’clock Sunday morning the morning last weekend
yesterday morning
1 museum 4 chemist’s
hotel 5 cinema
restaurant 6 metro station
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1
2
3
4

Have you got 3 Does

Have you got

b windy
b ferry

a sunny
a plane

bought/didn’t buy
ate/didn’t eat
wrote/didn’t write
went/didn’t go

o ~N o o1

Conversation 1

4 Do you have

she have 5 Have they got

6 Does he have

d cold
d car

¢ cloudy e hot

c train

left/didn’t leave
was/wasn’t
met/didn’t meet
studied/didn’t study

1 extension 6 hold

2 please 7 call/ring/try

3 moment 8 back/again

4 sorry 9 Goodbye

5 busy/engaged 10 Goodbye
Conversation 2

1 sorry 8 number

2 take 9 can/could

3 message 10 say

4 Can/Could 11 spell

5 call/ring 12 name

6 name 13 give

7 s 14 message
newspaper C traffic M tomato C
transportation M banana C work M
travel M money M apple C
company C industry C luggage M
information M plane C tourist C
potato C wine M

1 many 4 alot of 6 many/a lot of
2 alotof 5 much 7 much/a lot of

3 much/a lot of

1 few fewer, the fewest
2 quick quicker, the quickest
3 easy easier, the easiest
4 dangerous more dangerous, the most dangerous
5 crowded more crowded, the most crowded
6 happy happier, the happiest
7 big bigger, the biggest
8 good better, the best
9 bad worse, the worst
10 friendly friendlier, the friendliest
11 expensive  more expensive, the most expensive
12 clean cleaner, the cleanest
in BrE

1 the ninth of January nineteen ninety-nine

2 the twelfth of March two thousand

3 the eleventh of April two thousand and two/twenty oh two
4 the seventh of August nineteen ninety

5 the second of October nineteen seventy-two

in AmE

1 September first nineteen ninety-nine

2 December third two thousand

3 November fourth two thousand and two/twenty oh two
4 July eighth nineteen ninety

5 February tenth nineteen seventy-two
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notes ¢ credit cards
a cash machine d coins/cash

I spent $200 on food when | was at the conference.

Most workers in this country earn more than $1,000 a month.
After you get a taxi, always get a receipt from the driver.

I don’t have my credit card so | have to pay in cash.

I paid for my flight by credit card.

© O O T oY NT Y —

O (Possible answers)

A
1 Can I take your coat? Thank you.
2 Would you like something to drink? Yes, please./Not at the

moment, thanks.
Could/Can you help me with a problem?  Yes, of course./Sorry, but

Could/Can you post a letter for me? Yes, of course./Sorry, but

Can | take you to your hotel? Thank you very much.

Can | carry your suitcase for you? Thanks very much.

Could you drive me to the station? Yes, of course./Sorry but.

Can/Could we have/you bring us two

coffees, please? Certainly.
isliHBWIBTra O works 4 start

are visiting 5 do, live

is going up 6 are not taking

(Possible answers)

I’'m going to ask Bob about his plans for the Asia sales team.

I’'m going to phone the Tokyo office to arrange my visit for next month.
I'm going to buy souvenirs for my Japanese customers.

I’m going to learn some phrases to introduce myself inJapanese.

I’'m going to get some guide books and plan a trip for my day off.

a P WN R

do: homework, the housework, some work, business (with someone),

the shopping, a sport

make: a decision, a phone call, a mistake, a business trip, an appointment,
a change

(O Conversation 1

1 isthat 4 you free 7 possible
2 speaking 5 sorry 8 fine/OK
3 calling/phoning 6 about 9 say
Conversation 2
1 It's 5 free 8 fine
2 sorry 6 OK/possible 9 See you
3 Can/Could 7 about 10 Thanks
4 change

O 1
1 b/d 5 h 8 j
2 f 6 c 9 e
3 a 7 b/ 10 ¢
4 i
2
Starting: 1, 7

Saying why you’re writing: 5, 9
Requesting: 2, 4

Giving bad news: 10
Apologizing: 6

Ending: 3, 8
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1 have to 4 can

2 don’'t have to 5 shouldn’t
3 should 6 can’t

1 Have you ever lived in a foreign country?

Where did you live?
When did you live there?
Have you ever broken a bone?

What did you break?
How did you break it?

3 Have you ever won a prize?

What did you win?
When did you win it?

(Possible answers)
Conversation 1

A would you like to
B would be interesting
Conversation 2

A How/What about
B love to
Conversation 3

A would you like to
B enjoy that
Conversation 4

A How/What about
B that’s a good idea
Conversation 5

A don’twe

B sorry
Conversation 6

A why don’t we

B agood idea

(Possible answers)

1 Sorry, we lost the connection.
2 Am Il disturbing you?/Am I interrupting anything?/Is this a good time to

call?

I spent 5 Did they arrive
2 did you visit 6 has increased
3 has travelled 7 were

4 have you travelled 8 have opened
1 for 5 for

2 on/up 6 for

3 up 7 on

4 on 8 for

1 suitcase 5 towel

2 stairs 6 bill

3 lift (BrE) elevator (AmE) 7 receipt

4 soap 8 key, key card

3 The line’s breaking up./l can’t hear you. Can you hang up and I'll call you

again?

4 1think my mobile needs recharging.
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File

Grammar

Grammar
Vocabulary
Communication #

Communication # a

Grammar

Grammar

Vocabulary «
Vocabulary a
Communication #
Communication

Grammar A

Grammar # A

RESOURCE FILE

Resource file index

This index gives details of the file type and the language point being practised, and
indicates the first point at which the material can be used. Those activities which
have instructions are marked ¢ in the index.

Instructions are provided for the card and grammar practice activities, but many of
the materials in the Resource file need no instructions; information to enable
students to carry out the tasks is given on the photocopiable sheet.

The Grammar file provides activities based on the ‘discovery’ approach to teaching
grammar used in the Student’s Book, and which relate to the target grammar of
each unit. All activities require students to analyse data and think about
grammatical form and meaning.

There are grammar games with cards; concept cards which develop and practise
students’ understanding of grammatical concepts and use through the analysis of
examples, and practice cards which provide opportunities to put this knowledge to
use. To make the cards, cut up each photocopied sheet, stick each ‘paper card’ onto
strong card and cover each card with adhesive film. It is worth spending the time
producing sets of cards in this way as they will last much longer.

The Vocabulary file provides material for regular and systematic reviews of the key
vocabulary in the Student’s Book, and for some vocabulary extension work.

The Communication file has a variety of activities, including role-play, discussion,
and games, which extend the topics and functional language in the Focus on
communication sections in the Student’s Book and give students further practice.

These can be used after Units 2,4, 6, 8, and 10.

This is photocopiable, to give students the opportunity to check their own work.
Activities which have answers are marked 4 in the index.

Language point/ Title Use

Topic

Needs analysis Why do you need

English?

Practice 7 p.9 (Student’s Book)

Present Simple Grammar cards Practice 7 p.9

How to learn vocabulary Learning vocabulary Wordpower 9p.l1

Introductions

Social English

Present Simple and
adverbs of frequency

like/love/enjoy

Time expressions
Jobs

Prepositions of time
Social English
There is/There are,

prepositions of place

Have got

Introductions

Introductions, greetings,
and goodbyes quiz

How often do you ...?

| like running at the
weekend.

Routines

Jobs

Time expressions
Starting a call

There'sa .../There are
some ...

Have got

Focus on communication p.13

Focus on communication p.13

Language Focus (2) 1 p.16

Practice 8 p. 17

Wordpower 9 p.19
Wordpower 9 p.19
Focus on communication p.21
Focus on communication p.21

Practice 5 p.27

Practice 5 p.27



3.3
3.4

4.1
4.2
4.3
4.4

4.5
4.6

51
5.2

53
5.4

55
6.1
6.2
6.3
6.4
6.5
7.1

7.2
7.3
7.4

81
8.2
8.3
8.4
8.5
9.1
9.2

9.3
9.4

10.1

10.2
10.3
104

10.5

File

Vocabulary

Communication ¢

Grammar
Grammar A
Vocabulary a

Vocabulary A

Communication A

Communication

Grammar

Vocabulary A

Vocabulary A

Communication #

Communication #A
Grammar

Grammar
Vocabulary = A
Vocabulary A
Communication

Grammar #A

Grammar
Vocabulary A

Communication #

Grammar
Grammar A
Vocabulary A
Vocabulary
Communication A
Grammar

Grammar

Vocabulary A

Communication #A

Grammar #

Grammar A
Vocabulary A

Communication #

Communication #

Language point/
Topic

Prepositions of place

Asking for and giving
transport information

Past Simple
Past Simple
Vocabulary review

Travel for work

Telephone requests

Starting a call, leaving a
message

Mass and count nouns

Count nouns, spelling,
plural nouns

Mass nouns

Offers and requests

Ordering food
Comparative adjectives
Superlative adjectives
Dates

Vocabulary review
Welcoming a visitor

Present Simple,
Present Continuous

Present Continuous
Make, do, or get?

Making arrangements
to meet people

Future: will

Future: going to
Vocabulary review
Communication

Sending emails and faxes
Modal verbs

Obligation, permission

Hotels

Invitations

Present Perfect, Past
Simple

Past participles
Verbs with prepositions

Answerphones

Mobile phones

Title

Airport places

Airport information

Grammar cards
Find someone who ...
Vocabulary review

Michael Ponchok’s
business trip

On the telephone
Talking on the telephone

Mass and count nouns

Count nouns

Mass nouns

Asking for and offering
help

Eating and drinking
Comparison cards
Comparisons

Frank Catling’s career
Vocabulary review
Welcoming a visitor

W hat's the mistake?

Present trends
Word partners

Making arrangements

Grammar cards

LZ Inc.

Vocabulary review
Email and web addresses
Emails and faxes

Modal verb cards

Public signs cards,
Information cards

Hotel quiz

Invitations and
suggestions

Have you ever ... ?

Past participles
Verbs with prepositions

Leaving an answer-
phone message

Mobile phone calls

Use

Wordpower 6 p.29

Focus on communication p.31

Practice 3 p.35
Practice 3 p.35
Wordpower 6 p.37
Wordpower 6 p.37

Focus on communication p.39

Focus on communication p.39

Practice 2 p.43
Wordpower p.47

Wordpower p.47

Focus on communication p.49

Focus on communication p.49

Practice 4 p.51
Practice 3 p.53
Wordpower 6 p.54
Wordpower 6 p.55

Focus on communication p.57

Practice 4 p.61

Language focus(2) p.63
Wordpower 7 p.65

Focus on communication p.67

Practice 2 p.69
Practice 2 p.71
Wordpower p.73
Wordpower p.73

Focus on communication p.75

Practice 4 p.80
Practice 8 p.81

Wordpower p.83

Focus on communication p.85

Practice 6 p.89

Practice 6 p.89
Wordpower p.91

Focus on communication 3 p.92

Focus on communication 7 p.93
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Instructions

1.4 + Divide students into pairs. Give each pair role cards, either A and B, or C and D.
+ Give students time to learn their roles and read instructions. Check vocabulary: accountant, divorced,
engineer.
+ Pairs A and B mingle and talk with pairs C and D.

1.5 This can be done as a whole class, group, or pair activity. Give students a time limit but encourage discussion.

2.3 « Divide students into groups of three. Copy the worksheet for each group and cut it into three cards.
+ Tell students they each have information about a different person’s routine. They take turns to ask each
other about the routines of the two other people in the table. Give an example, e.g. What time does Pedro
leave borne? When does Clara start work?

25 Stagel

« Copy the worksheet and cut into two halves. Cut up top half into individual words.

+ Select four students to be ‘team leaders’. Give them the cards with IN, ON, AT, and NO PREPOSITION
on. Give other cards to rest of class.

« Students have to find their team by finding the preposition that goes with the time expression they have.

+ Check students are in correct teams. Ask them to make new groups by joining up with members of the
other teams to form a sentence using their time expressions. Begin: The appointmentis ..., e.g. The
appointmentisat 11.15 in the morning next week. The team leaders, who do not have time expressions,
should supervise to see that the sentences made by groups are correct.

Stage 2

« Give out diary page half of worksheet.

+ Tell students they must arrange to see as many other students as possible. They should make one-hour
appointments and note them in the diary.

« The winner is the student who manages to arrange to see all the rest of the class at some point in the
fortnight. Encourage them to start by suggesting a time to their partner, e.g. Excuse me, (Maria), are you
free (this week on Thursday at three o’clock)? When they have made a date they should confirm it by
saying, OK, see you (next Friday morning) then.

+ Remind students that next does not have a preposition.

+ Students stand up and move around the class to complete their diaries.

2.6 +« Copy the worksheet and cut into two halves. Each half includes a conversation that has been mixed up.
Then cut up the individual lines of the two conversations so that they are on separate strips of paper.
+ Divide students into pairs, A and B. Give one mixed conversation to each student. Individually, students
put dialogue in order.
+ When they have finished, A and B students check each other’s work.
+ Finally ask students to practise the conversations by reading out alternate lines in pairs.

3.2 + Divide students into groups of three or four. Copy the worksheet for each group and cut into twelve
numbered pictures. Shuffle the pictures and place them face down on the table.
+ Students take turns to pick up a picture and describe what is happening using have got. If students describe
the picture accurately, they keep the card.
+ The winner of the game is the student who has most cards at the end.

3.4 + Tell students to prepare questions in AA, BB pairs.
+ Check questions are correct, e.g. How long does the journey take by taxi/train? How much does it cost?
Where does the bus/train leave from? Does itgo to the city centre?
+ Students complete information in AB pairs.

5.4 + Make one copy of the worksheet for every eight pairs of students and cut up into situations. Students work
in pairs.

Method 1

+ Give each pair one situation.

+ They role-play the situation they have, and then pass it on to the next pair. Tell them they should take turns
to be Student A and Student B.
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6.3

7.1

7.4

9.4

10.1

10.4

10.5

Itis ideal if students sit in a circle. They continue until they have done all eight situations.
At the end of the activity, invite some of the pairs to role-play a situation in front of the rest of the group
and elicit feedback.

Method 2

Place all the situations in the centre of the circle. Students work through them at their own pace.
Those who work faster can repeat the situations, changing roles.

Give each student a copy of the worksheet. Explain that ten of the sentences contain one error each. The
other sentences are correct.

Students work individually or in pairs to find errors and correct sentences.

Check errors, whole class.

Finally ask students to practise the conversation by reading out alternate lines in groups of three.

Divide students into groups of three or four. Copy the worksheet for each group and cut the worksheet into
nine cards. Shuffle the cards and place them face down on the table.

Students take turns to pick up a card and describe what happened on that date, using the Past Simple. Tell
students that the dates are written in British style (day, month, year). Remind students that the preposition
on is used with dates and that English uses ordinal numbers here, e.g. on the first ofJanuary. If students say
a correct sentence and date, they keep the card.

The winner of the game is the student who has most cards at the end.

As a follow up, students place the cards in order and then write a summary of Frank Catling’s career, using
complete sentences.

Give each student a copy of the worksheet. Explain that each sentence contains one error only.
Students work individually or in pairs to find errors and correct sentences.
Check answers, whole class.

Divide students into groups of four. Give each student a diary sheet A, B, C, or D.

Students try to arrange to meet each other. They should ask questions to find out when other students are
free, e.g.

Student A Are you free at 1 o’clock?

Student B No, I'm not. I'm doing an exercise class.

Student A Are you free at 1 o’clock?

Student C Yes, | am.

Stage 1

Divide students into pairs.
Give each pair the dialogue. Students put dialogue in order. They should read out the sentences and discuss
the correct order, giving reasons for their choice.

Stage 3

The third activity is less structured. It should allow students to use the language they know more creatively.
Monitor pairs while they are practising. Invite one or two pairs to perform their version of the role-play.
Whole class feedback.

This is a class mingling activity to practise Present Perfect with ever and Past Simple.

Photocopy and cut up cards.

Give one card to each student. If there are more than fourteen students in your class either add other Have
you ever...? questions, or give some cards to pairs of students.

Tell students they have to ask each student in the class their question. When theanswer isYes, they must
ask the other two questions on the card, plus other questions if they like.

Students report back to class on the four most interesting answers.

Divide students into pairs. Give them time to prepare the messages they will leave and practise saying them.
Encourage students to practise several times and to time each other.

If possible, record the messages onto tape and get students to record their replies. Tomakeit more realistic,
leave only one minute of tape to record each message.

Divide students into pairs. They should role-play the situations and try to sort out the problems.
Stress that although the situations are problematic, students must find a positive outcome, i.e. arrange to
phone back from a landline, meet later, speak louder.
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1-1 grammar Tile

Why do you need English?

Work

utatick () for Yesand across (/) for No.

Why do you want to learn English?
I need English for my job.
I need English for a future job.
I need English when Itravel.
I learn English because | enjoy it.

Are there other reasons why you learn English?

When do you need English?
I need to speak to foreign visitors.
I need to read and write emails.
I need to speak on the phone.

What do you want to do in English?
understand films
read English newspapers and magazines
read books
read information on websites
speak English on holiday
study in the UK or USA

What do you find difficult in English?
Listening
Speaking
Grammar
Pronunciation
Vocabulary
Reading
Writing

74 H 11
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1.2 GRAMMAR FILE

Grammar cards

h TV hoppi use the tch vid
watc go shopping Internet watch videos
IS, I
read a play computer go out in listen to the
newspaper games the evening radio

g0 jogging do a sport play a musical go out at
instrument weekends

go to the

invite friends | listen to music o dancin
g 9 cinema

home

Instructions

Work in groups.
1 Putthe cards face down in a pile on the table.
2 In turn, pick up a card. Ask the other students in the group a question about the activity

on the card.
Begin Do you ... (gojogging)?

For Yes answers, ask more questions.
Begin When...? Where...? What...? How often...? Who... with?

What kindof...? Whattime ...?

12 # 75
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1.3

VOCABULARY FILE

Learning vocabulary

Here are some ideas on how to learn vocabulary.

+ Don'ttry to learn everything, only vocabulary that is useful for you.
+ Write new words and phrases in a vocabulary notebook or on cards.
+ Learning vocabulary is easier if you organize the words into groups.

Organizing vocabulary

Here are some ways to organize vocabulary. Work in pairs. Add more words to each group.

Word maps

meat fish desk cupboard

Verb groups

a meeting a phone call
lunch an arrangement
Opposites
happy unhappy young big
open hot good.

Word families

Learn words in groups. husband brother



1.3

VOCABULARY FILE

Pictures

(#.*))_
acup
and saucer spoon

Collocations

Collocations are words that go together. Write them in your vocabulary
notebook and learn the words together.

You go by car/bus/train/taxi but go on foot.

You do a job/some work/the shopping/homework.
You make an appointment/a mistake/progress.

We drink black or white coffee and dry or sweet wine.

Underline the correct word.

1 Can | ask/make a question?

2 | often do/make mistakes.

3 1go on/in holiday in summer.

4 John is very high/tall.

5 She has a good work/job in Paris.

Translation

Write the translation. Then write the word in a sentence in English.

. * . Do the same with these words.
1 salary
: 2 journey
neighbour - votsm/ncm o/fachter
3 employee
My new neighboursere very friendty. 4 uncle
5 to borrow

Photocopiable 10xford University Press 1.3 77



14 COMMUNICATION FILE

Introductions
Student A

You are at an international business conference. You work with Student B for
the Gotland Shipping company.

YOU pPp Home town:  Falkirk, Scotland

Company: Gotland Shipping
Place of work:  Glasgow, Scotland
job: Boat designer
Married/Single: Single

Children: None

The name of your colleague is

0 Introduce yourself to Student C. Ask and answer questions about each other,
e.g. Where do you come from ?, Where do you work?, etc.

0 Introduce your colleague Student B to Student C.

1.4 Introductions
Student B

You are at an international business conference. You work with Student A for
the Gotland Shipping company.

YOU » » Hometown: Visby, Sweden
Company: Gotland Shipping
Place ofwork: Gothenburg, Sweden
J*1 Accountant
Married/Single: Divorced

Children: Two boys and agirl

The name of your colleague is.

O Introduce yourself to Student D. Ask and answer questions about each other,
€.g. Where do you come from?, Where do you work?, etc.

0 Introduce your colleague Student A to Student D.
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14 COMMUNICATION FILE

Introductions
Student C

You are at an international business conference. You work with Student D for
the Anko Oil company.

YO U » Home town: Ankara, Turkey

Company: Anko Oil
Place ofwork: Dubai

Job: Engineer
Married/Single: Married
Children: A boy and a girl

The name of your colleague is.

0 Introduce yourself to Student A. Ask and answer questions about each other,
e.g. Where do you come from?, Where do you work?, etc.

©  Introduce your colleague Student D to Student A.

1.4 Introductions
Student D

You are at an international business conference. You work with Student C for
the Anko Oil company.

YOU > > Home town: Derby, England
Company: Anko Oil

Place of work: Dubai
job; Public Relations

Married/Single: Married
Children: None

The name of your colleague is

O  Introduce yourself to Student B. Ask and answer questions about each other,
e.g. Where do you come from?, Where do you work?, etc.

Q Introduce your colleague Student C to Student B.

Photocopiable 10xford University Press 14
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COMMUIMICATION FILE

Introductions, greetings, and goodbyes aHiz

Work in pairs. Answer the ) )
questions. Sometimes there are two correct answers.

> ?

1 What do we say before we go to bed?
a Good night,
b Good evening,
¢ Goodbye.

person asks you, 'How are you?'. What do you say?
How are you?

How do you do?

Fine, thanks.

0O T o >

3 Whatdo we say before a colleague travels by plane, train, car, etc?
a Have a good trip,
b Good luck,
c Travel well.

4 When do we say 'Good evening'?
a Before we go to bed.
b After about 6 p.m.
c After midnight.

5 Complete the sentence - 'l hope
a ..to meetyou again,
b ... lam seeing you again soon,

c .. to see you again soon.

6 How do you introduce a colleague in English?
a He/Sheis...
b Can lintroduce you to ..? This is ...
c Pleased to meetyou.

7 A person says, 'Pleased to meet you'. What do you say?
a Pleased to meet you too.
b How do you do?
c Fine, thanks.

8 What does the word 'Hi' mean?
a Goodbye,
b Hello,
c How are you?

9 Complete the sentence - 'Nice
a ...to meeting you.
b .. to meetyou.
c .. meetyou.

10 How do you introduce yourself in English?
a Can lintroduce me? My name is ...
b Hello. I'm ...
¢ Can lintroduce myself? My name is ...
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2.1 GRAMMAR FILE

How often do you

Student A

e

Q  Ask Student B questions. Begin with How often do you ... ?, then ask other
questions to get more information.

How often do you ...?
travel by plane

go away at the weekend
go to the cinema

study English at home

get up before 6 o’clock
forget something important
do a sport

watch the news on TV

0 Answer Student B’s questions. Use time expressions from the box.

often
sometimes
hardly ever
never

every

day once week
week (about) twice a month
month three times year
year

© Now write sentences for Student B’s answers in Q .

1 He/she travels by plane about three times a year.

2

3

4

Photocopiable  © Oxford University Press
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2.1 GRAMMAR FILE

How often do you ...?
Student B

O  Answer Student A’s questions. Use time expressions from the box.

often day once week

sometimes week (about) twice a month
every .

hardly ever month three times year

never year

0 Ask Student A questions. Begin with How often do you ... ?, then ask other
questions to get more information.

How often do you ...?

have a holiday speak English at work
use the Internet go to bed after midnight
go to a museum watch sport on TV
travel by train visit relatives

© Now write sentences for Student A’s answers in0 .

1 He/She has a holiday about twice a year.
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2.2 GRAMMAR FILE

| like running at the weekend.

In pairs, play the game.

Instructions

Toss a coin.
On each square, answer the question. Talk about yourself.

Example 1 like eating toast for breakfast.
The person who arrives on the finish square first is the winner.

Heads = move one square. Tails = move two squares.

What do you
like eating for Whatdo you
breakfast? enJoy doing al
' the weekend?

What do you
enjoy doing
in your Whatdo
y°u like
Ooin

FINISH

Who do you like szk?/nogui:ktie
calling on the Do you enjoy evening?
telephone? speaking .
English?

Photocopiable = © Oxford University Press 22 # 83



2.3 VOCABULARY FILE

Routines Student A

Work in groups of three. You have information about Teija’s working routine. Find out about
the routines of Pedro and Clara and complete the table.

Teija: Manager, Turku, Finland

Daily routines Teija Pedro Clara
Leave home 7.40 am.

Start work 8.00 a.m.

Coffee break 9.25 am.

Lunch 11.00 am.

Start work after lunch 11.45 a.m.

Stop work 4.00 p.m.

Get home 4.20 p.m.

2.3 Routines Student B

Work in groups of three. You have information about Pedro’s working routine. Find out the
routines of Teija and Clara and complete the table.

Pedro: Estate agent, Murcia, Spain

Daily routines Pedro Teija Clara
Leave home 8.35 am.

Start work 9.15 am.

Coffee break 10.45 am.

Lunch 1.00 p.m.

Start work after lunch 5.30 p.m.

Stop work 9.00 p.m.

Get home 9.40 p.m.

2.3 Routines StudentC

Work in groups of three. You have information about Clara’s working routine. Find out the
routines of Teija and Pedro and complete the table.

Clara: Doctor, Manchester, UK (Clara works nights)

Daily routines Clara Teija Pedro
Leave home 4.00 p.m.

Start work 4.30 p.m.

Coffee break 6.20 p.m.

Lunch 7.30 p.m.

Start work after lunch 8.10 p.m.

Stop work 11.30 p.m.

Get home 11.45 p.m.
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2.4 VOCABULARY FILE

Jobs

Q Match the jobs and pictures.

n «c\ a- N 1 I:l a.

M m mil Mk J |
0 DM B

'<Essp| i

- folls
Im o1 P
] dentist [[11 journalist shop assistant Q nurse
] secretary Q doctor Q waiter Q flight attendant
] pilot Q hairstylist Q chef civil servant
Q Complete the sentences.
1 A pilot flies planes.
2 A serves customers in a shop.
3 A writes about the news for a newspaper.
4 A cuts and styles people’s hair.
5 A serves customers in a restaurant.
6 A treats people who are ill.
A types letters, answers the phone, etc.
A looks after people in a plane.
9 A works for a government department.
10 A cooks the food in a restaurant.
11 A treats people’s teeth.
12 A looks after people in a hospital.

0 Work in groups. Choose a job. The other students ask questions to guess the job.

Example Student A Do you work inan officef
Student B Yes, | do. / No, I don't.
Student C Do you write for a newspaper?, etc.
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2.5 COMMUNICATION FILE

Time expressions

IN ON
the afternoon Monday
the morning Wednesday
the evening Friday morning
July Tuesday evening
August Saturday afternoon
2.5
| Monday
Tuesday
Wednesday
| Thursday
Friday
1 Saturday
Sunday
Notes
86 0 25

AT NO PREPOSITION
11.15 tomorrow
11.50 today

the weekend

midday

night

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

Notes:

© Oxford University Press

this morning

next week

next month
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2.6 COMMUNICATION FILE

Starting a call
Student A

a Hello. Isthat Michel Royale?
b Good morning, Harris pic. How can lhelp you?

¢ Hi, Michel. This is Trevor Marsh. I'm calling about our meeting
tomorrow.

d Yes, speaking.
e justamoment, please.
f Good morning. Can 1speak to Michel Royale, please?

Hello.

«Q

2.6 Starting acall
Student B
a Hold on, please.
b Hello, Sergio, It's Anita. How are you?
¢ It's Sergio Biancale from Red Impact Ltd.
d Oh, hello. Could I speak to Anita Baksi, please?

e Fine, thanks, Anita. I'm phoning about the conference next
month.

f Who's calling, please?

g Birmingham TR Ltd. How can I help you?
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3.1

0

88 # 31

GRAMMAR FILE

There's a .../There are some ...
Student A

Work with another Student A. Look at the picture. Write the number next to the word.

] briefcase ] clock ] desk lamp
] bookcase ] computer ] door
] chair ] desk ] files

] flowers
] newspaper

] phone

] pictures
] plant

] window

Look at the picture above and the prepositions on p.24 of the Pocket Book. Complete the
sentences to describe the picture. Use There'’s or There are and a preposition from the box.

1 Theres abriefcase under the desk.

the desk and the window.

2 e a computer the desk.

3 a chair the desk.

4 e a desk lamp the phone.

5 —-mmmmm- some plants

6 a bookcase the door.

T —mmmmmmeeeee- some files the bookcase.

8 a clock the pictures.

9 some flowers the bookcase.
10 a newspaper

the computer and the desk lamp.

above
behind
between
in

in front of
near

next to
on

under (/)

Change partners and work with a Student B. Describe your picture to your partner.

Find ten differences.

Example hn my picture there’s a chair in front o/the desk.

© Oxford University Press
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31 GRAMMAR FILE

There's a .../There are some ...
Student B

0 Work with another Student B. Look at the picture. Write the number next to the word.

1
J briefcase ] clock ] desk lamp ] flowers ] pictures
] bookcase ] computer ] door ] newspaper ] plant
J chair ] desk O file ] phone ] window

0 Look at the picture above and the prepositions on p.24 of the Pocket Book. Complete the
sentences to describe the picture. Use There’s or There are and a preposition from the box.

1 Theres aplant near the desk.
above

2 a computer the desk. behind
between

3 a bookcase the window. in

4 some books the bookcase. in front of

] near(/)

5 a file the desk. next to

6 a newspaper the desk lamp. on
under

7 two pictures the door and the window.

8 clock the bookcase.

9 some flowers the phone.

10 a door bookcase.

©  Change partners and work with a Student A. Describe your picture to your partner.
Find ten differences.

Example In my picture there’s a bookcase under the window.
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3.2 GRAMMAR FILE

Have got

Work in pairs. Describe the pictures using have got or haven’t got.
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3.3

3.3

VOCABULARY FILE

Airport places
Student A

Look at the plan of Barcelona
airport. Tell Student B where
these places are.

1 bus stop

2 left luggage

3 currency exchange
4 toilets

Write in the places Student B
tells you about.

Airport places
Student B

Look at the plan of Barcelona
airport. Write in the places
Student A tells you about.

Tell Student A where these
places are.

1 railway station

2 lberia ticket office
3 restaurant

4 public telephones

Photocopiable © Oxford University Press
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34 COMMUNICATION FILE

Airport information
Student A

Look at the information about transport from the airport to the city.
Ask Student B questions and complete the information, e.g. How long does
the journey take by taxi?

travelinFormation. Ao | £

J Journey time Fare Depart from City centre
Taxi £25.00 /
Train £14.50 Train station
Underground 30 minutes £ /
Bus Al £4.00 Blue bus stop
BusA2 2hrs £ X

3.4 Airport information
Student B

Look at the information about transport from the airport to the city.
Ask Student A questions and complete the information, e.g. Does the
Underground go to the city centref

travelinFarmation... a 8 |

Journey time Fare Depart from City centre
Taxi 40 minutes £ Nextto train station
Train 35 minutes £ /
Underground £11.00 Underground station
Bus Al 1hr 10 minutes £
Bus A2 £6.50 Red bus stop
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4-1 GRAMMAR FILE

Grammar cards

Where...?

work

buy

do

begin

Instructions

Work in groups.

travel

write

meet

have

What...?

Did you..."

1 Put the question word cards face up on the table.

2 Put the verb cards in a pile, face down.

finish

spend

see

study

Who...?

invite

leave

3 Inturn, pick up a verb card. Ask the student on your left a question about the past with the verb

on your card.

4 Other students in the group ask the same student more questions with the other question words.

Photocopiable Oxford University Press
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4.2

4.2

94

GRAMMAR FILE

Find someonewho... Student A

Work with another student. Write the infinitive form of these past verbs.

INFINITIVE PAST INFINITIVE PAST INFINITIVE PAST INFINITIVE
ate had read
got up met spoke

Walk round the class and ask other students

guestions. Write the students’ names. Ask — 431 |

Answer Yes, | did. /No, | didn’t
Find someonewho... Name

studied English last weekend

got up before 7 a.m. this morning
had a holiday last winter

read a book last night

went out one evening last week
travelled for work last month

For ‘Yes’ answers ask other questions with Where ...? When ...? What ..J
Who ... with?, to get more information.

Find someone who ... Student B

Work with another student. Write the infinitive form of these past verbs.

INFINITIVE PAST INFINITIVE PAST INFINITIVE PAST INFINITIVE
ate had read
got up met spoke

Walk round the class and ask other students

guestions. Write the students’ names. Ask

i Answer Yes, 1 did. / No, | didn
Find someonewho... Name

watched TV yesterday evening
spoke English at work last week
went to bed before 11 p.m. last night
read the newspaper this morning

ate at a restaurant last weekend

travelled to another country last
summer

For ‘Yes' answers ask other questions with Where ...? When ...? What...?
Who ... with?, to get more information.

PAST

studied
went

PAST

studied
went

%/esterday evening
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4.3 VOCABULARY FILE

Vocabulary review

Work in pairs. Read the clues and complete the crossword. All the words are in Unit 4.

Across

2 the temperature in winter

4 aplace where a company makes products

8 outside a city, where there are green areas and trees
9 ina storm, the weather is rainy and ...

Down

1 if you don’t have an umbrella when it rains, you get...
2 something you drive

3 a place where people work

5 you get this in a railway station

6 the weather in summer, when it is not cloudy

7 atype of boat

Photocopiable © Oxford University Press
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4.4

VOCABULARY FILE

Michael Ponchok's business trip

Work in pairs. Look at the pictures from Michael Ponchok’s last business trip. Write a short

paragraph about it. Answer the questions.

Where did he go?

When did he go?

How long did he stay there?
How did he travel?

What was the weather like?
Who did he go with?
Where did he stay?

Did he have a good time?

Boarding Pass

Name of passenger

PONCHQCK.»

Tallinn
7° snow

W elcom e
to the

TOICtfO HOTfc

Frorr
Date

To.
Subject; Room 21

Hi Michael

Mr Shintaro lenaga, our local representative in Tokyo,

meets your flight at Tokyo Narita airport at 10.00 on
January 5. He plans to be with you all the time you
are in Tokyo. Don't worry about transport in Japan:
Mr lenaga has a car. Have a great trip!

Jack

96 # 4.4
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11° cloudy

Thank you
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COMMUNICATION FILE

Onthe telephone

Work in pairs.
Match the questions 1-8 with the answers A—H.

1 Will you hold?

2 couia You give me your phone number, please? | |

3 Could you ask John to email me? |

4 Can | speakto Mary Stevens, please?

5 Can Itake amessage?
13 OouUlly, vw-.

7 QoRu TSR g, lewse”

*

8 Can I have extension 156, please? r

A Yes, it's 01592 391 4388,

B Yes. Could you ask herto call me atthe hotel?
C sorry, the line's busy atthe moment.

D &, no, I'l call again later.

E Yes. I said ask himto phone me this afternoon.
F m sorry, but she's in a meeting.

G Yes, 1l give him your message.

H vYes, its J-E-N-K-I-N-S-O-N. Steven Jenkinson.

Q Read the sentences again and say who is speaking: the caller or the person who answers.



4.6 COMMUNICATION FILE

Talking . . the telephone
Student A

telephone calls with Student B.

Use the information in two

4.6 Talking onthe telephone

you Start the call. orkfot

U
\Y
G

C
0
@)

)

& PoWl ~ andoffer» « '*

, say the Vine isous>

a message-
Askwho's calling.

AskforthespeU”g.

N fo' aPhOneC”~them essage.

Say you'l' g've
_ ™"Me.

Student B

Use the information in two telephone calls with Student A.

Student A starts the call.

1
1

. Asrf\NCat‘a ° aVethe guidebook is
. Glv eg

e amessage- m

finished. omAnNderson.

« Giveyour na
SpeU your name.

Thank the receptionist an

goodbye.

5809.

Student B starts the call.

Ask for Brian O'Conner.
Give a message - lhave the new report
Give your name - Rachel Henderson.

Spell your name.

Give your phone number-815 7034.

Thank the receptionist and say
goodbye.

You start the call.
* Answer phone-you work for Orion
Publications.

e Saythe line is engaged and offer to
take a message.

e Ask who's calling.

* Ask for the spelling.

« Ask for a phone number.

e Sayyou'll give Brian the message.

« Say goodbye.



5.1 GRAMMAR FILE

Mass and count nouns

Mass Count

some Howmuch...? some? How many?

.............. Bl ............. Bl

any? not... much not... any not... many

many? a lot of much?

work time problem book

information advice apple orange

fruit colleague money hour

Bl
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5.1 GRAMMAR FILE

Mass and count nouns

luggage friend food holiday

Bl.......... B|

wine employee fruit juice newspaper

_______________________________ m L

water letter cheese sunshine

Bl.............. Bl

Instructions

1 Put the Mass and Count cards and the grammar cards {some, many, etc.) face up on the table.
Put the noun cards face down in a pile.

2 Inturn, pick up a noun card. Say if it is a mass or a count noun. Put it under the Mass or Count
card. Choose agrammar card and use some, any, etc. and the noun in a positive or negative
sentence or a question. For count nouns, use the plural form.

3 Put the grammar card back, face up, on the table.
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5.2 VOCABULARY FILE

Count nouns

Q Complete the words.

LJ *O)

10IBIM

Complete the sentences. Write the correct word from the box.

city
1 The year 2000 was the first year of the 21st . .
university
2 A Which do you come from? B I come from France. library
3 Do you live in a big or a small town? lunch
4 Last year Tom went on a long train across China. country
. meetin
5 loften go to a pub with a after work. g
century
6 Claudia’s a student at Rome
colleague
7 1 borrowed some good books from my local secretary
8 She works as a in a big office. journey
9 lusually have in a little restaurant near my office.
10 Every month | go to an international in Brussels.
©  Read the spelling rules for plural nouns. Write the plural forms of the nouns
inQ and © inthe correct group.
Group 1 Most nouns add an -s for the plural.  office - offices river- rivers holiday - holidays
Group 2 Nouns ending in consonant + -y company - companies activity - activities
have a plural ending in -ies.
Group 3 Nouns ending in -s, -ss, -sh, -ch, bus - buses fax - faxes beach - beaches

and -x add -es for the plural.
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5.3 VOCABULARY FILE

Mass nouns

Q Work in pairs. Look at the pictures. Match them to the words in the box.

cup glass  carton bag tin bar kilo piece loaf

N We can use the words in Q to make a mass noun countable. Make phrases from the words
below. There is sometimes more than one possibility.

a bag bread
abar — butter
acarton \ cake
acup \ chocolate
a glass 0 f----mm- milk

a kilo sugar

a loaf tea

a piece tomatoes
atin tuna

©  Look at the words in the first column. Make more phrases with the words.
Example a bag offlour
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5.4 COMMUNICATION FILE

Asking for and offering help

Situation 1
Student A needs to visit an office on the other side of town.

Student A Student B
Ask to look at Student B’s map. Offer to take Student A in your car.
Situation 2

Student A is moving a heavy chair.

Student A Student B
Ask Student B to open the door for you. Offer to help Student A to move the chair.
Situation 3

Student A is taking an exam in two days’ time.

Student A: Student B:
Ask to leave work early today in order to study Offer Student A the day off tomorrow.
at home this evening.

Situation 4
Student A is studying English in order to go to work in Canada. Student B speaks good English.

Student A Student B
Ask Student B to check your exercise. Offer to speak English with Student A for 15
minutes every day.

Situation 5
Student B is in a building that they don’t know very well.

Student B Student A
Ask the way to the office you want to visit. Offer to take Student B to the office.
Situation 6

Student B has visitors for a very important meeting.

Student B Student A
Ask Student A to bring coffee at 11 o’clock. Offer to order lunch for the visitors.
Situation 7

Student B has to write a difficult report on sales figures last year.

Student B Student A
Ask Student A for the sales figures. Offer to help Student B write the report.
Situation 8

Student B suddenly has a problem and cannot go to a meeting.

Student B Student A
Ask Student A to cancel the meeting with a client Offer to try to change the meeting to next week.
arranged for this afternoon.
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5.5 COMMUNICATION FILE

Eating and drinking

Work in pairs. Read the conversation in a restaurant. Find ten errors in the conversation.

Denise

M artin

W aiter

Denise

M artin

W aiter

Denise

W aiter

M artin

W aiter

Martin

W aiter

Denise

W aiter

Denise

M artin

W aiter

M artin

W aiter

Denise

104 # 5.5

Martin, look at the deserts! That chocolate cake looks delicious.
Mmm. Yes, it does. This restaurant looks great.

Excuse me. Are you ready order?

Yes, | think so. What would you like, Martin?

I'd like the seafood soap, please.

Yes.

| take the pate.

And what would you like for the main dish?

Er... the salmon.

Certain. The salmon comes with vegetables or a side salad.
I like the salad, please.

And for you, madam?

I'll have the pasta, penne arrabiata.

Right. And do you like something to drink?

Yes, a glass of wine white.

I'll have mineral water, please.

Would you like still or with gas?

Still, please.

Perfect. Thank you very much.

Thank you.

© Oxford University Press
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6.1 GRAMMAR FILE

Comparison cards

Adjectives
quick difficult enjoyable cheap
interesting expensive hot sunny

good stressful crowded big ]
Topics
Italian/American learning the weather in

food Japanese/EngliSh Greece/Belgium air/train travel

................................... ffl .............................BI...............BI...............d

living in a town/ working in an office/ swimming/
the country athome playing golf

ISR = 3 I Bl............Bl.............d

Mexico City/Madrid

travelling by working as a
. R /Lond .
bike/car ome/London doctor/an architect

............................... Bl............BlL.............d

Spain/Sweden

Instructions

Work in groups.

1 Put the adjective cards on the table, face up. Put the topic cards in a pile,
face down.

2 Inturn, pick up a topic card. Choose a suitable adjective card and make a comparison.
Use the comparative form of the adjective, e.g. Air travel is quicker than train travel.

3 The other players make more comparisons with different adjectives.
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6.2 GRAMMAR FILE

Comparisons

1 Work in groups. Complete the questions. Use the

superlative form of a suitable adjective from the box. interesting sunny

attractive

Use each adjective once only. friendly exciting bad
tall  beautiful

W hich country . group's opinion
population?

climate?

food?
people?
scenery?

. buildings?

Which

- cost of living? Your group's opinion

buildings?
restaurants?
nightlife?
traffic problems?

rnuseums?

2 Give your questions to another group.

3 Read the questions from the other group. Discuss your answers.
Choose the best answer.

4 Write your answers next to the questions.

5 Give your answers to the other group.

6 Present the other group’s opinions to the class.

106 # 6.2 © Oxford University Press

Photocopiable



6.3 VOCABULARY FILE

Frank Catling's career

28/9/58 15/6/61 1/7/61 -31/8/61
Start university Leave university Work as waiter in Italy

2/2/74

12/10/61 . 29/5/78

. Become regional manager,
Start work at Hastings Bank Return to UK

Sydney

30/1/89
29/3/99 14/4/02

Become managing director

. Retire from Hastings Bank Open his own garden centre
of Hastings Bank
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6-4 VOCABULARY FILE

108 O 6.4

Vocabulary review

Write the word with the

N O Ol

same meaning as the word in brackets.

In the USA George Washington's face ison the $1 b (paper money)
The euro has 1 cent, 2 cent, 5 cent, and 50 centc (metal money)
The underground trains are very f They come every five minutes.

(they come often)

Australia has a wonderful ¢ It's often hot and sunny, (the weather in
a country)
The s in South Africa is fabulous. There are mountains and rivers and it's

very green, (the countryside, what you can see)

Ifyou don't want to borrow money on your credit card, use your d card.
(a card that takes money out of your bank account)

8 Ineed some money. Where is the nearest ¢ m ? (a place in the
street where you get money)

9 lam not in the office tomorrow because lam on as b with my
husband. We are on holiday in Venice for the weekend, (a holiday of two or three
nights)

O If you travel for business, keep the r when you buy something.

(a piece of paper that shows you paid for something)

© Oxford University Press



6.5 COMMUNICATION FILE

Welcoming a visitor

Play this game with a partner. Take turns to ask and answer the questions.
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7.1 GRAMMAR FILE

What's the mistake?

!

stra veshsa- nedestaewtete

I'm studying English every Monday evening.
They go always on holiday in July.
At present our products sell well.
She’s busy at the moment. She talks to a customer.
Does he arrive often late?
How many days’ holiday are you having every year?
7 I finish never work before 7.30 p.m.
8 How often are you speaking English in your job?
He’s not in his office at the moment. He has lunch in a restaurant.

10 I'm sometimes making business trips to the USA.

110 O 71
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7.2 GRAMMAR FILE

Present trends

Unemployment is going up. The price of petrol is falling.

KEI

A lot of people are leaving
your company/place of study.

People are flying more often
to foreign countries.

ES ES

The cost of using the Internet
is staying the same.

More people are
working abroad.

ES ES

The price of public transport
isn't changing.

People are eating
healthier food.

ES ES

Instructions
Work in groups.

1 Put the cards face down in a pile on the table.

i
i
The number of smokers !
is increasing. !

i

EBarrnrnnnnnnn.M

[
Your job is getting easier. !

eel

People are working
longer hours.

EOI

People are having larger
families with three or four !

children. |

Ed

2 Inturn, pick up a card. Ask the other students in the group if the comment is true or false for

themselves or their countries.

For True answers, ask Why?
For False answers, change the sentence to make ittrue.

Photocopiable © Oxford University Press
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7.3

VOCABULARY FILE

Word partners

Q Work in pairs. Complete the questions with make, do, or get.
Sometimes more than one answer is possible.
1 How many phone calls do you a day?
2 Hnw often dn you overtime?
3 Is it easy to decisions at work?
4 How many emails do you a day?
5 What time do you usually to work?
6 Do you worry when you mistakes in Fnglish?
7 Do you business with any foreign companies?
8 Do you business trips?
9 How can you a change in your life to reduce stress?
10 In your country, do peoplei usually to meetings on time?
]J. Do you the train to work?
12 Do you any sport after work?
Q Now discuss the questions.
112 % 73 © Oxford University Press  Photocopiable



7.4 COMMUNICATION FILE

Making arrangements
Student A

Read your diary entry for tomorrow, Tuesday 10th May. Now speak to
Students B, C, and D and try to arrange a time to see them. You want to see

them at different times.

7.4 Making arrangements
Student B

Read your diary entry for tomorrow, Tuesday 10th May. Now speak to
Students A, C, and D and try to arrange a time to see them. You want to see

them at different times.

Tuesday 10

JO am Jtjorfc pn E_[_qj\e*Lt Mwi
Ham. ITntepr]@ilé.uj ne.m se.,crg,tarq

. Spe.ak to ad.ve.rtlse.rs abou.t neMio p>ro<tixclis

rz on prole,c,t 3000

c’otle.aqu.e-3 -for a. d rink

7.4 113
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/.4 COMMUNICATION FILE

Making arrangements
Student C

Read your diary entry for tomorrow, Tuesday 10th May. Now speak to
Students A, B, and D and try to arrange a time to see them. You want to see

them at different times.

May

Tuesday 10

a.m.
12 am. Do J/~c~oixr—e®
I pm e -
] castor
i pm

7.4 Making arrangements
Student D

Read your diary entry for tomorrow, Tuesday 10th May. Now speak to
Students A, B, and C and try to arrange a time to see them. You want to see

them at different times.

Hay

Tuesday 10

Time

I p.m. Have /anc/i toith 7 [ —

7.p.m. Visit clttj

3 plTL
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8.1 GRAMMAR FILE

Grammar cards

live in more than two get a salary increase in the move to a different house
foreign countries next six months or flat in the next year

have a holiday in

have more than three .
Australia or New Zealand marry more than once

children )
in the future
live to be 100 learn to fly a plane start your own business
have more free time .
. ; study or work in an
appearin aTV programme and longer holidays . .
. English-speaking country
in future
8.1 8.1
become rich one day do more sport next year travel a lot for work
8.1 8.1

Instructions

Work in groups.
1 Put the cards face down in a pile.
2 Inturn, pick up a card. Ask two people in your group about the topic.
Ask Do you think you’ll... (startyour own business one day)?
3 Answer questions that other students ask you, and give your reasons.
Answer  Yes, | think so
Maybe. I'm notsure
No, I don’'t think so because
I hope so
| hope not
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8.2 GRAMMAR FILE

LZ IncC.

Itis 5.00 p.m. on a Friday afternoon at LZ Inc. Read about what everyone in the office is doing.
Then answer the questions below.

Itis 5.00 p.m. at LZ Inc. Richard isn't working. He’s ordering some skis online.
Martina is taking a newspaper out of her desk and looking at the crossword.
Jennifer is putting on her coat and she has her car keys in her hand.

William has got his flight ticket and his suitcase and he is saying goodbye to
everyone. Peter is on the phone to an important customer about a meeting next
week. lan is visiting the office and he is talking to Sara. Itis lan’s first day at LZ
Inc. on Monday. Sara is his new boss and she shows all the new employees how
to do their job.

Fiona is nervous because after work she starts a new German class. Michael is
very happy because he has tickets for a football match on Saturday. Diana is
leaving the office because her sons stop school at 5.30 p.m.

1 Who isgoing on a plane after work?

2 Who isgoing to learn a new language?

3 Who is going to start work at LZ Inc. next week?

4 Who is going to go on holiday in the mountains?

5 Who is going to watch sport at the weekend?

6 Who is going to meet his/her children after work?

7 Who is going to drive home?

8 Who is going to meet a client next week?

9 Who is going to train a new employee?

10Who is going to do a puzzle?
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8.3 VOCABULARY FILE

Vocabulary review

Read the clues and complete the puzzle. All the words are in Unit 8 Wordpower.
1 You use this to write on the computer.
2 You put this on a letter to show you paid.
3 This is part of a computer. It looks like a TV screen.
4 acomputer that you can carry with you
5 mobile phone (AmE)
6 This is like a phone. It sends pictures and documents.
7 You use this with your hand to move around a computer.
8 You write this on a letter. It shows where your letter goes to.
9 You put a letter inside this.

10This is part of a computer. It makes paper copies of computer documents.

Mystery word: This is an extra document that you add to an email.

1 K
2 S
3 M
4 L
5 C
F
7 M
s A
s E
10 P
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8.4 VOCABULARY FILE

Email and web addresses Student A

Work with Student B and C. Find out the missing information. Write the email and web addresses.

8.4 Email and web addresses Student B

1 Catherine Seth's email sethc@wtenr.co.uk

2 OliverThames' email

3 Heinz Gerling's email

4  Christophe Mannet's email

5 Saburo Migita's email migita_saburo@tokyoexcellent.jp

6 Dimitra Vardakstanis' email

7 the website of arental agency d: SR . % N IR J
8 the website of a language school www.languagesbirmingham.co.uk/English

9 the website of an airline rv * &

Work with Student A and C. Find out the missing information. Write the email and web addresses.

Catherine Seth's email

OliverThames' email oliver.thames@georgian.com
Heinz Gerling's email

Christophe Mannet's email

Saburo Migita's email

the website of a rental agency

the website of a language school

© ©® N o 0 A W N R

the website of an airline www.flyingskies.de/booking

8.4 Email and web addresses Student C

Dimitra Vardakstanis' email davardakstanis_athens@merma.com.au

Work with Student A and B. Find out the missing information. Write the email and web addresses.

Saburo Migita's email

Dimitra Vardakstanis' email

the website of a language school

© o N o g b~ W N

the website of an airline ™ n [ ] [ ] u
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Catherine Seth's email

Oliver Thames' email

Heinz Gerling's email h_gerling@ger201.de

Christophe Mannet's email christophemannet@logisticsmap.fr

the website of a rental agency www.worldaccom.com/rental

Photocopiable


mailto:sethc@wtenr.co.uk
mailto:migita_saburo@tokyoexcellent.jp
http://www.languagesbirmingham.co.uk/English
mailto:oliver.thames@georgian.com
mailto:davardakstanis_athens@merma.com.au
http://www.flyingskies.de/booking
mailto:h_gerling@ger201.de
mailto:christophemannet@logisticsmap.fr
http://www.worldaccom.com/rental

g5 COMMUNICATION FILE

Emails and faxes

email and fax below with the phrases (a-,) in the box.

Work in pairs. Complete the

iiaB
To. o
Date- bnferencd®in Vienna
Subject- _
lL J email of A u9ust.

- VuUtn »”~SW 'ernber-

the» nferencein”dét, (sOune

’) - -
the conference? ieeingVou

BicMtdTnrnet

Richard *urner r

tc M N '@E&EC

« 6T"eH CvT6GH.

rtume-'

Tellw .. you will go to

her to arrange h

arrange a meeting t

marketing manager in'Vienna.

eptember. Ask

will arrive in" ““dation foryou

Tell her yOU Want
from the 28th for four nights-Tell he”

to visit the Viennao ces™ ~ Braun>

RSC Financial Services
Vienna

I FAX MESSAGE

To: Richard Turner

From: IngridVogts, conference organizer
Date. 20th August

Subject: Conference arrangements

Dear Richard,
_60of last Friday, I'm sending you
new information about the conference.

— 7,we have had to change the
conference start date to 30th September.

8,and we hope you can still come
on the new date.

Hotel accommodation information and a conference
timetable follows on page 2 of this fax.

— 9ifyou need more information.

10 see you at the end of next

month.
Best wishes,
Ingrid

IngridVogts

Please contact me again

o o

Looking forward to

I’'m writing to tell

o O

Following your email

[¢]

Best wishes

-

| apologize for this change

Could you please send me

o «Q

Hoping to
i Thank you for your

j  Unfortunately



9.1 GRAMMAR FILE

Modal verb cards

work on Saturdays study for an exam cook every day
L0 s I'S e ED
do the shopping study English more often get up late
e EO EO
do the housework take work home do more sport

E D e, EB mmm m

spend six months in

have longer holidays an English-speaking get more exercise
country -
m ED n I
go out more often spend more time on
. . . — go away every weekend
inthe evening leisure activities
E B s EO E li
learn another language travel abroad a lot leave work early sometimes j
D s E D oo E li

Instructions

can
Work in groups.
'n group o should
1 Put the cards face down in a pile.
2 Inturn, pick up a card. Make a true sentence about yourself or another have/has to
person. Use one of the modal verbs in the box. may
Give your reason.
can’t
Examples | can get up late on Sundays because | don’t work then. shouldn’t
I don’t have to study for an exam because | finished my studies
in 1997. don’t have/

My partner has to travel abroad a lot because she works for an doesn't have to

international company.
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9.2 GRAMMAR FILE

Public signs cards

ENTRANCE

VACANT

KEEP OH
THE GRASS

MIND THE
STEP

OUT OF ORDER
EXIT
i~ |
PUSH PULL
NO ADMISSION DO NOT LEAVE BAGS
UNATTENDED R
PLEASE DO
NOT DISTURB

Photocopiable 10xford University Press

OCCUPIED

QUEUE THIS SIDE

DO NOT LEAN OUT OF
THEWINDOW E f
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9.2 GRAMMAR FILE

Information cards

You can't use this.

Y n go in here. . . i
ou can go ere You can go out here It isn't working.
I 9.2 .
. : | You open
There's nobody in here. ‘ There's somebody in here, . P
this way.
9. 2_
You open -
i P You have to wait in line. You can't walk on the grass.
this way.
9.2
. You have to keep your bags Don't put your head outside
You can't go in here. . b y_ 9 puLy .
with you at all times. the window.
1I | I I U A N U NN NN N NN N B B | J 9.2
Be careful! Don'tfall. Please don't come into .
) . You can't smoke here.
There's a step here. this room.
1I | I A T A N AN N A N I NN N B BN | 19 -2
. . You can get
Toilets for men. Toilets for women. . .
' information here.
| | N Y I N R Y N N O AN NN A N A B | 9.2
You can't enter this street. You can park here. You ha_lve t(.) drive in one
' direction only.
| { I Y T Y I A N AN N A NN A N N B | 19 -2
You can't turn right. You can'tturn left. There's no exit at the end

of the road.

Instructions

Work in groups.

1 Place all the public sign cards face up on the left and all the information cards face up on the right.
2 Match the signs and the information.

3 Give one place where you can find each sign, e.g. in a street, in a park, ina town, etc.
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0.3 VOCABULARY FILE

Hotel quiz

Work in pairs. Do the hotel quiz together.

Q Discuss.

The best hotel I know s ...
The worst hotel I know is ...

| stayed there in ... It was great/awful because ... The best thing was ...

© Complete the words about people who work in a hotel.

This person

1 pays to stay at a hotel o J— 1

2 works at reception and checks people in and out r

3 manages the hotel m

4 carries luggage for guests p --------- r
5 cleans the hotel rooms m__d

6 serves food in the restaurant (male) w r

7 serves food in the restaurant (female)

© When you stay in a hotel, which facilities do you use? Why do you use them?/Why don’t you

use them?

restaurant 0
laundry service 0
gym 0
Internet access ]
minibar 0
sauna 0
swimming pool 0
pay TV m
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COMMUNICATION FILE

Invitations and suggestions

Work in pairs.

Two friends, Pat and Chris, meet in the street. Read the conversation and put the sentences in
the correct order.

I'm fine, thanks, Chris. And you?

I'd love to, but unfortunately | have to be home early this evening. How about meeting
next week some time?

See you. Have a good evening.

Thursday’s a good day for me.

That’s a good idea. When are you free?

Yes, I'd enjoy that. OK, see you next Wednesday at six thirty, then.

1 Hi, Pat! How are you?

OK, good idea. How about meeting at six thirty? | don’t have to be home early, so maybe
we can have a drink and then go for a meal.

I'm very well. It’s good to see you!

Would you like to come to my office? There’s a really nice cafe-bar next door.

Nice to see you, too. Actually, I'm just on my way to meet some friends for a drink.
Would you like to come?

No, sorry, I'm busy on Thursday. What about Wednesday?

You too. Bye.

Wednesday is fine. Where shall we meet?

Read the conversation out loud. One of you is Chris, the other is Pat. Then change roles.

Make up two similar conversations. Try to use the language you practised inQ .

Conversation 1
Student A You work for the same company as Student B. You meet Student B in the car park.
Suggest having lunch together on Friday.

Student B You work for the same company as Student A. You meet Student A in the car park.
You are busy on Friday. Suggest meeting one day next week.

Conversation 2
Student B You meet Student A in the street. It's Saturday morning and you are free.
Suggest having a drink together.

Student A You meet Student B in the street. It’s Saturday morning and you are on your way
to meet some friends for lunch. Suggest meeting one evening next week.



10.1 GRAMMAR FILE

Have you ever...?

Have you ever done a language course in
another country?

Where did you do it?

What did you think of it?

Have you ever played a musical instrument?
What did you play?
Do you still play it?

Have you ever met someone famous or
important?

Who did you meet?

Where did you meet him/her?

10.1

Have you ever found something important
or valuable?

What did you find?

What did you do with it?

Have you ever eaten something very
strange or unusual?

What did you eat?

Did you like it?

Have you ever called the police?
Why did you call them?
What happened?

Have you ever experienced any problems
in a foreign country?

What problems did you have?

What did you do?

10.1

Photocopiable = © Oxford University Press

Have you ever visited a country in the Far East
(e.g. Japan, Thailand, Malaysia, etc.)?

Which country did you visit?

What did you think of it?

10.1

Have you ever had a holiday you didn't enjoy?
Where was it?
Why didn't you enjoy it?

10.1

Have you ever had a bad experience when
travelling?

Where was it?

What happened?

10.1

Have you ever tried waterskiing, windsurfing
or scuba-diving?

Where did you do it?

What did you think of it?

10.1

Have you ever done ajob you really disliked?
What was the job?
How long did you do it?

10.1
Have you ever visited a very hot or avery
cold country?
W hich country did you visit?
What did you think of the country and the
people?

10.1
Have you ever done any volunteer work?
What did you do?
Why did you do it?

10.1
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10.2 GRAMMAR FILE

Past participles

Work in pairs. Read the clues and complete the crossword with the missing past participles.

Across
1 A multinational has ... our company for $1,000,000.

4 He has ... the lottery and he is leaving the company.

(6]

I have ... four bosses in my career.

o]

I have never ... to Canada.

~

Have you ever ... in a helicopter?

©

Heikki worked for Nokia for eight years but he has ... working for them now.

Down

1 The computer has ... and now it doesn’t work.

2 | have ... on the Indian Pacific railway three times.

3 The company has ... a lot this year. It is now much bigger.

8 lcan't find a very important report! I've ... it!

1 2
3
4 5
8
7
8
8
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10.3 VOCABULARY FILE

Verbs with prepositions

Can you turn

10.3
1 -
lwant to apologize
10.3
We are waiting
10.3
I
ldon't have any money. Can you pay
10.3
The train's here. Shall we get
10.3
The children are not at school so John
| is looking
10.3

We don't know the word, so we're looking it

10.3

We can't find the document and we've looked

on the TV?

for my mistake.

for the bus to arrive.

for my ticket?

on it?

10.

10.

10.

10.

after them this afternoon.

up in the dictionary

for it everywhere.

10.3

It's cold. I'm going to put

Instructions

1 Work in groups.
2 Put the cards face up on the table.

3 Try to match sentence halves to make nine sentences.

Photocopiable = © Oxford University Press

on my coat.
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10.4 cCOMMUNICATION FILE

Leaving an answerphone message

Read the situations below. Prepare the messages you will leave on the notepads.

Situation 1 I Situation 2

You want to have a meeting with Helen
Turner. Leave a message suggesting a day

and a time.

You have seen this advertisement and
decide to order a catalogue. Leave a
message on the company’s answerphone.

‘You have reached the answerphone of

C 00 I D u d es Helen Turner. I am on annual leave and
) - will not be in the office until Monday 3rd <
Clothing Company IS h September. Please leave your message after

the tone or contact my secretary on

Call on 0845 1231234 ) exte\rllsion 4271. Thank you.’
for a FREE Vi 1
catalogue now 1

‘Thank you for contacting Cool Dudes

Clothing Company. To receive a copy of our

latest catalogue, please leave your name and
address, including the postcode, after the

tone. Please spell any difficult or unusual

~-words. Your catalogue should be with you in
seven working days. Thank you for calling.” A
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10.5

10.5

COMMUNICATION FILE

Mobile phone calls
Student A

Situation 1

A friend from New York is coming to stay with you.
They arrive at the airport and call you to arrange to meet.
You cannot hear them very well.

Situation 2

You are at a trade fair with a colleague. The venue is very
large and you have lost each other. Use your mobile to try
to find your colleague. The hall is very noisy.

Situation 3

Call your Sales Manager to get some figures you

need for a very important meeting tomorrow. The Sales
Manager told you they were ready yesterday. The line is
very bad.

Situation 4
You are late for a meeting with an important client
because there has been a traffic accident. No one is hurt but

Situation 2 Trade fair plan Stands 1-33

10

11

12

13

14

15

16

17

the road is blocked. Apologize for being late and explain why.

Mobile phone calls
Student B

Situation 1

You have flown from New York to stay with a friend in
Los Angeles. You call them to arrange to meet. Your
mobile needs recharging.

Situation 2

You are at a trade fair with a colleague. The venue is very
large and you have lost each other. Your colleague calls
you on your mobile. Itis very noisy and difficult to hear.
Tell your colleague where you are.

Situation 3

You are the Sales Manager of Global Enterprises. Your boss
calls you to get some sales figures. They are not ready yet
but you don’t want to tell them this. The line is very bad.

Situation 4

You are waiting for a representative of Global Enterprises
to arrive. They are 30 minutes late already when the phone
rings. It is very difficult to hear anything because there is

a lot of noise.

Photocopiable Oxford University Press
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Test A

UNITS 1-2

Q Present Simple

Correct the questions and sentences.

1 A Where live you? Where do you live?
B Ilive in London.

2 A Where is you from?
B I am from Hamburg.

3 A What time get you up?
B lgetup at 6.30 a.m. every day.

4 A What do you work?
B I'm a lawyer.

5 A Are you asingle?
B Yes, | am.

6 A Do you have any children?
B No, I not.

1 mark per answer Total 5

Adverbs of frequency

Put the word in brackets in the sentence.

sometimes .
11 N go to the gym. (sometimes)

2 At the weekend I go swimming, (often)
3 lwatch TV in the evening, (hardly ever)
4 Maria leaves work at 6 p.m. (always)

5 We go skiing in February, (usually)

6 Carla travels to other countries in her job. (never)

1 mark per answer Total 5

Present Simple
Write a suitable verb.

1 1 have business lunches every week.

2 Doyou advice to your clients?

3 Daniel the financial newspapers in
the morning.

4 Rebecca a meeting with her
colleagues every Tuesday.

5 They English on the phone.

6 We shopping after work.

1 mark per answer Total 5

130 % TEST A

TIME LIMIT 50 MINUTES

O classroom communication

Put the words in the right order to make questions.

1do spell how you dictionary ?

question repeat you can the sorry ?

does mean the what Accounts word ?

on board write word can you the
the please ?

I answer know don't the

that say again can please you ?

1 mark per answer Total 5

Vocabulary: classroom words
Write the words.

6p C.

1 mark peranswer Total 5
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Test A UNITS 1-2 TIME LIMIT 50 MINUTES

0 Time Q Introductions, greetings, goodbyes

Write oNE word in each gap.
(I'm, Hes, etc. = one word)

Conversation 1

A Can | __introduce myself? My is
Franco Bianchi.

B Hello to meet you.
Susie Rand.

Conversation 2

A Flello, John. It’s to see you again.
5are you?
B 6thanks, Brad. Tthe
family?
A Very_

Conversation 3

A Goodbye, Corinne. Itwas nice
you. Da good trip.

B Thank you, and I 1 to see you
soon.

1 mark per answer Total 12

0 Telephoning: starting a call

Complete the telephone conversation. Write oNE

Look at the clocks. Complete the sentences. word in each gap.
Its ten past two. A Good afternoon. Bell Systems. How can |
your
It's past three. .
. I speak to Nick
It's twenty five. White?
It's nine . A “3calling, please?
It's past eight. B om Infotech.
Itsa past one. A _4on, please.
mark per answer Total 5 C
B _ 5Nick White?
C Yes,
B Hello, Nick. Jana. I'm

about our meeting next week.
1 mark per answer Total 8

TEST TOTAL 50
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Test B UNITS 3-4

O There is/are, some/any, have, have got

Choose the correct sentence.

1a
b

o o

o o

There is a table in Reception. /
There are a table in Reception.

The computer doesn’t have got a mouse,
The computer hasn’t got a mouse.

There aren’t any windows in the office,

There aren’t some windows in the office.

4 a Do you got a diary?
b Have you got a diary?

5 Have you got pens and paper?
a Yes, | have.
b Yes, | have got.

6 a There are some pens in my office,
b There are any pens in my office.

1 mark per answer Total 5

Irregular verbs

Write the past tense form of these verbs,
9o went__

begin
buy
eat
T S —
have

leave

meet

see

take

write

1 mark per answer Total 10

132 0 TEST B

TIME LIMIT 50 MINUTES

Past Simple
Correct the sentences.

1 Irena work here last week.
Irena worked here last week.

2 A Did you show Piotr the new book?
B Yes, I did show.

3 Did you went to the office yesterday?

4 Carolyn didn’t spent a lot of money on her
business trip.

5 1 asked Steven but he didn’'t knows the answer.

6 Do you finish the project last night?

1 mark per answer Total 5

Vocabulary: travel for work
Match A and B to make questions and answers.
A

1 You went on a business trip.
Where did you go? c

When did you go?

How long did you stay there?
How did you travel?

What was the weather like?
Who did you go with?
Where did you stay?

o N oo o B~ o w PN

Did you have a good time?

a Itwas very hot.

b Two weeks,

¢ lwentto Istanbul,

d Our Turkey manager, Fatma.
e Ina four-star hotel,

f In August,

g Yes, I loved it.

h We went by car.

1 mark per answer Total 7
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Test B UNITS 3-4

0 Vocabulary: prepositions
Underline the right word.

1 The museum is on/in the corner of Green Street.

2 The metro station is between/opposite the
museum and the cafe.

3 Katrina’s desk is next of/to the coffee machine.
4 We live between/near the park.

5 The restaurant is opposite/on the right the post
office.

6 My office is in/on the left.

1 mark per answer Total 5

O Vocabulary: travel
Write the words.

1 train

3 p___

1 mark per answer Total 5

Photocopiable © Oxford University Press

TIME LIMIT 50 MINUTES

Q Asking for travel information

Put the words in the right order to make questions.

1 tell can when to get off me please
you ?

Can you tell me when to get off, please?

2 train which does the Ileave platform
from ?

3 Hilton take the me <can to please
you ?

4 way the excuse to is me this city
centre the ?

5 please a can | receipt have ?

6 is near a excuse here bank there
me ?

1 mark peranswer Total 5

Telephoning: leaving a message

Complete the telephone conversation. Write oNE
word in each gap.

A Hello.
B Hello. Can I speak to Bruno Davis,
ip
A I'm 2 but Mr Davis is out of the
office at the moment. 51

_4a message”?

B Yes. Could you ask himto___ me? My
name is Marc Aubon and my
01314960011.

A Yes, of ANl him

your message.

B Thanks very much. Goodbye.
1 mark per answer Total 8

TEST TOTAL 50
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TestC UNITS 5-6 TIME LIMIT 50 MINUTES

Q Mass and count nouns O Vocabulary: food

Are these nouns mass or count? Write the words.
Write M (mass) or C (count).

1 mushrooms
luggage -

country
traffic
company 2 cC
information

work

tourist
ouris 3t

o N oo o b~ W N

advice

1 mark per answer Total 8

0 alotof, much, many 4 ¢

Complete the sentences using a lot of, much, or
many.

1 Wedon’thave time for the meeting.
2 They invited people to their party.

3 How hours did you work
yesterday?

4 He didn'tmake __business trips last
year. 6f_

5 How money did you take on

idav?
holiday" 1 mark per answer Total 5

1 mark per answer Total 5
0 Dates

0 Comparative and superlative adjectives Write the dates.

Complete the chart. 1 8/7/98a BrE 8 July 1998
Adjective Comparative  Superlative b AmE August 7 1998
happy - - 2 2/11/00 a BrE
few b AmE
popular 3 5/10/07 a BrE
pretty b AmE
good 4 4/1/99 a BrE
bad b AmE

(> RN & 3 IR ~NUN ' TENN |G TR SN

1/2 mark per answer Total 6 1 mark per answer Total 6

134 # TEST C © Oxford University Press Photocopiable



TestC UNITS 5-6 TIME LIMIT 50 MINUTES

0 Vocabulary: money 0 Welcoming a visitor
Underline the right word. Put the words in the right order to make questions.
1 Yesterday we spent€1,200 by/on a new 1 business are on here youon holiday
computer. or ?
2 | need to go to a money/cash machine. Are you here on business or on holiday?
3 Inmy country we don’t use notes/coins. We only 2 coat take | yourcan ?

use paper money.

4 When you use a debit/credit card, you don’t

3 two you could uscoffees please
borrow any money.

bring ?
5 I'm sorry, we don't accept cards, only cash/bills.

6 I'don’twin/earn enough money in my job. 4 first to your London this visit is ?

1 mark per answer Total 5

O Offers and requests, eating and 5 hope good hadl a you flight
drinking
Put the dialogue in the rlght order. 6 OK everything is hotel at your ?
B Yes, I think so. What would you like,
Dan?

7 trip did a you goodhave ?
B Yes, please.

C Could we have a bottle of wine, please?

8 long you here howare for ?
1 A Are you ready to order?

B And I'd like the omelette, please.
A And would you like anything to drink? 1 mark peranswer Total 8
C I'll have the fish soup, please. TEST TOTAL 50

-------- A Would you like a side salad with the
omelette?

1 mark per answer Total 7
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Test D

UNITS 7-8 T1IME

O Present Simple and Present
Continuous

Underline the right form.

1

7

1 mark per answer

She is a famous journalist. She writes/is writing
for ‘Le Monde’.

At the moment Martin stays/is staying in a hotel.

I always work/am always working from home on
Tuesdays.

We have a problem. Lots of people leavelare
leaving the company.

In my company everyone starts/is starting work at
8.30 a.m.

Mike comes/isn't coming to work. He’s on sick
leave.

Rene goes/is going home now.

Total 6

O Future: willgoing to

Correct the sentences.

1

1 mark per answer

What time » you going to meet Tamara?
What time are you going to meet Tamara?

A Are you going to learn Chinese?
B Yes, I am going.

It don’t will snow tomorrow.
I think Hussein will to leave the company.
They going to go to Lisbon inJanuary.

When you go to Poland, people will being really
friendly.

Total 5

0 Presenttrends

Complete the sentences with the words in brackets.

1

w N

SN

o

The cost of living ISincreasing (increase)
Sales of chocolate (fall)

The number of employees

(not change)
The birth rate (stay the same)

Prices in this country (not go up)

mark per answer Total 4

136 # TEST D

LIMIT 50 MINUTES

O Vocabulary: word partners

Complete the sentences with the correct form of do,
make, or get.

1 We a big mistake last week.
| a lot of phone calls at work.

2
3 Georg always to work on time.
4

My company a lot of business with
the USA.

51 the shopping last Saturday.

6 Yvain one hundred emails
yesterday!

1 mark per answ,

Vocabulary: ¢
Write the words.

1 monitor
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Test D UNITS 7-8 TIME LIMIT 50 MINUTES

Q Telephoning: making and changing Q Writing emails and faxes

arrangements .
9 Match A and B to make typical sentences for faxes

Complete the telephone conversations. Write oNE and emails.
word in each gap.

A
Conversation 1
1 Please fax me c
i 2
M Hello, is lames Sand? 5 This email is
1 Yes, 2 3 Please let me know if
M James, it's Mati. I'm 3to arrange a 4 Sorrv about
meeting next week. Are you 4on y —
Tuesday morning? 5 Unfortunately
J No, 5 I'm busy all day on Tuesday. 6 Hoping to
?
How 6Wednesday: 7 Looking forward to
M Well, Wednesday afternoon isn’t 7 B
but the morning is 8 Shall we
99.30 a.m.? a lcan’t come to the meeting next week,
J  Fine. Dyou next week, then Mati. b meet you again soon,
Bye.

¢ your price list.

Conversation 2 . .
d you need any more information,

M Hello, Mati Jansen. . .
e seeing you in New York,

J Hello, M ati. NJames. I'm very f the mistake in our brochur
12 but I've got a problem. Can we € mistake In our brochure,
Bthe date of our meeting? g to give you directions to the hotel.

2
M Yes, of course. What day do you prefer? 1 mark peranswer Total 6

J Well, any time on Friday is Yfor

me. TEST TOTAL 50
I Babout just after lunch, say 2.15?
J Yes, fine.

M Good. Right, so Friday at 2.15, then.

1 mark per answer Total 15
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TestE

UNITS 9-10

Q Modal verbs

Complete the sentences with the correct modal verb,

have to/don’t have to, can!can’t, or should/shouldn’t.

1 You find out about local customs
before you visit a foreign country, (it’s a good
idea)

2 You drive on the left in the UK. (it’s
necessary)
3 You show your passport when you

travel between some European countries, (it’s not
necessary)

4 You get lots of useful travel
information on the Internet, (it'’s possible)

5 You make personal phone calls at
work, (it's not a good idea)

6 You visit Russia if you don’t have a
visa, (it’s not possible)

1 mark per answer Total 6

Irregular verbs
Complete the table.
Infinitive Past Participle

be been
break

buy

find

fly s

forget

grow

lose

see

win

1 mark peranswer Total 9

138 % TEST E

TIME LIMIT 50 MINUTES

€ Past Simple and Present Perfect

Underline the right form.
1 She started/has started her first job five years ago.

2 Did you ever travel/Have you ever travelled to
South America?

3 We received/have received emails from seven
people and we will get the other emails tomorrow.

4 Sales went up/have gone up 50% in 2007.

5 1did never speak/have never spoken to the
manager.

6 Jim didn’t write/hasn’t written the report last
week.

7 Mr Turing is here and John went/has gone to meet
him.

1 mark per answer Total 6

Vocabulary: verbs with prepositions
Tick / or correct the sentences.

1 Canyou turn on the TV?
/

2 I'llask el a drink.

I'll ask for a drink.

3 You have to apologize to the mistake.

4 We're going for a walk.

5 We didn’t want to wait of a bus.

6 My boss is going to holiday today.

7 Carl is looking after the children.
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TestE UNITS 9-10

8 Henry looked the number over in the phone
book.

9 Iwant to thank you for your help.

10 We can’t find an important document but we’re
looking by it now.

1 mark peranswer Total 8

0 Vocabulary: hotels
Write the words.

7t

1 mark per answer Total 10

Photocopiable = © Oxford University Press

TIME LIMIT 50 MINUTES

Invitations and suggestions
Put the dialogue in the right order.
A No, why?

B Oh well, what about going to a
restaurant?

1 A Hi, Peter.
B How about playing tennis then?

A Great idea! Let’s go to the fish restaurant
in town.

B Hi, Oliver. Are you busy this evening?

A Sorry | can’t. I'm playing tennis this
afternoon.

1 mark per answer Total 6

Telephoning: mobile phones
Put the words in the right order.
1 disturbing you am | ?

Am TAisturhin.fr vnu?

time to a «call is good this ?
anything | interrupting am ?
lost sorry the connection we

needs | my think mobile recharging

up is line the breaking

1 mark per answer Total 5

TEST TOTAL 50
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RESOURCE FILE ANSWER KEY

1.5

1l a 6 b

2 ¢c 7 ab

3 a 8 b

4 b 9 b

5 ac¢ 10 b, c

2.4

1

5 dentist 11 shop assistant
8 secretary 6 waiter

9 pilot 4 chef

1 journalist 2 nurse

10 doctor 7 flight attendant
12 hairstylist 3 civil servant

2 shop assistant 8 flight attendant
3 journalist 9 civil servant

4 hairstylist 10 chef

5 waiter 11 dentist

6 doctor 12 nurse

7 secretary

2.6
Student A Answers
b, f, e g, adc

Student B Answers
g,dfcabe

3.1

1 Student A answers
13 briefcase

bookcase

chair

clock

computer

desk

desk lamp

door

files

flowers

newspaper

phone

pictures

14 plant

15 window

Student B answers

[ = [
O © NN O W ™ AN p

12 briefcase
4 bookcase
13 chair

1 clock

140 ANSWERS

3.2

7 computer
10 desk
9 desk lamp
door
8 file
flowers
14 newspaper
11 phone
3 pictures
15 plant
2 window

Student A answers

There'sacomputer onthe desk.

There's a chair in front ofthe desk.
There's a desk lamp behindthe phone.

There are some plants between the desk and
the window.

6 There's a bookcase next tothe door.

7 There are some files inthe bookcase.

8 There'saclock above the pictures.

9 There are some flowers onthe bookcase.
10 There'sanewspaper between the computer

and the desk lamp.

Student B answers

2 There'sacomputer onthe desk.

3 There's abookcase underthe window.

4 There are some books inthe bookcase.
5 There'safile onthe desk.
6
7

N

g~ w

There's a newspaper in front ofthe desk lamp.
There aretwo pictures between the door and
the window.

There's aclock above the bookcase.

There are some flowers behindthe phone

10 There'sadoor nexttothe bookcase.

© o

(Possible answers)

1

© 0o NOoO b wWwDN

Il i
N P o

He hasn't got a mouse.

She has got a new car.

He hasn't got time.

He has got a lot of work.

She has got a beautiful new house.
He hasn't got any money.

He hasn't got aticket.

He has got a letter.

She has got 200 emails.

He hasn't got an umbrella.

She has got atext message/phone call.
She has got a cup of tea.
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4.2

1

Infinitive Past

eat ate

get up got up

have had

meet met

read read

speak spoke

study studied

go went

4.3

1w 2C 0 L D

30 A

4F A C T 0 R Y 5T

F R

| 6S A TF

8C 0 U N T R Y S | E

E N N R
N R
Y oW | N Y

4.4

(Model answer)

Michael Ponchok went on a business trip to Tokyo. He
stayed there for seven nights. The weather was cold

5.2

1

box desk glass
dish egg watch

key dictionary church

book sandwich
2

1 century 6 university

2 country 7 library

3 city 8 secretary

4 journey 9 lunch

5 colleague 10 meeting
3

Group 1 Group 2 Group 3
books dictionaries boxes
desks cities watches
keys universities dishes
eggs libraries churches
colleagues countries sandwiches
journeys centuries glasses
meetings secretaries lunches
5.3

1

1 bar 6 bag

2 glass 7 carton

3 tin 8 loaf

4 kilo 9 cup

5 piece

2 (Possible answers)

a bag of sugar

and snowy. He stayed in the Tokyo Hotel. He worked

with Mr Shintaro lenaga, the local representative in

Tokyo and they travelled by car. He met a lot of people
he had a greattime.

4.5

1
1D 5 B
2 A 6 H
3 G 7 E
4 F 8 C

2

the caller: 3, 4,8, A, B,D, E, H
the person who answers: 1,2,5, 6,7, C,F G

Photocopiable  © Oxford University Press

a bar of chocolate

a carton of milk

a cup of tea

aglass of milk

a kilo of butter/chocolate/sugar/tea/tomatoes/tuna
a loaf of bread

a piece of bread/butter/cake/chocolate/tuna

atin of tomatoes/tuna

5.5

Martin, look at the desserts! That chocolate cake looks
delicious.

Excuse me. Are you ready to order?

I'd like the seafood soup, please.

I'll have the pate.

And what would you like for the main course?
Certainly. The salmon comes with vegetables or a
side salad.

I'd like the salad, please.

Right. And would you like something to drink?
Yes, a glass of white wine.

Would you like still or sparkling?
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6.3

(Possible answers)

1
2
3

aa dh 0N R

A WP R

© 00 N o U

10

1

o g b wN

N o a b WN R

Frank started university on 28thSeptember 1958.
He left university on 15thJune 1961.

He worked as awaiter in Italy from 1gJuly to 314
August 1961.

He started working at Hastings Bank on 12t
October 1961.

He became the regional manager in Sydney on 2rd
February 1974.

He returned to the UK on 29thMay 1978.

He became managing director of Hastings Bank on
30thJanuary 1989.

He retired from Hastings Bank on 29thMarch 1999.
He opened his own garden centre on 14thApril
2002.

expensive 6 scenery

bill 7 debit

coins 8 cash machine
frequent 9 short break
climate 10 receipt

I study English every Monday evening.

They always go on holiday in July.

At present our products are selling well.

She's busy at the moment. She's talking to a
customer.

Does he often arrive late?

How many days' holiday do you have every year?
Inever finish work before 7.30 p.m.

How often do you speak English in your job?
He's not in his office atthe moment. He's having
lunch in a restaurant.

Isometimes make business trips to the USA.

get/make 7 do

do 8 make
make 9 make
get 10 get
get 11 get
make 12 do

Wi illiam (is going on a plane after work).
Fiona (is going to learn a new language).
lan (is going to start work at LZ Inc. next week).

Richard (is going to go on holiday in the mountains).

Michael (is going to watch sport at the weekend).
Diana (is going to meet her children after work).
Jennifer (is going to drive home).
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8
9
10

~No o b wDN R

AO\)I\)HH

10

1

12

13
14

Peter (is going to meet aclient next week).
Sara (is going to train a new employee).
Martina (is going to do a puzzle).

1 K E Y 0] D
T M
M O N @]
o}
HONE
M H
@]
D D R
N V LOPE
0 P R | N
2c¢c 3 g 4b 5 e
7i 8f 9a 10 h
guest
receptionist
manager
porter
maid
waiter
waitress

Hi Pat!l How are you?

I'm fine, thanks, Chris. And you?

I'm very well. It's good to see youl!

Nice to see you, too. Actually, I'm just on my way
to meet some friends for a drink. Would you like to
come?

I'd love to, but unfortunately I have to be home
early this evening. How about meeting next week
some time?

That's a good idea. When are you free?
Thursday's a good day for me.

No, sorry, I'm busy on Thursday. What about
Wednesday?

Wednesday is fine. Where shall we meet?

Would you like to come to my office? There's a
really nice cafe-bar next door.

OK, good idea. How about meeting at six thirty?
Idon't have to be home early, so maybe we can
have a drink and then go for a meal.

Yes, I'd enjoy that. OK, see you next Wednesday at
six thirty, then.

See you. Have a good evening.

You too. Bye.
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10.2
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10.3

Can you turn on the TV?

Iwant to apologize for my mistake.

We are waiting for the bus to arrive.

Idon't have any money. Can you pay for my ticket?
The train's here. Shall we get on it?

The children are not at school so John is looking after
them this afternoon.

We don't know the word, so we're looking it up in the
dictionary.

We can't find the document and we've looked for it
everywhere.

It's cold. I'm going to put on my coat.
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TESTS ANSWER KEY

Test A A8
1 help 5 that
Al 2 Can/Could 6 speaking
2 Where are you from? 3 Who's 7 It's
3 Whattime do you get up? 4 Hold 8 calling/phoning
4 What do you do?
5 Are you single?
6 No, Idon't. Test B
A2 B1
2 Atthe weekend loften go swimming. 2 b 5 a
3 1lhardly ever watch TV in the evening. 3 a 6 a
4 Maria always leaves work at 6 p.m. 4 b
5 We usually go skiing in February.
6 Carla never travels to other countries in her job. B2
begin began
A3 buy bought
(Possible answers) eat ate
2 give 5 speak get got
3 reads 6 go have had
4 has leave left
meet met
A4 see saw
2 Sorry, can you repeat the question? take took
3 What does the word Accounts mean ? write wrote
4 Canyou write the word on the board, please?
5 1don't know the answer. B3
6 Can you say that again, please? 2 Yes, ldid.
3 Did you go to the office yesterday?
A5 4 Carolyn didn't spend a lot of money on her
2 folder 5 hole punch business trip.
3 pencil 6 paperclip 5 lasked Steven but he didn't know the answer.
4 eraser 6 Did you finish the project last night?
A6 B4
2 half 5 twenty-five 2 f 6
3 to 6 quarter 3 b 7
4 o'clock 4 h g
5 a
A7
1 name 7 How's BS
2 Pleased/Nice 8 well 2 between 5 opposite
3 I'm 9 meeting 3 to 6 on
4 good/nice 10 Have 4 near
5 How 11 hope
6 Fine 12 again B6
ferry 5 crossroads
plane 6 bridge
4 factory
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B7
2 Which platform does the train leave from?
3 Can you take me to the Hilton, please?
4 Excuse me, is this the way to the city centre?
5 Can | have areceipt, please?
6 Excuse me, isthere a bank near here?
B8
1 please 5 call/phone/ring
2 sorry 6 number
3 Can 7 course
4 take 8 give
Test C
Cl
1M 5 M
2 C 6 M
3 M 7 C
4 C 8 M
Cc2
1 much/a lot of many/a lot of
a lot of 5 much
many
C3
Comparative Superlative
1 happier (the) happiest
2 fewer (the) fewest
3 more popular (the) most popular
4 prettier (the) prettiest
5 better (the) best
6 worse (the) worst
Cc4
2 cheese 5 chocolate cake
3 tomatoes 6 fish
4 chicken
C5
2 a 2 November 2000
b February 11 2000
3 a 5 October 2007
b May 10 2007
4 a 4 January 1999
b April 1 1999
C6
2 cash 5 cash
3 coins 6 earn
4 debit
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C8

0w N o o wWwN

Yes, Ithink so. What would you like, Dan?
I'll have the fish soup, please.
And I'd like the omelette, please.

Yes, please.
And would you like anything to drink?
Could we have a bottle of wine, please?

Can Itake your coat?

Could you bring us two coffees, please?
Is this your first visit to London?

I hope you had a good flight.

Is everything OK at your hotel?

Did you have a good trip?

How long are you here for?

Test D

D1

~N o ok~ wN

D2

o o1 wWwN

D3

o > N

D4
1
2
3

is staying
always work
are leaving
starts

isn't coming
is going

Yes, lam.

ltwon't snow tomorrow.

Ithink Hussein will leave the company.
They are going to go to Lisbon in January.
When you go to Poland, people will be really
friendly.

are falling

isn't/is not changing

is staying the same
aren't/are not going up
made 4 does
make/get 5 did
gets 6 got
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145



D5

2 keyboard 6 postcode
3 mobile phone 7 mouse

4 envelope 8 printer

5 stamp 9 attachment
D6

1 that 9 say
2 speaking 10 See
3 calling/phoning 11 It's
4 free 12 sorry
5 sorry 13 change
6 about 14 OK/possible
7 possible/free 15 How/What
8 OK/possible

D7

29 5

3 d 6

4 f 7 e

Test E

El

1 should 4 can

2 have to 5 shouldn't
3 don't have to 6 can't

E2

break broken

buy bought

find found

fly flown

forget forgotten

grow grown

lose lost

see seen

win won

E3

2 Have you ever travelled

3 have received

4 went up

5 have never spoken

6 didn't write

7 has gone
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You have to apologize for the mistake.

/

We didn't want to wait for a bus.

My boss is going on holiday today.

/

Henry looked the number up in the phone book.
/

We can'tfind an important document butwe're
looking for it now.

stairs 6 shower

suitcase 7 towel

keys 8 soap

lift 9 hairdryer

pillow 10 key card

B Hi Oliver. Are you busy this evening?

A No, why?

B How about playing tennis then?

A Sorry Ican't. I'm playing tennis this afternoon.
B Oh well, what about going to a restaurant?
A Great idea! Let's go to the fish restaurant in

town.

Is this a good time to call?

Am linterrupting anything?

Sorry, we lost the connection.
Ithink my mobile needs recharging.
The line breaking is up.
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Monitor sheet

Date:

Language problems

/  something missing n word order / unnecessary mistake

Useful words/phrases:

Check the pronunciation of these words:
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Interactive Edition

This popular and successful four-level series

combines general English with business situations,

making it the perfect course for adult professional

learners who need English for work, travel, and

socializing.

m Social and functional language that students can use in
their day-to-day lives

m Contemporary, international topics that are ideal for
adult learners

m Discovery approach to grammar that helps students
develop a real understanding of the language

The Teacher’s Resource Book includes a bank of
photocopiable resources and tests.
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® Student’s Book with Pocket Book and MultiROM
m Workbook with Student’s CD

m Class CD




